
Attachment "A" 
Contact List for this Application 

a) issues related to processing this application 
Jose L. Solana 
Regulatory Consultant 
1595 Peachtree Parkway Suite 204-337 
Atlanta, GA 30041 
678-304-6465 
866-61\-5443 (Fax) 
joe@gsaudits.com 

b) consumer issues 
Darren Wallace 
Vice President 
234 Front Street 2"d Floor 
San Francisco, CA 94111 
1-866-516-0115 
415-520-0343 
customerservice@telmate.com 

c) customer service complaint resolution 
Darren Wallace 
Vice President 
234 Front Street 2"d. Floor 
San Francisco, CA 94111 
1-866-516-0115 
415-520-0343 
customerservice@telmate.com 

d) technical and service quality issues and compliance with service quality standards and remedies 
Marianne Zhen 
Corporate Controller 
234 Front Street 2"d. Floor 
San Francisco, CA 94111 
1-800-205-5510 
415-520-0343 
compliance@tehnate.com 

e) "tariff" and pricing issues 
Marianne Zhen 
Corporate Controller 
234 Front Street 2"d. Floor 
San Francisco, CA 94111 
415-300-4314 
415-520-0343 
compliance@tehnate.com 

t) security/law enforcement 
Rick Weisberg 
Legal Counsel 
234 Front Street 2"d. Floor 
San Francisco, CA 94111 
415-300-4316 
415-704-3450 
legal@tehnate.com 


