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From: nikabobgpeox.net T} (3

Date: Thursday, S¢ptember 16, 2011 3:28 PM

To: Hilllard, Terrence <thilllardgice.iinois gov> 5}

Subject: Additionai [ Part -2

Size: 8 MB

Altachments: Ati-20.pdf {1483.2 KB) At-21.pdf {2608.3 KB} Alt-22.pdf (2137.8 KB}
Att+20

Copy of ohe of the initial fillings to FBI Information Tip Center

Att-21
Copy of police report filed after discovering that there was a forcible entry to

the basement of apartwment building in October 2010

Att-22

B8ill for the repair of the gas leak from the pipes, which were purposely “pushed
and displaced” freom original pesition causing all connections in pipe line to
slowly leak gas. This leak was noticed by tenant early morning on October 7th,
2010 when the gas concentration in the basement has reached the hazardous level.

After Wigor has removed gas meter in early August 2010, a “loose “pipe joints
have been appearing frequently. All that was happening at the same time when I
was receiving phone thzeats that my building will be "“blown up ™ and something
bad will happen to me, my daughter and my workers. All the years before August
2010, I never have had gas leaks simiiar to those.

Two forwarded e-mails from Timm Electric (Mr. Kevin)

refer to the entries to the building, which have been occuiring between
September 14th and October Bth, 2010, the time frame when Timm Electric
employees have been working in the building.

The entries have appeared not only to the basement areas but te the one of the
vacant apartments as well,

In this particular apartment Contractor
materials, parts and equipment.

It was obvious that “somebody” was closely observing what is going to the
building heating system.

The doors were opened by key or using locksmith. Later they were left unlocked.
Incidents with open door to the basement area ware reported to me by my tenants
and my handyman shortly before August 2010, as well.

(Timm Electric) has been storing all his

201) Mrs. Pardon had received from me the key to the
building basement, less then couple of hours after we left the Court room, a man
in unmarked car has stopped at the buiiding and went to the basement area. The
tenant who saw him entering the building recalled that the man did not use power
tc break the door. He opened them by key.

When on March Bth,

I have arrived from the Court at my building shortly after.
Upcn entering the basement I have noticed a forcible entry to two tenant's
storage units. Botch of units belonged previously to Mrs. Latham and they still
have had some left over Mrs. Latham belongings and documents.
Considering that on March 8th 2011 after I have had left the Court, I
immediately went to the apartment building in Joliet using I-55. On the way to
car garage on Michigan Ave I only have stopped to pick up a sandwich. All
together with the traffic on I-55 it took me about 3 hours to get to the
building.
But for somebody with better knowledge of the city it would take a bit over one
hour to get there instead.
During Court hearing on July ld4th, Nicor representative confirmed that on March
8th and in days after, Nicor multiple times has been entering my building using
the key, I gave them.

Sincerely,
Margaret S5zayna

- "Hilliard wrote:
- Auw aboul 2:30 pm on Lhe HOVEmDEr Lutnt

> From: Paul Padron [PPadron@NiCOR.COM}
> Sent: Tuesday, September 13, 2011 3:1Z2 PM
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From: niksbobgbcox.net 1y ()
Dats; Thursday, September 15, 2011 1:57 AM
To: Hilliard, Terrence <thiilard@icc.iMinots.gov> 0
Subject: Additional d part 4
Size: 9 KB

Dear Honorable Judge Hillard,

I am forwarding some additional documents related to the case. They will be in
form of attachments - scanned documents.

I am also forwarding directly to your e-mail, a correspondence between me and
electrical contracter whose employees have witnessed entries to my building
in the time they have been working on chahging heating system from gas to
electric.

T will add brief explanation to all forwarded documents.

I also have an additional set of affidavits. These affidavits contain names
and private information; their authors do not want to share with Nicor, City of
Joliet and ex-temant from apt#3 Barbara Latham, The ex-ternant from apt #3
Barbara Latham was introduced by Nicor during Court proceedings “as a reason
“why Nicor entered multiple times my building before and after the day when the
gas meters were taken away.

We strongly believe that there is much more connections betwesen Barbara Latham,
her “friend/ friends” and Hicor employees then presented by Nicor. Mrs. Latham
was a tenant in my building well before I had purchase the bwilding in 2002.
Barlara iatham has been working for the State Police and other state and federal
offices in Joliet area.

At the same time when I have filed the complaint with ICC against Nicor, there
were two pending cases in Will County Court which are in some way related to the
Nicor recent actions. The third case, against Mrs.Latham will be filed scon
after all necessary documents will be gathered.

Due to above facts I would like to present these documents to Your Honour but
naot to Niger nor publish them on the network. Would be possible if I «will bring
these documents for next Court date on November 10th? Please advice.

These documents will include:

1/statement from the tenant who have witnessed police officer “scar away”
contractor who was going toc my building basement later in the day when Nicor
removed gas meters.

2/ my cell phone records from that day when contractor reported toe me the
incident and refused to get clese to the building,

3/ contractor statement

4/statement from the lawyer who assisted me and my worker at the buwilding during
exchange of hot water boiler after gas was cut off

5/ statement from tenant who noticed & gas leak in the basement months after
Nicor removed meters

{the repair bill of this leak is included as attachment)

&6/ medical record and other supporting documents from my daughter who suffered
tremendous mental trauma in the time of Micor threats

7/ statement from the harndyman who worked that time as building maintenance
person

Sincerely

Halgorzata Szayna

P.5, Your Honor please excuse the delay in forwarding this information to you
but recent events in my region distracted me a bit. First we had earthguake
which caused a crack in wheole foundation of my house. Right after came
Horricane Irena and uprooted 6 huge trees in my yard and as a final panch the
Lee Tropical Depression dump on us almost 20 inches of the rain, which together
with half inch wide crack im the house foundation ¢hanged my basement into an
indoor swimming pool, few feet deep and a bit too muddy to enjoy swimming in it,

---- "Hilliard wrote:
> How about 1:30 pm on the November 10th?

v

----- Original Message--—--

: Paul Padron [PPadron@NICOR.COM)
Sent: Tuesday, September 13, 2011 3:12 PM
Ta: Hilliard, Terrence

Subject: RE: 11-0006 next hearing date

Sure. November 7th and November 10th I'm open all day.

-----0Original Message-----

from: Hilliard, Terrence [thiiard@@icc.illinois.gov]
Sent: Tuesday, September 13, 2011 1:45 PM
To: Paul Padron

Subject: RE: 11-0006 next hearing date

YV VY Y 7YY VVY Yy

Tuesday, November 22, 2011
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From: nikabob@cox.net f ()

Data: Thursday, September 15, 2011 $:32 PM
To: thilllard@icc.Ilnols.gov T}

Subject: Case M.3zayna vs Nicor Fwd;

Size: 1KB

From: "Kevin McGann" <kevingitimmalecirdnc com>
To: <nikaboboox.nat>
Subjece:
Date: Fri, 1 Oct 2010 16:09%9:44 -0500
Margaret,
Here are the days and situations we had happen as discussed.

Monday $/27 - apt., # 2 had the manual bolt that could only be lecked from
the inside locked,

Wednesday 9/29 - apt. H2 was unlocked and on ? different days the outside

basement door was open. Tom didn't remember what days but he did know that
he shut the door tight and made sure the handle latched,

KEVIN M. MCGANN
General Manager
TIMM Electric, 1Inc.
17832 Mills road
Joliet, [L 63433
GEf (B15) 723-4501
fax {815) 723-7243

www.timmelectricinc. com
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lease use this website o report suspecied tgmorism or crintingl actvity. Your information wifl be
reviewed promptly by an FBI special agent or a professional staff mamber. Due to the high volume
of information that we recaive, we are unable to reply to every submission; however, we appreciate
the informatian that you have provided.

