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Your Responsibility

As a horeowne! you own and are responsinle for paying for repalrs to the waler and sewer nes running from yaur home (o the
street and plumbing repairs that occur within the home

& Costomer
Responsibility

- Water Lo,
Respensibility

Sewer {8,
Responsibility

If the water line between your propeny line and vour home begins to leak or break froni aging or the natural effecis of seasona
changes, you could find yourseif with an unpleasant surpase in the form of a large bill for repairs. The same hotds trae for dags
and biocks in the sewer line that runs from your home all the way 1o he sewer main under the sireel. And you could find yourselt
with @ ciogged bathroom sink, & blocked or ovarilowing tolel, or a burst frozen waler pipe.

The unantcipated expense for these repairs could easily run infe the theusands for a single home water or sewer line repair.
Most homecwnars are aot prepared for that kind of expense and most homemaner palicies do nat cover repairs of this type, since
thay are considerad normal wear and lear,

The Water Line, Sewer Line and in-Home plumbing Protection Programs™ could cover these unexpectad costs and provide you
with peace of mind. That means that you wor't have to spend houwrs searching for a qualified repair contractor - you can leave
that 10 the experis.

Enrolt Now and siarl protecting your home and property from unwanted repair costs]

For mere information on the Water Line, Sewer Ling and In-Heme Flumbing Protection Programs”®, please cali 1-886-430-0816 or

centact us al co@amwatercom

*in CA s program s offered through American Water Rasources Insurance Senvices. Inn CA and VA, Ihis prograsm is insurance
provided by Virginia Surefy Company, fnc.

& 2011 American Water, "Americas Water” and the star logo are the registered trademarks of American Water Works Company, Ine. Al rights
reserved.

s Site Map
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doping You

ail it takes ta turn an your water setvice
your home oo business s already connected to our
systes, Simply cortact aur Custumer Servica Center and
2 representatve take 2 verbal appheaticn from the
prrson responsitile for paying the
applicaton for service, we will make i service call to
read the meter and will stsrt your biting with an actual
moeter reading. [t may be necassary o anange an
appaintment for aur emgloyes to antar your home ar
fusIness to read

We
SR

renitst that an adult be present when our

ice rapresentalive LOMes ta tusn an your water,
Pie natify us atleast three w s befare yau
weanit your water service started. Befove your water iy
turned on, please check o ensure alh water sutlets,
bathnside and out, are turned aff 1o prevent water
darnaga th wecur from open faugets,

Piease notify us at least five working days pefore you

want your water service discennected

IF you are apilying for sarvice at a home o7 businass
that s mot qyriently connected 1o our system, plesse
ice Center farinstiuctions.

catitact our Justomer Ser

The water meter is the responsibifity and property of
[hnors Amencan Water ond may be located jngida
yowr home or business, or ouiside in & meter pit. Only
Iinois American Water persannel are permeated to
apen the meter pit, However, when tha meter bs
Twcated inside your home or business, you have the
responsibility te keep your meter accessible and
pioperly protected from sevess cold or heat, The meter
must be kegt froe from obstructions, pets must be
restrinned, and obstacies must be remaoved that would
revent the meter reacer from reading the meter, You
may be charged for repairs if your meter freezes,
bursts or 3 damaged due to neglect on your pat,

s enfawful ta tar
of yaur weiar meter.

erin any way with the opera

Tlinats American Water also provides sewer service to
some pirts of the Chicago Metro area. In these areas,
Plfieis A ican water mans and {8 responsible far

maintainiti the main sewer hne in the street, and any
portion of the sewer line jocated off customers
property of within easements far winch customers do
net have ownership nghts, Custemers are respansible
for masntaining sanilory sewer servge Tines located o
their praperty and within easements for which they
have ownaergh

oF yau msy reguest o capy by caiting our Customer
Service Center at 1-5G0-422-2782

t

Should you have an emergency with your home
phumking system, yan can fin off the water where
entars vour home by using the shutoff valve. It
usually installed where the water pipe enters your home
ar an a vertical pipe Tepding fram the point of entry
tnside your basement wall or crawl space. You can halp

make your shutoff valve easy 1o identdy by panting it 2
brght color or tying a breoht ribbon er fog to it

e e

. LS
Al ermaloyers of inois amarican Water have company
sdentificanon cards. In addition, many weat umionms
4 wse vehicles and equipment which are marked with
the Hitnors Amencan Water laqo. 1¥ you want to venify
that someon 15 an [ineis American Water employes,
ar a conitractas working far Mlinais Ameiican Water,
please ask i see his o her identification <aed. Samale
identification dotuments ore available on the Ilinois
American YWater web site at ClEAME LICRT G,
the Cugtoiner Rights section

Fasy e Ceboadale Youy BUL
Your bill 15 based @n rates set n ratemaking
procepdings before the Tilinows Commerce Tommizsion
and appraved by the Commession in v
praceedings, Rates and charges vary by community
Applicabla rates are itemized an your bill for sernce,

Al custamers will see a fred service charge aag o
water consumphion charge on their bills, The fixed
seryice tharge is based oo the size of your water
meater. The consumption charge s based upon the
ameint of water Lied during the Billng pernsd

