
Amount 
Charged to 

Account 909
Jurisdictional 

Allocator

Amount 
included in 

Revenue 
Requirement

Printed Customer Communications
Facts on Energy 154,143 100% 154,143 
Bill Inserts 120,688 100% 120,688 
Pamphlets and Brochures 41,502 100% 41,502 

Subtotal 316,334 316,334 

Informational and Instructional
Web Sites 95,717 100% 95,717 
Telephone Directories 55,757 100% 55,757 
Energy Education Council 60,778 100% 60,778 
Video Support for Web Sites 74,139 100% 74,139 

Subtotal 286,390 286,390 

Community Outreach Programs 238,459 100% 238,459 

Media (Television, Radio, Print) 809,770 100% 809,770 

Customer Assistance 43,148 100% 43,148 

Corporate Branding 8,473 100% 8,473 

Focused Energy for Life 604,302 100% 604,302 

MMIS 7,927 100% 7,927 

Payroll Distribution 37,929 100% 37,929 

P-Card 102,225 100% 102,225 

Other 34,050 100% 34,050 

Total Account 909 2,489,008 2,489,008 

General Advertising Expense – Account 930.1
Corporate Sponsorship 294,133 93.07% 273,750 

Overall Total 2,783,142 2,762,758 

Ameren Illinois Company d/b/a Ameren Illinois
Summary of Informational and Instructional Advertising Costs – FERC Account 909

and General Advertising Expense –  FERC Account 930.1

Schedule WPC-8 
Sponsored By: R.D. Stafford 

Docket Number: 12-xxxx 
Page 1 of 24
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Ameren Illinois - Customer Communications

Provide advertising documentation for the year 2011

Included below are PRINTED communications included with the customer bills or shared with customers.

Attachments

Description Production Services Costs Attach 01 Vouchers -909 Accounts (5 files)

Content Printing Design

Facts on Energy - newsletter Content Vouchers  Printing Vouchers Design Vouchers

inserted into all customers bills. 3,215 001205166 15,391 001177241 5,822 1221621 Attach 02 FactsOnEnergy (2 files)

Design completed in house 2,485 001185006 9,422 001245984 2948 1267147
starting in July 2011. 2,402 001297592 9,356 001265784 2607 1257487  

2,331 001350370 9,335 001283751 3033 1288742
2,192 001251279 9,114 001432478 1311 1303354
1,908 001323253 9,108 001411273 493 1335936

Publication Schedule: 1,643 001227637 9,095 001387270  
Monthly 1,587 001272760 9,081 001311532

1,586 001450915 9,077 001223918
Publication Costs: 1,550 001401266 9,013 001196643
Inserted with customer bills 1,227 001425992 8,934 001363337
and included in postage.  8,876 001331128
Total Costs: $154,143 $22,126 $115,803 $16,214

 Printing Printing

Bill Inserts- messages inserted Topic  Vouchers

into targeted customers groups Warm Neighbors Cool Friends Program (2) 1879 1216055 Attach 03 Bill Inserts

designed in house. Smell Gas Leave Fast 926 1216056 Attach 04 Natural Gas Safety (Pamphlet)

(i.e., electric customers, gas customers Pet Owner Safety Practices 8476 1216059
small business customers) e-bill, Go Paperless 1940 1216307

Electric Rate Disclosure (DS-1,2,&5) 5470 1216308
Publication Schedule: Business Customer Symposium 8795 1221464
Annually Business Customer Symposium Register 12721 1224437

Natural Gas Safety (Pamphlet) 9039 1235109
Total Costs: 120,688$          Consolidated billing (Gas+Elec=1 bill) 1480 1243500

Electric Supply Choice 131 1247730
Direct Pay- payment convenience 393 1264176
Safe Digging, Right Tree Right Place 7648 1282387
Plan Ahead for Stormy Weather 1853 1282401
IL Bus Center, Options for Bus Partners 7701 1289736

633 1294786
2384 1304418
848 1321434
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Ameren Illinois - Customer Communications

Provide advertising documentation for the year 2011

7528 1338240
355 1360269

2847 1373502  

1360 1377115
8076 1377116
6206 1388341
579 1390689

7125 1403036
6050 1427538
611 1448629

6955 1451093
682 1460789

120,688$     
Pamphlets and Brochures (on those printed in 2011)

Content Content Printing 

Design Production Vouchers Printing Voucher Attach 05 Pamphlets (fronts only)

Deferred Payment Options in-house 390 1380597 7136 1319183
NESC Clearance in-house 886 001218467 426 1216058
Budget Billing in-house 846 001192212 777 1216306
Payment Options in-house 846 001197136 15617 1355139
Your Utility Service, New Customer Booklet in-house 821 001212813 5144 1418385
Tree Trimming Postcards (2) in-house 743 001187574 2395 1277207
   710 001224133 2309 1424367
  698 001201638

660 001208954
528 001179157
528 001183420
41 001245163

7,698$          33,805$       
Publication Schedule:

Payment Options brochures are inserted into bills with over due amounts.
Other brochures are used in various customer presentations or mailed as customer requests.

