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TO THE ILLINOIS COMMERCE COMMISSION, SPRINGFIELD, [LLINDIS:

My complete mailing address is (include City) Z A 5;% é/ f/iag:g zgﬁf M//@ Léﬂ/] / & @

The service address that | am complaining about is 500 , 2
My home telephone is P@7] 7 70 - 7ﬁ - (FL/ 7) ?70"' ?@L
Between 8:30 AM. and 5:00 P M. weekdays, | can be reached at W7] 770 - %{/’ 47

My e-mail address is ) | will accept documents by electronic means (e-mail} M [ No
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Have yau cuntégted the Consumer Ser\nces Division of the llinois Commerce Commission about your complaint? [ Yes |:| No

Has your complaint filed with that office been closed? [ ]Yes [N




Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amoints invalved with your comglaint. Usgan.. .
extra sheet of paper if needed. S S &

d e

Please clearly state what you want the Commission to do in this case:

NDTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this
proceeding. you should submit both a public copy and a confidential copy of the document. Amy personal information (Social Security Number,
Driver’s License Number, Medical Records, etc.) contained in the public copy should be obscured or removed fram the document prior to its
submission to the Chief Clerk's office. Any personal information containgd in the confidential capy should remain legible. |t personal information
is provided in your public copy, be advised that it will be available on the internet through the Commission’s e-Barket website. The confidential copy of any

filing you make. however. will only be available to Commission employees. If you file both a public and conffdential v&rsion of a daEumpbnt, clearly mark them
as such. } , —

Today's Date: ’3 //7/249/7

7 (Month, day, year)

When you finish filling out this complaint form, you need to file the original with the Commission’s Chief Clerk. When filing the original complaint, be sure to
include one copy of the original complaint for each utility company complained about (referred to as respondents).
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NOTE: Failure to answer all of the questions an this form may result in this ferm being returned without processing.
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Stuart A Smetters

326 South Hickory Street
Mundelein, 1L 60060-2909
Jan. 19, 2012

Chief Clerk

Iltinois Commerce Commission
527 East Capital Ave
Springfield, 11. 62701

Formal Complaint with Tilinois Commerce Commission

Integrys Energy Group, herein to be identified as Integrys, has not nor ever will be authorized by me te be
my Electric Supplier. This decision was made as

A result of their decision to stop doing business with me (gas supplier} and required People’s Gas to
interrupt service in March of 2011 and then again in June of 2011. This decision of theirs was in spite of
the fact that bill was paid (4 payment and in the contracted time) while requiring the same be paid directly
to them. Therefore; I had made full understanding with Integrys that inasmuch as they decided not to do
any business with me, I would also cease any and all business with them (all energy suppliers) even though
at that time they were not my Electric supplier apparently they forgot they cancelled and I cancelled any and
all contracts as of March 2011, This was advised to People’s Gas, North Shore Gas, Commonwealth
Edison, and Ken Kirchner of the Illinois Commerce Commission (Ken Kirchner was advised as of July
2011).

Commonwealth Edison now appears to have changed their business from being ‘the electric company’ to
being a bill collector{ FDCPA - 803 15 USC 1692A 4) and employees (FDCPA - 803 15 USC

1692 6) representing Integrys using ‘extortion methods’ to collect funds I refused to bave anything to do
with plus interest((FDICPA - 807 15 USC 1692E (a) (b)) and to the point that their accounting ¢an no longer
be trusted to be near accurate(FDCPA 808 15 USC1692f)(FDCPA 806 1). Furthermore in doing so they
have violated in practice multiple laws of the Fair Debt Collection Practices Act which include severe
harassment which included 3-4 hours of bging put on hold on a regular basis, advise of intent to have
management call back for which would take in excess of a month, failure and advising personal to refuse
identification (FDCPA 804 15 USC 1692B (1) thereby relieving me of any debt either to Integrys or to
Commonwealth Edison. Decisions made regarding violations of these laws have been known to impose
fines of up to a thousand per action in federal courts, plus time in jail (for employees joining in the fraud),
plus disqualification for employment for all employees involved. I ask simply that, at this time,
Commonwealth Edison to cease collections for Integrys from myself, that my account be brought to 0 in
hope that Commonwealth Edison be made aware of possible future penalties and that this harassment be
ordered to cease immediately.

Thank you

Stuart A. Smetters
326 South Hickory Street
Mundelein, 11 60060-2909



