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PAETEC 

Amendment #1 to the 
Wholesale Master Service Agreement 

For 
CINCO Telecom Corporation 

ORIGINAL 

This is an Amendment ("Amendment") dated November 25, 2008, to the Wholesale Master Service Agreement by and between 
PAETEC Communications, Inc. ("PAETEC") [I] and CINCO Telecom Corporation("Customer") dated as of September 27, 2007, 
(the "Agreement"). 

I. The Agreement shall be amended to include Schedule L, Starnet VoIP Origination Service, as set out and attached hereto. 

2. The Agreement shall be amended to include Exhibit A for Stamet VoIP Origination pricing [2] and Exhibits BI and B2 for 
VoIP Origination forms as set out and attached hereto. 

3. The rates contained in this Amendment shall become effective in the next full billing cycle beginning at least seven (7) days 
following the full execution of this Amendment. 

4. Except as modified in this Amendment or any other Amendment executed prior to this Amendment, all other terms and 
conditions of the Agreement remain in full force and effect. In the event of any conflict of rates between the Wholesale 
Agreement and this Amendment, the terms of this Amendment shall control. 

IN WITNESS WHEREOF, the undersigned have caused this Amendment to be executed by their duly authorized representative, to be 
effective upon full execution of this Amendment (the "Effective Date"). 

Customer: CINCO Telecom Corporation PAETEC COMMUNICATIONS, INC. 
By: _____________ _ By: _____________ _ 

Print Name: Juan G Velez Print Name: patrick Tala 
Title: Chief Executive Officer Title: Vice President. General Manager. Wholesale 
Date: ______________ _ Date: _______________ _ 

[I] Service in a particular state may be provided by one or more of PAETEC's affiliates, including McLeodUSA Telecommunications Sep,'ices, Inc. d/b/a PAETEC Business Services; McLeodUSA Network Services, Inc. 

d/b/a PAETEC Business Services; US LEC COMMUNICATIONS INC d/b/a PAETEC Business Services.; US LEC OF ALABAMA INC d/b/a PAETEC Business Services.; US LEC OF FLORIDA INC. d/b/a PAETEC 

Business Services; US LEC OF GEORGIA mc. d/b/a PAETEC Business Services; US LEC OF MARYLAND INC. d/b/a PAETEC Business Services; US LEC OF NORTH CAROLINA mc. d/b/a PAETEC Business 

Services; US LEC OF PENNSYLVANIA INC. d/b/a PAETEC Business Services; US LEC OF SOUTH CAROLINA INC. d/b/a PAETEC Business Services; US LEC OF TENNESSEE INC. d/b/a PAETEC Business 

Services; and, US LEC OF Vffi.GINIA L.L.c. d/b/a PAETEC Business Services; Stamet of Illinois d/b/a PAETEC Business Services. PAETEC enters into Ihis Agreement as agent for, and on behalf of, the affiliate providinl 

the service. 

[2] Billing in states prO"ided by PAETEC's affiliates, including McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services; McLeodUSA Network Services, Inc. d/b/a PAETEC Business Services; 

Stamet of Illinois d/b/a PAETEC Business Services shall be generated by the existing provision till such time PAETEC integrates the billing systcms into one united system Ihal generales invoice by PAETEC. 
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Schedule L 
VolP Origination Service Schedule 

(Starnet) 

A. Services Description 

The VoIP Origination Service ("Service") enables Customer's 
End Users to receive voice calls from PAETEC markets that 
may be different from the market in which the Customer End 
Users are physically located, The service is capable of 
transporting and delivering inbound call traffic (inbound 
service) from multiple markets from the Public Switched 
Telephone Network ("PSTN"). P AETEC will provide to 
Customer telephone numbers and transport and delivery of 
Customer inbound traffic received by PAETEC to Customer's 
designated facilities within the United States via packet 
switching data channels (i.e. "VoIP") for delivery to 
Customer's End Users. P AETEC shall provision phone 
numbers as requested by Customer and as available to 
PAETEC. Customer shall complete the VoIP Inter-op Setup 
form attached hereto as Exhibit B-2 and return to PAETEC 
prior to use of Service. 

B. Use of Facilities 

Both P AETEC and Customer recognize that the legal or 
regulatory status of Customer's traffic or of this arrangement 
may change as a result of subsequent decisions or actions of 
the FCC, a state regulatory commission, a court, or any other 
governmental body with actual or apparent jurisdiction. In the 
event of any such decision or action which either party 
reasonably believes has effected an adverse change in the 
governing law or has introduced a materiaJly greater degree of 
risk or uncertainty, that party may terminate this Schedule 
upon thirty (30) days written notice to the other, without any 
liability other than to pay for any service actually rendered 
before the effective date of such notice. 