Total Costs: 41,502$            

TOTAL Customer Communications: 316,334$     
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Ameren Illinois -  Informational and Instructional Messaging

Provide advertising documentation for the year 2011
Production/

Web Sites Vouchers Links Attachments

Publications are ongoing 24 hours a day and are  
updated at least weekly. 3061 1452298  

1615 1182484
AmerenIllinois.com, sub site of Ameren.com, newly 7711 1238682 www.AmerenIllinois.com
redesigned in 2010.  This serves as the corporate 6188 1254576 www.Ameren.com
and company site for customer service and education. 2591 1257484

1147 1267143  

ActOnEnergy.com was established 2591 1279041 www.ActOnEnergy.com
in 2009 as the Ameren Illinois Utilities site. 2845 1279055  

ActOnEnergy has a strong messaging for both 1281 1279059
residential and non-residential customers on 1540 1288737
energy efficiency, and specifically the programs -1147 1296877
offered through the customer funded rate rider. 1601 1303351

959 1335932               
IllinoisPowerSwitch.com - imitated in 2009, this 1516 1360944 www.IllinoisPowerSwitch.com
is AIC's microsite for informing and instructing 446 1363540
customers how to chose their own energy supplier. 801 1378174

950 1404798
IllinoisRateFacts.com- developed in 2009 to 1221 1430165 www.IllinoisRateFacts.com
educate customers about ratemaking by the 8049 1447136
Illinois Commerce Commission. 1471 1450226

7097 1452305
KidsActOnEnergy.com was established in 2010. 7788 001418220 www.KidsActOnEnergy.com
The website was developed for children, parents, and 3272 001418215
teachers.  Website developed with Simantel. 916 1381927

Culver materials, energy efficiency and 12098 1173072
safety workbooks for elementary grades can be 5430 1210185
ordered by teachers through this site.

 

  

IllinoisOutage.com used to communicate to 10679 001297950 www.IllinoisOutage.com
first responders, community leaders, and 1000 001312996
customers, outages progress and storm 1000 001312999
restoration ERT's.  Updated using PIER system
in field videos, and pictures.

Maintenance Costs

http://www.amerenillinois.com/
http://www.ameren.com/
http://www.actonenergy.com/
http://www.illinoispowerswitch.com/
http://www.illinoisratefacts.com/
http://www.kidsactonenergy.com/
http://www.illinoisoutage.com/
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Ameren Illinois -  Informational and Instructional Messaging

Provide advertising documentation for the year 2011
Production/

Transmission web sites - various website with   www.mcgaspipeline.com
detailed communications (maps, schedules,  www.brtransmission.com
content on project specifics) about various www.citransmission.com
transmission line projects.  Both gas and electric. www.lotransmission.com
Update using PIER system.
 95,717$        
 

Telephone Directories Listing Costs Vouchers  
Listing in white and yellow pages.  Listing 43 001189647
consolidated beginning October 2010 to one 49 001164805
contact number 1-800-755-5000 5 001207997
Worked with TMP company in 2010. 9,293 001227746

6,715 001206328
Listing consist of one number for white and 3,632 001298819
yellow pages.  Listed in bolded font. 2,405 001256358
Ameren Illinois 1-800-755-5000 235 001289735

11,192 001414754
In yellow pages listed under Electric Company 6,386 001340178
and Natural Gas Company or Gas Company 5,857 001340177

3,619 001340175
3,233 001414752
3,093 001429644

55,757$        

Costs Vouchers

Energy Education Council - Safety messaging 6180 001227760
www.SafeElectricity.com 6180 001243023
Monthly support for council activities allowing use of 6180 001249738
safety materials for messaging. 6120 001195490

6000 001314791
6000 001352260
6000 001421802
3708 001273733
3610 001293412
3600 001369787
3600 001414421
3600 001442276

60,778$        

http://www.mcgaspipeline.com/
http://www.brtransmission.com/
http://www.citransmission.com/
http://www.lotransmission.com/
http://www.safeelectricity.com/
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Ameren Illinois -  Informational and Instructional Messaging

Provide advertising documentation for the year 2011
Production/

Video 

Video Support for communications used on all the Production Vouchers

websites were provided by Advanced Video 
Productions Inc.  The videos are detailed below:
Note: no scripts used for videos
Storm Response - Dec 1,033            1174628
Toys for Tots- Meter Shop Holiday Donations 1,410            1174629
Energy Diversion - It's a Crime 90                 1263706
Storm Response - Feb 2,190            1263710
Gas Safety Training - Persimmon St. 600               1263711
Call Center 20th Anniversary - Decatur 2,411            1263712
Storm Response - Apr 5,610            1263714
Flooding Southern Illinois 3,603            1288721
Watts Solution  update 180               1308836
ActOnEnergy Symposium - Eric Greitens 2,730            1308838
Customer EE Case Study - Lexington Farms, Jerseyville 2,182            1308840
AOE Program Ally and update 3,180            1347492
Northern Pipeline, LaSalle Transmission projects 2,299            1398906
Governor's Award to Elmwood 420               1398907
Vegetation Management, Meter Shop (Bassett, Bush interviews) 390               1398908
Speakers' Bureau 1,560            1398909
Safety (field co-workers interviewed Decatur and Peoria) 3,237            1453402
Safety and Community Activities (coworkers Quincy) 2,753            1428947
Video Shoot for library footage 16,139 1453308
Animation - How Ameren Makes Money 16,303 1381928
Animation revisions 2,329 1364616
Video Revision - Clean Air 1,792 1364558
Open Captioning - Energy Efficiency and Clean Air videos 1,697 1381929