Some custamers see additional charges, suck oy

v A supply charge, which reflects the pass-through
cast of water purchased for delivery 1o most
Chicage Meto-srea customers. Tha supply charge
reflechs the cost of high quality Lake Michigan water
dalvered to liinms Amerizan Wate: by & pipeline
Lacal charges. Inmany cases, Ikmais American
Water kills and collests seweer arsf garbage/trash
charges ot municipalities,

Inside this brochure i3 a sample il that inchudes
drseriptions of most of the chacges that wstomers see
on their bils. Your bill woll be different frany this

example, because actual rates and charges vary by
community. Bl deseriptions are atso availabie
an the Tineis Amencan Water website ot

Catiinea

Gitis
inois Amartcan Woter makes o
an actual matart
Hoaever, there are hras when adverse waather or
other airgum as from obteining an
actual meter reading. When an sctial meter reading is
not taker, you will receive & bill based onan
estimated reacting, If your raading is estimated, your
will will be marked “estimated " The ditferenge

oetwesn the estimated bill and the actuat usage 3s
watomatically adjusted onpour b faliownng the nest
actual meter reading,

Uty Ti

When an actual meter teading follows estimated

readirgs thut were lower than aciual
Cansyrrtion.

Whien there is @ leak i your plumbing system,

oF WL The sarvice line past the potnt of your water
meter. Todat leaks ara the mast common form of
plumhing system leaks. & wndergrond sarvce
lirve leak 15 anather Comemon cause for high usage
Yehen you have been csing wa sansonal
purposes wuch ag iz i
pool filling

The Compalny is enliled te bill for priar uniniled
seivice, up to 12 months for m, mtisl customers
#nd 24 rmonths for commercial customers,
Custamers who are biiled for prior urbilled service
are allowed an equat ameust of fime to pay

6 your bill is unusuaily kigh and you do net know
why, plaase romtact our Customer Service Centar sa
that we can help you determine the cause



Pricr to Disconnection wilt be maitad o the customes.
T paymend is not raceived by the due date on the
Final Motice, water service may be disconnncied,

Tihrwis American Watar offers you several payment
options. The casiest way e pay is thraugh sur sutamatic
bili payment program, a serica which automabrally
duducts your payment franm your checking of saangs
aceount as of the due date on your bill, Thig setvice has
the added tenefit of ensuring that your bili 13 never paid
late, evan when you are pway for extended penods, You
can sign up for autematic bl payment by caliing qur
Custamir Service Center at 1-300-422-2782 or by gaing
10 the Customer Service section of the Tllirncis American
Water website af waswltnolsamaricancam. For a smalk
few, you may also pay your bl wtth a credit card, by
phone ar oniing.

Tf you rocrive o Final Notice, please fake immediate
20nah o svoitl disconnectian. Cajl the Customer
Service Canter immediately at 1-800-422-2782. The
notice wilt inchude infermation about the steps you
rized 10 take and your nghits and respersibiines. Even
if you hiave submitied payrment, it is best to cell and
verily thet payment was received,

When we must discannect service far nonpayment,
we will do 5o anly between 8:00 a.m. and 2:00 p.m.
Meonday through Friday

You may alse mail your paymeant te ugsn the envelops

provided with your tall, If you mail your payment, W wil! recannedt yolr service when conditions which

plezse aliow enaugh time fos your payment 1o be caused the discornection have been carrected. You

recersedd by the dus date may be required to pay a serice feconnactian charge
This charge 15 based on the cost of recannacting your

Tf you want 10 pay your billin paisen, we have witer sernce. We may request that an adult be prasent

astabhshed payment locations in your community. You when we thoannect water service.

will find a bst of paywent sitkes for your ared en your

monrthly bitl. You can alsa call our Custamer Service INinois American Water vall waive Tars for the firsy

Center ab 1-B00-422-2782 for payment lacatiens in ncigente of a reconnection charge and a late payment

vour area, charge one fime each calendar year,

T you would like to change the time that vour bill farddical Brargency Mot
cemas due sach month, you may request s preferred e Mz fivihg 8t your home o8 very sick, Tinos
cue date by caling our Customer dervice Center, A Amerzan Water witl not shut off your service f you
reprasertative will change your bnlling cycie, sm yaur peovide us with a medical emergency hotice. Ta abtain
il i3 dire an the date that you requ the rotice, contact your dottor ar lncal board of heatth
and telt them to call us 4t 1-800-422-2782. The dnctor
may pravide this nohice to s by phone, but must send
us @ written verif:cation an his or her letlerhead within

Your payment 1s dise 21 days after the bl is mailed (14 free days, This verilication should confirm the sick
diys fer nen-residential custamers), and the due date person's tesidency, Wness and the periad of tme for
is printed on the front of the bai. Bills not pad by the which termination of water service will aggravaie the

ilness. This certification s good for 30 days, 1t can be
renewed for 30 days by the same pracedure

due date are considered past due and a late payment
charge ef 1.5% of the overdue balance may he
assensed. Shouid the bl remain unpaid, a Final Hotice

Ve on Yo 8

LERENC) i
This sarmple bili describes most of the charges that, appear en customaers’ bafls, Your actual bill may be different
fram this example, bacause bill companents vary by community

1. Basir Servive - Your waler service charge 15 based V. Current Wastewater Charges - This charge appears
on your waler mater size. This charge nophies each on rustamer his in communities where 1nnis
billing penod, sven when there ss np water usage, American Water provides wastewater service or

collects wastewater payments for 3 city o7 sewer

authonty, These charges may be fixed, or based gn
walet usage

Lse ~ This i yeur cost for water usage~the unit cast
thousand galions o per hundred i
muitiplied by the amount of water wsed,

