
Customer Relations Department 
Escalated Complaint Response 

2010-74927 Commission -
Informal 

Collection Related Deposit Request 

Complaint Reopened: 

Contact Name: 
Address: 
Account Number: 
Primary Phone: 

Referral Department: 
Resolved By: 
AR#: 
Transformer #: 
Feeder#: 
OpsCenter: 
Date Received: 
1 It Contact Date: 
Date Completed: 
Analyst: 
DebltlCredlt: 
Follow Up Reason: 

ISSUANCE COMMENTS: 

No 

SANDRA ANDERSON 
1821 KERRYBROOK CT SYCAMORE IL 60178 
26192-29160 
815895-4351 Ext: 

74927 
36706108 
B8307 
Dekalb 
10-18-2010 
10-18-2010 

CornEd Exhibit 4 
Docket No. 11-0164 
AU Hilliard 
ICC Infonnal Complaints 

10-20-2010 
WADE-COBB, BESSIE S 
$0.00 

10-26-2010 

ICC#20522,Access#74927, Cust has had service tor almost 15 years. She is not a new customer. 
Cust has never had service turned off for non-payment. Cust has only transferred service tram one 
address to another but this is the same account. Please waive Deposit. Please advise cust and ICC 

RESOLUTION COMMENTS: 

Spoke with Ms. Anderson and cust has been a customer of Corned since 6/1/2006 @ 237 McMillan 
Ct #101 previous address. After review of account will waive customer's deposit. She has met the 
requirements ot 2yrs. Customer satisfied. 

OfFICIAL fiLE 
I.C.C. DOCKET NO. 1/- 01&'1 
______ Exhibit NO . ....;.~ __ 

Witness CJIJ) crX.-- ____ _ 
Date ~f)Alh/ Renorter 



Customer Relations Department 
Escalated Complaint Response 

2010-76383 Commisslon­
Informal 

Billing Related Meter Malfunction 

Complaint Reopened: 

Contact Name 
Address: 

I Account Number: 
Primary Phone: 

Referral Department: 
Resolved By: 
AR#: 
Transformer #: 
Feeder#: 
Ops Center: 
Date Received: 
10t Contact Date: 
Date Completed: 
Analyst: 
DeblUCredlt: 
Follow Up Reason: 

ISSUANCE COMMENTS: 

No 

SANDRA ANDERSON 
1821 KERRYBROOK CT SYCAMORE IL 60178 
815895-4351 
Ext: 

36706108 
B8307 
Dekalb 
12-02-2010 
12-02-2010 
12-02-2010 
THORNTON, FREDERICK M 
$0.00 

12-10-2010 

ICC 22467, access 76383. the customer needs her meter tested. Please forward results to the ICC. 

RESOLUTION COMMENTS: 
The customer's meter tested within the guidelines established by the illinois Commerce Commission. 
100.22 Heavy and 100.09 Light. Sending customer letter of explanation. 



.. 
, . 

........ ".-- ,.-,,'., .': '.' .: .... "".:.,;.;.; . -:. '-'-

Msg082735[1].txt 
Final Response Received via ACTSWEB For complaint Number: 2010-22467 
Date Sent: December 02. 2010 At 08:27:35 PM 
Sent By: Thornton, Frederick 
Attachments: \C:\Documents and Settings\u999FT4\Desktop\scan from a Xerox workCentre 
Pro.msg 

Final Response: 

The customer's meter tested with the guidelines established by the Illinois commerce 
commission. 100.22 Heavy and 100.09 Light. sending customer letter of explanation. 

page 1 



· . Field Meter Test Secondary Completion 
Report for the Day Ending 11/29/2010 M' Molltll. Dfspatcb 

FIeld Order # : 1314334904 1 Completion TIme: 111I29N012:2~ 

Mater Number: 1115229141 I ASFOUND: 

Teat Reason: EOMPLAINT 
, 

WhrMtrRev DIsplay Rdga % Accuracy Avg. Accuracy 

Manufacrurer: §ENERAL ELECTRICI 1 0 

i 
0.00 

i 
10.015% 1 100.22 , Heavy 

! 

I Matsr SizeJForm : @00047 I 0.00 10.028% 

Mater Model: f71SRT 
I 

Heavy Not RecordIng: I No I 

I Standard # : [B~~O_ .. _.:J 1 0.00 --L-.~ 0.011 % I 100.09 I LIght 

Unmetered : INo I L 0.00 I 10.0_~ 

Irregular Cond : I I 
Light Not Recording: I No 1 

1 Rev (In sees) : 10 I 
Left As Found: 11!~_.J 

Exchange Mtr Allsr Teat: I No I AS LEFT: 

Mtr WIred CorrecHy: I No I WhrMtrRev DIsplay Rdgs % Accuracy Avg Accuracy 

Foreign Load Present: I No I [ 0 
I ._ o.oo-.l 10.015% I 100.22 , Heavy [ 

ForeIgn Load Ampa: I 0 I 1 0.00 , 10.028% , 
1 0 I 0.00 I 10.011% I 100.09 I Light 

1 0.00 I 10.007% I 
I 

UTC Reason: I I 

Meter Data: KWhRdg Found Dmd Rdg Lett Dmd Rdg KWhC~nst DmdConst 

1_91]44. I .0.00 __ L_o~.~ __ I _.~ __ J_.L I 
Completion Comments : )METER TESTED WITHIN COM ED AND ICC STANDARDS ••••• 

, 

I 

Field Meter Test Sscondary CompleUon Report - MD034 11/3011004:17:23 Page4015 



, , 

, , 

December 2. 2010 

Sandra Anderson 
1821 Kerrybrook CT 
Sycamore. IL60178 

Re: ACCOWlt: 26192-29160 

Dear Ms. Anderson: 

In response to your request, a test of the electric meter was completed on November 29. 
2010. 

The meter tested accurately within the guidelines established by the lllinois Commerce 
Commission. There were no irregularities detected at that time. The reading of 91144 
taken at the time of the test also verified the accuracy of the previous readings. 

We assure you that you are being billed correctly for the service used. If you have further 
questions you may contact our Customer Service Center at I-8oo-EDISON!. 

Sincerely. 
Fred Thornton 
CornEd 
Business Analyst 


