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Your Responsibility 

/IS a tlOmeOWflcr you own and are responsible for paying for repairs 10 [he waler and sewer lines running from your horne to ttl<' 

street and plumbing repairs that occur within Ihe horne 

~ Customet 
Respomibtlity 

WaterCQ. 
Re$ponsibillty 

Sewer Co. 
Responsibility 

S~wer 

Main 

tf the water line between your property line and your home begins to 10ak or break from aging or the natural effect~ of seasonal 

changes, you could find yourself wi!t\ an unpieasant surprise in the farm of a I",ge bi\1 for repairs. The same holdS true for clogs 

and biocks in the sewer line ihal runs from your home ail ~he way to the se'Ner main under the street. ;\111 you couid find yourself 

with a ciogged baH-,room sink, a blocked Of ol!erflowing toile\. or a Durst frozen water pipe 

1 he unanticipated expense for these repairs could easily run into the lilOt:sands for a single horne water or sewer line repair 

Most homeowners are not prepared for H1a( kind of expense and most homeowner pol,cies do nut cover repairs of this type. s,nee 

they are considered normal weaf and tear 

The VVater Line, Sewer Line and in-Home plumbing Protection Progr8![lS~ could cover these unexpected costs and provide you 

with peace of mind. That means Uwt you won'l have to spend hours seercning for a qualified repair contractor - you can leave 

that to the experts 

Enrol! Now and s!art protecting your home and property from unwanted repair costs! 

For more information on the Water Line, Sewer Line and In-Horne Plurnl):ng Protection Programs', please cali 1-866-430-0819 or 

contact us at .O:;$.@9!.l1';:ml!?[,C:9iJl 

'In CA this program is offered through American Water Resources Insurance Services In CA and VA, tiJis program is insurance 

provided by Virginia Surety Company, {nco 

1.) 201 ! Amcrican \\l;Ucr. "American \-Vater" and (ile star togo arc the registered trademarks of Amcrican Wakr \Vorks Comrany. Inc All rights 
rescrvcd. 

.. .r:Ei'L~!~ylJ!J!s:i 

.. J~m!~u!r~10c 
,)1[12 Mall 

.. Po\\ued by Sibs.t:lt.~.h Jm: 

101'1 8!1 i/20 I I 8:21 PM 



• c, 

,K~[f E~~ 

1!lil!!!1 
. 
" 

~?[~~ 

~~' II 

i;PIIl!: 
;;- '" 0--' 

~~ 
g :5i 

V 
Q) 

o 

""o-iU,';" "c':V 
Bb' , Cd 



(othe 
w"tN\',~bslt~ "t~~=m, fo, ,,:;rrdl 
i0e, ,0" )"ur brll with iJ (J('dlt (Jrd. by 
phnnc' 

\'ou m:.y ,,1,0 mar! )';}Ur p~)'m~nt to u, In I.he en"r.lop~ 
~(I w,:h ,mil" b1il, H mJli :/;}'" p,,)'me~t, 
~!iow your p;)yment \0 b,· 

rcet'wct! by the due delte 

H you Silnt to po)' fO'"1 ",II;~ p,u,cn, we hJ\'~ 
,)\Db:lsI1ec loc)twns I~ y'Jur (ommumty You 
w;1I find a p~ym"n\ >lie, lor yO<Ji ,)'~,) On your 
moot hi), blll You CJn "I,,, (JII Qur CIJotcmer Se"'lce 
C~nkr ,,( 1·80C·<in·na2 for p')'me~\ Icc~tLam rn 
you, oreo 

Jf you would Irk,· tcJ chongo the tune thJ\ you, bll' 

(om", dl'" N(,)' rnonti'. m"y [("quest ~ p:'~ferred 
due dat~ by Center, A 
repre'ent"t,.,.~ 

" d~te on tIl<' OJte 

(011",1'0"; i'I;if;'),_!'" ,,'1'<',q,' 'I>' ?)In,,"' '''C;O) 

ur D ',,'.1', w,.U,,<, c' ~;("";,,, 

Your dele 21 d",., "ftn the b11115 mdlled (14 
do}'s non-r~51dent1al cu,tQrn~rs), Jnd t11'~ dlJ~ dJte 
1, pnnted on th~ (rort of th b<l\ 811!, ~ot pld by the 
dw" d.)t(" ;)re. (on$lder~d a~d a lote payrnent 
ch,'g~ d 1 5~" of th~ balance moy be 
,i$,,,,;,ed Shc~id tho b,lI :'e'~"n l,np"d. 0 FH1JI NQtl(e. 

I'"",,.·, ""i Ii" '" I""'" ,)'\ ~,,'." ,,-' 

Plim \0 DisconnectlOll '1>'111 b~ fIIaij~d to the clistomer 
11 poyment lS Tlot rec"wed by th~ due d'l~ on \h~ 
Fmal ik;tlC~, water ,erv',e may be dISconnected 

H :.'QU <"(("liT" F1nJi NotICe Immodrate 
J(t:on \0 ,')vo,d d"conn0ctlOn, Call th? (u,\oener 

Servlcc' CentN lm'f1~d,"tel)'"t 1-800·422-2782_ The 
~nlC" ""li mdCjd~ mtcrmiltlOn ~bout the 'f~P\ you 
ne~d 10 t<llte Jnd your rlght~ and re$pO~"bllltlE' !"',en 

h'v~ ,ubmltted payment. II " b~~t to (all ,lnd 
p"yment 'Nil, I'e(ell'ed 

When \~e must dlsccnnctt ,p.rVlce fo' 
l',f \\'1~1 dG ,,, oniy b~tween 8:00" m 
MQ~d"y th'ough 

\V,~ l~lP r,~(cnn~(.t your S~rv\Ce when condltlOPs whrch 
cau\ed th dl>CDrmeUI"l1 h,1\'e been wcrected You 

a ,erVlce ,econnectlon OhMD" 
on tho (O$f of re(OnnE'ctlng you, 

ViotelS0r'J\te We mil:' reque,t th~t on ,ld"il ~~ prelel't 
\\'h~n 'N' ((,(,onnect woter S~"'ICe 

