
South Elgin Emergency Telephone System Board 
10 N. Water Street 

AT&T 
Mr. Paul R. Stoffels 
4918 W. 95th Street 

South Elgin, Illinois 60177 
(847) 741-2151 

Oak Lawn, Illinois 60453 01 February 2012 

Re: Letter Of Intent I Modifications For The South Elgin E9-1-1 PSAP 

Dear Mr. Stoffels: 

This letter is to confirm our intent to close the E9-1-1 PSAP for the Village of 
South Elgin and relocate all 9-1-1 services to the Kane Comm PSAP located in 
Geneva. In addition it is our desire to change the location of the back-up PSAP 
and overflow PSAP from the City of Elgin PSAP to Tri-Com Central Dispatch 
PSAP in St. Charles. 

We assume, unless otherwise notified, that the South Elgin E9-1-1 telephone 
system modifications indicated will be in operation on May 1, 2012. 

Enclosed is a copy of our application to the Illinois Commerce Commission 
seeking their approval to modify our county 9-1-1 plan and our current 
certification to include the aforementioned modifications. 

If you should have any questions, please do not hesitate to contact me at the 
above address or telephone number. 

S~1? ' 
(JL= #-j""T-Lp-'-'<Zb 

Christopher Merritt 
Chairman 
South Elgin ETSB 



South Elgin Emergency Telephone System Board 
10 N. Water Street 

1. Date: 

South Elgin, Illinois 60177 
(847) 741-2151 

2. Proposed Modification Date: 

February 01,2012 

May 1, 2012 

3. Submitted By: Christopher Merritt 

4. Modification To Close The South Elgin PSAP 
Modification To Relocate 9-1-1 Calls And Dispatch Services From 

The South Elgin PSAP To The Kane Comm PSAP 
Modification Of The Back-Up PSAP From The Elgin PSAP To The 

Tri-Com PSAP 
Modification Of The Overflow PSAP From the Elgin PSAP To The 

Tri-Com PSAP 

5. Total South Elgin Population Served: 
Total Kane County PSAP Population Served: 

6. Total Land Area Of South Elgin: 
Total Land Area Of The Kane Comm PSAP 

7. Total Access Lines Of The South Elgin PSAP: 
Total Access Lines Of The Kane Comm PSAP: 

21,000 
62,031 

6.4 Square Miles 
397 Square Miles 

8,100 Lines 
38,270 Lines 



Narrative Statement 

The Village of South Elgin has entered into a contractual agreement with the 
Kane Comm PSAP in Geneva to provide public safety communication 
services. The Kane Comm PSAP, which operates under the ICC authority of 
the Kane County ETSB, will receive all South Elgin 9-1-1 calls for service and 
dispatch those calls which require a law enforcement response to the South 
Elgin Police Department. On calls that require a fire or EMS response the 
Kane Comm PSAP will transfer the 9-1-1 caller to the City of Elgin PSAP 
where the City of Elgin PSAP will administer EMD services (if required) and 
dispatch the calls for service to the South Elgin Fire Protection District. The 
current South Elgin PSAP located at the South Elgin Police Department, 10 
N. Water Street, South Elgin will be closed as of May 1, 2012. 

The South Elgin ETSB will remain intact as will the Kane County ETSB. The 
South Elgin ETSB and Kane County ETSB have also entered into an 
Intergovernmental Agreement that will allow Kane Comm to provide the 9-1-1 
call handling services to South Elgin. 

The Village of South Elgin and the Kane Comm PSAP are both served by 
the AT&T telco. Wireline 9-1-1 calls from South Elgin will be routed on 
AT&T's Lombard Router trunk lines to Kane Comm. AT&T has advised that 
the five (5) Lombard trunks already installed at Kane Comm are adequate to 
handle the additional call volume from South Elgin. Wireless 9-1-1 calls will 
be routed on AT&T's Geneva Router trunk lines that are also currently in 
place and are adequate to handle the additional call volume from wireless 9-
1-1 sites located in South Elgin. 

The back-up and overflow PSAP for Kane Comm is Tri-Com Central Dispatch 
in St. Charles. Tri-Com also has both Lombard and Geneva 9-1-1 trunks 
capable of taking wire line and wireless 9-1-1 calls in the event the service is 
disrupted at the Kane Comm PSAP. The Elgin PSAP that currently serves 
South Elgin for back-up and overflow will no longer provide that service as of 
May 1, 2012. Both the Kane Comm PSAP and the Tri-Com PSAP meet ICC 
Part 725 requirements. 



.. 