C. Telephone Numbers (Direct Inward Dial - DID): 

P AETEC shall make NP AlNXX' s available to Customer when 
and where available to P AETEC. P AETEC will provision 
DID with two distinct statuses: Idle and Active. 

I. Idle - A number is assigned to a customer, but does 
not route and does not require 911 information. The 
DID will be billed at a higher rate until Customer 
provides activation order. 

2. Active - The TN is fully routable and requires 
associated 911 information. 
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D. Local Number Portability (LNP): 

Number portability. P AETEC will provide local number 
portability, if available to PAETEC, and as described herein. 
Customer agrees and understands that when P AETEC is 
unable to port numbers assigned to Customer by P AETEC 
(e.g. technical improbability, regulatory issues or due to 
agreements with underlying providers), any such numbers 
shall remain with P AETEC. P AETEC will provide, if 
available to PAETEC, in-bound and out-bound number 
porting service ("Porting Service") on behalf of Customer in 
accordance with applicable Federal and state regulatory rules, 
decisions, implementing procedures and applicable law. Prior 
to or contemporaneously with each in-bound port request, 
Customer shall submit to P AETEC a valid Letter of 
Authorization ("LOA") from the applicable End User on a 
form acceptable to P AETEC. P AETEC will not activate an 
End User's services without a vaHd LOA and a recent end user 
bill, if applicable, and reserves the right to reject any End User 
without such an LOA or that P AETEC reasonably believes is 
not vaHdly obtained. For each porting request, in addition to 
any other fees applicable under this Agreement, Customer will 
be charged a one time per-number fee ("Porting Service 
Charge") according to the then current price as outlined in the 
Pricing Exhibit. 

If any claims related to P AETEC' s Porting Service are 
brought against Customer of P AETEC then in addition to 
P AETEC' s right to assess Porting Service Charges and to 
terminate the Agreement for breach, P AETEC may suspend 
all order processing until the claim is resolved. Furthermore, if 
PAETEC in its sole judgment has a reason to doubt the 
authenticity or validity of any LOA or group of LOA's, 
Customer shall, upon request, provide within a reasonable 
period of time, any further documentation P AETEC deems 
necessary to establish the validity of such LOA or LOA's to 
its satisfaction. Customer shall defend and indemnify 
PAETEC against any and all claims related to the Porting 
Services, including, without limitations, any End User, LEC or 
regulatory agency claims (including all "slamming claims") 
arising from or related to Customers use or failure to use or 
provide valid LOAs. Customer shall pay P AETEC an amount 
equal to such charges within three (3) business days of receipt 
of written notice of the assessment of such charges on 
PAETEC. 

E, Order Submission 
P AETEC shall provide Customer with a specified Application 
Programming Interface ("API"), web portal, or file transfer 
format to control entries in a P AETEC maintained and 
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managed database to add, delete, or modify the End User's 
services. 

If Customer elects to interface to the P AETEC API, then 
P AETEC will provide Customer with an API specification or 
other tools P AETEC may make available from time to time, to 
allow Customer to develop software that will communicate 
with PAETEC's provisioning systems. Customer shall develop 
all necessary and desirable interfaces between the Customer 
provisioning systems and P AETEC provisioning systems so 
that Customer's End User service may be implemented, 
modified or deleted. P AETEC will provide Customer with a 
revised interface specification from time to time and Customer 
will develop all necessary modifications to such software to 
accommodate such revisions. 

If Customer elects to interface to the web portal then P AETEC 
will provide Customer with appropriate portal information 
including unique username and logon. 

F. Technical Support. 
P AETEC shall perform technical support services to Customer 
solely pertaining to the Services and the sale ofVoIP services, 
excluding any services pertaining to the Analog Terminal 
Adaptor or any other VoIP connection device ("Connection 
Device"). All of P AETEC's technical support services shall be 
performed 24X7. 

G. 9-1-1 Dialing Feature 

Unless Customer elects to waive the 9-1~1 Dialing Feature, 
included in the Services provided to Customer by PAETEC is 
a 9-1-1 Dialing Features that has certain limitations as 
compared to a traditional telephonic 9-1-1 dialing. A copy of 
the limitations of the 9-1-1 Dial Peature is attached hereto as 
Exhibit B-1. Customer acknowledges that the Customer has 
certain obligations to its End Users or its customers' end users 
in connection with the provision of the 9-1-1 Dialing Feature 
pursuant to 47 C.P.R. §§ 9.5(d) and (e). Customer 
acknowledges and agrees that it is Customer's responsibility 
and obligation, prior to initiating any of the Services to its End 
Users or its customers' end users, to comply with the 
following: 

1. Registered Location. The Customer is required to 
(A) obtain from the ultimate end user of the 

Services, prior to initiation of the service, the 
physical location at which the service will first be 
utilized ("Registered Location"); and 

(B) provide the ultimate end user of the Services 
one or more methods of updating their Registered 
Location, including at least one option that requires 
use only of the Customer Premise Equipment 
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necessary to access the Services, at wi11 and in a 
timely manner. 

