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ORDINANC;:E NO. 

WHEREAS, the state of Illinois has enacted into law the 
Emergency Telephone System Act, as 'amended, (the" ACT" ); and 

WHEREAS, the Act enables counties and municipal:ities to impose 
a surcharge on mon'thly billed subscribers of tel,ecommunications 
carriers at a rate per netwolk connection in oldel to implement 
and/or upgrade and maintain a "9-1-1" emergency telephone system; 
and 

WHEREAS, the Act requires the telecommunication carriers to 
collect the surcharge from its monthly billed subscribers residing 
within the corporate limits of the county or municipality imposing 
the surcharge; and 

WHEREAS, the Act further provides that before the surcharge 
may be imposed it must be authorized by a majority of the voters in 
a referendum by the county or municipality; and 

WHEREAS, the majority of legal voters having casted votes on 
:the referendum prese'nted to said voters at the November 5, 1996 
General Election in Alexander County, Il1ihois voted in favor of 
the imposition of the surcharge; and, 

WHEREAS, the County Board of Alexander County. Illinois deems 
it to, be in the best interest of the county to implement and 
maintain a "9-1-1" emergency telephone system and to impose a 
surcharge on the monthly billed subscribers of telecommunication 
carriers residing within the county or municipality to pay for the 
costs associated therewith; and 

NOW THEREFORE, be it ordained by the County Board of Alexander 
County. IllinoiS, as follows: 

Section One A surcharge is hereby imposed, subject to the 
provisions of the referendum as hereinabove 
set forth, and passed by a majority of voters 
at the November 5, 1996 General Election in 
Alexander County, IllinOiS, which stated as 
follows: 

"Shall Alexander County, Illinois impose a 
surcharge of $3.00 per month per network 
connection, which surcharge will be added 
to the monthly bill you will receive for 
telephone or telecommunications charges, 
for the purpose of installing a 9-1-1 
emergency telephone szstem7" 
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Section Two A majority of, the votes casted upon the 
question having been 'in favor of imposing 
the surcharge,~s,setforth in "Se~tion One", 
above, a surcharge is hereby imposed on ' 
,monthly billed subscribers of tele­
communication ~arriers residing within 
the county at a rate of $3.00 per month per 
rietwork connection, as hereinafter defined. 

Section Three 'A monthly billed subscriber shall be deemed to 
reside within the taxing jurisdiction if the 
service address. as hereinafter defined is 
located within the county. 

Section Four For purposes of this ordinance the following 
definitions shall apply: 

a. "Network Connection" means the number of 
voice grade communication channels 
directly between a subscriber ,and a 
'telecommunications carrier's public 
switched network without the intervention 
of any other telecommunications carriers 
switched network which would be required 
to carry the subscriber's inter-premise 
traffic.' , 

b. "Service Address" means the location of 
the subscriber's telecommunications 
facilities accessing the network 
connection or connection(s) that are 
subject to the surcharge. If this is not 
a defined location, service address shall 
mean the location of a subscriber's 
primary use of the n'etwork connection as 
defined by telephone number, author ization 
code, or location in Illinois where bills 
are sent. 

c. "Telecommunications Carrier" means any 
natural individual, firm, trust, estate 
partnership, association joint stock 
company, joint adventure, corporation, 
municipal corporation or political 
subdivision of this state, or a receiver, 
trustee, conservator or other 
representative appointed by order of any 
court engaged in the bus iness of 
transmitting messages by means of 
electricity. 
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Section Five 

Section Six 

The County Clerk shall. provide any 
telecommunication carrier collection the 
surcha,rge with. a certIfied list of those 
network connections assigned to the or 
county to.be exempt froin. imposition of the 
surcharge. The certified list may be 
revised by the county on 69 days prior 
written notice provided to the 
telecommunications carriers . 

. The surcharge shall be imposed on the first day 
of the month following the expiration of 90 
days from the date the county Clerk certifies 
to any of the telecommunication carriers who 
are required to collect the surcharge that the 
referendum referred to in Section Two has 
passed. 

Section Seven Each telecommunication carrier is hereby 
authorized and instructed to deduct 3% from the 
gross amount of surcha·rge collected pr ior to 
remittance under Section Eight of this 
ordinance in reimbursement for the expense of 
accounting and collections the surcharge. 

Section Eight Every telecommunication carrier shall remit to 
the county treasurer the amount of surcharge 
collected for each calendar month within 30 
days following expiration o~ each month to 
which the surcharge applies, net of any network 
or other "9-1-1" or sophisticated "9-1-1" 
system charges then due to the particular 
telecommunication carrier as shown on an 
itemized bill and the 3% accounting 
~nd' collection charge described in Section 
Seven. 

Section Nine Simultaneously with the remittance described in 
Section Nine above each telecommunication 
carrier shall make a return to the county 
treasurer for the period to which the 
remittance applies stating as follows: 

1. The name of the telecommunication carrier. 

2. The telecommunication carrier's principal 
place of business. 

3. The number of network connections to which 
the surcharge applies. 

4. The amount of surcharge collected. 

5. Such other reasonable and related 
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information as the. corporate authorities 
may require, 

, 
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Section Ten If it shall appear that an amount of surcharge 
has been. paid which was not due under the 
provisions of this ordinance,· whether as the 
resul t of a misfake of fact .of an error of law, 
then such amount shall be credited against any 
surcharge due, or to become due, under this. 
ordinance; provided that n·o amou.nts erroneously 
paid more than three (3) years pr ior to. the 
filing of a claim therefore shall be so 
credited. Ninety days prior notice shall be 
given to the Emergency Telephone System Board 
on any credit against a surcharge due. 

Section Eleven No action to recover any amount of surcharge 
due under the provisions of this ordinance 
shall be commenced more than three (3) years 
after the date of such amount. 

Section Twelve THE ESTABLISHMENT AND RESPONSIBILITIES OF THE 
EMERGENCY TELEPHONE SYSTEM BOARD MAY BE 
SPECIFIED IN A SEPARATE ORDINANCE, AND HAVE SO 

BEEN SPECIFIED IN ALEXANDER COUNTY, ILLINOIS 
ORDINANCE 196-1, APPROVED AND ADOPTED AT A 
REGULAR MEETING OF THE COUNTY BOARD OF 
COMMISSIONERS, ALEXANDER COUNTY, ILLINOIS ON 
NOVEMBER 15, 1996. 

APPROVED AND ADOPTED at a regular meeting of the ~nty Board 
Alexander County, Illinois this I~ day of 

....::;::LJ.'.Jl::.~~b,..oo:::::::..---' 19 9 7 • 

ALEXANDER COUNTY BOARD OF COMMISSIONERS 

Charles 

Rollie Mat'lock 
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INTERGOVERNMENTAL AGREEMENT 
BETWEEN THE 

PULASKI COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 
and the 

ALEXANDER COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 
and the 

COUNTY OF PULASKI 
and the 

PULASKI COUNTY SHERIFF'S DEPARTMENT 

THIS INTERGOVERNMENTAL AGREEMENT is entered into between the PULASKI COUNTY EMERGENCY 
TELEPHONE SYSTEM BOARD (hereinafter referred to as "PCETSB"), the ALEXANDER COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD (hereinafter referred to as "ACETSB") requesting PCETSB 
services, namely: emergency call taking and dispatching, the COUNTY OF PULASKI (hereinafter referred 
to as "COUNTY") and the OFFICE OF THE PULASKI COUNTY SHERIFF, currently being held by Randy Kern, 
his successors and assigns, (hereinafter referred to as ( " PCSO"). 

