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Public Utilities Regulatory Authority 
Ten Franklin Square 
New Britain, CT 06051 

Re: Complaint regarding Public Power - Docket No. 11-10-06 

Dear Mr. Augeri and Ms. Theroux: 
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After inquiring ofCL&P, it is clear that Mr. Devlin was never charged $0.21 per kwh by 
Public Power for the billing period January 29,2009 to February 27, 2009; nor was he charged 
$0.20 per kwh for the billing period April 29, 2009 to May 29, 2009. This information was 
provided to Public Power by EClnfo, its ED! vendor,.and is incorrect. 

CL&P does all of Public Power's customer billing. Jean Paul, a representative of CL&P, 
reviewed CL&P's billing records for Mr. Devlin's account and confirmed that Mr. Devlin was 
charged the "PPU rate" (a non-custom rate applicable to all Public Power accounts without a 
custom rate) from October 2008 to the end of service in May, 2011 (see attached screen shot). 
CL&P also provided Public Power with the actual charges for the "PPU rate" from CL&P's 
historic rate tables (see screen shot). These are rates which CL&P used to bill all of Pubic 
Power's non-custom rate customers, including Mr. Devlin. You can see that the PPU rate varied 
little during the period in question and that the highest rate was $0.112 (from December 1,2008 
to January 31, 2009). 

According to Ms. Paul, it is inconceivable that Mr. Devlin was charged the "anomolous" 
rates of $0.21 and $0.20 for the two billing periods in question. Mr. Devlin himself never 
complained about his billing rate in 2009; it was not until 2011 (two years later) that he 
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complained that his rate of $0.0999 was no longer 95% or less of the CL&P standard offer. As 
the Authority is aware, Mr. Devlin was provided a full refund by Public Power equal to the 
difference between the "PPU rate" and 95 % of the CL&P standard offer from January 2011 until 
tennination. 

Similarly, Public Power obtained the rates charged to Roger Codding and Rosemary 
Carzello from CL&P. 

Mr. Codding became a customer of Public Power on or about March 24, 2009. From 
March 24, 2009 to April 21, 201 I Mr. Codding's rate was the non-custom "PPU rate" which, 
prior to January 1,2011, was 95% or less than CL&P's standard offer. Again CL&P's records 
show that Mr. Codding was never charged $0.20 or $0.21 per kwh (see attached). His rate 
between April 21, 2011 and June 22, 2011 was changed from $0.0999 to $0.099945 and after 
June 22, 2011 was reduced to $0.085 (less than 95% of the CL&P standard offer). Mr. Codding 
received a refund of $60.62 for the period January to June, 2011. 

Similarly, Ms. Carzello became a Public Power customer on or about March 6, 2008. 
According to CL&P, Public Power charged Ms. Carzello $0.10998 from March 6, 2008 to 
November 1,2008. Thereafter, she was charged the non-custom "PPU rate" until June 3, 2011 
when she dropped Public Power. Her rate, prior to November 30, 2008, was 93.2% of the then 
standard CL&P offer. Between January 1,2008 and February 1, 2009, her rate was 95% of the 
standard offer. Thereafter, her rate tracks that provided to Mr. Codding. She received a refund 
of $20.23 for the period January to June, 2011. 

I am advised that there is no simple way for CL&P to look at every "custom" rate 
charged by Public Power in 2008 and 2009, nor to even know how many there were. Public 
Power's records indicate that in 2008 and 2009 it offered only one variable, residential rate. 
Most, if not all, Public Power variable rate, residential customers werc on the so-called standard 
"PPU rate". 

CL&P's records reflect that Public Power's standard "PPU rate" was (i) 95% or less than 
CL&P's standard offer each month from March, 2008 until January 1,2011 and (ii) the Public 
Power "PPU rate" did not include a charge of$0.20 or $0.21 per kwh during the period in 
question. 

