ILLINOIS-AMERICAN WATER COMPANY

RESPONSE TO ILLINOIS COMMERCE COMMISSION

FILING DEFICIENCIES

Witness Responsible: Rich Kerckhove

Title: Manager, Rates and Regulations
Phone No.: (314) 996-2366

Date Received: December 1, 2011

Docket No.: 11-0767

DEFICIENCY LIST NO. 22

Section 285.3190 - Schedule C-21: Miscellaneous General Expenses
Section 285.3000 c) states:

Schedules shall present information on a total company basis and on an
applicable service basis, unless otherwise specified. If the utility maintains
separate books for each service area for which separate tariffs exist (e.g.,
district, division, etc.), the schedules shall present information for each
service area for which a change in rates is requested. In addition, if
common rates are requested for a service area for which separate tariffs
currently exist, the utility shall present information for each service area
requesting common rates and the combined service areas requesting
common rates.

Because rate zones described in IAWC's tariffs have different rates, separate operating
income schedules C-4, C-6, C-6.1, C-8, C-9, C-10, C-10.1, C-11.1, C-11.3, C-13, C-14,
C-15, C-16, C-17, C-21, C-23 and C-26 need to be provided for each such area where
separate rates exist. Alternatively, a detailed explanation of why the information is not
required by Part 285 needs to be provided.

RESPONSE

IAWC does not maintain separate books for each service area for which separate tariffs
exist. Therefore, separate operating income schedules are not required for each and
every IAWC rate zone under Section 285.3000(c). Further, Section 285.3190 does not
require separate schedules by rate zone. Section 285.3190 only requires information
for “total company.”

The Part 285 rules governing the Schedule C-21 are as follows:

Section 285.3190 Schedule C-21: Miscellaneous General Expenses



a) Provide a comparison of miscellaneous general expenses for each of the
three consecutive years immediately preceding the test year for the total
company, the test year for the total company, and test year jurisdictional
pro forma at proposed rates on Schedule C-1. For electric and gas
utilities, the comparison is required for Account 930.2. For water and/or
sewer utilities, the comparison is required for Account 675. For
telecommunications carriers, the comparison is required for Account 6720.
(emphasis added)

b) Expenses shall be aggregated by type with the total expense for each
type shown for each year.

C) Items charged to non-operating expenses may be listed in the aggregate.

Attached is a comparison of miscellaneous general expenses for each of the three
consecutive years immediately preceding the test year for the total company, the test
year for the total company, and test year jurisdictional pro forma at proposed rates.

Attachment:

C-21 Miscellaneous General Expenses.pdf



Total Company

Workpaper Reference:

ILLINOIS-AMERICAN WATER COMPANY

Miscellaneous General Expenses
Period Reported: October 2009 through September 2013

Docket No. 11-0767

Section 285.3190

Schedule C-21

Page 1 of 15

Witness Responsible: Tyler Bernsen

Proforma at

(1) Proposed Rates
Historical Historical Current Test Test

Line Account Account Year Year Year Year Year

No. Number Description Sep-2010 Sep-2011 Sep-2012 Sep-2013 Sep-2013
1 675.1 Misc Oper SS $ 8,553 $ 7,755 22,122 $ 22,369 $ 22,369
2 675.1 Misc Oper P 16,082 12,995 7,495 7,577 7,577
3 675.3 Misc Oper WT 28,155 18,902 36,784 37,196 37,196
4 675.5 Misc Oper TD 10,598 16,078 13,759 13,914 13,914
5 675.5 Misc Oper TD Mains 34,448 270,258 716 723 723
6 675.5 Misc Oper TD Meters 109 - - - -
7 675.7 Misc Oper CA 11,164 11,220 16,976 17,168 17,168
8 675.7 Misc Oper CA Mtr Read 1,712 - 1,686 1,705 1,705
9 675.8 Misc Oper AG 167,010 286,242 131,428 132,907 132,907
10 675.8 Misc General Office 30,996 453,446 319,674 30,626 30,626
11 675.7 Bank Service Charges CA 469,262 411,419 452,631 457,716 457,716
12 675.8 Bank Service Charges AG 871 - - - -
13 675.8 Bill Inserts AG 133,127 133,319 180,631 142,198 142,198
14 675.8 Brochures and Handouts 13,191 52,321 117,261 118,883 118,883
15 675.8 Charitable Contrib Deduct 315,848 406,860 395,803 410,209 410,209
16 675.8 Charitable Contrib Nondeduct 3,250 17,167 52,883 52,914 52,914
17 675.7 Collection Agencies CA 331,922 441,078 362,498 343,042 343,042
18 675.8 Community Relations 515,078 566,873 426,030 430,794 430,794
19 675.8 Co Dues/Membership Deduct 50,695 39,918 62,077 62,770 62,770
20 675.8 Co Dues/Membership Nondeduct 1,385 7,000 20,136 20,362 20,362
21 675.8 Co Dues Deduct AWWA 47,771 36,695 50,002 50,565 50,565
22 675.8 Co Dues Nondeduct AWWA - 185 - - -
23 675.8 Co Dues Deduct NAWC 92,034 111,533 127,916 134,216 134,216
24 675.8 Co Dues Nondeduct NAWC 17,829 18,603 19,114 20,055 20,055
25 675.8 Credit Line Fees 6,891 6,230 25,251 7,000 7,000
26 675.8 Directors Fees - 11,685 - - -
27 675.8 Directors Expenses - 567 - - -
28 675.8 Discounts Available (54,660) (61,260) (13,749) - -
29 (1) The Current year ending September 2012 consists of twelve months of forecasted data.



