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.01 APR QP 2z 2 Tingis Commerce Commission
C 527E. Capita! Avenue

CHIEF CLERK™S OFFILE Springfield, linois 62701
Reqarding a cemplaint by (Person making the complaint): K (et (J‘.j =ee s
Against (Utility name); (O P/ 0 LWE B H’l\ E«((, 5 Py

As to (Reason for complaint)

i The above house is a house I own and rent out. I received a call from my tennant on 6/29/11 saying that
—-lhe came home to a house filled with smoke because the ref‘rlgerator had caught fire. What actually -
:happened (per the Hanover Park fire dept and Com Ed service people that were on site ) was Com Ed
—-————Jactually fed a power surge thru the system that caused the fridge to burn up. I actually had other outlets -
‘and burned wires in the house. Many of my neigbors had similar damages. Per Com Ed, I submitted a
———clain; documenting these damages, with pictures.They denied the claim. My electritian stated if -
'someone had been holding something like a blow dryer, they might have been seriously injured, or
—Jpossible killed ! :

in \_—\—4-4 O VA P/} < Hinais.

TO THE ILLINGIS COMMEREE COMMISSIEN, SPRINGFIELD, ILLINGIS:

My complete mailing address is (include City) (05 | _nvea b\//J"If T:1 veaness T {(,00 ('97
The service address that | am complaining abeut is \ Cio o (&QL«'J O“ﬁ ¢ I-I* Anoe )p%[/ TC
My home telephong is ($411 BY5~3387

fetween B:30 AM. and 5:00 P M, weakdays. | ean be reachad at [ Bg 11 g‘{J -3 £ f

My e-mail address is Q‘U el 9517 (* AO(, o~ 1will accept documents by electronic means {e-mail) [ es (e

(Full name of utility company) (O M Mon R T = J ts91 {respondent} is a public utility and is subject
to the provisions of the fingis Public Utlities Act.

In the space below, list the specific section of the law, Commission rule(s), or utility tariffs that you think is invalved with your complaint.
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Have 7ou contacted the Consumer Sarvices Divisian of the llineis Commerce Commission abuut your complaint? B¥es e

Has your complaint filed with that office been closed? [J¥es TlNe o




Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts invalved with your complaint. Use an
extra shest of paper if needed.

The above house is a house I own and rent out. I received a call from my tennant on 6/29/11 saying that
-he came home to a house filled with smoke because the refrigerator had caught fire. What actually
‘happened (per the Hanover Park fire dept and Com Ed service people that were on site ) was Com Ed
lactually fed a power surge thru the system that caused the fridge to burn up. I actually had other outlets
and burned wires in the house. Many of my neigbors had similar damages. Per Com Ed, I submitted a
claim documenting these damages, with pictures. They denied the claim. My electritian stated if
someone had been holding something like a blow dryer, they might have been seriously injured, or
possible killed !

Please clearly state what you want the Commission to da in this case:

Have (om BL reimberse w1 834.79 15 Aamagey

MOTIEE: If personal infermation (such as a social security number or a bank account  number) i is contained in this complaint form er prnwded later in this
proceeding, you should submit both a public copy and a confidential copy of the document. Aay persanal infarmation (Socis! Security Mumber,
Driver’s License Number, Medical Records, etc.) contaimed in the public copy should be obscared or removed from the document priar to its
submission to the Chief Clerk’s office. Any personal information contained in the confidentis/ copy should remain legible, |t personal information
is provided in your public copy. be advised that it will be available on the internet through the Commission’s e-Docket website. The confidential copy of any
filing you make. howevar, will only be available to Commission empleyees. i you file both a public and confidential versian of a document, clearly mark them
as such.

Today's Date: ¢ l( J 12 Complainant's Signature:; W

(Month, day, year) T~

If an attarney will represent you, please give the attorney's name, address, telephone number, and e-mail address.

When you finish filling out this complaint form, you need ta file the original with the Commissian’s Chief Clerk. When filing the original complaint, be sure to
include ane copy of the original complaint for each utility company complained about (referred ta as respondents).

VERIFICATION

A nutary'public must witness the completion of this part of the form. o

1 ( CL /%g é\/‘@[ . Complainant, first being duly sworn, say that | have read the ahove petition and know
what it says. The contents of this patition are true ta the best of my knowledge. S

Complainant's Signature
Subscribeg and sworn/affirmed fo before me on (month, day, year) W 3 A0 . QAARAAAAAA AAAAMAAAAAAAAA
LISt ; :E 05%!? { GREAR ::
Y GEREARCE {
.  NOTARY '
Signature, Notary Public, Winofs 3.: wco@:g;&i%&%:ﬁ;ﬁs 3

NOTE: Failure to answer al of the guestions on this form may result in this form bemg returned wathuut processing.
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