FBI Tips and Public Leads

‘T'he intormation I've provided on this form is correct io the best of my knowledge. | understand that

providing false information co 11d subizct me to fine, imprisonment, or hath, (Title 18, U8, Code, Scction

1001),

your First Name Malgorrata
Yaur Middle Name  Marta
Your Last Name  szZsyna

Your Phone 70375

Your Street 2
Your Suite/Api/Mail Stop
Your City Aiexandria
Your State  Virginia
vYour Country  Uhnited Siates of Ameiica

Youw Zip Code / Route 22305
PMease enter your information:

pear Sir (Madame!

Few weeks ago, 7 e-mailed to your office information about Nicor Gas in
11iincis.

T was contacted by your officer immediately. with the advise te direct the
case to FIC, what I did ( ref # 27604865 ).

wrem that time, the situation got escalated.

i roceived today at 9:00 and 9345 Ah. (BT} a phone cail rrom female with
rush voice, introducing hersell as a Nicor Gas representalive. The number
on my caller ID was (312} 423 7378,

Yhe pecson who cdlled vequesied e Lhe
dispute as well as restarting the account with Nicor Gas. She threatens me
and my family if T will not do it immediately. She also stated that " my
building will he destroyad by gas pipes” if I will not do what she said.
The whole phone call was bizarre and surrealistic hut the following events

3

Late payrent of the bill in

{Muximunn charagters: 7500}

https://tips.fbi.gov/ 9/29/2010



JOLIET, ILLINOIS
POLICE DEPARTMENT

4. VICTIM NAME (LAST, FIRST, MIDDLE}
- i'\\ - \1 ..‘\\ T
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O | - 1
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25. DATE / TIME AEPQRTER
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20.WA5 THER N : YE . )
S ves ~yo T § NO_ 24.DATE/TIME OCCURRED L
2 505 Y b =Nl 23 cansUSPECT YES - ; - . ; : b
e ocATea €S S e CENTFIED? \K A r : i s 4 .{ / (
28. OTHER PERSON INVOLVED A - ARRESTED L-LEGAL OWNER P - PARENT J - JUVENILE ' *
V- VICTIM R - REPORTING PERSCN SP - SPOUSE - OTHER
IDENTIFIER CODE W - WITNESS PN - PERSON NOTIFIED G - GUARDIAN (SPECIFY)

CODE NAME (LAST, FIRST, MIDDLE) SEX RACE DATE OF BIRTH ADDRESS INCLUDE AANDOM CHECKS FOR WITNESSES
i ,f 3
- [T ——— SR s i
;5 s e T b f
i -~ I AR Y
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27. SUSPECT OR MISSING PERSON DESCRIPTION SKIN NAME / DOB / CLOTHING / DISTINGUISHING MARKS / ADDRESS / BLACE EMPLOYED/
NO. SM SEX RACE AGE HEIGHT WEIGHT BUILD COLOR STYLE Eves  TONE  PHONE NUMBER/ASSOCIATES /HANG OUTS
28, VEHICLE - SUSPECT STOLEN RECOVERED TOWED ..  VICTIM OTHEA
COLGR YEAR MAKE BODY STYLE MODEL LICENSE NO. YEAR STATE
V.LN./OTHER DISTINGUISHING MARKS VALUE {IF STOLEN)  TOWED BY IF TOWED 29.L.E.A.D.S. NUMBER
HOLD
TOWED TO YES - NO
30. EVIDENCE # 31. LOCKER # 92, EVIDENCE OFFICER NAME - STAR #

33.M.0.- WEAPON / TOOL USED - METHOD OF ENTRY

34. AELATED REPORT # (S)

£ xletleyd G

35. PROPERTY AND NARRATIVE

| hereby declare that the above information is true to the best of my knowledge, and if found to be nol true,
1 am subject to arrest and prosscution for the filing of a false palice report.

. ,-’
ol

signaturet. £

36. CASE STATUS

{MORE THAN ONE
BOX MAY APPLY)

CLEARED BY ARREST
— EXCEPTIONAL CLEARANCE

37. OFFICERS ASSIGNED AND OFFICERS AT SCENE - STAR #

"7 ADMINISTRATIVELY CLOSED
TO SEE COMPLAINT OFFICER + CONTINUE PRELIMINARY

38, SIGNATURE OF REPORTING OFFICER - STAR #

41, FIELD SUPERVISOR:

e REFED/TO d{HEﬂ ELE.m/ENT OF DEPARTMENT
" REFER TO OTHER AGENCY

i_i UNFOUNDED

INVESTIGATION
39. SUPERVISOR AT SCENE

| 43, CONTINUATION
GGED I VES
0
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Anderson,m

AIR CONDITIONING - HEATING REFRIGERATION
925 PLAINFIELD RD. - JOLIEY, IL. 60435

SERVICE WORK ORDER

SERVICE
815-723.9383

i

DATE iO]'?l)O

‘N°- 166842y
/7{(7’/ a.é

(Zxt e Tt g

PHONE NO.
USER'S NAME BILL TO
ADDRESS g}g J \} C)’\l c ch ) ADDRESS
{
EQUIPMENT HRS _HRS _
MODEL PROBLEM / SERVICE REQUESTED
SERIAL Fix cad leaks
MODEL \J
SERIAL | QUAN | MATERIAL / PARTS PRICE
1 ; - rI
MODEL i ! ?}JL{ LIVYY cpny ;:u](_, / é:rnﬂ G | Foof
SERIAL P 13y 90 R 516 [Tl
SERVICE PERFORMED / RECOMMENDATIONS ] 2 / 7 b 12 7.1% M30e
CooE: el G s leabkl ot afieras { 3/1.{ C,]o‘\(” N Ir/)f}f 5. 0"‘ T30
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DATE SEiVICEMAN HRS. DATE SERVICEMAN HRS. 4
ol ¥yen [V Leaks www . .
[ 5 \'\\_\T Y 3’} /)[’nt\ il Tl ’!/)(1)"‘_,
(V) e A | P
s J( — A\“; {’/ /?fl,{zf) ’f?’, w‘ -1.‘« /‘C(?{ﬁ//
Y l}\/ : il \'LN-/ ’(_\JN
A A @\J % Y% AN WY
\_/- /- AL L
ﬂ 4
| _ O INCOMPLETE ADCOMPLETE PARTS J0, 5]
REFER TO SALES: [ ] AIR CONDITIONING [[] AIR CLEANER HOURS SALES TAX 3 2
[ FURNACE [] BOILER ClHumiDipier ] OTHER rea. | k7 LAROR 2o _ﬁ
"Péi CHARGE| CM | RENTAL] WaRR | PouCY [cONTRACT| "WE |0y D [ T +r\p (? g
taBon e | 3 oqvme ’
MATERIAL / X TRAVEL sHop OTA LJBQ‘:SK)
SERVICE s ¥ . THE ABOVE WORK HAS BEEN COMPLETED TO MV EATIBFACTION
SIGNATU ‘/]%Z‘A ‘ﬁ" fl(—/ —_—
U FILE COPY CUsTOWER

PLEASE PAY FROM THIS INVOICE-NO STATEMENT WILL BE SENT
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Nicor Gas

Customer Service: May 16", 2002
Meter number: 3296946

Dear Sir { Madame),

I am writing in reference to the account for 315 — 317 N. Chicago St., which is
commercial service, [ Purchased the apartment building on February 13" 2002. When [
called on February 14" 2002 to establish the account I was informed that account for this
building was already established about week ago in the name of Margaret Botto. The
customer service representative was not able to say who did it. She only suggested that it
was done by phone the same day the previous owner cancelled his account.

