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King, Angela 

SimmonS, Brandon 
King, Angela 
System, Batdl 
King, Angela 
System, Batdl 
BRUSCA, NANCY 
Freer, Tina 
Ochoa, Sandra 
System, Batdl 
BRUSCA, NANCY 
System, Batdl 
System, Batdl 
System,-Batch 
System, Batch 
ECARE2, Generiol aaess 10 -Web Logic 
ECARE2, General access 10 - Web logic 
Hook, Daniel 
ECARE2, General access ID - Web logic 

BRUSCA. NANCY . 
BRUSCA, NANCY 

System,Batdl 
_,Margaret 03/11/2009 03:07PM 

BoIIii,"'"r9a.ret ·03/11/200!Uj3:.06PfiI· 

ECARE2, General access ID - Web logic 

ECARE2.GenOralilCXl!Ss 10 - Web lJ,gic 
Sotto,Margaret 
BoI;t:O,~rganat 

Botto,Margaret 

BottO;~roa~ 
BoIIo,Margaret 
~,_~rPret 
Botto,Margaret 
BotiD,Ma.g.ret 
Botto,Margaret 

8otto~~ret 

02/12/2009 07:13PM System, Batdl 
Ol/29l2OO!1 Of:09PM· ECARE:2,~1 ilCXl!SslO - Web l.QgO: 

01/12/2009 07:16PM System, Batdl 
12/15/2008 01:05PM. ECARE2,GenetalaaesslD - Web logO:. 

12/11/2008 06:49PM System, Batdl 
li/19/i00803:17PM ECARf2,Gelleralaa:e..1D - WebLoQic . 
10/07/200811:07AM EBBINGS, lRAViS 
10/07JiOOijio::I3AM· ... ECARE2,<lenOiiif aa:ess 11l~ Web logiC 

10/07/200810:23AM ECARE2, General access ID - Web logic 

io/06J2oos li,OlAM BRUSCA, NANCY 
Botto,Margaret 10/02/2008 11:14AM ECARE2, General access ID - Web logic 

Managing Customer Relations 
zz Batch Letters 
Cred~ -Cred~ 
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Cred~ 
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Customer Information 
a-mer information 

Customer Information 
COllections _ng 
Phone Call COllections 
zz Batdll.etb!rs 
Collections ProcessIng 
CollectIons _ng 
COllections _ng 
CtSooler Infonnation 
Customer Information 

Cred~. 

Customer Information 
_ Cau Collections 

Phone Call Collections 
Collections ProcessIng 
Customer Information 

a-mer InfonnatIon 
Collections _ng 
custi>mer InlOOnation 
Collections _ng 
CUsblmer infOrmatIon 
Collections _ng 
CIJsIi>iQ ... lr1toimatioh. . 
Cred~ 

CUStnmerInfl)rmation 
Customer Information 
Phone Call COIIeci:IOns 
Customer Information 

(~nd Phone CaIl-oRsj- x' 
- n OOr"\nr+of' ~ 5lAYNA, MALGORZATA 317 N chicago Joliet Assign Car1ton Colem 

Severance Inquiry 

Trooble Order 

Severance Inquiry 

Send DIsconnect L-. 
Severance Inquiry 

Send.DIsconnect L-. 
Miscellaneous Inquiry 
Miscellaneous inquiry 
Miscellaneous Inquiry 
Send DIsconnectL-. 
In Ph Resuft-left Message 
Cred~ - BatdlLegaI Dellland L-. 
Send Disconnect letter 
Send DIsalnnect L-. 
send DIsconnect L-. 
IVR 
IVR 
Uens and Garnishments 
IVR 

In Ph ResuHeft MeSsage 
In Ph ResuHeft Message 
.send· Dismnnect L-. 
IVR 
IVR 
Send Disconnect letter 
IVR 
Send Disconnect Letter 

IVR 
Send Disconnect letter 
IVR 
Uens and Garnishments 
IVR· . 

IVR 
In Ph.ResuHeft Message 

IVR 

"CREDIT HOLD/GAS DIVERSION - lRANSFER AlL CAll5 INUUDlNG 

ResIdent of 1st floor (Mrs Latham) called _ng she smells 
**STREET orr REFERRAL- CREDIT! ONP FA REFERRED TO DEUVERY 
UtJ11ty commercial heat: $16232.64 
**STREET OJT REFERRAL- CREDIT! ONP FA REFERRED TO DEUVERY 
Utility mmmerdal heat: $15655.86 
Margret said there is no Marget ~ and that she has been 

BoIIo,Margaret -Wail< Phone: (815)919-4956-' 317 N OIlcago 
1m for margaret botto (815)919-4956, respon~bJe party for c 

UtJ1ltycommerdal heat: $13619.56 
I left a message for the cust to callme back 

utility commerdal heat: $12372.14 
Utility commercial heat: $10007.51 
Utility commercial heat: $9700.56 

