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IN THE CIRCUIT COURT OF THE FIFTH JUDICIAL CIRCUIT
COLES COUNTY, ILLINOIS

JAMAL SHEHADEH,
PLAINTIFF,
VI

CONSOLIDATED COMMUNICATIONS Case No. 2011-5C-558
PUBLIC SERVICES, INC., ILLINOIS
DEPARTMENT OF CORRECTIONS, AND
ILLINOIS DEPARTMENT OF CENTRAL

MANAGEMENT SERVICES,

N M NNt e M P e S NP

DEFENDANTS.

AMENDED COMPLAINT

NOW COMES the Plaintiff, JAMAL SHEHADEH pro-se, and for his
Amended Complaint égainét the Defendants, CONSOLIDATED COMMUNICATIONS
PUBLIC SERVICES, ING., ILLINOIS DEPARTMENT OF CORRECTIONS, and the
ILLINOILS DEPARTMENT OF CENTRAL MANAGEMENT SERVICES, incorporates
by reference all of the facts stated in the Complaint for Damages
Resulting from a Breach of Contract filed with this Court om June

20, 2011 and further states the following:

NATURE OF THE CLAIM
1.) This is an action to recover money lost by the Plaintiff
as a result of the Illlinois Department of Corrections' failure to
properly monitor the State's contract for telephone service with
Gonsolidatéd Communications Public Services as required by it's
Administrative Directives, tﬁe failure of the Illinois Department
of Corrections to report offenders' issues with the telephones to

Consolidated Communications Public Services and the Illinois Depar-

‘tment of Central Management Serviceé, the failure of the Iilinois

Department of Central Management Services to. properly monitor and




enforce the terms of the State's contract with Consolidated Com-
munications Public Serﬁices, and Consolidated Communications Public
Services' failure to comply with the terms of it's contract with

with the State;

JURISDICTION AND VENUE
2.) The Circuit Court of Coles County is an appropriate venue
since Consolidated Communications Public Services ("CCPS") maintains
offices in Mattoon, Coles. County and the State's contract feor service
to the Illinois Department of Correction ("IDOC") was negotiatéd,
in part, in Coles County among CCPS, IDOC, and the Illinois Depart-

ment of Central Management Services ("GMS");

PARTIES
3.) Plaintiff is a resident of Taylorville, Christian County
Illinois, who is currently committed to the custody of the IDOC and
housed at:’
Logan Correctional Center
1096 1350th Avenue
P.0. Box 1000
Lincoln, IL 62656;
4.) Defendant IDOC is a State agency that maintains central
offices at:
Illinois Department of Corrections
1301 Concordia Court
Springfield, IL 62702;

5.) Defendant CMS is a State agency that maintains central

" offices at:

Central Management Services
720 Stratton Building

401 South Spring Street
Springfield, IL.62706;




6.) Defendant CCPS is a public utility registered to conduct
business in the State of Illinois with offices located at:
Consolidated Communications Public Serv1ces, Inc.
1501 Charleston Avenue
Mattoon, IL 61938
and is represented by:
Ms. Lisa Natter
Schiff Hardin, LLP
233 S. Wacker Dr., Ste. 6600
Chicago, IL 60606
and.
Mr. Sean Hodking
Craig & Craig
1807 Broadway Ave.
Mattoon, IL 61938;
STATEMENT OF FACTS
7.) Between February 22, 2011 and August 3, 2011 Plaintiff’s
pre-paid telephone calls placed on Defendant CCPS's equipment were
terminated early no fewer than ten times after Plaintiff's account
had been debited the connect charge, due to defective and improperly
malntalned telephone equipment; |
8.) Between February 22, 2011 and September 7, 2011 Plaintiff
notified all Defendants in writing of the problems with the offender
telephones and even spoke personally with Defendant CCPS's counsel
about the problems but nothing was done to remedy them. See attatched
correspondence to and from Plaintiff, Defendant IDOC, and Defendant
CMS as well as the communication dated July 18th to Defendant CCPS;
9.) Defendant IDOC failed to report Defendant CCPS's frequent
equipment issues and failure to make timely repairs as required by

CCPS's contract with CMS (CMS contract No. TCVS 0302) to Defendant

CMS and IDOC administration as required by IDOC Administrative Direc-




tivergoverning the monitoring of contracts. See attatched IDOC
Administrative Directive;

10.) Defendant IDOC failed to report telephone problems to
Defendant CCPS so that timely repairs could be made, as required
by §§ 4.6.4.2 and 4.6.4.3 of CCPS's contract with CMS and IDOGC. See
CMS contract No. TCVS 0302;

11.) Defendant CCPS failed to comply with the terms of it's
contract with Defendants CMS and IDOC as required by it's Tariff
governing service of jail and correctional institutioms on file with
the Illinois Commerce Commission. See CCPS Tariff No. 3 at § 2.12
attatched hereto; |

12.) Defendant CMS failed to ensure compliance by Defendant

CCPS with the terms of it's contract with the CMS and IDOC;

LEGAI, ARGUMENT
- 13.) Defendants CCPS, IDOG, and CMS are jointly liable to the
Plaintiff for damages resulting from Plaintiff's prematurely ended

telephone calls;

~ PRIOR LITIGATION
14.) On June 20, 2011 Plaintiff filed suit against Defendant

CCPS in Coles County Circuit Court for breach of it's contract with
CMS and IDOC and on September 7, 2011 that complaint was dismissed
at the request of CCPS which claimed that Plaintiff did not have
standing to sue to enforece the terms of a contract between CCPS
and the State of Illinoisy

~15.) On or about September 27, 2011 Plaintiff filed a complaint
against CCPS with the Illinois Commerce Commission requesting, in

part, that CCPS comply with the terms of it's contract with the State;




RELIEF SOUGHT
WHEREFORE Plaintiff prays that this Honorable Court grant the

following relief:

16.) Jury trial on all issues triable by jury;

17.) Damages of not less than $1.00;

18.) Plaintiff's costs including compensation for time spent
to prosecute this claim;

19.) Any other relief this Court deems just, fair, and equitable.

Respectfully submitted,

Jamal Shehadeh, Plaintiff \.
Certificate of Service

I Jamal Shehadeh do hereby swear and affirm under penalties
of perjury that a copy of the foregoing was served on the counsel
of record for Defendant Concolidated Communications Public Services
Inc., by placing same in U.S. Mail addressed to:

Ms. Lisa Natter Mr. Sean Hocking
Schiff Hardin, LLP Craig & Craig '
233 S. Wacker Dr. 1807 Broadway Avenue
Suite 6600 - Mattoon, IL 61938

Chicago, IL 60606

on this the day of September, 2011.

Jamal Shehadeh #s10300
Logan Correctional Center
P.0. Box 1000

Lincoln, IL 62656




Mr. Jamal Shehadeh #s810300
Logéan Correctional Center
P.0. Box 1000

Lincoln, IL 62656

July 18, 2011

Consolidated Communications
Attn: Customer Service

121 South 17th Street
Mattoon, IL 61938

Re: Service Issues With IDOC Phones

To whom it may concern:

I am writing to inform you that two of the Inmate Stations in housing it one

at Logan Correctional Center are broken., On July 12th telephone number ten and

on July l4th and 17th telephone number twelve stopped working and I hac to terminate
my call early. All three times the reception became so poor that the called party

could no longer hear me.

Please look into this matter. I have attempted to have phone isgues aldressed
by having my family contact your customer service center but they are :old that
the IDOC has to notify you directly. This is not fair to offenders or :heir

famllies because Logan Correctional Cénter has no proceedure in place t> ensure
that. phone issues brought to the attention of IDOC staff are forwarded to your

-customer service departmnnt.

Sincerely,

Jamal Shehadeh

Certificate of Service

I Jamal Shehadeh do hereby swear and affirm under penalties of.parjury
that a copy of the foregoing letter was mailed to the Defendant on thi; the 18th

day of July, 2011..




Jamal Shehadeh #810300
Logan Correctional Center
P.0. Box 1000

Lincoln, IL 62656

August 2, 2011

Central Management Services
Office of Director

720 Stratton Building

40) South Spring Street
Springfleld, 1L .62706

Re: Compliance with contrs:t #TCVS0302 &
New Freedom of Information Request

To whom it may conéern:

I am writing on behalf of 11l Illinois Department of Corrections offenders anc
.their families and friend; to express sefious concern with your agency's
monitoring. of the contraét the State has with Consolidated Communications Public

"Services, ‘Inc. for service of the IDOC's offender telephone system.

contract including but 1ot
Tepairs to be made withia two .
minor outages that. exceel 3(

The vendor is in vielation of,several.sactions of its
limited to sections -4.6.4.2) and 4.6.4.3 which require.
hours for major outages (2i% or more .phones broken &
houra) and twenty four hoirs for minor outages (all other repairs). I currerily
share four phones with 152 offenders - section 3.12.2 suggests that there be cie

for every ten offenders - nd on any given.day at least one of the four phones is
inoperable. Repafrs "often take weeks as there i1s no formal proceedure in plac:

-for IDOC to report offende s issués with the telnphon;s to the Vendor.. '

. Since, 'at the time the cen ract was entered into, the population of Logan Corr:ctional
Center was half of what.it is currently, I am requesting that CMS direct the sendor

" to double the number of ph wmes currently in the housing units. This will .still not

meet the Stdte’s need of o .e telephone for every ten offenders as specified in the

contract but will reduce c mngestion.:
Finally, pursuant to the I linois Freedom of Information Acf 5 ILCS 140/1 et s:q., I
am raquesting that your ag ncy furnish me with copies of the escalations list 74.6.4)

and the trouble call repor s (4.6.4.5) for Logan Correctional Center since the
contract was entered inte or as far back as possmble but not exceeding the 5) frea

pages I am permitted under the FOIA,

Thank you for your assistarce.