My several attempts to correct the name and the billing address on the account have been
refused with the explanation that I am not the person on the account, theretore I have no
rights to change it.

I herewith request as the legal owner of the property that :

1} the account be established in the name of my business - Villa Sophie with the person
responsible for the account as Malgorzata Szayna

2) the billing address will be Villa Sophie, P.O. Box 243, Lemont, (L 60439

3) the date of the service will be set to the date of purchase — February 13, 2002, not
caclier.

Due to a pending court ligitation with one of the tenants, who admitted that he got our
home address via the Nicor Gas account, and who has been threatening us, our property
and our child, we request that Nicor Gas take immediate actions to change the account as
[ have indicated above. The totally irresponsible behavior of Nicor customer service
representative in violating our privacy rights has put our family in danger, cspecially that
person who received our personal information to a convicted felon who has committed
man slaughter.

[[ the above account is not properly established within 5 business days, we will direct this
matter to our lawyer.

L 52%, 7/ ;2) .
Malgorzata Szayna . %5\
For Villa Sophie



May 12, 2004

Nicor Gas
P.O. Box 190
Aurora, IL 60507

Fax: 630 983 4229

Attn: Customer Care Service

I received your letter dated June 24, 2003 stating that a request was made to change
account # 6-34-03-0342-6 (Meter # 1362320) to my name. When I contacted Nicor Gas
customer service and legal departments, I was informed that:
1. No one has the right to establish service in my name without my consent;
2. [ also do not have authority as a landlord to establish service in the name of the
current tenart;
3. Finally, the lease between the tenant and landlord comes under the Privacy Act,
thus a landlord does not have rights to release information on tenants to a third
party.

On May 7, 2004, the last time [ called customer service in a good faith to clarify the
account, | was informed that “I have no rights to take this account out from my name!”
From the date this account was assigned to me, a tenant occupied the premises. My lease
indicates that the tenant should pay for gas for this apartment. It is your responsibility to
collect the gas charges from the tenant.

I herewith request that this situation be immediately clarified, and that this account be
taken out of my name from the date it was illegally assigned to me until August 1, 2003,
During the period that I was responsible for the gas for this apartment, I paid the bill.

If you fail to resolve this problem in a timely manner, you should contact the Law Firm
of Krane and Lowell, 1045 Burlington Ave., Lisle, IL 60532 (Attention: Richard Lowell).

Sincerely,

//gg cfv z%w é,@ %

Malgorgata Botto
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IN THE CIRCUIT COURT OF THE TWELFTH JUDICIAL CIRCUIT
WILL COUNTY, JOLIET, ILLINOIS

A

IN RE THE MA G )
)
MALGORZATA M. SZAYNA, )]
)
Petitioner, )]
)
and ) NO.
) T
ROBERT E. BOTTO, ) o
Respondent. ) o
PETITION FOR DISSQLUTION OF MARRIAGE

NOW COMES the Petitioner, MALGORZATA M. SZAYNA, Pro Se, and
petitions this Honorable Court for dissolution of mamiage from the Respondent,
ROBERT E. BOTTO, and in support thereof, states as follows:

1. That the petitioner, MALGORZATA M. SZAYNA is 43 years of age,
resides at 501 N. Creekwood Court, Lockport, Ilinois and has resided at that
address in excess of ninety (90) days prior to the date of filing of this Petition.
That the Petitioner is not an US citizen.

2. That the respondent, ROBERT E. BOTTO, is 57 years of age, and
resides at 501 N. Creekwood Court, Lockport, Tllinois and is presently employed
as a Chemist at Argonne National Laboratory. |

3. That the parties were lawfully married on January 27, 2001 at 14
Jefferson Street, Joliet, Will County, llinois.

4. That one ( 1) special care child was born to the parties to wit: SOPHIE
ANN-MARIE BOTTO, born February 20, 2000. No other children were bom to or
adopted by the parties .

JiEiE cass monagement a8t o

AA47- w/ q ..

/44,7,,1 /
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IN THE CIRCUIT COURT OF THE TWELTH JUDICIAL CIRCUIT

WILL COUNTY, JOLIET, ILLINOIS

MAY 14 2004

IN RE THE MARRIAGE OF:
MALGORZATA M. SZAYNA,
Petitioner,

and NO. 03D 1751 )| COUNTY CIRCUIT CLERK

ROBERT E. BOTTO, BY .ooeeeeessesnerassusssnsssastsansessissssssas

Respondent,

JUDGMENT OF DISSOLUTION OF MARRIAGE

THIS MATTER having come on for hearing on the Petition for Dissolution of Marriage filed by
the Petitioner, MALGORZATA M. SZAYNA, the parties having entered into a STIPULATION AND
AFFIDAVIT BY CERTIFICATION OF THE PARTIES CONCERNING SETTLEMENT to have this
cause heard as an uncontested matter on Malgorzata's Petition; Malgorzata appearing in her own
person; and the Respondent, ROBERT E&. BOTTO, appearing in his own person; and the Court
having heard the testimony of the parties, and each of them, certifying as to the parties’ settlement

agreement, the Court now being fully informed in the premises:

FINDS:
1. That the Court has jurisdiction of the subject matter and the parties hereto.
2. That for more than ninety (90) days continuously and immediately preceding of

Petitioner's Petition for Dissolution of Marriage, the Petitioner has resided in Wil County and the

State of illinois.
Norin

3. That the Petiticner is forty four (44) years o

Creekwood Court, Lockport, Will County, lllinois and is presently unemployed.
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D.  That this Court reserves jurisdiction of the subject matter of this cause and the

parties hereto for the purpose of facilitating the terms of settlement of this Judgment

of Dissolution of Marriage.

Y

Vi

MALGORZATA M. SZAYNA

s .
N N

ROBERT E. BOTTO

Dated: Vw4 B ZDO‘“}

MALGORZATA M. SZAYNA
Petitioner, Pro Se

501 N. Creekwood Court
Lockport, lllinois 60441
{815) 919-4956

ENTER:

-

o '//JUBGE

CERTIFICATION
|, PAMELA .| MCOUIRE. GLERK oF

THE 12TH JUDICIAL CIRCUIT, wiLL o ".

COUNTY, ILLINOIS, CERTIFY ThyS

ggleae A TRUE COPY OF An
INAL RECORD DF THIS Cix

COURTy ) WEW




QUIT CLAIM DEED
Statutory (IHlinois)
(Individual to individual) HARY ANN STUKEL %
: Will County Recorder
Will County
R 2083267016 Page 1 of 2
PC2 Date 11/18/2003 Time 14:37:44
_R“ﬂd!m Fees: 18.080

Above space for Recorder’s use onily

THE GRANTOR, ROBERT E. BOTTQ, of the City of Lockport, County of Will, State of lliinois for the
consideration of TEN AND NQ/100ths ($10.00) DOLLARS, in hand paid, CONVEYS and QUIT
CLAIMS to RZATA M. SZAY 501 North Creekwood Court, Lockport, IL ail interest in
the following described Real Estate, the real estate situated in Will County, lllinois, commonly
known as 3 17 No hica t, Joltet, Illinois, legally described as:

The North 6 feet of Lot 7 and all of Lot 8 in Block 5 in the original Town of Juliet {now Joliet),
Section 9, Township 35, Range 10, East of the Third Principal Meridian, in Will County, Illinois

hereby releasing and waiving all rights under and by virtue of the Homestead Exemption Laws of
the State of lllinois,

Permanent Real Estate Index Number:  7-09-425-007

Address of Real Estate: 315-317 North Chicago et, Joliet, Illinois 60432

DATED thi ™ dayol Novewlastr 2003

Q (SEAL)

BERT .Boﬁ@
State of Illinois, County of Will ss. |

I, the undersigned, a Notary Public in and for said County in the State aforesaid, DO HEREBY
CEHT! FY that ROBERT E. BOTTQ personally known to me to be the same person whose name is
subscribed to the foregoing instrument, appeared before me this day in person, and acknowledged
that he signed, sealed and delivered the said instrument as his free and voluntary act, for the uses
and purposes therein set forth, including the release and waiver of the right of homestead.

