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ALEXANDER COUNTY E 9-1-1 
3911 Sycamore, Cairo, Illinois 62914 

Phone (618) 734-4218 Fax: (618) 734-4230 
Email: 911alexander@gmail.com 

Alexander County Ambulance Service 
Attention: Susan Bigham 
2000 Washington St. 
Cairo, IL 62914 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter 
referred to as "PSAP" and the Alexander County Ambulance Service, for the purpose 
of handling and routing of 9-1-1 emergency calls. 

CALL HANDLING 

The Pulaski/Alexander County 9-1-1 PSAP Center receiving a call for emergency 
services in your jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Frequency: 155.355. 

SECONDARY: Alexander County Sheriffs telephone number 618-734-2131 

Once an emergency unit is dispatched in response to a request through the system, 
such unit shall render its' service to the requesting party without regard to whether the 
unit is operating outside its' "normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, 
all calls of an administrative or non-emergency nature shall be referred to your 
agency's published telephone number. 

The PSAP agrees to keep all records, times and places of calls_ All records will be 
available to participants of the 9-1-1 System_ 



) 

) 

CALL HANDLING AGREEMENT CONT. 

It shall be the responsibility of the Pulaski! Alexander County 9-1-1 to maintain the 
report of calls and the disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreement or changes in agreement and operating policies must be approved by 
the advisory board. 

Executed this ff day Of_-CZJ-r-F~=""X2"--___ ,, 2011 . 

Alexander County ETSB 

Pulaski County ETSB 

BY: £1t7214.4.' f, 1Ja j qadaJ 

TITLE: cJ1dliJ11(I/I~ 

Alexander County Ambulance 
Service 



) 

ALEXANDER COUNTY E 9-1-1 
3911 Sycamore, Cairo, Illinois 62914 

Phone (618) 734-4218 Fax: (618) 734-4230 
Email: 911alexander@gmail.com 

Alexander County Emergency Services and Disaster Agency 
Marty Nicholson 
3104 Sycamore St. 
Cairo, Illinois 62914 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter 
referred to as "PSAP" and the Alexander County Emergency Services and Disaster 
Agency, for the purpose of handling and routing of9-1-1 emergency calls. 

CALL HANDLING 

The Pulaski/Alexander County 9-1-1" PSAP Center receiving a call for emergency 
services in your jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Frequency: 159.189 

SECONDARY: Alexander County Sheriff's Office Telephone Number: 618-
734-2141. 

Once an emergency unit is dispatched in response to a request through the system, 
such unit shall render its' service to the requesting party without regard to whether the 
unit is operating outside its' "normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 shall be used for emergency calls only. Therefore, 
all calls of an administrative or non-emergency nature shall be referred to your 
agency's published telephone number. 

The PSAP agrees to keep all records, times and places of calls. All records will be 
available to participants of the 9-1-1 System. 



) 

) 

CALL HANDLING AGREEMENT CONT. 

It shall be the responsibility of the Pulaski/Alexander County 9-1-1 to maintain the 
report of calls and the disposition of each call received. 

All agreements, management, records and service will be the responsibility ofthe 
advisory and policy board. 

Any agreement or changes in agreement and operating policies must be approved by 
the advisory board. 

Executed this a# day of---,V"""-,uh""",,"7~\,,,~:;"""' ____ " 2011. 

Alexander County ETSB 

BY: CJwnt!t4J [',1L,{VlIil 

TITLE: (I J1.dl; 14=h..-

Alexander Emergency Services 

:::~:~~:;rc TInF:T3 =;(Y1. 
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ALEXANDER COUNTY E 9-1-1 
3911 Sycamore, Cairo, Illinois 62914 

Phone (618) 734-4218 Fax: (618) 734-4230 
Email: 911alexander@gmail.com 

Alexander County Sheriff's Office 
Timothy Brown, Sheriff 
2000 Washington St. 
Cairo, IL 62914 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter 
referred to as "PSAP" and the Alexander County Sheriff s Office, for the purpose of 
handling and routing of 9-1-1 emergency calls_ 

CALL HANDLING 

The Alexander County 9-1-1 PSAP Center receiving a call for emergency services in 
your jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Call Relay to 618-734-2141 

SECONDARY: Frequency: 155.595. 

Once an emergency unit is dispatched in response to a request through the system, 
such unit shall render its' service to the requesting party without regard to whether the 
unit is operating outside its' "normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 shall be used for emergency calls only. Therefore, 
all calls of an administrative or non-emergency nature shall be referred to your 
agency's published telephone number. 

The PSAP agrees to keep all records, times and places of calls. All records will be 
available to participants of the 9-1-1 System. 



CALL HANDLING AGREEMENT CONT. 

It shall be the responsibility of the Pulaski/Alexander County 9-1-1 to maintain the 
report of calls and the disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreement or changes in agreement and operating policies must be approved by 
the advisory board. 

Executed this I(}r;¥ day of ~LA.k ,2011. 

Alexander County ETSB Alexander County Sheriff 

BY'~NlIci>& ~ 
TIT ~ C!ailL'YbfUv--? ::LE~~ 
Pulaski County ETSB 

BY: ~4.C.(. '1k,'l1{4-.1 
TITLE: C 1!/.:1 1. 1114 .... 



ALEXANDER COUNTY E 9-1-1 
3911 Sycamore, Cairo, Illinois 62914 

Phone (618) 734-4218 Fax: (618) 734-4230 
Email: 911alexander@gmail.com 

Cairo Auxiliary Fire Department 
3100 Sycamore St-
Cairo, Illinois 62912 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter 
referred to as "PSAP" and the Cairo Auxiliary Fire Department, for the purpose of 
handling and routing of 9-1-1 emergency calls_ 

CALL HANDLING 

The Alexander County 9-1-1 PSAP Center receiving a call for emergency services in 
your jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Frequency 159.180 

SECONDARY: Alexander County Sheriff's Office Telephone Number: 618-
734-2141. 

Once an emergency unit is dispatched in response to a request through the system, 
such unit shall render its' service to the requesting party without regard to whether the 
unit is operating outside its' "nonnal jurisdictional boundaries_ 

The legislative intent is that 9-1-1 shall be used for emergency calls only_ Therefore, 
all calls of an administrative or non-emergency nature shall be referred to your 
agency's published telephone number_ 

The PSAP agrees to keep all records, times and places of calls_ All records will be 
available to participants of the 9-1-1 System_ 



) CALL HANDLING AGREEMENT CONT. 

It shall be the responsibility of the Pulaski! Alexander County 9-1-1 to maintain the 
report of calls and the disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreement or changes in agreement and operating policies must be approved by 
the advisory board. 

Executed this /12 7 '1 day of ftU%J i4:£-: ' 2011. 

Alexander County ETSB Cairo Auxiliary Fire Department 

BY:dOrowV~~ 
TITLE: QQotJlJ\lb{j;yV 

Pulaski County ETSB 

BY: {L1144J 2<]hru ,u 
~, /, 

TITLE: C)1alLl114X= 

BY: Ba6-,R,~ 

TITLE: M.;;t 



ALEXANDER COUNTY E 9-1-1 
3911 Sycamore, Carro, Illinois 62914 

Phone (618) 734·4218 Fax: (618) 734·4230 
Email: 911alexander@gmail.com 

City of Cairo Fire Department 
John Meyer, Chief 
1513 Washington st. 
Cairo, IL 62912 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter 
referred to as "PSAP" and the City of Cairo Fire Department, for the purpose of 
handling and routing of 9-1-1 emergency calls. 

CALL HANDLING 

The Pulaski/Alexander County 9- I - I PSAP Center receiving a call for emergency 
services in your jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Call relay to administrative telephone line 618·734-2121 

SECONDARY: FrequencyI54.130. 

Once an emergency unit is dispatched in response to a request through the system, 
such unit shall render its' service to the requesting party without regard to whether the 
unit is operating outside its' "normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, 
all calls of an administrative or non-emergency nature shall be referred to your 
agency's published telephone number. 

The PSAP agrees to keep all records, times and places of calls. All records will be 
available to participants of the 9- I -I System. 



CALL HANDLING AGREEMENT CONT. 

It shall be the responsibility of the Pulaski! Alexander County 9-1-1 to maintain the 
report of calls and the disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreement or changes in agreement and operating policies must be approved by 
the advisory board. 

Executed this _..:::3=O __ day of ::rUN e ,2011. 

City of Cairo Fire Department 

BY: ~£#"&--
TI~re cAIPr 

Pulaski County ETSB 

BY: Q¢121440 r 1Jz=ruv 
TITLE: CJ1LWk1114'. .... 



ALEXANDER COUNTY E 9-1-1 
3911 Sycamore, Cairo, Illinois 62914 

Phone (618) 734,4218 Fax: (618) 734,4230 
Email: 91lalexander@gmail.com 

City of Cairo Police Department 
Gary Hankins, Chief 
150 I Washington St. 
Cairo, IL 62914 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter 
referred to as "PSAP" and the City of Cairo Police Department, for the purpose of 
handling and routing of 9-1-1 emergency calls, 

CALL HANDLING 

The Alexander County 9-1-1 PSAP Center receiving a call for emergency services in 
your jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Call relay to telephone line 618-734-2131 

SECONDARY: Frequency 154.875 

Once an emergency unit is dispatched in response to a request through the system, 
such unit shall render its' service to the requesting party without regard to whether the 
unit is operating outside its' "normal jurisdictional boundaries, 

The legislative intent is that 9-1-1 will be used for emergency calls only, Therefore, 
all calls of an administrative or non-emergency nature shall be referred to your 
agency's published telephone number, 

The PSAP agrees to keep all records, times and places of calls, All records will be 
available to participants ofthe 9-1-1 System, 



CALL HANDLING AGREEMENT CONT. 