74,139$         

TOTAL Informational and Instructional 286,390$      
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Ameren Illinois - Community Outreach

Provide advertising documentation for the year 2011

Community Outreach Programs 

Design Design Program Program

Project Description Costs Vouchers Costs Vouchers Links Attach06 Customer Community Messaging

Attachment includes items with asterick below.
Municipal booklet - update booklet to reflect new programs. 8181 1267141 Examples of ads used.
Information to share with municipal leaders. 1282 1288740

4850 1221626 *Front Cover of Guide
Total Muni Booklet Update 14,313$    

Electrical Safety Training - 

Safety training for students and first responders
for electric safety.
Live Line Demo included in all sessions:  

11/19/11  Lincoln Land College 300 1184047
04/08/11  McDonough County Fairgrounds 500 1220540
02/24/2011 Decatur Fire Station 1150 1220167
08/04/2011  Gallatin Fire Station 1150 1297934

Total Electrical Safety Training 3,100$   

Louie the Lightning Bug and Sniffy the Sniffosaurous mascots 

actors for various events:
Jordan Cox - Louie actor Quincy Home Show 60 1229494
Jared Nixon- Louie actor 120 1224797
Matthew Walker -Louie actor Quincy Home Show 60 1229499
Alex Hagen - Louie actor St. Louis Home and Garden Show 318 1275797
Alex Hagen Mt Vernon Arbor Day Celebration 135 1275795
Matthew Lanzante - Louie actor 60 1312992
Alex Hagen - Louie actor Hoopeston Kids Safety Day 182 1312985
Brianna Fisher - Louie actor two events 300 1333660
Alex Hagen - Louie actor AIC at Pine Crest Elem School, Georgetown 165 1456093
Brianna Fisher - Louie actor UofIL Extension Carthage 175 1366891
Publication Schedule: Louie and Sniffy make appearances at major 
events, in the classrooms and are able to be scheduled on-line.
In 2011, 6 actors played the mascots at 10 events.   

Total Louie and Sniffy Actors 1,575$   
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Ameren Illinois - Community Outreach

Provide advertising documentation for the year 2011

Booths and Community Events:

The following programs were attended by Ameren 
Illinois Community and Public Relations personnel.
This list includes those Illinois-wide events and other
larger gatherings.  

2010 Business Showcase Peoria Chamber
2010 Business Expo - Decatur Chamber
2010 Clean Water Celebration - Tazewell County
        Health Department 
Seniorama -  Decatur
2010 Business Connections - Springfield Chamber
Illinois Municipal League
2011 Farm Progress Show

Electricity for Booth 265 1297942
Booth for AIC exhibit 2836 1363539 2907 1313006 * 3 Ads Farm Progress Magazine
Lease agreement 242 1313010
Exhibit Materials (banners, pull ups graphics) 157 1393216

IASB/IASA/ASBO Joint Annual Conference
Booth-Health and Wellness Fair 15 1242430

   Township Officials of IL-Booth 300 1387056
Eric Greitens - ISU 100 1456086

Parking fees 458 1425718

Storage for items used in booth set-ups was 234 1333715
provided by the Mash Group. 234 1182662
Total Booths and Community Events 2,836$      4,912$   

Program/Booklet/Magazines

Ads for community events or community magazines
Template development for new FEFL theme 1316 1238681

480 1210183
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Ameren Illinois - Community Outreach

Provide advertising documentation for the year 2011

Publication Schedule: annually unless noted otherwise.
Ad- Directory of Township Officials in house 420 1421725  
Ad-DuQuoin Evening Call in house 345 1379465  
Ad-Balloon Fest Centralia in house 127 1379478 * Balloon Fest
Ad-DuQuoin Evening Call in house 187 1300129 * Progress Magazine
Ad-Festival Herrin in house 100 1287802 * Herrin Fest 
Ad-Central Illinois Business Publishers, schedule monthly in house 2340 1182672  
Ad-St. Louis Business Journal 5796 1447121
Ad-St. Louis Commerce Magazine (RCGA publication) every 2 months  2400 1187130
Ad-St Louis Commerce Magazine Powering a Strong Future 1427 1241126
Ad-RCGA and PowerPoint presentation slides 2113 1254532 1797 1254488
Ad-St Louis Commerce Magazine Powering a Strong Future 615 1279051 1530 1319907
Ad-St Louis Commerce Magazine Powering a Strong Future 1385 1319909
Ad-St Louis Commerce Magazine Powering a Strong Future 1385 1377789
Ad-St Louis Commerce Magazine Powering a Strong Future 3443 1360943 1385 1407116
Ad-St Louis Commerce Magazine Powering a Strong Future 2770 1447124
Note Cards - Wayne Printing 208 1190285 181 1243025
Information Cards for Customer Inquiries 1193 1221600 686 1430164
Flyers - Gas and Electric Safety 723 1386987 * Flyer design, 2 pages
Notebooks - Gas and Electric  926 1221580 * Notebook Design

Total Program/Booklet/Magazine 9,368$      25,910$ 

Equipment for Booth, Presentations, Outreach and Storm Response
Focused Energy for Life Nimloks and banners 1316 1238684
Focused Energy for Life Retractable banner stands 592 1453392

1,908$   

Reusable Bags- Storm Preparation messaging 15,006$ 1288722 * KidsActOnEnergyDesign 

Watt's Solutions

Program to educate customers regarding
their energy usage.  Working with the 
Library System in the AIU service area,
kits were provided to each library.  Library
works the check out process through 
their system. Each kit contains a small
manual and the kilo-watt meter (which
measures the energy usage in watts and
dollars of energy used).  The manual is
available for the customer and is replaced
each time the kit is checked out.
Publications Schedule:  Defined by each Library. 531$      1221462
  Labels for boxes for kits
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Ameren Illinois - Community Outreach

Provide advertising documentation for the year 2011

Signage: Various signs used instruct and educate our 
customers and revise to Focused Energy for Life theme.