2. End User Notification. The Customer shall 
(A) advise each existing and potential 

ultimate end user of the Services, prominently and in 
plain language, of the circumstances under which 
E911 service may not be available through the 
Services or may be in some way limited to 
comparison to traditional 911 services; 

(B) obtain and keep a record of affirmative 
acknowledgement by every subscriber, both new and 
existing, of having received and understood the 
advisory described herein, and 

(C) distribute to its ultimate end users 
warning stickers or other appropriate labels warning 
subscribers if E911 services may be limited or not 
available and instructing the ultimate end user to 
place them on or near the equipment used in 
conjunction with the Services. The Customer agrees 
that it will not initiate the ultimate end user's service 
prior to distribution of the labels. 

Customer agrees that, upon request by P AETEC, Customer 
shall permit P AETEC to review the notice being provided by 
Customer to its End Users and its customers' end users and 
review a Jist of the Customer's End Users and its customers' 
end users and a copy of the affirmative acknowledgement 
from the End Users as weB as any evidence that Customer 
distributed warning labels to each End User. If Customer fails 
to provide the necessary records or refuses to produce such 
records, P AETEC may immediately disable, until such records 
are provided, the Services of all or any End User for which the 
Customer did not produce proof of compliance of its 
obJigations as described herein. Customer hereby forever 
releases and forgives PAETEC from any and all liability , 
losses or damages which may arise from P AETEC' s disabling 
or disconnection of any of Customer's End User's services 
due to the failure of Customer to provide the necessary proof 
of compliance. P AETEC reserves the right to terminate the 
Agreement with penalty for a breach by Customer of the 
obligations in this Section 2.2(g) in addition to any other 
remedies P AETEC may have in law or equity. 

In the event that the Federal Communications Commission 
("PCC") conducts an audit or inquiry of P AETEC's 
compliance with 47 c.P.R. §§ 9.5(d) and (e), Customer agrees 
to cooperate fully with P AETEC and the PCC and produce all 
records requested by either P AETEC or the PCc. Should 
P AETEC be found in violation of any provision of the 47 
C.P.R §§ 9.5(d) or (e) based upon the Customer's breach of 
any of its obJigations as outlined herein. Customer agrees to 
indemnify and hold P AETEC harmless for any and all 
monetary penalties assessed by the PCC on P AETEC as a 
result of Customer's failure to comply with the terms as set 
forth herein. 
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IN THE EVENT CUSTOMER DOES NOT UTILIZE 
PAETEC'S AVAILABLE 91 I DIAL FEATURE, 
CUSTOMER HEREBY REPRESENTS AND WARRANTS 
THAT IT DOES NOT RELY ON PAETEC IN ANYWAY 
TO PROVIDE 9 I I, E911 OR ANY OTHER EMERGENCY 
SERVICES ("911"). CUSTOMER REPRESENTS AND 
W ARRANTS THAT IT ASSUMES ALL LIABILITY 
ASSOCIATED TO 911 OR ANY OTHER EMERGENCY 
SERVICES ASSOCIATED DIRECTLY OR INDIRECTLY 
WITTH ITS SERVICES TO ITS END USER, CUSTOMER, 
OR TO ANY HOLDER OF A TELEPHONE NUMBER 
ISSUED BY PAETEC PURSUANT TO THIS 
AGREEMENT. 

CUSTOMER UNDERSTANDS AND AGREES THAT IN 
THE EVENT CUSTOMERS SERVICES ARE SUSPENDED 
AND OR TERMINATED PER THIS AGREEMENT, THE 
911 FEATURE WILL NOT OPERATE AND END USERS 
WILL NOT BE ABLE TO ACCESS 911 OR ANY OTHER 
EMERGENCY SERVICES. 

H. Services Pricing 
Pricing and specifications for the Services are set forth in 
Exhibit A, Pricing attached hereto. 

In the event of any change in applicable law, regulation, 
decision, rule or order that materially ("Change of Law") 
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affects the costs of the Services, PAETEC, upon thirty (30) 
days written notice to Customer, increase the rales set forth in 
Exhibit A, Pricing in response to such Change of Law. 

I. Billing 
For Usage Based Services, Billing will be based on completed 
calls. The billing will be in 60-second minimum and 6-second 
increments. 

J. Minimum Usage 
Beginning the first full month following the Effective Date, 
Customer agrees to purchase Services equal to 9f greater than 
the Minimum Monthly Commitment in each Month of this 
Agreement. "Minimum Monthly Commitment" shall be 
$1000 per month. If Customer does not purchase Services 
equal to or greater than the Minimum Monthly Commitment 
in any Month of this Agreement, then Customer shall pay 
P AETEC the difference for that Month and such amount shall 
be invoiced to Customer by P AETEC. 