It shall be the responsibility of the Pulaski/Alexander County 9-1-1 to maintain the 
report of calls and the disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreement or changes in agreement and operating policies must be approved by 
the advisory board. 

Executed this 30 day of r&A.L ,2011. 

Alexander County ETSB 

BY'IfnUl)~4ID 
TIT : ~ "">JlIY1VY}\.J 

City of Cairo Police Department 

Pulaski County ETSB 

BY:~.? r, Clkyluv 
TITLE: Q hZ0 111.M_ 



) 

ALEXANDER COUNTY E 9-1-1 
3911 Sycamore, Cairo, Illinois 62914 

Phone (618) 734-4218 Fax: (618) 734-4230 
Email: 91Ialexander@gmail.com 

Horseshoe Lake Volunteer Fire Department 
Josh McKee, Chief 
PO Box 262 
27045 State Highway 3 
Olive Branch, Illinois 62969 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter 
referred to as "PSAP" and the Horseshoe Lake Volunteer Fire Department, for the 
purpose of handling and routing of 9-1-1 emergency calls_ 

CALL HANDLING 

The Alexander County 9-1-1 PSAP Center receiving a call for emergency services in 
your jurisdiction shall dispatch the call in the following mamler: 

PRIMARY: Frequency: 159.180 

SECONDARY: Alexander County Sheriff's Office Telephone Number: 
6180734-2141_ 

Once an emergency unit is dispatched in response to a request through the system, 
such unit shall render its' service to the requesting party without regard to whether the 
unit is operating outside its' "normal jurisdictional boundaries_ 

The legislative intent is that 9-1-1 shall be used for emergency calls only_ Therefore, 
all calls of an administrative or non-emergency nature shall be referred to your 
agency's published telephone number_ 

The PSAP agrees to keep all records, times and places of calls_ All records will be 
available to participants of the 9-1-1 System_ 



) 

CALL HANDLING AGREEMENT CONT. 

It shall be the responsibility of the Pulaski/Alexander County 9-1-1 to maintain the 
report of calls and the disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreement or changes in agreement and operating policies must be approved by 
the advisory board. 

Executed this /OT#-

Alexander County ETSB 

day Of_-la"""'M(t"7'4"l1..9 .ft)Jj~~~--" 2011. 

Horseshoe Lake Volunteer Fire 
Department 

BY:~#(~ 
TITLE: CI.; ... F 

Pulaski County ETSB 

By:(Jfi1U{IiL f 2~ty 
TITLE: c:Jz/t I.1'CWZtlf h 



Alexander County E 9~ 1 ~ 1 

Illinois State Police 
Director 

3911 Sycamore, Cairo, Illinois 62914 
Phone (618) 734-4218 Fax: (618) 734-4230 

Email: 911alexander@gmaiLcom 

531 Sangamon Ave. 
Springfield, Illinois 62702 

For 9-1-1 Communications 

This agreement is made between the Public Safety Answering Point, hereinafter 
referred to as PSA and the Illinois State Police District #22, for the purpose of 
handling and routing of 9-1-1 calls. 

CALL HANDLING 

The Alexander County 9-1-1 PSAP Center receiving a call for emergency service 
requiring ISP response shall dispatch to the ISP in the following manner: 

PRIMARY: Call Relay to 618-845-3737 

SECONDARY: LEADS directed message to terminal TPE 

Once an emergency unit is dispatched in response to a request through the system, 
such unit shall render its' service to the requesting party without regard whether the 
unit is operating outside its' normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 shall be used for emergency calls only. Therefore, 
all calls of an administrative or non emergency nature shall be referred to your 
agency's published telephone number. 

The PSAP Center agrees to keep all records, times and places of all calls. The 
records will be available to participants of the 9-1-1 System. 

It shall be the responsibility of ISP to maintain the report of calls and the disposition 
of each call received. 



CALL HANDLING AGREEMENT CONT. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreement or changes in agreement and operating policies must be approved by 
the advisory board. 

Executed this day /f/7'# of ~J!&- ,2011. 

ALEXANDER COUNTY ETSB ILLINOIS STATE 
POLICE 

By, ~fu. ~ By,'tibJ ~ 
Title: ~),h!~ Title: tt;!:, ~~ 

PULASKI COUNTY ETSB 

By: C7i.mlUi4J f 1rbr~(V 
Title: Ch;VIr):r1e-~ 



ALEXANDER COUNTY E 9-1-1 
3911 Sycamore, Cairo, Illinois 62914 

Phone (618) 734-4218 Fax: (618) 734-4230 
Email: 91lalexander@gmail.com 

McClure-East Cape Fire Department 
Stanley Mouser, Chief 
PO Box 126 
37882 Grapevine Trail 
McClure, IL 62957 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter 
referred to as "PSAP" and the East CapelMcClure Fire Department, for the purpose 
of handling and routing of 9-1-1 emergency calls_ 

CALL HANDLING 

The Pulaski! Alexander County 9-1-1 PSAP Center receiving a call for emergency 
services in your jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Frequency: 159.180. 

SECONDARY: Alexander County Sheriff's telephone number 618-734-2131 

Once an emergency unit is dispatched in response to a request through the system, 
such unit shall render its' service to the requesting party without regard to whether the 
unit is operating outside its' "normal jurisdictional boundaries_ 

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, 
all calls of an administrative or non-emergency nature shall be referred to your 
agency's published telephone number. 

The PSAP agrees to keep all records, times and places of calls_ All records will be 
available to participants of the 9-1-1 System_ 



) 

CALL HANDLING AGREEMENT CONT. 

It shall be the responsibility of the Pulaski/Alexander County 9-1-1 to maintain the 
report of calls and the disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreement or changes in agreement and operating policies must be approved by 
the advisory board. 

Executed this 10 T,v day of ~ ,2011 . 

Alexander County ETSB 

Pulaski County ETSB 

BY: ;JmtIt~ 21r:k'jM-tJ./ 
TITLE: C/VJ/!jJ'Cl1V'-

McClure-East Cape Fire 
Department 

TITLE: ..k&::J~~ __ _ 



ALEXANDER COUNTY E 9-1-1 
3911 Sycamore, Cairo, Illinois 62914 

Phone (618) 734-4218 Fax: (618) 734-4230 
Email: 911alexander@gmail.com 

Village of McClure Police Department 
Jason Leek, Chief 
38104 Grapevine Trail 
McClure, Illinois 62957 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter 
referred to as "PSAP" and the Village of McClure Police Department, for the purpose 
of handling and routing of 9-1-1 emergency calls_ -

CALL HANDLING 

The Alexander County 9-1-1 PSAP Center receiving a call for emergency services in 
your jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Frequency: 155.595 

SECONDARY: Alexander County Sheriffs Office Telephone Number: 618-
734-2141. 

Once an emergency unit is dispatched in response to a request through the system, 
such unit shall render its' service to the requesting party without regard to whether the 
unit is operating outside its' "normal jurisdictional boundaries_ 

The legislative intent is that 9-1-1 shall be used for emergency calls only_ Therefore, 
all calls of an administrative or non-emergency nature shall be referred to your 
agency's published telephone number_ 

The PSAP agrees to keep all records, times and places of calls. All records will be 
available to participants of the 9-1-1 System. 



CALL HANDLING AGREEMENT CONT. 

It shall be the responsibility of the Pulaski/Alexander County 9-1-1 to maintain the 
report of calls and the disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreement or changes in agreement and operating policies must be approved by 
the advisory board. 

Executed this 1127,t1 day of Lfug, ~ ,2011. 

Alexander County ETSB Village of McClure Police 

DY~'~ 
TITLE: OM SI>J\t1lQW 

:~~ 
TITLE!Ck:F of fblibe..-

Pulaski County ETSB 

BY: U1ULL' ~. f)Jn 101 C4J 

TITLE: CAUUJlI11.MA.. 



ALEXANDER COUNTY E 9-1-1 
3911 Sycamore, Cairo, Illinois 62914 

Phone (618) 734·4218 Fax: (618) 734·4230 
Email: 911alexander@gmail.com 

Village of Tamms Police Department 
Donnie Freedman 
425 Front St. 
Tamms, IL 62988 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter 
referred to as "PSAP" and the Village of Tamms Police Department, for the purpose 
of handling and routing of9-1-1 emergency calls. 

CALL HANDLING 

The Pulaski/Alexander County 9-1-1 PSAP Center receiving a call for emergency 
services in your jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Frequency 155.595 

SECONDARY: Alexander County Sheriff's Office Telephone Number 618-734-
2141 

Once an emergency unit is dispatched in response to a request through the system, 
such unit shall render its' service to the requesting party without regard to whether the 
unit is operating outside its' "normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all 
calls of an administrative or non-emergency nature shall be referred to your agency's 
published telephone number. 

The PSAP agrees to keep all records, times and places of calls. All records will be 
available to participants of the 9-1-1 System. 