Outdoor - Focused Energy For Life 1314 1254487
Outdoor - Digital - Storm Preparation 546 1257477
Outdoor - Focused Energy For Life Refrig Recycling, printing 9314 1279038
Outdoor - I-55 E St. Louis - Aug 1308 1318082
Outdoor - I-55 E.St. Louis - July 1308 1318084
Outdoor - I-55 E.St. Louis - Sept 1308 1353705
Litchfield Park District- Walton Park 30 1226020
Peoria Civic arena signage 686 1430163
Forest Park Signage - Corp Allocation 18147 1225207
Wilmore Lodge Display Updates - Corp Allocation 1439 1254522
Knight Center Display Washington University- Corp Allocation 1464 1254515
Knight Center Display Washington University- Corp Allocation 1314 1319906
Knight Center Display Washington University- Corp Allocation 3127 1360942 9968 1337895
Knight Center Display Washington University- Corp Allocation 3277 1407124 9714 1406841
Street Pole Banners - Corp Allocation 998 1254590 897 1354051
Street Pole Banners - Corp Allocation 2934 1279047 218 1374609
Home Show signs- Corp Allocation 52 1227232
Graphics for Fleet (FEFL on trucks) 798 1254574
Graphics for Fleet (FEFL on trucks) 116 1279044
Decals for Fleet vehicles 76114 1442197
Magnetic Signs for Contractor vehicles to identify workers for customers 260 1279057
Magnetic Signs for Contractor vehicles to identify workers for customers 1204 1363538
Payment Box Signage 871 1221591 1288738
Window Clings for Operating Center - Customer info where to pay bills 466 1267146
Window Clings for Operating Center - Customer info where to pay bills 973 1335967
Environmental wall graphics fro Energy Learning Center- Corp Allocation 4411 1254530
Environmental conditioning of Energy Learning Center - Corp Allocation 1970 1279053
Environmental conditioning of Energy Learning Center - Corp Allocation 1556 1407122
Graphics for displays in elevators for company facilities 898 1452300

Total Signage 116,102$  42,898$ 

TOTAL Community Outreach 142,619$  95,840$ 238,459$   
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Provide advertising documentation for the year 2011

Media for 2011 included the introduction of the corporate Focused Energy for Life, electric and gas safety, and energy efficiency.
Scripts, examples of ads, insertion schedules for print and schedules for TV and radio are included with the voucher purchasing these services.
These vouchers are marked with an asterisk *.

Design and Media Buy :30 Smart Grid - http://www.youtube.com/watch?v=6zg9B-VDkvU&feature=plcp&context=C43af082VDvjVQa1PpcFPeGaE3vw5CKDxoCSHa3BK7P9vGyl0VIpM%3D
Project Description Production Costs Voucher

Costs :15 Storm Safety - http://www.youtube.com/watch?v=F-pc769W1mw&feature=plcp&context=C4cf13caVDvjVQa1PpcFPeGaE3vw5CKDDgTzy068KtijkGU3UXFPw%3D
Television including Cable

Information and educational messaging for energy 94709 1243852 :15 General Safety - http://www.youtube.com/watch?v=8T85zPacvy4&feature=plcp&context=C43b091dVDvjVQa1PpcFPeGaE3vw5CKPOklH76_gAkBk6az1CkhOI%3D
efficiency, focused energy for life, and electric 71777 1254546
and natural gas safety.  38428 1259999
Design and productions include strategy, 7519 1279034
writing, video shoot, and editing.  One 49341 1279037
customer focus group was used to review. 29777 1360939

7481 1407115

Q4'11 Broadcast Cable/TV (:15/:30 in length): Media Buy Sept Media Buy Oct Media Buy Nov *Voucher include schedules,

Costs Voucher * Costs Voucher * Costs Voucher * ad example or scripts

The following commercials were used: 5551 1393200 * 5472 1420936 * 8099 1450213 *

:30 Smart Grid 929 1393201 * 714 1420937 * 4613 1450214 *

:15 Storm Safety 7611 1393203 * 673 1420938 * 2293 1450215 *

:15 General Safety 266 1393204 * 2902 1420939 * 5507 1450216 *

Commercials were rotated. 2098 1393205 * 9651 1420940 * 645 1450217 *

2936 1393206 * 215 1420941 * 1685 1450220 *

1145 1393207 * 8316 1420942 * 7804 1450221 *

8175 1393208 * 1558 1420943 * 18224 1450222 *

2069 1393209 * 13773 1420944 * 10764 1450223 *

1339 1393211 * 1674 1420946 * 1674 1450225 *

32119 44948 61308
Media Buy

WEEK TV 25 Peoria Weather Sponsor - Storm Preparedness Costs Voucher

Educate and inform customer to log on to 1188 1286789  

AmerenIllinois.com to prepare for storm 1188 1303369
and to find restoration times or report 2376 1450224
outages during storms. 1188 1363536

