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CobDE oF CONDUCT [SECTION 454.90}

12.  Applicant certifies that it shall:

a)

b)

d)

g)

Disclose in piain language in writing the nature of the services offered
by the ABC;

Prior to the customer signing a contract, disclose that they are not
employed by the electric utility operating in the applicable service
territory;

Disclose in plain language in writing to all persons it solicits the total
price per kilowatt-hour, and the total anticipated cost, inclusive of all
fees or commissions received by the licensee, to be paid by the
customer over the period of the proposed underlying customer
contract. In the event a person or entity required to be licensed
pursuant to this Part uses an electric supply usage estimate for a
particular customer, the person or entity required to be licensed
pursuant fo this Part must use the same electric supply usage estimate
for all service offers it presents to that particular customer;

Any disclosure required by subsection (¢} must be made prior to
entering into the contract and signed by the customer;

Disclose if applicable, to all customers, prior to the customer signing a
contract the fact that they will be receiving compensation from the
supplier;

Not hold itself out as independent or unafiiliated with any RES, or
both, or use words calculated to give that impression, unless the
person or entity offering service under Section 16-115C of the Act has
no contractual reiationship with any RES or its affiliates regarding
retail electric service in lilinois;

Not utilize faise, misteading, materially inaccurate, defamatory or
otherwise deceptive language or materials in the soliciting or
providing of its services;



h) Maintain copies of all marketing materials disseminated to third
parties for a period of not less than three years;

i) Maintain copies of all disclosure statements required in subsections
(a) and (b) for a period of not less than three years;

i) Not present electricity pricing information in a manner that favors
one supplier over another, unless a valid pricing comparison is made
utilizing all relevant costs and terms; and

k) Comply with the requirements of Sections 2EE, 2FF, 2GG and ZHH of
the Consumer Fraud and Deceptive Business Practices Act {815 ILCS
505/2EE, 2FF, 2GG and 2HH].

Respectfully submitted,
Superior Power Solutions

m

By: Shadie Kalkas
Its: President

Shadie Kalkas

Superior Power Solutions

824 W Superior St, Unit 606

Chicago, IL. 60642

Phone: 773-495-7400

Fax: 888-505-2612
skalkas@superiorpowersolutions.com



VERIFICATION

STATE OF ILLINOIS
COUNTY OF COOK

Shadie Kalkas, being first duly sworn, deposes and says that he is the

President of Superior Power Solutions; that he has read the foregoing Application

of [Applicant], and all of the attachments accompanying and referred to within the
Application; and that the statements contained in the Application and the

attachments are true, correct and complete to the best of [her][his] knowledge,

information and belief. —
L/'\_’
SHADIE KALKAS
Subscribed and swomn to before me "
*QFFICIAL SEAL
this | ‘j day of N\_.V L 20y . Kyle J. Lancaster
A ! Notary Public, State of Hiinois
- Cook County
i A My Commission Expires Sept. 1, 2014
otary Public

[Stamp of Notary]