) 
CALL HANDLING AGREEMENT CONT. 

It shall be the responsibility of the Pulaski/Alexander County 9-1-1 to maintain the 
report of calls and the disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreement or changes in agreement and operating policies must be approved by 
the advisory board. 

Executed this d 0; day of_J~M::ui1-----" 2011. 

Alexander County ETSB 

Pulaski County ETSB 

BY:~ 2 0rbyrkW 
TITLE: C ~~'1-hl.M-

Village of Tamms Police 
Department 



ALEXANDER COUNTY E 9-1-1 
3911 Sycamore, Cairo, Illinois 62914 

Phone (618) 734·4218 Fax: (618) 734·4230 
Email: 911alexander@gmail.com 

Tamms Volunteer Fire Department 
Jesse,Kerr, Chief 
190 Railroad St 
Tamms, Illinois 62988 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter 
referred to as "PSAP" and the Alexander County Sheriff s Office, for the purpose of 
handling and routing of 9-1-1 emergency calls. 

CALL HANDLING 

The Alexander County 9-1-1 PSAP Center receiving a call for emergency services in 
your jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Frequency: 159.180 

SECONDARY: Alexander County Sheriff's Office Telephone Number: 618-
734-2141. 

Once an emergency unit is dispatched in response to a request through the system, 
such unit shall render its' service to the requesting party without regard to whether the 
unit is operating outside its' "normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 shall be used for emergency calls only. Therefore, 
all calls of an administrative or non-emergency nature shall be referred to your 
agency's published telephone number. 

The PSAP agrees to keep all records, times and places of calls. All records will be 
available to participants of the 9-1-1 System. 



CALL HANDLING AGREEMENT CONT. 

It shall be the responsibility of the Pulaski! Alexander County 9-1-1 to maintain the 
report of calls and the disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreement or changes in agreement and operating policies must be approved by 
the advisory board. 

Alexander County ETSB 

BYd(\MQA> ~,~ 
TITLE: CMi~rn rrJ 

Pulaski County ETSB 

BY: {JlIJJMill (" rJd-apuJ 
TITLE: ChMl~It14'~ 

,2011. 

Tamms Volunteer Fire 
Department 

BY0~~!I 
TITLE: A (e. Chi <f 



1 

I 

ALEXANDER COUNTY E 9-1-1 
3911 Sycamore, Cairo, Illinois 62914 

Phone (618) 734·4218 Fax: (618) 734·4230 
Email: 911alexander@gmail.com 

Thebes Fire Department 
Principal Contact Person: Reuben Hull, Chief 
PO Box 172 
Old Route 3 
Thebes, IL 62990 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter 
referred to as "PSAP" and the Thebes Fire Department, for the purpose of handling 
and routing of 9-1-1 emergency calls. 

CALL HANDLING 

The Pulaski/Alexander County 9-1-1 PSAP Center receiving a call for emergency 
services in your jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Frequency: 159.180. 

SECONDARY: Alexander County Sheriff's telephone number 618-734-2141. 

Once an emergency unit is dispatched in response to a request through the system, 
such unit shall render its' service to the requesting party without regard to whether the 
unit is operating outside its' "normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 will be used for emergency calls only. Therefore, 
all calls of an administrative or non-emergency nature shall be referred to your 
agency's published telephone number. 

The PSAP agrees to keep all records, times and places of calls. All records will be 
available to participants of the 9-1-1 System. 



) 

CALL HANDLING AGREEMENT CONT. 

It shall be the responsibility of the Pulaski/Alexander County 9-1-1 to maintain the 
report of calls and the disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreement or changes in agreement and operating policies must be approved by 
the advisory board. 

Executed this /(f'P day of o.us, \ N \-- ,2011. 

Alexander County ETSB 

BY'r'~ 
TITL: C~vN 

Theb"ire Jep~rtment _. b 
BY~~c~ 
TITLE: C t.. ('..ef 

Pulaski County ETSB 

BY: ~ f 1kYW4-' 

TITLE: cJa;h,.nQ iY'--



ALEXANDER COUNTY E 9-1-1 

Thebes Police Department 
Steve Mathis, Chief 
Thebes, Illinois 

3911 Sycamore, Cairo, Illinois 62914 
Phone (618) 734-4218 Fax: (618) 734-4230 

Email: 91lalexander@gmail.com 

For 9-1-1 Emergency Commnnications 

This agreement is made between the Public Safety Answering Point, hereinafter 
referred to as "PSAP" and Thebes Police Department, for the purpose of handling and 
routing of 9-1-1 emergency calls. 

CALL HANDLING 

The Alexander County 9-1-1 PSAP Center receiving a call for emergency services in 
your jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Call Relay to 618-734-2141 

SECONDARY: Frequency: 155.595. 

Once an emergency unit is dispatched in response to a request through the system, 
such unit shall render its' service to the requesting party without regard to whether the 
unit is operating outside its' "normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 shall be used for emergency calls only. Therefore, 
all calls of an administrative or non-emergency nature shall be referred to your 
agency's published telephone number. 

The PSAP agrees to keep all records, times and places of calls. All records will be 
available to participants of the 9-1-1 System. 



CALL HANDLING AGREEMENT CONT. 

It shall be the responsibility of the Pulaski! Alexander County 9-1-1 to maintain the 
report of calls and the disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreement or changes in agreement and operating policies must be approved by 
the advisory board. 

Executed this /Q7/1- day of ~ td--= ,2011. 

Alexander County ETSB Thebes Police Department 

BY: OOMoD k~ l ~ 
TITLE: 0 ~lX ill.JW\!M'll 

BY: ~ (V?d;AJ 
TITLE: f1,),cr- dff,cc.e.r 

Pulaski County ETSB 

BY:~~(~ 
TITLE: ~ 



3911 Sycamore, Cairo, Illinois 62914 
Phone (618) 734-4218 Fax: (618) 734-4230 

Email: 911aiexander@gmail.com 

Jonesboro Fire Department 
Micbael Hunter, Cbief 
102 W. Market St. 
Jonesboro, IL 62952 

This AGREEMENT is made and entered into by and between the Alexander County Emergency 
Telephone System Board, hereinafter referred to as "ACETSB", Pulaski County Emergency Telephone 
System Board, hereinafter referred to as "PCETSB" and the Jonesboro Fire Department, herein referred to 
as "JFD" 

Whereas, The Sate of Illinois has enacted into law the "Emergency Telephone System Act" at 50ILCS 
750/0.01 et seq.;, and 

Wbereas, the voters of Alexander County, Illinois by binding referendum at eh General Election held 
November 1996, passed by a majority of the votes cast upon the question a provision for imposing a 
surcharge in an amount not to exceed $3.00 per month per network connection on telecommunication 
carriers for the purpose of installing and maintaining a 9-1-1 emergency telephone system: and 

Wbereas, the County of Alexander has enacted into law various ordinances establishing a 9-1-lEmergency 
Telephone System and an Emergency Telephone System Board known as the Alexander County 
Emergency Telephone System Board; and 

Wbereas, the ACETSB has established an enhanced 9-1-1 Emergency Telepbone system for purposes of 
dispatching emergency services to the public and residents of Alexander County, Illinois, and 

Whereas, it is necessary to determine the manner and procedure for effective handling and routing of 
enhanced 9-1-1 emergency calls by and between Alexander County, Illinois and the JFD; 

Now, Therefore, in consideration of the promises and ofmulual covenants and agreements set forth herein, 
the ACETSB, PCETSB and the JFD do hereby agree as follows; 

The Purpose of the Alexander County 9-1-1 System is to provide the most convenient and efficient 
emergency service to the citizens of Alexander County and its municipalities. In recognition of this 
purpose, the following call handling agreement has been devised to facilitate call handling between and for 
the parties. 

I. Should Pulaski/Alexander County PSAP receive a call for emergency services in the area 
served by the Jonesboro Fire Department, the call shall be transferred to the Union County 
PSAP located in Union County in the following manner: 

PRIMARY: Direct Dispatch Frequency 159.50 

SECONDARY: Telephone number 618-833-5500 



bt the event telephone communication is not possible, Pulaski! Alexander County PSAP may contact the 
Union County PSAP via L.E.A.D.S. computer network (CDC: CRS or CRR). 

2. The parties agree to keep all record, times and places of the 9-1-1 calls on file as specified 
herein. All such records shall be available to the parties. The parties shall maintain records as 
required by the Illinois Commerce Commission including the reports of all calls, their times and 
dispositions. 

3. Once an emergency unit is dispatched in response to a 9-1-1 request for service and 
subsequently determines the address/location is outside of its jurisdiction, it shall render aid 
without regard to its jurisdictional boundaries until relieved. 

4. Any other responses by agencies providing emergency service outside of the respective serving 
area, except as noted above, shall be made in accordance with established mutual aid procedures 
and agreements in effect at that time. 

5. Any agreements or changes in agreements and/or operating policies must be approved by the 
parties hereto and any other agency providing emergency service which is effected. 

Executed this "')..;1.- day of ~ y 

PULASKI COUNTY EMERGENCY 
TELEPHONE SYSTEM BOARD 

ALEXANDER COUNTY EMERGENCY 
TELEPHONE SYST BO D 

BY 

TIT 

,2011. 