Sincerely,

Jamail Shehadeh



ILLINOIS ' Pat Quinn, Governor

DEPARTMENT JF CENTRAL MANAGEMENT SERVICES

Malcolm Weems, . wcting Director

August 12, 2011

Jamal Shehadeh -#510300
Logan Correctional Center
P.O. Box 1000 '
Lincoln, IL. 62656

RE: Consolidated Communications Inc. inmate Call ng Services Contract

Dear Mr. Shehadeh:

Thank you for writing to the Departmeant of Central [ lanagement Services (“CMS") with your
request for information pursuant to the lllinols Freec om of information Act, 5 ILCS 140/1 et seq.

On Augus{ 5, 2011, you requested copies of the escalation list and the trouble call reports for
Logan Correctional Center since the Consolidated Communications Inc, contract was in sffect.
You requested the responsive documentation not e..ceed 50 pages.

Under the Freedom of Information Act, a public bod  may extend the time to respond to a FOIA
request by up to 5 business days for a limited numbar of reasons. 5 ILCS 140/3(e). We are
extending the time to respond to your request by 5 husiness days for the following reason:

“the request is couched in categorical terms and rec uires an extensive search for the records
responsive to it;” 5 1L.CS 140/3(e)(ill) .

We will respond to your request by August 19, 2011.

Sunny Clark

CMS FOIA Officer

Sincersly,

720 Stratton Office Building, 401 South Spring Street, Springfield, IL. 62706
’ Printed on Recycled Paper




ILLINOIS Pat Quinn, Governor
DEPARTMENT OF CENTRAL MANAGEMEN T SERVICES
Malcolm Weems, Acting Director

August 18 2011

Jamal Shehadeh #S510300
Logan Correctional Center.
P.O. Box 1000

Lincoln, IL 62656

Dear Mr. Shehaceh:

Thank you for writing to the Department of Central Management Services (“CMS”) with your
request for information pursuant to the [llinois Freedom of Information Act, 5 ILCS 140/1 et seq.

On August 5, 2011, you requested copies of the escalation list and the trouble call reports for
Logan Correctional Center since the Consolidated Communications Inc. contract was in effect.
You requested the responsive documents not exceed 50 pages, so as not to incur a copy '

charge fee.

CMS does not maintain the materlals requested; therefore, we have no responsive documents.

unny Clark

CMS FOIA Officer

Sincerely,

720 Stratton Office Building, 401 South Spring Street, Springfield, IL. 62706

Printed on Recycied Paper




Pat Quinn

"Iinois Governor
Departmen.t (_)f S. A. Godinez
Corrections Director
1301 Concordia Court+ P.O. Box 19277 Telephone: {217) 558-2200
Springfield IL 62794.9277 : TDD: (800) 526-0844

July 18, 2011

Jamal Shehadeh, $10300
Logan Correctional Center
PO Box 1000 _
Lincoln, IL 62656

Re: Freedom of Information Act Request #110713170

Dear Mr. Shehadéh:

This letter is in response to your request to the Illinois Department of Corrections for
information pursuant to the Illinois Freedom of Information Act, 5 ILCS 140/1, et seq.

" You have requested the most recent Departmental directory including contact information
of all key IDOC personnel. Your request is granted and a copy is enclosed.

You have also requested Consolidated Communications Public Service’s monthly
summary report of Trouble-Call Records for the past year. The Iilinois Department of
Corrections has not documents responsive to this request.

. You have a right to have the denial of your request reviewed by the Public Access
Counselor (PAC) at the Office of the Hlinois Attorney General, pursuant to 5 ILCS 140/9.5(a).
You can file your request for review with the PAC to:

Public Access Counselor
Office of the Attorney General
500 South 2™ Street
Springfield, Hlinois 62706

You also have the right to seek judicial review of your denial by filing a lawsuit in the
state circuit court, pursuant to 5 ILCS 140/11.




If you choose to file a request for review with the PAC, you must do so within 60
calendar days of the date of this denial letter (5 ILCS 140/9.5(a)). Please note that you must
include a copy of your original FOIA request and this denial letter when filing a request for
review with the PAC., :

Sincerely,

=

Mandy Bentley
Acting Freedom of Information Officer

Enclosure




Pat Quinn

l“inOiS Governor
Departmer:c of ' S. A. Godinez
Corrections Director

1301 Concordia Court * P.O. Box 19277 Telephone: (217) 5§58-2200
Springfield IL 62794-9277 TDD: (800) 526-0844

August 29, 2011

Jamal Shehadeh, S10300
Logan Correctional Center
PO Box 1000

Lincoln, IL. 62656

Re:  Freedom of Inforration Act Request #110810077

Dear Mr. Shehadeh:

‘“This letter is in response to your request to the Illinois Department of Corrections for
information pursuant to the Illinois _Freedom of Information Act, 5 ILCS 140/1, et seq.

You have requested the fol owing documents:

1. An original request letter and all correspondence from IDOC from IDOC file nurhber
110526246.

Response: The request for your original request is granted with document included. All other
correspondence requested is denieu pursuant to 5 ILCS 140/3(g) in that this request is identical
to records which have previously been provided to you, therefore your request is denied.

2. ANl IDOC rules, policies, AD’s or dther documents governing FOIA requests to the
Department.

Response: Your request is granted and Administrative Directive 01.02.125 and Departmental
Rule 851 are enclosed. '

3. Copies of the DOC forms used to transfer inmates.
Response: There are no responsive recérds to this request.
4. Copy of the transfer reques submitted for inmate Shehadeh for May or June 2011,
Response: This request den:ed pursuant to Section 7(1)(a) of the Freedom of Information

Act which provides “Information specifically prohibited from disclosure by Federal or State
law or rules and regulations im lementing Federal or State law.” 730 ILCS 5/3-5-1(b) states




the master record files of committed persons shall be confidential and access shall be limited
to authorized persons. In addition, " itle 20, Section 107.310 of the Illinois Administrative
Code states “The master record files of committed persons shall be confidential and access
shall be limited to authorized persor ;. Committed persons shall not be permitted access to
their master record files except as e» essly permitted by law or this Subpart.” As this
information is contained in your ma. ter record file, it is exempt from disclosure, Specifically
730 ILCS 5/3-5-1(a)(3) requires ID( C to maintain your assignment reports in the Master

Record File,

You have also requested Consol lated Communications Public Service's monthly
summary report of Trouble-Call Record . for the past year.. The Ilinois Department of
Corrections has not documents responsi ‘e to this request. :

. You have a right to have the den al of your request reviewed by the Public Access
Counselor (PAC) at the Office of the Ill 10is Attorney General, pursuant to 5 ILCS 140/9.5(a).
You can file your request for review wit 1 the PAC to: ,

Public Access Co selor
Office of the Attc ney General
500 South 2™ Str et
Springfield, Illinc's 62706

You also have the right to seek j dicial review of your denial by filing a lawsuit in the

state circuit court, pursuant to 5 ILCS 1< 0/11.

If you choose to file a request for reviev with the PAC, you must do so within 60 calendar days
of the date of this denial letter (5 ILCS 140/9.5(a)). Please note that you must include a copy of
your original FOIA request and this den al letter when filing a request for review with the PAC,

Sincerely,

Mandy Bentley
Acting Freedom of Information Officer

Enclosure




LI INOIS Pat Quinn, Governor
DE! ARTMENT OF CENTRAL MANAGEMENT SERVICES
Mak >lm Weems, Acting Director

£ agust 30, 2011

Logan Correctional Center -
Attn: Jamal Shehadeh #510300
P.O. Box 1000

Lincoln, IL 82656

F E: Subpoena for Records
C ase No.: 20118C5568 Coles County

Dear Mr. Shehadeh:

Enclosed please find the above ref rence subposna request that was sent to the State
of lllinois, Central Management Sei sices (CMS) requesting “all trouble call reports for
l.ogan C.C. produced Iin the past 1. months in accordance with Section 4.6.4.5 of the
contract for Supplies & or Services with Consolidated —Contract # TCVS0302.". Please
be advised that CMS does not have any records respansive to this subpoena. The
subpoena should be directed to the company/vendor Consolidated Communications. .

Sincerely,

y - P,.‘/(M

Illinols Department of Central Mansz ;ement Servlces
Enclosure

cC: File

720 Stratton Office Building , 401 South Spring Street, Springfield, IL. 62706
Printed on Recycled Paper




I"inois 7 , Number 02.20.182
Department of | | ADMINISTRATIVE Page 10fd
Corrections : DIRECTIVE Effective 71112002
Section 02 Fiscal and Business Management
Subsection 20 Procurement
Subject 182 Contract Monitoring

L POLICY

A. Authority

llinois Procurement Code, 30 ILCS 500/1-1 et. seq.

B. Poliey Sta;erﬁent

The Départment shall monitor all contracts except major construction contracts awarded by
the Capital Development Board.

I PROCEDURE

A. Purpose

The purpose of this directive is to define the responsibility for monitoring services rendered
pursuant to written contracts.

B. Applicability

This directive is applicable to all bureaus, divisions, and offices within the Department.

C. Internal Audits

An Internal audit of this directive may be conducted annually in accordance with the facmty
mternal audit schedule

D. Designees

Individuals specified in this directive may delegate stated responsibilities to another person or
persons unless otherwise directed.

E. General Provisions

1. The Chief Administrator shall monitor alf contracts for services. This shall include
ensuring services rendered meet specifications and that contractors provide only
those services authorized by the contract or by the Chief Administrator and in the
manner specified by the terms of the contract.

