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Nicor

Tuly 09, 2009

Dal¢ Martin Account: 75-62-69-1962
300 Caton Ffarm Rd Trir 13
Lockport , IL 60441

Dear Customer:

Recently, you had a question about your bill for $458.24 for service through July 02,
2009. This bill was bascd on a meter reading ol 7498.

We feel your bill is correct. On July 09, 2009 we read your mcter again to cnsurc the
tirst rcading was accurate. The most recent reading was 7498. ‘The amount of natural
gas measurcd by the meter between the two dates is a normal level ol usage.

If vou have any questions, pleasc call us at | 888 Nicordu (1 888 642-6748).
Sicerely.

Customer Care Services

Nivor (148

Manage vour account vnline at nicurgas.com/myaccount.



Nicor Gas nicorgas.com/myaccount

/h‘\
PO. Box 2020 )
nzcor Aurora, I 60507-2020 1888 NicordU 1888 642-6748

G A S

Page 1 of 1

Account Number 75-62-59 1962 7 Save money and energy! Rebates for purchasing energy
Meter Number: 10514556 efficient heating equipment are now available through the

Service Address: 300 Caton Farm Rd Trir 13, Lockport Nicor Gas Energy Efficiency Program. For details, visit
Township . nicorgasrebates.com.

Bill Period: 07/02/09 - 08/04/09 {33 days)

Bill Issue Date: 08/04/09

Total Previous Balance 545308
New Charges - Utility /  $16.38,

“Curtent | Previous .
Reading | Reading | Usage | BTU L .. IAvg. Daily | Avg. Daily
08/04/09 07/02/09 CCF | Factor 405 Therms Therms

A 00 O 0 O

(Actual) [(Estimated) 4 1.013 ’ 2008 2009
7502 7498 06.26 0.12
CCF x BTU Factor = The!ms
New Charges - Residential - Heat Monthly Therm Use
Rate 1. Residential Service 320
256
Delivery Charges 07/02/2009 - 08/04/2009 $14.34 £ 192
Monthly Customer Charge ... 14.00 2 o8 3
Lol A
All Therms ~ 4.05@ $0.0453 ..o e, 0.18 e X
Environmentai Cost Recovery 405 @ $0.0048= . ... ... 0.02 o N RN 1B oe
Efficiency Program ........... e e s 0.14 ‘08 P 8 g g T § 3 f: € E F o
Natural Gas Cost $1.84 Avg Temp 0 0 6B 54 25 25 18 41 49 61 €9 71 72
July @ 3.68 Therms x $0.46 IR ...1.69 Namcrg;tGas $ 00 00 84 81 65 65 65 43 43 45 45 46 40
August @ 0.37 Therms X $0.40 ... 0.15
Taxes $0.12
Utility Fund Tax 31618 @ 0.1% ... 0.02
State Revenue Tax 405 @ $0.024 = ... ... O 0.10
Total $16.30

Please see the reverse side of this bill for additional billing explanations

Please do not include written inguiries as the stub Is processed by machine. Return this portion with your check made payable te Nicar Gas.

Please circle an amount to add a To sign up for the Budget Plan, pay $30 00

/”4.’—_““*—'\\
one-time charitable donation to Sharing:
nz Cor Paymiént Due By

o WSS A RNy ( 08/26/2009
( 469.38

MDG200% 00073218 1 AV 0335 1
Il'I|I|I'I{||Il"'li'”'|'IlIII"l“l'|““"“'“HI""[I”I'“ Prevlousmhd{gl‘?;\iils $469 38
Curreni bilt .00
AR Dale Martin R
H 300 CATON FARM RD TRLR 13
= LOCKPORT, IL §0441-3917

PO BOX 0632
AURORA, IL 60507-0632

Account Number: 75-62-69-1962 7 I'l""III"l'h'""”"|||||"l'll'“"”'l"lll'"'”h'“il"

75 b2 b9 1962 7 00004693487 00004L93&7? 9911

YYYNNN 0100 (78397 P
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Nicor Gas
l I ‘ O | PO. Bax 2020
Aurora, tIL 60507-2020

G A S

Account Number: 75-62-69-1962 7 Save money ¢ O © T energy
Meter Number: 1051455 efficient heatin - gh the| =
Service Address: 300 Caton Farm Rd Trlr 13, Lockport Nicor Gas Er ' - 5, visit| ==
Township nicorgasrebate 11304 =
Bill Period: 08/04/09 - 09/02/09 {29 days) - w\?{)‘/‘ =
Bilt Issue Date: 09/02/09 (—‘ * =
Total Previous Balance $336.39 : =
Payment Received 08/17/2009 - Thank you WQ,J) Deposit 344.33 ==
Remaining Balance $186.30 L Depos!l Installment ... R e 44.33 —
New Charges - Utility $16.63 |» Deposit Balance  ................... D 133.00 E
Payment Arrangement $49.39 el
Deposit ARG e
' Current Previous u BTU D A " %
N Rescng | Reaing | \ozge | 2o | Toeoms | M8.D0lv| AtgPa | =5
\_, (Estimated)| ({Actual) 5 1013 : 2008 2009 —
7507 7502 0.27 0.17 —
New Charges - Residential - Heat CCF x BTU Factor = Therms ==
Rate 1. Residential Service Monthly Therm Use
20 *e
Delivery Charges 08/04/2009 - 09/02/2009 $14.47 - N
Monthly Customer Charge ... e B s 14.08 2 o2 Q}‘a
Al Therms  5.06@ $0.0453 ... oo, 0.23 2 N
Environmental Cost Recovery 5.06 @ $0.0048= ... ... 0.02 e SN § B
Efficiency Program ... AT RS T e 0.14 o | N S
b L) C X (" [
Natural Gas Cost $2.02 w g §8 ¥ FEEIELELY o
August @ 4.89 Therms x $0.40 ... et 1.96 Avglemp 0 68 B4 25 25 18 41 49 61 69 71 71 B
Natural Gas § 0 84 81 85 65 65 43 43 45 45 46 40 33

September @ 017 Therms x $0.33 ...

Taxes
Utility Fund Tax $1649 @ 0.1% ...
State Revenue Tax 5.06 @ $0.024 =

Total
Payment Arrangement

Payment Arrangement Installment ...
Payment Arrangement Balance ... T R
Late Pay Charge 09/02/2009

Flease see the reverse side of this bilf for additional billing explanation

Please do not include writtent inquiries as the stub is processed by

mcor  ~

MDG2009 00073924 1 AV 0335 1
e g S O D T I 1 o bty | Y

FLERN Dale Martin
{ 300 CATON FARM RD TRLL.R 13
LOCKPORT, IL 60441-3817
PO BOX 0632
AURORA, IL 60507-0632
Account Number: 75-62-69-1962 7 I'|"'Illmllll'II“""l'IlI"I'|"I"'II‘I|||'|'II'II|I'"I'"

7?5 be &9 1962 ¢ 0000110353 0000250159 911






Nicor Gas
PO, Box 2020
Aurora, L. 60507-2020

Account Number: 75-62-69-1962 7
Meter Number: 1051455

Township
Bill Period: 09/02/09 - 10/06/09 (33 days)

Service Address: 300 Caton Farm Rd Trir 13, Lockport

Bill issue Date: 10/05/09

Total Previcus Balance \$250. 15
New Charges - Utility N 94281
Deposit $4433

Late Pay Charge 10/01/2009

nN___~

New Charges - Residential - Heat
Rate 1. Rasidential Service

Delivery Charges 09/02/2009 - 10/05/2009 $17.66
Monthly Customer Charge ..., 14.08
All Therms 6881 @F00453 . 3.12
Environmental Cost Recovery 60.47 @ $0.0048= ... ... 029
Environmental Cost Recovery 834 @ $0.003= ... ... 0.03
Efficiency Program ... ... 0.14

Natural Gas Cost $23.21
September @ 60.47 Therms x $0.33 ... ... 19.96
October @ 8.34 Therms x $0.39 . ... 3.25

Taxes $1.69
Utility Fund Tax $40.87 @ 0.1% 004
State Revenue Tax 6881 @ $0.024 = ... 1.65

Other Charges $0.25
Late Pay Charge 10/01/2008 ... 025

Total $42.81

If you have alreat not,
please send it toc \(\ N cuss
arrangements. Bi N 2o 3100
are reported to cre »bcpd\ / el

Save money an ergy
efficient heating . jupviean .o the
Nicor Gas Energy Efficiency Program For details, visit
nicorgasrebates.com.

Deposit $44.33
Deposit installment ... 44.33
Deposit Balance ... ... ... .. 133.00

~Current Previous . .
Reading Reading | Usage BTU Therms Avg. Daily | Avy. Daily
10/05/69 09/02/09 CCF Factor 68,81 Therms Therins
{Actual) |(Estimated)] 68 1.012 - 2008 2009

7575 7507 0.02 2.09
CCF x BTU Factor = Therms
Monthly Therm Use
320
258
g s B
£ :
E 128 ¢ ik
64 S i
0 m NN N NN
v § 8 ¥ §F 8§ 8 F 5 EE YR o0
Avg Temp G 54 25 25 1B 41 48 6% 69 71 71 66 52
Maturat Gas
C $ 00 81 65 65 65 43 43 45 45 45 40 33 39

Plpase do not inciude written inquiries as the stub is processed by machine. Return this portion with your check made payable {o Nicor Gas.

