Citizens Utility Board

309 W Washington St, Suite 800, Chicago, IL 60604 Phone (312) 263-4282 Toll Free 800-669-5569 Fax (312) 263-4329

May 16, 2012

Ms. Elizabeth A. Rolando, Chief Clerk
Illinois Commerce Commission

527 East Capitol Avenue

Springfield, Illinois 62701

RE: ICC Docket No. 12-0298
Dear Ms. Rolando:

On May 11, 2012, the Citizens Utility Board (“CUB”) and the Environmental Law & Policy
Center (“ELPC”) filed joint direct testimony (CUB/ELPC Exhibits 1.0, 1.1, and 1.2) in the above
referenced docket. CUB/ELPC have identified an omission in the submitted tracking measures
(Exhibit 1.2) and now submit this second errata to:

e CUB/ELPC Exhibit 1.2, Tracking Measures:
0 Headers throughout — Insert “REV.”
0 Pages 2-3 - Insert Row Number 8, “Customer Complaints” and associated
operational tracking measure

A copy of this letter and enclosures are also being sent to the service list for ICC Docket 12-
0298.

Sincerely,

Ko Mamods,

Kristin Munsch

Senior Attorney

Citizens Utility Board

309 W. Washington, Suite 800
Chicago, IL 60606

(312) 263-4282
kmunsch@citizensutilityboard.org



oty il

Robert Kelter

Senior Attorney

Environmental Law & Policy Center
35 E. Wacker Drive, Suite 1600
Chicago, IL 60601

(312) 795-3734

rkelter@elpc.org




