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Account Number 1561016038
Name LUZMERY SAENZSEJAS

Service Location 2173 WANELLE RD ROCKFORD
Phone Number  847-401-6444

Issue Date Juby 11, 2011

Previous Balance

Total Payments - Thank You

Amount Due on August 2, 2011

$17.68
$234.56
$563.43

g‘lomh L kWh

Jun-10 84

Jul-10 120__

Aug-10 521

Sep-10 521 .~

QOct-10 521

Nov-10 521

Dec-10 521

Jan-11 521

Feb-11 521

Mar-11 521

Apr-11 521

May-11 521

Jun-11 622 o~

Average Daily

Month Billed kWh | Temp
Last Year 28 70
Last Month 18.0 54
Cusrent Month 15.8 67

An Exelon Company
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LUZMERY SAENZSEJAS
2173 IVANELLE RD

ROCKFORD, tL 61108-5629

1235678 07122011

ComEd
PO Box 6111
Carol Stream, IL 60197-6111

(conlmued on next page)*
- Iielu;l:lonly 1h[sip;:)7r17|0nv:lrilh ;c;ufché}:knﬁde payabie to ComEd. Please write your accoun number orliiytr)ﬁfc}{eﬁck o
To pay by phone call 1-800-588-9477.

A convenience fee will apply.

Read Meter Load Reading Meter Reading Multiplier
Date Number - Type Type 4 Previous . 7ﬂesent l___li_)‘if_f_grence X Usage )
6/21 | 121528440 | General Seivice Total KWh | 64921 Estimate | 65443 Aclual 0522} 1 522
Service from 7/20/2010 to 8/18/2010 - 28 Days Residential - Single
Electricity Supply Services $47.24
Eiectricity Supply Charg_e ~ s21kWh X 007837 4083
Transmission Services Charge 521 kWh X 0.00730 3.80
Purchased Electricity Adjustment 261
Delivery Services - ComEd $23 61
‘Customer Charge o 849
Standard Metering Charge 229
Distribution Facilities Charge 521 kwh X 0.02453 12.83
Taxes and Other $3.13
‘Smart Meter Program I
Environmental Cost Recovery Adj 521 kwh X -0.00007 -0.04
Energy Efficiency Programs 521 WWh X 0.00147 077
State Tax 1.72
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Service from 8/18/2010 to 9/17/2010 - 30 Days

Residential - Single

Electricity Supply Services $47.24
Efectricity Supply Charge 521 kWh X 0.07837 - 40.83
Transmission Services Charge 521 kWh X 0.00730 380
Purchased Electricity Adjustment 261
Delivery Services - ComEd $23.61
Customer Cha_lge 8.49
Standard Metering Charge 229
Distribution Facilities Charge 521 kWh X 0.02453 12.83
Taxes and Other $3.13
Smart Meter Program 068
Environmental Cost Recovery Adj 521 kwh X -0.00007 -0.04
Energy Efficiency Programs 521 kWh X 0.00147 0.77
State Tax 1.72
Service from 9/17/2010 to 10/18/2010 - 31 Days Residential - Single
Electricity Supply Services $41.06
Electricity Supply Charge ' 521 kWh X 0.07653 39.687
Transmission Services Charge 821 kwh X 0.00730 3.80
Purchased Electricity Adjustment -2.61
Delivery Services - ComEd $23.61
Customer Charge - P
Standard Metering Charge 229
Distribution Facilities Charge 521 kwh X 0.02463 12.83

{continued on next page)

When you provide a check as payment, you authorize us either to use information from youwr check to make a one-time electronic fund transfer from your account or to process the

payment as a check transaction.



ComEd July 15, 2011

PO Box 6111
Carol Stream, IL 60197-6111

To whom it may concern:

With this letter | want to express my disappointment and confusion regarding the last bill of payment to
the account # 1561016038 you sent me on july 11, 2011. in the mentioned bill you indicate that from
August 2010 to May 2011 | was, supposedly estimated, using 521 KWh and in June 2011 | used 522KWh.

Per conversation with one of your representatives today, July 15, 2011, regarding this issue, | was
unable to understand how and why | was being charged for electricity usage based on the reading
executed on June 22, 2011; and because of this reading all the past months since August 2010 were
averaged to the current reading.

I spoke with the representative and he told me that there was no reading in the past 11 months because
| have a dog, nevertheless the bills were arriving at my home and we were paying them in a timely
manner, | have to ask why wasn’t | aware of this changes?

Your representative stated that there were no readings due to a dog in my home, my pet stays inside
the house, and if that is not enough, | have a door bell, even more | acquired my dog in December 2010,
what happen with the readings before December? Isn’t your company supposed to have personnel to
do their job so we can get accurate billing statements?

| also have to inquire you about the months of winter my heater is not electric, my electric usage during

winter are very low for that reason.

The only answer i got from your representative was that the reading done in June 2011 was enough to
make retroactive the “estimated” reading to the other 11 past months.

} asked to your representative to speak to a superviser, | was put on held for over 40 minutes and there
was no connection with anybody, | am amazed for this disrespectful way of treating customers.

| will appreciate to receive reasonable answers to my gquestions, and a clear explanation for this
unrealistic bill.

I need to see previous readings of my electric usage since January 2010 to the present.

| would {ike to see any attempt from your company to contact us, costumers, by mail or phone in
regards of this matter, you just cannot create a hill based on one single reading and put it back to 11
months back, since those bills were paid in full already.

Sincerely,

Nete.ry Ablic BroleCeen
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OFFICIAL SEAL
ANDREA GAVRIC

NOTARY PUBLIG, STATE OF ILLINOIS
MY COMMISSION EXPIRES 01/13/2014
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On July 11, 2011 we received a bill from ComEd requesting an additional retroactive payment
for services we had already paid in a timely manner. ComEd stated that there were no actual
readings from july 2010 to June 2011.

Due to the lack of readings ComEd arbitrarily decided to make up the readings from August 2010
to May 2011 based on the reading of June 2011.

We believe that this make up is unfair because the use of efectricity during summer months
cannot be equal to the months of winter and spring, because our heater runs on gas and and we
have also a fire place heater.

We cannot be charged again, retroactively, for the services alrady paid in full, since it was not
our responsibility to be conducting readings, but to be paying on time the bills ComEd was
charging us, and we did comply with them.

We are attaching a letter sent to ComEd on July 15, 2011 requesting the explanation for this
arbitrary payment request.