11lmo;> AmeflCJn Water 1'.'111 waive ic~s fer the f'lSt 
In(>oeOr.c d ,1 reCoMNt,on ch"'ge ,,~d a lute p"ymont 
C"~r0e Q~e t.1rne d(h (olemJor yNr 

%''':',",,(,, ~"I"'l(y ~JO::(L 

If sorr,eore now ilvmg 3t yOUT home ,\ wry slCk, 1l1mcl, 
Arnen,a" WJter 1\,111 not ,hWl off your ,~rvlCe 11 you 

.ode us w;th J m('dl(al ~mergen,y "o\l(e To <>in,]m 
n01)(0.. (OntCict oNtor or 10(,)1 b03rd of hp',ith 

"nd \~n lhen1 \0 uS J! 1·300·422·2782 The Doctor 
"'" prm'ld~ tn1, Iloh(~ to u, by phOM. but rn'~>t ,end 
us;, wntter. V0r1hatlOn on h" or )IN letteth,.'ad w,:h,n 

1;"" Thl, "f!nhcot,on should conhrm the "'k 

ce,,," """""" 111ne,;, "nd th~ period o( tlrnQ (or 
which tEfrnmatlOn or #"te' $frvlC£ 1'1111 th;.' 
Ii!nes" Tn;> ce'\1irc"\lOn lS good for 30 It "m b~ 
r~,,",w'd for 30 d~\', by the ,~mc proceDure 

rh,s ,,'m;:>k bl!i d('lC1lioe, mo't 01 the cl1"'Qf£ tl1.1t. J;:>peM on (u>torn~r\' b,!k You, actual b1li ,,-,ay b~ d,ffe,e~1 
from \h" ('nmrk b,~("use br!l com~o~<>n\s "ory by community 

BJsk S~,vke" YDur wo\e, ,efl'lCe chc"g~ 1, bM~d 
wot,'r metf' ~II'~, ThiS (h,'Jrge ;)Ppit0' eoch 

p"noci, e\'en wl'~n \here)5 n,) w:tter ,,~"ge 

multW!'cd of w~ter u,;d 

h,dr,,~\1 

50mo cornmunlt\~, Th:, ,urd),lrD" 

""'1'" "~'~ge 

Fi,~ Pmte(tion 
H"$l,ill1"\:on Jnd 

It "Iso co,,"r; th~ COl1 of 
proauctlOn, dl,tnbut1on and 
ntdf.'d fm prop,,, h'e tlows 

Fran(hi"e fee - Th,",,, IH> ~'e 
" I.~\'led by JDd dlStnbuted t~" lo(~l mUnl(lp.,h(y, 

OR 
• /,,,essed to (o"~r th~ (O,;t of prov,dlng w'lt~r to 

m\J~i(lp;'1 belilto, 

Current W.,tewater Charges _ TIl" (h~rgL' "ppr..lr, 
on (W,l~mer bd1s lP (ommumtws " .. hEre 111mol\ 
I<n'er,,~n \\',)ter pO','lde, W,1SkIVJtN ,0[\'1(0 or 
(OPett, w~stew"ter pilyrfle~t$ 
outhont}', TheSQ ch"rg~s mily be 
\\",t~, U,Jg(' 

,e'J>'N 

Of b",fd on 

Sewer Coll<,ction Jnd/o, Treatment - Some 

(lW"90 MNI"-JrN (u,\omers J irKed rot" for 
s"we, colle(tlo~ ~nd/o' 

Sewer 5u'dl~rge - 50mt' Chicago Me\ra·,1re" 
(u\10meIS p~y" ,e\\'H su,charg" bJ\~d ()11 the I;O$t 
of ;ew,'~e tr",JI,mi~n\ str'IlCe, pClld to lod se"co 
provider> by III,nols Am""Ciln W"tH 

Qn(Jn \V"ter 
(0$1 to 10r,,1 WOtN bl!iS and coll~(ts th<- (11Jlg~1 

flC' \b~ be,,1 S~wer Se",lCe prol'ldN 

G;l<b~gelTrd5h _ 5all1~ commUI1I!1CO; hJ'/~ 
(')n1r,')(i~d with lilrn0l5 Amencan WJt~, to b,!; 
In(! r.oIl~(: !O(Jilr;)sh d',pos,,1 (ee, 

'? HlO - Tbe Praur~m lS a \'olu~t"ry (W$k,m~r 
donol,on to custom<'l51n neEd to pa)' far 
th~,,' w"t0r ,"~rvi(e 

MUlTkipal T"K - Sorne 'U'itame" pay" ",u~l()pal 
ta~, k""d by the (If)' '" wnlch tl1~y 

',. Stat~ Re,ov~,y Tax - A fee pald;o the lllmo', 
(ammerc~ [on1rnl$SIO" \0 fund tIl 
Th, f~e)$ Dosed O~ a p~,centJ~', 
w~\"r blll 

If water service IS !,,(mmatr,tl wlthi~:4 d~f$ PriOl to 
("'i,h("tlo~ of llines>, we I''')! ,e,iore so 
J reconMctlDn charge, lf we rec~lV~ the 
Jcrordmg 10 the P!OCP.>S outhned above 

0'., ,,,~,,,~ (jill-. 

'"'' ''""''",'" with .'n\, portion of your b;lI, you m"y 
(0111),\ our 2+hou( (">ton"~r Serv>(e (~nter ot 
l,-800·422·<7B2 for ",SlS\Jn,€ Wh,le your ."count I, 
berng mvesngated, we ",n w,thhold o~\' ;;ol1e<:tlon 
J[tNlt)' O~ th~ d;,puted Jmount ond Wllillot dlS(Ont:nu~' 
your S"'",'Ke VVe d(} usk th~t you crm\1nue \Q '~mlt 

PJ)'mrnt for lhe IJndl"put~d pmhNl Df I,'QI;r 011! wh,lf.' 