Additionally, the Customer agrees to maintain services such 
that revenues are not decreased more than twenty percent 
(20%) in any given month. If customer's traffic decreases by 
twenty percent or more from prior month, Customer agrees to 
pay the difference between the actual charges for a given 
month and eighty percent of the month's prior revenue. 
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Exhihit A 
Starnet VoIP Origination Pricing - Plan 999 

Pricinll Ootion 1 (Per SessioBl 
Concurrent Session 

·Same oriclnll for G711 and G729 

See helow Per month 
Volume I $0-$25K 
Volume 2 $25K - $ lOOK 
Volume 3 $100K+ 

Per Session Pricinl! - Tier A markets 

Year Term Volume 1 Volume 2 Volume 3 
IYR. $10.50 $10.25 $10.00 

2 YR. $10.25 $10.00 $9.75 

3YR. $10.00 $9.75 $9.50 

Per Session Pricinl! - Tier B markets 

Year Term Volume 1 Volume 2 Volume 3 
IYR. $12.00 $11.50 $11.00 
2YR. $11.50 $11.00 $10.75 

3YR. $11.00 $10.75 $10.50 

Per Session Pricinl! - Tier C markets 
Year Term Volume 1 Volume 2 Volume 3 

I YR. $16.50 $16.00 $15.50 
2YR. $16.00 $15.50 $15.00 
3YR. $15.50 $15.00 $14.50 

• *Pricing for Bursting above committed sessions wi]) be charged on a per-session basis. Availability above 
committed sessions is not guaranteed. 

• Oversubscription ratio determined by Customer; however, maximum allowable DID Session ratio;:: 50: 1 
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Exhibit A 
Starnet VolP Origination Pricing - Plan 999 

(conI' d) 

Pricing Option 2 (Per Minute) 
Inbound Minutes of Use 

See Below Per MOU 

ORIGINAL 

Minutes per Month per Tier 
Price Per Price Per Price per 

Min (Tier A) Min (Tier B) Min (Tier C) 

Proprietary and Confidential 

o - 1,000,000 $0.0032 $0.0040 $0.0140 

1,000,001 - 2,500,000 $0.0029 $0.0037 $0.0130 

2,500,001 - 5,000,000 $0.0026 $0.0034 $0.0120 

5,000,001 - 7,500,000 $0.0023 $0.0031 $0.0110 

7,500,001 - 10,000,000 $0.0020 $0.0028 $0.0100 

> 10,000,000 $0.0017 $0.0025 $0.0090 

Average minimum usage must exceed 10 MOU per allocated DID 
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Exhibit A 
Starnet VoIP Origination Pricing - Plan 999 

(conI' d) 

Ancillarv Pricinl! 

Description Charl!e 
DIDMRC $0.20 

LNPMRC $0.20 

LNPNRC $8.00 
Pricing per Toll Free Number: $2.00 

Toll Free charge ner inbound minute: $0.035 

Pricing ner e911 record: $0.45 
Pricing per e911 activation: nlc 
Pricing ner e911 change: nlc 
CNAMLookuD $0.0135 

• Minimum Monthly Revenues - $1,000 Per month 
• Initial Customer Set Up Fee - $1,995 One time 
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Charge 
Applied 

Per month 

Per month 

Per Number 

Per month 

Per minute 

Per month 

Per auery 
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Exhibit B-1 
VoIP Origination 

ORIGINAL 

911 DIALING FEATURE ACCEPTENCE OR WAIVER 

Customer understands and acknowledges that the FCC requires all interconnected VoIP service providers to provide E9-1-1 service to 
its end users, and as Customer is able to terminate and receive voice calls on behalf of its End Users through use of the Services set 
forth in this Agreement, Customer is considered an interconnected VoIP service provider. Customer understands and acknowledges 
that a 9-1-1 Dialing Feature is included in the Services set forth in this Agreement, but Customer is not required to accept the inclusion 
of the 9-1-1 Dialing Feature. If Customer waives the inclusion of the 9-1-1 Dialing Feature, this it is incumbent upon Customer to 
obtain a 9-1-1 solution from an alternative vendor, and Customer assumes allliabi1ity in connection with any 9-1-1 calls or 
occurrences of the Customer's End Users, and Customer will defend, indemnify and hold P AETEC, including its parent corporation 
and its subsidiaries and their directors, officers, employees, agents, contractors or representatives, harmless from any claims, 
liabilities, losses, judgments, damages and expenses asserted by Customer's End Users or other third parties due to a failure of, or lack 
of, any 9-1-1 dialing features. 
Based on Customer's agreement and understanding of the requirements associated with 9-1-1 diaJing for interconnect VoIP service 
providers, Customer hereby _ accepts _ waives (initial applicable election) inclusion of the 9-1-1 dialing feature. 