2. The Chief Administrator shall contact Procurement In Springfield to determine
appropriate action if problems are not resolved.




Hlinois pepartment of Corrections

ADMINISTRATIVE Effective Page ' Number
DIRECTIVE 71112002 Page 2 of 4 02.20.182

F. Reguirements
1. Monitoring Process

Monitoring prdcedures shall be developed and implemented within 30 calendar days
following the date the contract is signed hy the Director, or in the case of local
contracts under $10,000, by the Chief Administrator.

a. The Business Administrator shall monitor all contracts to ensure contract
billings are reconciled with sign-in sheets and other reports relevant to
services provided. Monitoring of operational aspects of contracts shall be
assigned to appropriate positions in the facility.

b. The Chisf Administrator shall assign an individual to monitor each confract.
This Individual shall be titled Monltoring Coordinator.

c. The Monitoring Coordinator shali:

(1 Develop individual monitoring procedures for each contract for whtch
he or she is assigned.

{2} Identify, by position title, the on-site staff member assigned to
monitor specific duties of the contractor. '

(3) Assign monitoring tasks to staff who are employees of the
Department and who have expertise in the area of services being
provided or who have proximity to visually confirm services being

rendered.
(4) Ensure each specification of the contract is monitored.
d, The following are examples of recommendations for assignments:

) The Health Care Unit Administrator or the Assistant Warden of
Programs may be assigned to monitor medically related services.
Comprehensive healthcare monitoring procedures and standardized
forms are established and are available through the Office of Heaith
Services. Use of these forms is required.

(2) The Chief Engineer may be assigned to monitor maintenance
related services.

(3) Correctional officers may be assigned to monitor services such as
garbage removal and pest control,

e. Monitoring standards shall include a statement to identify:




HIinois pepariment of Corrections

ADMINISTRATIVE Effective Page ' Number _
DIRECTIVE 7112002 Page 3 of 4 02.20.182
{1) Who will be assigned to moniter identified specifications referenced
by title and name;
(2) How the specification is to be monitored,
{3) How often the services will be monitored,
{4) Docurmentation used to support services rendered; and
(5) To whom the monitoring reports will be submitted and how often, for
example, daily, weekly, or monthly.
- NOTE: Each monitoring standard statement shall be referenced by number
to the specification being monitored. Example: Statement #1 - Monitors
Specs.#1,2,6,and 7. o
2. Reporting Procedures

The facili_ty Monitoring Coordinator shall:

m Immediately report critical violations of contract specifications to the

 Chief Administrator. Major incidents, such as security violations,
shall be reported immediately to the respective Deputy Director.

(2) Prepare and submit a written report quarterly to the Chief
Administrator and the Business Administrator.

Quarterly reports shall detail identified problems with contractors not meeting
specifications. If the Quarterly Report cites negative performance, a
follow-up report covering those areas identified as deflcient shallbe
submitted each month until the problems are resclved to the satisfaction of
the Chief Administrator.

The format for the Quarterly Contract monitoring report may be in the form of
a memorandum to the Chief Administrator or a summary report. In ali cases,
the report shall contain, at minimum, the following information: '

(1)  Contracior's name;
(2) Contract number and dollar amount; -
3) Brief description of services;

(4) Summary of all preblems identified through the monitoring of the
contract as reflected on contract monltoring compliance reports;




Hllinois pepartment of Corrections

ADMINISTRATIVE Effactive Page Number
DIRECTIVE 7112002 " Pagedof4 02.20.182
(5) The description of the corrective action taken to resolve the
problems;
(6) Other recommendations by the Monitoring Coordinator, if applicable;
and '
{7) The name, title, and signature of the Monitoring Codrdinatbr.
Quality Assurance Committee reports may be a part of monitoting reports.
" Authorized by:

Donald N. Snyder Jr.

rsedes:

02.20.182 AD

8/1/1993




""‘nois Number 02.20.181
Department of ADMINISTRATIVE Page 10f8
Corrections DIRECTIVE Effective 71112002
Section 02 Fiscal and Business Management
Subsection 20 Procurement
Subject 181 Contracts for Services
L POLICY
A.  Authority
lilinois Procurement Code, 3_0 ILCS 500/1-1 et seq.
44 |Il. Adm. Code 1.10, et seq.
B. Policy Statement
The Department shall award contracts for services in compliance with appropriate statutes and
procurement rules promulgated by the Department of Central Management Services (CMS).
i PROCEDURE
A, Purposs
The purpose of this directive is to establish policy regarding bidding, negotiating, and awarding of
contracts for services other than personal service contracts. Personal services contracts are
covered in Administrative Directive 02.20.184.
B. Applicability ,
The directive is applicable to all bureaus, divisions, and offices within the Department.
C. Internal Audits
An Internal audit of this directive may be conducted annually in accordance with the facility internal.
audit schedule.
D. Designee
individuals specified in this directive may delegate stated responsibilities to another person or
persons uniess otherwise directed.
E. Definitions

Competitive bidding — a process of seeking bids from vendors in an open market to obtain
services meeting minimum specifications at the lowest cost.

Consuttant services — services rendered by a business entity which will result in experi or
professional advice, plans, or reports regarding the management or operation of the Department

or any of its functions,




Ilinois pspartment of Corrections

ADMINISTRATIVE Effective Page  |Number

DIRECTIVE 71112002 Page 2 of 8 02.20.181

Formal bidding — structured process of obtaining written competitive bids by advertising for bids In
the Itlinois Procurement Bulletin and the public opening of sealed bids at a specified time and

place,
Informal bidding — a process of obtaining written bids or quotes by telephone or letter solicitation.

Invitation for Bid ~ a process of obtaining written documentation from a vendor of services to be
provided. Most often used for pre-defined specific needs in which the Iow bidder must meet the

specifications,

Personal services — services contracted with and rendered by individuals as opposed to services
rendered by employees of corporations, partnerships, or other business entities. Personal.
services contracts are generally defined as contracts, directly with individuals such as medical
practitioners, teachers, attorneys, consuitants, or individuals who could otherwise be considered

employees of the Department.

Professional and artistic (P & A) services — services provided under a contract by a business
acting as an independent contractor, qualified by education, experience, and technical ability.

~ Purchase of Care — a contract with a business entity for the furnishing of medical, educational,
psychiatric, vocational, rehabilitative, social, or human services directly to a recipient of a State aid

program.

Request for Proposal — a progcess of obtaining written documentation from a vendor of services to
be provided. Requests for proposals are most often used in obtaining professional or artistic
services, including services that require evaluation of technical and program components.
Requests for proposal must be published in the lNlinois Procurement Bulletin by Procurement.

Responsible Bidder — an individual, partnership, or corporation that meets minimurm qualifications
regarding financial status, experience, and repufation; has the appropriate license to do business;
and meets all requirements necessary fo perform the required services.

Responsive Bidder — a bidder who has submitted a bid that conforms in all material respects to
the Invitation for Bid or Request for Proposal, including meeting minimum specifications.

Sole source procurement -~ services provided by one source only within a locality such as
telephone service, electrical energy, public utilities, or in a larger context, subscriptions to
published materials, or highly technical services related to specialty-designed business and
research equipment. All Sole Source procurements over $25,000 must have prior approval from

CMS.
F. General Provisions

1. Any services that will exceed one million dollars over the term of the contract require the
approval of CMS and the Governor’s Office prior to bidding the service.

2. The Chief Administrator shall ensure compliance with applicable statutes and
procurement rules. Awarding of contracts by Departmental personnel shall comply with

the basic provisions of said statutes and rules.

3. For formal bidding, the Business Administrator shall ensure that all appropriate
documentation is gathered, properly formatted, and provided to Procurement for
advertisement on the internet for both bidding and notice of contract award. The
Business Administrator shall also conduct the bid opening and complete the contract

award process.
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Managers shall submit specifications to the Business Administrator for the services to be
contracted that are within the scope of their functionai duties. For example, the chief
engineer or other designated staff shall be responsible for specifications for grounds and
building maintenance services.

Stringing or knowingly structuring a contract to avoid the contract being subject to
competitive bidding requirements is unlawful and shall be prohibited. Total projected cost
for multi-year contracts shall be considered in determining formal sealed bidding
requirements.

Department facilities and pfograms should contact Procurement prior to making sole
source determinations to ensure the Department is in compliance with approval and
public notice requirements unigue to sole source procurements.

If the service being procured is a Smalil Business Set-Aside category, the contract shall be
awarded to a CMS-registored small business regardiess of amount, unless an exemption
Is obtained from CMS.

Generally, the Chief Administrative Officer shall have the authority to award contracts for
services up to $10,000 with the exception of personal and consultant services contracts.

Genarally, within established statufes and procurement rules, the Department shall have
authority to enter into contracts for capital improvement projects up to $5,000 charged to
the Contractual Services Appropriation and projects $25,000 or under charged to the
Repair and Maintenance and Capital Improvement Appropriations. Refer to
Administrative Directive 02.03.101 for a definition and examples of capital improvements.

All contracts over $10,000 and all professional and artistic, personal services, and
consultant services contracts, regardless of amount, shall be submitted to the Dlwswn of
Finance for appropriate approvals and the Director's signature.

Contracts for consuitant services are subject to prior approval by the Director's Office.

The Division of Finance shall conduct compliance audits, review all confracts, obtain
appropriate approvals, and file contracts with the Office of the Comptroller,

Procedures

If services subject to bidding, the Business Office shall decide if informal or formal procedures are
to be followed to obtain competitive bids.

