
STATE OF ILLINOIS 

ILLINOIS COMMERCE COMMISSION 

Telecommunications Division 

December 30, 2011 

Jack D. Phillips 
Director, Government and External Affairs 
Frontier Communications 
14450 Burnhaven Drive 
Burnsville, MN 55306 

Re: ICC Docket No. 09-0268 
Operation Support System Integration 

Dear Mr. Phillips: 
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I am in receipt of your correspondence dated December 19, 2011, wherein you 
request this office's written approval to implement the conversion of Frontier's 
Operations Support Systems (OSS) from the Verizon-replicated OSS to the Frontier 
legacy OSS, on or after February 1, 2012. You make this request pursuant to Condition 
3 of the Commission's Merger Order dated April 21, 2010 in the above referenced 
docket. 

Staff has reviewed the plan and other materials presented to Staff on June 29, 
2011; information obtained at meetings with Frontier representatives on August 30 and 
November 1, 2011; information provided to Staff on September 21, 2011; and Frontier's 
November 14, 2011 report. Based upon the information submitted, I hereby give 
approval to implement the requested conversion. Should you have questions or 
concerns regarding this matter, please do not hesitate to contact me. 

cc: ICC Chief Clerk 

527 E. Capitol Avenue, Springfield, Illinois 62701 
217/524-5072 