CUSTOMER 

By: 
Signature 

Print Name 

Title 

Dated: ________________ _ 
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~ F".A.ETEC 

Exhibit B-2 
VoIP Origination 

Inter-Op Setnp Form 

PAETEC VolP Origination Setup Form 

This form must be com plated 10 activate VolP services 
"Please email complatedformtoVOIP-MP-SETUp@paetec.com 

Customer 10 (if applicable) 

Customer Name 

VolP Service (Choose One); [2]lnterop I Testing o Production 

Customer SIP Origination Information: 

Primary VolP Peer IP: _______________ Port: 

Secondary VolP Peer IP: ________________ Port: 

Tertiary VolP Peer IP: 
________________ Porl: 

Call Distribution (select one): [2] Failover 

Failover Tim oul (sec): :===== 
Failover Retries: 

o Parallel Invite 

Codee Options (select one): o G7Il Only 0 G729 Only @G711,G729 0 G729.G711 

Date 

DTMF Option (select one): GJ Auto 0 RFC 2833 o Inband (Inband only com patible with G711 codee) 

E.164 Presentation Required: DVes 

CNAM Delivery: 0ves 

Customer SIP Termination Information: 

Additional VolP Termination Peer IP: 

Please list any additionallP that will 
send VolP Termination only, il any 
are required. 

Contact Name: 

Contact Title: 

Contact email address: 

Contact phone num ber: 

( Require 11 digit nurn ber presentation) 

(W ill incur charges as per contract price schedule) 

Custom er signature: 
____________________________________ Oale: 

internal Use 

Set-Up By: ____________________________________ S et- U p Com p lelion 0 a Ie: 

Deactivaled By: ____________________________________ 0 eactivation 0 ate: 

XML Agent Username: ____________________________________ As sig ned P asswo rd: 

SIPE (Wholesale Only): 

Sales Rep 10 be notified when trial service activated: 

PAETEC 1901 N. Roselle Rd, Suite 110, Schaumburg, IL 60195 USA 
(SSS) 212·0099 Voice, (847) 963·1302 Fax, www.paetec.com volp@megapop.net 

ORIGINAL 
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Schedule J 
Internet Sl'rvjee Schedule 

INTERNET STANI>ARI> TERMS ANI> CONI>ITlONS 

In addition to the gcncfill terms and conditions conlUincd in the Ma!'ilcr Services Agreement between PAETEC and Customer (the 
"Agreement"), of which this Schcdul(' is <I parI. Customer Hgl'CCS that the rollowing lerms ilnd conditions apply 10 intcrnl'1 Access 
Service provided 10 Customer hy PAETEC: 

I, Provision of Internet Access Service 

1.1. PAETEe shall provide. and Customer shall accept 
and pay for. Internet Access Service (Ihe "Internet 
Service") at the rales set forth on the Rate SchcdulL' 
of the Agreement Internet Service permits a 
Customer to obtain direct access 10 tht., Internet via 
PAETEC's or i.l third party provider's IP network. 
Connectivity is between the Customer's router and 
the PAETEC mutl'r loc'lled within the PAETEC 
network, 

2. Acceptable Uses 

2.1. Cu,o;tomer agrees 10 adhere al all times to the 
PAETEC Acceptablc Use Policy ((he "A UP"), as 
such AUP Illay be modified by PAETEC from liml' 
10 time. The current AU? is available for review :\1 

http://www.p'lctec.com/uuphltp://www.pactec.(om/I 
5/1 5 10 I.html PAETEC hus the right (0 

modify its 
AUPhttp://www "aetec com/noticc/Accl'plable.%20 
Use%20Policy.pdO at uny time without prior notice 
to Customer. Customer is responsible for 
monitoring the website at 
http://www.paetcc.com/aup htlp://www.paetc..:.com 
for changes to the AUP. CUslOmer sh.dl he bound 
by such modified AUP, 

2.2. Customer shall be responsible for enforcing thc 
AUP for .IllY third parties (including its custollll'rs or 
end u~cr~) that access the Internet through 
Customer's usc of the PAETEe Internet Services. 
Customcr shall defend and indemnify PAETEC with 
respect to all claims rclated to Customer's or ,tIly 
such third parties' lise of the llllerllel Service in 
violation of the then·current AUP. 

2.3. PAETEC has the fight 10 immcdii.ltcly and wilhout 
regard to any cure periods that may be sct forth 
elsewhere .in the Agreement. suspelll.l and/or 
tcrmilHlte the Internet Services 10 Customer, or to 
take any other action that PAETEC determines, in 
its sole discrclion, is appropriate ill fl'SPlHlSC 10 
Customer's, or Customer's end user's or any otlH:r 
customers of Customer failure to comply with the 
requirements of PARTEe's th,nH:UITcnt AUP. 