AUTHORITY: 
This agreement is entered into by the parties pursuant to the provisions of the Civil Administrative Code 
of Illinois (20/LCS260S/SSa et seq.) Article 7, Section 10 of the Illinois Constitution, and the 
Intergovernmental Cooperation Act (S/LCS 220/1 et seq.) Under said authority, local government 

) agencies may request and PCETSB. COUNTY, and PCSO may provide certain services for which PcrnB 
and COUNTY may charge, collect and receive for deposit in the PCETSB fund and COUNTY general fund. 

THAT WHEREAS, the voters of Pulaski County have previously passed a referendum concerning the 
establisliment of a fully operational Emergency 9-1-1 system (hereinafter "E9-1-1") in Pulaski County, 
and; 

WHEREAS, the parties hereto desire to negotiate the terms of an Intergovernmental Agreement and 
clarify the respective duties and obligations of all parties involved, and 

WHEREAS, the parties desire to set forth the terms and conditions concerning the sharing of resources 
and responsibilities In operating said Emergency 9-1-1 system. 

NOW THEREFORE, the Parties hereby agree and covenant as follows: 

TERMS: 

This agreement shall be conSistent with the PCETSB, ACETSB, COUNTY and PCSO fiscal year. Fiscal 
account shall occur on December 1st of each year the contract is in place. 

1 
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PARTICIPATION 

b location: The primary E 9-1-1 Public Safety Answering Point (hereinafter referred to as "PSAP") 
for Alexander County will be located at: Pulaski County Courthouse, 500 Illinois Ave., Room A, 
Mound City, ll. 62963 

2. Enforcement: The parties hereto may, in law or in equity, by suit, action mandamus, or any 
other proceeding including without limitation, specific performance, enforce or compel the 
performance ofthis Agr~ent; provided, however, that ACETSB agrees that it shall not seek, 
and does not under any circumstances have the right to seek, to recover any judgment for 
monetary damages against PCETSB, COUNTY, PCSO or any PCETSB, COUNTY and PCSO elected or 
appointed officials, agents, representatives. Attorneys, or employees on account ofthe 
negotiation, execution, performance, or breach of any of the terms or conditions of this 
agreement, except only against PCETSB, COUNlY and PCSO in the event of a willful and malicious 
failure ~nd refusal by PCETSB, COUNTY and peso to provide Call Taking/ Dispatch/Relay 
Sen/Ices in accordance with the terms of this Agreement. In the event of a judiCial proceeding 
brought by any of the parties to this Agreement against another party for enforcement or for 
breach of any provision of this Agreement, the prevailing Party in such judicial proceeding shall 
be entitled to reimbursement from the unsuccessful Party of all costs and eX~~~'T~l 
reasonable attorneys fees, incurred in connection with such judicial proceed~" "flj,'&t~ ~f;;; "\i 

_r~ 314 :c/j 

3. Indemnity: PCETSB, COUNlY and peso agree to hold harmless, indemnify and defend ACETSB, 
any and all claims, demands, liabilities, and suits in law or In equity that may arise from or out of 
PCETSB, COUNTY and peso performance of this Agreement. The ACETSB agrees to hold 
harmless, indemnify and defend PCETSB, COUNTY and peso from any and all claims, demands, 
liabilities and suits in law or in equity that may arise from or out of the provision of the Call 
taking/Dispatch/ Relay services or the ACETSB performance of this Agreement 

4. Commencement Date: The terms as expressed and defined within this agreement commences 
upon signed agreement by all parties involved. PCETSB participation will include provision of a 
call-taking/dispatch operation suitable for service as the Alexander County Enhanced 9-1-1 
System's Public Safety Answering Point (PSAP) 

5. Withdrawal: Either the ACETSB or the PCETSB may elect, at will, to withdraw fror:n further 
participation. The withdrawal shall be effective one (1) year after the postmarkon the Notice of 
Termination sent by registered or certified mail to the non-withdrawing participant. Disposition 
of equipment utilized in the consolidation of services shall be outlined in this agreement. 

6. Term: This agreement shall continue in place until such time that either the ACETBS or PCETSB 
withdraws from the terms of the agreement negotiated between the partiCipants. The term of 
this contract shall be three (3) years with a one (1) year exit clause by all parties (see 
PARTICIPATION 2) This agreement shall automatically renew for an additional term at the 
conclusion of the initial term unless one party notifies the other of an intent not to renew. 

7. Change in ACETSB Surcharge: The payment terms will be subject to re-negotiation in the event 
the per line surcharge for land lines, and all Next Generation devices designed to provide access 
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to emergency services from all sources, and to provide multimedia data capabilities for the 
PCETSB PSAP, either increase or decrease. In the event the surcharge is changed, any negotiated 
changes will become effective as of the date the reduced or increased surcharge becomes 

) effective. 

8. Records: All parties to this agreement shall maintain, for a minimum of five (5) years after the 
completion of the agreement, adequate books, records and supporting documents to verify the 
funds available for payment under this agreement, the funds actually issued and/or received by 
each party, receipts, and records concerning the uses and or deposits of all disbursements 
passing in conjunction with this agreement. These documents shall be available for review and 
audit by the Auditor General. All parties agree to cooperate fully with any such audit conducted 
by the Auditor General and provide access to all relevant materials. ACETSB shall provide PCETSB 
with an annual audit statement of income/expenses and a revenue projection for a five (5) year 
period by December 1st of each year: 

9. ACETSB Cost and Expenses: 

a. ACETSB agrees to pay for all additional verifiable up-front expenses above normal PCETSB 
operations that result from this agreement. ACETSB's covenant herein shall include, but 
not limited to additional phone lines, changes or upgrades to radio system, 911 software 
and equipment and ancillary items necessary for the call taking and dispatch, relay, 
transfer of calls to Alexander County emergency service responders. ACETSB will be 
responsible for maintaining their own repeater site and equipment at said sites. Each 
ETSB will be responsible for maintaining and "manning" their county's telephone 
company Knox Boxes, commonly referred to as "call boxes" during times of emergencies 
or other outages and both counties will work in conjunction with each other as requested 
or deemed necessary. 

b. ACETSB agrees to purchase a CAD/Mapping system (not to exceed $100,000.00) for the 
PCETSB as required for the implementation of Phase II Wireless service, with said systems 
to be installed within one (1) year from date of contract signing. PCETSB shall have the 
authority to reject inferior or unacceptable equipment for installation atPCETSB PSAP. 
ACETSB also agrees to pay the software/maintenance cost for the first 2.years with the 
cost to be shared equally by PCETSB/ ACETSB after the two (2) year perioi:!.·.· . 

C. The ACETSB agrees to pay for all of the one-time hardware and software costs for 
participation in the regional Next Generation 911 System. Recurring network costs 
associated with that system would be split evenly between the two ETSB's. Equipment 
purchased by ACETSB to be used in the PC PSAP shall become the property of PCETSB 2 
years after date of installation. 

d. The ACETSB will pay for all carrier network charges for routing calls from the Alexander 
County exchanges to Pulaski County. 

e. The ACETSB will pay for any/all specialized training (up to an amount of $4,000.00) 
required by and provided to all PCSO communications personnel involved in the 
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operation of the PSAP, as well as any and all tuition costs, lodging/food expenses and 
mileage for 911 training for TC's. ("Specialized training" is defined as that not routinely 
provided by PCSO for Sheriffs Department required activities) for the first three (3) years 
of the agreement. After that, training costs will be split evenly between ACETSB and 
PCETSB. 

