
9-1-1 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

307 W. Market St Rm 102 
Jonesboro, Illinois 62952 

Telephone No. (618)833-5442 Fax: (618)833-4011 
Board Members & Staff 

Chairman: Bill Bowen Vice Chairman: Steve Hartline; , Financial Officer: Larry Eddleman, Board Secretary: David Miller, 
Sheriff: David Livesay., Anna Police Dept.: Michaeiliunter,. County Commissioner: Randy Lambdin 

9-1-1 Coordinator: Jana Fear,. 9-1-1 Secretary: Crystal Gurley 

9-1-1 GENERAL INFORMATION 

Current Date: June 19,2011 

Proposed Operation Date: As soon as possible 

Union County, Illinois 

Modification of an Existing System 

Total Population Served: 17,808 

Total Access lines: 5090 (-32 exclude lines) 

PSAP E9-1-1 SYSTEM LAlISON TO THE COMMISSION 

Jana Fear 
Union County 9-1-1 Coordinator 
307 W. Market st. Rm. 102 
Jonesboro, Illinois 62952 
618-833-5442 
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NARRATIVE 

The narrative statement in the Union County ETSB' s original petition stands the 
same, noting the desired exception outline in the following Opt-In/Opt Out 
agreements. 

The Union County ETSB also, desires to modiJy their E 9-1-1 System by Opt-Out 
to Alexander County of approximately 0 residing in Union County, in the 
McClure exchange (618)661. The specific customers are noted in the specific 
Opt-Out agreement (July 6, 2011), and include as exhibit herein 

The Union County ETSB also, desires to modifY their E 9-1-1 System by Opt-Out 
to Alexander County of approximately 32 residing in Union County, in the 
Tamms exchange (618)747. The specific customers are noted in the specific Opt
Out agreement (July 6, 2011), and include as exhibit herein. 

An intergovernmental agreement has been agreed to and signed by both the Union 
County ETSB Chairman and the Alexander County ETSB Chairman. 
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UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

mTERGOVERNMENTALAGREEMENT 
For 

EXCLUDED EXCHANGE HANDLING 

This AGREEMENT is made and entered into by and between the Union County 
Emergency Telephone System Board hereinafter referred to as "UCETSB, and 
Alexander County 9-1-1 Board hereinafter referred to as "ACETSB". 

WHEREAS, the Constitution of the State of Illinois, 1970, Article VII, Section 
10, authorizes units of local government to contract or otherwise associate among 
themselves in any manner not prohibited by law or ordinance, and 

WHEREAS, 5 ILCS220/1 et seq. entitled the "Intergovernmental Cooperation 
Act" at 50 ILCS 750/0,01 et seq., and 

WHEREAS, the parties are units of government engaged in emergency services, 
and 

WHEREAS, it is recognized that there are certain telephone exchanges that are 
assigned to a small number of persons within Union County, but the vast majority of 
persons within those exchanges reside outside Union County and that it is economically 
prohibitive to serve those exchanges through the Union County 9-1-1 System. 

NOW, THEREFORE, in consideration of the promises and of the mutual 
covenants and agreements set forth herein, the UCETSB and the ACETSB do hereby 
agree as follows: 

I. That should the ACETSB receive emergency service calls from Union County 
residents within the Tamms exchange 747-XXXXthe calls will be inunediately routed or 
transferred to the Union County Sheriff's Department Public Service Answering Point 
(PSAP) via the following means: 

A. PSAP to PSAP transfer 
B. Union County Sheriff's Telephone number 618-833-5500, or 
C. LEADS message 



2. All calls from the above described exchange that are Union County residents 
and are administrative or non-emergency calls hall be referred to the Union County 9-1-1 
non-emergency administrative telephone number 618-833-5442. 

3. Both parties agree to keep all records and related data as established by the 
rules and regulations of the Illinois Commerce Commission. 

Executed this t, day of C}Jr ,2011. 

