
·' . 'OFfICIAL RlE .~~.J 
lLUNO\S COMM~~~~~QM~ 

COMMISSIO~ F[]RMAL C[]MPLAINT 
2011 OEe \'1 p \: \"\ 

CHIEF CLERK'S OffiCE 

Illinois Commerce Commission 
527 E, Capitol Avenue 

Springfield,lIIinois B27[)1 

Regarding a complaint by (Person making the complaint): 

Against (Utility name): 

As to (Reason for complaint) Co., C J fill I 'If J 
'Ie..! of, 'c;0i!"-J to A /,# 

in G""r v I S tie 0. " Illinois. 
/ 

T[) THE ILLlN[)IS C[)MMERCE C[)MMISSI[)N, SPRINGFlEL[),ILLlN[)IS: 

My complete mailing address is (include City) ~ 0 J' ,I<e J h,' U Tr",,; I /}j) f: 
. 7 I 

The service address that I am complaining about is 19 () rf eel h'-" Uq <,~, 1;; t ..t 0,. 

My home telephone is 

Between 8:30 A.M. and 5:00 P.M. weekdays, I can be reached at 

[..Q1Ll 'lLfZ - :; 0 u 

[~l 'If? -]o;J..! 

For Commission Use [)nly: 

Case: \, - Olfu 

1- OJ cAA OL sTBl"itH, IL (Q(J,ifrfJ 

CAAp!.. 577J.E/fI'l, It. G () IrPrf' , 

My e-mail address is _________ _ I will accept documents by electronic means (e-mail) DYes ~No 

(full name of utility company) C()hI!V/Or/("}6AtrH EplfOllI C QMjlIJ# 
"Io1lil:!, ; ni.lh ... il" . -Q".',. "".. Act 

(respondent) is a public utility and is subject 

lA _~c Ji,I:HnO . 
In the spacBJmlllWltAisl~_euific section the law, Commission rule(s), or utility tariffs that you think is involved with your complaint 

~iOI1IW l-. ,,'£t2 . ;;H!lUq'i'1i:oM 
f- fl.' .. 'J \q~\ armqJ\ I nOf.lIfTh"f~!'~' 'il'J' 

A' J ;oLI::. 7nJ~ /rJ}YlAfI 'IE L./)!; Lf///oo{a./ Ch) 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

E1Yes D No 

~Yes DNo 



· . 

Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an 
extra sheet of paper if needed. 

Please clearly state what you want the Commission to do in this case: Or JeJ' ('er P~.NJ'II "I- f. lAy "'I c. / ~ ,fro 01- 83 Gr: IcP 
o..-.J c. A~EGT 721c f)..t2t/)(!,llITY IIt(J4;Lr?-M W IIIf TffE ~~ECro.lutL '-[~CUlr 'T1,-tr 1'",.1I1t)<'J 
,.,y ",.<£ c. ,A/ctT}'_ 

NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this 
proceeding. you should submit both a public copy and a confidential copy of the document. Any personal information (Social Security Number, 
Driver's License Number, Memcal Records. etc.) contained in tlte public copy sltoultf be obscured Dr removed from tlte document prior to its 
submission to tlte Cltief Clerk's office_ Any personal information contained in tlte confidential copy sltoultf remain legible. If oersonal information 
is provided in your public copy. be advised that it will be available on the internet through the Commission's e-Docket website. The confidential copy of any 
filing you make. however. will only be available to Commission employees. If you file both a public and confidential version of a document. clearly mark them 
as such. 

Today's Date: _~/.2..7'-c-f-'/S-7--.!!!~-"O:;-/I<-------­
(Month. day. year) 

Complainant's Signature: /'I ~/«~ , 
If an attorney will represent you. please give the attorney's name. address. telephone number. and e-mail address. 

/1rroA;I£:JI.· JA SaN k 1-1 /'/() WSI<./ w,W. (H1c.-4Go t..cG.-9 ( U. C 
J • 

3 ~ J:J s. fi"4A (, 6!" "" AI/Ii";" c" 
(-t()~) 71J- 7000 "e~AwY..v.I1.. ~f)~'~-J'9.:?S-: 

When you finish filling out this complaint form. you need to file the original with the Commission's Chief C1'erk. When filing the originaf complaint. be sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIFICATION 
A notary public must witness the completion of this part of the form. 

I. ;11 Ie Jf~t?L kUNG Iv'SI4 ( . Complainant. first being duly sworn. say that I have read the above petition and know 
what it says. The contents of this petition are true to the best of my knowledge. 

Complainant's Signature 

Subscrib d and sworn/affirmed to before me on {month. day. year)rxfjIJIMn.fu&J IS 241 r 
I 

Signature. Notary Public. Illinois 

OfFICiAl SEAL 
ROWLENE WENDOll 

Notary Public· St ... 0' IlIInoll 
.., CommItllon expires Apr 10. 2014 

(NOTARY SEAl) 

NOTE: Failure to answer all of the questions on this form may result in this form being reiurned without processing. 

Icc207/07 



ICC Formal Complaint of Mike Kunowski Against ComEd 

1) I live in a multi-building apartment complex in a mixed residential and small business 
area of Carol Stream, Illinois. 

2) In 2009, there were no electrical service outages in my area. In 2010, there were 4 
electrical service outages. In 2011, there were 9 electrical service outages. 

3) Similar outages have not occurred in residential areas immediately adjacent to mine, 
including the area where several buildings of my apartment complex are located, on the 
other side of a residential street from me. 

4) The electrical service is provided to me and the other residents affected by these 
outages on ComEd-designated circuit or line 9521. Electrical service is provided to the 
residential areas immediately adjacent to mine on a different circuit or circuits. 

5) Outages from July 11-13, 2011, and on July 28, 2011, were of sufficient duration to 
require me to replace food in my refrigerator. The cost of that replaced food is 
$365.18. 

6) My residential area and the immediately adjacent areas were subject to the same 
bad weather that ComEd attributes the outages to-outages that disproportionately 
affected my residential area. 

7) ComEd tree-trimming activities, and possibly its maintenance of underground 
electrical equipment, for circuit 9521 have not been sufficient to provide an adequate 
and reasonable level of electrical service reliability. 

8) 2011 outage dates and approximate durations: 
April 15 (4 hours) 
May 15 (3 hours) 
July 11-13 (50 hours) 
July 19 (5 hours) 
July 23 (6 hours) 
July 28 (22 hours) 
August 12 (1 hour) 
October 4 (0.25 hour) 
November 8 (1.25 hours) 

OFFICIAL SEAL 
ROWlENE WENDOll 

. Nohory Public· Slale of IIIInol8 
My COmmilalon Expl," Apr 10. 2014 