Although unrelated to the foregoing discussion regarding rates, PURA also requested that 
Public Power provide proof of authorization by either letter of authorization (LOA) or third-party 
verification (TPV) for the enrollment of a number of customers. In correspondence dated 
August 29, 2011, PURA directed Public Power to submit the missing documentation or an 
explanation as to why the company does not have access to these records. 
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Public Power's records demonstrate the following: 

Customer Name 

Paula Toi 
Rohana Fernando 
Lillian Degler 
Donna Williams 
Angel Smillie 
Rosemarie Pendelton 

Customer Name 

John McCloskey 
Patricia Griffm 
Leone Mancinelli 
Enrico Nicolini 

I.P. Address 

69.120.93.44 
7 J .234.52.32 
69.120.101.121 
76.211.178.122 
71.234.52.41 
72.192.27.38 

Verification Code: 

649224 
30912979 
154003808922 
631379 

There is no record the following individuals were ever customers of Public Power: 

Debbie Lester 
Donna Lombardo 
Lucia Chuo/Primed LLC 
Helen Leaonard 
John McCloskey 
Patricia Griffin 
Fred Caporizzo 
Paul Toi 
Edith Pearce 
Rohana Fernando 
Lillian Degler 

Unfortunately, Public Power was unable to locate the documentation authorizing 
enrollment of the following five (5) customers, none of whom are still customers of Public 
Power: 
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Customer Name 

Eleanor Gianfortune 
Eileen Marino 
Frances Saffioti 
Stella Witkavitch 
Lucy Jarosko 

Further, in response to a question regarding the November 12,2010 complaint filed by 
Cynthia Benson, the independent entity that performed the TPV for Ms. Benson also performed 
the marketing and solicitation as well. 

Please contact me to discuss this new information at your earliest opportunity. 

SWS/ks 
Attachments 

c: R. Gries 
R.L. Berchem, Esq. 

{00416140DOCX Vcr. I} 

Very truly yours, 

Stephen W. Studer 



CODDING - CARZELLO ANALYSIS 

CL&PRate PPUrate %ofCL&P 

March, 2009 0.12217 0.1048 85.8% 

April 0.12217 0.1048 85.8% 

May 0.12217 0.1025 83.9% 

June 0.12412 0.1025 82.6% 

July 0.12412 0.1025 82.6% 

August 0.12412 0.1025 82.6% 

September 0.12412 0.1025 82.6% 

October 0.12412 0.1025 82.6% 

November 0.12412 0.1025 82.6% 

December 0.12412 0.1025 82.6% 

January, 2010 0.11051 0.0999 90.4% 

February 0.11051 0.0999 90.4% 

March 0.11051 0.0999 90.4% 

April 0.11051 0.0999 90.4% 

May 0.11051 0.0999 90.4% 

June 0.11051 0.0999 90.4% 

July 0.11051 0.0999 90.4% 

August 0.11051 0.0999 90.4% 

September 0.11051 0.0999 90.4% 

October 0.11051 0.0999 90.4% 

November 0.11051 0.0999 90.4% 

December 0.11051 0.0999 90.4% 
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From: paulJb@nu,com [mallto:pauljb@nu,com] 
Sent: Monday, October 17, 2011 2:40 PM 
To: Steve Studer 
Subject: RE: Screen Shot 

Steve, 

Below are the prices for the non custom price plan PPU had us bill on their behalf. As you can see, it hasn't been 
changed since 1/1/10. 

The headings on Start Date, End Date and Price 

IPOBF .JFlV.pr !PflBF -IN),I)1 IPOBF,VAl. I 
2DJ9.10"8 200&11·30 0.10098 
2008·10,,8 200& 11-30 0..10098 
2a:J8.12-01 2OOSo.1-31 0112 
2DJ9.12-01 200S01·31 0112 
2009·02-01 200s04-3o. 0..1048 
2tXlS-02-01 2OOS04·30 0..1048 
2009-0S-01 200S 12-31 0.1025 
2009-05-01 200S 12·31 0.1025 
20lD-01-01 0.0099 
2010·o.Hl1 0.0099 

l-et me-knowif you need further clirification. 

Jean 

Jean B Paul 
Supplier Relations 
Internal Phone # 607-6642 
External Phone #860.-607-6642 
FAX # 860-607-6163 
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·.\lSO ADMn-rm I." ,"~w WilSEY 
t .u.SO .-\Il"'IITfFI) IN :-ill\' YORio: 
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K illlbcrky .I, S;HlInpidrO UNDOCKT 11;1) CORRESI'ONDENCr 

1·:.\cCUI;'" Scct""t:lry,\i\/) Rn;CI.AR \IAII. 