3. Sewer Collection and/or Treatment - Some
Chigago Metro-sraa customers pay a fived rate for
sewer coflechion and/or trealment,

Supply Charge - Aast Chitago Matroare
custemers pay a supply charge, based on the cost
of Lake Mickigan water purchased from other
water supk 45 15 @ usage charge that 4. Sewer Surcharge - Some Chicago Metra-area
inehudes a fat rate in some distnets, customers pay 3 sewer surcharge based on the cost
of sewaye treatment serdces paid to local service
providers by Iinos American Water

4. QP Surcharge - The Minois Gualified
Infrastructure Piant (QI9} peogrom surcharge funds
campany imorevements to water pipelines,

. Sewer Charge [City) - Seme customers' bidls
hiyelrants wad other infrastructure upgrades in chde the cost of sewer service provided by ther
some commuonmites. This surcharge is based on commumties, Thpois American Water adds the
WRTHT USaYE. cost to loval water bilis and collects the charges
fior the lotal sewier senice provider
Fire Protection Charge - This chatge 15 for the
instaliation and mantenance of public firy
hydrants attached to the company’s waler mains.
¥t olso covers the cost of upstzing water mains,
production, distributian and storage facihtes

- Garbage/Trash - Some cammunites have
aopfracted with Illinois American Watar to bill
an¢l roftect loeal trash dispesal fees

reedud for proper fire flows LF. Haft = The Hy0 Frogram 1s a voluntary customer
dongtion to help custemiers in need o pay fer
¢, Franchise fee - Ti fraes are: their weater service,
v Levied by and distributed ta a local mumagpality,
oR L5 Murigipal Tox - Some custamers pay a munizpal

n Lgsesserd to cover the cost of providing water 1o tax, tewvied by the oify in which they live

raunicinal Tazhities,

4. State Recovery Tax - A fee paid to the Iilinms
Commerce Commission 1o fund their aperation
Tis fee s based on a percentags of the total
water Bill,

Tt water servica 15 teenminated within 14 days prior o Wher you cali, owr custamer service representatives
certificaton of ilness, we will zesiore seovice, withput wll work wth you S pian ta pay the balance of
3 reconnection <harge, if we receive the certification the bl ever rime, The terms of the sgrepment will
atcarding to the process authined above, take 1nte consideration the size of the past-due
account, abality to pay and payment histary, any
PRI reason for the outstanding indabiedness and other
TF you cisagres with any portion af your B, you may relevant factars.
coftact our Z4-hous Customar Serwce Conter ot
1-800-422-2782 for assistance. While your account 1s
being investigated, we will withhold any coliacton
artity on the disputed amount andd will nat discantinue
your service. We do osk that you continue to rermt
payment for the undisputed porticn of your bil while
the charge in question is being reviewsd.

You alsa may be eligible tor avsistance throogh
vur H20 Help Prograsm, o customer assistance
parteership with The Salvation &rmy thatis
supported saiely iy Thinos American Water and
veluntary contnibryions from our customers, 11 1s
smportant to take achon bafore service g shut aff!

Infgimation sbout payment arrangements and
tha H20 Help Frogearn is avallabie on the Tlinols
American Water website ot ey alhinnisamaricansom

Semetimes customers face rCUmstances that stretch
their financial sesoutces, IF you cannot pay yaer il by
the due date, please contact cur Customer Service
Center ymmediately, before the dus date. Our customer
service reprosentatives ace avanlable 24 hours a day,

7 days @ waek pt 1-800.422-2782,
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Frequently Asked Questions about
linois American Water

Billing

Your water hill is made up of a fixed service charge and a water consumption charge. The fixed service charge is based on the
size of your water mater. The consumption charge is based upon the amount of water vou used during the billing peried. ¥ you
have guestions about your bill Hlincis American Water is here o help. Just call our Customer Service Center at 1.800.422 2782,
When is my bill due? Your water bill is due 21 days after the date it is mailed (14 days for nonresidential customers) and the due
date Is shown on the front of the bill. Bills not paid by the due date are considered past-due and & late payment charge of 1.58% of
the overdue balance may be assessed.

How can [ pay my Bill?
fHinois American Water offers five ways {0 pay your bill — by mall, by phone, online, at a nearhy payment location and through our
automatic bill payment program.

How can | get help paying my bill?
Sometimes cusiomers face circumetances that stretch their financial resources. If you cannot pay your bill by the due date, please
contact our Customer Service Center at 1.800.422,.2782 immediataly, before the due date.
When you call, our customer service representatives will work with you on a plan to pay the baiance of the bill over time. These
payment arrangemeants require you o

« Pay at least 25% of your hill within 48 hours of your call.

= Pay the rest of the bill, including any applicable late payment charge according o an agreed upon schedule, not to exceed 8
rnanths.

« Pay all future bills as they become due.
Hlinots American Water will create these payment arrangements only with custorners who have not broken a similar agreement
with us in the past twelve months.
Hinols American Water's disconnection policy outlines gustomer rights and responsibiliffes.