ILLINOIS-AMERICAN WATER COMPANY
Miscellaneous General Expenses
Period Reported: October 2009 through September 2013
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Workpaper Reference: Witness Responsible: Tyler Bernsen

Proforma at

(1) Proposed Rates
Historical Historical Current Test Test
Line Account Account Year Year Year Year Year

No. Number Description Sep-2010 Sep-2011 Sep-2012 Sep-2013 Sep-2013
1 675.8 Discounts Lost 430 1,915 - - -
2 675.8 Dues/Membership Deduct 48,831 71,845 58,188 58,842 58,842
3 675.8 Dues/Membership Nondeduct 116 - - - -
4 675.1 Electricity SS - - - - -
5 675.7 Electricity CA 7,463 4,436 - - -
6 675.8 Electricity AG 218,113 261,046 267,651 270,672 270,672
7 675.8 Employee Expenses AG 237,691 258,952 254,395 257,259 257,259
8 675.8 Empl Exp Conf/Registration AG 6,585 20,387 12,220 12,358 12,358
9 675.8 Meals Deduct 95,583 85,967 85,776 86,744 86,744
10 675.8 Meals Non Deduct 85,178 85,385 81,020 81,930 81,930
11 675.7 Forms CA 434,971 479,644 485,499 490,960 490,960
12 675.8 Forms AG 6,405 9,794 14,392 14,554 14,554
13 675.1 Grounds Keeping SS 259,923 242,469 190,655 192,793 192,793
14 675.3 Grounds Keeping WT 103,041 94,622 146,442 148,091 148,091
15 675.5 Grounds Keeping TD 26,040 28,484 25,969 26,257 26,257
16 675.8 Grounds Keeping AG 42,632 32,774 45,423 45,934 45,934
17 675.1 Heat - Oil/Gas SS - - - - -
18 675.3 Heat - Oil/lGas WT - - - - -
19 675.5 Heat - Oil/Gas TD - - - - -
20 675.7 Heat - Oil/Gas CA 6,023 5,132 - - -
21 675.8 Heat - Oil/Gas AG 36,750 47,449 48,452 48,996 48,996
22 675.8 Hiring-Ads - 300 - - -
23 675.8 Hiring-Appl Travel - 146 - - -
24 675.8 Injuries and Damages 1,835 94,864 - - -
25 675.3 Janitorial WT - - - - -
26 675.5 Janitorial TD - - - - -
27 675.8 Janitorial AG 141,629 147,663 153,683 154,725 154,725
28 675.3 Lab Supplies WT 286,441 265,192 265,152 268,330 268,330

29 (1) The Current year ending September 2012 consists of twelve months of forecasted data.
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Workpaper Reference: Witness Responsible: Tyler Bernsen

Proforma at

(1) Proposed Rates
Historical Historical Current Test Test
Line Account Account Year Year Year Year Year
No. Number Description Sep-2010 Sep-2011 Sep-2012 Sep-2013 Sep-2013
1 675.8 Lobbying Expenses 101,260 104,798 109,271 110,502 110,502
2 675.1 Office & Admin Supplies SS - - - - -
3 675.3 Office & Admin Supplies WT - - - - -
4 675.5 Office & Admin Supplies TD - - - - -
5 675.7 Office & Admin Supplies CA 838 26 - - -
6 675.8 Office & Admin Supplies AG 192,829 161,334 209,754 212,115 212,115
7 675.1 Overnight Shipping SS 5,995 8,198 - - -
8 675.3 Overnight Shipping WT 782 1,211 825 - -
9 675.5 Overnight Shipping TD 8 412 304 4 4
10 675.8 Overnight Shipping AG 62,516 56,508 67,193 69,085 69,085
11 675.8 Penalties Nondeduct 328 2,049 - - -
12 675.1 Postage SS 320 372 - - -
13 675.3 Postage WT 5 96 - - -
14 675.5 Postage TD - 79 - - -
15 675.7 Postage CA 1,157,827 1,223,745 1,161,051 1,169,831 1,169,831
16 675.8 Postage AG 56,156 39,837 17,842 18,042 18,042
17 675.8 Relocation Expenses 36,086 10,732 25,015 25,296 25,296
18 675.8 Research & Development Exp - 25,044 - - -
19 675.8 Security Service AG 335,439 366,928 334,356 338,108 338,108
20 675.8 Add'l Security Costs AG 891 1,442 - - -
21 675.8 Software Licenses & Support 173,555 188,726 286,376 363,855 363,855
22 675.1 Telemetetering SS 129,947 121,506 120,153 121,504 121,504
23 675.1 Telephone SS - - - - -
24 675.3 Telephone WT - - - - -
25 675.5 Telephone TD - - - - -
26 675.7 Telephone CA 26,147 22,019 15,932 16,109 16,109
27 675.8 Telephone AG 754,372 616,550 692,148 700,084 700,084
28 675.3 Cell Phone WT 125 104 - - -