D~pmtrncnl o/' Energy and Fil\'irol1!lll'nlal Prllk~(:(ioll 

I'uhl;c l.ilililics Rcguhl(Ory ,\utlior;IY 

Tell Frank!in Square 

'lew Britain. CT 06051 

Rc: Complaint regarding Public 1\)\\"(;1' 

Dear ~.Js. SantnpiC'lro: 

Public F\nYLT, I.LC ("Puhlic Power" (lr lh~ ."( '( Illlpany'') sublllits tJ It;; li)llowing information in response to 
th" .1,,1,· 25, 20 I I request ,,(The I'uhl ic Utilil;es Regulatory Authority ("UK \) f()r additional ;n/{mnation. 

15. P,fh!ic j)oH'er:\' iIJUia/ r:nro/lmenljiwJ1i' guaranteed a '.'flooting genera/ion fole (~l2()% /JC/Oll' 
dlher (,1.& /) or (.'/. . II /denlljj' the dalt! II/JOJ1 II'hicll j)l/hiil' POI reI' c('osed using t'!tlll enro//menl 
j{WIll (llId beg(/Il /Ising rhe '5'% l-/;s{"()lInl guaranfee' rute, ill (//i!clllf1Iil on or ul'oflfld .·lprill, 2009. 

S'epartlf('/r. iileJlrW' ,he dale rhal !1ft' '5~~ guohllI/ee
l 
enr(}l1l1wll/ /ill'l1I 1\-"(1.\ s"hmificd 10 ,!If! /JCf>({rlfIlCllr 

!){(r,wdlllto Ihe lerms olrlte ('oml}(/J"~l<\, electric SIIIJpii('I'/icens(;'. 

As WiJS previously :;lak'<.L prior to September 22,_ 200(),_ Public PCl\\'cr \\'<:1:-:: under differr...'llt ()\\-ncrship 
<llld managernent. Puhli<.: PO\HT \V,IS umlhle In Ilnd any r,,'cnrd ofwhl'!l thl.' compan:- ~;t(lppcd u:;:illg 
Ill\., .. 2!)" " he J\ t\ \- i.~i [J 1>..'1' C [ _& P ur U I" '~nr(}J I nl\...'lH fonr: :..md h('~<lll u:-;i ng' the "5 D

.-;, di ~Cllunr gUdranttX'" 

t'nrdlinh.'l!f J~)ITn. III tact. illL'I\.' is IW indicarion inthl: ('omp,lny's reo..:nrd:o; [hat IIll.' '~2n')-;, hcJo\-\ l~i!!h..T 

("1_&1' {II' t T' t.'nn"i!l1~nl I(mn was ,-"'cr used. Silllilnrl~'.lh<..! Company's n:.cnrlh d!lllot Idl'lJlil~' 

\\'hC11. or iL a (:opy orlhe "51~_'-~J discOlllll guarantee" /'(mn I1la~'- kIVl'- b('l'Jl suhlnitkti III tilt.: PI. 1\,.\. ! h(l\ 

ill format ion. pn:stlln pli vel). \\-Olild he ill Pl !R..-\ 's Ii Il's. Th~ n.'spllIlS(, or tbe. Cornp;l!l y Prl::,-\(k-nl. 
D~l\"id Pc,'u's~iIL In ()lJcslioll -~ ill his \pril (). ~~O()<J /ctter tli PLRA jndic~H(S that h~ \'.-(10 lIJla\l,:m.: (If 



Connecticut General Statutes § 16-245 and Order No, '-I or the "Final Decision" in Docket 07-06- 13, It 
is. therci()re. possible thaI the information may not have becn suolllitwd to PLjRA, 

At that time. Puhlic Power operated out of a barn behind !'vir. Pearsall's residence and had two 
employees, including.vlr. Pearsall. Current rnanagcmc11l oCthe Company cannot speculate about, or 
alter, the past actions of prior management. It can. however. state unequivocally that since !'vir. Gries 
has become CEO: ti) the resources available to the Company, and the level of sophistication and 
experience at the Company have increased dramatically; and (ii) that Public Power has Illade a gllod 
faith eHart to improve its record retention. to provide PURA with timely inti)rmation in accordance 
with Connecticut General Statutes § 16-245, the tenns of the Final Decision and § 16-245-2 of the 
Regulations of Connecticut SUIte Agencies. and to otherwise comply with applicable statutes, 
regulations and orders, 