Given under my hand and official seal , this ___(€___dayof _ oW , 2003.
Commission expires ___Sep i3 . 2006 . .

i %&ﬁu o e Ny "\

r,._...,JMEBESS...m_-..i s — NOTARY PUBLIC
QIGIEICIAL SEAL
o e

State of tnols g
i My Commssion Expires Soptember 13, 2008
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Fron AT RESPA FAX - Pless® Dollver to: _ [y e

Form Approved OMB NO. 2502-0265 (Rev. 5-87) —|

I
|

|

|A. U.S. Department of Housing and Urban Development | B. TYPE OF LOAN : RESPA BY: J¥

| SETTLEMENT STATEMENT e e e e e

! ATTORNEYS® TITLE GUARANTY FUND, INC, { FAC ¥O.: 1226214A CLOSER: JOY PERLMAN

| Second Floar P.0. Box 9136 [=reammmasmrresrr e e ar e s B A i
| 33 North Jearborn 2408 ¥indsor Place | 6. FILE NO. 103256697 ] 7. LOAN NO.

| Chicago, IL 60602-3100 Ghampeign, TL 61821{-r-----ceverracrrmrcac e oo A AREEELLL L)

| ¢312) 372-8361 1-800-252-0402 | B. MORTGAGE INS. CASE 4O, :

| Ta)qm'er 1.D. No.: 37-1222620 | MEMBER : SH1Trin Alan H. #1708

|

|C. ROTE: This form 15 furnished to give you a gtatement of sctual settlement costs. Amounts paid to and by the
] settlement agent are shown. Items marked “(p.o.c)’ were pald outside the closing: they are shown hers
| for informational purposes and are not inciuded in the totsls.

{
[D. NAME OF BORROWER : ROBERT £. BOTTO. MALBORZATA M. SZAYNA-BOTTO
| ADDRESS : 501 N. CREEKWOOD CT., LOCKPORT. IL 650441

JE. NAME OF SELLER(S): UESUS ALHAZAN

| CURRENT ADDRESS : 1341 s, 68TH CT., CICERD, IL 60804
| FORWARDING ADDRESS :

| TAXPAYER I.G. NO(s):

.................................................... P RE R ESEELsTs A EVAAEEAEE R mk S SR TEAEEE Ny ——r————

I
{F.  HAME OF LEMDER :

X Papa—

| ADDRESS @ , , IL
I ......................................................................................................................
|4, PROPERTY LOCATION : 316-17 N. CHICAGD, JOLIET, 1L 60482

[ PRINCIPAL RESIDENCE OF SELLER [Y/N]: ADDITIONAL CONSIDERATION [Y/N]:

] ----------------------------------------------------------------------------------------------------------------------
{H, SETTLEMENT AGENT : ATTORNEYS' TITLE GUARANTY FUMD, INC. | 1. SETTLEMENT DATE : 02/13/02 TIME : 01:30
{  PLACE OF SETTLEMENT : 3316 Algonquin Rd., #202. Rolling Meadows $T: 1L ZIP: 60008

{

| J. SUMMARY OF BORRONER TRANSACTIONS : | K. SUMMARY OF SELLER TRANSACTIONS

[100. GROSS AMOUNT DUE FROM BORROWER |400. GROSS AMOUNT DUE TO SELLER

|401, Contract sales price

|101. Contract sales price
|402. Porsonsl property

I

|162. Personal property |
{103. Settlement chgs. to borrower (In.1400){ ‘403,

!

}613. SECURITY DEPOSIT CREOIT
{614, RENT CREDIT
|515. ROOF CREDIT

. 1213, SEQURITY DEPOSIT CREDIT
{214, RENT CREDIT
1215, ROOF CREDIT

|
.*
[104. 304, |
1105. i 405, |
| Adjustments for items paid by seller in advar. | Adjustments for items pald by seller in advance
J106. City/town texes [/ [/ to 1 [/ | j406. City/town taxes / / to [/ [ |
|107. Cownty taxes Fdote 1| |407. County taxes Fhote 5
{108, Assessments ot 1] 408, Assessments F o
|109. i 1409, |
1130, | 1410, |
[111. i {411, i
j112. | {a12. : i
{120. GROSS AMOUNT DUE FROM BORROWER | |420. GROSS AMOUNT DUE TO SELLER i
j ___________________________________________________________________________________________________________
]200. AMOUNTS PAID BY OR IN BEMALF OF BORROWER 15600. REDUCTIONS 1IN AMOUNT DUE TO SELLER
" |201. Deposit or earnest money | |501. Excess desposit (see instructions) |
|202. frincipal amount of new ltoan(s) | 1502, Settlement charges to seller (14000 |
1208, Existing loen(s) taken subject to § 503. Existing loan{s) taken aubject to |
1284, Dep. w/lend | 1604, Payoff ot first mortgage loan |
1205, i {605, Payoff of second mortgage loan |
1206. | |606. Deposit or earnest maney |
j207. | {607, |
(208, | |508., |
1209. | |s09. o
| Adjustments for items unpaid by seller | Adjustments for 1tems unpaid by seller
210, City/tom taxes [/ / to [/ / |6lo, Citw/tom taxes / / to [/ [/ |
|211. Cownty taxes 01/01/01 to 02/13/02 }S11. County taxes 01/01/01 to 02/18/02 |
[212. Assessments fFr to 1/ {612. Assessments A B A
|
|
}
{
i
[
I
!

5
o
G
&

§217. {617,

j218. [618.

|219, |619.

{220, TOTAL PAID BY/FOR BORROWER 1520, TOTAL REDUCTION AMOUNT DUE SELLER -
i300. CASH AT SETTLEMENT FROM OR TO BORROWER 1600, CASH AT SETTLEMENT 7O OR FROM SELLER
|301. Gross amt. due from borrower (In.120) | {601, Gross amount due to seller {In. 420}
{302. Less smt. pd. byffor borrower (In. 220)[ - |602. Less reduction amt. due seller (7. 520)|

[owd. CA3H ({A] FROM} (L 1 TUy BURRUWGA | TISS, CASH (IX7 TO) {0 7 PROM) sStLick !
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AFFIDAVIT OF BRUCE ZUMSTEIN
FOR MALGORZATA SZAYNA
I, Bruce L. Zumstein, being first duly sworn on oath state as follows:

1. I am familiar with the facts set forth in this affidavit and would be competent to testify
to the truthfulness of the facts set forth herein.

2. Tam a licensed attorney engaged in private practice in Joliet, IL at 60 N. Chicago St.

3. T have known Malgorzata Szayna for many years and know that she owns certain real
estate commonly known as 315-317 N. Chicago St., Joliet, IL (the “apartment building™).
This property is an eight unit apartment building currently owned by Villa Sophie, a
limited liability company whose sole member if Malgorzata Szayna.

4. On May 3, 2006, in the course of reviewing a certain real estate transaction with my
client, she discussed with me billing problems she was experiencing with Northern
Illinois Gas Co. relating to the apartment building. I called customer service o her behalf
and reviewed with them her inability to have correct monthly billing statement sent to her
for the property. I advised my client to send written follow-up correspondence to the gas

company.

5. Without my assistance, Malgorzata Szayna filed a complaint in the circuit court of
Will County on September 12, 2007 known as Szayna v. NICOR Gas of Illinois
complaining about the gas company’s negligence and poor billing practices. She filed a
first amended complaint in such case pro se on or about January 31, 2008, a copy of
which amended complaint is attached hereto.