INTERGOVERNIIENTAL AGREEIIENT BETWEEN THE KANE COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD AND THE SOUTH ELGIN 
EMERGENCY TELEPHONE SYSTEM BOARD FOR PROVIDING 9-1-1 

EMERGENCY TELEPHONE SERVICE 

THISAGREEUENT is made and entered into this /Si'11. day of _February ,2012, 
between the Kane County Emergency Te/ephone System BoanI (hereinafter referred to as the 
Kane County ETSB) and the Village of South Elgin Emergency Telephone System Board 
(hereinafter referred to as the South Elgin ETSB), both parties units of local government, for the 
purpose of providing 9-1-1 service to the South elgin ETSB. 

WHEREAS, ArtlcIe VII, Section 10 of the Constitution of the Slate of IIl1nola authorizes units of 
Iocsl governmants to contract or otherwise associate among themselves in any manner not 
prohibited by law or ordinance; and, 

WHEREAS, the Intergovenvnenlal Cooperation Act. 5 ILCS 22011 provides that any power, 
privileges, or authority exercised or which may be exercised by a unit of foesl governmant may be 
exercised and enjoyed jointly with any other unI of foesl government; and 

WHEREAS, the South Elgin ETSB has made a decision to close their 9-1-1 public eafaty 
answering point located at 10 N. Water Street, South Elgin, Illnois 601 n and enter Into a 
contractual agreement for dispatch services with Kane Comm, located at 719 S. Betalila Avenua, 
Building C, Geneva, IIlnola 60134 to proykIe these II4IIW:es beginning on May 1, 2012; and 

WHEREAS, the Kane County ETSB Is recognized and certified by the Illinois Commerce 
Commission to provide the 9-1-1 services at Kane Comm (CertIficate 91-0213) and Incurs certain 
expenses in order to provide these said 9-1-1 services; and, 

WHEREAS, the majority of voters in the Village of South elgin appKlWld by referendum on April 
4, 1989 the ability for the SouII Bgin ETSB to impose a monthly surcharge on wire/lne telephona 
~bscribers within the 00flJ0I'Bt8 limits of the Vdlage of South Elgin for the purpose of funding the 
expenses of installing and operating a 9-1-1Ie1ephone systam. 

NOW THEREFORE IT IS HEREBY AGREED THAT, 

1) The South Elgin ETSB agrees to pay the Kane County ETSB for their services the amount of 
$.48 per wireIine telephone network oonnection par month for each network oonnection within the 
village corporete limits. Such payments shall be made to the Kane County ETSB at P.O. Box 191, 
Geneva, Illinois 60134-0191 semi-annually on April 1-and October 1" each yesr. The number of 
network oonnections on which to base these fees shall be determined for the South Elgin ETSB 
each March 1" and September 1- by a count completed the AT&T Telephone Company and 
provided to the Kane County ETSB along with the payment due. The count provided by AT&T 
shaM be considered the official count 



2) The Kane County ETSB agrees 10 provide 9-1-1 lelepllone services 10 the South Elgin ETSB 
Including providing and maintaining the cusfDmer premise telephone equtJrnent hardware and 
software, the 9-1-1 telephone trunk Hnes, language translation -.nees, MSAG (mastar street 
and address guide) services, and providing and maintaining the 9-1-1 telephone recording 
equipment The agreement 10 provide actual dispatch aervices is under a separate contractual 
agreement with Kane Comm and is oot a part of this agreement with the Kane County ETSB. 

3) Beginning on May 1, 2012 the South Elgin ETSB agrees 10 waive the rights 10 coUect or 
receive any monies from wireless carriers who impose a wiA!lIess 9-1-1 surchallJE! on wireless 
cusfDmers under the IUlnois Wireless Emergency Telephone Safety Act or the Prepaid Wireless 
SurchallJE! Act. On the effective dete the South Elgin ETSB will notify the ICC WETSA Manager 
10 assign or transfer aM of their rights, interests, and revenuas for zip code 60177 10 the Kane 
County ETSB. 

4) Both parties agree that the terms of this agreement are governed bv the terms of the 
applicable Slate of Illinois statutes and Illinois Commerce Commission (ICC) tariffs. 

5) This agreement shaD be made a part of the amendment 10 the ICC filing required for modifying 
the South Elgin 9-1-1 Plan, and shall be approved by the ICC as a part of the process for granting 
amended authority to the Kane County ETSB 10 oparate their 9-1-1 system with the addition of 
the Village of South Elgin. 

