Botto,Margaret
Botto;Margaret
Botto, Margaret

Bottn,Margaret

Botto,Margaret:
Botto,Margaret
Botto,Margaret
Botto, Margaret
Botto,Margaret
Botio;Margaret
Botto,Margaret

Botto,Mafgaret -

Botto,Margaret
Botho, Margaret
Botto,Margaret
Botto,Margaret
Botto,Margaret
Bottd,Margaret
Botto,Margaret

Botto,Margaret:

Botto,Margaret

Botto,Margaret

Botm,Margaret

Buun Margaret
Botto  Margaret
Bothd,Margaret

Botto Margaret

Botto; Margaret *

Botto, Margaret

Sotto,Margaret .

Botto,Margaret

‘Botho,Margaret:

_ Botto, Margaret

Botto Margaret

09/07/2010 09:47PM
08/10/2010 08:47AM

08/10/2010 07:44AM .

08/06/2010 11:56AM

08[06]2010 10.44AM
08/05/2010 07:50AM

.06/24/2010 07:27PM
- 06/22/2010 01:30PM

05/04/2010 07:39PM
04/28/2010 09:00AM
04/14/2010:12:36PM
04/ 13/2010 12:12PM

03/17/2010 07:24PM

03/17/2010 11:28AM

02/19/2010 07:22PM

02/19/2010 07:22PM
10/26/2009 08:11PM
09/24/2009 07:16PM
06/22/2009 09:42AM
057202009 10:25AM

05/06/2009 03:04PM -

04/13/2009 12:05PM

~ 04/08/200909:55AM

03[27[29(!9 11:26AM
03/16/2009/06:45PM
03/1172009 03:07PM

-03/11/2009 03:06PM -

02/12/2009 07:13PM

01/25/2009 01:00PM

01/12/2009 07:16PM

12/15/2008 G1:05PM -
12/11/2008 06:49PM
11/i9/2008.03:17PM.

10!07[2008 11:07AM

10/07/2008 .10: 23AM R

10/07/2008 10:23AM

10/06/2008 11:01AM ©

10/02/2008 11:14AM

Manno, Cheryl

"BAKER, MARGARET

King, Angela
Simmeons, Brandon
King, Angela

_King, Angela

BRUSCA, NANCY

- Freer, Tina

Odroa Sandra

BRUSCA, NANCY
Systam, Batch -
System, Batch

Svshem.

ECARE2, General access ID - Web Logic
ECARE2, General access lD Web Log:c

Hook, Danlel -

ECAREZ, General access ID Web Loglc

BRUSCA, NANCY

ECAREZ General amlD Web Loglc
"ECARE2, General stcess ID - Web Logic

System, Batch

ECARE2; General access ID - Web Logic

System, Batch

“ECAREZ, General access ID - Web Logic-

System, Batch

* ECAREZ, Général actess ID - Web Logic

EBBINGS, TRAVIS

"ECAREZ, ‘General access ID'< Web Logic -
ECARE2, General acess ID - Web Logic

BRUSCA, NANCY -

ECARE2?, General access ID - Web Log:c

Zz Batch Letters
Credit

Fieldwork

Credit

Collections Processing
Credit

- Collections Processing

Customer Information

.Cl.lstomer[nfonnadon

Customer Information

~Collections Processing

Phone Call Collections

-2z Batch Letters

Collactions Processing

" Collections Processing

Collections Processing
Customer Information
Customer Information

Customer Information
Phohe Call Collections -
- Phone Call Coflections
= ;COHGCﬁOl‘lSmeGsIng :

Customer Information

Customer Information.

Collections Prooe&slng

Customer Informabon :

Coltections Processing

. Citstomar Tniformation | . -
CollectionsProossing__ o
'..lemmerlnfonnabon

Credit

Cisshomer Information

Customer Information

: PhoneCaIlCoHecﬁons .

Customer Information

Phone Call Collections
Managing Customer Relations

OFFICIAL FiLE
1.C.C. DOCKETNO. =00,

Hnaled Account with Arrears - (Outbound Phone. CaII-DRS)

Date y-22-4 Repcrr

1CC Informal
Billing - Final Bill Malling Address
Severance Inquiry

" Trouble Order -

Severance Inquity
Severance Inquiry
Miscellaneous Inquiry

‘Miscellaneous Inquiry

Miscetlaneous Inquiry
In Ph Resuit-Left Message

Credt - i Legal Démand Lets

Send Disconnhect Letter
Send Disconnect Letter
IR i
VR

Liens and Gamishments
IVR

In Ph Resuit-L eft Message
In Ph Result-Left Message

VR

IVR.

