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Date II It 'l / /I 
! ! Name: ____________ _ 

Address: ___________ _ 

YOUR ELECTRIC SERVICE IS SUBJECT 
TO DISCONNECTION DUE TO: 

o Nonpayment of deposit 

o Nonpayment of electric bill 

o Customer not listed on OUT records 

o Unsafe Condition 

o Municipal Request 

o Illegal Wiring 
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For more information, please call us at: 

o 1-800-Edison-1 (1-800-334-7661) 

o Local Office Number 
(between 8:30 a.m. < 4 p.m.) 

ComEd® 
An Exelon Company 

86-8032 10-00 
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Commercial (elITe) 
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February 3,2012 

Raymond Boll Sr. 
5613C Sutton PI. 
Monee, IL 60449 

Account: 11650-56012 

WVl/we xe)onc0I 1HOl1l 

Dear Mr. Raymond Boll: 

We received an inquiry from the Illinois Commerce Commission (ICC) regarding the 
electric service account at 5613C Sutton PI., Monee, IL. 60449. In response to this 
inquiry, as required by The Public Utility Act, all CornEd documentation is retained for a 
period of two years. Your mixed meter situation was corrected and your account was 
refunded going back two years. 

At this time, I will notify the Illinois Commerce Commission with the above results and 
close the inquiry. If you have any additional concerns, other than those covered in this 
communication, please call our Customer Contact Center at (800) 334-7661. 

Best Regards, 

Erica 
CornEd 
Customer Relations 



February 07, 2012 

RAYMOND BOLL SR_ 
5613 C SUTTON PLACE 
Monee, IL 60449 

RE: 2012-01030 

STATE OF ILLINOIS 

ILLINOIS COMMERCE COMMISSION 

Commonweal th Edj.son Company 

Our office submitted an informal complaint on your behalf to the above listed company. The 
company sent us a response that indicates it was able to resolve your concern or that it 
provided you with a satisfactory explanation. I am sending you this letter to confirm that 
response, so please contact. me if the issue has not been resolved or appropriately 
explained. You may reach me or leave a message for call-back at 1-800-524-0795 or 217-782-
2024 _ 

Sincerely, 

ervi es Division 

527 Elist Capitol A.'c1II/e, Spri1lgficld, Illinois 62701/217/782-2024 



March 8, 2012 

Terri Hall 
5613C Sutton Place 
Monee, IL 60449-8150 

Re: Raymond Boll Sr., ComEd Account No. 11650-56012 

Dear Ms. Hall: 

An Exelon Company 

Thank you for sending me the billing history. I sent the documentation to our billing 
department for review. Unfortunately, I am told that no further adjustment can be made to 
the account. With that said, I am still working with ComEd to come to some resolution, but 
wanted to give you an update as to the current position of the Company. 

I have enclosed reimbursement for your copying fees and postage. Please note in the 
future similar type expenses will not be reimbursed. 

Please do not hesitate to contact me with any questions or concerns. 

Best, 

C\ ''1 ' Cj/ I \j ~ __ 
Erin ~ueChler 
Regulatory Affairs 
440 S. LaSalle St 
One Financial Place 
33'd Floor 
Chicago, IL 60605 
erin.buechler@corned.com 