1188 1393215
1188 1267148
1188 1335926
1188 1420967

http://www.youtube.com/watch?v=6zg9B-VDkvU&feature=plcp&context=C43af082VDvjVQa1PpcFPeGaE3vw5CKDxoCSHa3BK7P9vGyl0VIpM%3D
http://www.youtube.com/watch?v=F-pc769W1mw&feature=plcp&context=C4cf13caVDvjVQa1PpcFPeGaE3vw5CKDDgTzy068KtijkGU3UXFPw%3D
http://www.youtube.com/watch?v=8T85zPacvy4&feature=plcp&context=C43b091dVDvjVQa1PpcFPeGaE3vw5CKPOklH76_gAkBk6az1CkhOI%3D
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Provide advertising documentation for the year 2011

Design and Media Buy

Radio Production Costs Voucher * Voucher includes schedules,

Q4'11 Radio (:30 in length): Costs ad examples and scripts

All radio targeted these two messages: 2339 1407118
Electric Safety - Downed Power Lines, Stay Away 2689 1433750
Smart Grid 1590 1450210 *

439 1450211 *
2384 1420948 *
1318 1420935 *  

954 1393198 *  

543 1393199 *
University of Illinois - Radio Network

Topics for ads included energy efficiency, 1967 1303355 *  
storm preparation and safety tips. 2333 11284322 *

NPR - Storm Safety 1300 1221482 *  

Print and Newspaper:

Launch Focused Energy for Life - ads targeted 3061 1254553
"Stay away from power lines and stay safe" 7647 1393212 *

20466 1393210 *
14580 1420966 *

33116 1420947 *

Digital (websites other than www.Ameren.com 2462 1254566
connects to www.Ameren.com 2966 1279042

7868 1360885  

"Power lines are deadly, learn to stay safe" 2,412 1393214 *

"Your power is getting smart, find out how" 7,650 1393213 *

21385 98699

Newspaper Media Buy for Legal Notices

Vegetation Mgt - professional services 680 1206333
204 1206337
442 1227754

Tree Trimming - professional service 612 1227753
96 1230908

963 1249733
181 1289731
413 1291219
880 1340179

1210 1369788  

1353 1437948
1292 1414417  

1650 1439721
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Provide advertising documentation for the year 2011

Public Notices - professional services 413 1249735
132 1289730
149 1291218
891 1340181

1287 1369791
363 1437951

33 1414419
Public Notice - credit on media buy -341 1344732
Public Notice - credit on media buy -476 1227756
Safety Ads - credit on media buy -22 1230904
Public Notice - credit on media buy -332 1227759
Public Notice - media buy 7035 1249739
Tree Trimming - media buy 725 1184321

19,833$        

Security for Governor Quinn's visit to Peoria 84 1402222
84 1402226

 

Video Streaming of Ameren Illinois related news items 46 001180356
www.blueroomstream.com" access 46 001199829
monthly fee 46 001220557

46 001244950
46 001268380
46 001291216
46 001315083
46 001337962
46 001392603
46 001415697
46 001415842
46 001440667

Video Production for B roll 997 1359357
3863 1426638
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Provide advertising documentation for the year 2011

Consulting Services for Media and Messaging

Serafin and Associates - media messaging and 9675 001399302
storm response communications. 9558 001418111

8841 001403994
8800 001252543
8760 001273769
8760 001297883
8760 001321302
8760 001373314
8760 001456068
8443 001207431
8343 001222611
8182 001182478

660 001364556
Mercury Public Affairs - messaging for customer  7500 1186090
service and reaching diverse customer base. 7500 1221625
Strategic International Group messaging consultation 9270 001248906
for customer service. 9270 001268318

9000 001293391
9000 001316065
9000 001339184
9000 001394413
9000 001409614
9000 001418133  

Simantel - ongoing and strategic message fit. 552 1221609
with new Focus Energy for Life theme. 1045 1260070

6004 1257457
1200 1267149

287 1288741
2430 1267142
2345 1288739

951 1303353
598 1335933

1074 1363541
1685 1378173
1228 1404799

951 1430166
1521 1450227

462 1335935

TOTAL Media 809,770$      
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Provide advertising documentation for the year 2011

Production 

Design Services Publication  

Project Description Costs Costs Costs Vouchers  

Community Outreach Program 66 1184308
Customer Service Associates available 66 1184316
for customer contact in libraries in several 297 1227758
towns throughout service area.  
Newspaper ad used to announce the
services days.
Total Community Outreach 429$               132$              297$                        

Warm Neighbors Cool Friends (WNCF)

In 2011 the WNCF program was upgraded using a 
new marketing plan, including a new website.
The rebranding of  the Warm Neighbors program continued
WNCF offers assistance to customers in need
of assistance with managing their heating and cooling  
management.