Updated Mailing address to 3625 _ Rd, Alexandria, VA 

I left a message for Miss BolIo to call me back 
I left a message for Miss Botto to call me back 
UtJ11ty commercial heat: $6359.88 

Utility commercial heat: $5097.99 

Utility commerdal heat: $5096.55 

Utility commerdal heat: $4990.24 

Lawsuit pending against Nlcor from Margaret Botto - Put a ho 

nett a message for the cust t;o call me back 



Botto,Margaret 09/11/2008 07:18PM Sysb!m, Batdl Collections ProoessIng Send Disconnect l£tte< utility oommerdal heat: $4768.36 
Botto,Margaret 09/09/2008 10:42AM ECAREl, General access ID - Web logic Customer Information IVR 
Botto,Margaret 08/04/2008 05:04AM ECARE2, General aa:ess 10 - Web logic CUstomerlnfonnation IVR 
Botto,Margaret 08/04/2008 05:04AM ECARE2, General access ID - Web logic Cu&omer Information IVR 
Botto,Mat'garet 07/05/2008 06:43AM ECAREl, General aa:ess 10 'Web Logic CUstomerlnfoimation IVR 
Botto,Margaret 06/16/2008 09:17AM System, Batch lZ Batch letters Survey - Call Tracking Survey 

Botto,Margaret 06/10/:1008 10:17AM EBBlNG5, "TRAVIS cred~ Uens-and Garnishments cancelled severa"'" due to lawsu~ pending against Nioor Gas 
Botto,Margaret 06/02/2008 06:13AM ECARE2, General access ID - Web Logic CUstomer Information IVR 

Botto,Margaret 05/14t:1OO807:00PM Sysb!m, Batdl CoIIecIiorI$ ProoessIng Send Disconnect l£tte< utility oommercialheat: $3599.25 
Botto,Margaret 05/02/2008 11:17AM ECARE2, General access 10 - Web Logic Customer Information IVR 
BotID,Margaret 04/15/2008 07:35PM Sysb!m, Batdl Collections ProCesoIng Send Disconnect l£tte< utility commercial heat: $3266.98 
Botto,Margaret 04/03/2008 02:54PM ECARE2, General access 10 - Web Logic Customer Information IVR 
Botto,Malgaret 03/14t:1OO8 07:34PM Sysb!m, Batdl .. CoIIectIonsI'rliesslng Send Disconnect l£tte< utility commercial heat: $2431.48 

Botto,~rgaret 02/29/2008 09:36PM ECARE2, General access 10 - Web Logic Customer Information IVR 
BotID,Margaret 02/08/200II 07:34PM Sysb!m, Batdl CoIIecIIonsProoessing Send Disconnect l£tte< utiNty commercial heat: $3149.98 
BottD,Margaret 01/31/2008 10:1OAM ECARE2, General access to -Web logic Customer Information IVR 
Botto,Margaret 0l/25/2OIi802:36I'I'1 Sysb!m, EAI lZ Batdll£tte<s FIekIworI< - -.. ~ WI< - Natural Gas Safety Brochure 
Botto,Margaret 01/10/2008 07:10PM System, Batch Collections Processing Send DIsconnect Letter utility commerdal heat: $3349.23 
Botto,Margaret 01/02t:lOO8 03:12PM EIIBINGS, "TRAVIS cred~ Uens and Gamlshments RECVD lAWSUIT FROM QJSTOMER - UNDER LIllGATION 
Botto, Margaret 12/'lB/2OO7 05:56PM ECARE2, General access 10 - Web Logic Customer Information IVR 

-Botto,Margaret 12/19/2007 07:32PM Sysb!m, Batdl Collections ProoessIng Send Disconnect l£tte< utiroty commercial heat: $3769.73 
Botto,Margaret 12/19/2007 12:21AM System, Batch l£tte<s Meter Reading - 1st Request to Read 
Botto;Margaret 11/30/2007 07:16PM ECARE2, General aa:ess 10 - Web logic CUstomer Infonnation IVR 
Botto,Margaret 11/27/2007 10:10AM ECARE2, General access ID - Web Logic CUstomer Information IVR 

~,Margaret 11/'1D/200706:41PM Sysb!m, Bati:h Collections ProoeSsing Send Disconnect l£tte< utiNty commercial heat: $3990.64 
Botto,Margaret 11/03/2007 10:21AM ECAREl, General acress 10 - Web logic Customer Information IVR 
Botto,Margaret 11/03{JJJ07 10:11AM ECAREZ,GeneraI aa:ess 10 - Web logic CUstomer Infonnation IVR 
Botto,Margaret 10/19/2007 06:46PM System, Batch Collections ProoessIng Send Disconnect Letter utility commerdal heat: $3910.59 
Botto,Margaret 10/10tz00711'3OAM ECAREz. Generalaa:ess 10- Web logic CUSIomer InfOnnatIon IVR 
Botto,Margaret 09/'1D/2oo7 06:30PM Sysb!m, Batd> Collections ProoessIn9 Send Disconnect letter Utility commercial heat: $2219.26 