1.

Informal Bidding

If a one-time service or an on-going service is anticipated to be $25 000 or Iess the
Business Office shall seek informal competitive bids,

a, As a general rule, for services under $2,500, the Business Administrator shall
contact at least three vendors, if possnble by letter or telephone ensunng that
each vendor is bidding on the same service specifications.

b. For services from $2,500 to $25,000, inclusive, the Business Office shall request
written quotes from at least three vendors, if possible.
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c. Emergency purchases or services $25,000 or less may be contracted without
bids; however, three quotes shall be obtained whenever possible. Refer to
Administrative Directive 02.20.170.

d. informal bids shall be documented on the Bid Tabulation, DOC 0141.

‘8. Informal bid documents, including documentation of telephone quotes, shall be
maintained in the Business Office files for audit review.

2. Formal Bidding

1.

Formal bidding procedures are required when seeking a one-time service or on-going
service of over $25,000. The facility Business Office shall:

a.

e.

H. . Requlrements

Submit the bid package to Procurement for publishing in the lllinois Procurement
bulletin;

Provide standard bid packages to vendor;
Open sealed bids;
Award the contract to the iowest responsible and responsive bidder; and

Document forrhal bids on the Bid Tabulation, DOC 0141.

Parsonal Services

Contract requirements for Personal Services confracts are covered under Administrative

- Directive 02.20.184.

Professional and Artistic (P & A) Services

The following are contract requirements for P & A Services:

a,

For P & A Services under $20,000 the Business Administrator shall:

(1) Prepare service specifications.

{2) Contact at ieast three vendors, if possible, by letter or telephone ensuring
that each vendor is bidding on the same service specifications. Written
bids shall be required for services of $2,500 or more, unless an
emergency exists. Bids via facsimile are acceptable.

(3) Prepare a standard "Contract for Supplies andfor Services” (Contract)
docutment and havs it signed by the contractor, Chief Administrative
Officer, and Director prior to services being rendered.

(4} If the P & A Service Is $5,000 or over, prepare a Contract Obligation
Document (COD) and forward the COD and Contract to Procurement.

For P & A Services $20,000 and over the Business Administrator shall;

(1) ~ Develop service specifications and evafuation criteria.
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(2) Prepare a Request for Proposal (RFP) using the standard CMS RFP
format. Depending on the type of service, submission of performance
specifications and rate schedule may be required from the proposed
vendor. [t shall be clearly set out in the RFP that the award is based on

best program points regardless of price.

(3) Forward RFP to Procurement to publish in the lllincis Procurement
Bulletin. Copy of RFP may be mailed to potential vendors.

4 Conduct the bid opening.
(5). Evaluate bids and award contract.

(6). Prepare a COD and forward the COD and Contract to Procurement,

3. Purchase of Care

Some services previously classified as P & A now qualify as purchase of care. Program
staff have the option of preparing RFP's for these services. When an RFP process is
required or utilized for Purchase of Care, it shall be clearly set out in the RFP that price is
factored in with program peints fo determine award.

4. Consultant Services

Consuiting services follow the same requ1rements as other contracts in Paragraph I1.H.5,
axcept for the following.

a. Consultant services contracts are subject to prior approval by the Director.

b. The Chief Administrator shall be responsiblé for ensuring appropriate approvals
are obtained prior to the effective date of the contract or the beginning date of
service.

c. All contracts shall Include the number. of hours to be provided, the work schedule

and hourly rate, and other financial agreement such as travel expensas, per
diem, and lodging.

d. Constultant contracts with individuals shall be In accordance with Administrative
Directive 02.20.184.
5. Other Services

The need for services shali be identified and specifications shall be written by individual
managers within the facility. The following are contract requirements for other services,

a. For other services $25,000 and under, the Business Administrator shall
{1) Prepare service specifications;
(2) Determine whether the service is one of the service categories that are

designatad as Small Business Set-Aside Program under Section 45-45 of
the illinois Procurement Code. .
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(3) Contact at least three vendors, if possible, by letter or telephone ensuring
that each vendor is bidding on the same service specifications.

{(a) Written bids shall be requested for services of $2,500 or mare,
unless an emergency exists.

(b) Bids via facsimile are acceptable.

{4) If Small Business Set-Asides apply, obtain bid quotes from three CMS
certified small businesses. If no bids are received from small
businesses, request an exemption letter from CMS and re-bid to any

vendor.

6] Depending on the type of service, prepare a standard "Contract for
Supplies and/or Services” (Contract) document and have it signed by the
contractor and Chief Administrative Officer prior to services being
rendered.

(6) If the service is over $10,000, prepare a Contract Obligation document
(COD), and forward the COD and Contract to Procurement.

b. For other services over $25,000, the Business Administrator shal!;
(1) Develop service specifications and evaluation criteria.

{2) Determine whether the service is one of the service categories that are
designated as Small Business Set-Aside Program under Section 45-45 of

the lllinois Procurement Code.

{3) Conduct formal bidding process by publishing the bid package in the
CMS procurement Bulletin. Copy of the bid package may be mailed to
potential vendors.

(4) If Smal! Business Set-Asides apply and ho blds are received from CMS
certified small businesses, request an exemption letter from CMS and re- -

publish the bid to any vendor.

(5) After sealed bids are submitted by vendors, evaluate bids and award the
Contract to the lowest responsible and responsive bidder.

(8) Prepare a COD and forward the COD and Contract to Procurement.

8. Rental/lLease of Equipment

Short and long term rentals, [ease purchases and instaliment purchases for all equipment
except for electronic data processing equipment shall be processed in accordance with
Administrative Directive 02.20.120.

7. Leases of Real Property

Real property leases are subject to CMS rules and regulations. Guidelines for confracting
real property leases shall be in accordance with Administrative Directives 02.20.125, and

02.20.127.
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Emergency Purchasing

Declaration of any emergency only exempts the Agency from the formal bidding process.
All other procurement laws and rules remain in effect. However, Small Business rules do
not apply, bt a good-faith effort should be made to include small businesses when
soliciting bids. In addition, an Emergency Purchase Affidavit must be filed with the Office
of the Auditor General. Emergency purchase and Affidavit filing requirements are outlinad

in Administrative Directive 02.20,170.

Authorized by:

Donald N. Snyder Jr.

Director
Supersedes: )
02.20.181 AD 8/1/19983




Consolidated Communications Public Services, Inc. I.C.C. Tariff No. 3
Original Page 1

This Tariff, I.C.C. Tariff No. 3, cancels and replaces Consolidated Communications Public Services,
Ine.’s Dlinois 1.C.C, Tariff No. 2 curvently on file with the Iilinois Commerce Commission, in its
entirety.

TITLE PAGE

ILLINOIS TELECOMMUNICATIONS TARIFF
OF

Consolidated Communications Public Services, Inc.

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of
automated operator assisted czlling services for inmates and other incarcerated persons in
correctional facilities provided by Consolidated Communications Public Services, Inc., This
tariff is on file with the Ilfinois Commerce Commission, and copies may be inspected, during
normal business hours, at the Company's principal place of business.

This tariff is governed and interpreted according to the laws of the state of Iilinois.

Issued:  July 16, 2008 Effective: July 17, 2008
By: Michael Shultz, Vice President of Regulatory

PO Box 1568

Conroe, TX 77304-3308 ILn0801
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CHECK SHEET

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective pages,
Original and revised pages, as named below, comprise all changes from the original tariff and are cutrently in
effect as of the date on the bottom of this page.

PAGE REVISION PAGE REVISION

i Original * 26 Original *
2 Original * 27 Original *
3 Original * 28 ‘ Original *
4 Original * 29 ~ Original *
5 Original * 30 Original *
6 Original * 31 Original ¥
7 Original * 32 Original *
8 Original ¥ 33 Original *
9 Original * 34 Original o
10 Original *

11 Original *

12 Original *

13 Original *

14 Original *

15 Original *

16 Original *

17 Original *

18 Original *

19 Original *

20 Original *

21 Original *

22 Original *

23 Original *

24 Original *

25 Original *

* - indicates those pages included with this filing
Issued: July 16, 2008 Effective: July 17, 2008
By: Michael Shultz, Vice President of Regulatory
PO Box 1568

Conroe, TX 77304-3308 1Ln0801
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TABLE OF CONTENTS
Title Page ' 1
Check Sheet 2
Table of Contents 3
Symizols ' 4
Tariff Format : 5
Section 1.0 - Definitions _ 6
Section 2.0 - Rules and Regulations 7
Section 3.0 - Description of Service and Rates ' 17
Issued:. July 16, 2008 Effective: July 17, 20:08
By: Michael Shultz, Vice President of Regulatory
PO Box 1568

Conroe, TX 77304-3308 ILn0801
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SYMBOLS

The following are the only symbols used for the purposes indicated below:

) - Changed Reguiation

@) - Delete or Discontinue

@ - Change Resulting in an Increase to a Customer's Bili

oD - Moved from another Tariff Location

{N) -  New

®) . - Change Resulting in a Reduction to a Customer’s Bill

(T - Change in Text or Regulation but no Change in Rate or Charge
Issued:  July 16, 2008 Effective: July 17, 2008
By: Michaetl Shultz, Vice President of Regulatory

PO Box 1568

Conroe, TX 77304-3308 ILn0801
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TARIFF FORMAT

Page Numbering - Page numbers appear in the upper right comer of the page, Pages are numbered
sequentially, however, new pages are occasionally added fo the tariff. When a new page is added
between pages already in effect, a decimal is added. For example, anew page added between pages 14
and 15 would be 14.1.