6. Her first amended complaint was dismissed by the court on motion by NICOR in the
summer of 2008, and on or about August 28, 2008 Malgorzata Szayna retained my

services to represent her in the pending proceeding.

7. During the court of my representation, I spoke to customer service again, I spoke to
several attorneys for NICOR, and I filed a second amended complaint on October 23,
2008 grounded in the apparent violation of the Fair Credit Reporting Act. A copy of the
Second Amended Complaint is attached hereto.

8. NICOR advised the court that jurisdiction over billing practices resided with the
Illinois Commerce Commission, and the court allowed the dismissal of the pending
complaint. Malgorzata Szayna then commenced her complaint with the Commerce
Commission as the appropriate forum for the review of NICOR’s billing practices.

9. Wile certain settlement proposals were advanced by the lawyers for NICOR, none of
them addressed the concern by Ms. Szayna that she had lost tenants over poor gas

N ) . Lo
service, that MICOR had never corrected the bills or accounted for the micsing hills of the



failure to provide her with proper bills, and she has tried securing such work by the gas
company for at least five or more years from my personal knowledge.

This affidavit is dated this 21* day of November, 2011.

BRUCEL. ZU IN

Signed and sworn to before me this
21% say of November, 2011.

A Q n
GLORIA GILBERT

Notary Pubtic, State of lllinois
My Commissian Expires Jan, 25, 2015




hemized Cetals For:  (815) $19-4956 herized Details For:  (815) 9194356
Account Number: 242136882 Account Number: 242135882

Customer Sarvice Number  1-800-937-8997 Customer Service Numbaer  1-800-937-3997

Sepﬂa,zﬂ'ﬂ Page 12 of 28 Sep 03, 2010 Page 13 of 28
LOCAL AIRTIME, LONG DISTANCE and INTERNATIONAL CHARGES - (Continued) LOCAL AIRTIME, LONG DISTANCE and INTERNATIONAL CHARGES - (Continued)
Date Calt Time Number Call Minutes Airtime Tell Total ate Call Tllme Number Call Minutea Alrtime Tall Total

Destination Cailed Type Charges  Charges Destination Called Type Charges  Chaiges
80310 Chicage,IL 304 PM 773-526-3448 (M 2 $ s s 8/64/10  Incoring S50 PM  B30-963.1686 6 $ $ $
S06/10 Incoming 304 PM  773-526-9448 () 1 s $ $ 804710 Incoming 7:06 PM  708-267-5898 22 $ $ - $ .
BHOGIC Alexandria, VA 328 PM  703.780-2808 9 s 5 $ 804110 Incoming 1023 PM 815.730-0524 % $ $ §
BRG/0 Jobet, IL 420PM  815-582-4532 1 s $ $ 80510 Washington, DG 9:23 AM  202-508-2771 (P} 2 $ 5 i
84310 Joliet, IL 454 PM B15-919-4852 () 2 $ $ s 0510 Lemort, I 924 AM_ 630-729-1486 s s $ .
B/E/10 LaGrange, IL 457 PM 708.267-5398 2 $ P s 810510 Jotiet, IL 938 AM  815.726.7331 2 s 5 s B
80810 Incoming 455 PN 815-919-4952 (R 2 3 $ $ 810510 Jokiet, IL 943 AM  815-803-8102 (F) 4 s s 5 -
803/10 Chicago, IL 540PM 773-841-2109 1 $ $ - e B/05/10 Joket, IL 951 AM  B15-919-4952 (F) 2 $ $ $
8/03/10  Incoming 620PM  815-823-6903 3 3 -8 - 3 80510 Piainfield, I 953 AM 815-608-3150 2 8 $ $ -
8/08/10 Incoming 7:07 PM. 708-267-5098 15 s - s - $ B/OSMO Plainfield, I 1004 AM  B15-609.3150 1 § s s
SN0 Incoming 827 PM 785.358.6765 1 ) $ 3 80510 Batimare MO 1C05AM  410-706-8246 2 $ $ - 5
BO4/10_Jaliet, 'L 9ZIAM 8155824532 T $ 5 80510 Jncoming 1008 AM _954-631-2840 (P 1 s $ s
804/10 De Kaib, Il 9:3¢ AM 8157543100 1 s $ $ 8/05/10 Incoming 1101 AM  815-582-4532 7 $ $ s )
BAO4/10 LaGrange, L 9:35AM 7082675898 3 3 3 8 /0510 Jolien, i (108 AM 815-726.7331 5 s s 3 ~
804110 incorming 10:16 AM  B15-582-4532 2 $ 3 $ 80510 Joliet, I TIIZAM  §15-919-4952 (F) 1 $ 5 - $ .
204110 Jolien, IL 10:18 AM  815-726-7331 2 s 3 $ "8/05M10_Joliat, IL 1114 AM 8158233180 1 s $ - s -
B041G Joliet, IL 10:20 AM  B15-562-4532 1 $ $ $ 80510 Napervile, 'L 11715 AM  530-885-4203 1 $ § $
804110 Jotiet, IL 1622 AM  815-726-2481 3 $ $ $ B/0510 Jolet, I 1116 AM  815-823-3160 2 § $ - s -
8/04/10 incoming 1024 AM  B15-280-3141 (&) 2 $ $ $ Q0510 Napervile, iL 1117 AM  630-885-4293 4 g - 8 . 8 -
804710 Incoming 1030 AM  B15-822.5114 13 $ s 5 /0510 Kankakes, L 1121 AM 815-922.5114 8 $ $ $
204110 Joliet, IL 1047 AM 8157267331 g 5 $ $ 80510 Joliet, 1L 1191 AM  815-923-3160 7 s. 3 . $
B/04/10 Baltimare, MD 10:53 AM  410-706-8246 1 $ s - s B/05/10 Baltimore, MD 1138 AM  410-706-8246 4 3 $ 5
Q0410 Baltmore, MO  10:53 AM  410-706-8248 1 s $ . 3 BI0510 Kankakee, IL 1142 AM 815-922.5114 4 ) - s - s -
8/04/10 Joliet, L 1057 AM  815-730-0524 2 s $ $ BIOSAO Johet, IL 11484M  815-774-0306 4 $ $ - $
8/04/10 Alexandria, VA 12:40 PM 571.217-6383 2 $ s - $ 80510 Joliet, iL 1156 AM  815-623-3160 4 s -8 - s
8/04110 Chicago, IL  12:41 PM 773-841.2193 1 s $ $ 8/05/10_Washingion, DG1201 PM_ 202-508-2771 (F) 5 s 5 - 3
B/4110 Chicago, I 1242PM  312-660-1482 27 3 $ 5 80510 LaGrange, IL 12:15PM 708-257-5898 2 $ $ $
804410 Incoming 146 PM 708-818.7771 3 $ $ 3 80510 incoming 1223 PM  708-267-5898 4 $ $ $
BI04N0 DaleCity VA  1:53PM  571-285-2662 2 s - s 3 0540 Lockport, Il 1226 FM  815-221-4301 ) $ 3 8
80410 {ncoming 226PM  £71-339-2108 (A a ) 3 5 80511G_Joliet, IL 1220 PM  B15-722-2431 1 3 $ $ .
B/04/1D Incoming 320PM B66-848-3243 1 $ $ s A0510 Lockport, Il  1228PM  B15-221-4301 1 $ $ $
B0410 Downersgry, L 346 PM  630-852-1020 2 g s $ 80510 Incoming 1236 PM  B15-722.2431 1 $ $ $
840410 Baltimore, MD 417 PM  410-706-8245 3 s $ g 80510 Lockport, (L 1237 PM  815-221-4301 1 $ 5 8
B/CAIG _Incoming 435PM 630-493.9700 3 s 3 B 805110 Inceming 1247 PM  815-722.8039 5 5 $ - $
8104110 Joliet, IL 536 PM  815-726-7331 1 $ 5 - $ 805110 Joliet, IL 1252PM  815-722.8039 3 $ $ s -
Bi04/10  Incoming 541 PM B15-919-4852 (9 4 3 $ $ 8/05/10 Washington, DC12:57 PM  202-508-2771 (F) 3 $ § - $