Union County Emer ency Telephone System Board 

William Bowen, UCETSB Chairman 

Executed this ,,9" day of IYJ fI f .2011 

Alexander County Emergency Telephone System Board 

By ~(lJwol2 £I ' 4ai iJ > 

ACETSB, ChaIrman 

JF/jf 

a:FICIAl SEAL 
RACHEL. A TALlY 

NOTARY PUBl.IC· STATE OF ILLINOIS 
/11 GOMM!SSION EXPIRES:03i1911S 

***NOTE: Union County currently has approximately 32 customers in the 618-
747-XXXX exchange. 
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UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

INTERGOVERNMENTAL AGREEMENT 
For 

EXCLUDED EXCHANGE HANDLING 

This AGREEMENT is made and entered into by and between the Union County 
Emergency Telephone System Board hereinafter referred to as "UCETSB, and 
Alexander County 9-1-1 Board hereinafter referred to as "ACETSB". 

WHEREAS, the Constitution of the State of Illinois, 1970, Article VII, Section 
10, authorizes units of local government to contract or otherwise associate among 
themselves in any manner not prohibited by law or ordinance, and 

WHEREAS, 5 ILCS22011 et seq. entitled the "Intergovernmental Cooperation 
Act" at 50 ILCS 750/0,01 et seq., and 

WHEREAS, the parties are units of government engaged in emergency services, 
and 

WHEREAS, it is recognized that there are certain telephone exchanges that are 
assigned to a small number of persons within Union County, but the vast majority of 
persons within those exchanges reside outside Union County and that it is economically 
prohibitive to serve those exchanges through the Union County 9-1-1 System. 

NOW, THEREFORE, in consideration of the promises and of the mutual 
covenants and agreements set forth herein, the UCETSB and the ACETSB do hereby 
agree as follows: 

I. That should the ACETSB receive emergency service calls from Union County 
residents within the McClure exchange 661-XXXXthe calls will be immediately routed 
or transferred to the Union County Sheriff's Department Public Service Answering Point 
(PSAP) via the following means: 

A. PSAP to PSAP transfer 
B. Union County Sheriffs Telephone number 618-833-5500, or 
C. LEADS message 



2. All calls from the above described exchange that are Union County residents 
and are administrative or non-emergency calls hall be referred to the Union County 9-1-1 
non-emergency administrative telephone number 618-833-5442. 

3. Both parties agree to keep all records and related data as established by the 
rules and regulations of the Illinois Commerce Commission. 

Executed this ~ day of--"9-".,4'='=.1----, 2011. 

Union County Emergency Telephone System Board 

BY:~~ 
OFFICIAL SEAl 

RACHEL A T ALLY 
NOTARY PU8Uc· STATE Of IU.lNOIS 
lIlY COIIISSION EXPIRES:03II8I15 

William Bowen, UCETSB Chairman Q~~~ 
~,~ <o,~\\ 

Executed this I ~-n- day of-FP""14c.L..Jr'-----. 2011 

ACETSB, Chairman 

JF/jf 

***NOTE: Union County currently has no customers in the 618-661-XXXX 
exchange. 



9-1-1 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

307 W. Market St Rm 102 
Jonesboro, Illinois 62952 

Telephone No. (618)833-5442 Fax: (618)833-4011 
Board Members & Staff 

Chairman: Bill Bowen Vice Cbairman: Steve Hartline; Financial Officer: Larry Eddleman, Board Secretary: David Miller, 
Sheriff: David Livesay, Anna Police Dept.: Michael Hunter, County Commissioner: Randy Lambdin, 

9-1-1 Coordinator: JaRS Fear. 9-1-1 Secretary: Crystal Gurley 

July 6, 2011 

Julie Miller 
Frontier North, Inc. 
1500 Maccorkle Ave. room 308 
Charleston, WV 25396 

Dear Ms. Miller, 

This letter is to confirm our intent to modify the existing enhanced 9-1-1 System for the 
Union county ETSB. It is our desire to opt-Out some certain customers to the Alexander 
County System. 