Reading your meter

Some lilinois American Water customers have outsids water meters, usually located near the curb. Most customers have indoar
water maters. Many of these indoor meters have remote reading touch pads that allow our crews to read the meter from the
outside, The meter is the responsibility of llinols American Water.

Both types of water meters measure the amount of flow from the water mains into the home plumbing system. Only the flow of

12/9/2011 10:49 AM
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watar into the meter can cause is dial to move to register water usage. Because the register is never resef white the meter is in
service, the usage for any given period is determined by subtracting the previous reading from the present reading.

Barvice

How do ! start and stop my waler service?

You can start or stop vour water service onling or by calling cur 24 hour Customer Service Center at 1.800.422.2782. Following
your application for service, we will make a service ¢all 1o read the mater and will start your hilling with an actual meter reading.
An aduit should be at the property when our sarvice representative turns an the water.

Who owns the meler and the water line | ?

ng so can present a

safaty hazard. .

The water mater is the responsibility and property of illinois American Water and may be located inside your home or business, or
auiside in a meter pit. Only Hinols American Water personnel are permitted to open the meter pit. it should be readily available {0
our meter reading crews at all times.

When the meter is located inside your home or business, you have the responsibllity to keep your meter accessible and properly
protecited from severe cold or heat. The meter must be kept free from obstructions, pets must be restrained and obstacigs that
would prevent the meter reader from reading the meter must be removed,

You may be charged for repairs if your meter fregzes, bursts or is damaged due 1o neglect on your part. itis unlawful to tamper in
any way with the operation of your water meter.

Who do§ call to get 8 water line location?
For information about water line or other utility locations, call JULLE. at 1.800.882.0123

What should | do if there is a leak?

Turn off your inside shut-off valve. If you can't turn it off, call our Customer Service Center to have the water shut off at the curb.
You wilt alsc need to call to have service restored.

if the company's portion of the service line is involved, call us with your account number and/or property address to arrange for
repairs or to identify the problem. # yvour porfion of the service ine is invoived, you may want to call a plumber for repalrs.

Where is the shut-off valve?
Your main water shut-off valve controls the water coming inte vour house, I is important that everyone in your home be aware of
its location and know how to turn it off. In case of an emergency such as a burst pipe, fast action could prevent costly damage

127972011 10:49 AM



filinois American Water FAQs httpr/fwww amwater.conyilaw/About-Us/page9 192 hirnl

Jof4d

from floading.

Normally, the shut-off valve is near the water meter. If your meter is outside, find the place where the water service ling enters

your home or building. The shut-off valve is likely o be located near the point of entry, and in many ¢ases may be found in the
basement or under the kitchen sink. We recommend you put a tag on it, or paint it a bright color, so that you can find it easily in
the future. American Water also offers shut-off valve tags.

After finding the shut-off valve, turn it to make sure it isn' stuck. Water valvas are generally closed by turning the handle
clockwise. If & valve does not turn easily, do not force it Rather, you may want to have the valve repaired so that it will work
should vou ever nesd if. Once the valve is turmed off, check sinks and other fixtures to be sure vou have found the main valve and
that it is working properly. When opening the valve again to turn the water back on, open it fully, then close it just a quarter of 5
turn to make closing the valve gasier the next time. You should also check every water fixture shut-off valve periodically, and
consider operating the main and individua! vaives annually.

There's a water main break in my street. What causes this? Who do | call?

Please call our Custormer Service Center at 1.800.422.2782 {0 report a water main break. We will send a crew out 1o repair it as
3001 as possible.

Hinols American Waler's distribution system ~ the pipes that bring quality water (0 homas, hydrants and businesses — consists of
thousands of miles of pipelines. Many were installed 50 to 100 years ago. Older pipes tend to break when the weather gets cold
or when the ground is dry and shifting.

For many years ilinois American Water has proactively replaced aging pipelines — prioritizing the replacements based on the
costbenafit opporiunities that these projects will provide. We invest in these important projects to make sure that future
generations can count on reliable water service.

A water main break caused some damage fo my properfy. Who do [ call?
Hinois American Water is committed to restoring customers’ property in cases where a waler main break has caused damage.
Please call customer service at 1.800.422 2782

s important to know that the ground around the repair will need to settle for a period of time before the restoration begins,
Altowing time for settling means that the restoration work can be done one time, without having to re-do the work after the ground
has setftled.

Water Quality

How do I find out about the quality of my drinking water?

Water quality Is our top priority. All water we dsliver to you meets or exceeds stringent standards for public drinking water
established by the U.8. Environmental Protection Agency. We collect and analyze thousands of water samples each year, Highiy
trained chemists, microbiologists, and technicians staff our state-certified lahoratories. We waork hard every day to make sure you
have & refreshing and steady supply of water every time you turn on the tap.

12/9/2011 10:49 AlM
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Every year llincis American Water issues a Consumer Confidence Report that provides extensive information on drinking water
quality. These reports are mailed (o alf customers before July 1 of each year and can also be found online.