16 J.\' it Puhlic Power\' p(J.viliut] rhal i,s profJosed enro/lmc.'ill,liJl'!11ji/ec/ 011 ,\.farch :: .... , ](j(j'v. 

amounled /0 ({ Wilhdl"ll1j'ct/ and c((nce/laliol1 oral! cOlllrac/s in ej/i:yt 1I1' 10 Ihu( dalL'.:) ((so, l)f"ol'ide 
a}'~r docfll1Ientarjol1 Iha! the <- 'ompuny l1o/~!ied Ihe PL'Nd I/Jal ;/ \-i'O.\" lInilal cro/ly changing lel'ms (from 

[he 5% guaranteed sllvings ((1 a l'lll'iahli..' ra/e (!tIering no savings guarantee) (!la/~l-::-a/l clisrorner 
contracts thell in ej(ec{, on or arollnd April /, 2(}(}9. and no/jus! "l1el-i''' enrollmenfs goill,!!,/i'wu:ard 

It is not Public Powcr's position that the March 27. 2()()9 emoliment Ilmn amounted to a withdrawal 
and cancellation orall contracts in elket prior to that date. Rather. it is Public Power's position that in 
April, 20()<) Public Po\\'er modilied its agreement with all of its cllstomers to remove the 95% rate cap. 
and that it had the right to do so in accordance with the provisions "fParagraph 6. 

J~: I'rol'ide all)' dOClIJlu!l1laliol1/ho/ fJlIhlic Power !1ofU,'ed Ihf! PCR/J thaI, C0I7COIIlilont 

wil" Ihe April I, 2009 pricing change. I/O /lolicc of th", challge Il'olild he 1"'01 'it/cd II! a(jeeled "xislillg 
cuSIOIn(,rs. 

Public Power is unable to locale documentation of sHch notice hcing provided [0 PURA and docs not 
know ifsuch notice was sent or IIOt. Presumptively. if such notice had been provided. PURA would 
have a copy in its liles, Sec also in the response to Question 20. below, 

I R. III a filing daled ,'Ipri/ 6, 2((09. in re.11Jfm.I'" 10 P CR. I tjllcslioning, Ihe ( 'Olllpm(l' indicalcd I hoI 
OIl~F one other '~f;)I'JI1" I Fa\' used to cnroll customers ,\il1({.' ifS license If OS gnfl1led 5 R(!('()}Kile ,hat 
Sfu{emCJJl h.f!h t uhlic 1'01 rer's SlOh'II/L'n! in Ihe .Il1fl-' ]0, ]0 1/ (efler. Ihat "i.fiJllj){ my "ecord\' do 1]01 

indicate lion mallv (){iler cIlS/OI1!!'!'S jwh)l" If) .. I; Jf.,/ 20(1) 1l1/:I.~h! hure ; wOl'l\ioils simi/a!' to :\ Ii'. J)C\ 'litt\" in 
Iheir initia; enro/IJlwlll/iwlf"l .. Puhlie POl1'l'1" heliCl'es JIJe numher oj".""{f('h cusloJ}}('r 

\-\-'ould he V(;'JT smull ." y.,iJ(>c[!i('a/~}'. rL'hw lite presllmption. hased (JJ! Ihe April 6. }f)()1) jilill:!, IImllhi' 
..Iufv 2(), 2011 Lefter, Ihat fhejhrm lIsed /0 enro/!.Hr. /)l!l'lin )I'(/S Ihe (lilly \lIch jiJrJ"11 I'lfhllC j'(}ll"er 
1l!(fS lIsil1,f.!.fhr clIstomers Ii)/" some lime prior 10 April ]O{)9. 