3911 Sycamore, Cairo, Illinois 62914 
Phone (618) 734-4218 Fax: (618) 734-4230 

Email: 911alexander@gmaiLcom 

Mound City Fire Department 
307 Walnut St. 
Mound City, IL. 62963 

This AGREEMENT is made and entered into by and between the Alexander County Emergency 
Telephone System Board, hereinafter referred to as "ACETSB", Pulaski County Emergency Telephone 
System Board, hereinafter referred to as "PCETSB" and the Mound City Fire Department, herein referred 
to as "MCFD" 

Whereas, The Sate of Illinois has enacted into law the "Emergency Telephone System Act" at 50ILCS 
75010.01 et seq.;, and 

Whereas, the voters of Alexander County, Illinois by binding referendum at the General Election held 
November 1996, passed by a majority ofthe votes cast upon the question a provision for imposing a 
surcharge in an amount not to exceed $3.00 per month per network connection on telecommunication 
carriers for the purpose of installing and' maintaining a 9-1-1 emergency telephone system: and 

Whereas, the County of Alexander has enacted into law various ordinances establishing a 9-1-IEmergency 
Telephone System and an Emergency Telephone System Board known as the Alexander County 
Emergency Telephone System Board; and 

Whereas, the ACETSB has established an enhanced 9-1-1 emergency telephone system for purposes of 
dispatching emergency services to the public and residents of Alexander County, Illinois, and 

Whereas, it is necessary to determine the manner and procedure for effective handling and routing of 
enhanced 9-1-1 emergency calls by and between Alexander County, Illinois and the MCFD; 

NOW, Therefore, in consideration ofthe promises and of mutual covenants and agreements set forth herein, 
the ACETSB and the MCFD do hereby agree as follows; 

The Purpose of the Alexander County 9-1-1 System is to provide the most convenient and efficient 
emergency service to the citizens of Alexander County and its municipalities. In recognition of this 
purpose, the following call handling agreement has been devised to facilitate call handling between and for 
the parties. 

36. Should Alexander County PSAP receive a call for emergency services in the area served by 
the Mound City Fire Department, the call shall be transferred to the Pulaski County PSAP 
located in Pulaski County in the following manner: 

PRIMARY: Direct Dispatch Frequency 154.190 

SECONDARY: Telephone number 618-.-748-9124 



In the event telephone communication is not possible, Alexander County PSAP may contact the Pulaski 
County PSAP via L.E.A.D.S. computer network . 

37. The parties agree to keep all record, times and places ofthe 9-1-1 calls on file as specified 
herein. All such records shall be available to the parties. The parties shall maintain records as 
required by the Illinois Commerce Commission including the reports of aU caUs, their times and 
dispositions. 

38. Once an emergency unit is dispatched in response to a 9-1-1 request for service and 
subsequently determines the address/location is outside of its jurisdiction, it shall render aid 
without regard to its jurisdictional boundaries until relieved. 

39. Any other responses by agencies providing emergency service outside ofthe respective serving 
area, except as noted above, shall be made in accordance with established mutual aid procedures 
and agreements in effect at that time. 

40. Any agreements or changes in agreements and/or operating policies must be approved by the 
parties hereto and any other agency providing emergency service which is effected. 

Executed this {:{ day of 

PULASKI COUNTY EMERGENCY 
TELEPHONE SYSTEM BOARD 

BY C] Clk'j(),1.-I.tl-

TITLE 0 fut~'<!n--

ALEXANDER COUNTY EMERGENCY 

TELEPHONE SYS~i~ , 

BY rWi ,/ 
TIT cA~ 



3911 Sycamore, Cairo, illinois 62914 
Phone (618) 734-4218 Fax: (618) 734-4230 

Email: 9I1alexander®gmail.com 

Mound City Police Department 
204 Main St. 
Mound City, IL. 

This AGREEMENT is made and entered into by and between the Alexander County Emergency 
Telephone System Board, hereinafter referred to as "ACETSB", Pulaski County Emergency Telephone 
System Board, hereinafter referred to as "PCETSB" and the Mound City Police Department, herein 
referred to as "MCPD" 

Whereas, The Sate of Illinois has enacted into law the "Emergency Telephone System Act" at 50ILCS 
750/0.0 I et seq.;, and 

Whereas, the voters of Alexander County, Illinois by binding referendum at the General Election held 
November 1996, passed by a majority of the votes cast upon the question a provision for imposing a 
surcharge in an amount not to exceed $3.00 per month per netwOlK connection on telecommunication 
carriers for the purpose of installing and maintaining a 9-1-1 emergency telephone system: and 

Whereas, the County of Alexander has enacted into law various ordinances establishing a 9-I-IEmergency 
Telephone System and an Emergency Telephone System Board known as the Alexander County 
Emergency Telephone System Board; and 

Whereas, the ACETSB has established an enhanced 9-1-1 emergency telephone system for purposes of 
dispatching emergency services to the public and residents of Alexander County, Illinois, and 

Whereas, it is necessary to determine the manner and procedure for effective handling and routing of 
enhanced 9-1-1 emergency calls by and between Alexander County, Illinois and the MCPD; 

Now, Therefore, in consideration of the promises and of mutual covenants and agreements set forth herein, 
the ACETSB and the MCPD do hereby agree as follows; 

The Purpose ofthe Alexander County 9-1-1 System is to provide the most convenient and efficient 
emergency service to the citizens of Alexander County and its municipalities. In recognition ofthis 
purpose, the following call handling agreement has been devised to facilitate call handling between and for 
the parties. 

56. Should Alexander County PSAP receive a call for emergency services in the area served by 
the Mounds City Police Department, the call shall be transferred to the Pulaski County PSAP 
located in Pulaski County in the following manner: 

PRIMARY: Direct Dispatch Frequency 158.88 

SECONDARY: Telephone number 618-748-9644 



In the event telephone communication is not possible, Alexander County PSAP may contact the Pulaski 
County PSAP via L.E.A.D.S. computer network . 

57. The parties agree to keep all record, times and places of the 9-1-1 calls on file as specified 
herein. All such records shall be available to the parties. The parties shall maintain records as 
required by the Illinois Commerce Commission including the reports of all calls, their times and 
dispositions. 

58. Once an emergency unit is dispatched in respnnse to a 9-1-1 request for service and 
subsequently determines the address/location is outside of its jurisdiction, it shall render aid 
without regard to its jurisdictional boundaries until relieved. 

59. Any other responses by agencies providing emergency service outside of the respective serving 
area, except as noted above, shall be made in accordance with established mutoal aid procedures 
and agreements in effect at that time. 

60. Any agreements or changes in agreements and/or operating policies must be approved by the 
parties hereto and any other agency providing emergency service which is effected. 

Executed this _ ... Cj<....._day ofL).(.~~""b<A.- , 2011. 

PULASKI COUNTY EMERGENCY 
TELEPHONE SYSTEM BOARD 

ALEXANDER COUNTY EMERGENCY 
TELE ONE SYSTEM ARD r 

BY 

TIT 

MOUND CITY POLICE 

DEZ= 

BY, ~~ 
TITLE cC( 



3911 Sycamore, Cairo, Illinois 62914 
Phone (618) 734·4218 Fax: (618) 734·4230 

Email: 91Ialexander@gmail.com 

Mounds Fire Department 
215 First St. 
Mounds, IL. 

This AGREEMENT is made and entered into by and between the Alexander County Emergency 
Telephone System Board, hereinafter referred to as "ACETSB", Pulaski County Emergency Telephone 
System Board, hereinafter referred to as "PCETSB" and the Mounds Fire Department, herein referred to as 
"MFD" 

Whereas, The Sate of Illinois has enacted into law the "Emergency Telephone System Act" at 50JLCS 
750/0.01 et seq.;, and 

Whereas, the voters of Alexander County, Illinois by binding referendum at the General Election held 
November 1996, passed by a majority of the votes cast upon the question a provision for imposing a 
surcharge in an amount not to exceed $3.00 per month per network connection on telecommunication 
carriers for the purpose of installing and maintaining a 9·1·1 emergency telephone system: and 

Whereas, the County of Alexander has enacted into law various ordinances establishing a 9· I· I Emergency 
Telephone System and an Emergency Telephone System Board known as the Alexander County 
Emergency Telephone System Board; and 

Whereas, the ACETSB has established an enhanced 9·1·1 emergency telephone system for purposes of 
dispatching emergency services to the public and residents of Alexander County, Illinois, and 

Whereas, it is necessary to determine the manner and procedure for effective handling and routing of 
enhanced 9·1·1 emergency calls by and between Alexander County, Illinois and the MFD; 

Now, Therefore, in consideration of the promises and of mutual covenants and agreements set forth herein, 
the ACETSB and the MFD do hereby agree as follows; 

The Purpose of the Alexander County 9·1·1 System is to provide the most convenient and efficient 
emergency service to the citizens of Alexander County and its municipalities. In recognition ofthis 
purpose, the following call handling agreement has been devised to facilitate call handling between and for 
the parties. 

16. Should Alexander County PSAP receive a call for emergency services in the area served by 
the Mounds Fire Department, the call shall be transferred to the Pulaski County PSAP 
located in Pulaski County in the following manner: 

PRIMARY: Direct Dispatch Frequency 158.88 

SECONDARY: Telephone number 618·833·748·9124 



In the event telephone communication is not possible, Alexander County PSAP may contact the Pulaski 
County PSAP via L.E.A.D.S. computer network . 