Page Revision Numbers - Revision numbers also appesar in the upper right corner of each page.
These numbers are used to determine the most current page version on file with the 1.C.C. For
example, the 4® Revised Page 14 cancels the 3" Revised Page 14. Because of various suspension
periods, deferrals, etc. the 1.C.C. follows in their tariff approval process, the most current page number
on file with the L.C.C. is not always the tariff pages in effect. Consult the check sheet for page
currently in effect.

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding
is subservient to its next higher level:

2.
2.1,

2.1.L

2.1.1A.

2.1L.1LAL
2.L.LA.1().
2.1.LA.L(a)L
2.1.1A.1(a)LG).
2.1.LA.L@LE.Q).

Check Sheets ~ When a tariff filing is made with the I.C.C., an updated check sheet accompanies the
tariff filing. The check sheet lists the pages contained in the tariff, with a cross reference to the current
revision number. When new pages are added, the check sheet is changed to reflect the revision. All
revisions made in a given filing are designated by an asterisk (*). There will be no other symbols nsed
on the check sheet if these ate the only changes made fo it (i.e., the format, etc. remains the same, just

- revised revision levels on some pages). The tariff user should refer to the latest check sheet to find out

if a particular page is the most current on file with the L.C.C.

issued:
By:

July 16, 2008 Effective: July 17, 2008
Michael Shultz, Vice President of Regulatory
PO Box 1568
Conroe, TX 77304-3308 ‘ L0801
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SECTION 1.0 - DEFINITIONS
Authorized User - A person, or any other entity authorized to use CCPS’ service.

Called Party - The person, individual, corporation or other entity whose telephone number is called. The
Called Party is responsible for payment of the charges for use of CCPS' automated collect service.

CCPS - Used throughout this tariffto mean Consolidated Communications Public Services, Inc., unless ¢learly
indicated otherwise by the text.

Collect Calling - A billing arrangement whereby the originating caller may bill the charges for a call to the
called party, provided the called party agrees to accept the charges.

Company or Carrier - Used throughout this tariff to refer to Consolidated Communications Public Services,

Inc. unless otherwise clearly indicated by the context.

Correctional Institutions - Used throughout this tariff to refer to prisons, jails, penal institutions, confinement
facilities or other facilities used for penalty purposes. Correctional Institutions are Subscribers of CCPS
service, and make its service available to Inmates. :

" Customer- The person, firm or corporation, or other entity which orders, cancels, amends, or uses service or is
responsible for the payment of charges and/or compliance with tariff regulations.

CC - The Hlinois Commerce Commission.
' Inmates - Used throughout this tariff to refer to the jailed population of correctional institutions.
LEC - Local Exchange Company

Subscriber - The person, fitm, partnership, corporation, or other legal entity (including Correctional

" Institutions) who enters info an agreement with CCPS for the provision of service to Inmates do not like
transient public, ail customers would be inmates. The Subscriber has a pre-existing business arrangement with
the Company and is responsible for compliance with the terins and conditions of this tariff. A Subscriber may
also be a Customer when the Subscriber uses services of the Company.

V & H Coordinates - Geographic points which define the originating and terminating points of a ¢all in
mathematical ferms so that the airline mileage of the call may be determined. Call mileage is used for the
purpose of rating calls.

Issued: July 16, 2008 Effective: July 17, 2008
By: Michael Shultz, Vice President of Regulatory

PO Box 1568

Conroe, TX 77304-3308 1L.n0801
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21

SECTION 2.0 - RULES AND REGULATIONS
Undertaking of the Company

The Company's services and facilities are furnished for communications originating at specified points
within the state of Illinois under terms of this tariff.

The Company installs, operates, and maintains the communications services provided herein in
accordance with the terms and conditions set forth under this tariff and pursvant to contracts with the
correctional institutions. The Company may act as an agent for ordering access connection facilities
provided by other carriers or entities to allow connection of a location to the Company

The Compaﬁy's service Is provided twenty-four (24) hours per day, seven (7) days per week or as

dictated by the specific correctional facility.

Yssued:
By:

July 16, 2008 Effective: Tuly 17,2008
Michael Shultz, Vice President of Regulatory
PO Box 1568 .
Conroe, TX 77304-3308 ILn0801
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SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)
2.2 Payment and Credit Regulations
2.2.1 Payment Arrangements

The Customer is responsible for payment of all charges for services and equipment fumished
to the Customer via the Company. The Custormer agrees to pay to the Company any cost(s)
incurred as a result of any delegation of authority resulting in the use of his or her
communications equipment and/or network services which result in the placement of calls via
the Compaty. The Customer agrees to pay the Company or its authorized agent any and all
cost(s) incurred as a resuit of the use of the service mrangement, including calls which the
Customer did not individually authorize,

All charges due by the Customer are payable to the Company or any agency duly authorized
to receive such payments. The billing agency may be a local exchange telephone compary,
credit card company, or other billing service. Terms of payment shall be according to the rules
and regulations of the agency and subject to the rules of regulatory agencies, such as the
" 1llinois Commerce Commission. Any objections to billed charges must be promptly reported
to the Company or its billing agent. Adjustments to Customers' bills shall be made to the
extent that circurnstances exist which reasonably indicate that such changes are appropriate,

For charges billed through the Customer's local exchange carrier, notice from the Customer of
disputed charges must be received by the Company within ninety (50) days after the date the
bill is issued. Otherwise, all charges will be considered correct and binding on the Customer.

For charges billed directly by the Company, biils are due and payable as specified on the bill.
Bills may be paid by mail or in person at the business office of the Compauy or an agency
authorized to receive such payment. All charges for service are payable only in United States
currency. Payment may be made by cash, money order, major credit card, Check-by-Phone,
or automated clearing house (ACH).

{ssued: July 16,2008 - Effective: July 17, 2008
By: Michael Shultz, Vice President of Regulatory

PO Box 1568 7

Conroe, TX 77304-3308 ‘ 1L.n0801
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2.2

SECTION 2.0 - RtJ'LES AND REGULATIONS, (CONT'D.)

Payment and Credit Regulations, (Cont'd.)

2.2.2 Deposits:

2.2.3

224

The Company does not normally require deposits. However the company reserves the rightto
collect a deposit from customers whose credit history is unacceptable or unknown to the
Company. Deposits, if collected, will be collected and maintained in accordance with
Commijssion rules. - o

A. For services provided to inmates of confinement facilities, the Company may require
a deposit from billed parties for charges which exceed a maximum credit amount
predetermined by the Company based on the Customer's credit worthiness. The
Customer may exceed this predetermined credit amount by first paying a deposit to
the Company in an amount equal to the amount of additional credit authorization
requested by the Customer.

B. Upon discontinuance of service, the Company shalf refund the Customer's deposit
plus accrued interest, or the balance, if any, in excess of the unpaid bills including
any penalties assessed for servme furnished by the Company.

C. Deposits will accrue interest annually at the required interest rate in accordance with
1llinois Commerce Commission rules.

The Company reserves the right o validate the creditworthiness of Customers and billed
parties through available verification procedures and to establish a maximum predetermined
credit amount. Where a requested billing method cannot be validated or maximum credit
amount established, the Company may require a prepayment of money. If customer rejects
pre-pay option CCPS reserves the right to refuse to provide service.

Services provided by the Company are available to inmates of confinement facilities in
accordance with facility-authorized programs. The Company may request that the
confingment facility adopt, as part of iis program, terms that enable the Company to collect
the charges for all inmate calls, including without limitation, the blocking of calls by the
Company to certain telephone nambers when the amount charged to such a telephone number
exceeds a predetermined amount or becomes past due,

Issued:

By:

Tuly 16, 2008 Effective:  July 17, 2008

Michael Shultz, Vice President of Regulatory
PO Box 1568

Conroe, TX 77304-3308 ILn0801
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SECTION 2.4 - RULES AND REGULATIONS, (CONT'D.)

22  Payment and Credit Regulations, (Cont'd.)
2.2.5 Advance Payments
The Company dogs not normally require advance payments for service. However, for
Customers whom the Company determines an advance payment is necessary, the Company
reserves the right to collect an amount not o exceed one (1) month's estimated charges as an
advance payment for service. This will be applied against the next month's charges and anew
-advance payment may be collected for the next month, if necessary,
2.2.6 Late Payment Charge
A late fee of 1.5% per month will be charged on any past due balance in accordance with
[llinois Commierce Commission rules,
227 Return Check Charge
A return check charge of $15.00 will be assessed for checks returned for insufficient funds.
Any applicable return check charges will be assessed according to the terms and conditions of
the billing entity (i.e. local exchange company and/or commercial credit card company) and
pursuant to IHinois law and Illinois Commerce Commission regulations.
228 Major Credit Card Charge Back Fee
A fee of $10.00 will be assessed in the event a payment made via major credit card is declined
by the credit card issuer. ' :
Tssued:  July 16, 2008 Effective:  July 17, 2008
By: Michael Shultz, Vice President of Regulatory

PO Box 1568
Conroe, TX 77304-3308 Ln0301




Consolidated Communications Public Services, Inc. 1.C.C. Tariff No. 3

Original Page 11

23

2.4

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)
Taxes and Fees
The Company reserves the right to bill any and all applicable taxes, fees, govemmental or guasi-

governmental assessments in addition to normai long distance usage charges, including, but not
limited to: Federal Excise Tax, State Sales Tax, Municipal Taxes, and Universal Service Funds.

Unless otherwise speclﬁed all state and local taxes {(ie., sales tax, mumcipal utxlxtles tax, etc.) are

listed as separate line items and are not included in the quoted rafes.
Refunds or Credits for Service Ountages ar Deficiencies
24.1 Inspecuon, Testmg and Adjustent
Upon reasonable not1ce the faclhtles prowded by the Company shall be made avallablc tothe

Company for such tests and adjusiments as may be deemed necessary for maintenance in a
condition satisfactory to the Company.