I S

NICOI

G A S

MDG2009 00073919 1 AV 0335 1
Ill'hllllllllIllllll”'llll‘lllllhl“'Ilil”llIIIlII”I‘lI{lIII

Dale Martin %

300 CATON FARM RD TRLR 13
LOCKPORT, IL 60441-3917

Account Number: 75-62-68-1962 7

Please circle an amount to add a
ane-lime charitable donation to Sharing:

Payment Due By
10/27/2009

$340.13

Previous billed balance 15 $295 80
Cutrenl bill $44 33 due by 1072772009

PO BOX 0632
AURORA, IL 60507-0632

(O R L T TETLN | A PR LS LT [ U EP R L

75 b2 b9 1962 ? 0000340133 0000340133 911

YYYNNN

A0 0 A A

0100 078398 P
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Nicor Gas
I I ‘ O I RO. Box 2020
Aurora, WL 60507-2020

G AS \)39

of 1

Sive ]l i
Account Number: 75-62-69-1962 7 Save money and _ rgy
Meter Number: 1051455 efficient heating e ey the
Service Address: 300 Caton Farm Rd Trir 13, Lockport Nicor Gas Energ: ‘isit
Township nicorgasrebates.co — e
Bill Period; 10/05/09 - 11/02/09 (28 days) IR AL -
Bill Issue Date: 11/02/09
Total Previous Balance $340.13
Payment Received 10/06/2009 - Thank you! -$180.00 = FaTrr Prevlou:;.. A
Remaining Balance $160 13—~ Re}ading .}&%%;gg u:gge FBTU Therms A}rﬁ. Dally A;rg. Daily
- Utili 11/02/09 actor erms erms
New Charges - Utility $48.28 (Estimated)| (Actualj | 72 | 101t | 727® | 2008 2008
Deposit _ $44,1_33 7647 7575 1.01 2.60
- : : CCF x BTU Factor = Therms
Monthly Therm Use
320
256 - - B
. . - N R
New Charges - Residential - Heat £ 1: NN
Rate 1: Residential Service P N %
Delivery Charges 10/05/2009 - 11/02/2009 §$17.89 s: YIEEREEE ;%‘ R
Monthly Customer Charge ... 1408 08 g &7 g <,3—, g z § § & (E:: E; Q g 09
All Therms 2600 @ $0.0453 ... I 1.18 g Temn o 25 25 15 41 40 o1 68 Tt 11 66 50 dn
All Therms 4679 @ $0.0485 ... s 227 N‘”"“C'é' Gas § 00 65 65 65 43 43 45 45 46 40 33 20 47
Environmental Cost Recovery 72.79 @ $0003 = .. e RS 0.22 sl
Efficiency Program ... 0.14
Natural Gas Cost $28.59
October @ 7019 Therms x $0.39 ... 27.37
Novermber @ 2.60 Therms x $0.47 ... ... e TSRO 1.22
Taxes $1.80
Utility Fund Tax 34648 @ 01% ......................ccocee......005
State Revenue Tax 7279 @ $0.024 = ... .75
Total $48.28
Deposit $44.33
Deposit Instaliment  .................. B OO 44 33
Deposit Balance ... B PSSO P UOPUUPSUTSUP 88 66

Please sea the reverse side of this bill for additional billing explanations.

Please do not include written inquities as the stub Is processed by machine. Retum this portion with your check made payable to Nicor Gas.

Please circle an amount to add a

nz C Or one-time charitable donation to Sharing:
Payment Due By
© Coy S 11/24/2009
$252.74
MDG2009 00073915 1 AV 0335 1
i TR Im; amiuann lepoprh Previous billed balance 1s $208 41
I | T TP AU LR R G B e e s
AN Dale Martin A
1 300 CATON FARM RD TRLR 13 %
LOCKPORT, IL 60441-3917
PO BOX 0632
AURORA, IL. 60507-0632
Account Number: 75-682-69-1862 7 "I‘I'flllihlh'""”"I'l“'il'Illlhlll'l"I"'"'”lll“lI"

75 b2 b9 1962 ¢ 0000252742 0000252742 91l

| BRI 6 TR 0T U OO P 0 Al



nICor

Certificate of Deposit

Not Negotiable
Customer's Copy

Dale Martin

300 Caton Farm Rd 11ir 13 DATE RE

Lockport, 1L 60441

e o R . L ——— s - - i ——

This receipt is for a deposit to insure payment of any debt due to the company for wility scrvice. The deposit arnount shall earn
intesest at a rate which is determined by the llinois Commicree Commission from the date of this receipt 10 the date of refund.
The deposit amount and accrued interest will be refunded by check after vne year of prompl payment.

Where the deposit is held for more than one year, the accrued interest will be credited to the account annually, and the transactio
will be reflected on the bill next subseyuent 10 1the apptication of such credit.

Where service is discontinued, any amouni in excess of the depositor's final utifity bit] will be paid by check to the depositor. 1f
the check is returned unclaimed. the company will attlempt 1o establish contact with the depositor. In any event, any remaining
batance will be handled in accordance with the provisions of the Unclaimed Propeny Act.

BT e s ACCOUNT NO. ISSUED
CERTIFICATE INFO MO/ Y R
CSERIALNUMBER — © | (7562691962 | 11709

DEPOSIT AMOUNT |

Impontant: This reccipi is not ransfetable and is void when the deposit is
refunded o1 applied on a final account.



Nicor Gas
RPO. Box 2020
Aurora. [ 60507-2020

NICor

G A S

Township
Bill Period: 11/02/08 - 12/02/08 (30 days)
Bill Issue Date: 12/03/09

--%S-‘.'V{ k your payment, thank you. If not,
Meter Number: 1051455 e o us at 1 800 310-0566 to discuss
i or more past due and over $100

Service Address: 300 Caton Farm Rd Trir 13, Lockp

Totat Previous Balance $252.74 . ! g -
Payment Received 11/03/2008 - Thank you! ] _-8100.00 :f;r;afiiaizeggfn Efficiency Program. For details, wisit
Payment Received 11/17/2009 - Thank you! -$100.00 : :

Remaining Balance $52.74

New Charges - Utility $26.92

New Charges - Residential - He
Rate 1. Residemntial Service

5.com/myaccount

AL or4U 1 888 642-6748

el Page 1 of 1

5.

Save money and energy! Rebates for purchasing energy
efficient heating equipment are now available through the

- Current Previous
Reading | Reading | Usage | BTU (.. |Avg. Daily | Avg. Daily
12/02/09 11/02:108 CCF Factor | "on'50 Therms Therms
{Actual) |(Estimated)f 20 1011 : 2008 2009
7667 7647 5.16 0.67

1SRV RO CUCER N SRt e e e

CCF x BTU Factor = Therms

Monthly Therm Use

Delivery Charges 11/02/2009 - 12/02/2009 $15.26 320 .
Monthly CUSIOMEF CRAIGE ... oo oo 14.08 .
AlTherms  2022@5300485 . . ... 0.98 £ 1%
Environmental Cost Recovery 2022 @ 30003= ... ... 0.06 o
Efficiency Program ... e e 0.14 64
0 A
Natural Gas Cost $9.53 : g §
November @ 19.55 Therms x $0.47 ... ... 219 Avg Temp 59 66
December @ 0.67 Thermsx $0.50 ... 0.34 MaturalGas § g5 65 65 43 43 45 45 46 40 33 39 47 50
Taxes $0.51
Utility Fund Tax $24.79 @ 0.1% ... DRI 0.02
State Revenue Tax 2022 @ $0.024 = ... 0.49
Other Charges $1.62
Late Pay Charge 11/03/2008 ... 0.90
Late Pay Charge 12/01/2009 ...l TR 072
Total $26.92

Pipase see the reverse side of this bill for additional billing explanations.

Please do not include writtent inquiries as the stub Is processed by machine. Return this portion with your check made payable to Nicor Gas.

nicor

MDG2009 00073930 1 AV 0335 1
O TIPERTL | L) PTRRL) O LT R L P | LT S ALY T

Dale Martin LTk
300 CATON FARM RD TRLR 13

LOCKPORT, IL 60441-3917

Please circle an amount to add a
one-time charitable donation to Sharing:

Payment Due By
12/28/2009

$79.66

Previcus billed balance 15 $79 66
Current bl § 00 due by 12/2872009

PO BOX 0632
AURORA, IL. 60507-0632

Account Number: 75-62-69-1962 7 |'I'I'lhlnlII"“""“IlllI'Il'lI"hi"'l“III'”'”hI"I‘”

75 b2 b9 19b2 7 0000079665 00D00079bLS 911

YYYYNN 0100 078409 P
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Nicor Gas

I l ‘ O I PO. Box 2020
Aurora. |L 60507-2020

G A S

nicorgas.com/myaccount

1 888 NicordU 1 888 642-6748

Page 1 of 1

Account Number: 75-62-69-1962 7

Meter Number: 1051455

Service Address: 300 Caton Farm Rd Trir 13, Lockport
Township

Bill Period: 12/02/09 - 01/04/10 (33 days)
Bill 1Issue Date: 01/04/10

Total Previous Balance

New Charges - Utility

Deposit Interest 01/01/2010

$79.66
$151.88

New Charges - Residential - Heat
Rate 1. Residential Service

Delivery Charges 12/02/2009 - 01/04/2010 $26.17
Monthly Customer Charge ... 14.08
All Therms 23026 @ $0.0485 ... 1MA7
Environmental Cost Recovery 209.35 @ $0.003 = .. e .63
Environmenta! Cost Recovery 2093 @ $0.0046= ... 0.10
Efficiency Program ... R 0.19

Natural Gas Cost $118.91
December @ 209.35 Therms x $0.50 ... 104.68
January @ 2093 Therms x $0.68 ... 14.23

Taxes $5.68
Utility Fund Tax $145.08 @ 0.1% ... 016
State Revenue Tax 23028 @ $0.024 = ... 553

Other Charges $1.13
Late Pay Charge 01/04/2010 ... 113

Total $151.89

Please see the reverse side of this bill for additional billing explanations.

If you have already maned your payment thank you. If not,
please send it today. Cail us at 1 800 310-0566 to discuss
arrangements, Bills 30 days or more past due and over $100
are reported to credit bureaus.

Save money and energy! Rebates for purchasing energy
efficient heating equipment are now available through the
Nicor Gas Energy Efficiency Program. For details, visit
nicorgasrebates com.

Current Previous

A 0 A AR A0

Reading Reading | Usage BTU Therms Avg. Daily | Avg. Daily
01/04/10 12/02/09 CCF Factor 230.28 Therms Therms
(Estimated)| (Actuai) 228 1.010 : 2009 2010
7895 7667 3.77 698
CCF x BTU Factor = Therms

Monthly Therm Use

320 e

256

Therms

Avg Temp

.