2. The parties agree to keep all record, times and places of the 9-1-1 calls on file as specified 
hereio. All such records shall be available to the parties. The parties shall maintain records as 
required by the Illioois Commerce Commission iociuding the reports of all calls, their times and 
dispositions. 

3. Once an emergency unit is dispatched in response to a 9-\-1 request for service and 
subsequently determioes the addressllocation is outside of its jurisdiction, it shall render aid 
without regard to its jurisdictional boundaries until relieved. 

4. Any other responses by agencies providiog emergency service outside of the respective serviog 
area, except as noted above, shall be made io accordaoce with established mutoal aid procedures 
and agreements io effect at that time. 

5. Any agreements or changes io agreements and/or opemtiog policies must be approved by the 
parties hereto and any other agency providiog emergency service which is effected. 

Executed this # day 00 < ..... 11<. ~ 20 II. 

PULASKI COUNTY EMERGENCY 
TELEPHONE SYSTEM BOARD 

~ 
, 

BY ~ 

TITLE' 

ALEXANDER COUNTY EMERGENCY 

TELEPHONESYSTlM~ __ __ 

BY~R4~ 
TIT/) ff~ 

MOUNDS FIRE DEPARTMENT 



39ll Sycamore, Cairo, Illinois 62914 
Phone (618) 734-4218 Fax: (618) 734-4230 

Email: 91lalexander@gmail.com 

Mounds Police Department 
217 First St. 
Mounds, IL. 62964 

This AGREEMENT is made and entered into by and between the Alexander County Emergency 
Telephone System Board, hereinafter referred to as "ACETSB", Pulaski County Emergency Telephone 
System Board, hereinafter referred to as "PCETSB" and the Mounds Police Department, herein referred to 
as "MPD" 

Whereas, The Sate of Illinois has enacted into law the "Emergency Telephone System Act" at 50ILCS 
750/0_01 et seq.;, and 

Whereas, the voters of Alexander County, Illinois by binding referendum at the General Election held 
November 1996, passed by a majority of the votes cast upon the question a provision for imposing a 
surcharge in an amount not to exceed $3.00 per month per network connection on telecommunication 
carriers for the purpose of installing and maintaining a 9-1-1 emergency telephone system: and 

Whereas, the County of Alexander has enacted into law various ordinances establishing a 9-1-IEmergency 
Telephone System and an Emergency Telephone System Board known as the Alexander County 
Emergency Telephone System Board; and 

Whereas, the ACETSB has established an enhanced 9-1-1 emergency telephone system for purposes of 
dispatching emergency services to the public and residents of Alexander County, Illinois, and 

Whereas, it is necessary to determine the manner and procedure for effective handling and routing of 
enhanced 9-1-1 emergency calls by and between Alexander County, Illinois and the MPD; 

Now, Therefore, in consideration of the promises and ofmulUal covenants and agreements set forth herein, 
the ACETSB and the MPD do hereby agree as follows; 

The Purpose of the Alexander County 9-1-1 System is to provide the most convenient and efficient 
emergency service to the citizens of Alexander County and its municipalities. In recognition of this 
purpose, the following call handling agreement has been devised to facilitate call handling between and for 
the parties. 

31. Should Alexander County PSAP receive a call for emergency services in the area served by 
the Mounds Police Department, the call shall be transferred to the Pulaski County PSAP 
located in Pulaski County in the following manner: 



PRIMARY: Direct Dispatch Frequency 158.88 

SECONDARY: Telephone number 618-833-745-9426 

In the event telephone communication is not possible, Alexander County PSAP may contact the Pulaski 
County PSAP via L.E.A.D.S. computer network . 

32. The parties agree to keep all record, times and places ofthe 9-1-1 calls on file as specified 
herein. All such records shall be available to the parties. The parties shall maintain records as 
required by the Illinois Commerce Commission including the reports of all calls, their times and 
dispositions. 

33. Once an emergency unit is dispatched in response to a 9-1-1 request for service and 
subsequently determines the address/location is outside of its jurisdiction, it shall render aid 
without regard to its jurisdictional boundaries until relieved. 

34. Any other responses by agencies providing emergency service outside of the respective serving 
area, except as noted above, shall be made in accordance with established mutual aid procedures 
and agreements in effect at that time. 

35. Any agreements or changes in agreements andlor operating policies must be approved by the 
parties hereto and any other agency providing emergency service which is effected. 

Executed this _-g-=-__ day of ~(u... , 20 II. 

PULASKI COUNTY EMERGENCY 
TELEPHONE SYSTEM BOARD 

BY~b~ 
TITLE ~ 

ALEXANDER COUNTY EMERGENCY 
TELE HONESYSTE OA 

BY ~ 

MOUNDS POLICE DEPARTMENT 

ByAJ)4~ 
TI:LECffi el 



3911 Sycamore, Cairo, Illinois 62914 
Phone (618) 734-4218 Fax: (618) 734-4230 

Email: 9I1alexander@gmail.com 

Pulaski County Sheriff's Office 
500 Illinois Ave, 
Mound City, Illinois 

This AGREEMENT is made and entered into by and between the Alexander County Emergency 
Telephone System Board, hereinafter referred to as "ACETSB", Pulaski County Emergency Telephone 
System Board, hereinafter referred to as "PCETSB" and the Pulaski County Sheriff's Office, herein 
referred to as "PCSO" 

Whereas, The Sate ofIUinois has enacted into law the "Emergency Telephone System Act" at 50ILCS 
750/0.01 et seq.;, and 

Whereas, the voters of Alexander County, Illinois by binding referendum at eh General Election held 
November 1996, passed by a majority of the votes cast upon the question a provision for imposing a 
surcharge in an amount not to exceed $3.00 per month per network connection on telecommunication 
carriers for the purpose of installing and maintaining a 9-1-1 emergency telephone system: and 

Whereas, the County of Alexander has enacted into law various ordinances establishing a 9-1-1 Emergency 
Telephone System and an Emergency Telephone System Board known as the Alexander County 
Emergency Telephone System Board; and 

Whereas, the ACETSB has established an enhanced 9-1-1 Emergency Telephone system for purposes of 
dispatching emergency services to the public and residents of Alexander County, Illinois, and 

Whereas, it is necessary to determine the manner and procedure for effective handling and routing of 
enhanced 9-1-1 emergency calls by and between Alexander County, Illinois and the PCSO; 

Now, Therefore, in consideration of the promises and of mutual covenants and agreements set forth herein, 
the ACETSB and the PCSO do hereby agree as follows; 

The Purpose of the Alexander County 9-1-1 System is to provide the most convenient and efficient 
emergency service to the citizens of Alexander County and its municipalities. In recognition of this 
purpose, the following call handling agreement has been devised to facilitate call handling between and for 
the parties. 

11. Should Alexander County PSAP receive a call for emergency services in the area served by 
the Pulaski County Sheriff's Office, the call shall be transferred to the Pulaski County PSAP 
located in Pulaski County in the following manner: 

PRIMARY: Direct Dispatch Frequency 158.88 

SECONDARY: Telephone number 618-748-9124 



In the event telephone communication is not possible, Alexander County PSAP may contact the Pulaski 
County PSAP via L.E.A.D.S. computer network. 

12. The parties agree to keep all record, times and places of the 9-1-1 calls on file as specified 
herein. All such records shall be available to the parties. The parties shall maintain records as 
required by the JIlinois Commerce Commission including the reports of all calls, their times and 
dispositions. 

13. Once an emergency unit is dispatched in response to a 9-1-1 request for service and 
subsequently detennines the addressllocation is outside of its jurisdiction, it shall render aid 
without regard to its jurisdictional boundaries until relieved. 

14. Any other responses by agencies providing emergency service outside of the respective serving 
area, except as noted above, shall be made in accordance with established mutual aid procedures 
and agreements in effect at that time. 

IS. Any agreements or changes in agreements and/or operating policies must be approved by the 
parties hereto and any other agency providing emergency service which is effected. 

Executed this Z '2, day of ,.r o"tfj\~v , 2011. 

PULASKI COUNTY EMERGENCY 
TELEPHONE SYSTEM BOARD 

ALEXANDER COUNTY EMERGENCY 

TELEPHONESYSTE~O~ 

BY ~(}M1W I 

TITLE ~~/ 

PULASKI COUNTY SHERIFF'S 
OFFICE 

BY~=-~~~~ ______ ___ 

TITLE,~~~~~ ________ __ 



3911 Sycamore, Cairo, Illinois 62914 
Phone (618) 734-4218 Fax: (618) 734-4230 

Email: 9I1alexander®gmail.com 

Pulaski County Ambulance Service 
75 Camo Clad Dr 
Mounds, Illinois 62964 

This AGREEMENT is made and entered into by and between tbe Alexander County Emergency 
Telephone System Board, hereinafter referred to as "ACETSB", Pulaski County Emergency Telephone 
System Board, hereinafter referred to as "PCETSB" and tbe Pulaski County Ambulance Service, herein 
referred to as "PCAS" 

Whereas, The Sate of Illinois has enacted into law the "Emergency Telephone System Act" at 50ILCS 
750/0.01 et seq.;, and 

Whereas, the voters of Alexander County, Illinois by binding referendum at eh General Election held 
November 1996, passed by a majority of the votes cast upon the question a provision for imposing a 
surcharge in an amount not to exceed $3.00 per month per network connection on telecommunication 
carriers for the purpose of installing and maintaining a 9-1-1 emergency telephone system: and 

Whereas, the County of Alexander has enacted into law various ordinances establishing a 9-1-1 Emergency 
Telephone System and an Emergency Telephone System Board known as the Alexander County 
Emergency Telephone System Board; and 

Whereas, the ACETSB has established an enhanced 9-1-1 Emergency Telephone system for purposes of 
dispatching emergency services to the public and residents of Alexander County, Illinois, and 

Whereas, it is necessary to determine the manner and procedure for effective handling and routing of 
enhanced 9-1-1 emergency calls by and between Alexander County, Illinois and tbe PCAS; 

Now, Therefore, in consideration of the promises and ofmulual covenants and agreements set forth herein, 
the ACETSB and the PCAS do hereby agree as follows; 

The Purpose of the Alexander County 9-1-1 System is to provide the most convenient and efficient 
emergency service to the citizens of Alexander County and its municipalities. In recognition of this 
purpose, the following call handling agreement has been devised to facilitate call handling between and for 
the parties. 