2.4. Customer and its customers ,\Ou end users arc 
responsible for the security of their own net works 
.. \Ild m;u:hines. PAETEC assumes no re~ponsibility 
or liahility for failurcs or brclH.'h of prote!;tivc 
measures on Customer's network. whether implied 
or actual, even in thc event that the security 
measures Il<lve heen installed or configured by 
~)AETEC. Security problems on Customer's 
sy:..tcms that affect the PAETEC network or cause 
any sy~telll abu:..c or atly other violations of the AUP 
may result in suspension of the Intel'O("( Servil.:'l' or 
aC(.;'(lllllt .\Cress by PAETEC. Customer shall sok'ly 
be responsihle for addressing problems nn 
Customer's nClwnrk cscalatnl 1o Pt\ETEC for 
resolution that involves compromise of Cuslomer's 
:-.ccunty. 

), I., Address Ownership 

3.1 As part of the Internet Service. Customer shall he 
provided with one scrial IP address. Custolller shall 
also be providcd wilh :-.uch public II' addresses as arc 
deemcd justifiable hy Alllerkan I{('gistry for Interncl 
Numbers ("ARIN"). PAETEC shall mainlain and 
control ownership of all IP <lddresscs that Illay be 
assigned to Customer by PAETEC and PAETEe 
reserves, in its sole disl.;'fction, the right to change or 
remove any and all such IP addresses, induding 
without limitation Ihe right to decrcase the amount of 
IP space PAETEC hns assigned to Customer. 
PAETEC will usc all commerci.dly /'('asonahlc effor\s 
tn routc Customer-providcd IP addresses to the 
Internet. 

4. Oomain Name Service 

4.1. As p.lrt of the Internet Service. PAETEC, at 
Customcr's request. ,1t no additional charge shall 
~}fovidc Customer with primary domain name 
servict! for up to five domain names ,md secondary 
domain name service for: ti) any domain nanl(.'S for 
which PAETEC is the primary domain Ilallle s(.'rvicc 
provider <Iud (Ii) any domain names for which 
Customer is the primary domain name service 
provider. Neither primary nor secondary dOllwin 
name scrvice inclmks rcgistr'ltion of thc Customer's 
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domain nmnc(s). Customer shull be responsible for 
registering und muilllaining the registration of their 
domain namc(s) with the appropriate domain nmnc 
registrar and for all costs and fees associated with 
such rC(.lllircmcnts. Under no cin:ulllstanl.'cs shall 
PAETEC be responsible for these costs. PAETEC 
makes no representations concerning and docs not 
guurantcc that Customer's domain name docs not 
infringe upon any trademarks. trade namcl'I. service 
rni.lrks or other proprietary rights owned by a third 
puny and Customer agrees 10 indcmni fy and hold 
PAETEC harmless in the event any domain name 
violutcs or ~s alleged to violutc ,lilY trademarks. or 
other proprietary rights of UIlY other party. The 
in<lhility to obl<Jin Of lise a domain (Hlllle slwll not 
entille Cuslomer 10 lerminUle Inc Agreement with 
PAETEC or 10 a refund of any fees p;lId h) 
CU~lonl('r for th" IllIernl'l ScrviL:c. 

5. Maintenance 

5.1. PAETEC periodically perform!>' maintennnce on its 

Internet network. In sOl11e cases, a maintcnancl' 
window Illay result in ,I temporary service 
interruption to PARTEe customers. PAEtEC will 
usc all reasonable efforts to provide notification 01 
Ihe nelwork maintenance on the PAETEC website- <11 
http://www.paetcc.com/mainteo<mce. CustomerI' 
have the option LO n:ccive notification of a network 
maintenance window via email by subscribing 10 a 
mailing list at the PAETEC website listed in the 
foregoing sentence. The capability to subscribe to 
the mailing list is provided for customers who would 
prefer to receive nn email regarding a maintenance 
window versus checking the PAETEC wcbsite. 
(CuslOlllcrs also have an option 10 unsubscribe to the 
mailing list.1l the PAETEC website,) 

A description of thc various types of network maintenance 
cJussificlitions is set forlh below. E<lch I1mintl~nancc 

description specifics wht'n notification will be provided prior 
10 the start time of the scheduled maintenance. Mi.linlco<mcl' 
notification will include il list of the cities affected, a 
description of the maintcnanl'e. and thl' (iufarioll til' thc 
maintenance windoW, The maintcnance window for b'Kkhone 
devices is between mi.dnight and 6:00 <1.111., local time zone at 
the <lffccted silcs. 