th~ (h'''9P. '" <1""S\lon 

p'," ,'n\ ",'" ,.t,)"", 
Scm~tlrne$ ,uSlome" fo(e r.lr(um,tJ~(e, lh~t slr~fch 
the" fmamlJi 'f:SOU1CP'" if yo" (Jnnot P"Y your bll! OJ 
lh~ due d;llf, p!C)$€ contact 0'" (ustoen", $Hl'lC~ 
(H.\e, ''''"W(ilote;y, before the du~ d~t~, Om (u,10rner 
>~rV1ce representatwes 'lie a",,,!,,ble 24 nou,,,,, day, 
7 dJ),5" ",~~k ;,t 1·BOO·422-27B2 

W;j't~'r 
00 80X 378 

ALTO~ It 520)0, ,S', 

I'or S''''k~ T~; 1.,3;, Ao)' "" 

John II< )."~ Do~ 
];'34 A',y )11e"1 

My Who"" IL 60000_D~(;0 

CUUomer Auount Information 
'0' 'i,,,,," Tc, Joho~, ),'"" D~o 

123 ~ 
A"oc"t N"'-"DO" 00 
r'"mll" 1'_"~00r: Go.QCQOOtr, 

1"",.""",, 
,e'""",,"01 G""ons ,"cd 

•• ~ ;, " " ,', , 

"' " , 

Wh~r )'OU (~!i, o>Jr (JS\()mer semte cop.",,,",,,,, 
Wll! work W>1h y"~, On .' pL'~ to of 
the bill CI'el \lm~, The Terms Jgrepm~nt wlil 
t.~k~ Into (onslder~t,on the Sll(' of the p<lst-<Jue 

~CCDU~t. ~b11'ty to p~)' and "5.;:::::.:::';;;;,,';;, 
r",,,an (or thf' ou\sT,md,ng I" 

relevan\ factar" 

be ~];glbl" for J,SI,lJ~Ce through 
Ptogr"fII, J (ustorne, """tunce 

IV;t'!) The Saiv,ltlOn Arrny t~~t lS 
by TI!rnrm Amenc,)n W~ter Jnd 

w"'"b,,,w,,, from our (us'.Om0fS 11 1$ 
;mportant \0 \"" actIon ber"l~ s"'v"e" ';~Iut off' 

t~fQ'rnat'on "bout Pilyrne"\ Jf'ong~lnen\s ,inC 
the H20 Help Prog,am lS J""bb\~ o~ lh II:molS 
Amef1cJn W"I~r w~b"te"t I\'.W)l'~D:lC.[)= 

Di)!DW 

Amount r~;d 

.0,0. 50, S.l;;l 

"li,n,"", :1. 00 "''''5S ~ 

lIming Summary 

sX>',~x 

- (""ont Woto .. Chor9"' __ 

i'li'e it'wl" 

;;,:~',,':;~;~' ,:::" Cho'}" 

TO~,): w-'i<'r (0,,,,,,, D", l4, <')0' 

,\0"'<'1 (";",,,,~:C;:~;:::.''':·'''­
s,~ ';'</;{I :.? ~"; ~ Ii DC) 

- Of her (u"~nt Chaf90' __ 
C~'""Fd r'G" 
"A) 

-T",~, . ______ .. _ 
) ""'''~''''b 

- :'e'r.i (u",'o, Ci"!1''1''.' _~" __ 

q", 

< ~x 
xX>' 

XV 
A ),'y, 

" , xx 

X,XX 

G xx 

)',<'xX 

~. - lOTAl "'MOIJNT DUE .--- :i~.0..'0 

!: 

.~ 

o 



Illinois American \Vater FAQs http:,i/'\v\vw.aImvater.com/ila\v/Abou't-Us/page9192.html 

J of4 

Frequently Asked Questions about 
Illinois American Water 

Billing 

Your water bill is made up of a fixed service charge and a water consumption charge. The fixed service charge is based on the 

siz.e of your water meter. The consumption charge is based upon the amount of water you used during the billing period, !f you 

have questions about your bill, minois American Water is here to help. Just call our Customer Service Center at 1.800.422.2782. 

When is my bill due? Your water bill is due 21 days after the date it is mailed (14 days for nonresidential customers) and the dlle 

date is shown on the front of the bill. Bills not paid by the due date are considered past-due and a late payment charge of 1.5% of 

the overdue balance may be assessed. 

How can I pay my bitt? 

nlinois American Water offers five ways to pay your bill- by mail, by phone, online, at a nearby payment location and through our 

automatic bill payment program. 

How can I get help paying my biff? 

Sometimes customers face circumstances that stretch their financiail'esources If you cannot pay your bill by the due date, please 

contact our Customer Service Center at 1.800.422,2782 immediately, before the due date. 

When you call, our customer service representatives will work with you on a plan to pay the balance of the bill over time. These 

payment arrangements require you to: 

• Pay at least 25% of your bill within 48 hours of your call. 

• Pay the rest of the bill, including any applicable late payment charge according to an agreed upon schedule. not to exceed 6 

months. 

• Pay all future bills as they become due. 

Illinois American Water will create these payment arrangements only with customers who have not brok.en a similar agreement 

with us in the past twelve months. 

Illinois American Water's disconnection policy outlines fJl..gonler rights and respor.1..,:'ll91lUies. 

Reading your meter 

Some Illinois American Water customers have outside water meters, usually located near the curb. Most customers have indoor 

water meters. Many of these indoor meters have remote reading touch pads that allow our crews to read the meter from the 

outside, The meter is the responsibility of Illinois American WateL 

Both types of water meters measure the amount of flow from the water mains into the home plumbing system. Only the flow of 

J 2/9/20 J I 10:49 AM 



Illinois American Water FAQs http://\N\vw,amwater.comiilmviAbout- Us/page9192.ht:ml 

20f4 

water into the meter can cause its dial to move to register water usage. Because the register is never reset while the meter is in 

service, the usage for any given period is determined by subtracting the previous reading from the present reading. 

Service 

How do J start and stop my water s8lvice? 

You can start or stoJ2..Y.our W..§j:5)L.§L@[Vice online or by calling our 24 hour Customer Service Center at 1.800.4222782. Following 

your application for service, we will make a service call to read the meter and will start your billing with an actual meter reading. 

An adult should be at the property when our service representative turns on the water. 

