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~... OmC1AL RLE . .FI1RMAL CI1MPLAINT 
11111NOIS CQ"tAERCE COMU1SSlOtf Illinois Comme~ce Commission ,u. ItI 527 E. Capitol Avanue 

For Commission Use Q!!!!; . 

Case: \ 1-063 --

Springfield. Illinois G2701' 

""d;""""'I,;,b,,"""".,,",,,"".p'''' 7Jfi;;'j7j[&Z;~7/;:;;,-;-z%~ 
Against (Utility name): 

? 

TO THE IlliNOIS COMMERCE COMMISSION, SPRINGFIELD, ILLINOIS: 

My comPletemailingaddreSSiS{inciUdeCity)L._./f--1.!.~.-.z..==-.uJ......---.?t.-L-.L7_ft.--.-=::sJ+-..~I--.e"."....Lf/;.+-.t.>:....<~ .... ~~ .... .---t..::..-n-.f-=L=-a.6u~a.!t-<!43Z! ........ 
~ 7 7) 

The service address that I am complaining about is ~ ..... -i<.J,a"'-L.:Pte:.!l.....,--""4",.6_"---<A<ZI-6",,,,,,~~0.l..~_'<~ ___________ _ 

My home telephone is LZ2iJ z.69~ 7$J~ 

Between 8:30 A.M. and 5:00 P.M. weekdays. I can be reached at [~ t2b~~ 
My e-mail address is VI!!9,/ref)/J/ltfVuJ"1 telnl!r I will accept d cuments by electronic means (e-mail) ~ D No ---r-: I 
(Full name of utility company) (.:4,UlI::-'I!!L~~,L2.-----''''''''''!.L.;J..!Z.u...;.~=~q..E.tJ:..L-- (respondent) is a public utility and is subject 
to the provisions of the Illinois Pu lic Utilities Act. 

__ ecific section of the law. Commission rule(s. r utility tariffs that you think is involved with your complaint. 
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Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

::0 -n .D U>o 

Yes :161 No ~Z 

°Yes~' Has your complaint filed with that office been closed? 

--..,. 
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NDllCE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this 
proceeding. you should submit both a public copy and a confidential copy of the document. Any pet'SIIINII ittIummlitm (SIIt:ia/ Set:orH, Ifum6r. 
Driver's license Numler. MediclIl Net:l1rds. etc.) conillined in III, puhlic I!IIf1f siloultJ 1m o!Jsr:ured Dr rlfll1lWed hvnn 11M! _MIll".,. 111 its 
submissiun to Ille Cltief Cieri's office. Any perlfoflill inforRTlllion cDnlBined in lite CDflfitJenIIaI Cf1JIY sltoultl remain IegJ/tIe. 1!.t!E.1]!I!!1'l jrrIDf1lli!tjJ!!) 

. !~. p'!Jl;.-:N~Jl!I.VtlULl!llblit: copy. !!ti iJdl!i!:a!4!Jmtit X{ijt I/f!.ti¥l!j)?.~J.t:i fl.i.i. UJ~ urtt:i"llcl If!f"lJugii Uv: .GQf1Ifnis§jglil..~:gQf.kel wr~b§Ji~- .The confidential copy of BOY 

filing you make. howe.er. will only baa.ailable to Commission employees. If you file both a public and confidenlialversion of a document cfearlrm.rIt them 
as such. 

Today's Date: tJ z/IJ4,IU) 2-
I (Month. day. year) 

If an attorney will represent you. please give the attorney's nam •. addr.ss. telephone number. and e-mail address. 

When you finish filling out this complaint form. you need to file the original with the Commission's Chief Clerk. When filing the origina' complaint. be .ore to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). -

VERIFICATION 

'. ~~~~~~f~~~~~~~~~1nI-;;;:' Complainant. first being duly sworn. say that I have read the above petition and know 
&: true to the best 01 my knowledge. 

~'-7--, 

Subscribed and sworn/affirmed to before me 

"OFFICIAL SEAL' 
Joseph G Stout 

Notary Putilic, Slale 01 Illinois 
mmissian EJcpiles 112312013 

(NOTARY SEAl) 

E: failure to answer all of the questions on this form may result in this lorm being returned wit~out processing. 
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