f. ACETSB will contribute a onetime payment of $4,500 due upon initiation of the contract 
and an annual amount of $20,000.00 to the PCSO to offset the costs of call­
taking/dispatch/relay services due to additional 911 call volume from Alexander 
County. PCETSB will contribute an additional $8,000.00 from wireless surcharge monies. 
ACETSB shall pay the $20,000.00 to PCSO/County in the following manner: $10,000.00 
due upon approval for testing and subsequent payments of $5,000 shall be payable 
quarterly (ex: $5,000.00 on December 1st, $5,000.00 on March 1st, $5,000.00 on June 

. 1st and $5 000 00 on September 1st) .~h.~·" .''''>.'' , .. . . ,. . ~~.'; t:~:~. '~:'!j:~; iF 
g. . The Pulaski County Sheriffs Department agrees to answer Enhancea' and Next 

Generation 9-1-1 calls from Alexander County and dispatch/relay those 9-1-1 calls to 
the appropriate emergency services responders in Alexander County or to System/ 
Adjacent Agencies per Call Handling Agreements. They agree to maintain adequate 
dispatch staff and meet all PSAP requirements, as they have since becoming the call 
taking entity for PCETSB in February of 2007, as set forth by 50 IlCS 750/) Emergency 
Telephone System Act. PCETSB assu"mes no responsibility as to the accuracy of the 
database or modifications to ACElSB mapping software. Such changes and/or 
modifications shall be supplied to PCETSB on a daily basis by ACElSB. PCSO call takers 
will dispatch/relay address information for ACETSB 911 calls from information supplied 
by ACETSB Coordinator (or his/her designee). PC Call takers shall not be held liable for 
erroneous addressing and other material information that has not been updated by the 
ACElSB Coordinator to PCETSB Coordinator (or his/her designee). 

10. BOARD MEMBERSHIP AND MEETINGS: Each ElSB will hold its own monthly meeting; 
however, members of one board may attend the others board meeting to provide input where 
necessary. A combined meeting can be scheduled if there is an issue that cannot b~ resolved 
by the Coordinators. The ElSB's may negotiate future agreements to share staff Of resources 
for better cost-efficiency. Each ETSB shall maintain its own coordinator and office staff to 
handle addressing, payment of bills, etc. The County Boards will, according to (50 IlCS 

750/15.4) (from eh. 134, par. 45.4) continue to apPOint their respective ElSB members 

11. EMPLOYEE STATUS: All employees of the PCElSB, ACETSB, PCSO, and COUNTY shall remain 
employees of their respective employers, and, unless otherwise agreed upon, shall continue to 
be under the direction of their supervisors, from their respective employers. 

12. CONTINGENCY: The above contract will be contingent upon Alexander COunty having paging and 
toning policies and procedures for law enforcement, ambulance and fire departments in place 
before going on line. These policies and procedures will outline means of contact for appropriate 
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responders in Alexander County. These "means of contact" shall be in the best interest of time, 
so as to ensure the safety of the citizens of Alexander County. These procedures will be made a 

) part of the "Standard Operating Procedure Manual for the Operation of the Pulaski County 9-1-
1." 

AGREEMENT: 

The parties hereto have caused this INTERGOVERNMENTAL AGREEMENT to be executed on this day and 
yea r as set forth below. 

PULASKI COUNlY EMERGENCY 
TELEPHONE SYSTEM BOARD 

Q.,...4 I r, ~aYk! 
Approved by: Tom HaYn\ Chairman 

NlY SHERIFF'S DEPT. 

5 
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ORDINANCENO·_ ..... q~9_~=~_· _~ 

AN ORDINANCE ESTABLISHING AN EMERGENCY TELEPHONE SYSTEM 
BOARD IN ALEXANDER COUNTY, ILLINOIS 

./ 

WHEREAS, the State ofDlinoishas enacted into law the Emergency Telephone 

System act, D!jnnjR Reyiaed ¥!h'§ Chapter 134, Paragraph 31 ~, ;IS IIIIICIlded (the 

"ACT") : and, 

WHEREAS, the ACT mandates the establishment of an Emergency Telephone 

System Board (ETSB) by the. County Board of any County that imposes a surcharge 

plll'llWlllt to Seclion 15.3 of tho ACT, . D!jnois Revised &!tntqz Chapter 134, Paragraph 

453; and, 

WHEREAS, lire JWUority of the legal voters voting on the referendum presented ~ . 

them at the November 5, 1996, General EIeclion voted in favor of the imposition of the 

surcharge; and, 
... 

WHEREAS, the County Board of Al=mder County must now create and establish 

an Emergency Telephone System Board (ETSB). 



" 

NOW THEREFORE, BE IT ORDAINED BY 1HE COUNTY BOARD OF 
ALEXANDERCOUNTY, nLINOIS, AS FOILOWS: 

SECTION ONE: ESTAW rmpm An Emergency Telephone System Board of 

Alexander County, Dlinois, is hereby establisbed in accordance with statute and shan be 

,known as the Alexander County EmcJgency Telephone System Board [ACETSBJ. , 

SECTION TWO; COMPOsmON. The ACETSB shan COII8ist of nine (9) members, 

who shaD be appointed by the Alexander County Board of C.mmnjssillllCl'S [hereinafter 

'County Board"]. Said members of the ACETSB shan COII8ist of a lepilS oIaliwof 

,Law Enforcement in Alexander County, a representa1iw of Fire Services of Alexander 

the Coordinator of the Alexander County Ambulance 8erYice or someone representing 

that agency, and fiw (5) at-Imgc members, to be appointed em the basis of their 

ability or expcriem:e and shaD be representative ofboth the rural and the urban areas 

located within AleXander County, DIinois. 

SECTION THREE: m JOlRU ny Members appoinIecI to ACETSB IDIISt be residen1s 

Alexander County. Members of ACETSB shaD be from the general. public and not from elected 

offices. 

8J%UON FOUR; TERMS OF OF!iJCR The ini1ial teml of office for each member of~ > 

ACETSB shaD be as foDows: One (1) member of the ACETSB shan be appointed for a teml of 

cme (I).year, two (2)m~ of~e ACETSB shall be appointed for a tenn of two (2) years, 

three (3) ~siuin,be ~ for a term of three (3) years, iod three (3) inembers shan 
. . . . 

be appointed for a term offour (4)years. AD terms'shan be measured from the first day of 

, February in the year of appoin1ment. Vacancies shan be filled for an unexpired term in 11 similar 

, 11IaI;I1ler as original appointments. 



'SECTION FIVE: . POWBR}l AND DUTIES. The ACETSB sbaIl have 1he power and duty to 

ped'mm1he following fimctions: 

I. P!amring of a "9-1-1" System; 

2. ~ or maintenam:e of1he SyaIan, incJnding1he esIab!jshment of equipmem 

spcw.ifirMons and coding systems; 

. 3. Rcceiviug monies fulm 1he.surcharge imposed under County Board ordinance passed 

Aptil2, 1996, and fulm any other 8OUl'I:O cksignated for the Emergency Telephone 

System, for deposit iDto 1he Emergency T'eIcpboac SysIem Fund ACcoUDt: . 
4. Aulhori>ing an disburBemeDIB fulm 1he fimd; 

5. Hiring, any staff necessary for 1he imp!em!l!lfalion or upgrade of 1he system. 

6. Causing aU monies received by 1he ACETSB JlUIlIlI8II1 to the ~ to be deposited 

iDto a &epal'IIIC itdaeat-bcariog BmeIgenc;y Te1ephooa SysIem Fund Account of which 

1he Treasurer of1he County of Alexander is cuslDdian, call1nog aUinteteSt accrued on 

1he fimd to remain in 1he fund, and to make DO expencti1ures fulm said fimd except by 
. . 

n:sn1ntion passed by a Dllliori1y of an memben of1he ACETSB; which cxpendiInn:s 

to be made only to pay for costs associated with 1he following: 

a). The design of1he Emergency Te1aphone System; 

b). The ooding of iniIial master street addIesa guide da1a base and upda1ing 

c). The charges for lI1IInmatic number jdentifica!ion and !!!!hmn!jc loca1ion 

idegtjficaliog equipment; 

d). The repaymeDt of any monies advanced for 1he impkmeotatiml of1he System 

e). The non-rwli,j .. g charges reIaIed to iJIIItaJJaainn of1he Emeigency Telephone 

""""- and 1he .. netwodc pl._. ~.Ja~ . .omgomg _6""', 

f). Other produc1s and serVices inclucting personnel. costs necessary for the 

impkmtail"joo, upgrade and maintenam:e of 1he system, ine1uding costs 

~~\o\be~'~ 'I\loQt~aimy~ 

or:facililies or costs of peIBODIlCl direcIly atIributable to 1he opening of \be system. 

