
1011 J;\N 12' P :2: sq Illinois Commerce Commission 
527 E. Capitol Avenue 

Springfield, Illinois 82701 

For Commission Use Only: 

Case: I Z ~{D7H 

ORIGINAL 

Regarding a ~Dmplaint by (PersDn making the ~omplaint): A il + boo ~ J H e ( Y\ IJ. 0 J e 7 

Against (Utility name): C ('; m m c, a IA leg I th fA; So 0 

As to (Reasonfonomplaint) j CvYh ~~ ik ~nJ kt(IMot 

~n:~ ~ ~:::;:t t i±l1!:: 
in H I f\ S d. tL l -e.. Illinois. 

m THE IlliNOIS COMMERCE COMMISSION, SPRINGFIELD, ILLINOIS: 

My ~omplete mailing address is (in dude City) klloll LaM C+ W:\lQlAle(ock. \L 005.11 
I 

The servi~e address that I am ~omplaining about is -,1),-1)"-5J-l",--~5=---,B",( ..... vCLi1,-,e,-,(_-,,,S,-,±_--UW-,-,' ~,-,s,-"d ... a"-,\","..e_-'\L.::L::"'J+-,,,b-,-(),-5.L.)oL.\...l __ 

My home telephone is 

Between 8:30 A.M. and 5:00 P.M. weekdays. I ~an be rea~hed at 

My e-mail address is "1n-er nl~@ ~abD .(,Of(l 

(full name of utility ~ompany) COr() {Y) f:,O we 0. If h 
to the provisions of the Illinois Public Utilities Act. 

[630 1 fiS'h -bG,q$ 

[hlQ_J :,'5'~ - 6[ 3& 

I will ac~ept documents by electroni~ means (e-mail) D Ves RfNo 

Ed isoo (respondent) is a public utility and is subje~t 

In the spa~e below. list the spe~ifi~ se~tion of the law. Commission rule(s). Dr utility tariffs that you think is involved with your complaint. 

'it 

" -', 

~ .. . 
f <;'(1(; I jjAct~, r~'i?,tr-fj WJi8efMMOTVM, 

Have you ~onta~ted the Consumer Servi~esOlviSjon 'olililTiinois-Commer~ Commission about your ~omplaint? 

Has your ~omplaint filed with that offi~e been dosed? DVes 



Please state your complaint briefly. Number each of the paragraphs. Please indude time period and dollar amounts involved with your complaint. Use an 
extra sheet of paper if needed. 

Please dearly state what you want the Commission to do in this case: 

NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this 
proceeding. you should submit both a public copy and a confidential copy of the document. Any personal information (Social Security Number. 
Drivers license Number. Medical Hecorrl&- etc.) contained in tne public copy snould be obscured or removed from tne document prior to its 
submission to tne Cnief Clerks office. Any personal information contained in tne confidential copy snould remain legible. If personal information 
is ~rovided in lour ~ublic cO~I. be advised that it will be available on the internet through the Commission's e·Docket website. The confidential copy of any 
filing you make. however. will only be available to Commission employees. If you file both a public and confidential version of a document. dearly mark them 
as such. 

Today's Date: J~ '\1 Y ,I 'lo 1 ~ 
r:J.. n 

Complainant's Signature:CJJn ~ ~p 
(Month. day. year) --'--....... d 

If an attorney will represent you. please give the attorney's name. address. telephone number. and e·mail address. 

When you finish filling out this complaint form. you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
indude one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIFICATION 
A notary public must witness the completion of this part of the form. 

I. J....L.!+'~rt-='\---'1..,.:::.L!..j1l.!'+II!(..."C::....::L.==-.,....,,-----;-. Complainant. first being duly sworn. say that I have read the above petition and know 
con ents of this petition are true to the best of my knowledge. 

Complainant's Signature 

Subscribed and sworn/affirmed to before me on (month. day. year) --->'}",-,fh.J~~LI~A~/.-~1t::::::q:t:. ;::~~O:.J:.J...=-,,: 

/?~)1(J;- -=:-'.=-
SignaturB: Not~linois NOTMY'I'IIIUCo STATllCIf ~ _COInn.lIN __ 1.1IIt1 

(NOTARY SEAl) 

NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing. 

1((207/07 



'.' ".~, 

1. On March Sth, 2010 my father Gilbert C. Hernandez was found deceased by me. (Anthony J 
Hernandez) At that point I couldn't bear with living there and moved in with my girlfriend and family 
at 69 th street in Darien, IL. During the course of me living with my father I had not known the electric 
was under my name ever, 

2. After I left the residence the electric was left on by sheriffs and doctors that surveillance the residence 
to secure the scene. Few months later I received a call that it was disconnected but thought nothing of 
it considering I was still dealing with the constant struggle oflosing my father. 

3. Months later received collection letters from Harris and Harris in Chicago. I fought it with them never 
heard back and then a few months down the road received another from ICS based in Minnesota. I 
fought this again with them and copied in the letter my attorney Bruce Bozich who is aware of this 
issue. 

4. After moving on and getting my head above water I obtained my condo and was shocked that this was 
still associated with my name and have been fighting it for months now and spent countless hours on 
the phone or faxing docs to remove this from my records. My attempts came with no avail. 

S. I then obtained a letter from the second collection agency explaining this was removed from them and 
no further action will be used but in this case has no merit. 

6. My next talk was with Beth at ICC and she informed me to ask for a formaIhearing. 
7. My complaint is being filed because I stopped living at the residence in the beginning of march and 

there was service rendered for months without being and unbeknownst to me was under my name. 