29 (1) The Current year ending September 2012 consists of twelve months of forecasted data.
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Witness Responsible: Tyler Bernsen

Proforma at

(1) Proposed Rates
Historical Historical Current Test Test
Line Account Account Year Year Year Year Year
No. Number Description Sep-2010 Sep-2011 Sep-2012 Sep-2013 Sep-2013
1 675.8 Cell Phone AG 333,971 300,412 303,236 306,847 306,847
2 675.7 Wireless Serv 1st CA 79,558 78,995 111,345 112,599 112,599
3 675.8 Wireless Serv 1st AG 10,533 12,382 17,835 18,788 18,788
4 675.8 Trash Removal AG 38,063 31,954 37,727 38,149 38,149
5 675.8 Trustee Fees AG 33,680 43,964 - - -
6 675.1 Uniforms SS 4,084 16,328 9,813 9,923 9,923
7 675.3 Uniforms WT 93 677 538 543 543
8 675.5 Uniforms TD 89,411 85,628 97,260 98,351 98,351
9 675.7 Uniforms CA 2,231 5,996 2,365 2,390 2,390
10 675.7 Uniforms - Admin & General - 111 - - -
11 675.1 Witr & Waste Wtr Exp SS - - - - -
12 675.8 Witr & Waste Wtr Exp AG 9,516 7,640 5,360 5,420 5,420
13 675.1 PCard Undistributed 13,874 (16,301) - - -
14 675.1 Purch Card SS (41) - 1) Q) Q)
15 675.3 Purch Card WT - - - - -
16 675.5 Purch Card TD (109) - - - -
17 675.7 Purch Card CA - 400 - - -
18 675.2 Misc Maint SS 791,723 600,692 544,936 559,562 559,562
19 675.2 Misc Maint SS Struct & Imp 8,284 3,893 12,845 12,988 12,988
20 675.2 Misc Maint SS Coll & Impound 4,500 15,100 - - -
21 675.2 Misc Maint SS Lake, River - 65,705 - - -
22 675.2 Misc Maint SS Wells & Spr 31,926 37,715 101,085 165,759 165,759
23 675.2 Misc Maint P 212,881 328,009 233,550 254,495 254,495
24 675.2 Misc Maint P Struct & Imp 47,374 26,536 31,540 31,895 31,895
25 675.2 Misc Maint P Pwr Prod Equip 56,297 91,521 125,780 131,384 131,384
26 675.4 Misc Maint WT 65,015 69,693 74,068 74,907 74,907
27 675.4 Misc Maint WT Struct & Imp 42,703 36,709 33,053 33,424 33,424
28 675.4 Misc Maint WT Equip 380,162 305,029 258,609 275,789 275,789

29 (1) The Current year ending September 2012 consists of twelve months of forecasted data.
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1)

Proforma at
Proposed Rates

Historical Historical Current Test Test
Line Account Account Year Year Year Year Year
No. Number Description Sep-2010 Sep-2011 Sep-2012 Sep-2013 Sep-2013
1 675.6 Misc Maint TD 424,610 528,446 367,263 371,381 371,381
2 675.6 Misc Maint TD Struct & Imp - 1,943 1,698 1,921 1,921
3 675.6 Misc Maint TD Dist Res - 586 201 - -
4 675.6 Misc Maint TD Mains 694,130 694,168 750,510 758,971 758,971
5 675.6 Misc Maint TD Services 259,366 259,325 296,162 300,188 300,188
6 675.6 Misc Maint TD Meters 184,504 218,938 239,661 169,625 169,625
7 675.6 Misc Maint TD Hydrants 166,388 206,264 230,616 233,180 233,180
8 675.8 Misc Maint AG 220,883 295,142 390,524 396,894 396,894
9 675.2 Amort Def Maint SS 109,335 77,256 47,795 53,300 53,300
10 675.2 Amort Def Maint P 10,597 6,625 - - -
11 675.4 Amort Def Maint WT 2,844 711 - - -
12 675.6 Amort Def Maint TD 886,454 966,384 1,089,144 1,314,895 1,314,895
13 675.4 Chemical Feed WT 119,451 113,673 98,679 135,200 135,200
14 675.8 Comp Equip Hardware AG 5,182 8,625 12,617 12,758 12,758
15 675.4 Filter Repairs WT 85 - - - -
16 675.4 HVAC Equipment WT 36,818 32,120 33,877 34,882 34,882
17 675.2 Instruments SS 24,353 11,533 725 - -
18 675.4 Instruments WT 13,444 7,726 27,795 28,836 28,836
19 675.8 Office Equipment AG 4,607 8,138 18,470 18,829 18,829
20 675.6 Paving/Backfill TD 2,211,746 2,112,366 2,131,128 2,081,277 2,081,277
21 675.6 Permits SS 7,842 7,464 - - -
22 675.2 Pump and Motors SS 122,348 119,380 38,351 38,789 38,789
23 675.2 Purch Card SS (130) - - - -
24 675.6 Purch Card TD (152) - - - -
25 675.8 Purch Card AG (364) - - - -
26 Total $ 15,094,497 $ 16,292,874 $ 15,780,419 15,902,029 $ 15,902,029
27 (1) The Current year ending September 2012 consists of twelve months of forecasted data.
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Proforma at

