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Estimated Electric Yearly Uncollectible Expense Savings due to 100% AMI implementation 

Average Uncollectables 2008-2010 $17,773,333 

% residential & small commercial capable of remote disconnect 94% 

Average recovery rate after disconnect 47% 

Additional $ recoverable through revised collection process and AMI remote 

switch functionality 60% 

Uncollectable Savings from 100% of normal Physical Disconnect for Non-pay Issued 

Order Count $ Amount 

2011 Physical Disconnect orders issuced but not worked due to field workload 16,100 $5,877,487 

Recoverable $ achievable with AMI remote switch 15,134 $5,524,838 

Dollars recovered after disconnect $2,596,674 11:/ '.:';':'2i .. ,,,- ....... --'_ 
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Additional Uncollectable Savings from being able to economically issue orders for lower dollar amounts and sooner in process while still complying with all 

existing regulations. 

Remaining Uncollectable $ amount 

Additional $ recoverable through collections 

Recoverable $ achievable with AMI remote switch 

Dollars recovered after disconnect 

Total Yearly Uncollectable Savings from AMI remote switch functionality at 

100% implementation 
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$11,895,846 

$7,137,508 

$6,709,257 

$3,153,351 

$5,750,025 