Send Discornect Leter

MRS

I.ierrsarid Gamishrnents -

IVR.. . .. .
In Ph Resilt-Left Message -
R

ef _M_SZAYNA, MALGORZATA 37N chlcago Joliet ASSIQI'! Cariton Colem

**CREDIT HOLDIGAS DNERSION TRANSFER ALL CAILS INCLUD[NG

" Resident of 1st floor (Mrs Latham) called slatingshesmeﬂs

**STREET CUT REFERRAL- CREDIT! ONP FA REFERRED TO DELIVERY
{ility commercial heat: $16232.64 :

**STREET CUT REFERRAL- CREDIT! ONP FA REFERRED TQ DELIVERY
Utility commercial heat: $15655.86 '

Margret said there is no Marget botto and that she has been

Botto, Margaret - Work: Phone (815)919—4956—- 317 N Chicago

Im for margaret botto (815)919—4956 responsible party forc

“Utility commercial heat: $13619.56

1 left a message for the custto callr_ne bar:k

Utiity commerdial heat: $12372.14
Utilty commerdial heat: $10007.51:
Utili_ty u:ra_mercial heat: $9700.56

" Updated Mailing address to 3625 Becherer Rd, Alexandria, VA

IleftamessageforMissBuu.utomllmebadt
[IeﬂamasageforMBothotocallmeback

‘Utility commercial heat: $6359. 88

Utilty commercial heat: $5097.99

Uﬁllty commercial heat $56§6.55 ;

) Uulrty commercial heat $4990 24

Lawsutt pendlng agalnst Nioar from Margaret Botto - Put a ho

I'left a message for the cust to cafl me back



Botto,Margaret
Botto,Margaret
Botto,Margaret
. Botto,Margaret
Botto,Margaret
Botto, Margaret

Botto,Margaret.

Botto, Margaret
Botto,Margaret
Botto,Margaret

 Botto,Margaret -

Botto,Margaret,
Botto,Margaret
Botto,Margaret
Botio, ,Margaret
Botto,Margaret

Botto,Margaret

Botto,Margaret
Botto, Margaret
Botto,Margaret
~ Botto,Margaret
Botto,Margaret

Botto;Margaret

Botto,Ma;garet
Botto,Margaret
Botto,Margaret

"Botto;Margaiet

Bothp,Margaret

Botto Hargaret

- Botho, Margaret

Botto,Margaret

Botm Margaret

Botto, Margaret -

Botto,Margaret

‘Botto;Margaret -

Botio,Margaret

Botto,Margaret
Botto,Margaret
Botto,Margaret

09/11/2008 07:18PM
09/09/2008 10:42AM

08/04/2008 05:04AM

08/04/2008 05:04AM
07/05/2008 06:43AM
06/16/2008 09:17AM

'06/10/2008 10:17AM -

06/02/2008 06:13AM

 05/14/2008 07:00PM

05/02/2008 11:17AM

-04/15/2008 07:35PM

04/03/2008 02:54PM
03/14/2008 07:34PM
02/29/2008 09:36PM

- 02/08/2008 07:34PM

01/31/2008 10:10AM

0172572008 02:36PM

01/10/2008 07:10PM

" 01/02/2008:03:12PM

12/28/2007 05:56PM

© 12/19/2007 07:32PM

12/19/2007 12:21AM

.11/30/2007 07:16PM

11/27/2007 10:10AM

11/20/2007 06:41PM

11/03/2007 10:21AM
11/03/2007 10:11AM
10/15/2007 06:46PM
10/10/2007 11:30AM
09/20/2007 06:30PM

09/07/2007 09:51PM

08/22/2007 06:17PM

08[03[2007 11:46AM

07/24/2007 06:23PM

07/02/2007 09:50AM
07/02/2007 09:46AM

07/02/2007:09:46AM
07/02/2007 09: 37AM

" 06/22/2007 06:25PM

06/01/2007 09: 45AM

052412007 06:41PM

05/04/2007 10:41AM

System; Batch
ECAREZ, General access ID - Web Logic

ECARE2, General access ID - Web Logic
ECARE2, General access ID - Web Logic

* ECAREZ, General access 1D - Web Logic

System, Batch
EBBINGS, TRAVIS

E(‘AREZ, General aoces.ID Web Loglc

ECARE?, General access ID - Web Logic

. System, Batch'

ECAREZ GenemlamID Web Logic
ECARE2 General access ID - Web I.oglc
ECARE2, General access ID - Web Logic
System, EAL.

System, Batch

:EBBINGS, TRAVIS

ECARE2, Generaiaco&ssln WebLoglc
System, Bahch
System, Batch

ECARE2, General access ID - Web Logic * -

ECARE2, General access ID - Web Logic

Sysbem, Batch
ECARE2, General access ID - Web Logic

ECAREZ, General acoess ID - Web Logic -

System, Batch

"ECAREZ, General access ID- Web Logic

Systern, Batch

'ECARE2, Geneeral access ID - Web Logic

System, Batch

ECARE2, General access ID - Web Logic .-

Sysbem Batch _
Pelleﬁer,l(ruen

ECAREZ,Genemlamm WebLog.c"
ECM!EZ,Gene«alaemle - Web Logic .

E(‘AREZ General acoess lD Web Logic

ECAREZ General aocess ID Web Loglc

Svsbem Batch .
ECARE?, General access 1D - Web Logic

Collections Processing
Customer Information

Customer. Information

Customer Information

Customer Information . -

2z Batch Letters

Customer Infonnaﬁdn

Collections Processing -

Customer Information

Collections Processing

Customer Infomahon

Colledimstcesdng:

Customer Information

Collections Processinig -
Customer lnformahon

zz Batch Letters
CollechonsPronessmg

‘Credit

Customer Information

Collections Processing

Letzers
Customer Information
Customer Information

Collections Pmo&slng .