Issued:

By:

July 16, 2008 ' Effective: July 17, 2008
' Michae] Shultz, Vice President of Regulatory
PO Box 1368
Conroe, TX 77304-3308 1L.n0801
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SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)

Liability of the Company

254

2.5.2

253

The Company’s liability for damages arising out of mistakes, interruptions, omissions, delays,
ervors, or defects in transmission which eccur in the course of fumishing service or facilities,
in no event shall exceed an amount equivalent to the proportionate charge to the Customer
for the period during which the faulis in transmission ocour,

The Company shall not be liable for claim or loss, expense or damage (ineluding indirect,
special or consequential damage), for any interruption, delay, error, omission, or defect in any
service, facility or transmission provided under this tariff, if caused by any person or entity
other than the Company, by any malfimetion of any service or facility provided by any other
carrier, by an act of God, fire, war, civil disturbance, or act of government, or by any other
cause beyond the Company's direct control,

The Company shall not be liable for, and shall be fully indemnified and held harmiess by the
Inmate, Customer or Institution against any claitn or loss, expense, or damage (including
indirect, special or consequential damage) for defamation, libel, slander, invasion,
infringement of copyright or patent, unauthorized use of any trademark, trade name or service
mark, unfair competition, interference with or misappropriation or violation of any contract,
proprietary or creative right, or any other infury to any person, property or entity arising out of
the material, data, information, or other content revealed to, transmitted, or used by the
Company under this tariff; or for any act or omission of the Inmate, Custorner er Institution;
or for any personal injury or death of any person caused directly or indirectly by the
installation, maintenance, location, condition, operation, failure, presence, use orremoval of
equipment or wiring provided by the Company, if not directly caused by gross negligence of
the company.

Issued:
By:

July 16, 2008 Effective; July 17, 2008

Michael Shultz, Vice President of Regulatory
PO Box 1568
Conroe, TX 77304-3308 ILu0801
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SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)

2.6  Refusal or Discontinuance by the Company

The Company may refuse or discontinue service under the following conditions.

2.6.1 For non-compliance with andfor violation of any State or municipal law, ordinance or
regulation pertaining to telephone service.

-2.6.2 Fortheuse oftelephone service for any other property or purpose other than thatdescribed in
the application.

263 For neglect or refusal to provide reasonable access to the Company for the purpose of

‘ mspection and maintenance of equipment owned by the Company.

2.6.4 For non-compliance with and/or violation of Commission regulations or the Company's rules
and regulations on file with the Commission.

2.6.5 For non-payment of bills for telephone service.

2,66 Inthe event of Customer, Authorized User or Subscriber use of equipment in such a manner
as to adversely affect the Company's equipment or the Company’s service to others.

~2.6.7 In the event of tampering with the equipment furnished and owned by the Company.

2.6.8 In the event of unauthorized or fraudulent use of service. Whenever service is suspended for
frandulent use of service, the Company may, before restoring service, require the Customerto
pay an amount reasonably estimated as the loss i revenues resulting from such fraudulent
use.

2.6.9 When necessary for the Company to comply with any order or request of any governmental
anthority having jurisdiction.

Issued: July 16,2008 Effective: July 17, 2008

By:

Michael Shultz, Vice President of Regulatory
PO Box 1568 . :
Conroe, TX 77304-3308 ILn0801
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SECTION 2.0 - RULES AND REGULATIONS, {CONT'D.)

2.7 Limitations of Service

2.7.1

2!702

2.7.3

274 .

2.7.5

2.7.6

2.7.7

Service will be furnished subject to the availability of the necessary facilities and/or
equipment and subject to the provisions of this tariff.

The Company reserves the right to discontinue or limit farnishing service, when necessitated
by conditions beyond its control, or when the Customer or Subscriber is using the service in
violation of the provisions of this tariff, or in violation of law,

The Company does not undertake to transmit messages, but offers the use of its facilities
when available, and will not be liable for ervors in fransmission or for failure to establish
connections.

The Company reserves the right to discontinue the offering of service or deny an application
for service if a change in regulation materially and negatively impacts the financial viability of
the service in the best business judgment of the Company.

All fagilities provided under this tariff are directly or indirectly controlled by the Company
and nejther the Customer nor Institution may transfer or assign the use of service or facilities
without the express written consent of the Company.

Prior written permission from the Company is required before any assignment or transfer. Alfl
regulations and conditions contained in this tariff shall apply to all such permitted assignees
or transferees, as well as all conditions of service,

Service provided to Correctional Institutions for use by Inmates may be otherwise limited by
the administration of the institution at its discretion,

Issued: July 16,2008 ' Effective: July 17, 2008

By:

Michael Shultz, Vice President of Regulatory
PO Box 1568 .
Conroe, TX 77304-3308 1Ln0801
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2.9

210

211

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)

Use of Service

- Service may be used for any lawful purpose for which it is technically snited.

Terminal Equipment

The Company's facilities and service may be used with or terminated in Customer-provided or
Institution-provided terminal equipment or corununications systems Such terminal equipment shall

-be furnished and maintained at the expense of the Customer or Institution , except as otherwise

provided. The Customer or Institution is responsible for all costs at his or her premises, including
personnel, wiring, electrical power, and the like, incutred in the use of Company’s service. When such
terminal equipment is used, the equipment shall comply with the generally accepted minimum
protective criteria standards of the telecommunications indastry as endorsed by the Federal
Communications Contmission and shall oomply wnth CCPS requirements,

‘Cost of Collection and Repalr

The Customer is responsible for any and all costs incurred in the collection of monies due the
Company including legal and accounting expenses. The Customer is also responsible for recovery
costs of Company-provided equipment and any expenses required for repair or replacement of
damaged eqmpment

Other Rules

“The company reserves the right to refuse to process Collect calls when authorization for use is denied

or cannot be validated.

The Company reserves the right to discontinue service, limit service, or to impose requirements an
Subscribers or Customers as required to meet changing regulations, rules or standards of the Illinois
Commerce Commission.

The Company reserves the right to refitse to process debit calls to 4 customer that has an outstanding
bill for collect calls,

Issued:

By:

July 16, 2008 Effective: July 17, 2008
Michael Shuitz, Vice President of Regulatory
PO Box 1568
Conroe, TX 77304-3308 TLn0301
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2,12

213

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.)

Coniract Services

Services to inmates in Correctional Instifutions are provided pursuant to contract between the
Company and the Correctional Institution. Service offered will be provided pursuant to such
contracts. Unless otherwise specified, such arrangements are in addition to the apphcab]e regulations

and pncfm in other sections of the tariff.

Customer Complaints and/or Billing l)lsputes

The Customer bas the right to refer billing disputes and any other complaints to the Company at:

Consolidated Communications Public Services, Inc.
P.O. Box 7001
. Mattoon, Ilinois 61938

If the Customer is unable to resolve the dispuie with the Company, the Customer may contact the

Hiinois Commerce Comunission at the following address and telephone number:

llinois Commerce Commtission
527 East Capitol Avenue
“Springfield, IL 62701

Telephone: 200-524-0795
Telephone: 217-782-2024 (outside Mllinois}
TTY: 800-858-9277

Online at: www.icc jilipois.gov

Issued:

By:

" July 16, 2008 Effective:
Michael Shuliz, Vice President of Regulatoxy
PO Box 1568
Conroe, TX 77304-3308

July 17, 2008

[Ln0801
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SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES

31 General

CCPS offers automated operator assisted services for use by inmates in correctional institutions
throughout the State of [llinois.

Each Customer is charged individually for each call placed through the (fompany. Charges are
computed on an airline mileage basis a5 described in Section 3.2 of this tariff.

Charges may vary by service offering, milaage band, class of call, time of day, day of week and/or cail
duration. T e R

Customers are billed based on. their uge of the Company's Jocal and long distance service. No
installation charges or fixed monthly recurring charges apply.

Issued:  July 16,2008 Effective: Tuly 17,2008
By: Michael Shultz, Vice President of Regulatory

PO Box 1568

Conroe, TX 77304-3308 | ILn0801
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SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.2 Calculation of Distance
Usagp charges for all mileage sensitive products are based on the airline distance between serving wire
centers associated with the originating and terminating points of the call,
The serving wire conters of a call are determined by the area codes and exchanges of the origination
and destination points.
The distance between the Wire Center of the Customer's equipment and that of the destination point is
calculated by using the industry-standard "V" and "H" coordinates.

Step 1: Obtain the "V" and "H" coordinates for the Wire Centers serving the
Customer and the destination point.

Step2:  Obtain the difference between the "V" coordinates of each of the Wire
Centers. Obtain the difference between the "H" coordinates.

Step 3: Square the differences obtained in Step 2,

Step 4: Add the squares of the "V* difference and "H" difference obtained in Step 3.

Step5: = Divide the sum of the square obtained in Step 4 by ten (10). Round to the
next higher whole number if any fraction results from the division.

Step 6: Obtain the square root of the whole number obtained in Step 5. Round to
the next higher whole number if any fraction is obtained. This is the
distance between the Wire Centers.