8ottO,MarQa~ 09/07/2007 09:51PM ECARE2, General aa:ess 10 - Web logic CusIx>mer InfcnnaiIon IVR 
Botto,Margaret 08/22/2007 06:17PM System, Bald! Collections ProoessIng Send DIsconnect Letter utility commercial heat: $2457.61 

. Botto,MaiQ;l.ret 08/03l1ID7 l1:o46AM ECARE2,GeneraIaa:ess 10 - Web logic . CUstomer Infoimation IVR 
Botto,Margaret 07/24/2007 06:23PM System, Batd> Collections Processing send Disconnect letter Utility commercial heat: $2607.61 

Botto,Margaret . 07/0212007 09:50AM Pelletier. _ Billing Billing Inquiry looking for usage from may to june, bansferred to 3i82 
Botto,Margaret 07/02/2007 09:46AM ECARE2, General aa:ess 10 - Web Logic Customer [nfonnation IVR 
Botto;Maig8iet· 07/02/200709:46AM ECARE2, Generalaa:ess 10 - web logic - t::usblm"'In~ . IVR 
Botto,Margaret 07/02/2007 09:37AM ECARE2, General access ID - Web logic Customer Information IVR 
Botto,Margaret 06/22/2Ci0706::!51'1'1 system, oiItx:h Collections ProCesoIng SeOd Disconnect l£tte< utility commercial heat: $2807.61 
Botto,Margaret 06/01/2007 09:45AM ECARE2, General access ID - Web logic Customer Infonnation IVR 

Botto,Margaiet OS/2412007 06:41PM Sysb!m, Batd> Collections Processing Send Disconnect l£tte< utility commercial heat: $2766.12 
Botto,Margaret 05/04/2oo710:41AM ECARE2, General access ID - Web logic Customer Information IVR 



BotIo,Margarot 04/13/2007 05:59PM System, Batch Collections Processing Send Disconnect Letter utility commercial heat: $1722.14 
Botto,Margaret 04/02/2007 10:34AM ECARE2, General access ID - Web Logic Customer Information IVR 
Botto,Margaret 04/02/2007 10:31AM ECARE2, General access ID - Web Logic Customer Information IVR 
Botto,Margaret 02/21l/2007 12:07PM ECARE2, General access ID - Web Logic Customer Information IVR 
Botto,Margaret 02/05/2007 08:07AM System, Batch zz Batch Letters Survey - call Tracking Survey 
Botto,Margaret 01/29/200712:21lPM Turley, Ashlel9h Billing Balance or Due Date 

Botto,Margaret 01/29/2007 12:23PM KARE2, General access ID - Web Logic Customer Information IVR 
Botto,Margaret 12/28/2006 09:07PM ECARE2, General access JD - Web Logic Customer Information IVR 
BotfO,Mingaret 11/27/2006 09:08PM KARE2, General access ID - Web logic Customer Information IVR 
Botto,Margaret 11/27/2006 11:53AM ECARE2, General access ID - Web Logic Customer Information IVR 
Botto,Margaret 11/14/2006 07:55PM System, Batch Collections Processing Send Disconnect Letter utility commercial heat: $2313.95 
Botto,Margaret 11/02/2006 08:09AM ECARE2, General access ID - Web logic Customer Information IVR 
Botto,Margaret 09/21l/2006 05:19PM LOCKHART, FELEDA Phone Call Collections In Ph Result~Left Message spoke with Margret she says she will sue us if we ever call 
Botto,Margaret 09/28/2006 05:11PM LOCKHART, FELEOA Phone Call Collections In Ph Result~Left Message left message on machine 
Botto,Margaret 09/26/2006 09:36AM ECARE2, General access ID ~ Web Logic Customer Information IVR 
Botto,Margaret 09/18/2006 08:37PM System, Batch Collections Processing Send Disconnect Letter Utility commercial heat: $2344.57 
Botto,Margaret 09/04/2006 09:23PM ECARE2, General access ID - Web Logic Customer Information IVR 
Botto,Margaret 08/02/2006 02:34PM ECARE2, General access ID - Web Logic Customer Information IVR 
Botto,Ma$rot 07/17/2006 08:01PM System, Batch Collections Processing Send Disconnect Letter utility commercial heat: $2288.52 
Botto,Margaret 07/05/200612:35PM ECARE2, General access ID - Web Logic Customer Information IVR 
Botto,Margarot 06/15/2006 07:38PM System, Batch Collections Processing Send Disconnect Letter utility commercial heat: $2075.66 
Botto,Margaret 04/21/2006 02:46AM System, Batch Letters Meter Reading - 1st Request to Read 

Botto,Margaret 04/18/2006 07:36PM System, Batch Collections Processing Send Disconnect Letter Utility commercial heat: $1571.27 


