
ANNEX II 
Applicant's managerial and technical resources 

a) Managerial Resources 

Cinco Telecom Corp d/b/a! Orbitel®, the international business unit of UNE EPM® Telecommunications (UNE®) 
is the incumbent and leading telecommunications provider in Colombia. Orbitel® has the backing and experience of 
UNE EPM® Telecommunications (UNE®) which guarantees a solid and trustworthy service at the vanguard of the 
changing telecommunications market. Orbitel® has established subsidiaries in the United States and Spain 
providing Prepaid services, Long Distance Plans, Virtual Numbers and Carrier services. Cinco Telecom Corp. is the 
subsidiary of UNE EPM® in the United States, and it provides international telecommunications services, such as 
prepaid calling cards, international long distance plans and non-interconnected VoIP services, on a retail basis in 
various states in the country, targeting the Hispanic market. 

b) Technical's Diagram for Provision of Prepaid Calling Card in Illinois 

Orbitel VolP Calling Card Platform Solution 
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