(1) Proposed Rates
Historical Historical Current Test Test

Line Account Account Year Year Year Year Year

No. Number Description Sep-2010 Sep-2011 Sep-2012 Sep-2013 Sep-2013
1 675.1 Misc Oper SS $ 7,661 $ 6,076 19,233 $ 19,448 $ 19,448
2 675.1 Misc Oper P 16,081 12,777 7,495 7,577 7,577
3 675.3 Misc Oper WT 22,417 12,596 16,200 16,380 16,380
4 675.5 Misc Oper TD 10,475 15,633 13,517 13,669 13,669
5 675.5 Misc Oper TD Mains 29,528 21,643 716 723 723
6 675.5 Misc Oper TD Meters 109 - - - -
7 675.7 Misc Oper CA 11,172 11,153 16,973 17,166 17,166
8 675.7 Misc Oper CA Mtr Read 1,712 - 1,686 1,705 1,705
9 675.8 Misc Oper AG 166,932 260,873 128,923 130,374 130,374
10 675.8 Misc General Office 30,855 423,988 299,889 30,195 30,195
11 675.7 Bank Service Charges CA 469,262 411,419 452,631 457,716 457,716
12 675.8 Bank Service Charges AG 813 - - - -
13 675.8 Bill Inserts AG 124,222 124,401 168,548 132,686 132,686
14 675.8 Brochures and Handouts 12,327 49,036 112,136 113,680 113,680
15 675.8 Charitable Contrib Deduct 302,384 389,136 384,090 398,364 398,364
16 675.8 Charitable Contrib Nondeduct 3,250 16,052 49,538 49,570 49,570
17 675.7 Collection Agencies CA 331,922 441,078 362,498 343,042 343,042
18 675.8 Community Relations 486,665 537,814 404,129 408,647 408,647
19 675.8 Co Dues/Membership Deduct 48,626 38,736 59,508 60,172 60,172
20 675.8 Co Dues/Membership Nondeduct 1,355 6,695 18,892 19,104 19,104
21 675.8 Co Dues Deduct AWWA 44,575 34,493 46,670 47,196 47,196
22 675.8 Co Dues Nondeduct AWWA - 185 - - -
23 675.8 Co Dues Deduct NAWC 85,877 104,072 119,360 125,238 125,238
24 675.8 Co Dues Nondeduct NAWC 16,636 17,359 17,835 18,714 18,714
25 675.8 Credit Line Fees 6,430 5,813 23,562 6,532 6,532
26 675.8 Directors Fees - 10,903 - - -
27 675.8 Directors Expenses - 529 - - -
28 675.8 Discounts Available (51,004) (57,162) (12,829) - -
29 (1) The Current year ending September 2012 consists of twelve months of forecasted data.
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Proforma at

(1) Proposed Rates
Historical Historical Current Test Test
Line Account Account Year Year Year Year Year