6) If any section, subsection, tenn, or provision of this agreement shall, 10 any extant, be Invalid 
or unenforceable, the remainder of such section, subsection, tenn, or provision of this agreement 
shall be valid and not be affec1ed. 

7) This agreement constitutes the complete, final, and entire agreement between the South Elgin 
ETSB and the Kane County ETSB and supersedes any other prior agreements either writtan or 
oral between the two parties. 

6) This agreement shall become effective on May 1, 2012 and shall18l18l11 automatically year 
after year. If either the South Elgin ETSB or Kane County ETSB desire not to renew this 
agreement they must give the other party 365 days written nob of their intention 10 not renew. 

~)2-6'-n 
Christopher Merrill. Chairman 
South Elgin ETSB 



KANE COUNTY ETSB EXHIBITS 3 & 4 

Agency Address Ci!y' 
--~- --~ 

ST ZIP HSB P,uticillant AgEjncy Phone f/Name -"INa me 
Algonquin L TH Fire District 1020 Algonquin Road Lake In The Hills II 60156 Adjacent (847) 658-8233 Kevin Rynders 
Algonquin Police Department 2200 W. Hamish Drive Algonquin II 60102 Adjacent (847) 658-4531 Russell Lane 
Aurora Central Dispatch 1200 E. Indian Trail Road Aurora II 60505 Participating (630) 256-5000 Daniel Wennmaker 
Aurora Fire-Department 75 N. Broadway Aurora II 60505 Participating (630) 897-7821 Hal Carlson 
Aurora Police Department 1200 E. Indian Trail Road Aurora II 60505 Participating (630) 256-5000 Greg Thomas 
Aurora Township Fire District 599 Montgomery Road Montgomery 60538 Participating (630) 989-3221 Robert Waterman 
Batavia Fire Department 800 East Wilson Street Batavia 605010 Participating (630) 879-1404 Randy Diecke 
Batavia Police Department 100 N. Island Avenue Batavia 60510 Participating (630) 879-2840 Gary Schira 
Big Rock Fire District 48W863 E. 2nd Street, P.O. Box 25 Big Rock 60511 Participating (630) 556-3221 John Ruh 
Bristol-Kendall Fire District 103 E. Beaver Street Yorkville 60560 Adjacent (630) 553-5831 Michael Hitzemann 
Burlington Fire District 154 South Street Burlington 60109 Participating (630) 683-2121 Craig Whyte 
Campton Hills Police Department 40W115 Campton Crossing, Unit B SI. Charles II 60175 Participating (630) 584-0330 Dan Hoffman 
Carpentersville Fire Department 213 Spring Street Carpentersville II 60110 Adjacent (847) 426-2131 John Schuldt 
Cortland Fire District P.O. Box 163 Cortland II 60139 Adjacent (815) 756-7091 Trent Moser 
DeKalb County Sheriff 150 N.Main Street Sycamore II 60178 Adjacent (815) 895-2155 Roger Scott 
Du-Comm Central Dispatch 600 Wall Street Glendale Heights II 60139 Adjacent (630) 260-7500 Brian Tegmeyer 
DuPage County Forest Preserve Police PO Box 5000, 3S580 Naperville Rd. Wheaton II 60189 Adjacent (630) 790-4900 Tom Wakolbinger 
DuPage County Sheriff 501 N. County Fanm Road Wheaton II 60187 Adjacent (630) 752-0491 John Zuruba 
Elburn Fire District 210 East North Street Elburn II 60119 Participating (630) 365-6855 Kelly Callaghan 
Elburn Police Department 301 E. North Street Elburn II 60119 Participating (630) 365-5070 Steven Smith 
Elgin Fire Department 550 Summit Street Elgin II 60120 Adjacent (847) 695-6500 John Fahy 
Elgin Police Department 151 Douglas Avenue Elgin II 60120 Adjacent (847) 289-2770 Jeff Swoboda 
Fenmi Lab Fire Department P.O. Box 500 Batavia II 60510 Participating (630) 840-3131 Jack Steinoff 
Geneva Fire Department 200 East Side Drive Geneva II 60134 Participating (630) 232-2530 Stephan Olson 
Geneva -Poiice Department 20 Police Plaza Geneva 60134 Participating (630) 232-4736 Steven Mexin 
Genoa Fire District 317 E. Railroad Avenue Genoa 60135 Adjacent (815) 784-2526 Bruce Kozlowski 
Hampshire Fire District 202 Washington Avenue Hampshire 60140 Participating (847) 683-2131 Curt Kramer 
Hampshire Police Department 200 Industrial Drive Hampshire 60140 Participating (847) 683-2240 Brian Thompson 
Hinckley Fire District 911 N. Sycamore Street Hinckley 60520 Adjacent (815) 286-7711 Jay Van Landuyt 
Huntley Fire District 11808 Coral Street Huntley 60142 Adjacent (847) 669-5066 James Saletta 
Illinois State Police P.O. Box 1946, 801 S. 7th Street Springfield 62794 Participating (217) 782-8531 Donna Visintine 
Kane County Sheriff 37W755 Illinois Route 38 SI. Charles 60175 Participating (630) 232-6840 Patrick Perez 
Kane-Comm Dispatch Center 719 S. Batavia Avenue, Bldg. C Geneva 60134 Participating (630) 232-6840 Jennifer Baustian 
Kaneville Fire District 46W536 Lovell Street Kaneville 60144 Participating (630) 557-2443 David Sigmund 
Kendall County Sheriff 1101 Cornell Lane Yorkville 60560 Adjacent (630) 553-5856 Richard Randall 
Little Rock/Plano Fire District 5 East North Street, P.O. Box 154 Plano 60545 Adjacent (630) 552-3121 Greg Witek 
Maple Park Fire District 305 County Line Road Maple Park 60151 Participating (815) 827-3500 Kevi n Peterson 
Maple Park Police Department P.O. Box 182 Maple Park 60151 Participating (815) 827-3286 Michael Acosta 
McHenry County Sheriff 2200 N. Seminary Avenue Woodstock II 60098 Adjacent (815) 338-9395 Keith Nygren 
Montgomery Fire District 198 S. Railroad Street Montgomery II 60538 Participating (630) 897-0522 Thomas Meyers 
Montgomery Police Department 10 Civic Center Avenue Montgomery II 60538 Participating (630) 897-8570 Dan Meyers 
North Aurora Fire District 2 N. Monroe Street North Aurora II 60542 Participating (630) 897-9898 Steven Miller 
North Aurora Police Department 200 S.Lincolnway North Aurora II 60542 Participating (630) 897-8705 David Summer 
Oswego Fire District 3511 Wooley Road Oswego II 60543 Adjacent (630) 554-3421 Rick Neitzer 