16. Should Alexander County PSAP receive a call for emergency services in the area served by 
the Pulaski County Ambulance Service, the call shall be transferred to the Pulaski County 
PSAP located in Pulaski County in the following manner: 

PRIMARY: Direct Dispatch Frequency 154.190 

-:lJ{Y
SECONDARY: Telephone number 618-8:3:3-9124 



In the event telephone communication is not possible, Alexander County PSAP may contact the Pulaski 
County PSAP via L.E.A.D.S. computer network 

17. The parties agree to keep all record, times and places of the 9-1-1 calls on file as specified 
herein. All such records shall be available to the parties. The parties shall maintain records as 
required by the Illinois Commerce Commission including the reports of all calls, their times and 
dispositions. 

18. Once an emergency unit is dispatched in response to a 9-1-1 request for service and 
subsequently determines the address/location is outside of its jurisdiction, it shall render aid 
without regard to its jurisdictional boundaries until relieved. 

19. Any other responses by agencies providing emergency service outside ofthe respective serving 
area, except as noted above, shall be made in accordance with established mutual aid procedures 
and agreements in effect at that time. 

20. Any agreements or changes in agreements and/or operating policies must be approved by the 
parties hereto and any other agency providing emergency service which is effected. 

Executed this 3 C) day o(k tAt ' 20 II. 

PULASKI COUNTY EMERGENCY 
TELEPHONE SYSTEM BOARD 

PULASKI COUNTY AMBULANCE 
SERVICE 

':-'\ 

B:~~ TIT~ 



3911 Sycamore, Cairo, illinois 62914 
Phone (618) 734-4218 Fax: (618) 734-4230 

Email: 9l1alexander@gmail.com 

Pulaski County Emergency Services and Disaster Agency 
500 Illinois Ave Rm A 
Mound City, Illinois 62963 

This AGREEMENT is made and entered into by and between the Alexander County Emergency 
Telephone System Board, hereinafter referred to as "ACETSB", Pulaski County Emergency Telephone 
System Board, hereinafter referred to as "PCETSB" and the Pulaski County Emergency Services and 
Disaster Agency, herein referred to as "PCESDA" 

Whereas, The Sate of Illinois has enacted into law the "Emergency Telephone System Act" at 50lLCS 
750/0.0 I et seq.;, and 

Whereas, the voters of Alexander County, Illinois by binding referendum at the General Election held 
November 1996, passed by a majority of the votes cast upon the question a provision for imposing a 
surcharge in an amount not to exceed $3.00 per month per network cormection on telecommunication 
carriers for the purpose of installing and maintaining a 9-1-1 emergency telephone system: and 

Whereas, the County of Alexander has enacted into law various ordinances establishing a 9-1-1 Emergency 
Telephone System and an Emergency Telephone System Board known as the Alexander County 
Emergency Telephone System Board; and 

Whereas, the ACETSB has established an enhanced 9-1-1 emergency telephone system for purposes of 
dispatching emergency services to the public and residents of Alexander County, Illinois, and 

Whereas, it is necessary to determine the marmer and procedure for effective handling and routing of 
enhanced 9-1-1 emergency calls by and between Alexander County, Illinois and the PCESDA; 

Now, Therefore, in consideration ofthe promises and of mutual covenants and agreements set forth herein, 
the ACETSB and the PCECSDA do hereby agree as follows; 

The Purpose of the Alexander County 9-1-1 System is to provide the most convenient and efficient 
emergency service to the citizens of Alexander County and its municipalities. In recognition of this 
purpose, the following call handling agreement has been devised to facilitate call handling between and for 
the parties. 

6. Should Alexander County PSAP receive a call for emergency services in the area served by 
the Pulaski County ESDA, the call shall be transferred tu the Pulaski County PSAP located in 
Pulaski County in the following manner: 

PRIMARY: Direct Dispatch Frequency 158.88 

SECONDARY: Telephone number 618-748-9124 



In the event telephone communication is not possible, Alexander County PSAP may contact the Pulaski 
County PSAP via L.E.A.D.S. computer network. 

7. The parties agree to keep all record, times and places of the 9·1-1 calls on file as specified 
herein. All such records shall be available to the parties. The parties shall maintain records as 
required by the Illinois Commerce Commission including the reports of all calls, their times and 
dispositions. 

8. Once an emergency unit is dispatched in response to a 9-1-1 request for service and 
subsequently determines the address/location is outside of its jurisdiction, it shall render aid 
without regard to its jurisdictional boundaries until relieved. 

9. Any other responses by agencies providing emergency service outside of the respective serving 
area, except as noted above, shall be made in accordance with established mutual aid procedures 
and agreements in effect at that time. 

10. Any agreements or changes in agreements andlor operating policies must be approved by the 
parties hereto and any other agency providing emergency service which is effected. 

Executed this 11-- day of J'{ O'itl\b.!v ,2011. 

PULASKI COUNTY EMERGENCY 
TELEPHONE SYSTEM BOARD 

BY;;:;'~ 
TITLE Ch411!11<4Do 

ALEXANDER COUNTY EMERGENCY 
TELEPHONE SYSTEM B~ 

BY k~&- & 
TITLII CQIiMVlvt!= 

PULASKI COUNTY ESDA 



3911 Sycamore, Cairo, Illinois 62914 
Phone (618) 734-4218 Fax: (618) 734-4230 

Email: 911alexander@gmail_com 

Pulaski Fire Department 

This AGREEMENT is made and entered into by and between the Alexander County Emergency 
Telephone System Board, hereinafter referred to as "ACETSB", Pulaski County Emergency Telephone 
System Board, hereinafter referred to as "PCETSB" and the Pulaski Fire Department, herein referred to as 
"PFD" 

Whereas, The Sate of 11linois has enacted into law the "Emergency Telephone System Act" at 50ILCS 
750/0.01 et seq.;, and 

Whereas, the voters of Alexander County, Illinois by binding referendum at the General Election held 
November 1996, passed by a majority of the votes cast upon the question a provision for imposing a 
surcharge in an amount not to exceed $3.00 per month per network connection on telecommunication 
carriers for the purpose of installing and maintaining a 9-1-1 emergency telephone system: and 

Whereas, the County of Alexander has enacted into law various ordinances establishing a 9-1-1 Emergency 
Telephone System and an Emergency Telephone System Board known as the Alexander County 
Emergency Telephone System Board; and 

Whereas, the ACETSB has established an enhanced 9-1-1 emergency telephone system for purposes of 
dispatching emergency services to the public and residents of Alexander County, Illinois, and 

Whereas, it is necessary to determine the manner and procedure for effective handling and routing of 
enhanced 9-1-1 emergency calls by and between Alexander County, 11linois and the PFD; 

Now, Therefore, in consideration of the promises and ofmulual covenants and agreements set forth herein, 
the ACETSB and the PFD do hereby agree as follows; 

The Purpose of the Alexander County 9-1-1 System is to provide the most convenient and efficient 
emergency service to the citizens of Alexander County and its municipalities. In recognition ofthis 
purpose, the following call handling agreement has been devised to facilitate call handling between and for 
the parties. 

II. Should Alexander County PSAP receive a call for emergency services in the area served by 
the Pulaski Fire Department, the call shall be transferred to the Pulaski County PSAP 
located in Pulaski County in the following manner: 

PRIMARY: DirectDispatch Frequency 154.190 

SECONDARY: Telephone number 618-697-3090 



In the event telephone communication is not possible, Alexander County PSAP may contact the Pulaski 
County PSAP via L.E.A.D.S. computer network. 

12. The parties agree to keep all record, times and places of the 9-1-1 calls on file as specified 
herein. All such records shall be available to the parties. The parties shall maintain records as 
required by the Illinois Commerce Commission including the reports of all calls, their times and 
dispositions. 

13. Once an emergency unit is dispatched in response to a 9-1-1 request for service and 
subsequently determines the addressllocation is outside of its jurisdiction, it shall render aid 
without regard to its jurisdictional boundaries until relieved. 

14. Any other responses by agencies providing emergency service outside of the respective serving 
area, except as noted above, shall be made in accordance with established mutual aid procedures 
and agreements in effect at that time. 

IS. Any agreements or changes in agreements and/or operating policies must be approved by the 
parties hereto and any other agency providing emergency service which is effected. 

