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Regarding a complaint by (Person making the complaint); \)< W {5\: t\\ Neske v per /A IDe_ L4 C o /n_m vt
Against (Utility name): L \3 Q.o"i N () QAR ¢ \\\\ \(l Y “‘5 LL C

As to (Reason for complaint) [’ G r l y e.,» )R !ﬂv,,\.. }Q 'y

‘gl;jntd_» h=e w 3gmnp-\\ C“f\le“’Uj' \T\Lt‘:_\["‘z)rafﬁ" Hﬁf‘-\.\\ lR g‘“” L\l‘\._& hb'Tl'let((

X-\»o...b \k;c—vrr'-d‘|1 \3;”‘11 Frwn Scm\ lD I C)-..le. £ buvvJ }’q‘b_m_m-_-u

' .
™ € f2pm - C»

_S‘:\ ( CA,“C.I.-\\‘\A‘ “\‘:, Ayl

n__£¢8n hem Minois

T0 THE ILLINDIS COMMERCE COMMISSION, SPRINGFIELD, ILLINOIS:

My complete mailing address is (include City) 19 %W ¢ dogy L A8 1\\3}) vea )b RAY

The service address that | am complaining about is k \ W} \y b e\:) ax 1?4‘ £, :\\}L e JL L 99 V)

My home telephaone is [ ]134)- b3yvw

Between 8:30 AM. and 5:00 P.M. weekdays. | can be reached at RIYRAF LI 3

My e-mail address is | will accept documents by electranic means (e-mail) [ ] Yes (1 No

(Full name of utifity company) )_\\'_) e o T Pt\u ot H ° Icl ‘-‘\)3 LL ¢ {respondent) is a public utility and is subject
to the provisions of the Illingis Public Utilities Act. —

In the space below, list the specific section of the law, Commission rule(s), or utility tariffs that you think is involved with your complaint.

Have you contacted the Consumer Services Division of the lllinois Commerce Commission about your complaint? [E Yes [ {No

Has your complaint filed with that office been closed? [1Yes [XINo




Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar smeunts involved with your eomplaint. Use an
extra sheet of paper if needed.

Sew L“»‘H‘(,Y‘

Please clearly state what you want the Commission to do in this case:

H O "f\\{ G,o-,\’\"\ Termin adion Fre.m_ erbppe_/(l

NOTICE: If personal informatien (such as a social security number or a bank account number) is contained in this complaint farm or pravided later in this
proceeding, you should submit both a public copy and a confidential copy of the document. Aay persaonal information (Sacial Security Number,
Driver’s License Number, Medical Records, etc.) contained in the public copy should be abscured or removed from the document prior to its
submission ta the Lhief Llerk’s office. Any personal infarmation contained in the confidentisl copy should remain legible. |f personal information
is provided in your public copy. be advised that it will be available on the internet through the Commission's e-Docket website. The confidential copy of any
filing you make, however, will only be available to Commission employees. If you file bath a public and confidential version of a document, clearly mark them

as such.

Today's Date: b RPVE Y ‘1 Complainant’s Signatu:tag\b)t\) Q .N&M\r\—/

{Month, day, year) o~

If an attorney will represent you. please give the attarney's name, address, telephone number, and e-mail address.

When you finish filling out this complaint form, you need to file the original with the Commission's Chief Clerk. When filing the original complaint, be sure ta
include one copy of the original complaint for each utility company complained about {referred to as respondents).

VERIFICATION
A notary public must witness the completion of this part of the form.
l D - ol . Complainant, first being duly sworn, say that | have read the above petition and know

what it says. The contents of this petition are trte to the best of my knowledge.

% E;mplainant's Signatuﬁe

Subscribed and sworn/affirmed ta before me on (month, day. year) =S - 4 - /&

A isa H S Bitiit oy

Signature, Notary Public, lllinois

OFFICIAL SEAL %
LiSA MBOHNHOFF  (NOT@RY SEAL)
NOTARY PLBLIC - STATE OF ILLINOIS
MY COMMISSION EXPIRES:06/14/14

NOTE: Failure to answer all of the questions on this form may result in this form being Fefurnéd without processing.
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Kurt J. Buehnerkemper | N\C\f‘ﬂr» l CU"’“'O L" "“:# 3’“” - ?TS M
1108 W. Edgar Ave.

Effingham, 11 62401

217-342-6200

March 2, 2012
Dear lllinois Commerce Commission,

I am writing this letter in regards to Liberty Power unfairly charging early termination fees for a
contract. In September 2009 | agreed to have Liberty power become my electric service as they claimed
to be able to sell electricity at a cheaper rate. it seemed for ten months that my bills were cheaper. So
when they contacted me to sign a contract for three years, three months before my one year contract
was up, | did because the bills were cheaper. Six months later, March 18, 2011, ) received a letter
stating that they under charged me for the past ten months. They toid me | owed them $2,141.53. | did
pay them in full. |feel I signed the contract under false pretense. Therefore, | feel | should be let out of
this contract and no early termination fees charged.

Thank you for your time and help in this issue with Liberty Power.

Sipcerely,
RN

Kurt J. Buehnerkemper