No. Number Description Sep-2010 Sep-2011 Sep-2012 Sep-2013 Sep-2013
1 675.8 Discounts Lost 401 1,787 - - -
2 675.8 Dues/Membership Deduct 45,899 67,257 54,557 55,170 55,170
3 675.8 Dues/Membership Nondeduct 108 - - - -
4 675.1 Electricity SS - - - - -
5 675.7 Electricity CA 7,463 4,436 - - -
6 675.8 Electricity AG 215,742 259,134 265,526 268,523 268,523
7 675.8 Employee Expenses AG 222,071 244,356 242,015 244,740 244,740
8 675.8 Empl Exp Conf/Registration AG 6,120 19,218 11,439 11,569 11,569
9 675.8 Meals Deduct 91,883 82,795 82,869 83,804 83,804
10 675.8 Meals Non Deduct 81,524 82,444 78,559 79,442 79,442
11 675.7 Forms CA 434,971 479,644 485,499 490,960 490,960
12 675.8 Forms AG 6,405 9,791 14,392 14,554 14,554
13 675.1 Grounds Keeping SS 255,981 237,073 190,655 192,793 192,793
14 675.3 Grounds Keeping WT 49,042 39,915 110,118 111,358 111,358
15 675.5 Grounds Keeping TD 26,040 28,484 25,969 26,257 26,257
16 675.8 Grounds Keeping AG 38,746 32,774 45,423 45,934 45,934
17 675.1 Heat - Oil/Gas SS - - - - -
18 675.3 Heat - Oil/Gas WT - - - - -
19 675.5 Heat - Oil/Gas TD - - - - -
20 675.7 Heat - Oil/Gas CA 6,023 5,132 - - -
21 675.8 Heat - Oil/Gas AG 35,156 45,721 45,427 45,937 45,937
22 675.8 Hiring-Ads - 280 - - -
23 675.8 Hiring-Appl Travel - 136 - - -
24 675.8 Injuries and Damages (53,656) 16,889 - - -
25 675.3 Janitorial WT - - - - -
26 675.5 Janitorial TD - - - - -
27 675.8 Janitorial AG 138,242 143,975 153,081 154,116 154,116
28 675.3 Lab Supplies WT 286,192 264,290 264,552 268,330 268,330

29 (1) The Current year ending September 2012 consists of twelve months of forecasted data.
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Proforma at

(1) Proposed Rates
Historical Historical Current Test Test
Line Account Account Year Year Year Year Year

No. Number Description Sep-2010 Sep-2011 Sep-2012 Sep-2013 Sep-2013
1 675.8 Lobbying Expenses 94,505 97,788 101,978 103,127 103,127
2 675.1 Office & Admin Supplies SS - - - - -
3 675.3 Office & Admin Supplies WT - - - - -
4 675.5 Office & Admin Supplies TD - - - - -
5 675.7 Office & Admin Supplies CA 838 24 - - -
6 675.8 Office & Admin Supplies AG 189,471 160,310 206,941 209,272 209,272
7 675.1 Overnight Shipping SS 5,995 8,198 - - -
8 675.3 Overnight Shipping WT 782 1,211 825 - -
9 675.5 Overnight Shipping TD 8 412 304 4 4
10 675.8 Overnight Shipping AG 61,130 55,449 66,212 68,093 68,093
11 675.8 Penalties Nondeduct 311 1,957 - - -
12 675.1 Postage SS 320 372 - - -
13 675.3 Postage WT 5 96 - - -
14 675.5 Postage TD - 79 - - -
15 675.7 Postage CA 1,157,827 1,223,745 1,161,051 1,169,831 1,169,831
16 675.8 Postage AG 52,559 37,609 17,683 17,882 17,882
17 675.8 Relocation Expenses 33,672 10,014 23,342 23,604 23,604
18 675.8 Research & Development Exp - 23,369 - - -
19 675.8 Security Service AG 333,146 364,043 331,862 335,587 335,587
20 675.8 Add'l Security Costs AG 891 1,268 - - -
21 675.8 Software Licenses & Support 161,945 176,293 267,354 339,652 339,652
22 675.1 Telemetetering SS 74,635 68,654 71,721 72,527 72,527
23 675.1 Telephone SS - - - - -
24 675.3 Telephone WT - - - - -
25 675.5 Telephone TD - - - - -
26 675.7 Telephone CA 26,147 22,019 15,932 16,109 16,109
27 675.8 Telephone AG 706,982 578,248 646,813 654,228 654,228
28 675.3 Cell Phone WT - 104 - - -
29 (1) The Current year ending September 2012 consists of twelve months of forecasted data.
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Proforma at

(1) Proposed Rates
Historical Historical Current Test Test
Line Account Account Year Year Year Year Year