We assume, unless otherwise notified, that the 9-1-1 System modification will be in 
operation by (Insert Date). 

Enclosed is our application to the Illinois Commerce Commission for approval of 
modifying our 9-1-1 System. 

William Bowen, Jr. 
Chairman, Union County ETSB 

a:F1CIAL SEAL 
RACHEL A TALLY 

NOTARY PUBliC • STATE OF ILLINOIS 
MY COMMISSION EXPIRES:03l19115 



SYSTEM PARTICIPANTS 

POLICE AGENCIES 

Anna Police Department 
Chief, Dale Foster 
203 E. Vienna St. 
Anna, Illinois 62906 
Non Emergency: 618-833-8571 
Method of Dispatch: Direct Dispatch 
Population Served: 
Land area: 3.5 square miles 

Cobden Police Department 
Chief, David Isom 
112 E. Maple St. 
P.O. Box218 
Cobden, Illinois 62920 
Non Emergency: 618-893-2213 
Method of Dispatch: Direct Dispatch 
Population Served: 
Land area: 1.06 square miles 

Dongola Police Department 
Chief, John Snell 
Dongola, Illinois 62926 
Non Emergency: 618-827-5500 
Method of Dispatch: Direct Dispatch 
Population Served: 
Land area: 1 square mile 

Illinois State Police District #22 
Captain Harry Massey 
1154 Shawnee College Rd. 
Ullin, Illinois 62992 
Non Emergency: 618-845-3740 
Method of Dispatch: Call Relay 
Population served: 18,005 
Land area: 426 square miles 



Union county Sheriff's Office 
Sheriff David Livesay 
307 W. Market St. Rm. 100 
Jonesboro, Illinois 62952 
Non Emergency: 618-833-5500 
Method of Dispatch: Direct Dispatch 
Population served: 18005 
Land Area: 426 Square miles 

FIRE DEPARTMENTS: 

Alto Pass Fire Department 
Chief Daniel Gurley 
135 W. Pine St. 
Alto Pass, Illinois 62905 
Non Emergency: 618-833-5500 
Method of Dispatch: Direct Dispatch 
Population Served: 
Land Area: 21 approximate square miles 

Anna Fire Department 
Chief Mike Stoner 
102 Market St. 
Anna, Illinois 
Non Emergency: 618-833-2231 
Method of Dispatch: Direct Dispatch 
Population served: 
Land Area: approximately 77 square miles 

Cobden Fire Department 
Chief Jeff Nance 
Cobden, Illinois 62920 
Non Emergency: 618-833-5500 
Method of Dispatch: Direct Dispatch 
Population served: 
Land area: approximately 61 square miles 



Dongola Fire Department 
Chief Joe Ferguson 
PO Box 250 
Dongola, Illinois 62926 
Non Emergency: 618-833-5500 
Method of Dispatch: Direct Dispatch 
Population Served: 
Land area: approximately 52 square miles 

Jonesboro Fire Department 
Chief Michael Hunter 
Jonesboro, Illinois 
Non Emergency: 618-833-5500 
Method of Dispatch: Direct Dispatch 
Population Served: 
Land area: approximately 57 square miles 

U S Forest Service 
Jonesboro Ranger Station 
521 N. Main St. 
Jonesboro, Illinois 62952 
Non Emergency: 618-833-8576 
Method of Dispatch: Direct Dispatch 
Population served: 0 
Land area: 55 square miles 

Ware-Wolf Lake Fire Protection District 
Chief Todd Harris 
POBox 126 
Wolf Lake, Illinois 62998 
Non emergency: 618-833-5500 
Method of Dispatch: Direct Dispatch 
Population Served: 
Land area: lSI Square miles 

MEDICAL 

Union County Ambulance Service 
Director William Bowen, Jr. 
204 W. Mississippi St. 
Jonesboro, Illinois 62952 
Non Emergency: 618-833-2871 
Method of Dispatch: Direct Dispatch 
Population served: 18,005 
Land area: 426 Square miles 