Calt Type: {A) Cad Waitng (8) Cah Farwara () Contecence Caui (£} Dam/Fax (F) Mobile2Mosile {G) Voicomal (H) Fres Caills

{1} Int Bise Call (J) it Dise Cal to Motils {K) WPS Gall (T) T-Mobile Number {U) HotSpot Gall (V) myFaves Gall () T-Matile @Home Cail

Call Type: (&) Call Wailing (8} Calt Forward (C) Conterence Call () DatarFax (F) MobtieiMobile {G) Vokernali (H) Froe Calls

{1} Int Disc Calf {J) v Dise Gall to Mebda {1 WRS Gall (T} T-Mobile Number (U) HatSpat Call (V) myFaves Call {X) T-Mobile @Hone Call



hemized Details For:  (815) 919-4956 ftemized Dotails For: {815} 919-4955
Account Number: 242139882 Account Number: 242139882

Customer Service Number  1-800-937-8997 Customar Service Numbaer  1-800-937-8397

Sep (3, 2010 Page 14 of 28 Sep 03, 2010 Page 15 of 28
LOCAL AIRTIME, LONG DISTANCE and INTERNATIONAL CHARGES - (Continued) LOCAL AIRTIME, LONG DISTANCE and INTERNATIONAL CHARGES- (Continued)
Eta Call Time Number Call Minutes Airtime Tall Fotal Date Call Time Number Call Minutes Alrtime Tell Total
. Destination Called Type Chames Charges Deastination Called Type Charges Charges
8/05/10 Lockpart, IL 1.01 BM  B15-221-4301 3 3 - 8 $ B06/10 Joliat, IL 10:43 AM  815-302-4409 1 $ - % . $
B0S/10_Alexandria, VA 12 PM_703-973-0778 2 s - % s - 8/061C_Jaliex, IL 1045 AM_ 815-6%0-108 2 s - s s
8/651Q Fls Church, VA 133 PM 703-400-2400 1 $ 3 3 8/068/10 LaGrange IL 1047 AM 708-892-9078 2 $ ) S
80510 Fls Church, VA 1:34 PM  703-400-2400 1 $ 3 $ - /0610 Incaming 1052 AM  708-592-8076 4 $ § $
20510 Joliet, &t 2:00 PM  815-823-3160 5 3 $ $ - 806710 Washington, DC10:55 AM  202-808-2771 (F) 1 $ ] - 3
8/05/10 Incoming 403 PM 815-819-4952 (R 3 5 3 $ 8/06/1Q Incoming 10:57 AM  202-508-2771 {P) 1 $ $ s
&/05/10 incoming 432 PM  815-212-5550 2 § - 3 . $ 8M6/1G Incoming 1058 AM  815-214-8365 1 $ - 8 §
840510 Jaliet, IL 435PM  815-919-4952 (A 8 3 $ 3 R/06/10 Washingion, G 10:58 AM  202-509-2771 (7) 2 s § $
&05/10 incoming 508 PM B15-214-8385 E $ $ $ - 80610 Incaming 1104 AM  B15-214-8365 5 $ - % $
840510 Incoming 6:13PM  202-262-5843 2 ] $ $ - 8/06/1¢ Inceming 11:14 AM  830-885-4293 2 5 - B - $
Q40510 Washington, DC 8:54 PM  202-508-2771 (A 1 g s $ 8/06/10 Washington, DC11:15 AM  202.508-2771 (P} 2 8 -5 $
B/05/10 Ipcoming 8:55 PM  202.508-2771 (R [ $ 3 13 BAB/10 Naperville, i 11:17 AM  630-885-4293 2 g - 8 $
B/05M0 Kankakee I 9:39PM 815-214-8365 2 5 & $ 8/06/10 Washington, DC11:18 AM  202-508-2771 () 2 § - 8 5
&/06/10 Lodhport, IL 7TA9AM  B15.221-4301 7 3 - % 5 8/06/10 Naperviie, IL 1119 AM 630-885-4293 8 8 - 8 3
a06/10 Lockport, IL 748 AM  815201-4338 a $ 3 $ 80610 LaGrange, IL 1127 AM  708-682-9076 4 $ - 8 $
S0B/M0 Joliet, IL, 804 AM  815-724-3020 2 $ - % ] §0610 inceming 1147 AM  215-823-3160 1 $ 3 _ s
8/06/10 Jolet, IL 8:06 AM  815-726-2491 ? B - 3 8 8/06/10 Joliet, IL 12,00 PM  B15-726-7331 7 s 1 $
806110 Incoming 823 AM 815-474-5210 4 s s $ 860 Joliet, I 1200 PM 8157243020 3 5 $ 5
8/06/10 Washington, DC 846 AM  202.509-2771 () 4 3 $ 3 - 8/06/10 LaGrange,IL 12:14 PM 708-267-5808 1 8 & 5
B/0810 Jobiet, IL 849 AM  B15-342-8956 2 $ § $ . 86110 Joliet, IL 1221 PM  815-726-7331 2 $ 3 - $
8/06/10 Washington, OC 9:21 AM  202-506-2771 (F} 2 s $ $ B8N0 Joliet, IL 1230 PM  815-727-8453 7 $ 5 - $ -
8/08/10 Lockport, iL, 922 AM  815-221-4301 i $ $ 5 - 8/06/10 Incoming 1237 PM  708-267-3898 10 g $ - $
8/06/10 incoming 9:25 AM  §15-342-8956 8 $ 3 S 80610 LaGrange, Il 1.G7 PM €30-918-0355 1 $ - 8 5
8/06/1Q Incoming 232 AM_ 815-214-8365 (A 2 $ $ 5 80610 LaGrange L 108 FPM B30-918-0355 1 $ $ $
806110 Washington, DC 9:34 AM  202-508-2771 (F) 5 $ $ s 80610 incoming 110 FM  815-683-0122 3 3 3 ]
8/06/10 Lockpart, IL 9:38 AM  B15-221-4301 1 3 g $ &/06M10 Joliet, I +:12PM  815-728-73 2 $ § 3
B0B0 Lockpart, I 9:30AM 8162214338 I 5 - 806/10_Joliet, I 121 PV 815.683.0122 1 s s - s
WOBNO Kankakee, L 9.4 AM 8150225114 T s - 5 - BOBM0 Lockpon, L 122PM B15-221-4301 1 s g - s
B/0610_ Washington, DC 945 AM 2025082771 () g s $ $ a08Ma Jobet, IL 123 PM  815-683-0122 [ 3 5 $ -
0610 Joliet, 1L 9:54 AM  815-823-3160 & s s 8 - BIOBMO Johet, IL 1:20PM  B15-603-6102 (F) 40 $ $ $
8/06/10 Napervile, L 956 AM 630-885-4293 2 $ 8 s 80610 Jolket, IL 2:13PM  815-726-7331 2 $ 5 - s
BI06/10_Plaifield L 1010 AM 8156093150 s s 5 $ 8006/10 LaGrange L 243 PM_708-267-5898 0§ $ s
8/06/10 incoming 10116 AM  703-924-2100 E s $ 3 806710 Incoming 2:50 PM  815-724-4094 ¢ S 5 $
80810 Washinglon, DCA0:26 AM 202-508-2771 (B T 5 s 8MGAC Lockpon, [ 304 PM  B15:221-4301 1 s s 5
/00 Karkakee, I 10:41 AM  815-214-8365 3 $ $ $ ameM0 Joliet, IL 304 PM  815-693-0122 1 $ 8 $
BIOGNC Jodet, IL 10:43 AM  815-774-0306 i $ $ $ - 80610 Joliet, IL 3:05PM 815-582-4532 1 $ - 8 - $ -