Who owns the meter and the water line in 

1;:,~;:~~·~~~~?!~~~;~t~~~~e;:i'~~lhe$jte"t. the servicecon"ectign.lr<lI1lJhat main to your property 
I\h,~andtli"lnsu;illatl'jn\al'id'c meterlccateq of,ttSide or inside yourht'l!mQrptaceOfbl.isjcess, 

AtI."th"rw"ter:p\pes,Sf,tcna.St~~lltumbings'ystem in your;,omean,Hhe se.rvice line from your horne j{) the curb slop or property 
lin~,~:are','y6ur';~p~~~1'bili~J'~,:~,~!~tain. EI~~tri~ wires' should not b'e"g'round€d 'to your plumbing system, as"doing so 'can present a 

safety hazard. 

The water meter is the responsibility and property of Illinois American Water and may be located inside your home or business, or 

outside in a meter pit. Only Illinois American Water personnel are permitted to open the meter pit. It should be readily available to 

our meter reading crews at all times. 

When the meter is located inside your home or business, you have the responsibility to keep your rneter accessible and properly 

protected from severe cold or heat The meter must be kept free from obstructions. pets must be restrained and obstacles that 

would prevent the meter I·eader from reading the meter must be removed, 

You may be charged for repairs if your meter freezes, bursts or is damaged due to neglect on your part. It is unlawful to tamper in 

any way with the operation of your water meter. 

Who do f caff to get a water fine location? 

For information about water line or other utility locations. call J. U.L.LE. at 1.800.892,0123 

What should I do if there is a leak? 

Turn off your inside shut-off valve. If you can't turn it off, cal! our Customer Service Center to have the water shut off at the curb. 

You will also need to call to liave service restored. 

If the company's port.ion of the service line is involved, call us with your account number and/or property address to arrange for 

repairs or to identify the problem !f your portion of the service line is involved, you may want to call a plumber for repairs. 

Where is the shut-offva/ve? 

Your main water shut··off valve controls the water coming into your house. It is important that everyone in your home be aware of 

its location and know how to turn it off. In case of an emergency sud1 as a burst pipe, fast action could prevent costly damage 

12/9120 II 10:49 AM 
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from flooding. 

Normally, the shut-off valve is near the water meter. !f your meter is outside, find the place where the water service line enters 

your home or building. The shut-off valve is likely to be located near the point of entry, and in many cases may be found in the 

basement or under the kitchen sink. We recommend you put a tag on it or paint it a bright color, so that you can find it easily in 

the future. American Water' also offers shut-off valve tags. 

After finding the shutMoff valve, turn it to make sure it isn't stLICk. Water valves are generally closed by turning the handle 

clockwise. If a valve does not turn easily, do not force it Rather, you may want to have the valve repaired so that it will work 

should you ever need it. Once the valve is turned off, check sinks and ather fixtures to be sure you have found the main valve and 

that it is working properly, When opening the valve again to turn the water back on, open it fuBy, then close it just a quarter of a 

turn to make closing the valve easier the next time. You should also check every water fixture shut-off valve periodically, and 

consider operating the main and individual valves annually, 

There's a water main break in my street What causes this? Who do I call? 

Please call aur Customer Service Center at 1.800.422.2782 to report a water main break. We wi!! send a crew out to repair it as 

soon as possible. 

Illinois American Water's distribution system - the pipes that bl'ing quality water to homes, hydrants and businesses - consists of 

thousands of miles of pipelines. Many were installed 50 to 100 years ago, Older pipes tend to break when the weather gets cold 

or when the ground is dry and shifting. 

For many years 1I1inois American Water has proactively replaced aging pipelines - prioritizing the replacements based on the 

costJbenefit opportunities that these projects will provide. We invest in these important projects to make sure that future 

generations can count on reliable water service. 

A water main break caused some damage to my property. Who do f caW? 

lilinois American Water is committed to restoring customers' property in cases where a water main break has caused damage. 

Please call customer service at '1.800.422.2782 

It's important to know that the ground around the repair will need to settle for a period of time before the restoration begins, 

Ailowing time for settling means that the restoration work can be done one time, without having to fe-do the work after the ground 

has settled 

Water Quality 

How do I find out about the quality of my drinking water? 

Water quality is our top priority. All water we deliver to you meets or exceeds stringent standards for public drinking water 

established by the U.S. Environmental Protection Agency. We collect and analyze thousands of water samples each year. Highly 

trained chemists, microbiologists, and technicians staff our state~certified laboratories. We work hard every day to make sure you 

have a refreshing and steady supply of water every time you turn on the tap. 
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Every year Illinois American Water issues a Consumer Confidence Report that provides extensive information on drinking water 

quality, These reports are mailed to all customers before July 1 of each year and can also be found online. 

If You Have Any Questions 

Our customer service team is ready to help you with any questions you have about your water service. You can call toB-free, 

1.800.422.2782,24 hours a day. seven days a week. Each customer inquiry is handled with attention and care and every effort is 

made to satisfy you, 

If you feel that we have not responded to your inquiry in a satisfactory manner, you have the right to request that the Illinois 

Commerce Commission (ICC) review the unresolved dispute. You can learn more about the J.CJ; bill of rigNs Of' contact the ICC 

directly through: 

,Illinois Commerce COn:J.....rtJ.@2.LQ.LLW~_bsit@. 

ICC Consumer Services Division 1.800.524.0795 

ICC email: 

consumers@icG.illinois.gol[ 

Or at the ICC mailing address 

527 Capital Ave, 

Springfield, IL 62701 

© 2011 American Water. "Illinois American Water" and the slar logo are the registered trademarks of American Water Works Company. Inc, All rights 
reserved. 