Customer acknowledges (ha( PAETEC shall not 
be liable for service interruptions (hut may occnr 
due to maintenance uctivlty as described hen'in 

ORIGINAL 
or for failure to provide advance notice of the 
maintenance on PARTEe's website or in an 
{'mail to subscribers to the email maintenance 
lis(, 

M aillfellClflcl' C/o .,'sit,/( '(If ions: 

Normal Sc/j('duled Mainlerlallc(' Normal 
Scheduled Maintenance is dclined ,IS mainlenancc 
thai will enhance Ihe reliability of Ihe network. Thi~ 
indudes, but is not limited to upgrading code. 
rclo,lding rOlller1\. anu adding new cquipmenl. 

'Notification for this type of maintenance will Iw 
provided 72 hours prior to the slOlrt of a Normal 
Schl'dukd Muinll'n;uh.:c wil1do\',:, 

Urgellf Scht'duled Maintenance - Urgent Scheduled 
ivli.linh.'nantC is defilled as mainll'n.lOcc Ih;.)t is 
paformcd when the potcnlial for routcr or network 
failure exists without thl' .,>cheduleu malfltcnanCl'. 

This includes, bIll is not limited to hardware and 
software upgrade~, ilnd routl'r uebugglOg. 
Notification for this type of Ilwintenance \\'-'ill be 
provided 48·72 hours prior to thl' start of an Ur!!enl 
Sdledulcd Maintt.'lwnce window. 

Emergt'llcy Maintenallce - Emergency M;linlelwIKC' 
is pcrt~lfIned when catastrophic en.'nl . .., h,we 
occurred on the network. This is limited to 

maintenance Ilcce~sary to correct the l'venl Ihat 
occurred during an unplann~d outage. Notification 
for this type of maintenance \I,.·ill be provided 011 a 
best effort basis. 

6, Termination Liability 

If this Agreement is terminated .,nel' Ihe Effective Date by 
PAETEe for Customer's breach pursUilllI to Article 4.1, 
or by Customer except as pl'1"lllilted under Artide .4, I, 
Customer shall pay to PAETEC, immediately upon 
demand. (i) all slims then due and unpaid plus (ii) Ihe 
monthly service fet' as outlined in the applicabll' lnkflll't 
Service Ordcr(s) Illultiplied by the number of mOIll!Js (II 
sCl"vke remaining on the Internet Servkc Ordcr(s) 
multi.plicd by the nllmber of services contr<lctl'd per Ihc 
applic<lblc Internet Service Order(!>'). These I('nnination 
fees shall also apply to all Internet Service Ordcrls) th.n 
iln~ terminated prior to the termination dute oullinl~d in Ihe 
Internd Scrvil"c OnJcr(s), 
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7 Pricing 

iI.) Dcdlc;'ltcd Int~rnci 

b.) I>EI>ICATEI> I>II> AGGREGATION I>IRECT INBOUND DIALING mIl» SERVICE. 

Port Fees include unlimitcd inbound Lo!:aIUsagl'; 
Minimum Configuration for this prodlJ(1 is 1.5 MB (I DS I). 

ORIGINAL 

*NOTE: Port Pricing docs not include DS) ofT! Loops for Jlllcn.:onncclion~. CU.'.iomcr may inlcn.:onncci using Public Internel 
or Customer may provide ils own Backhaul via its facilities oJ' those of another Currier. Customer is responsible for ordering all 
cross-connects into and within Switch or at any other mcel point chosen by Cu .... tomcr. Custonwr is responsible for all associated 
fees and charges for said X-Connects. Customer. al ils sole dist'rclio/l, shull select vendors for cross-connecls. 

NRC.CHARGE 
I>S3 Port 1 $ 1.000 

LT~I~P~or~t ______ ~I$~1~50~ ______ _ 
Ilirect Inward I>IHI (011)) Numhers. 
Except for DID charges as outlined below, there is no dwrgc for each rate cenler on till" PRJ's. 
ClislOlm~r can have .IS many rate centers as they choose in each Illarh't. 
$5.50 per month per Rate Cenler up 10 a block of 20 DID numbers. $1.00 NRC per DID IlIl1nbl'!". 

