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REOUEST TO AMEND CERTIFICATE OF SERVICE AUTHORITY 

Glacial Energy of Illinois, Inc. ("Applicant") currently has a Certificate of Service 

Authority to serve certain non-residential customers (more than 15,000 kWh annual 

consumption) as an alternative retail electric supplier ("ARES"). The Certificate was issued by 

the Illinois Commerce Commission (the "Commission") on April 18,2007, pursuant to Section 

16-115 of the Public Utilities Act. Applicant hereby requests that its Certificate be amended to 

permit it to serve all eligible customers in the Commonwealth Edison and Ameren territories, 

including residential and small commercial customers (non-residential customers with annual 

electric consumption less than 15,000 kWh). In support of this request, Applicant states the 

following: 

1. Applicant has never been denied an electric supplier license in any state in the United 

States. 

2. Applicant has never had an electric supplier license suspended or revoked by any state in 

the United States. 

3. No electric supplier license applications are pending in the United States. Applicant is 

also a licensed alternative retail electric supplier in the State of Michigan. 
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4. Applicant is not subject to any lawsuits filed in a court of law or formal complaints filed 

with a regulatory agency alleging fraud, deception or unfair marketing practices, or other 

similar allegations. 

Applicant certifies that it will comply with the following requirements with respect to the 

marketing, offering and provision of products or services to residential and small commercial 

retail customers: 

I. Any marketing materials that make statements concermng pnces, terms and 

conditions of service shall contain information that adequately discloses the prices, terms and 

conditions of the products or services that Applicant is offering or selling to the customer. 

2. Before any customer is switched from another supplier, the Applicant shall give 

the customer written information that adequately discloses, in plain language, the prices, terms 

and conditions of the products or services offered or being sold to the customer. 

3. Applicant shall provide documentation to the Commission and to customers that 

substantiates any claims made by the Applicant regarding the technologies and fuel types used to 

generate the electricity offered or sold to customers. 

4. Applicant shall provide to the customer itemized billing statements that describe 

the products and services provided to the customer and their prices and provide an additional 

statement, at least annually, that adequately discloses the average monthly prices and the terms 

and conditions of the products and services sold to the customer. 

5. Applicant will include materials comprising the consumer education program 

(pursuant to Section 16-117 of the. Act) with all initial mailings to potential residential and small 

commercial customers and before executing any agreements or contracts with such customers. 
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6. Applicant will provide consumer education program materials (pursuant to 

Section 16-117 of the Act) at no charge to residential and small commercial retail customers 

upon request. 

7. Applicant will provide to residential and small commercial retail customers on a 

semiannual basis information on how to obtain a list of the ARES that have been found by the 

Commission in the last three years (pursuant to Section 10-108 of the Act) to have failed to 

provide serve in accordance with the terms of their contracts (pursuant to Section 16-

117(g)(4)(C) of the Act). 

Financial Qualifications Under Subpart D - Applicant continues to meet the financial 

qualifications of Subpart D, more specifically Section 451.320(3), because it is a member of the 

MISO RTO, and purchases 100% of its physical electric energy from the RTOs (MISO or PJM) 

for delivery to the service territories where it currently does and seeks to do business. 

Applicant's affiliate, Glacial Energy of New Jersey, Inc. ("Glacial New Jersey"), is a member of 

PJM, scheduling and purchasing power in PJM on behalf of Applicant. Applicant has a 

Scheduling Coordinator agreement with Glacial New Jersey. See Exhibits A and B, 

demonstrating Applicant's membership status in MISO, and affiliate's membership status in 

P JM, respecti vel y. 

Technical Qualifications Under Subpart D - Applicant continues to meet the technical 

qualifications of Subpart D, more specifically Section 451.330. As an initial matter, in serving 

its customers Applicant does not use electric generation, transmission or distribution facilities 

that it owns, operates or controls. Applicant hereby designates the following contact information 

where its staff can be reached at all times: Juliana Konikowski, Executive VP of Portfolio 

Management, 5326 Yacht Haven Grande, Box 36, St. Thomas, VI 00802. Telephone: Fax: 
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Email: 1uliana.konikowski@glacialenergy.com. A backup telephone number to ensure 24 hour 

coverage is (857) 222-0958. 

Applicant possesses sufficient technical capabilities to serve retail customers because Ms. 

Konikowski herself has approximately nine years of experience buying and selling power in 

wholesale markets and several years of scheduling experience of working for an entity that is a 

member of P 1M. See Exhibit C for Ms. Konikowski' s biographical profile and a description of 

her relevant occupational experience. 

Managerial Qualifications Under Subpart B - Applicant respectfully submits that it 

continues to possess sufficient managerial capabilities to serve retail customers. Attached hereto 

as Exhibit D is a document detailing the relevant occupational experience of three individuals 

who each have four or more years experience with enterprise financial and administration 

responsibilities including profit and loss responsibilities, four years experience buying and 

selling energy in wholesale power markets, and four years electric system operational 

expenence. Exhibit E is an organizational chart indicating the interrelationship of personnel 

referred to in the previous sentence: Juliana Konikowski (Executive VP of Portfolio 

Management), Paul Konikowski (Chief Operating Officer), and Oswaldo Amador (Senior VP for 

Strategy and Risk). 

Pursuant to Section 451.340(d), in determining the level of Applicant's managerial 

resources and abilities, the Commission should consider that Applicant has been operating as an 

ARES in Illinois since 2008 (serving larger commercial customers), and has been the subject of 

very few consumer complaints to the Commission. On those rare occasions of a consumer 

complaint, Applicant has demonstrated its ability to respond, manage the issues raised by the 

complaints, and resolve them. 
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Attached as Exhibit F is an Affidavit verifying the infonnation included in this Motion. 

For the foregoing reasons, Applicant requests that the Commission approve Applicant's 

request to amend its Certificate of Service Authority to pennit Applicant to serve residential and 

small commercial customers in the service territories of Commonwealth Edison and Ameren. 

_,.-L. 

Dated: April~, 2012 

Respectfully Submitted, 

otylinski 
Corpora Counsel 
24 Route 6A 
Sandwich, MA 02563 
340-201-6069 
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UNITED STATES VIRGIN ISLANDS 

SS 

ST. THOMAS AND ST. JOHN DISTRICT 

Affidavit of Michael Motylinski 

I, Michael Motylinski, first being duly sworn upon oath depose that I have read the above and foregoing 

Motions by me subscribed and know the contents thereof; that said contents are true in substance and 

in fact, except as to those matters stated upon information and belief, and as to those, I believe same to 

be true. 

Further affiant sayeth not. 

ACKNOWLEDGMENT 

The foregoing instrument was acknowledged before me on April 5, 2012, by m ;cme \ nl 0-1 yl;no'c', 

Notary Public .f.1-L:~::..l)I~=c\.l,Ij::::::.:::.JL!CQ~ 

ELIZABETH A. SOMERSALL 
Notary Public 

Commission # NP·086·08 
U.S. Virgin Islands 

My Commission Expires Sap 24. 2012 
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EXHIBIT 
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