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Regarding a complaint by (Person making the complaint): Baird * warner

st iy LInois Bel] TJelephone Company) &%

As to {Reasan for complaint) Lthn‘u CD"l‘hnu€5 -H\qu 10 col )f(-.,l_ 872,247
from Paird : Wan’Ier and # W// 1) From Ham: Hovy
Cour+ without DV‘Dwdmoi c[ear reconel 1aton of

+he DHIIM]S

in ch "Cag D lingis.

T0 THE ILLINDIS COMMERCE COMMISSION, SPRINGFIELD, ILLINDIS:

120 S LaSalle Streer, Suibe 2000, (hicago /L,

The service address that | am camplaining aboutis <SP\ V(L '

My complete mailing address is (include City)

My home telephong is [ ]
Between 8:30 AM. and 5:00 P.M. weekdays. | can be reached at |53Il] 957 - 57(009
My e-mail address is Vi CKJ k/ avi ns @ | will accept documents by electronic means {e-mail) @ Yes [ Ko

(Full name of utility company) Il I/npD1s E)(" I e l( DhOVl{ Co (respondent) is a public utility and is subject
s ttha pmwsmns ofthe linsis Pablic ”tllItIES Act.

Il‘ U\.)(’ 1 ’o)i i ,=,,
; In the. kpal:ﬁﬁ‘eﬁwﬂ&?ﬁﬁﬁhu[ﬁt sectmn of the law, Commission rule(s), or utility tariffs that you think is involved with your complaint.
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Have you contacted the Consumer Services Division of the lilinois Commerce Commission about your complaint? m‘fes [ No

Has your complaint filed with that office been closed? ] Yes E No




Please state your complaint briefly. Number each of the paragraphs. Please include time permd and dullar‘ amounts mvulved with your complaint. Use an
extra sheet of paper if needed.

see adachd

Please clearly state what you want the Commission to do in this case:

NOTICE: If personal information (such as a social security number or a bank account number) is contained in this compfaint form or provided later in this
proceeding, you should submit both a public copy and a confidential copy of the document. Amy personal information (Social Security Number,
Driver's License Number, Medical Records, etc.) contained in the public copy should be abscured or remaved from the document prior to its
submission to the Chief Llerk's office. Any personal infarmation containgd in the confidential copy should remain legible. i personal information
is provided in your public copy, be advised that it will be available on the internet through the Commission’s e-Oucket website. The confidential copy of any
filing you make. however, will anly be available to Commission employees. If you file both a public and confidential version of a document, clearly mark them

as such.

Today's Date: 4 / q } I 2\ Complainant's Signature: % C%{ Mé}_—b

(Month, day’ year)

If an attorney will represent you, please give the attorney's name, address, telephone number, and e-mail address.

When you finish filling out this complaint farm, you need to file the original with the Commission's Chief Clerk. When filing the original complaint, be sure ta
include one copy of the original complaint for each utility company complained about (referred to as respondents).

VERIFICATION
A notary public must witness the completion of this part of the form.
l ’/, C,k.l ’< ICLV N3 . Complainant, first being duly sworn, say that | have read the above petition and know
what it gays. The contents of this petition are true to the best of my knowledge.
} M e T
(’ - 3 "OFHCIAL SEAL”
/ — $ MARGARET CABELLD 3
¢ Naotary ?

Putlic, Stz of Hinois

iy Commission
Subsgyibed and sworn/affirmeg ta hafore me an (month, day, year) L/l/ q / i&/ i/ | PP E0I040 022100000
M (NOTARY SEAL)

Signature. Nme(rj Public, llinais

Complainant's Signature
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NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing.
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Formal Complaint

Hlinois Commerce Commission

RE: Baird & Warner, Inc./Hamilton Court, LLC vs. AT&T (,I”I"‘Do Beh “Te,(’phoﬂe G:;)

Baird & Warner, Inc. and Hamilton Court, LLC, related entities are filing a complaint against AT&T for
billing errors that have occurred, and continue to occur over a 3-4 year period.

AT&T has consistently misapplied payments and/or credits between the Baird & Warner and Hamilton
Court accounts, and it has become impaossible for us to conduct any sort of reconciliation, as AT&T has
not and will not provide the necessary audit trail to prove the charges, payments, or adjustments as
they apply, at their own will, to these separate accounts.

AT&T is currently trying to collect $9,671.71 from Hamilton Court (Attachment 1}, which we believe are
completely unfounded charges. As you will see on their reconciliation, attached to the bill, there are
large charges/adjustments/credits going in and out of this account, that are unsupported. In most
cases, if we see an unsupported charge on the Hamilton Court account, we will then see an unsupported
credit on the Baird & Warner account; however, in the case of the October 2011 charge adjustment of
$12,247.24 applied to Hamilton Court, there is no corresponding credit to the Baird & Warner account.

Attachment Il is the documentation of the AT&T invoices and the Hamilton Court payments. You will
see that the payments applied by AT&T do not correspond to the actual payments made.

Attachment Ilt provides several examples of AT&T applying adjustments to our account.

Baird & Warner and Hamilton Court are both asking the ICC to bar AT&T from further “collection” action
unless they can clearly delineate proper charges and payments for each account. Their billing processes
and methods have made it virtually impossibly for the average consumer to interpret and defend, and
they should be responsible for being able to clearly prove the amounts owed.