¥ You Have Any Questions
Qur custormer service team is ready to help you with any questions you have about your water service. You can call toli-frae,
1.800.422.2782, 24 hours a day, seven days a week. Each customer inquiry is handlad with attention and care and every effort is

made o satisfy you,
if you fesl that we have not responded to your inquiry in a satisfactory manner, you have the right o request that the Hlincis

directly through:

lllingis Commerce Commission Website

ICC Consumer Services Division 1.800.524.0795
ICC emuil.

consumers@ice lilinois gov

QOr atthe ICC mailing address

527 Capital Ava,

Springfield, 1L 62701

© 2011 American Water. "Hinois American Water” and the star logo are the registered trademarks of American Water Works Company, Inc. All rights
reserved.

v Privacvy Policy
» Terms of Use
. Site Map
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RULES, REGULATIONS AND CONDITIONS OF WATER SERVICE

ILLINOIS-AMERICAN WATER COMPANY
BELLEVILLE, ILLINOIS

IN

FHE CHAMPAIGN DISTRICT, SERVING THE
COMMUNITIES OF CHAMPAIGN, URBANA,
BONDVILLE, PESOTUM, SAVOY, 8T JOSEPH, PHILO,
TOLONG, SIDNEY, SEYMOUR WATER DESTRICT,
EMBARRAS AREA WATER DISTRICT AND VICINITY IN
CHAMPAIGN COUNTY; AND ARCOLA, TUSCOLA AND
VICINITY [N DOUGLAS COUNTY, ILLINOIS;

THE CAIRO DISTRICTY, SERVING THE CITY OF CAIRO
AND ENVIRONS IN ALEXANDER COUNTY, ILLINOIS;

THE PEORIA DISTRICT SERVING THE CETIES OF
PEGIIA, BARTONVILLE, BELLEVUE, CHILLICOTIE,
MOSSVELLE, ROME, WEST PHORIA, DUNLAP, HANNA
CITY. AND ENVIRONS IN PEORIA COUNTY. HLLINDIS;
THE ALUTON DISTRICT, SERVING THE CITIES OF
ALTON, GODFREY, AND ENVHIONS IN MAIMSON
COUNTY: AND ELSAH, GRAFTON, AND ENVIRONS IN
JERSEY COUNTY, ILLINOIS;

THE STREATOR DNSTRICT, SERVENG THLE CITIES OF
STREATOR, KAMNGLEY, AND EAGLE TOWNSHIP AND
ENVIRONS IN LA SALLE COUNTY; AND NEWTOWN
TOWNSHIP AND ENVIRONS IN LIVINGSTON COUNTY,
ILLINOES:

FHE PONTIAC DISTRICT, SERVING THE CITIES GF
PONTIAC, SAUNEMIN, AND ENVIRONS 1IN
EAVINGSTON COUNTY HLLINOIS:

Essmed:

Aprit 17, 2609

issumed By:

FHE CHICAGO-METRO DISTRICT, SERVING TIHE
COMMUNITIES OF ALPINE HEIGHTS, ARBURY,
ARROWHEAD, CENTRAL STATES, CHICAGO
SUBURBAN, COUNTRY CLUB, DUPAGLE, FERNWAY,
HOLLES, LIBERTY RIDGE, LOMBARD, MIDWEST
PALOS, MORELAND, NETTLE CREEK, RIDGECREST,
RIVER GRANGE, ROLLINS, SANTA FE, SOUTHWEST
SUBURBAN, FERRA COTTA, VALLEY MARINA,
VALLEY VIEW, WAYCINDEN, WEST SUBURBAN,
WHEATON AND ENVIRONS IN BUPAGE, GRUNDY,
RANE, KENDALL, MCHENRY, WILL, AND COOK
COUNTIES, [LLINOIS;

THE LINCOLN DISTRICT, SERVING THE CITY OF
LINCOEN AND ENVIRONS IN LOGAN COUNTY,
TLLINGOIS;

FHE PEKIN DISTRICT, SERVING THE CITY OF PEKIN
AND ENVIRONS IN TAZEWELL COUNTY, ILLINGIS:

THE STERLENG DISTRICT, SERVING THE CITY OF
STERLING AND ENVIRONS IN WHITESIDE COUNTY,
LLINOIS;

THE INTERURBAN DISTRICT,SERVING THE CITIES OF
ALORTON, BELLEVILLE, BROOKLYN, CANTEEN,
CENTREVILLE, EAST 81, LOUIS, FAIRMONT CITY,
FAIRVIEW HEIGHTS, SAUGET, SIHLOH, SWANSEA,
WASEHINGTON PARK, CASEYVILLE, MILLSTADT,
OFALLOR, AND ENVIRONS IN ST, CLAIR COUNTY,
GRANITE CITY, MARSON, VENICE, AND ENVIRONS IN
MAIHSON COUNTY; AND COLUMBIA, WATERLOO,
AND ENVIRONS [N MONROE COUNTY, ILLINOIS:

THE SOUTH BELOT IISTRICTE, SERVING THE CITIES
OF SOUTH BELOIT, ROCKTON, AND ROCKTON ANID
ROSCOE FOWNSHIPS AND ENVIRONS IN WINNEBAGO
COUNTY, ILLINOGIS

Effective:

Karla Olson Teasley, President

3660 North Water Works Dirive

Belevidle, Hiinois 62223

June §, 2809
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WATER SERVICES

Ed

RULES, REGULATIONS AND CONIDITIONS
OF WATER SERVYICE

RULES AND REGULATIONS THAT GOVERN RENDERING OF WATER SERVICE

These Rules, Regulations and Conditions of Water Service shall govern Water Service by the Company, including
the extensions of water mains and connections to those mains. Every Customer who signs an application or takes
Waier Service from the Company shall be bound by these Rules, Regulations and Conditions of Water Service.