Customer Information

. Custorher Tnforinati

Collecbons Procewfng

Customer Information

Collections Processing

" Custorer Tnformation

Collections Pmo&slng

s
Collecuoumomng

Billing

Custnmerlnfonnabon‘_ _ )
Qustomer Informmiation -~

Customer Information

: *Cnllecuonsﬁ'omnslngf',

Customer Information

Collections Processing

Customer Information

Survey - Call Tracking Survey

 Liens and Gamishmeitts

NR .

IVR,

VR

IVR

MR

Fieldwork - After Inside Wi - Natural Gas Safety Brochure
Send Disconnect Letter

Liens and Gamishiments "

VR

Meter Reading - 1st Request to Read

Send Disconnect Letber
Send Disconnect, Letter
Send Disconnect Letter
lvR . .

Send Dlsoonnect Leu:er
Bllling Imulry

VR

IVR
VR
VR

Utility commercial heat: $4768.36

cancelled severance.die to lawsuit pending against Nicor Gas
Utility commercial heat: $3599.25

Utility commerdial heat: $3266.98

Utility commerdal heat: $2431.48

Utility commercial heat: $3149.98

Utill.t;y.oomm-erdal heat: ;5349.23 _

RECVD LAWSUIT FROM CUSTOMER - UNDER LITIGATION

Utility comserdial heat: $3769.73

“Utility commercial heat: $3990.64

Utility commercial heat: $3910.59

Uh'lily wmmercial heat: $2219.26

Utity commercial heat $2457 61

UIJlIly comrnerual heat $2607.61

" looking for usage from may to june, transferred to 3182

Uity commerdial heat: $2807.61 - -~

Utility commercial heat: $2766.12



Botto,Margaret
Botto,Margaret
Botto,Margaret
Botto,Margaret
Botho,Margaret
Botto, Margaret
Botto,Margaret
Botto,Margaret

Botto,Margaret

Botto,Margaret

Botto,Margaret

Botto,Margaret
Botto,Margaret
Botto,Margaret
Botto,Margaret
Botto,Margaret
Botto,Margaret
Botto,Margaret
Botto,Margaret
Botto,Margaret

|Botbo,Margaret -

Botto,Margaret
Botto,Margaret

04/13/2007 D5:59PM
04/02/2007 10:34AM
04/02/2007 10:31AM
02/28/2007 12:07PM
02/05/2007 08:07AM
01/29/2007 12:28PM
01/29/2007 12:23PM
12/28/2006 09:07PM
11/27/2006 09:08PM
11/27/2006 11:53AM

*11/14/2006 07:55FPM

11/02/2006 08:09AM
09/28/2006 05:19PM
09/28/2006 05:11PM
09/26/2006 09:36AM
09/18/2006 08:37PM
09/04/2006 09:23PM
08/02/2006 02:34PM

" 07/17/2006 08:01PM

07/05/2006 12:35PM

.06/15/2006 07:38PM

04/21/2006 02:46AM
04/18/2006 07:36PM

Systemn, Batch

ECAREZ, General access ID - Web Logic
ECARE2, General access ID - Web Logic
ECARE?, General access ID - Web Logic
System, Batch

Turley, Ashleigh

ECARE2, General access ID - Web Logic
ECAREZ2, General access ID - Web Logic
ECAREZ2, General access ID - Web Logic
ECARE2, General access ID - Web Logic

-System, Batch

ECAREZ, General access ID - Web Logic
LOCKHART, FELECIA

LOCKHART, FELECIA

ECARE2, General access 1D - Web Logic
System, Batch

ECARE2, General access ID - Web Logic
ECARE2, General access ID - Web Logic
Systemn, Batch

ECARE2, General access ID - Web Logic
System, Batch

System, Batch

System, Batch

Collections Processing
Customer Information
Customer Information
Customer Information
zz Batch Letters
Billing

Customer Information
Customer Information
Customer Information
Customer Information
Collections Processing
Customer Information
Phone Call Collections
Phone Call Collections
Customer Information
Collections Processing
Customer Information
Customer Information
Collections Processing
Customer Information
Collections Processing
Letters

Collections Processing

Send Disconnect Letter
VR

IVR

VR

Survey - Call Tracking Survey
Balance or Due Date

VR

IVR

IVR

IVR

Send Disconnect Letter
IVR

In Ph Result-Left Message
In Ph Result-Left Message
VR

Send Disconnect Letter
IVR

IVR

Send Disconnect Letter
VR

Send Disconnect Letter

Meter Reading - 1st Request to Read

Send Discannect Letter

Utility commercial heat: $1722.14

Utility commercial heat: $2313.95

spoke with Margret she says she will sue us if we ever call
left message on machine

Utility commercial heat: $2344.57

Utility commercial heat: $2288.52
Utility commercial heat: $2075.66

Utility commercial heat: $1571.27