OTHER 

Union County ESDA 
Director Dana Pearson 
301 w. Mississippi St. 
Jonesboro, Illinois 62952 
Non Emergency: 618-833-5500 
Method of Dispatch: Direct Dispatch 
Population served: 18,005 
Land area: 426 Square miles 



ADJACENT AGENCIES 

Alexander County Sheriff's Office. 
Sheriff Tim Brown 
200 Washington St. 
Cairo, Illinois 62914 
Non Emergency: 618-776-5994 
Method of Dispatch: Call Relay 

Alexander County Ambulance Service 
Director, Susan Bigham 
200 Washington St. 
Cairo, Illinois 62914 
Non Emergency: 618-734-3147 
Method of Dispatch: Direct Dispatch 

Cypress Fire Department 
7790 Main St. 
Cypress, Illinois 62923 
Non Emergency: 618-657-2906 
Method of Dispatch: Call Relay 

Goreville Fire Department 
105 W. Collins St. 
Goreville, Illinois 62939 
Non Emergency: 618-995-2157 
Method of Dispatch: Call Relay 

Jackson County Ambulance 
520 N University Ave. 
Carbondale, Illinois 62901 
Non Emergency: 618-529-5158 
Method of Dispatch: Call Relay 

Jackson County Sheriff's Office 
1001 Mulberry St. 
Murphysboro, Illinois 62966 
Non Emergency: 618-687-4215 
Method of Dispatch: Call Relay 



Johnson County Ambulance 
814N.lstSt. 
Vienna, Illinois 62995 
Non Emergency: 618-658-2131 
Method of Dispatch: Call Relay 

Johnson County Sheriff's Office 
POBox 546 
Vienna, Illinois 62995 
Non Emergency: 618-658-8264 
Method of Dispatch: Call Relay 

Karnak Fire Department: 
Washington St 
Karnak, Illinois 62956 
Non Emergency: 618-524-3200 
Method of Dispatch Call Relay 

Illinois State Police District # 13 
1391 S. Washington St. 
DuQuoin, Illinois 62832 
Non Emergency: 618-542-2171 
Method of Dispatch: Call Relay 

Lake Egypt Fire and Ambulance 
POBox606 
Marion, Illinois 62959 
Non emergency: 618-964-1278 
Method of Dispatch: Call Relay 

Makanda Fire District 
5420 Old U S Highway 51 
Carbondale, Illinois 62901 
Non Emergency: 618-684-5524 
Method of Dispatch: Call Relay 

Murphysboro-Pomona-Somerset Township 
322 S. William St. 
POBox 625 
Murphysboro, Illinois 62966 
Non Emergency: 618-687-1344 
Method of Dispatch: Call Relay 



Pulaski County Ambulance Service 
75 Camo Clad Dr. 
Mounds, Illinois 62964 
Non Emergency: 618-748-9684 
Method of Dispatch: Direct Dispatch 

Pulaski County Sheriff's Office 
500 Illinois Ave 
Mound City, Illinois 62963 
Non Emergency: 618-748-9338 
Method of Dispatch: Call Relay 

Tower Rock Fire Protection District 
201 Market St. 
Grand Tower, Illinois 62942 
Non Emergency: 618-542-2400 
Method of Dispatch: Call Relay 

Ullin Fire Department 
125 Railroad St. 
Ullin, Illinois 62992 
Non Emergency: 618-845-3451 
Method of Dispatch: Call Relay 

Williamson County Ambulance Service 
808 E. DeYoung St. 
Marion, Illinois 62959 
Non Emergency: 618-993-3019 
Method of Dispatch: Call Relay 

Williamson County Fire Protection District 
1505 E. Main st. 
Marion, Illinois 62959 
Non Emergency: 618-993-3019 
Method of Dispatch: Call Relay 

Williamson County Sheriff's Office 
200 W. Jefferson St. 
Marion, Illinois 62959 
Non Emergency: 618-997-6541 
Method of Dispatch: Call Relay 
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