Collllldireclly ~to\Ue~ai\be~"I~ ~do 

not irJc1udo the costs ofpuhlic ~ agency pemmneI who l1l1I and eqnipment lhat 

m~wm~mm~~~ 
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• 7. Annually prepare and submit to the County Board; 

a). An annual budget showing the estimated receipts and intended disbursements 

Pursuant to ~'ordinance, for the 1iscalYe8r immediately,fonowing the date 
. -.. . . 

the tmdget is submitted, which date must be at least sixty (60) ~ prior to'the 

fiscal year; 

8. NotifY the Chajonan of the ~unty noard of all mee1ings of the ACETSB, making its 

bOfJks and records available to each member of the County Board at all times on 
request and, holding meetings open to the public . 

. SECTION SIX; MEETINGS. The ACETSB shaJl prescribe the time and place of the 

n:guJarIy scheduled ACETSB meetings and the manner of which spccial ACETSB meetings may 

be called. 

SECTION SEVEN: BEMOV AL. Members of the ACETSB may be l'CIIlOWd for: 1) 

flIiIure to ~ three (3) BIJI:ceIl8iw monlhly mcc1ings; or 2) flIiIure to altend fO\U'( 4) out of . 

twelve (12) soocessiw montbly meetings, by the County Board of CommissioOers, wilh the advice' 

and CODBellt ofthe-ACETSB. 

SECTION EIGHT'· PASSAGE. This Ordinance becomes e1fec1iw lmmediateIy upon its 

pIIIISlIgO and adoption by the County Board of Commissioners, Alexander County, Dtinois. 

APPROVED AND ADOPTED at a rcguIar l""fflng of the County Board of~oners, 

Alexander County, Dtinois, this /~ day of 7ZnJ ,1996. 

ALEXANDER COUl'ITY BOARD OF COMMISSIONERS 

RolIie Matlock, Chainnan 

Sue Hanington, County Clerk ~ 
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Alexander CountfE 9~ 1 ~ 1 
3911 Sycamore, Cairo, minois 62914 

Phone (618) 734-4218 Fax: (618) 734-4230 
Email: 911alexander@gmail.com 

INTERGOVERNMENTAL AGREEMENT TO FORM A PRlMARY BACKUP SYSTEM 
ANSWERING POINT FOR THE PULASKI COUNTY ENHANCED 911 SYSTEM 

Agreement made this 4th day of May, 2011, by and between ALEXANDER COUNTY EMERGENCY 
TELEPHONE SYSTEM BOARD, hereinafter referred to for purposes of brevity as "ACETSB", 
UNION COUNTY TELEPHONE SYSTEM BOARD, hereinafter referred to for purposes of brevity as 
"UCETSB". 

RECITALS 

Whereas ACETSB is in the process of forming an Emergency 9-1-1 Communication System for 
Alexander County ETSB, Illinois; and 

Whereas, ACETSB does desire UCETSB to serve as the primary backup to the ACETSB for command 
and control ofthe 9-1-1 System. 

Whereas, ACETSB is agreeable in authorizing the UCETSB E 9-1-1 pursuant to the terms and conditions 
contained herein; 

Whereas, ACETSB has entered into an agreement with Pulaski County Emergency Telephone System 
Board to act as the primary Public Safety Answering Point for Alexander County residents; 

NOW, THEREFORE, in exchange for the following mutual covenants, conditions and promises, all 
parties agree as follows: 

1. The above "Recitals" are hereby incorporated into the body of this agreement and made a part hereof by 
reference thereto. 

2. UCETSB agrees to designate and have its communications station serve as primary backup for 
ACETSB 9-1-1 Communication System, for command and control services in receiving and dispatching 9-
I-I calls in those circumstances where the primary answering point, being located in Pulaski County, 
Illinois, is in the following, and only in the following, emergency situations: 

A. There exists an emergency which overloads the primary system answering point to the point 
that the Primary system answering point cannot adequately handle all incoming 9-1-1 calls. 

B. In the event of an emergency, natural disaster, electrical failure, or any other occurrence that 
results in the primary system answering point becoming inoperable, or put out of order or 
otherwise made non-functionaL 



C. In any other situation where a request is made by the primary system answering point for 
backup assistance and which is consented to by UCETSB. 

3. In consideration for the UCETSB being willing to undertake the responsibilities as primary backup 
answering point for ACETSB 9-1-1 System, ACETSB agrees as follows: 

A. ACETSB agrees to pay all verifiable expenses for the purchase and installation and 
maintenance of all hardware, software, and other goods and products necessary, as determined 
mutually hy UCETSB and ACETSB, in order to enable it to effectively serve as primary backup 
system answering point for the ACETSB 9-1-1 System. This shall include all radio associated 
expense to communicate from UCETSB to ACETSB. 

B. ACETSB shall be responsible for and shall pay for the training ofUCETSB communications 
personnel to sufficiently train them to operate and serve as 9-1-1 emergency dispatchers, as 
mutually agreed. 

4. ACETSB shall provide UCETSB with a complete list ofthe emergency services in Alexander County, 
Illinois, which list shall include addresses, phone numbers and frequencies, and primary and alternate 
methods of communication. ACETSB shall secure participation agreements with emergency system 
participants within Alexander County and with those emergency services and agencies that are located 
outside of the County, but are adjacent thereto and might be dispatched in connection with a 9-1-1 call. 
ACETSB agrees to provide copies of the participation agreements to UCETSB. 

5. In the event of an emergency that overloads or shuts down the ACETSB's primary system answering 
point, currently designated as the Pulaski County ETSB/Pulaski County Sheriff's Office, or other 
emergency which activates the UCETSB as primary backup system answering point, the, in that all parties 
agree that the PCETSB shall assign dispatchers from the Pulaski County Sheriff's Office to help alleviate 
the emergency demand for incoming calls, and to the extent that said dispatchers can be released without 
compromising the functioning of the primary answering point. It is further agreed and understood by and 
between all parties that the actual dispatchers for the PCETSB 9-1-1 System are the employees ofthe 
Pulaski County Sheriff's Office and PCETSB. As such, PCETSB's promise herein is contingent upon the 
consent and assignment of excess or surplus dispatchers to the Union County Sheriffs Office in the event 
of an emergency. "'This reaffirms the existing backup agreement by and between the UCETSB and the 
PCETSB dated 1998. 

6. After each incident where UCETSB performs and participates as the primary backup for ACETSB's 
primary system for command and control ofthe 9-1-1 System, all parties agree to critique the incident to 
discuss lessons learned, to verify the need for the backup and to discuss any other subject matter parties 
wish to present that might or could lead to a betterment of the 9-1-1 Communication System andlor the 
working relationship between the parties herein. 

