
Attachment G 

Managerial Qualifications 

See the attached organizational chart. Bios for certain of the individuals includes on the chart 
are as follows: 

Ruzhdi Dauti, MBA - President & Chief Executive Officer 

Ruzhdi Dauti is the President and CEO of Starion Energy Inc. and has served in this role since 
2009. Starion Energy currently operates as a competitive electricity supplier in Connecticut, 
New York, Pennsylvania, Maryland and Washington D.C. Mr. Dauti is one of the founders of 
Starion and responsible for all aspects of creating and implementing the company's 
infrastructure and operations. Mr. Dauti manages or directly oversees all operations including; 
sales and marketing, strong compliance standards, energy procurement, hedging/risk 
management, and financial management. 

Prior to Starion Energy, Mr. Dauti was the Chief Financial Officer of Public Power and Utility Inc., 
an electricity supplier headquartered in CT. His responsibilities included the creation of 
analytical models for managing market and financial risk exposure. This required working 
closely and advising senior management, sales directors and operations in creating and 
implementing proper business practices and processes. Along with this, he worked with the 
utility and managed the technical services relationship to assure proper reporting and 
compliance. 

Prior to working with Public Power and Utility Inc., Mr. Dauti was the Senior Financial Analyst at 
Regeneron Pharmaceuticals Inc., a publicly traded biotechnology company. He was responsible 
for research and development of financial modeling and risk analysis that was required for the 
board of directors to make key business decisions. He served on the Operations Committee 
that selected and implemented enterprise software and the Joint Finance Committee tasked to 
oversee collaboration with international strategic partnership valued at $600 million. 
Additionally, he was on the Investment Committee responsible for managing and ensuring 
proper compliance of a $500 million portfolio. Lastly, he was the Special Projects Manager, 
tasked to oversee teams of individuals designated to non-recurring specialized projects. 

Steven Haigh, Director of Information Technology 

Mr. Haigh brings more than 20 years of information processing, systems development and 
management experience to Starion Energy. He is responsible for the vision, development, 
implementation, and management of all information and technology solutions for Starion 
Energy. This includes total life cycle record management from incubation to termination. Mr. 
Haigh has consulted for almost 10 years to the energy and mortgage industries. In this capacity 



he has created custom solutions for managing customer and sales data. This includes working 
with third party vendors to integrate customer information with utilities and banks, meeting all 
applicable regulations and security requirements. In his work as an energy consultant, Mr. 
Haigh has worked with utilities, suppliers, and aggregators to develop the databases and 
systems necessary to manage their business. He has an in depth knowledge of the processes 
and systems required within the deregulated energy business, having worked with multiple EDI 
vendors and utilities in 5 states. Prior to Starion Energy, Mr. Haigh was the Director of IT for 
Public Power and Utility Inc., an energy supplier based in CT and Director of IT for Energy 
Services Group, an independent retail electricity marketer with over 200 salespeople. 

Mr. Haigh's career began in the telecommunications industry at the height of telecom 
deregulation. Mr. Haigh managed the development, delivery, sales and maintenance of 
business based phone system software that chose the most cost effective long distance carrier 
for the call. Mr. Haigh created both an inbound and outbound call center for customer service 
and sales. Following the development of call center technologies, Mr. Haigh brought his 
expertise to the medical field. Working with doctors, Mr. Haigh created hand held dictation 
and patient record systems. This included the design, development, manufacturing, and 
marketing of these products. Technologies used included hand held devices, wireless 
communications, speech recognition, and handwriting recognition. Responsible for knowing all 
guidelines for processing enrollment, drop, usage, and other pertinent information as it relates 
to each utility within Starion Energy's service area. 

Thomas Stiner, Controller 

Mr. Stiner serves as Controller of Starion Energy Inc. and its subsidiaries and has been with the 
company since September 2010. He is responsible for financial management and reporting, tax 
compliance and reporting, regulatory reporting and managing the process of expansion into 
new geographical markets. Prior to joining Starion, he had 18 years of increasing 
responsibilities as controller/CFO of companies in the manufacturing, technology and 
construction sectors. Mr. Stiner started his career with KPMG in 1977, where he spent 15 years 
developing experience in finance, tax, accounting, auditing, cost accounting and systems, while 
working with clients in a wide range of industries. 

