
OFFICIAL FilE.,.! ~fMlMAL COMPLAINT 
, lWNOIS COMMERCE COMMiS QInois Commerce Commission 

527 E. Capitol Avenue 
Springfield,lIIinois G2701 

Regarding a complaint by (Person making the complaint): 

Against (Utility name): 

As to (Reason for complaint) 

in ___________ ,lIIinois. 

10 THE ILLINOIS COMMERCE COMMISSION, SPRINGFIELD, ILLINOIS: 

My complete mailing address is (include City) 

The service address that I am complaining about is SCU"Y)e... as a bo v'e.. 
My home telephone is [ 84 1] 72-q - q S 2-D 

For Commission Use Only: 

Case: 12 -®D4 

~ 
\ 

to -" 
"J 

~0(J2$ 

Gk'nVIe-vV, :n.. 

Between 8:311 A.M. and 5:1111 P.M. weekdays. I can be reached at [8'11] 72-q -q$ 2..0 
aLI . U)Y')n 

My e-mail address is Vhctphe/.an @.. ho-l--v"fll will accept documents by electronic means (e·mail) [g:Yes D No 

(Full name of utility company) Cory) Mon vU eaA +IflEvU S 0 1'\ ~p~ndent) is a public utility and is subject 
to the provisions of the Illinois Public Utilities Act. 

In the space below. list the specific section of the law. Commission rule(s). or utility tariffs that you think is involved with your complaint. 

Have you contacted the Consumer Services Division 01 the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that ollice been closed? 

~Yes D No 

DYes ~No 



Please state your ~omplaint briefly. Number ea~h of the paragraphs. Please include time period and dollar amounts involved with your ~omplaint. Use an 
extra sheet of paper if needed. 

'" . ,~ , 

Please clearly state what you want the Commission to do in this ~ase: 

NOTICE: If personal information (su~h as a so~ial se~urity number or a bank a~~ount number) is ~ontained in this ~omplaint form or provided later in this 
pro~eeding. you should submit both a publi~ ~opy and a ~onfidential ~opy of the do~ument. Any personal information (Social Security Numbe", 
Oriver$.license Numbe", Medical Records, etc.) contained in the public copy should be obscured or removed from the document prior to its 
submission to the Chief Cler/($ office. Any personal information contained in the confidential copy should remain legible. If personal information 
is provided in your publi~ ~opy. be advised that it will be available on the internet through the Commission's e-Docket website. The ~onfidential ~opy of any 
filing you make. however. will only be available to Commission employees. If you file both a publi~ and ~onfidential version of a do~ument. ~Iearly mark them 
as su~h. 

T oday's Date: _--",1 ,-2--,--,~:",f3,----O-,-----,I=--( ____ _ Complainant'sSignature:~ ct -~ 
(Month. day. year) 

If an attorney will represent you. please give the attorney's name. address. telephone number. and e-mail address. 

When you finish filling out this ~omplaint form. you need to file the original with the Commission's Chief Clerk. When filing the original ~omplaint. be sure to 
include one ~opy of the original ~omplaint for ea~h utility ~ompany ~omplained about (referred to as respondents). 

VERIFICATION 
A notary publi~ must witness the ~ompletion of this part of the form. 

I. f'.-i.a.v-qt::LV'U' to ~lc;:L.r) . Complainant. first being duly sworn. say that I have read the above petition and know 
what it says. The ~ontents of this petition are true to the best of my knowledge. 

~a.~ 
Complainant's Signature 

and sworn/affirmed to before me 0 (month. day. yearJl}C<:: III be r V c2o./ ( 
/ 

NOTE: failure to answer all of the questions on this form may result in this form being returned without pro~essing. 

Ic(207/07 

. "OFFICIAL SEAL. 
E ~~tJl!f'S6Al) WAG N E R 
N ryP~bliC. State of Illinois 

My CommiSSIOl1 Expires 06-02-2013 



• 
, 

ICC Formal Complaint 

6/2010 - last on premises that meter reading was conducted by 
CornEd. 

11/2010 - CornEd changed our meter without any notice to the 
homeowner. Did not take a meter reading when on premises. 

Jan/2011- Com Ed left a computer generated message, I don't recall 
getting that message. 

6/2011 - CornEd conducted an on-site reading of the meter but 
without notification of the meter reading to the homeowner. 

10/2011 - Homeowner received a $1,073.57 bill from CornEd for 
past excess energy use. Their offer is to finance the entire billing 
amount over the period of a year interest free. 

11/3/2011 Homeowner filed a complaint with the ICC, case # 
201122473. 

·Throughout this timeframe we received multiple correspondences 
sent from Com Ed comparing our energy usage to similar homes in 
our area. It stated we were "excellent" with our usage compared to 
those around us. This was a separate mailing from our monthly bill. 


