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CHIEF CLERK'S OFFICE 

Illinois Commerce Commission 
527 E. Capitol Avenue 

Springfield, Illinois 62701 

For Commission Use Only: 

Regarding a complaint by (Person making the complaint): 

............................................................................................................................... ·········· .... ·7······································ ................................ . 

)\ \) d- -:S G~~\ Mlhn.p.r _~ be, l'tfllC",fv, fl\)k 

Against (Utility name): ? S> \,:l S f' tk \ L' )\~:> LL <=- I 
As to (Reason for complaint) 

,., I /." 1/ ill'] ) <-t ""»); "Ij:'\'> 

l;'5"J h .... >,) jl.,,. •• ,\ <-""J(<<.;) J \'''''' )[-4-\),,," hM<.h IE,d"'ll 10'"" on;rf;J,d 

\."'''''' l;<-~rr~<-tl} 'c;lId En", L.n In TI'l O .... -rlb. i p..,.J'~~lqI52m~!-<-
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11~H:i~I'- f t.<ll '} sij o_l c.. •• it.d U .. Jr' fob!. "Df~c"".i i .... 

in _ .... t"-'c-',c"",""·,,-"'J\-'\"-"''''-'''''''--____ llIinois, 

TO THE ILLINOIS COMMERCE COMMISSION, SPRINGFIELD, ILLINOIS: 

My complete mailing address is (include City) II '\) 11 \..,) r: dj " r t 4/\ ~;) b v p. 1 L 

The service address that I am complaining about is \ I \:)1. \,) ~ ~ C, T ff (: 1 ~J 1,. ) "-
My home telephone is [ 1 n 1 ~ \0- ~.) '<;) ~ 

Between B:30 A,M, and 5:00 P,M, weekdays, I can be reached at 

My e-mail address is I will accept documents by electronic means (e-mail) 0 Yes 0 No 

(Full name of utility company) l, . b • c r') P \;) \-l ~ «' l~" I J '-';;) L L '-- (respondent)is a public utility and is subject 
to the provisions of the Illinois Public Utilities Act. 

In the space below, list the specific section of the law, Commission rule(s), Dr utility tariffs that you think is involved with your complaint. 

! 
eel 

7. 

Have you contacted the Coimumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

ItJ Yes 0 No 

DYes [R] No 



Please state your ~omplaint briefly. Number ea~h of the paragraphs. Please include time period and dollar amounts involved with your ~omplaint. Use an 
extra sheet of paper if needed. 

Please clearly state what you want the Commission to do in this ~ase: 

W <>--> ~ ") ~ 'l.. e "" .. \ '\ t .... r '" '" (' • ..'1'." f ... <- d fbP,tJ",J • 

NonCE: If personal information (su~h as a so~ial se~urity number or a bank a~~ount number) is'~ontained in this ~omplaint form or provided later in this 
pro~eeding. you should submit both a publi~ ~opy and a ~onfidential ~opy of the document. Any personal information (Social Security Number: 
Driver's License Number: Medical Records, etc.) contained in the public copy should be obscured or removed from the document prior to its 
submission to the Chief Clerk's office. Any personal information contained in·the confidential copy should remain legible. If personal information 
is provided in your publi~ ~opy. be advised that it will be available on the internet through the Commission's e·Do~ket website. The ~onfidential ~opy of any 
filing you make. however. will only be available to Commission employees. If you file both a publi~ and ~onfidential version of a do~ument. ~Iearly mark them 
as su~h. 

T oday's Date: ---y'~-,~",---,-'\)~~,-,,~-,,0,,-~,,-,-\ ....ciJ.o...:-__ _ 
(Month. day. year) '" 

Complainant's Signatu~ ~d \J ~r 
If an attorney will represent you. please give the attorney's name. address. telephone number. and e·mail address. 

When you finish filling out this ~omplaint form. you need to file the original with the Commission's Chief Clerk. When filing the original ~omplaint. be sure to 
include one copy of the original complaint for ea~h utility company complained about (referred to as respondents). 

VERIFICATION 
A notary public must witness the ~ompletion of this part of the form. 

~1-'LL-'::-""--l='-'L~~'-'I>.-"'~'--".-"-,~-,,,-,-.---;-.,--;-. Complainant. first being duly sworn. say that I have read the above petition and know 
what i says. The contents of t is petition are tr e to the best of my knowledge. 

~'\'~~a~ 
Subscribed and sworn/affirmed to before me on (month. day. year) _-=2=-_, -,,(;'-.-"-/-,;,?L~wiiiiiiiiWWW; ____ "", 

'---&2., J I /? ,tJ, ~ OI'FICIAl SEAL D 
I) (¥l.o I / /~,-;-t-,v{/, LlSAMBOHNHOFF (NDT !,Y SEAl) 

Signature. Notary Public. Illinois "6 NOTARY PuBLIC. STATE OF ILLINOIS 
MY COMMISSION EXPIRES:0611!1114 

NOTE: Failure to answer all of the Questions on this form may result in this form being returnBlf wlmDi.[fproce.sslng. 
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Kurt J. Buehnerkemper 
1108 W. Edgar Ave. 
Effingham, 1162401 
217-342-6200 

March 2, 2012 

Dear Illinois Commerce Commission, 

I am writing this letter in regards to Liberty Power unfairly charging early termination fees for a 
contract. In September 2009 I agreed to have Liberty power become my electric service as they claimed 
to be able to sell electricity at a cheaper rate. It seemed for ten months that my bills were cheaper. So 
when they contacted me to sign a contract for three years, three months before my one year contract 
was up, I did because the bills were cheaper. Six months later, March 18, 2011, I received a letter 
stating that they under charged me for the past ten months. They told me lowed them $2,141.53. I did 
pay them in full. I feel I signed the contract under false pretense. Therefore, I feel I should be let out of 
this contract and no early termination fees charged. 

Thank you for your time and help in this issue with Liberty Power. 