Executed this 4 day of ~"1 

PULASKI COUNTY EMERGENCY 
TELEPHONE SYSTEM BOARD 

,201%.. • 

PULASKI FIRE DEP 



Ullin Fire Department 
125 Railroad 8t 
Ullin, Illinois 

3911 Sycamore, Cairo, Illinois 62914 
Phone (618) 734-4218 Fax: (618) 734-4230 

Email: 91lalexander@gmail.com 

This AGREEMENT is made and entered into by and between the Alexander County Emergency 
Telephone System Board, hereinafter referred to as "ACETSB", Pulaski County Emergency Telephone 
System Board, hereinafter referred to as "PCETSB" and the Ullin Fire Department, herein referred to as 
"UFD" 

Whereas, The Sate of Illinois has enacted into law the "Emergency Telephone System Act" at 50lLCS 
750/0.01 et seq.;, and 

Whereas, the voters of Alexander County, Illinois by binding referendum at the General Election held 
November 1996, passed by a majority of the votes cast upon the question a provision for imposing a 
surcharge in an amount not to exceed $3.00 per month per network connection on telecommunication 
carriers for the purpose of installing and maintaining a 9-1-1 emergency telephone system: and 

Whereas, the County of Alexander has enacted into law various ordinances establishing a 9-1-1 Emergency 
Telephone System and an Emergency Telephone System Board known as the Alexander County 
Emergency Telephone System Board; and 

Whereas, the ACETSB has established an enhanced 9-1-1 emergency telephone system for purposes of 
dispatching emergency services to the public and residents of Alexander County, Illinois, and 

Whereas, it is necessary to determine the manner and procedure for effective handling and routing of 
enhanced 9-1-1 emergency calls by and between Alexander County, Illinois and the UFD; 

Now, Therefore, in consideration ofthe promises and ofmulUal covenants and agreements set forth herein, 
the ACETSB and the UFD do hereby agree as follows; 

The Purpose of the Alexander County 9-1-1 System is to provide the most convenient and efficient 
emergency service to the citizens of Alexander County and its municipalities. In recognition of this 
purpose, the following call handling agreement has been devised to facilitate call handling between and for 
the parties. 

21. Should Alexander County PSAP receive a call for emergency services in the area served by 
the Ullin Fire Department, the call shall be transferred to the Pulaski County PSAP located in 
Pulaski County in the following manner: 

PRIMARY: Direct Dispatch Frequency 154.190 

SECONDARY: Telephone number 618-697-1632 



In the event telephone communication is not possible, Alexander County PSAP may contact the Pulaski 
County PSAP via L.E.A.D.S. computer network . 

22. The parties agree to keep all record, times and places of the 9-1-1 calls on file as specified 
herein. All such records shall be available to the parties. The parties shall maintain records as 
required by the Illinois Commerce Commission including the reports of all calls, their times and 
dispositions. 

23. Once an emergency unit is dispatched in response to a 9-1-1 request for service and 
subsequently determines the address/location is outside of its jurisdiction, it shall render aid 
without regard to its jurisdictional boundaries until relieved. 

24. Any other responses by agencies providing emergency service outside ofthe respective serving 
area, except as noted above, shall be made in accordance with established mutual aid procedures 
and agreements in effect at that time. 

25. Any agreements or changes in agreements andlor operating policies must be approved by the 
parties hereto and any other agency providing emergency service which is effected. 

Executed this _",3 __ .day of I\l 0 V e.:M ~ , 2011. 

PULASKI COUNTY EMERGENCY 
TELEPHONE SYSTEM BOARD 

ALEXANDER COUNTY EMERGENCY 

TELEPHONE ;:;;;rp:.~~ 

BY~'~ 
TI Cat!v{A.tJ11M ./ 

ULLIN FIRE DEPARTMENT 

-
BY~~&d 
TITLE ~ 



Union County Ambulance 
204 W. Mississippi SI. 
Jonesboro, Illinois 62952 

Alexander County E 9~ 1 ~ 1 
3911 Sycamore, Cairo, Illinois 62914 

Phone (618) 734-4218 Fax: (618) 734-4230 
Email: 9l1alexander@gmail.com 

This AGREEMENT is made and entered into by and between the Alexander County Emergency 
Telephone System Board, hereinafter referred to as "ACETSB", Pulaski County Emergency Telephone 
System Board, hereinafter referred to as "PCETSB" and the Union County Ambulance Service, herein 
referred to as "UCAS" 

Whereas, The Sate of Illinois has enacted into law the "Emergency Telephone System Act" at 50lLCS 
750/0.01 et seq.;, and 

Whereas, the voters of Alexander County, Illinois by binding referendum at the General Election held 
November 1996, passed by a majority of the votes cast upon the question a provision for imposing a 
surcharge in an amount not to exceed $3.00 per month per network connection on telecommunication 
carriers for the purpose of installing and maintaining a 9-1-1 emergency telephone system: and 

Whereas, the County of Alexander has enacted into law various ordinances establishing a 9-1-1 Emergency 
Telephone System and an Emergency Telephone System Board known as the Alexander County 
Emergency Telephone System Board; and 

Whereas, the ACETSB has established an enhanced 9-1-1 emergency telephone system for purposes of 
dispatching emergency services to the public and residents of Alexander County, Illinois, and 

Whereas, it is necessary to determine the manner and procedure for effective handling and routing of 
enhanced 9-1-1 emergency calls by and between Alexander County, Illinois and the UCAS; 

Now, Therefore, in consideration ofthe promises and of mutual covenants and agreements set forth herein, 
the ACETSB, PCETSB and the UCAS do hereby agree as follows; 

The Purpose of the Alexander County 9, I-I System is to provide the most convenient and efficient 
emergency service to the citizens of Alexander County and its municipalities. In recognition of this 
purpose, the following call handling agreement has been devised to facilitate call handling between and for 
the parties. 

I. Should Pulaski/Alexander Couoty PSAP receive a call for emergency services in the area 
served by the Union County Ambulance Service, the call shall be transferred to the Union 
County PSAP located in Union County in the following manner: 

PRIMARY: Direct Dispatch Frequency 159.50 

SECONDARY: Telephone number 618-833-5500 



bt the event telephone communication is not possible, Pulaski/Alexander County PSAP may contact the 
Union County PSAP via L.E.A.D.S. computer network (CDC: CRS or CRR). 

2. The parties agree to keep all record, times and places ofthe 9-1-1 calls on file as specified 
herein. All such records shall be available to the parties. The parties shall maintain records as 
required by the Illinois Commerce Commission including the reports of all calls, their times and 
dispositions. 

3. Once an emergency unit is dispatched in response to a 9-1-1 request for service and 
subsequently determines the addressllocation is outside of its jurisdiction, it shall render aid 
without regard to its jurisdictional boundaries until relieved. 

4. Any other responses by agencies providing emergency service outside of the respective serving 
area, except as noted above, shall be made in accordance with established mutual aid procedures 
and agreements in effect at that time. 

5. Any agreements or changes in agreements and/or operating policies must be approved by the 
parties hereto and any other agency providing emergency service which is effected. 

Executed this __ '7>1L-_,day of III ~ lH,... ,2011. 

PULASKI COUNTY EMERGENCY 
TELEPHONE SYSTEM BOARD 

BY ~ f. 1chrw 
TITLE C~ 

ALEXANDER COUNTY EMER ENCY 
TELEPHONE SYSTE BO 

UNION COUNTY AMBULANCE 
SERVICE 



3911 Sycamore, Cairo, Illinois 62914 
Phone (618) 734-4218 Fax: (618) 734-4230 

Email: 911alexander@gmail.com 

Union County Sheriffs Office 
307 W_ Market St_ 
Jonesboro, IL 62952 

This AGREEMENT is made and entered into by and between the Alexander County Emergency 
Telephone System Board, hereinafter referred to as "ACETSB", Pulaski County Emergency Telephone 
System Board, hereinafter referred to as "PCETSB" and the Union County SherifPs Office, herein referred 
to as "UCSO" 

Whereas, The Sate of Illinois has enacted into law the "Emergency Telephone System Act" at 50ILCS 
750/0.01 et seq.;, and 

Whereas, the voters of Alexander County, Illinois by binding referendum at the General Election held 
November 1996, passed by a majority of the votes cast upon the question a provision for imposing a 
surcharge in an amount not to exceed $3.00 per month per network connection on telecommunication 
carriers for the purpose of installing and maintaining a 9-1-1 emergency telephone system: and 

Whereas, the County of Alexander has enacted into law various ordinances establishing a 9-1-1 Emergency 
Telephone System and an Emergency Telephone System Board known as the Alexander County 
Emergency Telephone System Board; and 

Whereas, the ACETSB has established an enhanced 9-1-1 Emergency Telephone system for purposes of 
dispatching emergency services to the public and residents of Alexander County, Illinois, and 

Whereas, it is necessary to determine the manner and procedure for effective handling and routing of 
enhanced 9-1-1 emergency calls by and between Alexander County, Illinois and the UCSO; 

Now, Therefore, in consideration ofthe promises and ofmulual covenants and agreements set forth herein, 
the ACETSB, PCETSB and the UCSO do hereby agree as follows; 

The Purpose of the Alexander County 9-1-1 System is to provide the most convenient and efficient 
emergency service to the citizens of Alexander County and its municipalities. In recognition of this 
purpose, the following call handling agreement has been devised to facilitate call handling between and for 
the parties. 