Marketing Plan, K Balamos-Ganley 6656 1221463
433 1284902

Microsite Development 6906 1257452 www.WarmNeighborsCoolFriends.org

Video for website
Video shoot and development 23138 1174630
HD production 2472 1242982
DVD duplications 150 1263708

Printing of stationery and forms provided to agency:
Brochures, Contribution cards, and posters   113 1243027
WNCF Letterhead, stationery 817 1243029
Application Forms 263 1257505
Memo Pads 493 1257507
WNCF Letterhead, stationery 157 1338237
Application Forms 681 1382323
Memo Pads 440 1382324

13,995$        28,724$         $0

Total WarmNeighborsCoolFriends 42,719$          

http://www.warmneighborscoolfriends.org/
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Provide advertising documentation for the year 2011

TOTAL Customer Assistance 43,148$          
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Branding - includes all efforts and items with Ameren Illinois logo and/or company name.  

E-store

Corporate branded products are available for employees to purchase through an on-line store.
Branded items, Clothing (shirts, jackets, sweaters, caps and other wearable's)  and small items like cups,
portfolios, folders were purchased for the E-store.

A part of the total costs for the E-store was allocated to Ameren Illinois.  The cost for 2011 and charged to 909 was
Includes all vouchers to Swift, Dogwood Promotions and Simantel.  

Product 

Vendor Costs Voucher

Dogwood Promotions 1368 1221512  
Dogwood Promotions 565 1180673
Dogwood Promotions 294 1184627
Dogwood Promotions 217 1242962
Swift 597 1178332
Swift 90             001325981
Swift 191           001325983
Swift 161           001325987
Swift 1,452        001355922
Swift 281           001355930
Swift 598           001355958
Swift 242           001355961
Swift 1,025        001403893
Swift 962           001407106
Simantel 430           1331652
Total Branding 8,473$      
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         Create stronger relationships with customers, communities, co-workers and other stakeholders.

         Educate and inform stakeholders on issues of importance.

 
This approach: 

         Established a straightforward way to educate customers about what we’re doing.

         Demonstrated that Ameren is a resource for education—customers can go to us for tips, tools, energy answers and advice.

FEFL FEFL FEFL 

2011 Creative Strategy Updates & Deliverables Development Development Development

Costs Voucher Costs Voucher Costs Voucher

13973 1169578 1314 1319906 2517 1433752
3692 1169579 12793 1319902 7449 1433868
1198 1169580 5036 1333655 2171 1447125
2244 1210186 3094 1333654 2455 1447126
1062 1210187 7386 1360883 6817 1447127
3239 1210191 11802 1360940 732 1447130
1593 1210192 319 1360941 18636 1447131

22110 1238683 1314 1381921 3033 1452295
35800 1254544 10546 1381922 915 1452297
1530 1254558 6583 1381923 11507 1452299

21517 1254591 12484 1385259 848 1279046
8361 1279036 2202 1407119 3914 1452302
1158 1279040 599 1407123
356 1319897 945 1433751

1747 1319899 10084 1433749
Customer Study of new FEFL promise to our customers. Study  

Costs Voucher

29144 1254554
1201 1260405
1524 1279049

21242 1319901
3333 1433756

In 2011, Ameren introduced the corporation's promise, Focused Energy. For Life.— it means that we’re focused on making sure the energy vital to life will 

be there, today and for generations to come.  This was a significant efforts to determine the new promise and to implement the promise reflecting in all 

company related collateral.

Focused Energy. For Life. originated from Ameren’s Identity & Education Initiative, which executes on our company’s overall strategic communication 

objectives. The Initiative is designed to:
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Corporate consultation support - Allocated to AIC Consulting  

Costs Voucher

4818 1181255
1432 1186057
976 1210190

1 1233096
1766 1233099
1557 1233704
4984 1281311
3127 1319896

51232 1319908
3916 1360889
1144 1381925
3349 1407113
3028 1433753
1125 1447133
1038 1452293

Preparation for and implementation of education for our employees Training file://corp.dir.ameren.com/dfs/orgdrv/ACCV/Videos/Educational%20Messages.wmv
to understand FEFL and be able to communicate to customers. Costs Voucher  

30656 1206851
6120 1211639

10463 1238679
17103 1260003

605 1342322
2795 1364620

10813 1360887
2248 1360890

10971 1381926
4549 1381930

14091 1407126
2089 1433755
2713 1433865
1452 1452294

Ameren Journal - internal newspaper communication regarding FEFL, Communications 

our promise. Costs Vouchers

4259 1254605
6569 1238680
1552 1254562
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Revisions to Collateral Revision Revision

The FEFL change impacted all customer and co-worker materials. Costs Vouchers Costs Vouchers

Efforts to make revisions are included in the attached vouchers: 333 1254509 2445 1279052
including policy handbooks, graphic guidelines, templates for 9241 1254582 1530 1319894
presentation, new employee booklets and welcome kits. 13408 1452291 1464 1433754
(corporate allocation) 1098 1447123 2624 1447112

5039 1447129 2013 1279056
5796 1407121 1381 1254498
499 1319898 2329 1452290

1817 1279050
1636 1254594
2595 1254603
1115 1169582
1414 1169584
976 1210189

8208 1254611
1281 1254613

Total Focus Energy for Life Promise Costs: 604,302$      

443021 100287 60994
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FedEx Expenses: Costs Voucher
238 001285925
130 001436532
103 001409624

99 001290748
36 001257645
32 001301543
24 001402287
24 001429126
24 001352487
22 001311933

