o OFF\C\AL F\LE E‘ “\H;_[a;%
\LINOIS CORMERCE COMMES Rt commLan

lllinnis Commerce Commission

527E. Capitol Avenue @ M
Springfield, lllinois 62701 EEI% arva &

Regarding a complaint by {Person making the complaint): Ay) 4 &[4/ ﬁgs ‘{6/ / fus ; |
Against (Utility name): M/ BT(J )//}( / {/ S\C %‘f@ﬁé% M W { WW Uéggr

As to (Reason for complaint) ETS?EBG&VM 1)% / AM ﬁﬁﬂi EVovy (1 ﬂ/lg/ b // /Z/#
DVDIOl&m Wﬁﬁ\@oﬂﬁ(%g aind_resulted i o onedi Atz bulawge. [re—

m&sm a_vefund . ATeT dopded ot 10 vefund but 4> lold
B mondyin Teeasum o apply t f2 4 nu bl @‘:

=S
M ; Oy
' = o x=
in //ﬂ/ﬂﬁ 124 Ilinnis. 50N = o

= S - 9%

s - 27
TH THE ILLINDOIS COMMERCE COMMISSION, SPRINGFIELD, ILLINOIS: LI =
P (&3 im

My complete mailing address is (include City) F)OB ZL/Q éﬂ 15177 ‘1 X J’ L é 0 "/:ﬁg m

The service address that | am camplaining about is / g 7é 2 g J;f /(?/wz Cf #_}2’5 Z//(n b ﬁ// [ é@ ('/j
/

My home telephone is [ / 0¥ 8q 1-202¢

Between B:30 A M. ﬂnd 300 PM. weekdays. | can be reached at ( sz ] 4‘74’ 7Z85

My e-mail address is /2 3 4&[ ¢, / A&W @fhﬁ I/ £ 0 ¥ | will accept documents by electronic means (e-mail} MYES

N
(Fult name of utility company) A’hﬂl’ i i 77(( flﬁdﬂ/) & 7—’/% hihng

(respondent) is a public utility and is subject
to the provisians of the llinois Public Utilities Act.

In the space below. list the specific section of the law. Commission rule(s). or utility tariffs that yau think is involved with your complaint.
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NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this
proceeding, you should submit both a public copy and a confidential copy of the document. Any persanal infarmation (Social Security Number.
Orivers License Number, Medical Records, etc.) contained in the public copy should be obscured or removed from the document prior to its
submission ta the Chief Llerk's office. Any personal infarmation contained in the confidential copy should remain legible. |f personal information
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If an attorney will represent you, please give the attorney's name, address, telephone number, and e-mail address.

When you finish filling out this complaint form. you need to fiie the original with the Commission’s Chigf Clerk. When filing the original complaint, be sure to
include one copy of the original complaint for each utility company complained about (referred to as respondents).
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