DEFINITIONS APPLICABLE TO THE FOLLOWING SECTIONS

(A)

(13}

)

(D}

(£}

{&)]

(K}

(L)

(M)

An “Applicant” is any mdividual, finm, corporation, partnership, limited Hability company, legal entity, or
Governmental Unit who has made an application for Water Service.

A “Baitery Setting of Meters™ is a system of pipe, valves, and fittings designed to accommodate two or
HOre melers.

A “Combination Service” means a Sorvice Pipe which is used to provide both General Water Service and
private fire protection service.

The “Commission” is the Hinois Commerce Commission.

The “Company” is Hlinois-American Water Company acting through #ts officers, managers, or other duly
authorized employecs or agents,

“Contract Hydrant™ is a Company owned and mamiained hydrant located in easement on private property
with the cost of the hydrant being at least partially paid by the private entity for which the hydrant provides
fire protection and not the general body of ratepuyers or a Public Fire Protection district. This service s
available at the Company’s discretion and afier the Company determines that the hydrant will not adversely
affect its distribution system.

A “Cross-Connection” is an actual or potential Hek or channel between a potable water supply and any
non-potable use or source which could consiitute degradation of the acsthetic quality or pose a health threat
{0 the safety of the public water supply to which it is counected Induced by backsiphonage or backpressure.

A “Customer™ is any Porson purchasing Water Service from the Company.

The “Discontinuance of Service”™ is the cessation of Water Service not voluntarily requested by a Customer.

A “Distribution Mair™ is a water pipe owned, operated, or maintained by the Company which is used for
ihe purpose of distribution of water, and 1o which Service Pipes are connected.

“Genersl Water Service”™ is the provision or use of Water Service for any purpose other than for the
extinguishment, or potential extinguishment, of fire.

Essued:

April 17, 2609 " Effective: June 1, 2009

Essued By: Karla Olson Teasley, President
308 North Water Works Dirive
Belleville, IHinois 62223
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Issued:

(N}

(O}

("}

(2}

{R]

(5

(U

(V)

(W}

A “Governmental Unit” is any municipality or other political subdivision or agency of the State of Hnois
or the Federal Government,

A “Limited Area Sprinkler System” is an automatic sprinkler system consisting of 20 sprinklers or less.

“Orwner(s)” means a Person, finm, corporation or association having an ownership interest in any Premises
or property which is, or is about to be, supplied with Water Service by the Company.

A “Person” is any natural Person, corporation, real estate trust, limited liability company, partnership,
association, governmental agency or department, or other legal entity.

“Premise{s)” means:

I A building under one voof owned or leased by one party and oceupied as a residence, or for
business, industrial, or commercial purposes; or

I A group or combination of buildings owned or leased by one party, occupied by one family, or
one corporation or firm, or as a place of business, or for manufacturing or industrial purposes, or
as & hospital or other public institution; or

1. One side of a double house having a solid vertical partition wall; or

V. A building owned or leased by one party containing more than one apartiment and having one
entrance and using one hall in common: or

V. A building owned or leased by one party having a number of apartments, offices or lofis which are
rented (o tenants; or

VI A public building such as a town hall, school house, or five engine house; or

Vil Asingle lot, park, playground, or campsiie; or
Vill.  Each house or building in a row having party walls, Le., townhouses/condominiums.
A “Private Fire Service” is one to which {ixtures are attached from which water may be taken only for the
extinguishment or the attempled extinguishment of fire or for the testing of such fixtures, This excludes
“Limited Arca Sprinkler System” fixtures.
“Public Fire Protection” is a device for supplying waler only as provided for in Scction 23 which is
installed and connected to a main in a public street, public road, or other public way within the limits of the
Governmental Uit at that Governmental Unit's request. The Company owns and maintains the device and
the Gevernmental Unit or the Customers served by the devices pay the Company a Public Fire Protection

charge.

A “Remote-Register” is a meter reading device that elecironically registers meter dial readings at a location
physically separated from but clectronically or telephonically connected to the meter.

A “Residential Service” is the Water Service provided to a dwelling of twa units or fewer which is intended
primartly for houschold purposes.

“Rules and Regulations” means these Rules, Regulations and Conditions of Water Seevice.

Juné"iw‘)!,wlﬁf}ﬁi Effective: June 24, 20069

fssued By: i<aria Olson Teasley, President
380 North Water Works Drive
Belleville, Hinois 62223
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X A “Service Pipe” or “Service Line” is the pipe that runs between the Distribution Main and the Customer’s

(Y}

(Z)

(AA)

place of consumption, and tncludes all of the necessary pipe, fittings, valves, and appurtenances to provide
water for consumption to the Customer from the Distribution Main owned by the Company,

A “Temporary Water Service Connection” is one which is instalied with the understanding that the seevice
would be removed at a later date, normally within one year, provided that the Customer’s place of
consumption is Jocated on a site abutting a Distribution Main, unless otherwise authorized by the Company.

“Fermination of Service” is a cessation of Water Service voluntarily requested by a Customer,

“Water Service” includes the wse or accommodation afforded consumers of any water product, water
commodity or related service fumished by the Company, and the plant, equipment, apparatus, applianoes,
property, and facilities employed by, or in connection with, the Company tr performing any Water Service
or inn furnishing any water product or water commaodity 10 a consumer.