No. Number Description Sep-2010 Sep-2011 Sep-2012 Sep-2013 Sep-2013
1 675.8 Cell Phone AG 314,906 281,629 284,473 287,860 287,860
2 675.7 Wireless Serv 1st CA 79,556 78,978 111,345 112,599 112,599
3 675.8 Wireless Serv 1st AG 10,286 12,044 17,592 18,542 18,542
4 675.8 Trash Removal AG 33,802 31,389 37,515 37,935 37,935
5 675.8 Trustee Fees AG 31,427 41,023 - - -
6 675.1 Uniforms SS 3,934 16,015 9,813 9,923 9,923
7 675.3 Uniforms WT 93 677 538 543 543
8 675.5 Uniforms TD 82,423 76,970 94,224 95,282 95,282
9 675.7 Uniforms CA 2,231 6,046 2,567 2,595 2,595
10 675.7 Uniforms - Admin & General - 111 - - -
11 675.1 Witr & Waste Wtr Exp SS - - - - -
12 675.8 Witr & Waste Wtr Exp AG 9,448 7,630 5,355 5,414 5,414
13 675.1 PCard Undistributed 12,784 (15,211) - - -
14 675.1 Purch Card SS (41) - 1) Q) Q)
15 675.3 Purch Card WT - - - - -
16 675.5 Purch Card TD - - - - -
17 675.7 Purch Card CA - 400 - - -
18 675.2 Misc Maint SS 647,908 560,610 496,504 510,585 510,585
19 675.2 Misc Maint SS Struct & Imp 8,284 3,893 12,845 12,988 12,988
20 675.2 Misc Maint SS Coll & Impound 4,500 15,100 - - -
21 675.2 Misc Maint SS Lake, River - 65,705 - - -
22 675.2 Misc Maint SS Wells & Spr 30,442 37,135 100,073 164,736 164,736
23 675.2 Misc Maint P 210,440 309,480 232,038 252,966 252,966
24 675.2 Misc Maint P Struct & Imp 37,324 21,807 13,378 13,529 13,529
25 675.2 Misc Maint P Pwr Prod Equip 37,966 32,858 10,280 10,394 10,394
26 675.4 Misc Maint WT 64,297 61,219 74,068 74,907 74,907
27 675.4 Misc Maint WT Struct & Imp 38,522 35,259 28,501 28,820 28,820
28 675.4 Misc Maint WT Equip 215,877 171,802 102,609 104,789 104,789
29 (1) The Current year ending September 2012 consists of twelve months of forecasted data.
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Historical Historical Current Test Test
Line Account Account Year Year Year Year Year
No. Number Description Sep-2010 Sep-2011 Sep-2012 Sep-2013 Sep-2013
1 675.6 Misc Maint TD 423,515 512,360 367,263 371,381 371,381
2 675.6 Misc Maint TD Struct & Imp - 1,943 1,698 1,921 1,921
3 675.6 Misc Maint TD Dist Res - 586 201 - -
4 675.6 Misc Maint TD Mains 611,649 667,105 703,289 711,219 711,219
5 675.6 Misc Maint TD Services 252,609 235,562 259,838 263,456 263,456
6 675.6 Misc Maint TD Meters 184,224 218,634 239,374 169,334 169,334
7 675.6 Misc Maint TD Hydrants 166,388 206,264 230,616 233,180 233,180
8 675.8 Misc Maint AG 204,943 278,791 368,130 374,099 374,099
9 675.2 Amort Def Maint SS 109,335 77,256 47,795 53,300 53,300
10 675.2 Amort Def Maint P 10,597 6,625 - - -
11 675.4 Amort Def Maint WT 2,844 711 - - -
12 675.6 Amort Def Maint TD 886,240 966,384 1,089,144 1,314,895 1,314,895
13 675.4 Chemical Feed WT 119,451 113,673 98,679 135,200 135,200
14 675.8 Comp Equip Hardware AG 4,882 8,180 11,806 11,938 11,938
15 675.4 Filter Repairs WT 85 - - - -
16 675.4 HVAC Equipment WT 36,818 32,120 33,802 34,781 34,781
17 675.2 Instruments SS 24,353 11,533 725 - -
18 675.4 Instruments WT 13,144 7,341 26,157 27,178 27,178
19 675.8 Office Equipment AG 4,457 8,138 18,287 18,634 18,634
20 675.6 Paving/Backfill TD 2,204,713 2,084,819 2,097,128 2,045,277 2,045,277
21 675.6 Permits SS 7,842 7,464 - - -
22 675.2 Pump and Motors SS 121,477 119,380 37,458 37,887 37,887
23 675.2 Purch Card SS (130) - - - -
24 675.6 Purch Card TD (152) - - - -
25 675.8 Purch Card AG (364) - - - -
26 Total $ 14,241,131 $ 15,209,529 $ 14,958,408 15,069,388 $ 15,069,388
27 (1) The Current year ending September 2012 consists of twelve months of forecasted data.
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Proforma at