1. Should Pulaski/Alexander County PSAP receive a call for emergency services in the area 
served by the Union County Sheriff's Office, the call shall be transferred to the Union County 
PSAP located in Union County in the following manner: 

PRIMARY: Direct Dispatch Frequency 158.775 

SECONDARY: Telephone number 618-833-5500 



In the event telephone communication is not possible, Pulaski/Alexander County PSAP may contact the 
Union County PSAP via L.E.A.D.S. computer network (CDC: CRS or CRR). 

2. The parties agree to keep all record, times and places of the 9-1-1 calls on file as specified 
herein. All such records shall be available to the parties. The parties shall maintain records as 
required by the Illinois Commerce Commission including the reports of all calls, their times and 
dispositions. 

3. Once an emergency unit is dispatched in response to a 9-1-1 request for service and 
subsequently determines the addressllocation is outside of its jurisdiction, it shall render aid 
without regard to its jurisdictional boundaries until relieved. 

4. Any other responses by agencies providing emergency service outside ofthe respective serving 
area, except as noted above, shall be made in accordance with established mutual aid procedures 
and agreements in effect at that time. 

5. Any agreements or changes in agreements andlor operating policies must be approved by the 
parties hereto and any other agency providing emergency service which is effected. 

Executed this 1 day of uec,eVl\bev ,2011. --'----

PULASKI COUNTY EMERGENCY 
TELEPHONE SYSTEM BOARD 

BY~fJkrw 
TITLE ~ 

ALEXANDER COUNTY EMERGENCY 
TELEPHONE SYSTEM BO 

BY 

TIT 

RIFF'S OFFICE 

BY~~~~~~ ____ __ 



Union County ESDA 
301 W_ Mississippi St 
Jonesboro, IL 62952 

3911 Sycamore, Cairo, Illinois 62914 
Phone (618) 734-4218 Fax: (618) 734-4230 

Email: 911alexander@gmail.com 

This AGREEMENT is made and entered into by and between the Alexander County Emergency 
Telephone System Board, hereinafter referred to as "ACETSB", Pulaski County Emergency Telephone 
System Board, hereinafter referred to as "PCETSB" and the Union County Emergency Services and 
Disaster Agency, herein referred to as "ESDA" 

Whereas, The Sate of Illinois has enacted into law the "Emergency Telephone System Act" at 50ILCS 
75010.01 et seq.;, and 

Whereas, the voters of Alexander County, Illinois by binding referendum at eh General Election held 
November 1996, passed by a majority ofthe votes cast upon the question a provision for imposing a 
surcharge in an amount not to exceed $3.00 per month per network connection on telecommunication 
carriers for the purpose of installing and maintaining a 9-1-1 emergency telephone system: and 

Whereas, the County of Alexander has enacted into law various ordinances establishing a 9-1-1 Emergency 
Telephone System and an Emergency Telephone System Board known as the Alexander County 
Emergency Telephone System Board; and 

Whereas, the ACETSB has established an enhanced 9-1-1 Emergency Telephone system for purposes of 
dispatching emergency services to the public and residents of Alexander County, Illinois, and 

Whereas, it is necessary to determine the manner and procedure for effective handling and routing of 
enhanced 9-1-1 emergency calls by and between Alexander County, Illinois and the ESDA; 

NOW, Therefore, in consideration of the promises and of mutual covenants and agreements set forth herein, 
the ACETSB, PCETSB and the ESDA do hereby agree as follows; 

The Purpose of the Alexander County 9-1-1 System is to provide the most convenient and efficient 
emergency service to the citizens of Alexander County and its municipalities. In recognition ofthis 
purpose, the following call handling agreement has been devised to facilitate call handling between and for 
the parties. 

6. Should Pulaski! Alexander County PSAP receive a call for emergency services in the area 
served by the Union County Emergency Services and Disaster Agency, the call shall be 
transferred to the Union County PSAP located in Union County in the following manner: 

PRIMARY: Direct Dispatch Frequency 159.50 

SECONDARY: Telephone number 618-833-5500 



In the event telephone communication is not possible, Pulaski/Alexander County PSAP may contact the 
Union County PSAP via L.E.A.D.S. compuler network (CDC: CRS or CRR). 

7. The parties agree to keep all record, times and places of the 9-1-1 calls on file as specified 
herein. All such records shall be available to the parties. The parties shall maintain records as 
required by the Illinois Commerce Commission including the reports of all calls, their times and 
dispositions. 

8. Once an emergency unit is dispatched in response to a 9-1-1 request for service and 
subsequently determines the address!location is outside of its jurisdiction, it shall render aid 
without regard to its jurisdictional boundaries until relieved. 

9. Any other responses by agencies providing emergency service outside of the respective serving 
area, except as noted above, shall be made in accordance with established mutual aid procedures 
and agreements in effect at that time. 

10. Any agreements or changes in agreements and/or operating policies must be approved by the 
parties hereto and any other agency providing emergency service which is effected. 

Executed this _--<~:<-_d.ay of rJ" u t to\.tA.., 20 II. 

PULASKI COUNTY EMERGENCY 
TELEPHONE SYSTEM BOARD 

ALEXANDER COUNTY EMERGENCY 
TELEPH NE SYSTEM BO 

BY 

TITLE ..1Le&~'&2~~---

UNION COUNTY EMERGENCY :. :s AND DISASTER AGENCY 
< ~ 

( C.v- ~ j:-,,--~ 

TITLE E.5M ~O.=Q/ ..vA-n>~ 



3911 Sycamore, Cairo, Illinois 62914 
Phone (618) 734-4218 Fax: (618) 734-4230 

Email: 911alexander@gmaiLcom 

Ware-WolfLake Fire Protection District 
Todd Harris, Chief 
4960 State Rl 3 N_ 
Jonesboro, IL 62952 

This AGREEMENT is made and entered into by and between tbe Alexander County Emergency 
Telephone System Board, hereinafter referred to as "ACETSB", Pulaski County Emergency Telephone 
System Board, hereinafter referred to as "PCETSB" and the Ware-WolfLake Fire Protection District, 
herein referred to as "WWLFPD" 

Whereas, The Sate of Illinois has enacted into law the "Emergency Telephone System Act" at 50ILCS 
750/0.oJ et seq.;, and 

Whereas, tbe voters of Alexander County, Illinois by binding referendum at eh General Election held 
November 1996, passed by a majority oftbe votes cast upon tbe question a provision for imposing a 
surcharge in an amount not to exceed $3.00 per montb per network connection on telecommunication 
carriers for the purpose of installing and maintaining a 9-1-1 emergency telephone system: and 

Whereas, the County of Alexander has enacted into law various ordinances establishing a 9-1-IEmergency 
Telephone System and an Emergency Telephone System Board known as the Alexander County 
Emergency Telephone System Board; and 

Whereas, the ACETSB has established an enhanced 9-1-1 Emergency Telephone system for purposes of 
dispatching emergency services to tbe public and residents of Alexander County, Illinois, and 

Whereas, it is necessary to determine tbe manner and procedure for effective handling and routing of 
enhanced 9-1-1 emergency calls by and between Alexander County, Illinois and tbe WWLFPD; 

Now, Therefore, in consideration ofthe promises and of mutual covenants and agreements set fortb herein, 
the ACETSB, PCETSB and the WWLFPD do hereby agree as follows; 

The Purpose oftbe Alexander County 9-1-1 System is to provide tbe most convenient and efficient 
emergency service to tbe citizens of Alexander County and its municipalities. In recognition of this 
purpose, the following call handling agreement has been devised to facilitate call handling between and for 
the parties. 

1. Should Pulaski/Alexander County PSAP receive a call for emergency services in the area 
served by the Ware-WolfLake Fire Protection District, the call shall be transferred to the 
Union County PSAP located in Union County in the following manner: 

PRIMARY: Direct Dispatch Frequency 159.50 

SECONDARY: Telephone number 618-833-5500 



In the event telephone communication is not possible, Pulaski/Alexander County PSAP may contact the 
Union County PSAP via L,E.A.D.S. computer network (CDC: CRS or CRR). 

2. The parties agree to keep all record, times and places ofthe 9-1-1 calls on file as specified 
herein. All such records shall be available to the parties. The parties shall maintain records as 
required by the Illinois Commerce Commission including the reports of all calls, their times and 
dispositions. 

3. Once an emergency unit is dispatched in response to a 9-1-1 request for service and 
subsequently determines the address/location is outside of its jurisdiction, it shall render aid 
without regard to its jurisdictional boundaries until relieved. 

4. Any other responses by agencies providing emergency service outside ofthe respective serving 
area, except as noted above, shall be made in accordance with established mutual aid procedures 
and agreements in effect at that time. 

5. Any agreements or changes in agreements andlor operating policies must be approved by the 
parties hereto and any other agency providing emergency service which is effected. 

Executed this 1.:2...- day of "') ... )<'-1--

PULASKI COUNTY EMERGENCY 
TELEPHONE SYSTEM BOARD 

BY ~F. ~¥'4" 
TITLE e J,8.i~ 

ALEXANDER COUNTY EMERGENCY 
TELEP ONE SYSTE BOAR 

BY 

TITL 

,2011. 

WARE-WOLF LAKE FIRE 
PROTECTION DISTRICT 

B~ 
TITLE ;-;' 12 c: M .. c,c 