Mr. Stiner has extensive experience with the fast paced environment of growth companies. His 
background includes managing the development of infrastructure to support growth, the 
establishment of a formal planning and budgeting process, the tracking/reporting of key 
business metrics, cash forecasting and management, product profitability, and debt and equity 
financings. He also has extensive experience in general management, mergers and acquisitions, 
developing professional staff and facilitating teamwork. He has served as a strategic and 
tactical advisor to CEOs and Boards of Directors. 



Lisa Schmidt, Office Supervisor/Broker Relations 

Ms. Schmidt joined Starion Energy to manage customer service and office operations. She has 
over 15 years of Office Management and Customer Service experience with 4 years specifically 
in the retail electricity supply business. Ms. Schmidt is responsible for managing the entire 
customer service staff, customer process and has established proper guidelines to deliver the 
best customer experience. Additionally, she manages all in-house customer service centers and 
performs ongoing training and oversight designed to sufficiently and successfully satisfy 
customer inquiries. She is also responsible for ensuring that sales representatives receive and 
follow the protocols and guidelines set by the various state regulatory authorities. Ms. Schmidt 
is also charged with the duties of managing the customer enrollment process. This includes, 
verifying proper enrollment is made by the customer, confirming the data is accurate and 
inputting into the data management system, managing day to day issues with the EDI vendor, 
ensure payroll processing is accurate, corresponding with customers for verification and 
satisfaction. 

Prior to Starion Energy, Ms. Schmidt was Office Manager and managed Broker Relations for 
Energy Services Group, an independent retail electricity marketer with over 200 salespeople. 
There she was responsible for customer service training and management, customer data 
management and the enrollment process. Additionally, Ms. Schmidt had direct contact with 
customer sales to ensure compliance with applicable company policies and procedures. Lastly, 
she monitored the process of enrollment, reconciliation and termination while communicating 
with all departments to manager customer inquiries or discrepancies. 

Customized Energy Solutions 

Ed Toppi, Vice-President, Retail Market Services 
Ed joined Customized Energy Solutions in July 2006 as a Senior Energy Consultant. Currently, his 
primary area of focus is providing consulting services to load serving entities in the areas of 
market analysis, risk management, hedging strategy, and other operational areas. Additionally, 
Ed assists with quantitative analysis and retail energy marketing expertise on a variety of client 
projects. Ed has over 10 years experience in the electricity industry-mostly in deregulated 
markets. Prior to joining Customized, Ed was a vice president with Constellation NewEnergy, 
where he ran the company's Mid-Atlantic regional business and oversaw Customer Acquisition 
Operations and Load Forecasting. Prior to that, Ed held positions with Exelon Energy and Public 
Service Enterprise Group. 

EC Infosystems 

EC Infosystems (ECI) is an IT consulting, EDI transaction management and EDI professional 
services firm doing business nationwide. ECI is one of the largest vendors in the deregulated 
energy industry, serving more than 285 customers in 18 deregulated states. ECI processes over 
10 million EDI transactions per month through their systems. ECI is the EDI provider for Starion. 



ESCO Advisors 

Steve Malkiewicz, CFO of ESCO Advisors 
Mr. Malkiewicz was the Managing Director and founder of St. Clair Energy Associates LLC (1997 
to 2011), a management consulting firm serving the energy/utilities industry. His experience is 
a unique blend of financial and analysis assignments, with strategic and operational 
responsibilities, including helping to establish, finance and build several new businesses. Mr. 
Malkiewicz has founded or assisted in forming and building several new businesses designed to 
capture opportunities in restructured energy markets in the US and Canada, serving in roles 
from Chief Financial Officer to supply management, regulatory and finance responsibilities. Mr. 
Malkiewicz has held various senior officer capacities at SEMCO Energy Inc. (1990 to 1997), a gas 
distributor based in Michigan, including Senior Vice President and COO, Vice President and 
Chief Financial Officer and Controller and Treasurer of its energy marketing and investment 
subsidiary. Mr. Malkiewicz began his career as an auditor and consultant at Arthur Andersen in 
the Chicago and Detroit offices (1982 to 1990). He is a Certified Public Accountant and a 
member of the Global Association of Risk Professionals. He has a Bachelor of Business 
Administration in Accounting from Eastern Michigan University. 
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A-Has four or more years experience in financial and administration responsibilities. 

B-Has four or more years experience in buying and selling power in wholesale markets. 

C-Has four or more years experience in electric system operations. 


