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Please state your complaint briefly. Number each of the paragraphs. Please include time perlnd and dollar amounts involved with yuur‘ complaint. Use an
@ extra sheet of paper if needed. :
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@Iease clearly state what you want the Commission to do in this case: = - i Q

NOTICE: If personal information (such as a social security rumber or a bank account number) is contained in this complaint farm or provided later in this
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It an attorney will represent you, please give the atterney’s name, address, telephone number, and e-mail address.

When you finish filling aut this complaint form, you need to file the original with the Commissian's Chief Clerk. When filing the original complaint, be sure to
include one copy of the original complaint for each utility company complained about (referred to as respondents).
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#1

I noticed a very sharp increase in my electric bills during September & October
2011. Ididn’t question July & August, because I know that we did use central air
conditioning during this time, and a high bill was expected. ComEd told me in
October, 2011, that the soonest they could come out to check the meters was
sometime in April, 2012. With the assistance of CUB, ComEd on the premises
within 2 or 3 days, and determined that the electric meter for my unit - Unit D (I
live in a 4-unit townhome) and the electric meter for the neighboring unit - Unit C -
were switched, and have been switched since the building was constructed. I don't
know the date of construction as I am not the original owner. New tenants moved
into Unit C approximately July 1* this summer.

Ms. Ramona Lampkin, ComEd Customer Relations, old me that after all is said and
done, they are going to give me a credit of $48 and change. That is not acceptable.
I moved into this home in either September 2000 or 2001, and have been evidently
paying the neighbor’s bills ever since then.

Ms. Lampkin told me that ComEd only goes back 2 years in this type of
investigation, and that for the year prior to the new neighbors, my electric usage
was actually the higher of the 2 units, and they were going to be really swell about
it, and just go back 1 year. They are probably right about that, because for the 2
years prior to the current occupants of Unit C, a young, single woman lived in the
unit by herself (July 2009-July 2011), and was not even home a lot of the time.

HOWEVER, for all the years prior to her living there, I had 2 adult neighbors, who
worked various shifts, needed to sleep during the day, and ran their central air
conditioning from May through September. Therefore, from October 2000 or 2001
through June 2009, I was paying their electric bill.

Ramona LampXkin told me that she would not do anything about it, because ComEd
does not have the records. 1 do NOT believe that. She told me she could go back 5
years, provided that I produce not only my bills for the past 5 years, but also the
neighbors’ bills for the past 5 years. This is impossible as we are talking about 3
different occupants of Unit C during the past 5 years. The residents who were my
first neighbors have moved out of state. And [ do not understand why the burden
of proof should be on me anyway.

I know that ComEd does have access to these records. If they were audited, they
would have to produce the records. Ms. Lampkin told me to go ahead and try
whatever means [ wanted to try to get them to go all the way back to when I first
moved into Unit D, but she is really the person at ComEd who has the most
flexibility to approve such a process, and she is not doing anything further.

For most of the time that the first residents of Unit C lived next door to me, I was
living on my own. I work full time during the day, and I never run the air
conditioning when I am not home. It is a small home (1200 sf), and I felt that once
I got home, if it was hot encugh to warrant running the air, it would not take very
long to cool down the house.. Not-to mention that I am frugal, and it has to be
absolutely sweltering for me to run the air. I'm okay with open windows. At this



time, I do share my home with another adult, so at times the air is on during the
day, but again, we are both frugal about running it.

I cannot accept that [ must be responsible for bills from the neighboring unit for
10 or 11 years.

#2
I expect a reasonable settlement from ComEd for all of the time which they had my

meter mixed up with the meter for unit C.

I expect to be given a credit reflecting the months of May, June, July, August, and
September from 2000-2009. (I could be wrong, it could be 2001-2009. ComEd
should know when the service started in my name).

A reasonable, acceptable credit amount would for $40/month for 5 mos., or
$200/year. $200/year for 10 years = $2,000.00.

I am willing to consider this matter closed upon receipt of a check in the amount of
$2,000.00 from ComEd. If they determine that I have had the service in my name
since 2001 and not 2000, then a check in the amount of $1,800.00 from ComEd
would close this matter.