USPS 9073 1222172

Altair - Relocation
(Corp Allocation) 907 1178081

Catering - Pawnee 64 1239455
10,710$     

Work related to ERG

(Corp Allocations 3727 1282123
835 1319905

1184 1279058
1477 1279039
3327 1260000
1331 1254538
5468 1254518

17,349$     

Miscellaneous 5,991$       

TOTAL Other 34,050$     
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Voucher Supplier Amount Type of Sponsorship Attach 07 Sponsorship Ads

001193767 ADVERTISERS PRINTING 1,149         Stationery Includes examples of ads

001193769 ADVERTISERS PRINTING 515            Brochures Solar with sponsorships.

001193771 ADVERTISERS PRINTING 1,149         Stationery
001194819 PEKIN AREA CHAMBER OF COMMERCE 1,500         Marigold Festival Attach 08 Vouchers - 930 Account

001195520 PEORIA CHIEFS 2,880         Season Tickets
001196101 UNIVERSITY OF ILLINOIS 211            Radio Ad
001196102 UNIVERSITY OF ILLINOIS 211            Radio Ad
001203252 ADVERTISERS PRINTING 650            Stationery
001204655 U S CELLULAR COLISEUM 750            Signage
001204658 CENTRAL IL BUSINESS PUBLISHERS 2,340         Half page ad IBI monthly magazine * 2 examples
001207384 ADVERTISERS PRINTING 7,027         Booklet - The Story of UE
001212706 Y M C A DECATUR FAMILY 600            Women of Excellence Ad in program book
001212720 PEORIA AREA CHAMBER OF COMMERCE 240            State of the City Address 
001213232 CREVE COEUR CLUB OF PEORIA 1,350         Washington Day Banquet 
001213234 PEORIA OFFICIALS ASSOCIATION 150            Hospitality Room IHSA Basketball
001217523 ADVERTISERS PRINTING 1,879         Brochure - Vegetation Mgt
001232774 PEORIA CIVIC CENTER 10,382       Signage and website ad
001234934 ADVERTISERS PRINTING 1,369         Brochure - Ameren Electric Car
001239431 ILLINOIS CENTRAL COLLEGE 1,500         CougarPlex 1 of 3 Installments
001242416 AFRICAN AMERICAN HALL OF FAME 1,560         S Cisel Induction into Hall of Fame
001254430 ADVERTISERS PRINTING 643            Stationery
001256606 DECATUR PARK DISTRICT 6,000         Park Singers and First Tee Program
001256616 HERRINFESTA ITALIANA 1,500         Festival 
001256623 ILLINOIS HIGH SCHOOL ASSOCIATION 25,500       Boys Basketball and Cross Country, IHSA Banquets* Ads in booklets
001256628 WASHINGTON CHAMBER OF COMMERCE 360            Cherry Festival
001256657 PEKIN AREA CHAMBER OF COMMERCE 250            Annual Meeting 
001256665 NORMAL CORNBELTERS 3,480         Men's Professional Baseball
001257454 SIMANTEL 3,992         Display and materials for Peoria Chiefs  
001269603 ADVERTISERS PRINTING 828            Brochure - Ameren Electric Car
001276926 PILOT CLUB OF PEORIA 60              Fire Up Club and local firefighters 
001283121 GREATER CENTRALIA CHAMBER OF COMMERCE 1,500         Balloon Festival  
001283674 PEKIN PARK DISTRICT 600            Band Concerts
001283699 PEORIA CIVIC CENTER 16,500       Broadway Theater
001283723 PEKIN AREA CHAMBER OF COMMERCE 150            Fireworks 
001283733 COMMUNITY FOUNDATION 1,200         Annual Meeting 
001289733 CITY OF EAST PEORIA 1,466         Eastside Centre Signage  
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001290173 EAST PEORIA CHAMBER OF COMMERCE 300            Mayor's Prayer Lunch
001296751 LEWIS & CLARK COMMUNITY COLLEGE 600            Golf, Godfrey
001297557 M V C SPORTS PROPERTIES 7,931         Missouri Valley Tournament
001304173 EASTER SEALS SOCIETY 900            Wine and Polo on the Prairie
001307136 EAST PEORIA CHAMBER OF COMMERCE -             Mayor's Prayer Lunch
001307141 GREATER DECATUR CHAMBER OF COMMERCE 1,200         Thanksgiving Lunch, Dues
001307426 DECATUR FUTURES CHARITY GOLF CLASSIC 4,320         Tate & Lyle Players LPGA Golf Championship * Ad in booklet
001308824 AMERICAN FEDERATION OF LABOR 200            West Central IL Building & Construction Trades Golf
001308834 PEKIN TOWNSHIP ILLINOIS 84              WinPak's Benefit Golf
001313559 HEART OF ILLINOIS FAIR 1,500         Cooling Center at fairgrounds
001313564 TORNADO OPEN 300            Golf, Taylorville
001313572 PEORIA CIVIC CENTER 2,400         Worldfest 2011
001321333 ILLINOIS STATE BLACK CHAMBER OF COMMERCE 6,000         Annual Convention
001332392 PEORIA AREA CHAMBER OF COMMERCE 192            Heartland Partnership Annual Meeting
001333741 HEART OF ILLINOIS UNITED WAY 144            ADM, UW and Easter Seals Golf