Forinula:

‘ 5 -
J(V! — Vz) +(H, - 1,)
10
Tesued;:  July 16, 2008 Effective: July 17,2008
By: ' Michael Shultz, Vice President of Regulatory
PO Box 1568

Conroe,_TX 77304-3308 ILn0801
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SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

33 Timing of Calls
Billing for calls placed over the network is based in part on the duration of the call. Timing of each -
call begins when the called party accepts the call (i.e. when two way communications are established.)
Answet detection is based on standard industry answer detection methods, including hardware and
software answer detection. Call timing ends when either party hangs up.
3.3.1 Unless otherwise deseribed in the individual service description in ﬂus tariff, calls are
: measured and billed in'one (1) mmute increments. The minimum call duration for billing
purposes is one (1) minute.
3.3.2 There is no billing applied for incomplets calls,
~3.3.3  When acall is established in one rate period and ends in another rate period, the rate in effect
' at the calling station applies to the portion of the call occurring within that rate period. When
a unit of time is split between two rate periods, the rate applicable to that unit of time is based
on the rate period in which it began.
34 Applicable Rate Periods
Unless otherwise indicated elsewhere in this tariff, usage-based rates may be subject to the followmg
time-of-day and day-of-week rate periods:
3.4.1 Day Rate Period - Applies to that portion of a call accurring from 8:00 AM to, but not
including, 5:00 PM Monday through Friday.
3.4.2 Evening Rate Period - Applies to that portion of a call ocenrring from 5:00 PM to, but not
inciuding, 11:00 PM Sunday through Friday.
3.4.3 Night!Weekend Rate Period - Applies to that portion of a cali occurring from 11:00 PM to,
but not including 8:00 AM all days, all day Saturday, and Sunday to, but not including 5:00
. PML
Issued:  July 16, 2008 Effective: July 17, 2008
By Michael Shultz, Vice President of Regulatory

PO Box 1568 :
Conroe, TX 77304-3308 , Ln0801
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SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

35 Inmate Service

3.5.1

Inmate Collect With Controls

Inmate Collect With Controls permits inmates to place operator station collect calls from pre-
subscribed anthorized institutional phones in a Prison Administration controlled environment.
This service is available at prisons in which Prison Administtators have selected the Company
as their primary interexchange carrier. The call processing system prompis the Inmate and the
called party such that the cal! is completed without live operator assistance. Calls are placed
on a collect, pre-pay collect, pre-pay or debit basis to the called party.

A number of special blocking and screening capabilities are available with institutional

services provided by the Company These capabilities allow Institutions to control Inmate
access to telecommunications services, reducs fraudulent use of the Company's services, and
eliminate harassing calls to persons outside the Institution.

For services provided to Inmates of Institutions, the following special conditions apply:

A. Calis to "900", "976" or other pay-per-call services are blocked by the Company.

‘B. At the request of the Institution, the Company may block inmate access to toll-free

numbers (e.g., 800, 888) and dialing sequences used to access other carriers or
operator service providers (e.g., 950-XXXX, 10XXXX).

C. At the request of the Institution, The Company may block Inmate access to "911",
"411", or local operators reached through "0-" dialing.

D. At the request of the Institution, the Company may block Inmate access to specific
telephone numbers.

E. Availability of the Company's services may be restricted by the Institution to certain
hours and/or days of the week.

Issued:  July 16, 2008 Effective: July 17,2008

By:

Michael Shultz, Vice President of Regulatory
PO Box 1568
Conroe, TX 77304-3308 ' IL.n080]
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SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)
35  Inmate Service, (Coni'd.)
3.5.1 Inmate Collect With Controls, (Cont'd.)

F. At the request of the Institution; no notices or signage concerning the Company's
services will be posted with its instruments. Information concerning the Company's
services is provided to the administration of each Institution where the Company's

.services are offered. Inmates may obtain information regarding rates and charges by
requesting such information from the Institution's adminisiration.

G. At the request of the Institution, the Company may impose time limits on local and
long distance calls placed using its services.

H. At the request of the Institution, equipment may be provided which permits

' -monitoring and recording of inmate calls by legally authorized officials. In such
cases, both the inmate and the called party are notified via automated announcement
before the call is connected that the call may be monitored and recorded,

Jssued:  July 16, 2008 Bffective: July 17, 2008
- By: - Michael Shultz, Vice President of Regulatory

PO Box 1568

Conroe, TX 77304-3308 IL.n0801
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SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)
35 | Inmate Service, (Cont'd.)
3.5.2 Institational Collect- Rate Plan 1
A, General-

Institutionsl Collect Rate Plan 1 is available for ontbound local, interLATA and
intralLATA toll calling. Calls ave measured and billed in- one (1) minute increments
after an initial minimum call duration of one (1) minute. A usage rate and per-call
surcharge apply to all calls as set forth following:

B. Rates and Charges
1. Usage Rates

A. Local and EtraLATA -

Day Evening Night/Weekend
1st Add'l st Add1 1st Add'
Mileage Minute Minute Minute Minute Minute Minute

0-10 $0.1445  $0.1275 $0.1105 $0.1020 $0.0935 $0.0765
11-16 301530 $0.1445 $0.1190 $0.1105 $0.0935 $0.0935
1722 §$0.1530  5$0.1445 $0.1190 $0.1190 $0.0935 $0.0935
23-40  $0.1615 $0.1530 $0.1275 $0.1190 $0.1020 $0.0935
41+ $0.1615  $0.1530 $0.1275 $0.1190 $0.,1020 $0.0935

B. InterLATA

Day Evening Night/Weekend
_ 1st Add'l 1st Add'l 1st Add'l
Mileage Minute Minute Minute Minute Minute Minute

0-10 $0.1900 $0.1900 $0.1900 $0.1900 $0.1500 $0.1900
I1-22 $0.2000  $0.2000 $0.2000 $0.2000 $0.2000 $0.2000
23-55 $0.2100 30,2100 $0.2100 $0.2100 $0.2100 $0.2100
56-124  $0.2300 $0.2300 $0.2300 $0.2300 $0.2300 $0.2300
125-292 §$0.2500 $0.2500 $0.2500 $0.2500 $0.2500 $0.2500
293 -430 §0.2600 $0.2600 £0.2600 $0.2600 $0.2600 $0.2600

Issued: July 16, 2008 Effective: July 17,2008
By: . Michael Shultz, Vice President of Regulatory

PO Box 1568

Conroe, TX 77304-3308 ILn0801
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SECTION 3,0 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)
35 Inmate Service, (Cont'd.)
352 Institutional Collect - Rate Plan 1
B. Rates and Charges, (Cont'd,)
2. Per Call Charges-

Local  IntraLATA  InterLATA .
Collect - Automated $2.71 2.1 $2.50

Issued:  July 16, 2008

Effective: July 17, 2008
“By: .

Michael Shultz, Vice President of Regulatory
PO Box 1568
Conroe, TX 77304-3308 ILn0g01
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- SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.5 Inmate Service, (Cont'd.)

353 Institutiomal Collect - Rate Plan 2

A.  General

Institutional Collect Rate Plan 2 is available for outbound local, interLATA and
intralLATA toll calling. Calls are measured and billed in one (1) minute increments
after an initial minimum call duration of one (1) minute. A-usage rate and per-call
surcharge apply to all calis as set forth following.

B. Rates and Charges

1 Usage Rates— All calls

Day Evening Night/Weekend

1st Add1 Ist Add1 1st Addl
Mileage Minute Minnte  Minute Minute Minute Minute
0-10 $0.1900 $0.1900  $0.1900 $0.1900  $0.1900 $0.1900
11-22 $0.2000 $0.2000 $0.2000 $0.2000  $0.2000 $0.2000
23-55 $0.2100 $0.2100  $0.2100 $0.2100 $0.2100 $0.2100
56 -124 £0.2300 $0.2300  $0.2300 $0.2300 $0.2300 $0.2300
125-292  §0.2500 £0.2500  $02500 $0.2500  $0.2500 $0.2500
293-430  $0.2600 $0.2600 $0.2600 $0.2600 $0.2600 $0.2600

- 2. Per Call Charges
All Calis
Collect ~ Automaied $2.50
"Issued:  July 16, 2008 Effective: July 17, 2008

By:

Michael Shultz, Vice President of Regulatory

PO Box 1568
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SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)
3.5  Inmate Service, (Cont'd.)
3.54 Iustitutional Collect - Rate Plan 3

A, General
Tnstitutional Collect Rate Plan 3 is available 1o Inmates of Institutions for outbound
local, interLATA and intraLATA toll calling. Calls ar¢ measured and billed in one
(1) minute increments after an initial minimum call duration of one (1) minute. A
nsage rate and per-call surcharge apply to all calls as set forth following: -

B, Rates and Charges

1 Usage Rates — All Calls

Day Evening Night/Weekend
1st Add'l 1st Add'l- 1st Adah
Mileage Minute  Minute Minute Minute Minute Minute

0-10 $02446  $0.2159 $0.2446 $0.2159 $0.2446 $0.2159
11-22 $0.2590 . $0.2446 $0.2590 $0.2446 $0.25%0 $0.2446
23-55 $0.2735  $0.2590 $0.2735 $0.2590 $0.2735 $0.2590
56-124  $0.3023  $0.2878 $0.3023 $0.2878 50.3023 $0.2878
125-292 §0.3308  $0.3165 $0.3308 $0.3165 $0.3308 $0.3165
293 + $0.3454  $0.3310 $0.3454 $0.3310 $0.3454 $0.3310

2. Per Call Charges

All Calls
Collect - Automated , $2.38
Issued:  July 16, 2008 - = Effective: July 17, 2008
By: : Michael Shultz, Vice President of Regulatory '

PO Box 1568
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SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)
3.5 Inmate Service, (Cont'd.)
3,55 Institutional Collect - Rate Plan 4
A, General
Institutional Collect Rate Plan 4 is available for outbound local, interLATA and
intraLATA toll calling. Calls are measured and billed in fifieen (15) minute
increments after an initial minimum call duration of fifteen (15) minutes.

