
f····· OFFICIAL filE 
lWNOIS COMMERCE COMUISSIGttF ILLINOIS 

ILLINOIS COMMERCE COMMISSION 

, ~ 
Claimant, ) 

Vs. ~ 
) 

CONSOLIDATED COt-IMUNICATIONS » 
ENTERPRISE SERVICES, INC. d/b/a 
CONSOLIDATED COMMUNICATIONS ) 
NETWORK SERVICES d/b/a ) 
CONSOLIDATED COMMUNICATIONS ~) 
PUBLIC SERVICES, 

Respondent. 

1UII FEB \ 0 ' A q: 3 b 

C' '·Cf· ('LL!)i~'S OFFICE nIl:. I..J 1\ 

Case No. 11-0\Dl 
Complaint as to Service 
in L.itV(..{)Ld , Illinois. 

FORMAL HEARING REQUESTED 

FORMAL COMPLAINT 

NOW COMES the Claimant, JdA1B tk,,1 ,,#///« pro se, and 

for his Formal Complaint against the Respondent, CONSOLIDATED 

COMMUNICATIONS PUBLIC SERVICES, INC., a telecommunications company, 

states as follows: 

NATURE 

This Formal Complaint arises from the failure of the Respondent 

to comply with its obligations under the Public Utilities Act, the 

CONSOLIDATED CONMUNICATIONS PUBLIC SERVICES, INC. ("CCPS") Illinois 

Commerce Commission ("ICC") Tariff No.3, and the CONTRACT FOR SUPPLIES 

AND/OR SERVICES between the Respondent and the Illinois Department 

of Central Management Services ("CMS"), CNS Contract No. TCVS 0302 

("contract li
), which is made part of CCPS Tariff at § 2.1 and § 2.12; 

JURISDICTION 

The ICC has exclusive jurisdiction over Claimant's claims since 

Respondent is a Public Utility as Befined by the Public Utilities 

Act. Jurisdiction is conferred by 220 ILCS 5/9-252; 
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VIOLATIONS 

The Respondent is in violation of Tariff No. 3 at but not 

limited to: §§ 2.1, 2.2.4, 2.12, 2.13, 3.1, and 3.3.2; 

The Respondent is in violation of its contract with CMS at 

but not limited to: §§ 3.1, 3.2, 3.7, 3.9, 3.13.1, 3.13.2, 4.1.2, 

4.1.3, 4.1.5, 4.3.10, 4.4.1, 4.4.8, 4.6.4, 4.6.4.2, 4.6.4.3, and 

4.6.4.5 as well as §§ 13 and 15 of the Standart Terms and Conditions 

chapter; 

RELIEF SOUGHT 

WHEREFORE Claimant prays that this Commission order the Res-

pondent to correct the violations cited herein and award costs. 

Respectfully submitted, 

./ 
VERIFICATION 

~ ss 
STATE OF ILLINOIS 

·COUNTY OF 

I the undersigned, after first being duly sworn, do hereby 
certify that the contents of the foregoing are true and accurate 
to the best of my knowledge. 

Subscribed and sworn before 
of _--",Ju..;f\,,-,I..J:...;:;U~ft1L1~ __ , 2 012 . 

Notar? Public 
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