65 43 43 45 45 46 40 233 39 47

Natural Gas $
Cost

Please do not inciude written inquiries as the stub is processed by machine. Return this portion with your check made payable to Nicor Gas.

NiCcor

G A S

MDG2009 00073928 1 AV (335 1
llll!lllllll'illi'Ill||ll'lrlIfllllI!l'llllllI'll]l'llllll'l‘llll

St Dale Martin
ﬁ 300 CATON FARM RD TRLR 13
LOCKPORT, IL 60441-3917

Account Number: 75-62-69-1962 7

Please circle an amount tc add a
one-time charilable donation to Sharing:

Payment Due By
01/26/2010

$231.34

Previous billed balance 1s $231 34
Current bili $.00 due by 01/26/2010

PO BOX 0632
AURCRA, IL 60507-0632

T R T [P PR T L EEE AT PR LS ALY 1 L E TR L |

?5 b2 &9 1962 7 00002331340 0000231340 911

YYYYNN 0100 073407 P



Nicor Gas orgas.com/myaccount

Eﬁfﬁ’if 332 —_ 1 888 NicordU 1 888 642-6748

Page 1 of 1

Account Number: 75-62-69-1962 7 Il yuw ..-... dlready mailed your payment, thank you. If not,
Meter Number: 1051455 please send it teday. Call us at 1 800 310-0566 to discuss

Service Address: 300 Caton Farm Rd Trir 13, Lockport arrangements. Bills 30 days or more past due and over $100
re reported to credit bureaus.

Township

B!" Period: 01{04”0'02’01“0 (28 days) \/‘ Save money and energy! Rebates for purchasing energy
Bill Issue Date: 02/02/10 ficient heati : ¢ X h th
Total Previous Batance $231.34 ) E_mlenG eaéng equgfrfr_!e_n arepnow avaﬂ:ble dmtm':]g t '?
Payment Received 01/05/2010 - Thank you! “$160.80 iooraasiepates o oney Frogram. ot defals, Vsl

= gasrebates.com.
Remaining Balance $71.34
New Charges - Utility $137.40

1 R T T T TR

- Current Plevlous
Reading Reading | Usage BTU Therms Avg. Daily | Avg. Daily
. . 0201110 ot/04M10 CCF Factor 160.43 Therms Therims
New Charges - Residential - Heat {Actual) |(Estimated)] 159 | 1.010 : 2009 2010
Rate 1: Residential Service 8054 7895 449 51
’ CCF % BTU Factor = Therms
Delivery Charges 01/04/2010 - 02/01/2010 $23.26 Monthly Therm Use
Monthly Customer Charge .............coccvvmviinnninieee e 14.08 320
Al Therms — 160.43 @ $0.0485 . ..o 778 . e
Environmental Cost Recovery 16043 @ $0.0046= ... . 0.74 E 192
Efficiency Program ........... SRS 0.66 S
84 q -
Natural Gas Cost $109.09 0 R :
January @ 160.43 Therms x $0.68 ..., 109.09 09 5§ § 8 § 5 £ F R §F % & 0
Taxes $3 98 Avg Temp 0 41 49 H1 68 71 71 €6 50 47 20 23 23
h Natyral Gas
Utifity Fund Tax $13235 @ 0.1% ... o 013 | o0 $ 0 43 5 45 45 4840 W W 47 08 e
State Revenue Tax 16043 @ $0.024 = ... 3.85
Other Charges $1.07
Late Pay Charge 02002/2010 ..o, 1.07
Total $137.40

Please see the reverse side of Ims Dilt for add.'tfonaf bf.'fmg explanarmns

Please do not Include written inquiries as the stub is processed by machine. Return this portion with yotir check made payable to Nicor Gas.

I Please circle an amount to add a To sign up for the Budget Plan. pay $50 00

r one-tirne charitable donation to Sharing:
nz CO Payment Due By

02/24/2010

$208.74
MDG2009 00073917 1 AV 0335 1

ity 1] e I ” foly ININARLY | Previous billed balance 1s 5208 74
0 pgleedab I Y f e [HH] LS

N Dale Martin TR
% 300 CATON FARM RD TRLR 13 %
LOCKPORT, IL 60441-3917
PO BOX 0632
AURORA, IL 60507-0632
Account Number: 75-62-69-1962 7 |'|"'|I|l“||lIlNHH"IIlli"l'll"hl"'lIIIII'H'“hI“'I"

75 b2 b9 1962 7 000020a744 0OOC208744 911



Micor Gas
PO Box 2020
Aurora, IL 60507 2020

NICOr

G AS

nicorgas.com/myaccount
1 888 Nicor4l 1 888 642-6748

Page 1 of 1

Account Summary for Dale Martin

A Message for You

Account Number: 75-62-69-1962 7

Meter Number: 1051455

Service Address: 300 Caton Farm Rd Trir 13, Lock
Township

Manage your account online with My Account at nicor.com.
It's a safe and secure way to view account information, sign
up for our Budget Plan, pay your bill, make a payment
arrangement, enter a meter reading, sign up for reminders

Bill Period: 02/01/10 - 03/03/10 (30 days) and more.

Bifl Issue Date: §3/03/10

Total Previous Balance $208.74
Payment Received 02/05/2010 - Thank you! -$150.00 Monthly Energy Profile
Payment Received 03/03/2010 - Thank you! -$200.00
— - urrent Previous
Remaining Balance (Credit) -$141.26 zmun Readin Usage | BTU |, A}:ﬁ. Dalty A_}'ﬁ. Pally
- Utili 030311 21011 CCF Factor erms erms
New Charges - Utility $161.00 stumated)| (Actua) | 197 | 1000 | 19877 | 2009 2010
8251 8054 3.48 6.63
Total Amount Due by 03/25/2010........... 9.74] / SO B0 Facor S TS
Monthly Therm Use
; . 320
New Charges - Residential - Heat 2%
Rate 1. Residential Service E o1
. 2 12
Delivery Charges 02/01/2010 - 03/03/2010 $25.41 o
Monthly Customer Charge ... R 14.18 o
Al Therms 19877 @ $0.0485 oo 9.64 o § 2 FE EZE L5 R ETF 0
Envircnmental Cost Recovery 198.77 @ $0.0046= ... ... 0.9 Avg Temp 4"1 49 ; 69 71 71 68 SO 47 26 23 20 3;
Government Agency Compensation Adjustment ... 0.02 NetwalGas § 45 43 45 45 46 .40 33 39 47 50 68 66 62
EFffiCIBNCY PROGIAM .. ..eovoeoooeo e 0.66 el
Natural Gas Cost s130.66 20874
February @ 185.52 THEMMS X $0.66 - .ovevvcvecrvcecsioneeocesrnens 12244~ <O 05
March @ 13.25 Therms X $0.62  ...o.ooorivvivoereos oo ersrees . 8.22 __..--—-a""
Taxes $4.93 S8, q
Utility Fund Tax $156.07 @ 0.1% ..o e 0.16
State Revenue Tax 19B.77 @ $0.024 = oo 477 S 7d
Total $161.00 2 00.00
R
-1yl AU é(edtD
Iy 2Le credit- u_g—o
i e,
... Flease see ihe roverse side of s bil for addional bliing oxpianations,  weee——r"JQ QL ) T
Please do not include written inquiries as the stub is processed by machine, Retum this portiol wil payable to Nicor Gas.

Please circle an amount to add a Tosign uwp for the Budget Plan, pay $101.00

one-time charitable donation to Sharing:

nicor

Payment Due By
oA 03/25/2010
$19.74
Current bif $19.74 due by 03/252010
Dale Martin

300 Caton Farm Rd Trir 13
Lockport, IL 60441-3917

PO BOX 06832

AURORA, IL 60507-0632

Account Number: 75-62-69-1962 7

75 bZ b9 19be2 7 0000019745 DOOO0L9745 911

YNYYYY 0124 074804
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NICOr

Nicor Gas

PO. Box 2020
Aurora, IL 60507-2020

nicorgas.com/myaccount

1 888 Nicor4U 1 888 642-6748

G A S

Page 1 of 1

Account Number: 75-62-69-1962 7
Meter Number: 1051455

Service Address: 300 Caton Farm Rd Trir 13, Lockport
Township

Bill Period: 03/03/10 - 04/01/10 (28 days)
Biil Issue Date: 04/01/10

Total Previous Balance

New Charges - Utility

$19.74
$62.53

If you have afready mailed your payment, thank you.
please send it today. Call us at 1 800 310-0566 to discuss
arrangements. Bills 30 days or more past due and over $100
are reported to credit bureaus.

If not,

Save money and energy! Rebates for purchasing energy
efficient heating equipment are now available through the
Nicor Gas Energy Efficiency Program. For details, visit
nicorgasrebates.com.

New Charges - Residential - Heat
Rate 1: Residential Service

Current Previous

Reading Reading | Usage BTU Therms Avg. Daily | Avg. Daily

04/01/10 03/03/10 CCF Factor 6558 Therms Therms

{Actual) |{Estimated)| 65 1.009 : 2009 2010
8316 8251 2.09 226

CCF x BTU Factor = Therms

Monthly Therm Use

"
E
a
£
=
> T . O B z ~ 7 b
0o 3 § £ € & £ 8 § F 5 3 F & 0
Avg Temp 49 81 69 7y T 68 50 47 29 23 28 42 68
Natutal Gas ¢ 43 a5 45 46 40 33 30 47 S50 68 68 62 49

Cost

Delivery Charges 03/03/2010 - 04/01/2010 $19.94
Monthly Customer Charge ... 15.56
All Therms 6558 @P00485 .. .38
Environmental Cost Recovery 65.58 @ $0.0046= ... 0.30
Government Agency Compensation Adjustment ... 0.24
Efficiency Program ...t 066

Natural Gas Cost $40.66
March @ 65.58 Therms x $0.62 ..., .40 66

Taxes $1.63
Utility Fund Tax $6060 @ 0.1% ..o, 006
State Revenue Tax B65.58 @ $0.024 = ... 1.57

Other Charges $0.30
Late Pay Charge 04/01/2010 . ... 0.30

Total $62.53

Please sea the reverse side of this bill for additional billing explanations.