(1) Proposed Rates
Historical Historical Current Test Test
Line Account Account Year Year Year Year Year
No. Number Description Sep-2010 Sep-2011 Sep-2012 Sep-2013 Sep-2013
1 675.1 Misc Oper SS $ 892 $ 1,679 $ 2,889 $ 2,921 $ 2,921
2 675.1 Misc Oper P 1 218 - - -
3 675.3 Misc Oper WT 5,738 6,306 20,584 20,815 20,815
4 675.5 Misc Oper TD 123 445 242 245 245
5 675.5 Misc Oper TD Mains 4,920 248,615 - - -
6 675.5 Misc Oper TD Meters - - - - -
7 675.7 Misc Oper CA (8) 67 3 3 3
8 675.7 Misc Oper CA Mtr Read - - - - -
9 675.8 Misc Oper AG 78 25,369 2,504 2,632 2,532
10 675.8 Misc General Office 141 29,458 19,784 431 431
11 675.7 Bank Service Charges CA - - - - -
12 675.8 Bank Service Charges AG 58 - - - -
13 675.8 Bill Inserts AG 8,905 8,918 12,083 9,512 9,512
14 675.8 Brochures and Handouts 864 3,285 5,126 5,203 5,203
15 675.8 Charitable Contrib Deduct 13,464 17,724 11,713 11,845 11,845
16 675.8 Charitable Contrib Nondeduct - 1,115 3,345 3,345 3,345
17 675.7 Collection Agencies CA - - - - -
18 675.8 Community Relations 28,413 29,059 21,901 22,147 22,147
19 675.8 Co Dues/Membership Deduct 2,069 1,182 2,569 2,598 2,598
20 675.8 Co Dues/Membership Nondeduct 30 305 1,243 1,257 1,257
21 675.8 Co Dues Deduct AWWA 3,196 2,202 3,331 3,369 3,369
22 675.8 Co Dues Nondeduct AWWA - - - - -
23 675.8 Co Dues Deduct NAWC 6,157 7,461 8,557 8,978 8,978
24 675.8 Co Dues Nondeduct NAWC 1,193 1,244 1,279 1,342 1,342
25 675.8 Credit Line Fees 461 417 1,689 468 468
26 675.8 Directors Fees - 782 - - -
27 675.8 Directors Expenses - 38 - - -
28 675.8 Discounts Available (3,656) (4,098) (920) - -

29 (1) The Current year ending September 2012 consists of twelve months of forecasted data.
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Historical Historical Current Test Test
Line Account Account Year Year Year Year Year

No. Number Description Sep-2010 Sep-2011 Sep-2012 Sep-2013 Sep-2013
1 675.8 Discounts Lost 29 128 - - -
2 675.8 Dues/Membership Deduct 2,932 4,588 3,631 3,672 3,672
3 675.8 Dues/Membership Nondeduct 8 - - - -
4 675.1 Electricity SS - - - - -
5 675.7 Electricity CA - - - - -
6 675.8 Electricity AG 2,371 1,912 2,124 2,148 2,148
7 675.8 Employee Expenses AG 15,620 14,596 12,380 12,519 12,519
8 675.8 Empl Exp Conf/Registration AG 465 1,169 780 789 789
9 675.8 Meals Deduct 3,700 3,171 2,908 2,940 2,940
10 675.8 Meals Non Deduct 3,654 2,940 2,461 2,489 2,489
11 675.7 Forms CA - - - - -
12 675.8 Forms AG - 4 - - -
13 675.1 Grounds Keeping SS 3,942 5,396 - - -
14 675.3 Grounds Keeping WT 53,999 54,707 36,324 36,733 36,733
15 675.5 Grounds Keeping TD - - - - -
16 675.8 Grounds Keeping AG 3,886 - - - -
17 675.1 Heat - Oil/Gas SS - - - - -
18 675.3 Heat - Oil/lGas WT - - - - -
19 675.5 Heat - Oil/Gas TD - - - - -
20 675.7 Heat - Oil/Gas CA - - - - -
21 675.8 Heat - Oil/Gas AG 1,594 1,728 3,025 3,059 3,059
22 675.8 Hiring-Ads - 20 - - -
23 675.8 Hiring-Appl Travel - 10 - - -
24 675.8 Injuries and Damages 55,491 77,975 - - -
25 675.3 Janitorial WT - - - - -
26 675.5 Janitorial TD - - - - -
27 675.8 Janitorial AG 3,387 3,688 602 609 609
28 675.3 Lab Supplies WT 249 903 600 - -

29 (1) The Current year ending September 2012 consists of twelve months of forecasted data.
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(1) Proposed Rates

Historical Historical Current Test Test

Line Account Account Year Year Year Year Year

No. Number Description Sep-2010 Sep-2011 Sep-2012 Sep-2013 Sep-2013

1 675.8 Lobbying Expenses 6,755 7,010 7,293 7,375 7,375
2 675.1 Office & Admin Supplies SS - - - - -
3 675.3 Office & Admin Supplies WT - - - - -
4 675.5 Office & Admin Supplies TD - - - - -
5 675.7 Office & Admin Supplies CA - 2 - - -
6 675.8 Office & Admin Supplies AG 3,358 1,024 2,812 2,844 2,844
7 675.1 Overnight Shipping SS - - - - -
8 675.3 Overnight Shipping WT - - - - -
9 675.5 Overnight Shipping TD - - - - -
10 675.8 Overnight Shipping AG 1,386 1,060 981 992 992
11 675.8 Penalties Nondeduct 17 92 - - -