Current management cannot comment Ull the J()f'ms lIsed prior to September, 2009: howe'ver. ill 

practice.. it appears that ClistOfl1t!rs w~.rc enrolled using a combination. ormctho(/s, i.c. written f(.HUIS. 

i Illernet and telephone, 



I y, APIWOXil1lillely hml' IIilllly (/ls/Omas did I'IIN ic PUII'e!' SerFe 0/1 ,liarch I, }1)()9; (I/Id .t[((1' I. 
}()(W) 

Puhlic Po\\er scrved appn)\irnatcly 11,68<) customers in Connecticut on ~,Iarch I, ](lO'i alld 19,(,(,4 
customers ill Connecticllt Oil ;VIlIY 1.2009, 

20. In tile J1I(l' 20, }Ol I reller, the Company stated that "it hilS /10 record reg(/rding whether or "01 

Afr. Devlin was sent sjJecific f1oIU'Caf;on Ihal Pub/h' j)ol1'er's variahle electric rafl.! 11'(lS no 

longer capped a/ Y5% of CL&Pfs slandard Kcnerafiol1 rule. 1/ ('(In {he ('OlJlpony pruvide (my 
record thaI an)-' q/"h\' customers received such no/ice (t!.g .. bye-moil, leller. phone C(rlO? ((so. describe 
[hose /1(){i/icaiion'O/lirmch efliH'ls, Val1)', 

Public Pll\.ver was unable to locale records which indicalc what. iran)" measures \'v~n: taken l"J)' 1'\'11'. 
Pearsall to noti I)' its custolllers, including Mr. Devlin. or the change, 

Public Power notes that I'rul1graph 6 ofthe enrollment limn clc<u'ly and unamhiguously sets Ibrth its right 
"at any time" to ';modifY. reassign or \\;thJnrw this agreement" hased upon adverse chtmges in market 
conditions, Ii is certainly understandable that expelience and changes in the competitive. retail market 
place since the inception ofthc Company in 2007 in ract lead Me Pcars~11I to fCmove the 95% rate cap 
fj'OJ1l Public I\nvcr's ~lgrc(,I1l('llt \vith existing customers in t\ priL 2009. -Two other aspcL:t~ or that 
agreement arc also relevallt: i.e. the ~nrollmcn( I()rm docs not n:quirc Public P()\\"cr to pro\'ide notice of 
rnoLiiiicarion to its customers and the agrcCml!1ll itsdfgivcs a residential ClIS(OI1Wf thl: ~Ibility to callcd 

without penalty' "at any lime" and fiJI" any rCaS(Jll. including. hlllllllt li1l1ited tt), clissatisJilclioll \vit!llhc 
Llle. 

The /()tmdalio!l of any compditive market is the ability oflwo p~1I1ie~ 10 (redy t:Jllcr into a contnJCt. 
Public Poner is UIl(]\vare of any Sl~llLltC. regulation or decision of the PURA which n:slricls the right oJ'the 
paJtics to H'cd)' n~gotialc a provision like that in Paragraph 6. "11K' clIs{oJ1lcr is clearly on Ilotice, heft)l"!.? 
signing the enrollment forlll, orthe terms. including tlle facttilat Public Power could "at any time". and 
without notice. modiry~ assign or caned the agreemenl in the event oCut1lilVOrabic changes in the I1lIlrkl;t 
or ill the applicabl('. statutes and regulations, 

21 III Ihe .II/Il'l. 211 I I e-IIIl1;1 alld the .11111' 20, 20 II rella, P/lhlit Power SI"'''S uf' implies I hat 
,Hr. IJc,,!i,,',v OCCiIllIJI could have heen handled helfer, hltllilol idenlUil!d shorlcomings occlIrred 
while Ihe Company was under dU/(!rent lIu.magemenl. h· N jJ"blic Power's jJosilion fhal ih; 
liability ill sllch cirnfl1rs{W"7('f.!S i.\' limaed Oll'iHX 10 Iht! change illlllllflu,rWlJleJlr? 

Public Pll\.\'er is 1101 a\\'ill'i..' or allY slich statement or implication in its responses datL'd .July L 20 J I and 
July :W. 20 I J, It is not the position o["Public Power that its "liability in such circulllstances is limited 
()\ying lo {hI: change in manag~lllenl". It is. JH1\\'~\'~r. Public Power's positioll (hat limited records 
11·001 IhL' period III qu.estion rnakl.' it din/cult /()I' cLlJTl..'l1llllanagCJll('l)l.lo ~\plain or 1"L't;oncile cvcnts 

hclll:r than it hilS. 