Sl Type: {A) Cafl Wailing (B) Cak Forward (C) Conference Call (E) Data/Fax (F) Mchile2Mobile {G) Voicermail (H) Free Calis

1 int Dise Call {J) ot Do Call b Motile (K) WPS Cail (T) T-Mabile Number (J) HotSpet Call (V) myFaves Call (X) T-Mabile $Horme Calt

Cadl Type: {A} Call Wailing (B) Call Farward (S} Gonference Call (E) DatFax (F) MoblieZhobll o (G} Vaicemalt (H) Free Calls

(1) 1nt! Dise Sall (J) nt Dice Call to Mcbils (K) WPS Calf {T) T-Mobite Number (U) HotSpot Call (V) myFaves Call (X} T-Mabiie @Hame 15all

"“W
i



- LhEsE5

hemized Details For:  (815) 9194956
Account Number: 242139282

Customer Service Number  1-800-937-B097
Sep 03, 2010 Page 16 of 28

LOCAL AIRTIME, LONG DISTANCE and INTERNATIONAL CHARGES - (Continued)

Pate Call Time Number Call Minutes Airtime Tall Total
Destlnption Called Type Charges  Charges

806110 Karkakes, I  3:06 PM B815.622-5114 13 5 5 - 8

0610 Jaliet, IL 321 PM B15.724-4090 2 s - 8 5

8i08/90  Incoming 3:37 PM B16-582-4532 17 8 5 5 =
8/0810 LaGrangs, Il 4:35PM 7T08-592-9076 3 $ S S -
B/0B/10  Incoming 457 PM  B15-726-5382 1 $ $ ]

/08110 Joliet, 1L 4'58PM  815.726-5382 2 $ 5 - s

BI0BH0 Incoming 634 PM  815.724-4085 20 s s $

810610 Incoming 7:20PM  700.267-5808 ) 5 s . s
8/06/10_Incoming 902 PM_708.267-5808 3 s s - s

8/08/0 Incoming G40 PM BI5.727-7544 2 5 3 s "
BIOBHO incoming 11:14 PM  815.603-6102 () 22 s s $
"8/07/10 LaGrange, I 1118 AM 708-257.6898 10 $ s - $

80710 LaGrange, Il 1120 AM  708.602-9076 7 5 s $

BIO7110 Joliet, IL 1438 AW 815-774-0306 3 $ s $

80710 Jaliet, 1L 1141 AM  815.582.4632 12 ) s s -
BIO7A0 Joliet, 1L 1210PM 815:823-3160 2 $ $ s -
/071D Joliet, IL 12:16PM  B15.690-1008 2 $ $ 3

BIOTHO Inconting 1223 PM 815.680-1098 1 s 5 $

BIOTIO Jotiet, IL 1224 PM_ 815.600-1098 2 ) $ - s

807710 fncoming 1224 PM  B15-680-1098 ) 3 § s $
“B07IA0 Kankakee, I 1252 PM 815.214-8365 2 5 s 5

8107110 Incoming 100 PM  B15-363-0301 4 5 s 5

B/07/10 Kankakse, L  2:16PM B45-348-2505 1 $ s 3

810710 Kankekee, Il 247 PM B15.348-2595 1 8 s s

B/OTAO Incoming 220PM 615.600-2684 2 s s $

B/07/10 Incoming 620 PM BA5.019-4952 (F) 3 3 s s .
B/07/1G Incoming 508 PM  815.019-4952 (0 4 $ s $ T
810710 Joliet, i, 647 PM  815-919-4952 (7 3 % - 5 $

8/0710 Chicago, IL 650 PM  773-841-2169 4 $ s $

810710 Jalist, IL 654 PM 815-919-4952 (P 2 ) $ s

8107710 Jotiet, i 831 PM_ 815-790-0524 3 5 s s

B107/10 Joliet. 1L 836 PM B15-010-4952 (F) 1 s s $

BI07/10 Incoming B:37 PM_815-910-4052 1 _ 2 5 ' 5

BO710  Jotist, 1L B45PM £15-019-4062 (F) 2 5 s 5

BIO7/10 LaGrange, k. 847 PM  708-267-5398 1 $ s $

2007/10 Joliet. L. 918 PM 815-730-0524 2 $ 5 )

Call Type: {A) Gali Waikng (B) Call Forward (C) Conterence Cali (E) DatasFax (F) Mokile2Mobite {3) Voicemat (H) Free Cake

{1 In Disa Gall (J) Ind Disc Cah 1o Motdle (K} WPS Call {T} T-cbils Number (U} HotSpat Gall {V) myFaves Call {¥) T-Mobile @Home Cail
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Debra M. McDonald
REHABILITATION SPECIALIST

NEIGHBORHOOD SERVICES
COMMUNITY & ECONOMIC DEVELOPMENT

150 W. JEFFERSON ST.
JOLIET, IL 60432-4158
dmudonald@jolietcity.org

PHONE 815/724-4094
FAX B815/724-4118
CELL 815/530-4204
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Ccono. B

60 NORTH CHICAGO STF!E'ETG
AREA CODE 815 JoLiet, ILLINOLS 80432138

TELEPHONE 726-7331



Hinois Commerce Commission
527 East Capitol Avenue, Springfield, [llinois, 62701

Informal Complaint Wizard

IHinois Commerce Commission
Public Utility Complaint Form

Complaintant Information

Full Name:Charles Caples
Street Address:317 N. Chicago Street
Alternate Location:Apr.2
City:Joliet
State:IL
ZipCode:60432
Home Phone:815-729-0406
Day-Time Phone:
E-Mail Address:mttjs2000@live.com

Complaint Information

Have you been in contact with the Utility?
Yes, | have contacted the utility.

Compaint Type: Gas
Company Name: Nicor Gas

Company Account
Number:

Please provide the details of your complaint or state your opinion:
I do not have an account number. I moved into the apartment on 317 N. Chiocago Street in Feb. This
building is owned by Villa Sophie. On March 18, 2011 1 called Nicor to set up an account in my
name at this address. The account was setup a this time. On March 24, the the gas was disconnected. |
called Nicor to sce what the problem was, I was told by a representative that my landlord, Villa
Sophie, had requested that the gas be taken out of their name. I then asked why was my meter taken?
She told me that Nicor thought that no one was living there. I then scheduled for someone to com out
on the following thursday to turn the gas back on. When Nicor arrived we realized that a key was |
needed to enter the basement. A key that neither of us had. I question the lady as to how u had a key
to come in and remove the meter but no to re-enter to reconnect the gas. Her response was that Nicor
did not have a key nor did they remove the meter. That same day i called Villa Sophie to ask if we
could somehow get a key. I was told that the maintnance man would bring one by later that evening. I
then rescheduled for Nicor to come out the following day. well, we never received the key therefore
Nicor could not get in yet again. 1 then rescheuled another time in hopes of getting a key later. I was
told that i had to wait another week before they could come back. A week later when they returned 1
had obtained a key from Villa Sophie. I, along with the Nicor rep. went into the basement only to find
that several meters where missing and the rep. had no idea which place to hook up my meter. I was
5/23/2011

http:/fwww icc.illinois, gov/consumer/complaint/wizard aspx



told without markings or atleast numbering there was nothing she could do. I contacted Villa Sophie,
told them what was going on and was told that they didnt know which meter went where, that it was
like that when they bought the building. Today is May 23, 2011 and have yet to get this matter
solved. [t will exactly two months on tomorrow that my family and i will have gone without gas.
Hopefully you can help me resove this issue. Thank You, Charles Caples

mp://www icc.illinois.gov/consumer/complaint/wizard.aspx

5/23/2011
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L beteds

| was asked on August 6" 2010 by Margaret Szayna to come early morning that day to the building and
open the basement room for the Nicor gas worker so they can remove the gas meter from the laundry
room. | did not want to be involved in the procedure therefore | waited on the rear of the building at
the parking lot and have had conversation with the tenant from apartment #9 Gloria.