7. UCETSB hereby ackuowledges and agrees that should they ever be required to quit or otherwise 
terminate their services as the primary backup for the ACETSB 91-1- Communications System, a 
minimum of twelve (12) months written notice shall be given to the ACETSB Coordinator and PCETSB 
prior to said services being discontinued. Said notice shall be in writing and shall be served upon the 
above=named persons by certified mail, with return receipt requested. 

8. ACETSB and UCETSB recognize the services agreed to under the terms of this agreement are 
dependent upon the UCETSB's ability to receive, process and send information via certain telephonelradio 
systems. If there should be any interruption or suspension oftelephone/radio communications to, from or 
within the Union County Sheriff's OfficelUCETSB facility servicing this agreement, the Union County 
Sheriff's OfficelUCETSB shall assume no responsibility or liability for damage (s) or claim (s) resulting 
from any interruption or suspension period. 

9. Under the provisions ofthe Emergency Telephone System Act (50 ILCS 750/0.01 d seq.) the Union 
County Sheriff's OfficelUCETSB, its officers, agents or employees shall not be liable for any civil 
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damages as a result of any act or omission, except willful and wanton misconduct, in connection with the 
development, adopting, operating, providing emergency instructions, or implementing this agreement. This 
reliance is based upon UCETSB and/or ACETSB assurances that this service agreement is part of a plan or 
system required by said ACT. 

10. Any and all governmental and public complaints regarding service under the terms of this agreement 
shall be directed to tbe ACETSB and UCETSB for review and resolution. 

11. The UCETSB and ACETSB agree and understand that certain federal and Illinois statutory and 
administrative requirements may apply to this intergovernmental agreement. UCETSB and ACETSB 
agree that any and all applicable provisions relating to public contracts are intended to be and are bereby 
incorporated by reference. Each party will provide, upon written request by the other, written certification 
of compliance with any statutory and administrative requirement applicable to this agreement. Any 
certifications so issued by any party shall be deemed part of this agreement. 

12. The parties to this agreement shall maintain, for a minimum offive years after the completion of this 
agreement, adequate books, records and supporting documents to verifY the funds available for this 
agreement, the funds actually issued and/or received by each party, receipts and records concerning the 
uses and/or deposits of all disbursements passing in conjunction witb this agreement. These documents 
shall be available for review and audit by the Auditor General. All parties agree to cooperate fully with any 
audit conducted by the Auditor General and provide full access to all relevant materials. 

Intergovernmental Agreement between UCETSB and ACETSB made this day and year first above written 
at Jonesboro, Union County, Illinois 

EMERGENCY TELEPHONE SYSTEM 
BOARD OF ALEXANDER COUNTY, IL 

DATE: ..y:. /(-@II 

EMERGENCY TELEPHONE SYSTEM 
BOARD OF UNION COUNTY, IL 

DATE: 6£ - 0 '-C- I I 
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ALEXANDER COUNTY E 9-1-1 
3911 Sycamore, Cairo, Illinois 62914 

Phone (618) 734-4218 Fax: (618) 734-4230 
Email: 911alexander@gmail.com 

INTERGOVERNMENTAL AGREEMENT 
For 

EXCLUDED EXCHANGE HANDLING 

This AGREEMENT is made and entered into by and between Alexander County 
Emergency Telephone System Board hereinafter referred to as "ACETSB", and Pulaski County 
Emergency Telephone System Board, hereinafter referred to as "PCETSB". 

WHEREAS, the Constitution of the State of Illinois, 1970, Article VII, Section 10, 
authorizes units oflocal government to contract or otherwise associate among themselves in any 
manner not prohibited by law or ordinance, and 

WHEREAS, 5 ILCS2220/1 et seq. entitled the "Intergovernmental Cooperation Act" at 
50 ILCS 750/0.01 et seq. and 

WHEREAS, the parties are units of government engaged in emergency services, and 

WHEREAS, it is recognized that there are certain telephone exchanges that are assigned 
to a small number of persons within Alexander County, but the vast majority of persons within 
those exchanges reside outside Alexander County and that is economically prohibitive to serve 
those exchanges through the Alexander County 9-1-1 system. 

NOW, THEREFORE, in consideration of the promises and the mutual covenants and 
agreements set forth herein, the ACETSB and the PCETSB do hereby agree as follows: 

1. That should the PCETSB receive emergency service calls from Alexander County 
residents within the Ullin exchange 845-XXXX, the calls will be immediately routed 
or transferred to the Pulaski County PSAPlPulaski County Sheriff's Department via 
the following means: 

A. PSAP to PSAP transfer 
B. Pulaski County Sheriff's telephone number (618) 748-9124 
C. LEADS message 

2. All calls from the above described exchange that are Alexander County residents and 
are administrative or non-emergency calls shall be referred to the Alexander County 
Sheriff's Department phone number (618) 734-2142 or the Cairo Police Department 
phone number (618) 734-2131. 



I. Both parties agree to keep all records and related data as established by the fides and 
regulations of the Illinois Commerce Commission. 

Executed this 18' r 1/ , 2011. 

Alexander County Emergency Telephone System Board 

'1#1 
Executed this _-el--,-_' ___ day Of __ UL..:.....:...;Ci_(....,1'---__ ., 2011 

Pulaski County Emergency Telephone System Board 

BY: (JamM J ? '"?~tyU#-
Thomas Haynes, PCETSB C airman 
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ALEXANDER COUNTY E 9-1-1 
3911 Sycamore, Cairo, Illinois 62914 

Phone (618) 734-4218 Fax: (618) 734-4230 
Email: 911alexander@gmail.com 

ALEXANDER COUNTY RESIDENTS IN THE EXCHANGE 845 THAT HAVE BEEN OPTED OUT TO 
PULASKI COUNTY 

14542 ELCORD ULLIN IL MCINTOSH, RODNEY 

30204 RIFLE RANGE RD ULLIN IL TAYLOR, GRANT 

14405 ELCORD ULLIN IL MOWERY,OCAL 

31512 DEXTERRD ULLIN IL LAND, VIRGIL 

14225 SHEPARDLN ULLIN IL SHEPARD, JACK 

33205 DEXTERRD TAMMS IL CAIN,RANDY 

33203 DEXTERRD TAMMS IL ANDERSON,LAVERNE 

14225 SHEPARDLN ULLIN IL SHEPARD, JACK 

33355 DEXTERRD TAMMS IL MOWERY, DALE E 

30682 DEXTERRD ULLIN IL DEXTER, KENNETH 

14748 ELCORD ULLIN IL TAYLOR, LARRY 



14094 BEGGSLN ULLIN IL FOX, CLYDE 

31897 DEXTERRD ULLIN IL MILLER, BRENT 

15305 ULLINRD ULLIN IL NAB ELECTRIC 

30279 RIFLE RANGE RD ULLIN IL NELSON, LYDIA 

30926 RIFLERANGERD TAMMS IL SCRUGGS, DEWEESE 

15361 ULLINRD ULLIN IL STEW ART, RICHARD 

15693 ULLINRD ULLIN IL SHUPE, CLAUDE 

14094 BEGGSLN ULLIN IL SEVERS, KATHY 



July 23, 2011 

Mr. Rodney Mcintosh 
14542 Elco Rd. 
Ullin, IL 62992 

Dear Rod: 

fJle.xanaer County E 9-1-1 
3911 Sycamore, Cairo, Illinois 62914 

Phone (618) 734-4218 Fax: (618) 734-4230 
Email: 911alexander@gmail.com 

This letter is to advise you that you are one of 14 customers residing in Alexander County with 
an 845 exchange. The 845 exchange is served primarily by Pulaski County 911. Therefore, it is 
in the best interest, financially, for Alexander County 911 to opt out these 14 customers to 

Pulaski County 911. Once Alexander County 911 is given the authority, by the Illinois 
Commerce Commission, to take enhanced 911 calls, you will be dispatched by the Pulaski 

County Public Safety Answering Point 

The Alexander County 911 System is expected to begin taking enhanced 911 calls by late 2011 
or early 2012. 

