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December 10, 2011 

CornEd Claim Number GCED2011247860; CornEd Account Number: 71826-45009 

Reasons for Formal Complaint: excessive service outages due to failure to implement adequate and 

required preventive maintenance; refusal to reimburse losses sustained during an excessive power 

outage due to erroneous and circumstantial reasons. 

Statement of Complaint: 

1. The service area experienced a significant storm on June 21, 2011 causing widespread 

power outages. The property at 248 Wren Drive, Bloomingdale, Il60108 was not affected. 

2. However, on June 22, 2011 a loss of power that extended for over 48 hours resulted in food 

loss in the amount of $210.52. We were traveling and returned home the evening of June 

24,2011 to our freezers had defrosted and were leaking water. 

3. A discussion with CornEd Customer Service the week of June 27, 2011 confirmed the outage 

was due to a cable failure. We were advised to submit a claim for losses. 

4. The attached claim was submitted to CornEd. 

5. On Aug 3, 2011, a letter from CornEd dated July 29, 2011 signed by Karen Whirity, CornEd 

Claims Adjuster, was received by the claimant rejecting the claim (GCED2011247860) for 

losses. The letter stated "we do not pay for losses resulting from service problems caused by 

weather and other events beyond our control. Because our investigation shows that your 

recent service interruption was weather-related, we are not able to compensate you for any 

loss you may have suffered." 

6. On August 3, 2011, I talked to Karen Whirity about the rejection 

a. She agreed the outage was due to a cable failure but claimed that the failure was 

storm related. I commented that I didn't understand how a cable failure 

approximately 24 hours after a storm had passed through the area could be storm 

related. I was flatly told that was the decision of CornEd was final. 

b. She also said that even if the cable failed in a non-storm related Situation, CornEd 

would deny any claim since CornEd would claim we had done nothing wrong. 

c. She said the only situation where CornEd would be responsible for loss due to a 

power outage would be if a CornEd emplyee actually caused the outage. 

d. I advised Karen Whirity that I disagreed that the failure was weather related since 

the storm had occurred on June 21 and the outage did not happen until June 22. I 

asked Karen if CornEd had a "quality of service" goal. For example large computer 

data centers have uptime goals of 99.999%. She said CornEd had no such goals and 

that I had to understand that the power distribution equipment was outside and 

that failures were to be expected. 

e. I requested that the claim be appealed and that I be copied on the correspondence. 

f. Karen advised in a letter written August 3, 2011 that CornEd would respond to the 

appeal in 14 days. 

g. The appeal was subsequently denied for the same reasons in the original denial. 



7. The June 22, 2011 outage was the third outage for 248 Wren in 2011. Subsequent outages 

occurred on July 22, 2011 and yet another on September 29, 2011. Since I work from home, 

any power outage that occurs prevents me from real-time access to electronic 

correspondence and on-line meetings. 

8. On September 30,2011, I talked to someone from ComEd to advlse I wanted to take the 

issue of continued service interruptions beyond Com Ed. I was advised to talk to the Illinois 

Commerce Commission. I talked to Kevin Hecker (217-782-2024) who helped me to initiate 

an 'Informal complaint'. Kevin advised that I would receive a written response from ComEd 

within 14 days. 

9. On Oct 14, 2011, I returned from business travel to find no written response to the informal 

complaint. However, I had a voice message from "John" advising he would like to explain to 

me what the issue with the continued outages was. 

10. I was able to talk to John (630-669-3284) on October 17, 2011. John explained he was the 

construction foreman responsible for replacing the "problem" cable. He had no timing on 

when that would occur. I advised I was concerned that I would be out of power during the 

cable replacement and that I needed to be notified when the planned outage would occur. 

He said 248 Wren Drive was on a "loop feed" and that I would not experience a power 

outage due to the cable replacement. I asked how there could be so many outages if the 

property was on a loop feed. John explained that the underground cables supplying power 

to my home were some of the first underground cables Com Ed installed 40-S0 years ago 

and that for a power outage to occur at my property, two faults had to occur 

simultaneously. He called it "fault on fault". This could occur if a previous fault was never 

repaired and a new (second) fault occurred. I asked if ComEd was doing the proper 

preventive maintenance for such old cables and he advised that ComEd didn't do preventive 

maintenance but only replaced cables when they became a problem. 

11. On October 27, 2011, I called Kevin Hecker, ICC, to advise I had not received any written 

communication from Com Ed due to the Informal complaint and that I wanted to elevate the 

complaint to formal. Kevin advised I would receive the formal compliant paperwork in two 

weeks and that he would close out the informal complaint in order to allow the formal 

complaint to move forward. He also advised he would follow up with ComEd for a response 

to the informal complaint. 

12. I received a letter dated November 8,2011 from Geoff Dominiak, ComEd Reliability Engineer 

- East Central Region, listing all power outages and cause for each power outage at 248 

Wren Drive, Bloomingdale, IL from November 1, 2006 to November 1, 2011. The list 

included the June 22, 2011 power outage and listed the cause for the outage as 

"underground fault". The cause for the March 4, 2011 outage was listed as "weather 

related/lightning". Since the cause for the June 22, 2011 outage was not listed as "weather 

related", ComEd's own documentation clearly shows that the reason for denying the loss 

claims due to the June 22 outage for storm related reasons in the letter sent by Karen 

Whirlty was baseless and circumstantial. 

Jim McGrath 