Plaase do not include written inquiries as the stub is processed by machine. Return this portion with your check made payable to Nicor Gas.

nICor

MDG2009 00073920 1 AV 0335 1
LT 1 L LU T YL ST R T R TR TR M E

Dale Martin %

300 CATON FARM RD TRLR 13
LOCKPORT, IL 60441-3917

Account Number: 75-62-68-1962 7

To sign up for the Budge! Plan, pay $50 00

Please circle an amount to add a
one-time charitable donation to Sharing:

Payment Due By
04/26/2010

$82.27

Previous hilled balance s $82 27
Current bill $.00 due by 04/26/2010

PO BOX 0632
AURORA, IL 60507-0632

R RN IR TR TR R UHTRR TR R HTRTHRE L

75 b2 B9 19kL2 7 0000082271 0000DAC27) 91l
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/myaccount

//—-0—\
Nicor Gas
PO. Box 2020 ' '
nzcor Aurora. IL 60507-2020 1 888 642-6748

G A S

: AT
Meter Number: 1051455 \?Qb

Service Address: 300 Caton Farm Rd Trir 13, Lockport
Township

Bill Period: 04/01/10 - 05/03/10 {32 days)

Bill Issue Date: 05/03/10

Page 1 of 1

- for purchasing energy
L ¢ available through the
ram. For details, visit

Total Previous Balance $82.27
Payment Received 04/21/2010 - Thank you! -$120.00 l.‘:;‘éu-(;:m B
Remaining Balance (Credit) -$37.73 Reading | Reading | Usage | BTU (. A};ﬁ. Daily A¥g. Daily
- Utili 05/0310 | 0401110 | CCF | Faclor erms erms
New Charges - Utility $44 22 (Estimated)| (Actual) | 49 | toos | 4999 | 2008 2010
8365 8316 145 154
CCF x BTU Factor = Therms

New Charges - Residential - Heat

Rate 1 Residential Service
Delivery Charges 04/01/2010 - 05/03/2010 $19.03
Monthly Customer Charge ...............ooiiceee e 15.56 : L
All Therms 4939 @ $00485 ... 2.40 ' D -

L e e

Environmental Cost Recovery 49.38 @ $0.0034= ... . IR 017
Government Agency Compensation Adjustment  ....................024 ()7
Efficiency Program ... ST BTSSR UTURUPT 0.66 \
Natural Gas Cost $23.96
April @ 46.30 Therms X $0.49 ... 2269
May @ 3.00 Therms X $0.41 ..o, 1.27
Taxes $1.23
Utility Fund Tax $42.99 @ 0.1% ..o, 0.04
Stale Revenue Tax 4939 @ $0.024 = ... RUPURT 1.19
Total $44.22

Please see lhe reverse side of this bill for additional billing explanations.

Please do not include written inquiries as the stub Is processed by machine. Retum this portion with your check made payable to Nicor Gas.
To sign up for the Budget Plan, pay 350 00

Please circle an amount to add a
one-time charitable donation to Sharing:

e A
nzcor Payment Due By

6 A e 05/25/2010

$6.49
MDG2009 60073925 1 AV 0335 1
d“Ill“ll"lI”"I"I'l“"'|'h"I.lIII'“III'I'I'“”'I'I"” Previous billed balance is $6 49

Current bill § 00 due by 05/25/2010
Aw 1 Dale Martin
@ 300 CATON FARM RD TRLR 13
LOCKPORT, IL 60441-3917

PO BOX 0632
AURORA, IL 60507-0632

Account Number: 75-62-89-1962 7 l'l"'Illiﬂllll'““""“|||'II'II'“'II|'l"lll'll'lllll"llll

7?5 &2 &9 19bc2 7 000000494 OOOODOUOBYSHY 91)

YYYNNN 010G 078404 P



Nicor Gas nicorgas.com/myaccount

PO. Box 2020 .
Aurora, 1L 60507-2020 1 888 NicordU 1 888 642-6748

Page 1 of 1

Account Number: 75-62-69-1962 7 Save money and energy! Rebates for purchasing energy
Meter Number: 1051455 efficient heating equipment are now available through the

Service Address: 300 Caton Farm Rd Trir 13, Lockport Nicor Gas Energy Efficiency Program. For details, visit
Township nicorgasrebates.com,

Bill Period: 04/01/10 - 06/01/10 (61 days)
Bill Issue Date: 06/02/10

Total Previous Balance $6.49 Adjustment Detail

Payment Received 05/18/2010 - Thank you! -$50.00 04/01/2010 - 05/03/2010

Remaining Balance (Credit) -$43 51

New Charges - Utility $55.73 Adjustments -$44.22
Adjustments -$44.22 Cancelled Charges from 04/01/2010 - 05/03/2010 -44.22

Current Previous

Reading Reading | Usage BTU Therms | AYE: Daily [ Avg. Daily

06101710 04/01/10 CCF | Factor | * 5y Therms Therms

(Actual) | ({Actual) 42 1.008 k 2009 2010
8358 8316

0.00 0.69

New Charges - Residential - Heat
Rate 1. Residenital Service

CCF x BTU Factor = Therms
Monthly Therm Use

Delivery Charges 04/01/2010 - 06/01/2010 $35.64 320
Monthly Customer Charge ..o 31 B2 Y 258
All Therms 4233 @ %00485 205 E 192
Environmental Cost Recovery 42.33 @ $0.0034= . ... .....014 £ 12
Government Agency Compensation Adjustment  .......................... 0.49 64
EffiCiency PrOGIAM ...t e 1.34 o 58 :
o9 § £ 8§ 8 § 8 Y8 FE € ES w0
Natural Gas Cost $19.02 Avg Temp 69 71 71 66 S50 47 20 23 28 42 56 63 69
Apiit @ 2082 Therms x$048 ..o 1020 Matural Gas § 45 45 40 33 39 47 SC 68 66 62 49 41 44
May @ 21.51 Therms x 3041 882 E—
Taxes $1.67
LHility Fund Tax $94.68 @ 01% .. Q.05
State Revenue Tax 4233 @ $0.024 = ... ... 102
Total $55.73

Flease see the reverse sice of this bill for aaditional billing explanations.

Piease do not include written inquiries as the stub is processed by machine. Return this portion with yeur check made payable to Nicor Gas
To sign up for the Budge! Plan, pay $69 00

Piease circle an amount to add a
one-time charitable donation to Sharing:

nz Cor Total Amount Due

LCT AT
None

MDG2009 00067797 1 AV 0335 1
(1019 TP 1Y 1O P 1 Y 1Y PO [ PR A (Y 1 PP L

e g Dale Martin iy
300 Caton Farm Rd Trir 13 :
Lockport, i 60441-3917

PO BOX 0832
AURORA, IL 680507-0632
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NiCcor

Nicor Gas
PO. Box 2020

Aurora, L 60507-2020
G A S

nicorgas.com/myaccount

1 888 Nicor4dU 1 888 642-6748

Page t of 1

Account Number 75-62-69 1962 7

Meter Number: 1051455

Service Address: 300 Caton Farm Rd Trir 13, Lockport
Township

Bill Period; 06/01/10 - 07/01/10 {30 days)
Bill Issue Date: 07/01/10

Total Previous Balance {Credit)

New Ch s - Utilit

-$32.00

Save money and energy' Rebates for purchasmg energy
efficient heating equipment are now available through the
Nicor Gas Energy Efficiency Program. For details, visit
nicorgasrebates.com.

B .Current

NICOr

Ak

New Charges - Residential - Heat
Rate 1. Residential Service

Naturat Gas 46 40 33 39 47 50 B
... Lost $

Delivery Charges 06/01/2010 - 07/01/2010 $16.61
Monthly Customer Charge e 1555
All Therms 302@ 300485 015
Environmental Cost Recovery 3.02 @ $0.0034= ... ... oM
Government Agency Compensation Adjustment ... 0.24
Efficiency Program ... 0.66

Natural Gas Cost $1.33
June @ 3.02 Therms x $0.44 133

Taxes $0.09
Utility Fund Tax $17.94 @ 0.1% ... 0.02
State Revenue Tax3.02@ $0.024 = . 007

Total $18.03

Please see the reverse side ol this bill for additional billing explanations.

Previous
Reading Reading | Usage BT Therms Avg. Daily | Avg. Dally
07/01/10 06/01/10 CCF Factor 302 Therms Therms
(Estimated)| (Actual) 3 1.008 : 2009 2010
8361 8358 9.44 0.10
CCF x BTU Factor = Therms
Monthly Therm Use
320
256
o
E 192
a
£ 128 3
64 N
1] E o E N
o £ F 8§ R FFEEETETFEE 0
Avg Temp 71 71 66 50 47 29 23 286 42 56 63 72 67
88 66 62 48 41 44 51

Please do not inciude written inquirles as the stub is processed by machine. Return this portion with your check made payable to Nicor Gas.

