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TERM OF SERVICE (CONTINUED).

Notwithstanding the provisions of the previous paragraph, to terminate service hereunder and switch to
delivery service under Rate RDS with electric power and energy supply provided by a Retail Electric
Supplier (RES), for a retail customer that is a (a) residential retail customer, (b) lighting retail customer that
has established or is expected to establish 30-minute demands for electric power and energy that do not
exceed 100 kW, or (c) nonresidential retail customer to which the Watt-Hour Delivery Class or Small Load
Delivery Class is applicable, the provision of service hereunder terminates and the provision of service
from the Company under Rate RDS commences, effective on the Company’s next normally scheduled
meter reading or billing cycle date for such retail customer, provided such effective date is at least
eighteen (18) calendar days after the Company receives a valid and applicable DASR for such retail
customer and such retail customer is in compliance with all the prerequisites of service under Rate RDS.
Switching to Rate RDS on a date other than a normally scheduled meter reading or billing cycle date is not
allowed for such retail customer.

In the event that a DASR submitted to the Company pertains to a switch to service under Rate RDS with
electric power and energy supply from a RES and is for a (a) residential retail customer, (b) lighting retail
customer that has established or is expected to establish 30-minute demands for electric power and
energy that do not exceed 100 kW, or (c) nonresidential retail customer to which the Watt-Hour Delivery
Class or Small Load Delivery Class is applicable, then such DASR may be rescinded provided the
Company receives notification from the retail customer or the RES to rescind such DASR no later than five
(5) calendar days prior to the otherwise effective date of the election identified in such DASR. In the event
that a DASR submitted to the Company pertains to a switch to service under Rate RDS with electric power
and energy supply from a RES and is for any other retail customer, then such DASR may be rescinded
provided the Company receives notification from the RES to rescind such DASR no later than five (5)
calendar days prior to the otherwise effective date of the switch identified in such DASR.

Notwithstanding the previous provisions of this Term of Service section, during the effective period of
Rider RRTP — Residential Real Time Pricing Program (Rider RRTP), a residential retail customer that
elects service hereunder after the XXXX 2012 monthly billing period and is taking service under Rider
RRTP must continue to take service hereunder for a period of at least twelve (12) consecutive monthly
billing periods.

In the event that a lighting retail customer terminates service under this tariff and does not elect to obtain
service from the Company under any other tariffed service due to the fact that such lighting retail customer
is abandoning the lighting system for which service hereunder has been provided, the lighting retail
customer must provide the Company with sufficient notice to enable the Company and the lighting retail
customer to cooperatively coordinate the termination of service hereunder to coincide with the
abandonment of such lighting system.

Otherwise, in the event that the retail customer terminates service from the Company under this tariff and
does not elect to obtain service from the Company under any other tariffed service at its premises due to
the fact that such retail customer is vacating the premises, service hereunder continues for not more than
ten (10) days after the date such retail customer vacates the premises, provided the retail customer
provides timely notice to the Company to terminate service hereunder at such premises.
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