001335829 PEORIA CITIZENS COMMITTEE FOR ECONOMIC OPPORTUNITY INC3,000         Mitchell JJ Anderson Basketball Camp
001335834 MITCHELL K ANDERSON 3,000         Mitchell JJ Anderson Basketball Camp
001335841 BYERLY TRAILER & MFG CO INC 1,500         St. Jude  St. Louis to Peoria Run
001335900 PEORIA CITIZENS COMMITTEE FOR ECONOMIC OPPORTUNITY INC300            Basketball Camp Kickoff Luncheon
001339303 WASHINGTON AREA COMMUNITY CHAMBER OF COMMERCE600            Lessons from Leaders
001339326 CITY OF HILLSBORO IL 1,800         Hillsboro Sports Complex (4 of 5 payment)
001340470 BINDERS PLUS INC 1,525         Wire O Books 
001345384 SANDERS (CRED COLL SP A) 57              
001347529 DECATUR CELEBRATION INC 4,500         Show Stage
001353703 ADVERTISERS PRINTING 4,099         Ameren Anniversary Books
001353704 ADVERTISERS PRINTING 508            Brochure - Plug In Electric Car
001355133 HAPPY MEDIUM 1,094         Design of booklets
001356350 PAIGE (CORP COMM 100) 291            
001361450 PALM LMC 210            Labor Day Salute Breakfast
001361453 HEART OF ILLINOIS UNITED WAY 106            Kickoff Breakfast
001368453 OLD KING COAL 300            Festival, Frankfort
001368511 UNITED WAY OF GREATER ST LOUIS 600            Ron Winklter, Retiree mileage Wood River support
001368847 ADVERTISERS PRINTING 546            Brochure - Chevy Volt (Electric Car)
001368849 ADVERTISERS PRINTING 1,034         Brochure - EPRI PEV (Electric Car) Consumer Guides
001370400 FRAZER (IL CMTY RIPA) 60              
001371258 ILLINOIS STATE BLACK CHAMBER OF COMMERCE (6,000)        Supplier Refund Credit
001377641 ILLINOIS STATE BLACK CHAMBER OF COMMERCE 1,200         Black Expo, Peoria
001377662 AFRICAN AMERICAN HALL OF FAME 3,000         Richard Pryor Memorial Event, Peoria
001383306 TAZEWELL COLUMBUS CLUB 600            Punkin Chunkin, Morton
001395962 WASHINGTON AREA COMMUNITY CHAMBER OF COMMERCE270            Annual Golf
001395969 VILLAGE OF BATH 300            Fish Fry
001397060 DARFLINGER (IL OPS ADMIN) 538            
001411279 PEORIA RIVERMEN HOCKEY 24,000       Men's Professional Hockey * Ads in program book
001414338 UNIVERSITY OF ILLINOIS 6,000         Men's College Basketball and Football tickets
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001414339 PEORIA AREA COMMUNITY EVENTS 126            Decorate poles for Yule Like Peoria Walkabout
001419361 PEKIN SWIM & DIVE BOOSTER CLUB 120            High School swimming
001419368 CITY OF EAST PEORIA 1,200         Dinosaur float Festival of Lights
001426029 CENTRAL ILLINOIS BUSINESS PUBLISHERS 2,376         Not for Profit half page ad in monthly IBI magazine  
001426077 SUTTER SOFTBALL ASSOCIATION 300            Assistance for High School softball 
001430586 PEORIA CHIEFS 12,360       Men's Professional Baseball - Marketing Partnership 
001434022 ADVERTISERS PRINTING 521            Brochures - MEDA
001434023 ADVERTISERS PRINTING 522            Brochures - Ameren (general overview)
001435000 DELTA CHILD DEVELOPMENT CENTER 600            Breakfast with Santa
001438623 GAINLIGHT STUDIOS 1,260         Design and implement motion graphics for LED display
001445696 PEKIN AREA CHAMBER OF COMMERCE 120            Valuing Diversity Breakfast
001445699 PEORIA HEIGHTS CHAMBER OF COMMERCE 180            Membership
001445704 EASTER SEALS SOCIETY U C P 300            Lyle Finch Memorial Claybird Classic
001445717 DECATUR PUBLIC SCHOOL DISTRICT 61 3,000         Turkey Tournament
001445756 CITY OF PEORIA ILLINOIS 1,800         MLK Luncheon
001445762 ILLINOIS DEPARTMENT OF AGRICULTURE 6,000         Illinois State Fair 
001449999 BRADLEY UNIVERSITY 7,500         Athletics Men's Basketball *Ad in program book
001450008 PEORIA AREA CHAMBER OF COMMERCE 270            Community Thanksgiving Luncheon
001450013 PEKIN AREA CHAMBER OF COMMERCE 1,500         Marigold Festival Showcase Stage Ad in program book
001453787 CREVE COEUR CLUB OF PEORIA 1,350         Washington Day Banquet 
001455623 PAIGE (CORP COMM 100) 468            
001456100 ILLINOIS VALLEY PUBLIC TELECOMMUNICATIONS CORP 240            Half page program guide underwriting Jan-Feb
001456406 TRI COUNTY URBAN LEAGUE INC 720            Reception and Warm Up Band for Black & White Gala
001456409 TRI COUNTY URBAN LEAGUE INC 150            Golf
    
DETAILED SPONSORSHIPS 225,532$   

Various 68,601       Various
TOTAL SPONSORSHIP 294,133$   