Privacv Policv 
, TeIJD.§ .. 9f11se 

Site Map 
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ILLINOIS-AMERICAN WATER COMPANY 
BELLEV!LLE. ILLINOIS 

RULES. REGULATIONS AND CONDITIONS OF WATER SERVICE 

IN 

nlE CllAMPAJ(;N D1STR1CT, SERVING TIlE 
COMMUNIlIFS OF CllAMPA!(iN, URBANA, 
BONDVILLE, PESOTUI\1, SAVOY, ST. JOSEPH, PHiLO. 
TOLONO, SIDNEY, SFYMOUR WATER D!STRICT, 
EMBARRAS AREA WATER DISTRICT AND VICINITY IN 
U1AMPAKiN COUNTY; AND ARCOLA, TUSCOLA AND 
VICINITY IN DOUGLAS COUNTY, ILLINOIS; 

TIlE CAIRO DISTRICT. SERVING TIlE CITY OF CAIRO 
ANIl ENVIRONS IN ALEXANDER COUNTY, ILLINOIS; 

TilE PEORIA DiSTR!CT,SERVING THE UTIES OF 
PEORiA, BARTONVILLE, BELLEVUE, Cllll'!J('{)TIII':. 
MOSSVILLE, ROME. WEST PEORIA, DUNLAP, HANNA 
CITY, AND ENVIRONS IN PEORIA COUNTY, ILLINOIS; 

TilE ALTON !lISTRIC!' SERVING TilL CITIES OF 
ALTON, GOIWREY. ANIl ENVIRONS IN MAlliSON 
COUNIY; ANIlI'ISAIL GRAFTON. AND ENVIRONS IN 
JERSEY COUNTY. ILLINOIS; 

TIlE STREATOR DISTIHCT. SFRVING TIlE CITIES OF 
STREATOR, KANGLEY, AND EA(iLE TOWNSHiP AND 
ENVIRONS IN I J\ SALLE COUNTY; AND NEWTOWN 
TOWNSi liP AND ENViRONS IN LIVINGSTON COUNTY, 
ILLINOIS; 

Till: PONTIAC DISTRICT. SERVIN(; Till' CITIES OF 
PONTIAC, SAUNEMIN, AND ENVIRONS IN 
L1VINC;STON COUNTY, !LLlNOIS: 

TilE ClIICAGO-MFmO DISTRICT, SLRVINCi TI IF 
COMMUNITIES OF ALPlNE IIU(;! iTS, ARBlJRY, 
,\RROWIIEAIJ. CENTRAL STAll'S. CI IICAGU 
SUBURBAN, COUNTRY (:I.1)B, I)(JPA(iL FLRNWAY, 
flOLLIS. LIIlERTY RIDGE, LOMBARD. MIJ)WFST 
PALOS. MORELAND, NETTLE CRFEK, RIDGFCRISL 
RIVER GRANGE, ROLLINS, SANTA FE, SOlrnlW!,sr 
SUBUIU1AN, TERRA COTIA VALLEY MARINA. 
VALLEY VIEW, WAYCINIlLN. WEST SlJlllJRBAN. 
WHEATON AND ENViRONS IN DUPAGL GRUNDY, 
KANE. KENDALL MCHENRY. WILL, AND COOK 
COUNTIES. ILLINOIS; 

TilE LINCOLN DISTRICT. SERVIN" TilE CITY OF 
LINCOLN AND ENVIRONS IN LOCIAN COUNTY, 
ILLlNOIS; 

TilL PEKIN DISTRICT. SERVINCi TilE CITY OF PEKIN 
ANI) I':NVIRONS IN TAZEWELL COUNTY, ILLINOIS; 

TIlE STERIJNG DISTRICT. SERVING TJ IE CITY or 
STERLlN(; AND FNvmONS IN WllITESlllL COUNTY. 
ILLINOIS; 

TIlE INTERlJRBAN IlISTRICT.SERVINn TilE CITIES OF 
ALORTON. BELLFVlI.!£ BROOKLYN. CANTI:I·:N. 
CLNTREVILl.E. EAST ST. LOUIS. FAIRMONT CITY, 
FAIRVIEW IIUGIII'S. SAlIC:ET. SllILOII. SIVANSEA. 
IVASIIINGTON PARK. CASEYVILLE. MILLSTADT, 
CfEALLON. ANIl ENVIRONS iN ST. CLAIR COUNTY: 
GRANITE CITY, MAlliSON. VENICE. AND ENViRONS IN 
MAlliSON COUNTY; AND COUJMBlA. IVATERI.OO. 
AND ENVIRONS IN MONROE COUNTY. ILLINOIS; 

Ti II SOUIIIIlEl.OIIIlISTRICT, St'RVING Till' C1T!FS 
OF SOUTH BELOIT. ROCKTON, AND ROCKTON AND 
ROSCOE TOWNSIIIPS ANIl FNVlRllNS IN WINNEBAGO 
COUNTY. ILLiNOIS 

--'------~-~,-,-,,--.--,- --~ 
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WATER SERVICES 

RULES. REGULATIONS AND CONDITIONS 
OF WATER SERVICE 

I. RULES AND REGULATIONS THAT GOVERN RENDERINCi OF WATER SERVICE 

These Rules, Regu!ations and Conditions of Water Service shaH govern Water Service by the Company, induding 
the extensions of water mains and connections to those mains. Every Customer who signs an application or takes 
Water Service lrom the Company shall be bound by these Rules, Regulations and Conditions of Water Service. 

2. DEFINITIONS APPLICABLE TO TilE FOLLOWING SECTIONS 

Issued: 

(A) An "Applicant" is any individual, firm, corporation, partnership, limited liability company, !ega! entity, or 
Governmental Unit who has made an application for 'Vater Service. 

(B) ;\ "Battery Setting of fvktcrs" is a system of pipe, valves, and fittings designed to accommodate two or 
more meters. 

(C) A "Combination Service" means a Service Pipe which is lIsed to provide both General Water Service and 
private fire protection service. 

(D) 

(El 

(F) 

(<3) 

(II) 

(I) 

(J) 

(K) 

(L) 

(M) 

The "Commission" is the !l!inois Commerce Commission. 

The "Company" is !!lInois-/,merican Water Company acting through its officers, managers, or other duly 
authorized employees or agents. 

<'(lQml(~yS~.rvl~!;. ~h)"'Jll~'W. 111l1tportionof th~. S~rv i~e .. Pipe. f'!rP:~\l~r$I.'<Y;J.ter .. :>.ervi9<).e"ten".ill~.Jr!)'A 
t~!!?i~tr.ll>llti9n.¥~Jn.J!!Jb.~9~!~!i'Wqr.l'y()perty line or """ement boundary ima ih"lwling lhe curb cOck, or 
Iheoutle(conllecllon of the rn.erer setting. 

