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TU THE ILLINOIS COMMERCE COMMISSION, SPRINGFIELD, ILLINDIS:

oz
My complete mailing address is (include City) 2-12-7 Lav W‘e‘ C; lenview \ 11

The service address that | am complaining aboutis _ SA4MNE. AS A ove.

My home telephone is (¥4yN729- 4520

Between 8:30 AM. and 5:00 P M, weekdays. | can be reached at [8"( El] ] 2.9 - 95 2.0
O
My e-mail address is YWt Q}')B lan @ howcvﬁf&nc

ept documents by electronic means {e-mail) EYES [INo

(Fufl name of utility company) Com mon (0 ZwN’V! ‘lED('{so A a(r?sphndent) is & public utility and is subject
tn the pravisions of the llinois Public Utilities Act.

In the space belaw, list the specific section of the law, Commission rule(s). er vtility tariffs that you think is involved with your complaint.

Violahoa of Sevvice « Del(\rm,,/ qualiunf‘ewm&ﬁ{—

Have you contactéd the Consumer Services Division of the liiinois Commerce Commission about your complaint?

AYes [ No
(] Yes @Nu

Has your complaint filed with that office been clased?




Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your ﬁumplaint. Use an
extra sheet of paper if needed.
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Please clearly state what you want the Jommission to do i this case:

NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint farm or provided later in this
proceeding, you should submit both a public copy and a confidential copy of the document. Aay personal information (Social Security Number,
Driver’s License Number, Medical Records, stc.) containgd in the public copy should be obscured or remaved from the dacument prior ta its
submission to the Lhief Llerk s office. Any personal infarmation contained in the confidential copy should remain fegible. |f personal information
is provided in your public capy, be advised that it will be available en the internet through the Commission’s e-Oucket website. The confidential copy of any
filing you make, however, will only be available to Commission employees. |f you file both a public and confidential version of a document, clearly mark them

as such.

Today's Date: 1 Z ~30 -1/ Complainant's Signature:W @ . WM—’

{Month, day, year)

If an attorney will represent you, please give the attorney’s name, address, telephone number, and e-mail address.

When you finish filling out this complaint farm, you need to file the original with the Cemmission's Chief Clerk. When filing the original complaint, be sure to
include one copy of the original complaint for each utility company complained about (referred to as respondents).

VERIFICATION
A ngtary public must witness the completion of this part of the form.

| MMavgaved Phelasr Complainant, first being duly sworn, say that | have read the above petition and know

what it says. The contents of this petition are true to the best af my knowledge.

AMNelgouet Q. FAwLair—

{maonth, day, year) i ):g’g:m Le(‘ X2 Lo |

"~

Complainant's Signature

and sworn/affirmed to befare me o

""OFFICIAL SEAL»

TANESEAL) WA G NE
N rgry Public, State of lmnmsR

My Commission Expires 06.02-2013

/

NOTE: Failure to answer all of the questions on this form may result in this farm being returned without processing.

Signature, Notary Public, lljpef€
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ICC Formal Complaint

6/2010 - last on premises that meter reading was conducted by

ComEd.

11/2010 - ComEd changed our meter without any notice to the
homeowner. Did not take a meter reading when on premises.

Jan/2011- Com Ed left a computer generated message, I don’t recall
getting that message.

6/2011 - ComEd conducted an on-site reading of the meter but
without notification of the meter reading to the homeowner.

10/2011 - Homeowner received a $1,073.57 bill from ComEd for
past excess energy use. Their offer 1s to finance the entire billing
amount over the period of a year interest free.

11/3/2011 Homeowner filed a complaint with the ICC, case #
201122473.

*Throughout this timeframe we received multiple correspondences
sent from Com Ed comparing our energy usage to similar homes in
our area. It stated we were “excellent” with our usage compared to

those around us. This was a separate mailing from our monthly bill.