If you have any questions, you can reach me by calling the above number. 

Sincerely, 

Becky Kleckner, Coordinator 
Alexander County 911 



9-1-1 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

307 W. Market St Rm 102 
Jonesboro, Illinois 62952 

Telephone No. (618)833-5442 Fax: (618)833-4011 
Board Members & Siaff 

Chairman: Bill Bowen Vice Chairman: Steve Hartline; Financial Officer: Larry Eddleman, Board Secretary: David Miller, 
Sheriff: David Livesay, Anna Police Dept.: Michael Hunter, County Commissioner: Randy Lambdin, 

9-1-1 Coordinator: JOUR Fear, 9-J-l Secretary: Crystal Gurley 

UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

INTERGOVERNMENTAL AGREEMENT 
For 

EXCLUDED EXCHANGE HANDLING 

This AGREEMENT is made and entered into by and between tbe Union County 
Emergency Telephone System Board hereinafter referred to as "UCETSB, and 
Alexander County 9-1-1 Board hereinafter referred to as "ACETSB". 

WHEREAS, tbe Constitution of the State of Illinois, 1970, Article VII, Section 
10, authorizes units of local government to contract or otherwise associate among 
tbemselves in any manner not prohibited by law or ordinance, and 

WHEREAS, 5 ILCS22011 et seq. entitled the "Intergovernmental Cooperation 
Act" at 50 ILCS 75010,01 et seq., and 

WHEREAS, the parties are units of govemment engaged in emergency services, 
and 

WHEREAS, it is recognized tbat there are certain telephone exchanges that are 
assigned to a small number of persons within Union County, but the vast majority of 
persons within those exchanges reside outside Union County and that it is economically 
prohibitive to serve those exchanges through the Union County 9-1-1 System. 

NOW, THEREFORE, in consideration oftbe promises and of the mutual 
covenants and agreements set forth herein, the UCETSB and the ACETSB do hereby 
agree as follows: 

1. That should tbe ACETSB receive emergency service calls from Union County 
residents witbin the McClure exchange 661-XXXXthe calls will be immediately routed 
or transferred to the Union County Sheriffs Department Public Service Answering Point 
(PSAP) via tbe following means: 

A. PSAP to PSAP transfer 
B. Union County Sheriffs Telephone number 618-833-5500, or 
C. LEADS message 



2. All calls from the above described exchange that are Union County residents 
') and are administrative or non-emergency calls hall be referred to the Union County 9-1-1 

non-emergency administrative telephone number 618-833-5442. 

) 

3. Both parties agree to keep all records and related data as established by the 
rules and regulations ofthe Illinois Commerce Commission. 

Executed this --'tL- day of C'JA.tr , 2011. 

Union County Emergency Telephone System Board 

BY:~~ 
OFFICIAL SEAL 

RACHEL A TALLY 
NOTARY PUBLIC· STATE OF ILl.INOIS 

MY COMMISSION EXPIRES:03l19/15 

~~~=,~ 

Q~~\.~ , 
\,.~ "'- <0, -v,~ 

William Bowen, UCETSB Chairman 

('1"71"- ,,1 ..) ~G ~ 
Executed this Ilf day of-l'P"-"'I':iLff-----. 2011 

ACETSB, Chairman 

JF/jf 

***NOTE: Union County currently has no customers in the 618-661-XXXX 
exchange. 



9-1-1 
UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

307 W. Market St Rm 102 
Jonesboro, Illinois 62952 

Telephone No. (618)833-5442 Fax: (618)833-4011 
Board Members & Staff 

ChAirman: 8i11IJowcn Vice Chairman: Steve Hartline; Financial Officer: Larry Eddleman. Board Secretary: David l\'lillcr, 
Sheriff: David Livesay. Anna Police Dept.: l\lIchncl Hunter, County Commissioner: Randy Lambdin. 

9~1~1 Coordinntor: JaRS Fear. 9-1-1 Secretary: Crystal Gurley 

UNION COUNTY EMERGENCY TELEPHONE SYSTEM BOARD 

INTERGOVERNMENTAL AGREEMENT 
For 

EXCLUDED EXCHANGE HANDLING 

This AGREEMENT is made and entered into by and between the Union County 
Emergency Telephone System Board hereinafter referred to as "UCETSB, and 
Alexander County 9-1-1 Board hereinafter referred to as "ACETSB". 

WHEREAS, the Constitution of the State of Illinois, 1970, Article VII, Section 
10, authorizes units of local government to contract or otherwise associate among 
themselves in any manner not prohibited by law or ordinance, and 

WHEREAS, 5 ILCS22011 et seq. entitled the "Intergovernmental Cooperation 
Act" at 50 ILCS 75010,01 et seq., and 

WHEREAS, the parties are units of government engaged in emergency services, 
and 

WHEREAS, it is recognized that there are certain telephone exchanges that are 
assigned to a small number of persons within Union County, but the vast majority of 
persons within those exchanges reside outside Union County and that it is economically 
prohibitive to serve those exchanges through the Union County 9-1-1 System. 

NOW, THEREFORE, in consideration of the promises and of the mutual 
covenants and agreements set forth herein, the UCETSB and the ACETSB do hereby 
agree as follows: 

1. That should the ACETSB receive emergency service calls from Union County 
residents within the Tamms exchange 747-XXXXthe calls will be immediately routed or 
transferred to the Union County Sheriff's Department Public Service Answering Point 
(pSAP) via the following means: 

A. PSAP to PSAP transfer 
B. Union County Sheriff's Telephone number 618-833-5500, or 
C. LEADS message 



2. All calls from the above described exchange that are Union County residents 
) and are administrative or non-emergency calls hall be referred to the Union County 9-1-1 

non-emergency administrative telephone number 618-833-5442. 

3. Both parties agree to keep all records and related data as established by the 
rules and regulations of the lllinois Commerce Collunission. 

Executed this lIP day of ( 1Jl ,201l. 
J 

Union County Emer ency Telephone System Board 

OFFICIAL SEAL 
RACHEL A TALLY 

NOTARY PUBLIC· STATE OF ILLINOIS 
MY C.OMMISSION EXPIRES:03!19115 

William Bowen, UCETSB Chairman 

Executed this 1$ FfJ day of /lt7 ~ f .2011 

Alexander County Emergency Telephone System Board 

By ~oMOO tJ, ~;jtB 
ACETSB, ChaIrman 

JF/jf 

***NOTE: Union County currently has approximately 32 customers in the 618-
747-XXXX exchange. 

- .. - .... __ . ----~,-, -,' 



) IN THE CIRCUIT COURT OF THE FIRST JUDICIAL 
ALEXANDER COUNTY, ILLINOIS 

0) 1- 1,Y-i!! rill 
JL1~©~D~07~~ 

cIIi:6'U1':fECH LAW DEPT, 

FILED 
EMERGENCY TELEPHONE SYSTEM 
BOARD OF ALEXANDER COUNTY, 
ILLINOIS, 

) 
) 
) 

Plaintiff. 

vs. 

AMERITECH, a Delaware 
Doing Business in the 

Defendant. 

) 
) 
) 
) 

Corporation ) 
State of Illinois,) 

) 

JUL 22 7999 

cl~e. 'rI.', 
ALEXA~ 

NO. 98-CH- 1/ €RCOUIV7Y 

TEMPORARY RESTRAINING ORDER AND PERMANENT INJUNCTION 

THIS CAUSE having come before the Court on Plaintiff's 
Motion with Notice for a Temporary Restraining Order and 
Permanent Injunction, all parties appearing by and through their 
respective attorneys, or having waived appearance and stipulated 
to the entry heard arguments of counsel, if any and being fully 
advised in their premises finds as follOWS: 

1. That immediate and irreparable injury will result to 
Plaintiff and the citizens and residents of Alexander County, 
Illinois, unless a permanent injunction is issued, in that 
failure to provide non-published, non-listed telephone numbers 
.and addresses needed to correct 9-1-1 date base errors, (referred 
to below as "Defendant's Records") to Plaintiff substantially 
impedes Plaintiff's ability to quickly and efficiently provide 
emergency services to the residents of Alexander County, 
Illinois, who have substantially increases the risk of injury or 
death to such residents. 

2. That immediate and irreparable injury will result to 
Plaintiff and the residents of Alexander County, Illinois, unless 
a permanent injunction is issued, in that failure to provide the 
Plaintiff with Defendant's Records substantially impedes 
Plaintiff's ability to reach and attain the legitimate law 
enforcement, fire and emergency medical goals required by the 
Illinois General Assembly, thereby causing irreparable harm to 
Plaintiff's law enforcement, firefighting and emergency medical 
response and their citizens and residents. 

3. That Defendant's determination not to supply Defendant 
Records to Plaintiff is based upon the provisions of the 
Electronic Communication Privacy Act, 18 U.S.C. 2701 et seq. 

4. That Plaintiff has shown that Defendant's Records are 
relevant to legitimate law enforcement inquiry in accordance with 
the Electronic Communication Privacy Act, 18 U.S.C. 2703(d) 



only such records for the sole purpose of ascertaining the 
originating telephone location and customer listings to insure 
that all customers are identified with the proper addresses in 
the Plaintiffs' 9-1-1 system so that 9-1-1 emergency calls for 
assistance result in a timely and accurate response of police, 
fire and medical services. 

E. That Plaintiff shall take all necessary steps that are 
reasonable to protect that privacy of the Defendant's 
subscribers, to ensure that the access to Defendant's records 
granted by his Order does not disrupt Defendant's telephone 
service or place an unreasonable burden on Defendant's 
subscribers or services, and protect Defendants from any 
liability arising from Plaintiff's access to and use of 
Defendant's records. 

F. That the responsibility of Defendants is limited to the 
furnishing of the Defendant's Records and such records may be 
provided through any medium mutually agreeable. One acceptable 
method of providing Defendant's Records shall be to (1) put a 
complete memory of every non-published customer name, address and 
telephone number (subscriber records) in the 9-1-1 data base 
which is accessed only by receipt of a 9-1-1 call from a 
subscriber resulting in the display of the subscriber's record 
for the telephone number from which the call is originated; and 
(2) provide periodic error reports of subscriber records which 
are found by Defendants to be inconsistent with relevant street 
address geographic ranges or with other known facts. 

G. That any bond for Plaintiff is waived. 

H. That the Court shall retain jurisdiction of these cause 
to enforce this order upon written motion with notice by any of 
the parties hereto. 

ST"~rlINblS ~)--- day of ---;rt-----*~, 199'. 
COUNTY OF ALEXANDER) 
I. Susan C. Bll.JJ!l1Uh Cil'Cllit Clerk e.f Alex 
ander County.llIinoil do hereby certifv the 
above document to be a true. copy of the 

CJJ;~Dfi~; d of record m my office. 

AlftJ~r :f.!JMl'YeW§l«\!lbntent : 

Farris, Attorney for 

Date: 

-

\ 
i 

l 

/ 