Gloria later went to the basement to make sure that Nicor will not take her meter away.

When Nicor people left the building | closed the door to the laundry room and immediately left the
building. '

I came back to the building and left back door to boiler room open. 1 left the key for the contractor
inside the room so he can close the door after he is done with the worl.

1 left the building soon after.

DFFICIAL SEAL
KEVIN KRAJACK
totary Public - State of 1llinois
My Commission Expires Jul 26, 2014
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https://webmail.east.cox.net/do/mail/message/view?msgld=NicorDELI...

Account Profile

WebMail

nbox
Drafis
Sent Mail
~BL

- Car
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L

™ Important

™ JobApplications
- Jokes

- Loan

* LeanB

~ LoanChicago
- LoanNew

i ~ Nicar
~PTA

™ Purchases
8

~ SchoolS

~ SchoolSL
~8J

- SophieF
Spam

~~ SSNMR

- Taxex

* Things-to-do
< Towe

~ unempioy aent
 VHomeSent
 Villa Sophie
™ VSsent
Trash

* Manage Folders
Intemet Tools
Phone Tools

View/Pay Bill

Drdor Randeasa

Hysidenpg i

P A
Endecte X 5O

Searct
Search Cox or u lhe web
Phone  Bundles Shop My Connection View/Pay Bill  Meip/Supper AboutUs Business
wlhime w3 el g
nikabob@cox.me
Space used: 79
Read Message
Move to: Inbox - <« Prey
From: nikabobgcox.net 7 (7}
Drate; Wednesday, Ssplember 29, 2010 10;14 PM
To: Bruce Zumsteln <brucez In@amsritech.nat> (5
Subject. Nicor Gas threatsi!lllf Urgentiil]
Size: L]
Dear Mr. Zumstein,
The relationship with Nicor Gas is getting escalated:
I received today at 9:00 and 9:45% A.M. { ET ] a phone call from female with rush
uveice, introducing herself ag a Nicor Gas representative. The number on my
caller ID was ({332) 423 1379.
The person who called reguested me the jimmediate payment of the bill in dispute
as well as restarting the account with Hicor Gas. She threatened me and my
family. She also stated that " my building will be destroyed by gas pipes” if 1
will not do what she said.
The whole phone call was bizarre and surrealistic but the following events
happened prior to it.
. On september 27th 2010, the workers working on the building located in
Joliet noticed that the door to the basement, where the gas meter was lecated
were open,
2. On August 20th 2010, the city inspector ( Jocey Salesee ) “for no reason”
requested Lo see the basement where the gas meter was located.
3. On Rugust 6zh 2010, the day the Nicor Gas removed meter from the puilding,
my workers got chased from the property by police officer threatening them to
lose the business license and rights to work in the city of Joliet, if they will
continue working for me. The event was witnessed by one of the tenants,
4. I was multiple times approached by the City of Joliet workers te “be nice to
Nicor Gas or otherwigse I will be in trouble®.
5. When I decided to change building heating from gas t¢ electric the "whole

City of Joliet town hall”, seems to be offended and works as much as they can
against me.

Please do not ignore this message taking into account that in 2005 somebody
tried to set my home in Lockport on fire using my kitchen gas range. Only a big
luck prevented the tragedy.

Whole documentation of this even is in Lockport Fire Department, Police and
Office of State Attorney. That time I contacted the FBI Office in Orland Park
reporting the incident.

I fear for my family, tenants in the building and my workers.

Sincerely,
Malgorzata Szayna

Monday, November 21, 2011
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July 24, 2003

Margaret Botto Account b-34-03-034¢2
50) N Creekwood Ct For service at:
Lockport, IL bLOUY43L 317 N Chicago St

Apt &

Joliet

Dear tLandlord,

Since your tenant has moved out‘of your property at the above
address, we have put the account in your name,

If, however, you wish the gas to be turned off, please call us
at B8BA/NICORYU (888/L42-L74B).

Sincerely,

Customer Care Services



o

12COr g
e Lot b 42

June 24, 2003

Mr & Mrs Robt Botto Account bk-34-03-0341
50l N Creekwood Ct

"Lockport, IL LO4Y4l : ?¢%§§

~

Dear Mr & Mrs Robt Botto: ;ﬁ 57

We have received a request to change billing at the above
service address to your name,

Please contact us at BB&/NICORYU (88A-bY2-b7HB) as soon as
possible regarding the responsibility for the billing.

Sincerely,

< a

Customer Care Services




Zy Profile
rage Dally Cost
$0.57
Average Dally Therms
2004 0.40
2003 N/A
Total Degree Days
2004 209
2003 N/A

Monthly Therm Usage

12.1
8.0

4.0

0.0

This Month
% Last Month
This Month Last Year

Before digging on
your property,
call JULIE at 1
300 892-0123.
JULIE notifies
Nicor Gas and
other utilities so
we can mark the
tocation of
underground
facilities.

nicor

Service For:

MARGARET BOTTO

317 N CHICAGO ST APT 1
JOLIET WAY 4 74t

Payment Information
Previous acct. balance
Past-due deposit amount 33.00

Payment Information Balance

Meter Reading

Current: 3457 Estunated Meter Reading - May 20, 2004
Previoua: 3046 Estimated Meter Reading - April 22,2004
Difference: 11 (28 days)

Conversion fo Therms: 11 x 1.010 BTU Factor=11.11 Therms

Delivery Charges
Mounthly Custiomer Charge
First 11 Thenns
Envirotmental Recovery Cost

Natural Gas Cost

11.11 Therms x .5900

Taxes

Srate Revenue Tax 1111 @ 024 =
Utility Fuod Tax 1532 @ .10% =
Municipal Tax 1532 @ 2.06% =

‘Fot current bill-est

21712

11.11 @ .2012 =
111 @ 0073 =

27
.02
A2

6.45
2.24
08

Accountf: 6-34-03-0332 7
Meter Number 1229339
Residentlal-General Non Heat

l 25012 |
'$8.77
$6.55
$.61
3 $1593 |

Are you planning any projects on your property in the coming months? If so, remember
the law raquires that you call JULIE at 1 80D 892-0123 at least 48 hours in advance of
any digging. JULIE nolifies Nicor Gas and other ulilities so wa can mark the location of
undarground facilities on your properly. We appreciate your cooperation with this

imporiant safely precaution.

Total Amount Due
Date of issue May 21, 2004

Plpase detach and relurn with your payment

$250.12 due now

G A s Previous amount
Current amount $15.93 due by 06/11/04
MARGARET BOTTO

501 N CREEKWOOD CT
LOCKPORT IL 60441-3375

'!"ll"lNlIllll'llIllIIIII"lll"i'lllllllll"llllIl"l"lll

A BAY ade
s B wiv

$266.05 |

Total Amount Due

$266.05

| ]

Indicate amount added for Sharing:

(g2 [ ss Do [T sas —

Account: 6-34-03-0332 7 =

AURORA IL 60568-0001
Libdlashbadbdahldboblinlladbidbdedl

Ot 34 03 0332 7 000026b0SL 000003300 O
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