12 675.1 Postage SS - - - - -
13 675.3 Postage WT - - - - -

14 675.5 Postage TD - - - - -
15 675.7 Postage CA - - - - -
16 675.8 Postage AG 3,597 2,228 158 160 160
17 675.8 Relocation Expenses 2,414 718 1,673 1,692 1,692
18 675.8 Research & Development Exp - 1,675 - - -
19 675.8 Security Service AG 2,293 2,886 2,493 2,521 2,521
20 675.8 Add'l Security Costs AG - 174 - - -
21 675.8 Software Licenses & Support 11,610 12,433 19,022 24,203 24,203
22 675.1 Telemetetering SS 55,312 52,852 48,432 48,977 48,977
23 675.1 Telephone SS - - - - -
24 675.3 Telephone WT - - - - -
25 675.5 Telephone TD - - - - -
26 675.7 Telephone CA - - - - -
27 675.8 Telephone AG 47,390 38,302 45,335 45,855 45,855
28 675.3 Cell Phone WT 125 - - - -

29 (1) The Current year ending September 2012 consists of twelve months of forecasted data.
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Historical Historical Current Test Test
Line Account Account Year Year Year Year Year

No. Number Description Sep-2010 Sep-2011 Sep-2012 Sep-2013 Sep-2013
1 675.8 Cell Phone AG 19,065 18,783 18,763 18,987 18,987
2 675.7 Wireless Serv 1st CA 2 17 - - -
3 675.8 Wireless Serv 1st AG 247 338 243 246 246
4 675.8 Trash Removal AG 4,261 565 211 214 214
5 675.8 Trustee Fees AG 2,253 2,941 - - -
6 675.1 Uniforms SS 150 313 - - -
7 675.3 Uniforms WT - - - - -
8 675.5 Uniforms TD 6,988 8,659 3,036 3,069 3,069
9 675.7 Uniforms CA - (50) (202) (205) (205)
10 675.7 Uniforms - Admin & General - - - - -
11 675.1 Witr & Waste Wtr Exp SS - - - - -
12 675.8 Witr & Waste Wtr Exp AG 68 10 6 6 6
13 675.1 PCard Undistributed 1,090 (2,090)
14 675.1 Purch Card SS - - - - -
15 675.3 Purch Card WT - - - - -
16 675.5 Purch Card TD (109) - - - -
17 675.7 Purch Card CA - - - - -
18 675.2 Misc Maint SS 143,815 40,082 48,432 48,977 48,977
19 675.2 Misc Maint SS Struct & Imp - - - - -
20 675.2 Misc Maint SS Coll & Impound - - - - -
21 675.2 Misc Maint SS Lake, River - - - - -
22 675.2 Misc Maint SS Wells & Spr 1,484 580 1,012 1,023 1,023
23 675.2 Misc Maint P 2,441 18,529 1,512 1,529 1,529
24 675.2 Misc Maint P Struct & Imp 10,050 4,729 18,162 18,366 18,366
25 675.2 Misc Maint P Pwr Prod Equip 18,331 58,663 115,500 120,990 120,990
26 675.4 Misc Maint WT 718 8,474 - - -
27 675.4 Misc Maint WT Struct & Imp 4,181 1,450 4,552 4,604 4,604
28 675.4 Misc Maint WT Equip 164,285 133,227 156,000 171,000 171,000

29 (1) The Current year ending September 2012 consists of twelve months of forecasted data.
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Historical Historical Current Test Test

Line Account Account Year Year Year Year Year

No. Number Description Sep-2010 Sep-2011 Sep-2012 Sep-2013 Sep-2013
1 675.6 Misc Maint TD 1,095 16,086 - - -
2 675.6 Misc Maint TD Struct & Imp - - - - -
3 675.6 Misc Maint TD Dist Res - - - - -
4 675.6 Misc Maint TD Mains 82,481 27,063 47,221 47,752 47,752
5 675.6 Misc Maint TD Services 6,757 23,763 36,324 36,733 36,733
6 675.6 Misc Maint TD Meters 280 304 287 290 290
7 675.6 Misc Maint TD Hydrants - - - - -
8 675.8 Misc Maint AG 15,940 16,351 22,394 22,795 22,795
9 675.2 Amort Def Maint SS - - - - -
10 675.2 Amort Def Maint P - - - - -
11 675.4 Amort Def Maint WT - - - - -
12 675.6 Amort Def Maint TD 214 - - - -
13 675.4 Chemical Feed WT - - - - -
14 675.8 Comp Equip Hardware AG 300 445 811 820 820
15 675.4 Filter Repairs WT - - - - -
16 675.4 HVAC Equipment WT - - 75 101 101
17 675.2 Instruments SS - - - - -
18 675.4 Instruments WT 300 385 1,638 1,658 1,658
19 675.8 Office Equipment AG 150 - 183 195 195
20 675.6 Paving/Backfill TD 7,033 27,547 34,000 36,000 36,000
21 675.6 Permits SS - - - - -
22 675.2 Pump and Motors SS 871 - 893 903 903
23 675.2 Purch Card SS - - - - -
24 675.6 Purch Card TD - - - - R
25 675.8 Purch Card AG - - - - -
26 Total $ 853,366 $ 1,083,345 $ 822,011 832,641 $ 832,641
27 (1) The Current year ending September 2012 consists of twelve months of forecasted data.