~~~i/ 
Patrick J. rney for 
Defendant 
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5. That access to Defendant's Records is needed by 
plaintiff to efficiently and effectively operate its 9-1-1 
systems and to assist it in responding to all telephone calls to 
Plaintiff for emergency assistance. 

6. That disclosure of Defendant's Records to Plaintiff for 
the limited purpose of assisting it in responding to such 
emergency calls will serve a legitimate law enforcement purpose. 

7. That to assist Plaintiff in responding to emergency 
calls, Defendants will provide Defendant's Records if certain 
conditions set forth below are met which are necessary to comply 
with applicable state and federal statutes, to protect the 
privacy of subscribers, to ensure that such access does not 
disrupt Defendant's telephone service or place an unreasonable 
burden on its subscribers or services, and to protect it from 
liability arising from the Plaintiff's access. 

8. That access to Defendant's Records for any purpose 
other than identifying the telephone location and name involved 
in calls for assistance to Plaintiff is prohibited. 

9. That the Plaintiff's attorney has had communication 
with the attorneys for the Defendants wherein counsel for the 
Defendants have indicated that they have no objection to the 
issuance of permanent injunction. 

THEREFORE, 7T 7S HEREBY ORDERED pursuant to 18 U.S.C. 
2703(d) that Plaintiff shall have immediate access to the records 
of AMERITECH, (containing the customers non-published telephone 
numbers and addresses) for the geographic area served by 
Plaintiff's 9-1-1 systems under the following terms: 

A. That access to Defendant's Records shall be made 
available to Plaintiff, during the implementation phase of the 9-
1-1 system and thereafter as needed for error correction. 

B. That access to Defendant's Records shall be solely by 
authorized employees of the Plaintiff; the Chairman of the 
Emergency Telephone System Board of Alexander county, Illinois, 
and his designees; and Plaintiff is responsible for advising any 
employee or d~signee who has access to Defendant's Records of the 
requirements of this Order and to obtain that employee's 
agreement in writing comply with this Order. 

C. That Plaintiff shall advise any employee, chairman or 
designee who is given access to Defendant's Records of the 
requirements of this Order and to obtain such person's agreement 
in writing to comply with the confidentially provisions of this 
Order. 

D. That all persons and entities obtaining access to 
Defendant's Records shall keep all of the non-published and non­
listed telephone numbers and addresses confidential and shall 
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IN THE CIRCUIT COURT OF THE FIRST JUDICIAL CIRCUIT 
ALEXANDER COUNTY, ILLINOIS 

EMERGENCY TELEPHONE SYSTEM 
BOARD OF ALEXANDER COUNTY, 
ILLINOIS, 

Plaintiff. 

vs. 

GTE NORTH, Incorporated 
a Wisconsin Corporation, 
Doing Business in the State 

Defendant. 

) 
) 
) 
) 
) 
) 
) 
) 
) 

of III inois, ) 
) 

NO. 98-CH- ;a 

TEMPORARY RESTRAINING ORDER AND PERMANENT INJUNCTION 

THIS CAUSE having come before the Court on Plaintiff's 
Motion with Notice for a Temporary Restraining Order and 
Permanent Injunction, all parties appearing by and through their 
respective attorneys, or having waived appearance and stipulated 
to the entry heard arguments of counsel, if any and being fully 
advised in their premises finds as follows: 

1. That immediate and irreparable injury will result to 
Plaintiff and the citizens and residents of Alexander county, 
Illinois, unless a permanent injunction is issued, in that 
failure to provide non-published, non-listed telephone numbers 
and addresses needed to correct 9-1-1 date base errors, (referred 
to below as "Defendant's Records") to Plaintiff substantially 
impedes Plaintiff's ability to quickly and efficiently provide 
emergency services to the residents of Alexander county, 
Illinois, who have substantially increases the risk of injury or 
death to such residents. 

2. That immediate and irreparable injury will result to 
Plaintiff and the residents of Alexander County, Illinois, unless 
a permanent injunction is issued, in that failure to provide the 
Plaintiff with Defendant's Records substantially impedes 
Plaintiff's ability to reach and attain the legitimate law 
enforcement, fire and emergency medical goals required by the 
Illinois General Assembly, thereby causing irreparable harm to 
Plaintiff's law enforcement, firefighting and emergency medical 
response and their citizens and residents. 

