
Attachment C 

Proposed Personnel: KevinO'N~ 

Proposed position: 

Availability: 

PROPOSED ROLES AND RESPONSIBILITIES 

Network connections including VOIP 
Complete JMS/RMS Integration 
Phone Installation Schedule and complete testing 
AT A / Switch Installation and testing 
Kiosk Implementation and testing 
Complete training of all staff 

RELEVANTCREDE~S 

Over 20 years of experience in the Public telephone industry 
10 years of experience in inmate telephone systems 
Responsible for servicing some of the country's largest County inmate telephone systems 
Increased the number of inmate telephone accounts to over 100 in last 4 years 
Primary duties include designing voice and data communication systems and supervising 
their installation. 
Directed the sales efforts of a public telephone company that went from $75,000 in 
revenues to $20 million in revenues within 15 years 
Strong experience background that includes managing multiple communication 
companies directly out of College 

EXPERIENCE SUMMARY 

1999 - Present President and Co-Founder- TELMATE, LLC 

An early pioneer of the Public Telephone Technology, Mr. Kevin O'Neil has played an 
instrumental role in the continuous growth, direction, and innovation of Pinnacle Public 
Services, LLC. Mr. O'Neil recognized a need for a specialized group of products and services 
that would provide locally based service, expert customer service, and digital call management 
solutions to the Correctional Industry. In 2006 with this experience, Mr. O'Neil founded 
Intelmate, LLC which developed a Web based Inmate Phone System. We are currently in 37 
states. Mr. O'Neil has more than 17 years experience in the telecommunications industry with 
expertise in Sales, Marketing, Customer Service, Product Management, and Operations. Mr. 
O'Neil has also traveled and conducted business in most of North America. 

1997 -1999 Vice President of Product development for NSC Communications 

As an experienced telecom executive, Mr. O'Neil's role was to diversify and implement new 
products for over 30,000 customers. He devoted his knowledge of operator center management 
and technical support management daily to NSC. At NSC, Mr. O'Neil's responsibilities included 
overseeing our national ventures, customer profitability analyses, our wholesale division 
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(through resellers) and future directions of the company. 

1994 -1997 Vice President of Sales for Paytel Northwest, Inc. 

Mr. O'Neil played an instrumental role leading a sales team to continuous growth, direction, and 
innovation. Paytel Northwest, Inc. became the largest privately held Public Telephone Company 
in the Western Region. Accounts included; Safeway, QFC, Bartell Drug, Maverick Country 
Stores, Corporate Texaco, Jacksons Food Stores, Inc., the State of Washington, and the State of 
Idaho. 

lmLEV ANT INDUSTRY INVOLVEMENT 
Board of Directors, Northwest Payphone Association 

lU:LEV ANT EDUCATION 
Ontario High School 
Boise State University, 1991 - 1994 

~LEV ANT SPECIALIZED KNOWLED,GE 
All aspects of inmate telephone industry and pay telephone industry 
Manages complete Bilingual Customer Service team consisting of 50 employees 
Expertise in dealing with difficult customer service issues and bringing about a positive 
resolution 
Innovating new product features and customer service techniques. 

~LEVANTPROJECTS 
2000 Public Telephones Installed 
1000 AirfW aterN ac Vending Machines Installed 
1000 Retail Prepaid Outlets 
120 Correctional Facilities 
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Work experience 

2000 - Prosont 

OEO and Oo-Founder Telmalo, LLC 

AtachmentC 

Richard Torge/srud 
234 Front St, Sulle 200 

San Francisco, CA 94111 

Telmate is ona of the fastest growing and mosl successful Inmate phone providers in lha United Stales and 

Canada. We currontly proville 'servlce In 22 slllle and 2 Cunadlan Provinces. 

Co·developor of Telmate's ITS. Responsible lor the development, maintenance and support 01 lbl- mate Inmate 

Tolopll0ne SolUtion, which Includes facility Installallons and service, customer service and software 

development. 

1!l95 - 2000 

000, OTO & OFO Intera Oommunlcollon8 I NBC Communications 

Inlera COll1lJ\unlculions durlny my tonure grew from a small 3.000 payphones company 10 the largesl 

payphonu provider in the U.S with accounts In 50 slales, with ovor BOO employees. Accounts In- cilided 

Walmart, Kmart. HOllleDopot, Clmvron, and many mom. We wore tha primary subcontractor providing all 
selvlce 10 Ihe Colifornlo Deparlment of Correcllons for inmale phone under MCI can- tract. 

Rolas Included overseeing operations of all service centers In Ihe US, financial reporting to Board of Directors 
and Inveslors. due dilioence related to acqulsilions. Inleoratlon of all acqUisitions, oversee- Ing IT department 

IncltlrJing Inlegrotion of 1:if> acqtllred comranles Information system Inlo a single centralized system. 

1990 -1995: 

Senior Auditor Prloowolol11ousocooporo 

Anallclaillutlil group survlclng IT focusoo cOlllfJ"nl~s III Silicon Vallay. 

Education 

lJni'lerslly of C91110rnl9 01 Berkeley, Haas Sohool of Business - BS Business Administration. Empha- sis: 

accounting, finonce, mar1<ellng and technology. 

CPA - Stale of California. License 1177794 