'"Contract Hydrant" is a Company owned and maintained hydrant located in casement on private property 
with the cost of the hydrant being at least paftiaHy paid by the private entity for which the hydrant provides 
fire protection and not the general body of ratepayers or a Public Fire Protection district. This service is 
available at the Company's discretion and after the Company determines that the hydrant will not adversely 
affect its distribution system. 

A "Cross-Connection" is an actuai or potential link or channel between a potable water supply and any 
non-potable usc or source which could constitute degradation of the aesthetic qua!ity or pose a health threat 
t() the saiety of the public water supply to which it is connected Induced by backsiphonagc or backprcssure. 

A "Customer" is any Person purchasing \Vater Service from the Company. 

A;'C"~tojl!"fs.~~0igei'lp(lst!)~i{1P1i~1l(lflh .• $e.rvkel'ip.~f,)L<1ell.~raj Water Service lt9l!l tl;e end of 
tile (;{)mpany'sServiCe Pipe to the Chstomer'splaceofcoitsumptiol1: . 

The "Discontinuance orScrvice" is the cessation ofWatcr Service not voluntarily requested by a Customer. 

A "Distribution Main" is a \vater pipe O\vtlcd, operated, or rnaintained by the Company which is lIsed for 
the purpose ofdistributlon of water, and to which Service Pipes arc connccted. 

"(Jenera! Water Service" is the provision or use of Water ServIce for any purpose olher than for the 
extinguishment, or potcntia! extinguishment, offirc. 

April 17, 20!)9 

Issued By: Karla Olson Teasley, President 
300 North \Vater \-Vorks Drive 
BeHevilit\ Illinois 62223 

Effective: June 1,2009 



iLLINOIS-AMERICAN WATER COMPANY 
Ali Districts 

ILL. C. C. NO. 23 
First Revised Sheet No.2 
Canceiing Original Sheet No.2 WAn;R SERVICES 

Issued: 

(N) A "Governmental Unit" is any municipality or other political subdivision or agency ofihe State ofIHinois 
or the Fcdera! Government. 

(0) A "Limited Area Sprinkler System" is an automatic sprinkler system consisting 01'20 sprinklers or less. 

(P} '·Owncr(s)" means a Person, firm, corporation or association having an ownership interest in any Premises 
or property which is, or is about to be, supplied with Water Service by the Company. 

(Q) A "Person" is any natura! Person, corporation, real estate trust, limited liability company, partnership, 
association, governmental agency or (lcpa!imcnt, or other legal entity. 

tR) "Premise(s)" means: 

I. A building under one roof owned or leased by one party and occupied as a residence, Oi for 
business, industrial, or commercia! purposes; or 

IL A group or combination of bui!dings owned or leased by one party, occupied by one bmily, or 
one corporation or finn, or as a place of business, or for manufacturing or industrial purposes, or 
as a hospital or other public institution; or 

Ill. One side ora double house having a solid vertical partition wa!!; or 

IV. A buildtng owned or leased by one party containing mort' than one apartment and having one 
entrance and using one hail in common; or 

V A building owned or leased by one party having a number of apmimcnts, offices or ions which are 
rented to tenants; or 

VI. A public building such as a town hall, schoo! house, or fire engine house; or 

Vi L A single lot, park, playground, or campsite; or 

V!Il. Each house or building in a row having party walls, i,e., townhouses/condominiums. 

(S) A "Private Fire Service" IS one in which fixtures are attached from which water may be taken only for the 
extinguishment or the attempted extinguishment of fire or for the testing of such fixtures. This excludes 
"I,imitcd Area Sprinkler System" fixtures, 

en "Public Fire Protection" is a device for supplying water only as provided for in Section 23 which is 
installed and connected to a main in a public street, pub!ic road, or other public way within the limits of the 
Governmental Unit at that GovernmentalUnlfs request The Company owns and maintains the device and 
the Govermncntal Unit or the Customers served by the devices pay the Company a Public Fire Protection 
charge. 

(U) A "Remote-Register" is a meter reading device that electronically registers meter dial readings at a location 
physically separated from but electronically or telephonically connected to the meter. 

(V) A "Residential Service" is the W<ltcr Service provided to a d\vcl!ing of two units or fewer \vhich is intended 
primarily for household purposes. 

(W) "Rules and Regulations" means these Rules, Regulations and Conditions of Water Service. 

June 19,2009 

Issued By: Karia Olson Teasley~ President 
300 North \Vater \\lurks i)rive 
Belleville, Htinois 62223 

Effective: June 24, 2009 
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(X) 

(Y) 

(Z) 

(AA) 

/\ "Service Pipe" or "Service Line" is the pipe that runs between the Distribution Main and the Customer's 
place of consumption, and includes ali ofthe necessary pipe, fittings, valves, and appurtenances to provide 
water for consumption to the Customer from the Distribution ~v'1ain O\vned by the Company, 

A "Tempormy Water Service Connection" is one which is installed with the understanding that the service 
would be removed at a later date, normal!y within one year, provided that the Customer's place of 
consumption is located on a site abutting a Distribution Main, unless otherwise authorized by the Company. 

"Termination of Service" is a cessation of Water Service voluntarily requested by a Customer. 

"Water Service" includes the usc or accommodation afforded consumers of any water product, water 
commodity or rdated service fumished by the Company, and the plant, equipment, apparatus, appliances, 
property, and l~ldJitics employed by, or in connection with, the Company in performing any Water Service 
or in furnishing any water product or water commodity to a consumer. 

3. APPLICATIONS FOR WATER SERVICE 

issued: 

(1\) All Persons deSiring \Vater Service must make an application to the Company in a form prescribed by the 
Company setting forth all purposes fClr which water win be used upon their Premises. 

(B) The Company reserves the rigbt to require any Applicant to apply in Person and present two forms of 
identification, one of which must be photo idcntitlcatiol1. If, for the convenience of the Applicant, an 
application is accepted verbally, by telephone or otbcnvise, the taking of water shaH constitute a contract 
between the Applicant as a Customer and the Company obligating the Applicant as a Customer to pay for 
and the Company to furnish Water Service and to comply with all provisions of these Rules and 
Regulations. if the application is accepted verbally, the CusttH11Cr shall, if requested by the Company, sign 
a written application. Telephone applications f(x service will not be accepted from third parties who will 
not be the Customer of the Company. 