Please circle an amount to add a
one-time charilable donation to Sharing:

G A

MDG2009 00073927 1 AV 0335 1
(R U LT U T T | FRLURU UL YR T T LTI

¥ Dale Martin MY
: 300 CATON FARM RD TRLR 13 : %
LOCKPORT, IL 60441-3817

Account Number: 75-62-69-1962 7

To sign up for the Budgel Plan, pay $50.00

Total Amount Due
None

PO BOX 0632
AURORA, IL 60507-0632

T LY P { P FETR | B KT P L LA T | T U TR TR

75 b2 b9 1962 7 0000CO0O00O0 0000013979 911

YYYMNNN
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0100 078406 P



Nicor GGas P. O. Box 2020 Aurora, 1L 60307-2020

Customer Dale Martin

Customer Account 75-62-69-1962 7

Service Address PO Box 1752 Mount Vernon
Check Date 8/3/10

Check Amount $13.97

Description

Refund of Final Account Credit Balance

Keep this portion for your records

L]
T T T TTTHIS CHECK CONTAINS MULTIPLE FRAUD DETTERENT SECURITY FEATURES

,’_'_‘_.,_____‘\ PAYABLE THROUGH THE NORTHERN TRUST COMPANY CHICAGO. ILLINGIS

PO.Box 190 August 3, 2010 1558067

Aurora, IL 80507-0180

|t
o
=1

i PAY T-hineen and 97/100F F e ERE xR RERRENE RS £ X DOLLARS
T0 .
THE Dale Martin : l
ORDER PO Box 1752 $ renrqg 97
OF  Mount Vernon, IL 62864 DOLLARS  {CENTS
TREASURER

75 b2.69 1962 7 00000001Y 9 060310

U

e i L R B B O I Y I B = AT



Nicor Gas
PO. Box 2020

101/60)4

Aurora, 1L 60507-2020

nicorgas.com/myaccount

1 888 Nicor4dU 1 888 642-6748

G A S

Page 1 of 1

Account Number: 75-62-69-1962 7

Meter Number: 1051455

Service Address: 300 Caton Farm Rd Trir 13, Lockport
Township

Bill Period: 07/01/10 - 08/02/10 (32 days)

Biil Issue Date: 08/10/10

Save money and energy! Rebates for purchasing energy
efficient heating equipment are now available through the
Nicor Gas Energy Efficiency Program. For details, visit
nicorgasrebates.com.

Total Previous Balance {Credit} -$133.00
New Charges - Utility $20.00
Deposat Interest 08/03/2010 -$0.39

8/1

Heat

New Charges - Residential -
Rate 1. Residential Service

' Current Previous ]
Reading Reading | Usage | BTU Therms Avg. Daily | Avg. Daily
08/02110 07/01110 CCF Factor 7.05 Therms Therins
(Final - Act.}|(Estimated) 7 1.008 : 2009 2010
8368 8351 Q.12 0.22
CCF x BTU Factor = Therins
Monthly Therm Use
260
208
o
E 156
o
E 104 N
52 :‘-i, .
0 b s
wf §8§F5§F3FsEcw
Avg Temp 71 66 S50 47 29 23 28 42 56 63 72 78 78
NatwalGas ¢ 40 33 39 47 50 68 66 62 49 41 44 51 51

Lost

Delivery Charges 07/01/2010 - 08/02/2010 $16.21
Monthly Customer Charge ... 1555
All Therms 705@ 300485 ... TR 0.34
Environmental Cost Recovery 7.05 @ $0.0034= ... 0.02
Government Agency Compensation Adjustment ..0.24
EffiCieNCY PIOgram ... 0.06

Natural Gas Cost $3.60
July @ 7.05 Therms x $0.5% .. 380

Taxes $0.19
Utility Fund Tax $19.81 @ 01% ... 0.02
State Revenue Tax 7.0 @ $0.024 = ... 017

Total $20.00

Please see the reverse side of this bili for additiona! bifling explanations.

Please do not include written inquiries as the stub is processed by machine. Retumn this portion with your check made payable fo Nicor Gas,

nicor

G A S

MDG2009 00073923 1 AV 0335 1
UYL 1Y T ErEL P L) L TR A | R O Y | AR B EUTRY

Dale Martin %

300 CATON FARM RD TRLR 13
LOCKPORT, IL. 60441-3917

Account Number: 75-62-69-1962 7

Please circle an amount to add a
one-lime charitable donation to Sharing:

Total Amount Due
None

PO BOX 0632
AURORA, IL 60507-0632

T LY U | TR P | Y PR AT LR TR L BT P

75 k2 L9 19b2 7 0O00GOOCDOODO 0000113407 911
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= Nicor Gas nicorgas.com/myaccount
nlcor o, Box 2920 1888 NicoraU 1 888 642-6748

Aurora, IL 60507-2020

G A S
Page 1 of 1
Account Number: 75-62-69-1962 7 Save money and energy! Rebates for purchasing energy
Meter Number: 1051455 efficient heating equipment are now available through the| =
Service Address: 300 Caton Farm Rd Trir 13, Lockport Nicor Gas Energy Efficiency Program. For details, visit %
Township nicorgasrebates.com. =
Bill Period: 09/08/10 - 09/30/10 (22 days) =
Bill Issue Date: 09/30/10 s
Total Previous Balance $0.05 =
New Charges - Utility $16.06 ke i =
Deposit Interest 09/08/2010 -$0.05 Reading | Reading | Usage | BTU [, |Avg. Dally | Avg. Daily =
03/20/10 | 09/0BM0 [ CCF | Factor | g0 Therms | Themms | ==
{Actual) |{Estimated}| © 1.008 2009 2010 ——
8379 8370 0.00 0.41 =
CCF x BTU Factor = Therms =
) Monthly Therm Use —
New Charges - Residential - Heat 20 f==
Rate 1: Residential Service 16 =
g 12 ]
Delivery Charges 09/08/2010 - 09/30/2010 $12.10 ,;':5 e - — =
Monthly Customer Charge ..., 1141 R o L
All Therms QO7T@P0.0485 ... 0.44 o bl
Environmental Cost Recovery 9.07 @ $0.0034= ... 0.03 ‘00 E 10
Government Agency Compensation Adjustment  .......................] 0.18 Avg Temp 0 0o 0o 6 o0 0 0 0 0 0 0 0 68
Efficiency Program ... S 0.04 Natg;lslGas $ 00 00 0O 0O 00 00 00 OO0 QO 00 QO 00 49
Natural Gas Cost $3.72
September @ 9.07 Therms x $0.41 ...l 372
Taxes $0.24
Utility Fund Tax $19.82@ 0.1% ... 0.02
State Revenue Tax9.07 @ $0024 = ... .. .............022
Total $16.06

Pfease see lhe reverse sicke of this bill .ror additionat bilting explanations

Please do not include written inguiries as the stub is processed by machine. Return this portion with your check made payable to Nicor Gas.,

Please circle an amount to add a To sign up for the Budge Plan. pay 550 00

e
Z Or one-time charitable donation to Sharing:
n C Payment Due By

s : 10/22/2010
$16.06
MDG2009 00073921 1 AV 0335 1
I'lllllllH“Il“I|”In||"”I'“lln“'t“l"“l”lfl”lllhlIl Curreni bill $1606dueby 10/22/2010
SR Dale Martin b
t 300 CATON FARM RD TRLR 13 %
LOCKPORT, IL 60441-3917
PO BOX 0632
AURORA, IL. 60507-0632
Account Number: 75-62-69-1962 7 I'I""IIIIhIh'””""I'IIl'll'lI'lhl”'li”ll'"'”hiulln

75 62 b9 1962 7 000001kL0L3 00000MGLOL3 911

YYYNNN (100 078400 P



T ——

Nicor Gas '
I l( l RO. Box 2020
Aurora, . 60507-2020 ' o

Page 1 of 1

! y! Rebates for purchasing energy
nt are now available through the
'ency Program. For details, visit

Account Number: 75-62-69-1962 7
Meter Number: 1051455

Service Address: 300 Caton Farm Rd Trir 13, Lockpor
Township

Bill Period: 09/30/10 - 10/29/10 {29 days)

Bill issue Date: 10/29/10

Total Previous Balance $16.06 “=§
Payment Received 10/04/2010 - Thank you! -$100.060 el : ——
— - Current Prevlous P
Remaining Balance {Credit} -$83 94 | Reading | Reading | Usage | BTU [, |Avg. Daily | Avg. Daity | 22
New Charges - Utility $32.85 10/29/10 09/30/10 CCF | Factor | "43.0 ngar;s 7233'5'5 =
Ea dCred 10129@010 )1 (Esgg;azled) (Aé:ah;gl) 33 1.008 200 45 _:_.:
= ' : : CCF x BTU Faclor = Therms E
Monthly Therm Use :
. =
40 ]
E w0 =
New Charges - Residential - Heat 2 x =
Rate 1: Residential Service 10
[ X ]
1}
Delivery Charges 09/30/2010 - 10/29/2010 $17.42 00 F
Monthly Customer Charge ... PSS 1555 Avg lemp 6 0 0 o 0 5 0 06 0 0 o o0 ss
AllTherms 3326 @$0.0485 .. ... ... O 161 NatwalGas § 00 00 00 00 00 00 00 00 00 00 00 00 4
Enviranmental Cost Recovery 32.11 @ $0.0016= ... ... . . 0.05 Lol
Government Agency Compensation Adjustment . ... ... ... 024
Efficiency Program ... PR B -0.03
Natural Gas Cost $14.60
September @ 115 Theims x$0.41 ... ... ... 047
Oclober @ 3211 Therms x $0.44 ... 14.13
Taxes $0.83
Utildy Fund Tax $32.02 @ 01% ... 0.03
State Revenue Tax 3326 @ 50024 = . . . ....080
Total $32.85

Please see the reverse sicde of this bill for acdditional hifling explanations.

Piease do not include written inquiries as the stub is processed by machine. Return this portion with your check made payabie to Nicor Gas.

To sign up for the Budgel Plan, pay 550 00

e S A Please circle an amount to add a
nl COI‘ cne-time charitable donation to Sharing:
G A s Total Amount Due
None
MDG2002 00070344 1 AV 0335 1
LHatbaadodado sl bl B Lol L dH
Dale Martin Tk
300 Caton Farm Rd Trir 13 @
Lockport Township, IL 60441-3817
PO BOX 0632
AURORA, IL 60507-0632
Account Number: 75-62-69-1962 7 Il“u"uul|I|"|u||||"|||n"||||"llllllll"lll'lll"lll

75 b2 b9 1962 7 (000000000 00000511028 911
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NICOr

Nicor Gas
PO. Box 2020

Aurora, IL 60507-2020
G A S

nicorgas.com/myaccount

1 888 Nicor4U 1 888 642-6748

Page 1 of 1

s

Account Number: 75-62-69-1962 7

Meter Number: 1051455

Service Address: 300 Caton Farm Rd Trir 13, Lockport
Township

Bill Period: 10/20/10 - 12/01/10 (33 days)

Bill Issue Date: 12/01/10

Total Previous Balance $767.85
New Charges - Utility $95.28
-$0.01

Earned Credit 12/02/2010

If you have already mailed your payment, thank you.