KANE COUNTY ETSB EXHIBITS 3 & 4 

~ _____ Agency Aetdre$$ City ST ZIP ETSa PaJiicil1ant Agency Phene "'INa me UName 
Oswego Police Department 3425 RI. 34 Oswego II 60543 Adjacent (630) 554~1160 Dwight Baird 
Pingree Grove Fire District 391iv160 Plank Road Elgin II 60123 Participating (847) 741·3151 Mitch Crocetti 
Pingree Grove Police Department 14N042 Reinking Road Pingree Grove II 60140 Participating (847) 464-4600 Carol Lussky 
Quad-Com Regional Communications 505 Elm Ridge Avenue Carpentersville 60110 Adjacent (847) 428·8784 David Smith 
Rutland·Dundee Fire District 11 E. Higgins Gilberts 60136 Participating (847) 426·2522 Richard Thomas 
South Elgin Fire District 150 West State Street South Elgin 60177 Adjacent (847) 741·2141 Joseph Clutchy 
South Elgin Police Department 10 N.water Street South Elgin 60177 Adjacent (847) 888·2911 Chris Merritt 
SI. Charles Fire District 112 N . First Street SI. Cha~es 60174 Participating (630) 377-4458 Patrick Mullen 
SI. Charles Police Department 2 State Avenue SI. Charles 60174 Participating (630) 377-4435 James Lamkin 
Sugar Grove Fire District 25 Municipal Drive Sugar Grove 60554 Participating (630) 466-4526 Martin Kunkel 
Sugar Grove Police Department 10 Municipal Drive Sugar Grove 60554 Participating (630) 466-4526 Bradley Sauer 
Sycamore Fire District 535 DeKalb Avenue Sycamore 60178 Adjacent (815) 895·2121 Mark Kessler 
Tri·Com Central Dispatch 3823 Karl Madsen Drive SI. Charles 60175 Participating (630) 232·0911 Stacy Sarna 
Waubonsee College Public Safety RI. 47 & Waubonsee Drive Sugar Grove II 60554 Participating (630) 466·2551 Joseph Henrich 
Wayne Police Department Post Office Box 532 Wayne II 60184 Participating (630) 584·3031 Daniel Callahan 
Will County Sheriff 14 W. Jefferson Street Joliet II 60431 Adjacent (815) 727·6191 Paul Kaupas 
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