)! /n the .I1t~r 2fJ, ]0 II LeIfer. Ihe ( '(JIJ}I)(I'~l" stall'S ,hal it ". hl'/ie\'es I/'u/ il Ira)' ji-ec /(1 

ll}]il(flt'r(J/~\' JIlud!!i' ollllwif//(lroH' rhe IJrol'isions (!fJlr. f)cl'/in\' l'lIro/lmC:l1Ij;JrIll/)IIrSlI{{J1( to Ilzt' 



provi.l'ions ()j'Po/'(lgraplt 6: inc/lit/inK, in I'orl ic IIlar. Ihe provi.l'ion.I'laling IlIalll1e 1II01l1h(v /'(lIe would 
nol exceed 95% o/Iht! siandord /'ole cha/'ged I>y Cl.&I'. " ParagralJh 6 o/Ihe pre-.·lpril 2009 conlrocl 
stales, in pari, Ihal Puhlic Power "nu.W af any lime, modij).', rco.'·;sign. or withdraw {his agreemenf (/ 
there ure lld\1er.~e changes ;'1 Ihe laws. rilles ur market conditions. fI Il/he C()IJ1IJ(lllJ' now 
mainlains [hal .\'lIch adverse chonge.l· led [0 [he A}lril 2009 COI1/J'{{CI change. idcl1lifi' al1d 
e/u/Jorale upon each such adrer.\'l! change. 

See the response tn Question 20. above. 

23. IVhen a.\'ked 10 explain Ihe ,2/059] rale charged .\II'. Dcr/ill f'Jr Ihe Fehruarl' 

2009 billing perio(!, dllring lI'hich lime PuNic Power doc.I' no[ di.'pllle Ih(1I i[ fwd (J ('o!JlraCIIO charge 
HI'. /)evlin no /fIore !Iii'" 95% ole '/.&P'.\' .l'flIndal'd otldl' rale, Ihe CO/llpony replied Ihtll "No n'cor",' 
indicale w/~v Ihis rute W(lS charged /I ((the rale charged :Hr. f)e\'/in Of' allY OIher Puhlic I'mrer 
customer il) /'(>Imlol)' 20lN "'as nol (lwhorized bv Ihe Company, de.l'crihe ,,1/ efjims Public Powur 
,Wille 10 ;1]\'c!.\'figale fhe m:ercharge, and all e/lhrl\ made 10 make CU\'/0I11l'n li'llOleji.Jr 'he ol'erc/wrgt!s. 

Public Power became aware of the Febrllary, 2009 charge of .21 0592 as a re",lt of its 
investigation of Me Devlin's complaint. Current management has not rcceivl'd any culls JI·om 
clIstomcrs nnd, likewise. a review of the Company's records indicates 110 cOlllplaints Or inquiries 
regarding similar overclwrges. As PURA is aware. Mr. Devlin Was rl'Ovided a rcl'unJ, Public 
Powcr contacted its ED! integrated billing system provider ['or all explanation of the February 
200'! charge and tn determine if additional customers were similarly charged. To date, no 
explanation and no accurate records have been provided by the third party ED! provider. 

~1_1. Iden/il.i' thl! IlIlf1lber (?fPllhlic POIrer ('IISfOn7erS who JI'cre Ol'('rc/wrged;n /he Fc/Jrll(ll:r ;}{){)Y 
hi!Jjllg I'(,riod clf1lII1F(iI'idt~ {f propo!·;ed re/lm(/ plan. 

Ilas~d upon [lr~scnt inl(lrIllaiioll, IV1!'. I)evlin is the only custoll1er kl1<l\\f1 to I""'e hcen overcharged in 
February, 2009. lfadditillilal ini(lI'Illtltion is obtained li"tlllllile third party 1])1 provider. Public Power 
will so advise PUl{A and. if lhat addilional inlclI'Ination indicates that otiler ClIS[,H11erS IVcre 
overcharged. I'ublic Power will propose a rc1lJlld plan. 