If not,
please send it today. Call us at 1 800 310-0566 to discuss
arrangements. Bills 30 days or more past due and over $100
are reported to credit bureaus.

Save money and energy! Rebates for purchasing energy
efficient heating equipment are now available through the
Nicor Gas Energy Efficiency Program. For details, visit
nicorgasrebates.com.

New Charges - Residential - Heat
Rate 1. Residsential Service

Reading Reading | Usage BYTU Therms | AYE- Daily | Avg. Daily

12101110 10/29/10 CCF | Factor | 3399 Therms Therms

{Actual) [({Estimated)| 133 1.008 ’ 2008 2010
8545 8412 0.00 4.06

Delivery Charges 10/28/2010 - 12/01/2010 $22.47
Monthly Customer Charge ... .. ..o 15.55
All Therms 13393 @ 300485 ... 6.50
Environmental Cost Recovery 133.93 @ $0.0016= ... ... 0.21
Government Agency Compensation Adjustment ... . s 0.24
Efficiency Program ... -0.03

Natural Gas Cost $57.71
October @ 1218 Therms x $0.44 ... 536
November @ 121.75 Therms x $0.43 ... .. ... 52.30

Taxes $3.29
Utility Fund Tax 38018 @ 0.1% ... 0.08
State Revenue Tax 13393 @ $0.024 = ... 321

Other Charges $11.79
Late Pay Charge 11/29/2010 ... 11.79

Total $95.26

Ploase see the reverse side of this biil for aoditional billing explanations.

Please do not include written inquiries as the stub is processed by rmachine. Return this portion with your check made pa;

nicor

G A S

MDG2009 00073945 1 AV 0335 1
[ETI | LO FRUTH FRTEL R A N U LU L T | LD

¥, Dale Martin R
300 CATON FARM RD TRLR 13 %

LOCKPORT, IL 604413817

£

Account Number: 75-62-69-1962 7

75 &2 b9 196<¢ 7 0000AL3ILOO0

CCF x BTU Factor = Therms
Monthly Therm Use

160
128 - T oo

96
64

Therms

a2z
0

26Q
=

"10

8 o no
- )
]

Avg Temp 0 o 0 a 0 0 0o 0 ¢ 0
Natural Gas ¢ o DONO 00 00 00 00 OOrQO 00

Please circle an amount to add a
one-time charitable donation to Sharing:

Total Amount Due

$863.10

Past due balance 1s $178 07 due now
Previous billed balance s $589 77
Current bill $95 26 due by 122772010

PO BOX 0632
AURORA, IL 60507-0632

R LI (L T COTRL | G U PR LYARUTRI || W ETRITH IR
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HZCOY

Nicor Gas

PO. Box 2020
Aurora 07-2020
LG A S R

nicorgas.com/ yaccount

1 888 Nicor4U 1 888 642-6748

Page 1 of 1

Account Number 75-62~69 1962 7

Meter Number: 1051455

Service Address: 300 Caton Farm Rd Trlr 13, Lockport
Township

Bill Period: 12/01/10 - 01/03/11 {33 days)

8ill Issue Date: 01/03/11

Total Previous Balance $863 10

New Charges - Utility __$140.33

hicor

If you have already malled your payment rhank you If nat,
please send it today. Call us at 1 800 310-0566 to discuss
arrangements. Bills 30 days or more past due and over $100
are reported to credit bureaus.

Save money and energy! Rebates for purchasing energy
efficient heating equipment are now available through the

New Charges - Residential - Heat
Rate 1. Residential Service

Delivery Charges 12/04/2010 - 01/03/2011 $26.13
Monthly Customer Charge B O PR 1546
All Therms 208.44 @ $0.0485 1011

Environmental Cost Recovery 195.81 @ $0. 0016 IO ¢ I 3

Hatna) Gas $ 0G0 00 00 00 00 00 00 OG

Environmental Cost Recovery 12.63 @ $0.0037 = ...0.05
Government Agency Compensation Adjustiment ..0.23
Efficiency Program RO PP -0.03
Natural Gas Cost $96.13
December @ 195.81 Therms x $0.46 ..90.07
January @ 1263 Therms x $0.486 ... . .....B.06
Taxes $5.12
Utility Fund Tax $12226 @ 01% 012
State Revenue Tax 20844 @ $0.024 = .. ... 500
Other Charges $12.95
Late Pay Charge 01/03/20tt . ... ... R TR 1295
Total $140.33

Please see lhe raverse side of this bill tor additional billing explanations.

Nicor Gas Energy Efficiency Program. For details, visit
nicorgasrebates_com
Monthly Energy Profile . 0 .
Current Previous
Reading Reading | Usage BTU Therms Avg. Daily | Avg. Daily
01/03111 12/0110 CCF Factor [ a0 44 Therms Therms
{Estimated)] (Actual) 207 1.007 : 2010 2011
8752 8545 000 6.32
CCF x BTU Factor = Therms
Monthly Therm Use
240 F
192
£ 144
¥ &
= 96 i\‘g
sl
48 &
0 B O
0 g 8 ¥ on
Avy Temp o0 o 6 0o 0 0 0 0 O G 0 24 2@
00 GO U0 46 48

Plaase do not include written inquiries as the stub is processed by machine. Return this portion with your check made payable to Nicoi Gas.

MDG2009 06080158 1 AV 0335 L
LilLdbadabibtalaallalll, Illlll"llllllll"ll"llIIl”

] Dale Martin
H 300 CATON FARM RD TRLR 13
LOCKPORT, IL 60441-3917

Account Number. 75-62-69-1962 7

Please circle an amount to add a
one-time charitable donation to Sharing:

Total Amount Due

$1,003.43

Past due balance s $863 10 due now
Current bill $140 33 due by 0112512611

PO BOX 0632
AURORA, IL 60507-0632

ll'!ll!lIIIIIIIII’IIIIIII|IIIIIIIIIlllllIll,llillllillllllllll

75 b2 b9 19&e2 7 000L0D3433 D0O0LOO3433 911
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Nicor Gas
RPO. Box 2020

nicor

G A S

Aurora, IL 60507-2020

Account Number: 756-62-69-1962 7

Meter Number: 1051455 i
Service Address: 300 Caton Farnitiinssfas
Township

Bili Perio@8H B
Bill issue Date: 02/02/11

RGOS 33

s)

Total Previcus Balance $1,003.43
Payment Received 01/07/2011 - Thank you! -$05.00
Payment Received 02/02/2011 - Thank you! -$120.060
Remaining Balance $788.43
New Charges - Utility $158.00

New Charges - Residential - Heat
Rate 1: Residential Service

Delivery Charges 01/03/2011 - 02/01/2011 $26.35
Monthly Customer Charge ..............coooiiciici e 14.07
Al Therms 23587 @$00485 ... 11.44
Environmental Cost Recovery 235.87 @ $0.0037= .................... 0.87
Efficiency Program .........ooooiiniiii e e -0.03

Natural Gas Cost $113.22
January @ 235.87 Therms x 3048 ... ... 113.22

Taxes $5.80
Utility Fund Tax 313957 @ 0.1% .o 0.14
State Revenue Tax 23587 @ $0.024 = . ...coooiiiiiiiciiciiiicee, 5.66

Other Charges $13.63
Late Pay Charge 02/01/2011 ... e, 13.63

Total $169.00

Fiease see the roverse side of this bill for addifional billing explanations.

. As.com/myaccount
icordU 1 888 642-6748
13003  +
0« ¢
" Page 10f1
11003+43  +
s - i
120 = led your payment, thank you. If not,
159- -alt us at 1 800 310-0566 to discuss
+ days or more past due and over $100
94743 % reaus.

'gy! Rebates for purchasing energy
efficient heating equipment are now available through the
Nicor Gas Energy Efficiency Program. For details, visit
nicorgasrebates.com.
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current Previous ]
Reading Reading | Usage BTU Therms Avg. Daily | Avg. Dally
0210111 01/03/11 CCF Factor 235.87 Therms Thertms
{Actual} [({Estimated)] 234 1.007 ’ 2010 2011
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Piease do not inciude written Inquiries as the stub Is pracessed by machine. Retumn this portion with your check made payable to Nicor Gas.

NICOr

G A S

$5  $10

MDG2009 00066241 1 AV 0335 1

Dale Martin
300 CATON FARM RD TRLR 13
LOCKPORT, IL 60441-3817

Account Number: 75-62-69-1962 7

Please circle an amount to add a
one-time charitable donation to Sharing:

Total Amount Due

4 55
25 850 $947.43
Past due batance is $7/88.43 due now
Current bill $159.00 due by 02/24/2011
PO BOX 0632

AURORA, IL 60507-0632
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Nicor Gas

PO. Box 2020
Aurara, 1. 60507-2020

nicorgas.com/myaccount

1 888 Nicor4dU 1 888 642-6748

Page 1 of 1

Account Number: 75-62-69-1962 7
Meter Number; 1051455 I
Service Address: 300 Caton:KafRe”
Township T,

Bill PeriodTRgI0/114:03103/11 {30 ddys)
Bilt Issue Date: 03/03/11

Total Previous Balance

$947.43
35.67

New Ch Utilit

New Charges - Residential - Heat
Rate 1. Residential Service

Delivery Charges 02/01/2011 - 03/03/2011 $23.30
Monthly Customer Charge ... 14.07
All Therms 17740 @ 300485 ..., 8.60
Environmental Cost Recovery 177.40 @ $0.0037 = ... 0.66
Efficiency Program ... e -0.03

Natural Gas Cost $93.78
February @ 165.57 Therms x 3053 ..., 87.75
March @ 11.83 Therms x $0.51 ... 6.03

Taxes $4.38
Utility Fund Tax $117.08 @ 0.1% oo 0.1z
State Revenue Tax 17740 @ $0.024 = ... 426

Other Charges $14.21
Late Pay Charge 03/03/2011 ... ..., 14.21

Total $135.67

Please see lhe reverse side of this bill for additfonal billing explanations.