APPLICATIONS FOR WATER SERVICE

(A

(B}

(3

{0}

(I}

()

{G)

{H)

All Persons desiring Water Service must make an application to the Company in a form prescribed by the
Company setting forth all purposes for which water will be used upon their Premises,

The Company reserves the right to require any Applicant 10 apply m Person and present two forms of
identification, one of which must be photo identification. If, for the convenience of the Applicant, an
application is accepted verbally, by telephone or otherwise, the taking of water shall constitute a contract
between the Applicant as a Customer and the Company obligating the Applicant as a Customer to pay for
and the Company to furnish Water Service and to comply with all provisions of these Rules and
Regulations. If the application is accepied verbally, the Customer shall, if requested by the Company, sign
a writlen application. Telephone applications for service will not be accepied from third parties who will
not be the Customer of the Company.

Applications for Water Service, when accepted by the Company, shall cover only the Premises and uses
applied for, and Customers are prohibifed from selling or giving away water or granting privileges to
anyone to use water not specifically included in the accepted application.

A Customer who has an accepted application for Waler Service to a Premises shall be held liable for all
Water Service furnished to such Premises until the Customer has requested Termination of Service by
giving at least two (2) business days advance notice to terminate the service at such Premises, or until the
Company has accepted a new Water Service application for the Prenises, whichever occurs sooner.

Any change in the identity of & Customer at a Premise will require a new application. The Company may,
after reasonable notice, discontinue Water Service pursuant to Rule 16 unti! such new application has been
made and accepled.

Hf Water Service is discontinued pursuant io Rule 16, the Company can require the Custamer to re-apply
for service and meet the requirements for an Applicant set forth in these Rules and Regulations,

A Customer who requests service will be charged a customer activation charge as specified in the
Company’s rate schedules.

Water Service for a double or multi-unit single-metered Premise shall be applied for anly by the Owner or
the lessee in control of the Premises under a written lease agreement then i effeet.

fssued:

June 1915&;(}9 Effa-cé;; June 24, 2069
Fasued By: Kariz Olson Feastey, President

306 North Water Works Dirive

Believille, Fllinois 62223
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WATER SERVICES

INSTALLATION AND MAINTENANCE OF GENERAL WATER SERVICE LINES

(A)

(B}

(G)

(it}

)

4

{K)

Where Company Distribation Mains are installed, the Company will install the Company Service Pipe af its
own expense, provided that the Service Pipe is required for the immediate and continuous supply of water
for Water Service to Premises abutting such mains on a street, highway, or right-of-way in which such
Distribution Mains are located.

The Company will not extend its mains to serve any Premises for which Water Sevvice is desived except as
reguired by and in accordance with the provisions of these Rules and Regulations.

Service Pipe supplying a Premise shall not pass through or across any Premises or property other than that
1o be supphed, and no water pipes or plumbing in any Premises shall be extended there from to adjacent or
other Premises.

The Company will make all connections to its Distribution Mains. To allow such connection, the
Customer’s Service Pipe shall be in conformance with the Hiinois Plumbing Code.

_ party and shail’
nd-jurisdichn) I Wa ifl be sized by the
i decisions refative to size, material and masner of installation will be made by the

Company.

Service Pipe for Private Fire Service from the Distribution Main 1o the cwrb or property line shall be
installed and maintained in accordance with Rule 7.

The curb or meter box shall be set on a level with the grade of the ground or sidewalk and shall be kept
aceessible at all times. The Customer shall not interfere or permit interference with Company’s access to
ithe curb or meter box.

The Customer’s Service Pipe shall be installed in 2 workmanlike manner and shall be furnished, installed,
and maintained by the Customer {except for Private Fire Service Connections which are installed in
accordance with Rule 7) and kept free from leaks and other defects, at Customer’s own expense and risk,
Failure 10 do so will resuli in Discontinuance of Service.

The Customer’s Service Pipe and all connections and fixtures attached thereto shall be subiect to the
examination of the Company before water will be turned on, and all Premises receiving a supply of water
and all Service Pipes, meters, and fixtures, meluding any and all fixtures within the said Premises, shall be
subject to examination at reasonable hours.

The Customer’s Service Pipe shall be latd below the frost line and shall be placed on firm and continuous
earth so as to give unyielding and permanent suppaort; and shall be instailed in accordance with applicable
governmental regulations.

The Customer shall install and maintain in good working condition a valve in a readily accessible location
and in a place protecied from the possibility of freszing and so placed that it will shut off and drain all
plumbing within the Premises.

For new Service Lines, the Customer shall install the Service Pipe to the curb or property line al a point
approved by an authorized employvee of the Company. The Company will install its Service Pipe from the
Eistribution Main to the Customer’s Service Pipe after the Customer’s Service Pine has been instabled and
shall conpect the lines, at the Company’s sole cost and expense.

fssmed:

April 17, 2049 Effective; June I, 2969

Fssered By: Karla Olson Teasley, President
306 North Water Works Drive
Belleville, Hllinois 62223
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WATER SERVICES

(L3

(7}

At the sole discretion of the Company, it may provide one Water Seevice connection for any one building
on the Owner’s Premises. The Owner shall obtain a separate Water Service connection for each living unit
in a multiple housing unit where each living unit has its own separate entrance on grade and could have
individualized ownership. Each separate Water Service connection shall be separately metered and billed.
Each multiple housing bullding where each living unit does not have its own separale entrance on grade
and could have individuzlized ownership, shall have one Water Service connection per building, with the
meter placed in a meter voom in accordance with Section 1HE). Each building in commercial Premises
such as a mall without permanent walls, such as a strip mall, shall have one Water Service connection and
one meter regardless of the number of establishments.

