
. Off\C\~tf\t~ ,r.\~ ~ ( 
't ' ,~O\S COlAIAtRC~~~i~~~\~HcE 
,'-W COl" ,iJ ' FORMAL COMPLAINT 

rOl2 J~N - 3 'P \: liil:6.i~ Commerce Commission 
527 E. Capitol Avenue 

CHIE.i' ClERi\'S OF Flrsji"ingfield. Illinois 52701 
............................ .. «L... ...... . . . 

For Commission Use Only: 

Case: 11-ObbS 

Regarding a complaint by (Person making the complaint): 7!...U.H""OLrl.uA-:.:.S"-... 12'-'.L....lH.Ldl.J...LR"-"'P.L1 ~Nu6.z-_________ _ 

Against (Utility name): AM f; RE: N :tLL I NOI S 

As to (Reason for complaint) R £}16I1A l of OVf;T?; H&AD LI "'£S AN T> 

MY PER H ISSlt2AI 

in gel VI £' 16- L 1> Illinois. 

TO THE ILLINOIS COMMERCE COMMISSION. SPRINGAELO,ILLINOIS: 

My complete mailing address is (include City) 17<if 2.(, lIJ" 7Of/t.lf PORT R1>~ f3Rl nfff:L lJ;) r L G 1517 

The service address that I am complaining about is 50rrtlt 09 f7~ 20 W A SOO Ttl PORT P 1> BRIME/w,!: L t;. I~ 1"7 

My home telephone is f3dl If If r, - ~ Z. '6" I 
Between 8:30 A.M. and 5:00 P.M. weekdays, I can be reached at [~l 'OGS'-§730 

My e-mail address is-t&NJ htttJ, ~ 12-3 @2 yaht70.~JI(ili accept documents by electronic means (e-mail)OYesBJ.No 

(Full name of utility company) 6 H G-R £; Al k l-L. [ N~ I 5 (respondent) is a public utility and is subject 
to the provisions of the Illinois Public Utilities Act. 

In the space below. list the specific section of the law. Commission rule(s). Dr utility tariffs that you think is involved with your complaint. 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

~Yes D No 

~Yes ONo 



.. . 

. , . 

.-

Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an' ' 
extra sheet of paper if needed. 

PA6>G A 

6 & &:1-f.G 'T'Rf C ,rY BY ()II (;R 1f1%4D L.I Nt: 1&-1'11:> 
Please clearly state what you want the' Commission todo in !hjs case:~~5~ t f noM lull fOR fE rr letA S ReHd H:D 

T~A-"ISyC>7H"E:'R 1'?1 1"1fA-T pAR"to-r f'J r PRO ,..f-,<" , , ,... , , 
Ut ,..,...., (I (Ii c;() ~ T j() E.. 

NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this 
proceeding. you should submit both a public copy and a confidential copy of the document. Any persbnal information (Sociel Security Number. 
Driver's License Number. Medical Records, etc.) contained in the public copy should be obscured or removed from the document prior to its 
submission to the Chief Clerk's office. Any personal information conteined in the confidential copy should remein legible. If personal information 
is provided in your public copy. be advised that it will be available un the internet through the Commission's e·Oocket website. The confidential copy of any 
filing you make. however. will only be available to Commission employees. If you file both a public and confidential version of a document. clearly mark them 
as such. 

Today'sOate: ~ 2-~ 2-tJ1/ 
(Month. day. year) 

Complainant's Signature: j:{"~ rD JJ4~1 

If an attorney will represent you. please give the attorney's name. address. telephone number. and e·mail address . 

. . . . 

When you finish filling out this complaint form. you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint for each utility company complaine'd about (referred to as respondents). 

VERIFICATION 
A notary public must witness the completion of this part of the form. 

I. THOMa-$' Dr IfIlR T> I f.,l (, . Complainant. first being duly sworn. say that I have read the above petition and know 
what it says. The contents of this petition are true to the best of my knowledge. 

r)r'k~D,~ 
Complainant's Signature 

Subscribed and sworn/affirmed to before me on (month. day. year) --.J<!&~~1tJ!:.~'::::...~~~~~:::::::~~ ___ ....... 

~ 
/D 'OFFICIAL SEAL' 

~c~ c;r6'tL~ SHERRYC.POWEitiOTARY SEA 
Signatu e. N~y bliJjlin~ Notary PU'lie. State of illinois 

My Commission Expires Feb. 29. 2012 

NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing. 

1((207/07 



PAGS A 

1) In April of 2007 Ameren cut trees and let them lay on the ground. They had no easement to do 

so. They came back later and cleaned them up. 

2) On July 16'" 2007, I found that someone had Installed a temporary meter poll on my property. 

It was about 60 feet from the property line. Over the next three weeks I called Tom Kepple 

several times and told him I did not want it connected. On August 3'" 2007, I found that the 

pole was connected with electricity. In the morning of August 6'" 2007, Mike Welch came to my 

property to talk about the pole. I would not give Ameren an easement for that portion of my 

property. He later concluded that Ameren did not have an easement. The temporary pole was 

disconnected that afternoon. 

3) On or about November 30'" 2007 Ameren removed about 1100 feet of overhead line, Poles and 

a transformer from the portion of my property from which they did not have an easement. 

These lines were removed without my permission or notification. They moved these items to 

property and easement owned by my neighbor (Douglas Shaub). They did not charge him for 

the full amount of the service. Ameren wants to charge me to replace the lines back to the 

point which it was removed. 


