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Please state your complaint briefly, Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an
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NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this
proceeding, you should submit both a public copy and a confidential copy of the document.  Any personal information (Social Security Number:
Driver’s License Number, Medical Records, etz.) contained in the public copy should be obscored or remaved from the document prigr to its
submission to the Chisf Llerk’s office. Any persanal information contained in the confidential copy should remain legible. | persenal information
is provided in your public copy, be advised that it will be available on the internet through the Commission's e-Docket website. The confidential copy of any
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IF an attorney will represent you, please give the attorney’s name, address, telephane number, and e-mail address.

When you finish filling out this complaint form, you need to file the original with the Commission’s Chief Clerk. When filing the original complaint, be sure to
include one copy of the original complaint fer each utility company complained about {referred to as respondents),
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November 14, 2011

lfiinois Commerce Commission
Floor 527 East Capitol Avenue
Floor 2

Springfield, I 62701

Attn: Attn: Ms. Mary Watters
Consumer Services Division

Re: 2011-18287- Formal Complaint - Commonwealth Edison Company

Dear Ms, Watters:

An unsigned letter has been sent to me by Com Ed in response to my formal complaint about
recalculated kwh and billing charges. In support of their actions they included a partial “Meter History”
and quoted Rule 280.100. However, Com Ed has followed neither the finding of its Meter History, nor
subsection (e) of Rule 280.100. '

In paragraph 3, Com Ed said its Meter History trued up the account on 8/20/£0. | was never informed
there was a problem or investigation. Com Ed continued to bill and accept payments for the low meter
readings. A new bill was just sent to me after the 7/22/11 reading. In paragraph 4, Com Ed said its
Meter History showed there was low billing since 12/28/08. That fact was not mentioned until this
letter. ! was never notified and Com Ed appeared to have never investigated. That was more thanTluc
{3) years ago. If true, either | used minimum electricity since my air conditioner died after the summer
of 2008, or Com Ed has inefficient meter readers.

Rule 280.100 subsection (e} states in part “When a utility computer rejects a bill because it is abnormally
high or low, and the utility chooses to delay billing by more than five days, the utility must nevertheless
send the customer a statement at the regular billing period which shows that billing has been delayed
and that an investigation is being conducted by the utility” That never happened after the 8/20/10
meter reading and certainly never from 12/2008 to date. Evidently they saw no problem when they
refunded an $85.00 deposit in May 2009.

Clearly Com Ed has missed the boat and its charges should not prevail.

Respectfully submitted,

Fex Menie Loy

Lee Noria Wigley

8522 South Throop Floor 2 -

Chicago, IL 60620 - Acc #9367169014
cc¥ Com Ed