B. Rates and Charges

1. Usage Rates — All Calls

. All Calls
Rate per 15 minutes, or any portion thereof $2.50
2, Per Call Charges
All Calls
Collect - Automated $0.00
Tssued:  July 16, 2008 _ Effective: July 17, 2008
By: Michael Shultz, Vice President of Regulatory
PO Box 1568

Conroe, TX 77304-3308 IL.n0801 |
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3'6

SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES; (CONT'D.)
Prepaid Institutional Calling Services

Prepaid Institutional Calling Services provide an altenative method for inmates in Confinement
Institutions and their families to communicate with each other. This service is designed for those who
prefer to prepay for calls rather than being billed for colleat calls monthly on their local telephone
bills, for those who would like to pay for another family member’s calls, for those whose credit history
is inadequate to receive collect calls, or for those who wish o budget their inmate calls.

Two options are available with Prepaid Institutional Calling Services. The first option, the Debit
Account, allows the inmate to purchase a debit card at the Confinement Institution utilizing the
inmate’s commissary account issued through facility management personned; the second option, the
Prepaid Collect Account, allows the called party, usually a family member, who receives collect calls
from inmates to set up histher own prepaid collect account. The Company does not engage in direct
monetary transaciions with the inmate.

The accounts may be funded in variable dollar amounts subject to restrictions that may be imposed by

* facility management. The Company's system automatically informs the account holder of the Available

Usage Balance remaining in the Prepaid and/or Debit Account prior to acceptance of the call, and
provides prompts fo place the call by entering the destination telephone number,

Prepaid Institutional Calling Services are available 24 hours a day, seven days per week. Access to
telephone service by an inmate may be subject to time of day and usage restrictions imposed by
individual Correctional Institutions. '

Network usage is deducted from the Available Usage Balance in the account on a real time basis as the
call progresses. The account holder will also receive a reminder message when the account balance has
one minute of usage remaining, All calls must be charged against an Account that has sufficient
available balance. Calls in progress will be terminated by the Company if the balance on the Account
is insufficient to continue the call. '

Network usage for Prepaid Institutional Calis is deducted from the Available Usage Balance in full
minnte increments. Call timing is rounded up to the nearest one (1) minute increment. Usage charges
are compuied and rounded up to the nearest penny on a per call basis.

Issued;
By:

July 16, 2008 Effective: July 17, 2008
Michael Shultz, Vice President of Regulatory
PO Box 1568 :
Conroe, TX 77304-3308 IL.n08G1
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36

SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

Prepaid Institational Calling Services, (Cont'd.)

A.

Institational Prepaid Collect Aceount

-. With a Prepaid Collect account, the Company is notified by parties (Customers) who receive
collect calls frora inmates in Confinement Institutions, generally family members, that they
wish to establish the account. A Prepaid Collect account is then set up by the Company for
the Customer. When the inmate places a call the system will prompt the called party to accept
the call. If the payment into the account is provided via the Customer’s credit card, credit
verification procedures are carried out under the terms specified in Section 2 of this tariff,

Prepaid Collect accounts will be closed upen request of the customer. Unused balances, net of
acerued charges, will be refunded upon request and provision by the customer of necessary
address information.

Institutional Debit Account.

With a Debit Account, the inmate purchases a debit card which has an account number
assigned to it and provides instructions for accessing and using the service. All purchases of
debit cards are paid to and handled by the Institution. The Company receives payment from
the Institution, it does not engage in direct monetary transactions with the inmate.

The Available Usage Balance expires twelve months from the date the first call is made on
the Debit account. Unused balances are not refindable and are only valid within the
institution where the card was purchased

Issued:
By:

July 16, 2008 ' Effective: Tuly 17, 2008

Michael Shultz, Vice President of Regulatory
PO Box 1568 _
Conroe, TX 77304-3308 IL.n0301
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3.6

SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

Prepaid Instituiional Calling Services, (Cont'd.)

3.6.1 Institutional Prepaid Collect- Rate Plan 1

A,

General = .

Institutionat Prepaid Collect Rate Plan 1 is available for outbound local, interLATA. .

and intralLATA ioll calling. Calls are. measured and billed in one (1) minute
increments after am initial minimum call duration of one (1) minute. A usage rate and

. per-call surcharge apply for all calls as set forth following.

BO

Rates and Charges
1. Usage Rates -

Usage rates for Instimiional Prepaid Collect Rate Plan 1 are the same as
those for Institutional Collect Rate Plan 1.

2. Per Call Charges

Per Call Charges for Institutiona} Prepaid Collect Rate Plan 1 are the same as
those for Institutional Collect Rate Plan 1.

Issued:
By:

July 16, 2008

K : , Effective: Tuly 17, 2008
Michael Shultz, Vice President of Regulatory :
PO Box 1568
Conroe, TX 77304-3308 _ n0801
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3.6

SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.) - -

Prepaid Institutional Calling Services, (Cont'd.)

3.6.2 ITostitutional Prepaid CoBect - Rate Plan 2

A..

* General

Institutional Prepaid Collect Rate Plan 2 is available for outbound local, interLATA

- and iniralLATA toll calling. Calls are measured and billed in one (1) minute

increments after an initial minimum call duration of one (1) minute. A usage rate and
per-call surcharge apply for all calls as set forth following.

Rates and Charges
L Usage Rates

Usage rates for Institutional Prepaid Collect Rate Plan 2 are the same as
those for Institutional Collect Rate Plan 2.

2. . PerCall Charges

Per Call Charges for Institutional Prepaid Collect Rate Plan 2 are the same as
those for Institutional Collect Rate Plan 2.

Fssued:
By:

July 16, 2008

, -Effective: July 17,2008
Michael Shultz, Vice President of Regulatory :
PO Box 1568

Conroe, TX 77304-3308 L0801




Consolidated Communications Public Services, Inc. LC.C. Tariff No. 3

Original Page 31

3.6

SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

Prepaid Institutional Calling Services, {(Cont'd.)

3.6.3 [Institntional Prepaid Collect- Rate Plan3 -

A.

General

Institutional Prepaid Collect Rate Plan 3 is available for outbound local, interLATA

and intralLATA toll calling. Calls are measured and billed in one (1) minute-

increments after an initial minimum call duration of one (1) minute. A usage rate and
per-call surcharge apply for all calls as set forth following.

Rates and Charges
1. Usage Rates

~ Usage rates for Institutional Prepaid Collect Rate Plan 3 are the same as
those for Institutional Collect Rate Plan 3.

2. Per Call Charges

" Per Call Charges for Institutional Prepaid Collect Rate Plan 3 are the same as
those for Institutional Collect Rate Plan 3,

Issued:
By:

July 16, 2003

Effective: July 17, 2008
Michael Shultz, Vice President of Regulatory
PO Box 1568
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3.6

. SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

Prepaid Institational Calling Services, (Cont'd.)

3.6.4 Institutional Prepaid Collect - Rate Plan 4

A

General

Institutional Prepaid Collect Rate Plan 4 is available for outbound local, intetT. ATA
and intral,ATA toll -celling. Calls are measured and billed in one (15) minute
increments after an initial minimum call duration of one (15) minute. A usage rate
applies for all calls as set forth foliowing.

"Rates and Charges

1 Usage Rales

Usage rates for Institutional Prepaid Collect Rate Plan 4 are the same as
those for Institutional Collect Rate Plan 4.

2. Per Call Charges

Per Call Charges for Institutional Prepaid Collect Rate Plan 4 are the same as
those for Institutional Collect Rate Plan 4. '

Issued:
By:

July 16, 2008

Effective: . uly 17,2008
Michael Shaltz, Viee President of Regulatory '
PO Box 1568
Conrce, TX 77304-3308 ' ‘ ILn0801




Consolidated Communications Public Services, Ing. LC.C. Tariff No. 3

Original Page 33

SECTION 3.0 - DESCRIPTION OF SERVICE AND R.ATES, (CONT'D.)

3.6  Prepaid Tnstitutional Calling Services, (Cont'd.)
3.6.5 Institutional Prepaid Collect - Rate Plan 5
A. General
Institutional Prepaid Collect Rate Plan 5 is available to Inmates for outbound local,
interl.ATA and intralLATA toll calling. Calls are measured and billed in one (1)
minute increments after an initial minimum call duration of one {1) minute. A per-
call surcharge applies for Collect Automaled calls,
B. Rates and Charges
1. Usage Rates
Usage rates for Institutional Prepaid Collect Rate Plan 5 are the same as
those for Institutional Collect Rate Plan 1.
2. Per Call Charges
~ Local IntralATA  InterLATA -
Collect — Prepaid $2.71 $2.71 $1.80
Issued; July 16,2008 Effective: July 17, 2008
By: Michael Shultz, Vice President of Regulatory
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SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)
3.6  Prepaid Institutional Calling Services, (Cont'd.)
3.6.6 Institational Prepaid Collect - Rate Plan 6
A, General
Institutional Prepaid Debit Rate Plan- 1 is available to Inmates for outbound local,
interLATA and intraLATA toll calling. All applicable taxes and fees are included in
the rates for service. Calls are measured and billed in one (1) minute increments after

an-initial minimum cail duration of one (1) minute.

B. Rates and Charges

1 Usage Rates
All Calis
Rate per Minute $0.50.
2. Per Call Charges
All Calis
Collect - Automated $0.00
Issued: July 16, 2008 ‘ Effective: July 17, 2008
By: Michael Shultz, Vice President of Regulatory

PO Box 1568
Conroe, TX 77304-3308 ILn0801