3. That Defendant's determination not to supply Defendant 
Records to Plaintiff is based upon the provisions of the 
Electronic Communication Privacy Act, 18 U.S.C. 2701 et seq. 

4. That Plaintiff has shown that Defendant's Records are 
) relevant to legitimate law enforcement inquiry in accordance with 

j 
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the Electronic Communication privacy Act, 18 U.S.C. 2703(d) 

5. That access to Defendant's Records is needed by 
Plaintiff to efficiently and effectively operate its 9-1-1 
systems and to assist it in responding to all telephone calls to 
Plaintiff for emergency assistance. 

6. That disclosure of Defendant's Records to Plaintiff for 
the limited purpose of assisting it in responding to such 
emergency calls will serve a legitimate law enforcement purpose. 

7. That to assist Plaintiff in responding to emergency 
calls, Defendants will provide Defendant's Records if certain 
conditions set forth below are met which are necessary to comply 
with applicable state and federal statutes, to protect the 
privacy of subscribers, to ensure that such access does not 
disrupt Defendant's telephone service or place an unreasonable 
burden on its subscribers or services, and to protect it from 
liability arising from the Plaintiff's access. 

8. That access to Defendant's Records for any purpose 
other than identifying the telephone location and name involved 
in calls for assistance to Plaintiff is prohibited. 

9. That the Plaintiff's attorney has had communication 
with the attorneys for the Defendants wherein counsel for the 
Defendants have indicated that they have no objection to the 
issuance of permanent injunction. 

THEREFORE, IT IS HEREBY ORDERED pursuant to 18 U.S.C. 
2703(d) that Plaintiff shall have immediate access to the records 
of G.T.E. NORTH, (containing the customers non-published 
telephone numbers and addresses) for the geographic area served 
by Plaintiff's 9-1-1 systems under the following terms: 

A. That access to Defendant's Records shall be made 
available to Plaintiff, during the implementation phase of the 9-
1-1 system and thereafter as needed for error correction. 

B. That access to Defendant's Records shall be solely by 
authorized employees of the Plaintiff; the Chairman of the 
Emergency Telephone system Board of Alexander County, Illinois, 
and his designees; and plaintiff is responsible for advising any 
employee or designee who has access to Defendant's Records of the 
requirements of this Order and to obtain that employee's 
agreement in writing comply with this Order. 

c. That Plaintiff shall advise any employee, chairman or 
designee who is given access to Defendant's Records of the 
requirements of this Order and to obtain such person's agreement 
in writing to comply with the confidentially provisions of this 
Order. 

D. That all persons and entities obtaining access to 



Defendant's Records shall keep all of the non-published and non­
listed telephone numbers and addresses confidential and shall 
only such records for the sole purpose of ascertaining the 
originating telephone location and customer listings to insure 
that all customers are identified with the proper addresses in 
the Plaintiffs' 9-1-1 system so that 9-1-1 emergency calls for 
assistance result in a timely and accurate response of police, 
fire and medical services. 

E. That Plaintiff shall take all necessary steps th.at are 
reasonable to protect that privacy of the Defendant's 
subscribers, to ensure that the access to Defendant's records 
granted by his Order does not disrupt Defendant's telephone 
service or place an unreasonable burden on Defendant's 
subscribers or services, and protect Defendants from any 
liability arising from Plaintiff's access to and use of 
Defendant's records. 

F. That the responsibility of Defendants is limited to the 
furnishing of the Defendant's Records and such records may be 
provided through any medium mutually agreeable. One acceptable 
method of providing Defendant's Records shall be to (1) put a 
complete memory of every non-published customer name, address and 
telephone number (subscriber records) in the 9-1-1 data base 
which is accessed only by receipt of a 9-1-1 call from a 
subscriber resulting in the display of the subscriber's record 
for the telephone number from which the call is originated; and 
(2) provide periodic error reports of subscriber records which 
are found by Defendants to be inconsistent with relevant street 
address geographic ranges or with other known facts. 

G. That any bond for Plaintiff is waived. 

H. That the Court shall retain jurisdiction of these cause 
to enforce this Order upon written motion with notice by any of 
the parties hereto. 

ENTERED this 4-'"d=- day of -t-r'l--ftr--:;~ 

Approved as to form and content: 

~~th~:J \J" t 

Jeffery B. Farris, Attorney 
for Plaintiff 

Date: 

-----' 

David E. Highto , Attorney 
fo:rS~(i)li!l.mLINOIS -) 

COUNTY OF ALEXANDER) _ - -- . 
It SIUiIU1 C. Hileman. Circui~Cl.rk qf Alex . 
andef CountY;llliDoil do hereby certifv the 
above docUll!9nt to b, a ~Opy· of the 

Alriginal on file and of reeo . my office. 
( LIT/ IA"l'" IG;A/"./ /"'\ # 



ALEXANDER COUNTY E 9-1-1 
3911 Sycamore, Cairo, Illinois 62914 

Phone (618) 734·4218 Fax: (618) 734·4230 
Email: 911alexander@gmail.com 

Telecommunications Carrier 
AFFIDAVIT 

I, Venancio Escutia , being duly sworn upon oath, depose and state that I am Specialist-
Project for Frontier Communications that I have knowledge pertaining to the instruments 
hereafter described and that the facts set forth in the following instruments are true and correct: 

1. Telecommunications Carrier exchange boundary maps for Frontier Communications within the 
County of Alexander . (Exhibits 1 & 2) 

2. A list of the Frontier Communications exchanges in which the proposed system will operate. 
(Exhibit 5) 

3. System Costs. (Exhibit 7) 

4. Answers provided by Frontier Communications to questions appearing on the questionnaire. 
(Exhibit 10) 

5. Frontier Communications will not activate the proposed 9-1-1 system with database error ratio 
greater than 1 %. 

Further Affiant Sayeth Not 

~ 
Subscribed and sworn to before me this ~ day Of_~~-,-,:..:....,:..:e-,q:.:;ry~ ___ " 20/ .. , 

Notary Public 
OFFICIAt SEAL 
ROSA SOLIS 

Notary Public· Slate of illinoIs 
My CommIssIon Expires Jun 16.2014' 



Alexander County E 9-1-1 
3911 Sycamore, Cairo, Illinois 62914 

Phone (618) 734-4218 Fax: (618)734-4230 
Email: 91lalexander@gmail.com 

Telecommunications Carrier 
AFFIDAVIT 

I, RHETT BEEKMAN , being duly sworn upon oath, depose and state that I am 9-1-1 
PROJECT MANAGER for at&t that I have knowledge pertaining to the instruments hereafter 
described and that the facts set forth in the following instruments are true and correct: 

1. Telecommunications Carrier exchange boundary maps for at&t within the Alexander Countv 
Jurisdiction . (Exhibits 1 & 2) 

2. A list of the at&t exchanges in which the proposed system will operate. (Exhibit 5) 

3. System Costs. (Exhibit 7) 

4. Answers provided by at&t to questions appearing on the questionnaire. (Exhibit 10) 

5. at&t will not activate the proposed 9-1-1 system with database error ratio greater than 1 %. 

Further Affiant Sayeth Not 

~~ 
Affiant 

-fh ~ Subscribed and sworn to before me this ~ day of (.I ..v<-'VZf , 20/~ . 

OFFICIAL. SEAL 
SUZANNE BLACKBURN 

NOTARY PUaIC· STATE 01' IWNOIS 
MYcaIISSIONElCPIRES:0e/10113 