If you have already mailed your payment, thank you. If not,
please send it today. Call us at 1 800 310-0566 to discuss
arrangements. Bills 30 days or more past due and over $100
are reported to credit bureaus.

Save money and energy! Rebates for purchasing energy
efficient heating equipment are now avaitable through the
Nicor Gas Energy Efficiency Program. For details, visit
nicorgasrebates.com.

Current Previous ] ]
Reading | Reading | Usage | BTU 1. .. |Avg. Daily | Avg. Daily
03103111 02/01111 CCF Factor 177.40 Therms Therms
(Estimated) (Actual) 176 1.008 : 2010 2011
9162 8986 0.00 591
CCF x BTU Factor = Therms
Monthly Therm Use
210
216
w
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£ 108 F—————
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Avg Temp o 0 9 0 0 0

Natural Gas 00 O0G 00 00 00 .00
| $ . 00 .

Please do not include written inquiries as the stub is processed by machine. Return this portion with your check made payable to Nicor Gas,
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¥ Dale Martin ARG
: 300 CATON FARM RD TRER 13 %
LOCKPORT, Il. 60441-3917

Account Number: 75-62-69-1962 7

75 b2 b1

10

Please circle an amount to add a
one-time charitable donation to Sharing:

Total Amount Due

N ;’) s [N U
D) T
) $1,083.10
Past due balance is $947 .43 due now.
Current bill $135.67 due by (3/25/2011
PO BOX 0632

AURORA, IL 60507-0632
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Thursday, April 14, 2011

To: Nicor Gas/ Acc. Dept.,

This letter is in pertains to account number 48-67-70-8897-2, responsible
party on account s Dale Martin. In regards to this account, 1 am faxing the last five
monthly statements that need to be reviewed, upon faxing these statements, [ also am
requesting to make an appointment to speak with someone from accounting department.
There are questions that I feel need to be answered. I have a shut off
dated for today’s date. [ am requesting that the gas does not get shut off until I have sat

down and spoke with a rep personally.

Thank you,

Dale Martin



/‘.—\\

1NICOr

Nicor Gas

PO. Box 2020
Aurora, IL 60507-2020

nicorgas.com/myaccount

1 888 Nicor4U 1 888 642-6748

Page 1 of 1

Account Number: 75-62-69-1962 7

Meter Number: 1051455

Service Address: 300 Caton Farm Rd Trr 13, Lockport
Township

8ili Period: 03/03/11 - 04/01/11 (29 days)

Bill issue Date: 04/04/11

Total Previous Balance $1,083 10
Payment Received 03/24/2011 - Thank you! -$100.00
Remaining Balance $983.10
New Charges - Utility $1564. 77

If you have already mailed your payment, thank you.
please send it today. Call us at 1 BO0 310-0566 to discuss
arrangements. Bills 30 days or more past due and over $100
are reported to credit bureaus.

if not,

Save money and energy! Rebates for purchasing energy
efficient heating equipment are now available through the
Nicor Gas Energy Efficiency Program. For details, visit
nicorgasrebates.com.

Curtent

New Charges - Residential - Heat

Rate 1. Residential Service

Previous

Reading Reading | Usage | BTU Therms | A¥9- Daily { Avg. Daity
04/01/11 0310311 CCF Factor | 5.4 40 Therms Therms
{Actualy l{Estimated}l 213 1.008 ) 2010 2011

89375 9162 0.00 7.40

Natural Gas 00
L Cosl $

Delivery Charges 03/03/2011 - 04/01/2011 $25.24
Monthty Customer Charge ....................ccooienins e 1407
All Therms 21470 @ $0.0485 ... 1040
Enviranmental Cost Recovery 21470 @ $0. 0037 T e 0.79
Efficiency Program ... e -0.03

Natural Gas Cost $109.50
March @ 21470 Therms x $0.51 ... 109.50

Taxes $5.28
Utility Fund Tax $134.74 @ 01% ... 013
State Revenue Tax 214.70 @ 80024 = .............................5815

Other Charges $14.75
Late Pay Charge Q4/0172011 . 1475

Total $154.77

Ploase see the reverse side of this bill for additional billing explanations.

CCF x BTU Factor = Therms
Monthly Therm Use

70

216 T T T o
>
E 162 T Tt T s T
2
£ 108 [ e 2
54 3
0 i) R
[ n by
‘10 8 § 5 ¢ 5 3 11
Avg Temp g o0 ¢ 0 0 0 0 0 24 23 28 38 38
Q0 00 00 00 00 00 00 46 48 53 51 48

Piease do not include written inguiries as the stub is processed by machine. Return this portion with your check made payable to Nicor Gas.

nICor

MDG2009 00073944 1 AV 0335 1
eI S e b el s o o id!

S Dale Martin
X 300 CATON FARM RD TRLR 13
LOCKPORT, IL 60441-3917

Account Number: 75-62-69-1962 7

Piease circle an amount to add a
one-time charitable donation to Sharing:

Total Amount Due

$1,137.87

Past due balance is $983.10 due now
Gurrent bill $154 77 due by 0472672011

PO BOX 0632
AURORA, IL. 60507-0632
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FINAL NOTICE PRIOR TO DISCONNE!
IMPORTANTE

Esta noticia afécta sus deréchos y obligaciénes y débe traducirs \ ;
Dale Martin ACCOUNT NO L
75-62-69-1962 7 o
This is NOTICE to you that your GAS service is subject to be DISCONNECTED o o -
T e A %

To prevent interruption of your gas service, please make immediate pay .

Past due utility charge in the amount of $847.43
Deposit due in the amount of $0.00
TOTAL AMOUNT DUE $847.43

Any questions concerning this notice should be discussed with our Customer Care credit specialist.
Please call our Credit Assistance Center (CAC) at our toll-free number: 1-800-310-0566.

if service 1s disconnected, the lotal amounl due must be paid before service can be re-established. A CASH DEPOSIT plus a standard RECONNECTION CHARGE may be due

plus any addilional charges resulting from disconnecting and reconnecting service other han at the meter

in addition, there must be a responsibie person 18 years of age or older present at the time of reconnection.

In the case of master-metered buildings, TENANTS are bewng notified of the pending DISCONNECTION of seivice

If payment of the enlire pasl-due balance at one time will Impose a severe hardship, a “paymen! arrangement” (83 IL Administrative Gode, Part 280.110 - Deferred Payment
Agreemeni) may be available by confaciing ihe CAC at the telephone number shown above (See reverse side.)

If disconnection of gas service will aggravale an existing serious illness of a permanent resident of the premises, such aclion can be delayed for an intlial period of 30 days, and
renewable for another 30 days, if the liness is certified by lefler o the company fram a registered physician or local Board of Health  The wiitten certification showing the name,
business address and telephone number of the cerlifying party shall include the name of the il persan, nalure of lllness and the period of time during which termination will
aggravate the illness  tnitial certification by a registered physician of local Board of Heallh may be made by telephone if writlen certification is forwarded within five days

As required by linoss taw, during the monihs of November through March, the director of your local or county Department of Public Health, your iownship supervisor or your
county shenff will be notified at least 24 hours pror to the lerminalion of your gas service.

Your service may be subject to disconnection due to a pror disconnect nolice. Further bilkng will not puthfy this NOTICE.

Nicor Gas personnel are on duty during regular office hours for the explicit pupose of hearing any complaints you may have concering, among other things, our service,
customers' bills, billing practices and deposit requirements. If your complain! s not resolved 1o your safisfaction, please ask to be referred to a supenvisar. 1f the supetvisor
cannot help you, call the Consumer Services Division of the llinois Commerce Commission at 1-800-524-0795. Customers using a TDD call 1-800-858-9277.

A copy of he Hlinois Commerce Commission's 83 llinois Administrative Code Parl 280, rules pertaining to customer credit, customer deposits, collection activilies and disconnechion
of service 15 avallable for your reading at our General Office at 1844 Ferry Rd in Naperville. Or you can review or oblain a copy a the Hinois Commerce Commission, Consumer

Senvices Division, Slate of lllincis Building, 160 North LaSalle Sireet, Suite C-800, Chicago, llinois 60601-3104 or 527 East Capitol Ave, Springfield, lllinors 62701-1827
- over -
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NCRDIS 00062

Date: Aprii 05, 2011

— i — el — . — i — i — Y Am— —— -

ACCOUNT NO
For 300 Caton Farm Rd Trlr 13 )
e W service Lockport Township, (L 75-62-69-1962 7
at DEPOSIT AMCUNT
NiICOr 50,00
' GoA s UTILITY AMOUNT
$847.43
MDG2011 00000625 1 AT 0357 1 TOTAL AMOUNT DUE NOW TO AVOID
I'I'I"EI"I’"'!I'”'H'H'“I“I”"I'Illl'hl'il"“l'lllll"i DISCONNECTION
Dale Martin $847.43

300 CATON FARM RD TRLR 13
LOCKPORT, IL 60441-3917

000625

P O BOX 632
AURORA, IL 60507-0632
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Nicor Gas hicorgas.com/myaccount

PO. Box 2020 ;
nzcor Aurorz:).);L 60507-2020 1 888 Nicordl 1 888 642-6748

G A S

Page 1 of 1

Account Number: 75-62-69-1962 7 if you have already mailed your payment, thank you. If not,
Meter Number: 1051455 please send it today. Call us at 1 800 310-0566 to discuss

Service Address: 300 Caton Farm Rd Trir 13, Lockport arrangements. Bills 30 days or more past due and over $100
are reported to credit bureaus.