(C) Applications for Water Service, when accepted by the Company, shaH cover only the Premises and llses 
applied for, and Customers arc prohibited from selling or giving away ,.vater or granting privileges to 
anyone to usc water not specifically included in the accepted application. 

(D) A Customer who has an accepted apptication for Water Service to a Premises shall be held liable for an 
Water Service furnished lo such Premises until the Customer has requested Termination of Service by 
giving at !cast two (2) business days advance notice to terminate tbe servi(;c at such Premises, or until the 
Company has accepted a new Water Service application for the Premises, whichever occurs sooner. 

(I') Any change in the identity of a Customer at a Premise will require a new application. The Company may. 
after reasonable notice, discontillue Water Service pursuant to Rule 16 until such new application has been 
made and accepted. 

(F) If Water Service is discontinued pursuant to Rule 16, the Company can require the Custorner to fe-apply 
for service and meet the requirements for an Applicant set forth in these Rules and Regulations. 

«(] ) A Customer who requests service will be charged a customer activation charge '-15 specified in the 
Company's rate schedules. 

(II) Water Service for a double or multi-unit single-metered Premise shall be applied fiJI' only by the Owner or 
the lessee in control of the Premises under 11 written lease agreement then in effect. 

June 19,2009 

Issued By: Karla Olson Teasley, President 
300 North \Vater \Vorks Drive 
Belicvillc1 illinOIS 62223 

Effective: .hme 24, 2009 
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8. INSTALLATION AND MAINTENANCE OF GENERAL WATER SERVICE LINES 

Issued: 

(A) Where Company Distribution Mains arc instancd, the Company wi!! install the Com-pany Service Pipe at its 
own expense, provided that the Service Pipe is required for the immediate and continuous supply of water 
for Water Service to Premises abutting such mains on a street, highway, or right-of-way in which such 
Distribution Mains are located. 

The Company will 110t extend its mains to serve any Premises fOr which Water Service is desired except as 
required by and in accordance with the provisions of these Rules and Regulations. 

(B) Service Pipe supplying a Premise shaH not pass through or across any Premises or property other than that 
to be supplied, and no water pipes or plumbing in any Premises shan be extended there from to adjacent or 
other Premises. 

(C) The Company wilt make al! connections to its Distribution ~v1ains. To aHow such connection, the 
Customer's Service Pipe sha!i be in conformance with the Illinois Plumbing Code. 

(D) T~<¥;~~'!l!lan>,$"tyk~l-'ipe~"a!) ~eJ~1"I\~"e<l, installed, and maintained only !)y .1110 Company .nasll.!! 
r~iri~ ,1m,{fei"its'-:'sole:;cQqtroi- and jiirt5dh~tion, Genera! Water Service connections win be sized by the 
Co'mrany and all decisions rdative to size, material and manner of installation wi!! be made by the 
Company. 

(E) Service Pipe for Private Fire Service from the Distribution Main to the curb or property line shaH be 
installed and maintained in accordance \vith Rule 7. 

(F) The curb or meter box shaH be set on a level with the grade of the ground or sidewalk and shall be kept 
accessible at an times. The- Customer shall not interfere or permit interference with Company's access to 
the curb or meter box. 

(G) The Customer's Service Pipe shaH be installed in a workmanlike manner and shall be furnished, insta!!ed, 
and maintained by the Customer (except for Private Fire Service Connections which arc instaHce! in 
accordance with Rule 7) and kept free from leaks and other defects, at Customer's own expense and risk. 
Failure to do so wi!! result in Discontinuance of Service, 

(lJ) The Cuslomer's Service Pipe and all connections and fixtures attached thereto shall be subject to the 
examination of the Company before water will be turned on, and an Premises receiving a supply of water 
and all Service Pipes, meters, anu fixtures, including any and all fixtures within the said Premises, shall be 
subject to examination at reasonable hours. 

(I) The Customer's Service Pipe shall be laid below the frost line and shall be placed on finn and continuous 
earth so as to give unyielding and permanent support; and shall be instailcd in accordance with app[icablc 
governmental regulations. 

(J) The Customer shaH instal! and maintain in good working condition a valve in a rcadily accessible location 
and in a place protected from the possibility of freezing and so placed that it win shut off and drain all 
piumbing \vithin the Premises. 

(K) For new Service Lines, the Customer shan instal! the Service Pipe to the curb or property nne at a point 
approved by an authorized employee of the Company. The Company \viH instaH its Service Pipe from the 
Distribution Main to the Customer's Service Pipe after the Customer's Service Pipe has been insta!led and 
shall connect the lines, at the Company's sole cost and expense . 

April 17,2009 

Issued By: 

... .... .. _--- ..... .._- ----_. __ .... ----:--:-:-
Effective: June 1,2009 

Karla Olson Teasley, President 
300 North '\Vater \Vorks Drive 
BeHeviHe, Illinois 62223 
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WATER SERVICES 

At thc sole discretion of the Company, it may provide one Water Service connection for anyone building 
on the Owner's Premises, The Owner shaH obtain a separate Water Service connection for each living unit 
in a multiple housing unit v,;here each living unit has its own separate entrance on grade and could have 
individualized ownership. Each separate Water Service connection shan be separateiy metered and billed. 
Each multiple housing building where each living unit docs 110t have its own separate entrance on grade 
and could have individualized ownership, shall have one Water Service connection pCI' building, with the 
meter placed in a I:nctcr room in accordance with Section WeE}. Each building in commercIal Premises 
such as a mall without permanent walls, such as a strip man, shaH have one Water Service connection and 
one meter regardless of the number of establlshmcnts. 

Service Pipt: shaH be installed perpendicular to the street and in a location that will permit excavation 
without breaking pavement, if possible. When there arc two available mains adjacent to the Premises, such 
as may occur in the case of a corner lot, the Service Pipe will be attached to the main closest to the OVi!1Cr'S 

Prcrnises. Iftbc Owner desires service from the more distant main, service wi!! be provided but the Owner 
must pay the additional cost of such service. 

