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IWNOIS CG&1b~~~· F~~MAL CDMPLAINT 
2011 DEC -8 ! P :2: 3'1 

CHIEF CLERi(,S OFFICE 

Regarding a ~omplaint by (Person making the ~omplaint): 

Against (Utility name): 

Illinois Commerce Commission 
527 E. Capitol Avenue 

Springfield, Illinois 62701 

For Commission Use Only: 

Case: II-Dl1:) 

ORIGINAL 
;p. 2 S (1 &PrO C (d 

Asto(Reasonfor~omplaint) fALSE! 'f '::I: DED1lF'//I,2G- --n+emSeLUES A-S A 

COm f:D Rcpge-sz;=,oTr-tuvC. ALbV rLLG;'c.,~LL..f W C[If-OLd ( 

Cnk2St::;hn DilL CoAJif2ACT ~lo 17CclhOC- I?L /?:c-TlLi C.AL 

-S812.-LJ/ves W rv+ Com e D --rD Ri?I\L.-~/ EI..J82..&Y SI2R...iJ, 

LV rntou T P DII F.-I CA n Q;.) , 

in tlgL"".2~IVO ttG--TS Illinois. 
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TO THE ILLINOIS COMMERCE COMMISSION, SPRINGFIELD, ILLINOIS: 

My ~omplete mailing address is (in~lude City) A 12-L 10C-.ro,u J-I C-(--"S 
-::r: L (." 0 0 0 'I I 

The service address that I am ~omplaining about is _S'_. _~---,-(Y\----,IZ=---,-p,.--,--=<;.=---...:.rCI....;,,:,£',,--=o,-,iJ,-=f3,--__________ _ 

My home telephone is [ __ 1, ____ _ 

Between 8:30 A.M. and 5:00 P.M. weekdays. I can be reached at [1!1l1 ~rto-Z'i?D2 

My e-mail address is J h Ii WI /VIP.\;;) (~fro "1'5 q '/'<2'11 I will a~cept do~uments by electronic means (e-mail) "..,,; Ves D No 
'.J • '--D rY1 '<:j J..! 

(full name of utility company) R';;;;'AL G-t 8.0 gvLC..-t s; 2Y2-i.JI'-- es (respondent) is a public utility and is subject 
to the provisions of the Illinois Public Utilities ct. 

In the spa~e below. list the .. s~~tion of the law. Commission rule(s). or utility tariffs that you think is involved with your complaint. 

Have you ~onta~ted the Consumer Services Oivision of the Illinois Commerce Commission about your complaint? ;dVes DNo 

Has your complaint filed with that office been closed? DVes No 
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Please state your Gomplaint briefly. Number eaGh of the paragraphs. Please indude time period and doii~r a'mounts involved with your tompraint;' ·Use.an~; 
extra sheet of paper if needed. 

Please dearly state what you want,the Commission to do in this Gase: W 00< L. D L/ «(e JO X /Oo.:.J u.J;+o D 11) 
'J1h:r ml3{2lIPf2-.IT-Sl;i7J7'47'/O<V 4,.; D RfiiP'(2II"'I"!,uD /.2 E'/'I'Lcz..y Fo/2.... /7-1'15 

/7J I S R. £: P (2fTSi:DV7yt TI D P 1V P 1/ I27VT e P tZ c:-e--s . 
NOTICE: If personal information (sUGh as a sOGial seGurity number or a bank aGGount number) is Gontained in this Gomplaint form or provided later in this 
proGeeding, you should submit both a publiG GOpy and a Gonfidential GOpy of the dOGumenl. Any personal information (Social Security Number. 
Driver's License Number. Medical Records, etc.) contained in tITe public copy sITould be obscured or removed from tITe document prior to its 
submission to tITe CITief Clerk's office. Any personal information contained in tITe confidential copy sITould remain legible. If personal information 
is prOVided in your publiG GOpy, be advised that it will be available on the internet through the Commission's e-DoGket website. The Gonfidential GOpy of any 
filing you make, however, will only be available to Commission employees. If you file both a publiG and Gonfidential version of a dOGumenl. dearly mark them 
as SUGh. 