QA-I'-3020-01-U3 
Vcr. 4 - Updated 11113/06 

C'ONFJI>ENTIAL & PROPRIETARY 
Page 55 of 66 

Int ____ ~_._ 
CINCO - 09/11/07 



Intcrstate 

QA-P-3020-01-lF.l 
Vr:L.$ - Updatc,d IIII3/()6 

Wholesale Dedicated VolI' Termination Ratcs (AA) 

CONFIDENllAL & I'ROPRIETARY 
Page 56 of 66 

ORIGINAL 

(nt._~ ___ , 

CINCO - 09111/07 



Wholesale Dedicated VolI' Termination Rates (AA) 

i· . 346 '~~;~n MI ~ 0.0072 

348 Grand Raoids MI 0.0072 0.0079 
350 I WI -WIO~7 0.0078 
352 t WI WI 0.0071 0.0081 

. 354 ~ .. " I WI Wi Ann"a 0.0091 

356 ", .• h I WI WI 0.0062 0.0086 

t 358 IL 0:0061 0.0071 
·360 IL 0.005" 0.0056 

I 362 Cairo IL 0.01 18 0.0091 
·364 IL 0.006" n MAA 

366 IL 0:0086 0.0078 
368 Peoria IL 0.0072 0.0080 
370 r 'inn IL 0-:0061 0.0075 
374 i IL 0.0065 0.0062 
376 IL 0JiQg2 0.0114 
420 NC 0.0066 0.0099 
422 (j NC 0.0067 0.0106 
424 NC 0.0075 0.0118 
426 RaleiQh NC o.odao 0.0101 
428' IAnl. inn•nn NC 0.0120 0.0138 

I 430 i I -sc 0.0084 0.0156 
I 432 SC 0.0085 0.0108 
i .. 434 rnlHmh;, SC 0.0072 .0.0161 

436 CI SC 0.0064 0.0120 
438 dtl,ntoGA 0.0075 0.0111 

i. 440.. GA 0.0094 0.0195 

i. 446 Macon . GA 0.0074 0.0113 
I 448 FL 0.0139 n 0?4R 

'450 Panama City . FL 0.014i 00249 

I 452 I Fl 0.0084 0.0151 
454 ,.,. i FL 0.Q10; 0.0219 

'... 45613each FL o.Oo8i 0.0096 
458 FL 0.008~ 0.0164 

...... ~~~ "n ... ho,.' FL .~~, o:oog. 0.0099 
~o< Louisville 1\ Y 0.0071 0.0086 
464 I KY 0.0128 0.0155 

"466 KY 0.007· 0.0059 
468 TN 0.007 0.0095 

, 470 N, i TN 0.007! 0.0419 
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0.0272 
0.0134 
0.0194 
0.0204 
0.0292 
0.0225 
0.0159 
0.0104 
0.0099 
0.0153 
0.0187 
0.0184 
0.0248 
0.0124 
0.0158 
0.0171 
0.0231 
0.0184 
nMAA 

0,0132 
n Maa 

0.0182 
0.0189 
0.0247 
0.0202 

.. Q.0156 
0.0302 

.Q.0226 
0.0252 
0.0207 
0.0139 
0.0260 
0.0158 
0.0151 
0.0112 
0.0142 
0.0122 
0.0148 
0.0280 
0.0121 
0.0155 
0.0238 
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Wholesale Dedicated VoIl' Termination Rates (AA) 
Interstate 

~ 

I 
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ORIGINAL 
Wholesale Dedicated VolP Termination Rates (AA) 

Interstate 
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924 
927 
928 
929 
932 
937 
938 
939 
949 
951 
952 
953 
956 
958 
960 
961 
973 
974 
976 
977 
978 
980 
981 

QA-P-3020-01-1J'3 
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Erie PA 0.0069 
Harrisonbura VA 0.0158 

Charlottesville VA 0.0072 
Edinburg_ .. VA 0.D109 .. 

Bluefield WV 0.014'4 
Richmond IN 0.0101 

Terre Haule IN 0.0062 
Fort Me..YE!rs FL 0.0251 
Fayetteville _ .. - ~- .. _ .. _0.0132 

Rocky Mount NC 0.0147 
Gulf Coast FL 0.0125 ..... . -

Tallahassee FL 0.0169 
Bristol TN 0.0112 
Lincoln NE 0.0086 

Coeur D'Alene 10 0.0075 
San Angelo TX 0.D105 

Palm SprinQs CA 0.0066 
Rochester NY 0.0069 
Mattoon IL 0.0133 

Galesburg IL 0.0096 
Olney IL 0.0111 

Navajo AZ 0.0158 
Navaio UT 0.0187 
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0.0069 0.0116 
0.0158 0.0129 
0.0072 0.0101 
0.0109 0.0321 
0.0144 0.0256 
0.0101 0.0065 
0.0062 0.0124 
0.0251 0.0121 
0.0132 0.0167 
0.0147 0.0165 

____ 0.0125 .. _ 0.0139 I 
... -----_." 

0.0169 0.0166 
0.0112 0.0161 
0.0086 0.0175 
0.0075 00139 
0.Q105 0.0186 I -
0.0066 0.0081 
0.0069 0.0122 
0.0133 0.0229 

, 
0.0096 0.0284 
0.0111 0.0315 
0.0158 0.0158 
0.0187 0.0187 
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