oﬁ\c\m e s

L0 COERE RO SRS
F[IR AL COMPLAINT

iy -3 = iﬁ is Commerce Commissian
527 E. Capitol Avenue

CRIEF CL £Ri's OFF ! @ﬁéifgfield. linois &2701

Regarding a complaint by (PEI‘SE‘IH making the complaint:  THopiAs D. HARDPING
- Against (Utility name): AM E_':_RE N ‘I LLINOLS

Asto (Raasunfnrcumplaint) : Tl _ _ 7 7
WHERE AMEREAN]  HAD pNo EASE MeNT AND wirHooT
MY PERMISSION!

in_ B g[_ .!4 Flel D {llinois.

TO THE ILLINOIS COMMERCE COMMISSION, SPRINGFIELD, ILLINDIS:
My complete mailing address is (include City)  [7F 24 Wa SOUTH PORT RPe BRIMFEIEL D,- ITL &l51 7

The service address that | am complaining about is So (714 QQ 1520 Ws So0THPORT RD BRIMEILTL g8l 7

My home telephone is [209) Y4¥6 —32% /
Between 8:30 AM. and 5:00 P.M. weekdays, | can be reached at (3091 B6B & 730
My e-mail address is-€&m | 3 hoo. e, Mill accept documents by electronic means {e-mail) [ Yes Ko

(Full name of utilty company) /A MEREA T LL— [NglS .(respnndent) is a public utility and s subject

to the provisions of the lllinnis Public Utilities Act.

In the space belaw, list the specific section of the law, GCommission rule(s). or utility tariffs that you think is involved with your complaint.

(765 lL,H}S‘I) [7695’ ILCS 193/0,0/)
(mgn,cs :uf;/;\

Have you contacted thE Consumer Services I]lwsmn of the IIImms Commerce Commission about your complaint? PdYes [N

Has yaur complaint filed with that office been closed? X Yes [#o




¢

Please state your complaint briefly. Number each of the peragraphs. Please include time period and dollar emounts involved with your complaint. Usgan

extra sheet of paper if needed.
SEE PAEE A

LecTRICITY
A A ST B bRy £ RoM WHERE T wAS REMIVED

WItHovT cosT To ME

gy OVERHEAD LINE AND

NOTICE: If personal information {such as a social security number or a bank account number) is contained in this complaint form or provided later in this
proceeding, you should submit bath a public copy and a confidential copy of the document. Aday personal infarmation (Social Security Number.
Driver’s License Number, Medical Records, etc.) contained in the public capy should be obscured or remaved from the document prior to its
submission to the Chief Llerk's office. Any persanal information contained in the conlidential copy should remain legible. 1t personal information
is provided in your public copy, be advised that it will be available on the internet through the Commission's e-Docket website. The confidential copy of any
filing you make, however. will only be available to Commission employees. If you file both a public and confidential version of a document, clearly mark them
as such.

Today's Date: QWW&QA 2%, 201/ Complainant's Signature:%ﬂ D M@(@&\};

{Month, day, year) ~

If an attorney will represent you, please give the attarney's name, address, telephone numbar, and e-mail address.

When you finish filliﬁg out this complaint form, you need to file the original with the Commission’s Chief Clerk. When filing the original complaint, be sure to
include one copy of the original complaint for each utility company complaingd about (referred to as respondents}).

VERIFICATION
A notary public must witness the completion of this part of the form.

._THOMAS D HARPING . Complainant, first being duly sworn, say that | have read the above petition and know
what it says. The contents of this petition are true to the best of my knowledge. ‘ -

TPz D, W@@
Complainant’s Signature
Subscribed and sworn/affirmed to befare me on (month, day, year) ﬂ el mil_o«:: 2

"OFFICIAL SEAL"

$
o 6?@ * ot ERRY . POVEGBITARY SEA
. e uklic, State of i
Signature, Natary Fblic, llinois _ $__ My Commission Expires Feb, ?g,'szmz

NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing.

lcc207/07




1)

2)

3)

PAGE A

{n April of 2007 Ameren cut trees and let them lay on the ground. They had no easement to do
s0. They came back later and cleaned them up.

On July 16™ 2007, ! found that someone had installed a temporary meter poll on my property.

it was about 60 feet from the property line. Over the next three weeks { called Tom Kepple
several times and told him | did not want it connected. On August 3™ 2007, | found that the
pole was connected with electricity. in the morning of August 6™ 2007, Mike Welch came to my
property to talk about the pole. | would not give Ameren an easement for that portion of my
property. He later concluded that Ameren did not have an easement. The temporary pole was
disconnected that afternoon.

On or about November 30" 2007 Ameren removed about 1100 feet of overhead line , Poles and
a transformer from the portion of my property from which they did not have an easement.
These lines were removed without my permission or notification. They moved these items to
property and easement owned by my neighbor (Douglas Shaub). They did not charge him for
the full amount of the service. Ameren wants to charge me to replace the fines back to the
point which it was removed.



