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IWNOIS COMPLAINT 
Illinois Commerce Commission 

lOll APR 101 P :2: 43S27E.CapitolAvenue 
Springfield,lIIinois 82701 

CHl[FCLERK~SQFfJCL 

Regarding a ~omplaint by (Person making the ~omplaint): 8a"rd ~. Warne r 
Against (Utiltty name): L/I/nois 8('-1 J Telephone Como(/j(\\/ tJit5ir 

I '7 
As to (Reasonfonomplaint) l!--:h I d'4 con-/,' 11 u -es in; Ifl~ 10 coll-ec+ .fJ /2,2.11 
mYYl 8()iyd : Warner and fI ~ /; tjl. J fYnfY) Ham I /Ivy"] 

..J--hL b i'J li~ s -

in Ch i e-a9 0 Illinois. 

TO THE ILLINOIS COMMERCE COMMISSION, SPRINGFIELD, ILLINOIS: 

MV ~omplete mailing address is (indude City) 12..0 S LaSaJ J e S1reeJ-1 SUA. k .2.(;;tJo I 01 /cago //;0403 

The servi~e address that I am ~omplaining about is _'Se",,' _\lelt....-"..:rI ... o ....... I _________________ _ 

MV home telephone is [ __ 1, ____ _ 

Between 8:30 A.M. and 5:00 P.M. weekdays. I ~an be rea~hed at r3lbl <j 51 - q 009 
My e-mail address is VI CP' , ~a VI ns ~ I will ampt do~uments bV ele~troni~ means (e-mail) ~ Yes 

all'; WtlY'l'lf'P ('tV'-
DNo 

(Full name of utility company) J:llinDl5 t:,ell Tel-ephon< CD (respondent) is a publi~ utility and is subje~t 
•• \OotbB ~l1Ovi8iDns of.thB"lIinBis~ublic Utilities A~t. 
:~ ",!lL~d J,:l.!JC 'i:)" ~ 

: In the.~al:iillefdwF/;?1'Ii~~ei~\Mse~tiln of the law. Commission rule(s). Dr utility tariffs that vou think is involved with your ~omplaint. ! i!!:irm~:ft ~r: f.;;~:,:,. ,'J:'::';.;" t lL• J ·", . ~ 
f· t;- p"e . 3r"~··i~'~~<···i~~. '!is:.,.:-..... ~~_. ot;, .• !.!"l ..... : ..... , ••• -- t.. ~,.' '. 
: ••••••••• $ •• ~ •• C.,~ •• 3~~~.J 

Have you conta~ted the Consumer Servi~es Division 01 the Illinois Commer~e Commission about your ~omplaint? 

Has your ~omplaint filed with that offi~e been dosed? 

~Yes 0 No 

DYes ¥iNo 



, 
Please state your ~omplaint briefly. Number ea~h of the paragraphs. Please include time period and oollar amounts involved with your ~omplaint. Use an 
extra sheet of paper if needed. . . 

Please ~Iearly state what you want the Commission to do in this ~ase: 

NOTICE: If personal information (su~h as a so~ial se~urity number or a bank a~~ount number) is ~ontained in this ~omplaint form or provided later in this 
proceeding, you should submit both a public copy and a confidential copy of the document. Any personal information (Social Security Number. 
Driver's License Number. "'emcal Hecords. etc.) contained in tlte public copy sltoultl be obscured Dr removed from tlte document prior to its 
submission to tlte Cltief Clerk's office. Any personal information contained in tlte confidential copy sltoultl remain legible. If personal information 
is provided in your public copy, be advised that it will be available on the internet through the Commission's e·Oocket website. The confidential copy of any 
filing you make, however, will only be available to Commission employees. If you file both a public and ~onfidential version of a do~ument. clearly mark them 
as such. 

Today's Date: _--,:4-!+I...,..q+J--'./-::-"'-'----___ _ 
(Mon/h, da!vear) 

Complainant's Signature: ..1.~/~dk~....!.<:t...<ac.. . ...::=:~~",~=:::::::::===:::s,.---
If an attorney will represent you, please give the attorney's name, address, telephone number, and e-mail address. 

When you finish filling out this complaint form, you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint for ea~h utility company complained about (referred to as respondents). 

VERIFICATION 
A notary public must witness the completion of this part of the form. 

I. V I t ki /{ I a v I' ytS , Complainant. first being duly sworn, say that I have read the above petition and know 
ays. The contents of is petition are true to the best of my knowledge. : ........................ ~ 

: -OFRCtAL SEAl" • 
: MARGARET CASElLO :: 

i L 
•. ~'PubIlt:.Sla!aofli!lnals :: 

I 1 () '1/')/ ~ :tl!)< ec. .. issltn EItpAs G5I2afI\n$' 
'1 '1 ffl/f t7 .-...... --....... ~ 

(NOTARY SEAl) 
Signature. Not r Public. Illinois 

NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing. 

Ic(207/07 



Formal Complaint 

Illinois Commerce Commission 

Bell Ie lepho(le CD") RE: Baird & Warner, Inc./Hamilton Court, LLC vs. AT&T (II//flC>u 

Baird & Warner, Inc. and Hamilton Court, LLC, related entities are filing a complaint against AT&T for 

billing errors that have occurred, and continue to occur over a 3-4 year period. 

AT&T has consistently misapplied payments and/or credits between the Baird & Warner and Hamilton 

Court accounts, and it has become impossible for us to conduct any sort of reconciliation, as AT&T has 

not and will not provide the necessary audit trail to prove the charges, payments, or adjustments as 

they apply, at their own will, to these separate accounts. 

AT&T is currently trying to collect $9,671.71 from Hamilton Court (Attachment I), which we believe are 

completely unfounded charges. As you will see on their reconciliation, attached to the bill, there are 

large charges/adjustments/credits going in and out of this account, that are unsupported. In most 

cases, if we see an unsupported charge on the Hamilton Court account, we will then see an unsupported 

credit on the Baird & Warner account; however, in the case of the October 2011 charge adjustment of 

$12,247.24 applied to Hamilton Court, there is no corresponding credit to the Baird & Warner account. 

Attachment II is the documentation of the AT&T invoices and the Hamilton Court payments. You will 

see that the payments applied by AT&T do not correspond to the actual payments made. 

Attachment III provides several examples of AT&T applying adjustments to our account. 

Baird & Warner and Hamilton Court are both asking the ICC to bar AT&T from further "collection" action 

unless they can clearly delineate proper charges and payments for each account. Their billing processes 

and methods have made it virtually impossibly for the average consumer to interpret and defend, and 

they should be responsible for being able to clearly prove the amounts owed. 