Service Pipe shall be installed perpendicular to the street and in a location that will permit excavation
without breaking pavement, if possible. When there are two available mains adjacent to the Premises, such
as may occuy i the case of a corner lot, the Service Pipe will be attached to the main closest fo the Owner’s
Premises. 1 the Owner desires service from the more distant main, service will be provided but the Owner
must pay the additional cost of such service.

The Customer’s Service Pipe will be instatled and maintained at the expense of the Owner subject o
approval of the Company in the spectfication of size, manner of instatlation, and subject to the approval of
the plumbing inspector having jurisdiction,

Where the Company’s Service Pipe is albready installed 1o the curb or property line, and the Customer
requires a different Customer Service Pipe to be connecied thereto, the Customer shall have a licensed
plumber connect, in accordance with the ilineis Plumbing Code, with the Company Service Pipe as
installed, at the Customer’s sole cost and expense.

Mo fixture shall be atfached to, or any branch made in, the Company’s Service Pipe between the meter and
the Distribution Main, other than by authorized employees or agents of the Company.

‘There shall be no more than one Company and one Customer Service Pipe supplying a single Premise
unless otherwise approved by the Company.

I a Customer, occupant, Owner, or any of his agents, making an attachment or shutting off or turning on
waler, does not properly replace the curb box cap, or damages the curb cock, curb box, copper setter, or
other property of the Company, such repairs shall be made only by the Company, but at the Customer’s
cost and expense, including all direct and overhead costs.

Cost of replacement or enlargement of Service Pipe shall be borne by the Customer whenever i is replaced
or entarged at the request of the Customer and for his convenience. This refers to both Company and
Customer Service Pipe.

SERVICES INSTALLED IN ADVANCE OF PAVING

If any Govermmental Unit requires Owners of lots to install Service Pipes from the Distribution Main to the curb or
property line in advance of street or highway paving, and if such Owners pay the Company the cost of installing the
Service Pipes, the Company will install such pipes and will refund the average of such cost, without interest thereon
to the Owners when a Customer takes Water Service from such pipes if such Water Service beging within 1 vears
from the date of payment for such instalation.

Essued:

April 17, 2809 Fifective: June |, 2009

Essued By: Karla Olson Teastey, President
300 Morth Water Works Drive
Bellevilie, Hlinois 62223
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{1} Any expense for repairs or damage caused by Persons operating fire hydrants shall be paid for by such
Persons.
(4] Any Person operating a fire hydrant shall indemnify and save the Company harmiess from any and all

damage or liability, including any attorney’s fees incusred by the Company resuliing from such operation.
24, INTERRUPTIONS IN WATER SUPPLY

(A} The Company reserves the right at any time to shut off the water in the Distribution Maing in case of
accident or emergency, or for the purpose of making connections, extensions, improvements, aslterations,
repairs, changes, or for other proper business or uiihity reasons, and may restrict the use of water to reserve
a sufficient supply in its reservoirs for public five service or other emergencies whenever the public wellare
mAay s0 reguire.

(B} The temporary shutting off of water from any Premises for any cause, including nonpayment of bills,
leaking pipes, fixtures, or a cause specified in subpart (A) above, shall not entitle the Cusiomer 1o a
deduction in the amount of water charges during the time of such temporary shut-off. The shutiing off of
water temporarily shall not cancel a contract for water supply except ai the eption of the Company or upon
written notice from the Customer,

OWNERSHIP OF PROPERTY

o
[

(A}

{B) I casc of damage to the Company’s property on the Customer’s Premises and/or damage 1o the control
valve installation on the service conmnection to the Customer, including obstruction, burying and filling
thereod, the cost of repair shall be billed to and paid by the Customer.

26. PLUMBERS AND PLUMBING REGULATIONS

{A) All plumbing work shall be dope 1o accordance with the plumbing code of the Governmental Unitis)
applicable in the Company’s service area and regulations adopted by any duly constituted board or
comumission having jurisdiction with respect 1o such matters.

(B} Where plumbing work s found upon inspection fo be in violation of any plumbing ordinance code, the
Company’s tarifls or any applicable Governmental Unit, board or commission regulation having
Jurisdiction over such matters and upon written notice to the Company of the violation, Water Service will
be discontinued in accordance with Section 16 of the Rules and Regulations,

(C Whenever the Company determines that plumbing work fails (o meel minimuom standards acceptable in the
industry for such type of wark, whether or net in direct violation of these Rules and Regulations, the
Company may require the plumbing to be corrected before the water will be turned on.

() No Person shall connect to the Company’s Distribution Main or to any Service Pipe, or extend pipes to any
Premises for the purpose of securing 2 supply of water, until application has been made for Water Service
i the Company as provided in these Rules and Regulations, and the Company has granted written
permission for such connection.

fssued: Apri 17, 2&5 3 Ef i'ective:ﬁw Jun ﬁ,izm@

fssued By: Barla Olson Teasley, President
300 North Water Works Drive
Belleville, [linois 62223
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