25. In llie Ju~v ](), 2011 Leller, wliile «ckn(}lI'le«(~iI1K il cilll/ged ,III'. /J",'lin « mit' approximate'" 
7::~}:) more! Ihan Cr&p 's standard (4kr in Fehrul1I:F 20(}l), Irhen his Public POIl'l.'1' C0l1fr{l('1 guorulllecd a 
rate not to exceed 95~!{, (!(( ~"(.r.::.P \- ratc, the ('()f}ffJm~l' asscrl.';: ., Pllhlic 1'01 Fel" has Hot ChUlXt'd rules in 
eXt·t'Ss uj"collfrw .. '1 WIlOW1{S . . , !?ec,JI7dlc ,he hfD statements. 

rile- rale l:hargcd \Ir. I kviin in February 2009 \Va.'i illad\·'~l'tcnt and anomalous. To th(,· best ofcurrc.nl 
l1lallag~nll'nL' s knowledge. lh('I"I.': is 110 hilling code for a $0.2! rale and Public Power doL'S not 
undcrswlld how slich a rale was charged. Accordingly. Public Powcr has Ilul knowingly charged r:.ncs in 
(;XCCSS o(contracl a111011.n(s. lVfislakes do occur: W1U, when discovered. \vill be (and in this case, were) 
rc<.:tificLl. 

:36 [\. Ihe ( 'Of1lpml) ' ull'are uj""mW olher hilling periody in Irhich 1ll1UUlllori:eti rales fe.g. I'O/('S in 
exCess o/C()l1IrllCfCd 95'/;' rales} were chmX('(.C [/S(}, c.fIJlain. 



Public Power is not aware of any other billing peliods in which mlCs in eXCess of 95% oflhc C1.&1' or UI 
sl<mdard offer were charged. oUler than those described in the July 20. 20! I collcsJlondcncc 10 PLJRA. 

27. Describe Public ['oli'er :,' recordrelenlioll /JOliey. Sr!parale~)·; identify Ihe lowliollalwhich Ihe 
(()l1IlxlI(F main/aim: 

oj relxmis o/(Ill em/omer complain!.l· and inquirie.l; nollill1iled to /i1osejiJrllarded bv Ihe /'liRA. hili 
all complaints (/nd inqlliries whelher received hy phone, email. "rlerfer: ol1d 

b) bifting record\'. 

Public Power cmn..,ltly maint[uns cu)iomer inj(mllatioll ill an elecuunic dalabase ,md uti 1i7.cs an I'D! intcgmk'(l 
billing system. Present practice is to preserve OJiginal hard copy ofaJl custol1lcrconU,lcls and documentation. 
while keeping an eieetmnic version oftl1e j{m~going documentation, along "ith Ihird-p<ulY wrilicution CI 'PV) 
records. '111= 1'L'COrds m"C conveniendy att;:,ehed to the Cll,tome,"s in/imnation within the databasc. 

a) Public Powcr maintain, ''L'Co'11s of all cu:;toillcr complaints ,uld inquiries al its co~x)mtc "flice 
localion at: 

39 Old Riugcbwy Rocld, Suite 14 
Danbluy, CT 06&10 

b) Public Power maintains all billing rL>eords through its 1])1 intcgmted billing syslcm. pn>vided by I'C 
Inli)systems, Inc. 

As WRS previously stated. Public Power's I'wi"hle mte WlIS 95% or Icss than Ule CL&P swndard oller lUltil 
JWllIillY, 20 II 'Uld it remains 95"/', or less th,m the UI s~mdmtj oller. Although Public l\l\\cr doc'S not bdie,e it is 
legally obligated to, it Ins agnew. ,", a matlcr of glxxl ClLs!omer rdmions, to pruvide ,clllllds to 'U1y atTect(xl 
ClLstomer who asks ji)!' olle. 

In a letter dated August 2. 20 II, PURA [~so ""ked Public Power to acldlcss U1C situation of Roger Ccxlding. 
Public I'ower's lX>sition "jth ,cs!Xct to Mr. Codding's complaint is the ""lie as with lCsped to ,'vIr. Dedin.!vIr. 
()xkling:did. in lilet, rt--ceivc a rate 95%J~ or less, th:m the CI __ &P sl~U1Jnrd oner ti'()Jll his enrol II1K'i It until. Janumy, 
20 II. I Ie "'" givcn a compicte reilUld Ibr ~lC dillcl1,nce: i.e. $()().6~. ;\ third customer. i'ds. C"'Lello, was "Iso 
given a fiJI! rdlll1d 0/"$20.23. Since .Jmluary I, 2011. Public Po\-VCI' h£l'\ given re/iulds 10 i1l1"Cc COIlIl~'l..'tjL'ut 
cl"tomers totaling $115<)5. 

Stephen \ :. Studer. !'sq. 

S\VSiks 