T oday's Date: _----,-,.L.tc";;z"'h<-LIJIlw:I':...!.'I _____ _ 
(Month, d;y:year) 

complainant'sSignatu~ 

If an attorney will represent you. please give the attorney's name, address, telephone number, and e-mail address. 

When you finish filling out this Gomplaint form, you need to file the original with the Commission's Chief Clerk. When filing the original Gomplaint. be sure to 
indude one GOpy of the original Gomplaint for eaGh utility Gompany Gomplained about (referred to as respondents). 

VERIFICATION 
part of the form. 

*H.1fi1.J,~..J:-
,.2~~~~tJt=1;~t!,~~~~~~---;--" Complainant. first being duly sworn, say that I have read the above petition and know 

t of my knowledge. 

Submibed and sworn/affirmed to before me on (month, day, year) &mntber 3. d.D ( / 
i 

Signature, Notary PubliG, Illinois 

NOTE: Failure to answer all of the questions on this form may result in this form being returned without proGessing. 
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Some time in February, I was contacted at my place of business by phone, by a solicitor 
from Realgy Energy Services, who identified himlherself as a representative from Com 
Ed verifying information with regards to our address & account nwnber. I specifically 
asked if they were a private company or Com Ed, as I have been solicited before by these 
private energy services with whom I do not wish to sign up. They again stated they were 
just verifying account information for Com Ed. They asked me if I could contlrm the 
information on a taped recording which I thought was strange because we have been with 
Com Ed for many years. I have a transmission of this recording which I requested be 
sent to me after the misrepresentation came to my attention. I was asked simple 
questions c.onfirming our service and mailing address, my name and position in the 
company, and the Com Ed account #. At the end of the recording, it asked if! was in 
agreement to switching my electrical services to Realgy Eneregy Services, at which point 
I realized it was a solicitation. I did not answer and hung up, thereby ending the phone 
call. Asswning that was the end of it, when on October 12, 2011, I received a 
notification letter stating that our services are being switched from Com Ed to Realgy 
effective November 9, 2011. I never agreed to this verbally nor did I sign anything. 
When I called Rea1gy and spoke with Lori Plourde insisting that I never agreed to this 
and that I want it reversed, I was told that since I agreed verbally (which I didn't), that it 
is binding in Illinois. She also stated if I wanted to cancel the agreement, I would have to 
pay an $809 fee. That is when I insisted she send me the taped transmission. It was very 
evident that I hung up the phone at the agreement questions, and never consented 
verbally to anything after realizing that it was a solicitation. Lori Plourde referred me to 
supervisor, Matthew Sudowski, and had to explain everything again. He seemed helpful, 
and told me if I fax over a signed letter stating that I do not want Realgy, he would stop 
the transfer of services. It is ironic that they did not need a signed agreement to switch us 
over but they need a signed form to cancel the agreement. Upon calling Com Ed on 
November I, to check if this had been done, they told me they received nothing and our 
accolmt is still set up to switch on November 9 to Realgy. We were not able to contact 
Realgy as they are on the East Coast which was hit by a snowstorm and there was no 
answer at their nwnber. After several days of continually trying to get a live person, and 
much aggravation, we were able to resolve the situation but had to get Com Ed to block 
any future switches. 

These companies should not be allowed to continue this type of solicitation and 
misrepresentation causing the conswner undue hardship in rectifying their unlalwful 
mishandling of accounts stating that verbal agreements are binding when no verbal 
agreement was given. At no time did I receive any correspondence, contract, or anything 
in writing stating that this switch was in the works until 9 months later when I received a 
notification letter. Did they think I wouldn't take notice and get another customer 
through illegal practices? 

I would like to kno'.v that the Realgl' representative responsible for this illegal transaction 
is reprimanded and that Realgy is penalized. I would like to see that this type of practice 
is not allowed and is stopped. 