The Customer's Service Pipe wil! be instaHcd and maintained at the expense of the Owner subject to 
approval of the Company in the specification of size, manner of installation, and subject to the appro va! of 
the plumbing inspector havlngjurisdiction. 

(L) \Vhcre the Company's Service Pipe is already installed to the curb or property line, and the Customer 
requires a different Customer Service Pipe to be cOllnected thereto, the Customer shaH have a licensed 
plumber connect, in accordance with the illinois Plumbing Code, with the Company Service Pipe as 
install eo, at the Customer's sole cost and expense. 

(M) No fixture shalt be attached to, or any branch made in, the Company's Service Pipe between the meter and 
the Distribution Main, other than by authorized employees or agents of the Company. 

(N) There shall be no more than one Company and one Customer Service Pipe supplying a single Premise 
unless otherwise approved by the Company. 

(0) If a Customer, occupant, Owner, or any of his agents, making an attachment or shutting off or turning on 
water, does not properly replace the curb box cap, or damages the curb cock, curb box, copper setter, or 
other property of the Company, such repairs shall be made only by the Company, but at the Customer's 
cost and expense, including all direct and overhead costs. 

(P} Cost of replacement or enlargement of Service Pipe shall be borne by the Customer \vhcncver it is replaced 
or enlarged at tbe request of the Customer and for his convenience< This refers to both Company and 
Customer Service Pipe. 

9. SERVICES INSTALLED IN ADVANCE OF P/\ VING 

issued: 

If any Governmental Unit requires Owners of lots to install Service Pipes from the Distribution Main to the curb or 
property line in advance of street or highway pavlng, and if such Owners pay the Company the cost of installing the 
Service Pipes, the Company will install such pipes and wiH refund the average of such cost, without interest thereon 
to the Owners when a Customer takes Water Service from sllch pipes ifsuch Water Service begins within 10 years 
from the date of payment for such installation. 

April 17,2009 

issued By: Karla Olson Teasiey, President 
300 North ,"Vater "'twks Brive 
Belleville, HIinois 62223 

Effective: June 1,2009 
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(I) Any expense for repairs or damage caused by Persons operating nre hydrants shaH be paid for by such 
Persons. 

(J) Any Person operating a fire hydrant shall indemnify and save the Company harmless from any and ali 
damage or liability, including any attorney's fees incurred by the Company resulting from such operation. 

24. INTERRUPTIONS IN WATER SUPPLY 

(A) The Company reserves the right at any time to shut off the water in the Distribution Mains in case of 
accident or emergency, or for the purpose of making connections, extensions, improvements, alterations, 
repairs, changes, or for other proper business or utility reasons, and may restrict the use of water to reserve 
a sufficient supply in its reservoirs for publlc fire service or other emergencies whenever the public welfare 
may so require. 

(B) The temporary shutting off of 'water from any Premises for any cause, including nonpaymt:nt of bills, 
leaking pipes, fixtures, or a caust' specified in subpart (;\) above, shall not entitle the Cusiomer 10 a 
deduction in the amount of water charges during the time of slIch temporary shut-ofl The shutting off of 
water temporarily shall not cancel a contract for water supply except at the option of the Company or upon 
\vriHcn notice from the Customer. 

25. OWNERSHIP OF PROPERTY 

( A ) i~*,,'lI?t~S9\~erwi.,l' I.'rQyi4"4iR!!t"~~.~\ll~~,a!ld>R~g~!~ti"1I~,~!I~i~e, 11tlings, e9~lpl1lenl, l1l,\ler~, or. other 
app¢t~;'al1~es,,,,,cel't f(jrth~!,!u~loll1etSery!"ePipe; s!t~IIl\!~1Ijjm~s h~and. rejlj~!l1t~eprQ~~rty.of the 
Cl)l1l~allYal1~l1la;Y.~t'l~j' 'illlc!iuring. reasollabl~~o""'~E:j'1s!!<1ct~l)ythe. Company i'udf6i removed liy. it 
fOf'-ref}airs'of'rcpiacements; ,or-upon the Disc(uitinuance otSenri~e, ,-

(B) In case of damage tD the Company's property on the Customer's Premises and/or damage to the control 
valve installation on the service connection to the Customer, including obstruction, burying and fining 
thereof, the cost of repair shaH be billed to and paid by the Customer. 

26. I'UJMIlERS AND PLUMBING REGULATIONS 

issued: 

(A) Ali plumbing work shall be done in accordance with the plumbing code of the Governmental Unit(s) 
applicable in the Company's service area and regulations adopted hy any duly constituted board or 
commission having jurisdiction with respect to such matters. 

(B-) Where plumbing work is found upon inspection to be in violation of any plumbing ordinance code, the 
Company's tariffs or any applicable C;overnrnental Unit, board or commission regulation having 
jurisdiction over such matters and upon \vritten notice to the Company of the violation, \Vater Strvice will 
be discontinued in accordance with Section IG of the Rules and Regulations. 

(C) Whenever the Company determines that plumbing work fails to meet minimum standards acceptable in the 
industry h)r such type of \vork, whether or not in direct violation of these Rules and Regulations, the 
Company may require the plumbing to be corrected bcflJre tbe water will be turned OIL 

(D) No Person shaH connect to the Company's Distribution Main or to any Service Pipe, or extend pipes to any 
Premises for the purpose of securing a supply of water, until application has been made for \Vatcr Servjce 
to the Company as provided in these Rules and Regulations, and the Company has granted written 
permission f(x such connection. 

April 17,2009 

Issued By: Karla Olson Teasicy, President 
300 North \Vater \Vorks Drive 
Belleville, Illinois 6222.3 

Effective: June 1,2009 
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Any errors or omissions brought to our attention are appreCiated and will be corr;;tctOO. 
Data Is subject to change without notlce and updates are made continually to the underl log database. 
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Disclaimer: St Clair County does not guarantee the spat/al or content, accuracy of the map, its precision or 
merchantablJlity, the appropriate of applicable uses of the Information portrayed, or the data containM herein. 
Any errors or omissions brought to our attention are appreciated and will he corre-cted, 
Data Is subject to change wtthout notice and updates are made continualty to the underlying database. 
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