Township
g::: :::lzd[;i‘:’_ogggs'l?f’oa”1 (32 days) Save money and energy! Rebates for purchasing energy
Total Previ B | $1137 87 efficient heating equipment are now available through the
ola) Trevious Balance L - Nicor Gas Energy Efficiency Program. For details, visit
Payment Received 04/20/2011 - Thank you! -$100.00 nicorgasrebates.com
$1,037.87 '
Monthly Eneray Profi

{OEE O A 0 R OO O MECED R0 RO 0 e

- Current Previou;.
Reading Reading | Usage BTU Therms Avg. Daily | Avg. Daily
. . 05/0311 04101111 CCF Factor 78.62 Therms Therms
New Charges - Residential - Heat {Estimated)] (Actual} 78 1.008 : 2019 2011
Rate 1: Residential Service 9453 9375 0.00 246
CCF x B8TU Factor = Therms
Detivery Charges 04/01/2011 - 05/03/2011 $18.17 Monthly Therm Use
Monthly Customer CRarge ... 14.07 270 _ . .o
All Therms 7862 @ $0.0485 ... 381 L e s N
Environmental Cost Recovery 78 62 @ $0.0042 = ... 0.33 £ 182 ' ' T R
Government Agency Compensation Adjustment ... ... -0.01 Fot8 % %
Efficiency Program ... RS OO UV -0.03 ol IR . E: %
y Frog o 3 &N
Natural Gas Cost $37.84 “10 2§ 8 & §F 2% §
April @ 73.71 Therms x $048 ... 35.38 Avg Temp a 0 0 0 0 O 0 24 23 28 3 48 56
May @ 4.91 Thermsx $0.50 ... 246 NatwalGas ¢ g0 00 00 00 0G .00 00 46 48 53 S1 48 50
Taxes $1.95
Ulility Fund Tax $56.01 @ 0.1% ... ee...0.08
State Revenue Tax 78.62 @ $0.024 = ... 1.89
Other Charges $15.57
Late Pay Charge 05/03/2011 ... . 15.57
Total $73.53

Please see lhe reverse sicle of this bill for additional billing explanations.

Please do not include written inquiries as the stub is processed by machine. Return this portion with your check made payable to Nicor Gas.

Please circle an amount to add a
one-time charitable donation to Sharing:

/‘/’—_—_‘*-K\
nz Cor Total Amount Due

$1,111.40

MDG2009 00063121 1 AV D340 1
HENImInmiii HMGRmnsmunsHmmmnn Past due balance 15 S1037 87 due now
UL L LT LT T TR LR TR LATLE [ TR B e e oo,

L Dale Martin a1 g
% 300 CATON FARM RD TRLR 13 %
LOCKPORT, IL 604413917
PO BOX 0632
AURORA, IL 60507-0632
Account Number. 75-62-69-1962 7 I'|"'lll‘i|I||I'II“""l'EEI"i'I"“'III'I”|||'Il'ilill"l|”

7?5 62 b9 1962 7 0001111400 0D0LLLL4OD 91

YYYNNY 01006 066727 P
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Nicor Gas
PO. Box 2020
Aurcra, IL 60507-2020

nicorgas.com/myaccount

1 888 NicordU 1 888 642-6748

Page 1 of 1

Account Number: 75-62-69-1962 7

Meter Number: 1051455

Service Address: 300 Caton Farm Rd Trir 13, Lockport
Township

Bill Period; 05/03/11 - 06/02/11 (30 days}

Bill Issue Date: 06/02/11

Total Previous Balance

$1,111.40
881,66

Ef you have already mailed your payment thank you. If not,
please send it today Call us at 1 800 310-0566 to discuss
arrangements. Bilis 30 days or more past due and over $100
are reported to credit bureaus.

Save money and energy! Rebates for purchasing energy
efficient heating equipment are now available through the

New Charges - Residential - Heat
Rate 1. Residential Service

Delivery Charges 05/03/2011 - 06/02/2011 $15.92
Monthly Customer Charge ... . ... ... 14.04
All Therms 3632@$00485 1.76
Environmental Cost Recovery 36.32 @ $0.0042= ... ... 0.15
Government Agency Compensation Adjustment ... .. 0.01
Efficiency Program - Previous ... -0.03
Efficiency Program 1.21 @ $0.0096 ... 0.01

Natural Gas Cost $18.17

May @ 35.11 Therms x $0.50 . e e IO 17.56

Nicor Gas Energy Efficiency Program. For details, visit
nicorgasrebates.com.
Current Prevnous . .
Reading Reading | Usage BTU Therms Avg. Daily | Avg. Daily
06102111 05/03/11 CCF Factor 36 32 Therms Therms
{Estimated){{Estimated) 36 1.009 ) 2010 2011
2489 9453 0.00 1.21
CCF x BTL Factor = Therms
Monthly Therm Use
270
218
\ w
£ 152 8
2 i %\; SRS
N
54 §‘ O
0 SEEER
1o g8 ¥ & F2Fs5sm
Avy Temp 0 0 0 0 0 0 24 23 2B 38 48 59 74
MauyalGas § oo 00 00 00 00 00 46 48 53 51 48 50 50

June @ 1.21 Thermsx $050 ... 0.61
Taxes $0.90
Utility Fund Tax $34.09 @ 01% ... TR Q.03
State Revenue Tax 36 .32 @ $0.024 = ... ... e ...0.87
Other Charges $16.67
Late Pay Charge 06/01/2011 . ... ... .. 18.67
Total $51.66

Flease see the reverse side of this bill for aaditional billing explanations.

Please do not include written inquiries as the stub is processed by machine. Return this portion with your check made payabie te Nicor Gas.

T

MDG2009 00069723 1 AV (0340 1
OL 1 BT LY Ry AT TR Ry O R B BT AT P Y

a Dale Martin g
300 CATON FARM RD TRLR 13 %

LOCKPORT, IL 60441-3917

Account Number: 75-62-68-1962 7

75 b2 b9 19k2 7

Please circle an amount to add a
one-time charitable donation to Sharing:

Total Amount Due

$1,163.06

Past due balance 1s $1114 40 due now.
Current bit $51 66 due by 06724/2011

PO BOX 0632
AURORA, IL 60507-0632
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FINAL NOTICE PRIOR TO DISCONNECTION

IMPORTANTE
Esta noticia afécta sus deréchos y obligaciénes y débe traducirse inmediatamente

Dale Martin ACCOUNT NO
75-62-69-1962 7

This is NOTICE to you that your GAS service is subject to be DISCONNECTED on or after May 17, 2011.

To prevent interruption of your gas service, please make immediate payment of:

Past due utility charge in the amount of $883.10
Deposit due in the amount of $0.00
TOTAL AMOUNT DUE $883.10

Any gquestions concerning this notice should be discussed with our Customer Care credit specialist.
Please call our Credit Assistance Center (CAC) at our toli-free number: 1-800-310-0566.

If service is disconnected, the total amount due must be paid before service can be re-eslablished A CASH DEPOSIT plus a slandard RECONNECTION CHARGE may be due

plus any additonal charges resulling from disconnecting and reconnecling service other lhan al the meter

In addition, there must be a responsible person 18 years of age or older present at the time of reconnection.

In the case of master-metered buitdings, TENANTS are being notified of the pending DISCORNECTION of service.

* |0 ERE SO RGTRE SO RO R R O B Hh

If payment of the enlire past-due balance at one time will impose a severe hardship, a "payment atrangement” {83 i Admimistralive Code, Part 280 110 - Deferred Payment
Agreement) may be avatable by confacling the CAC at the telephone number shown abave. (See reverse side.)

If discennechion of gas service witl aggravale an existing senous iliness of a permanent resident of the premises, such achon can be detayed for an inifial perod of 30 days, and
renewable for anolirer 30 days, if the iliness 15 certified by ietter to the company from a registered physician or local Board of Health  The wntten cerdification showing the name,
business address and telephone number of the cerlifying party shall include the name of the ill person, nature of ifness and the penod of time duning which termination wil
aggravale the illness. intial certification by a registered physician or local Board of Heaith may be made by felephone if written certification 1s forwarded walhin five days.

As required by llinois law, dunng 1he months of November thiough March, the direclor of your local or county Department of Public Health, your lownship supervisor of your
counly shenff will be nolified at leasl 24 hours prior to the termination of your gas service

Y our service may be subject to disconnection due to a prior discannect notice  Furiher bithing will not nullify this NOTICE

Nicor Gas personnel are on duty dunng regular effice hours for the explcit purpase of heanng any complaints you may have conceming, among other things, our senice,
customers' bills, billing practices and deposit requirements. If your complaint s not resolved fo your satisfaction, please ask o be referred fo a supervisor  If the supervisor
cannot help you, call the Consumer Services Division of the klinois Commerce Commission at 1-800-524-0795. Customers using a TDD call 1-800-858-9277.

A copy of the Ilknois Commerce Commissions 83 llinois Administrative Code Part 280, rules perlaining to customer credit, custemer deposils, collection actwities and disconnection
of service is available for your reading af our General Office at 1844 Feiry Rd. in Napenville. Or you can review or obtain a copy at the Illincis Commerce Commission, Consumer

Services Division, Slate of lilinois Building, 160 North LaSaile Street, Suite C-800, Chicago, Ninois 60601-3104 or 527 Easi Capitol Ave, Springfield, finais 62701-1827
-over -
NCRDIS 00048

Date: May 09, 2011
ACCOUNT NO.

For 300 Caton Farm Rd Trir 13
service Lockport Township, IL 75-62-69-1962 7
DEPOSIT AMOUNT

RN
at
Nnicor
G A0S UTILITY AMOUNT

$883.10
MDG2011 00000485 1 AT 0365 1 TOTAL AMOUNT DUE NOW TO AVOID
|||"”|||I|”ln"|||Ilhthl'l'l|””I”llll’l’llh'il":”llil DISCONNECTION
Dale Martin $883.10
300 CATON FARM RD TRLR 13
LOCKPORT, IL 60441-3917 000485

P O BOX 632
AURORA, Il. 60507-0632
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Nicor Gas

PO. Box 0632

Auraora, IL 60507-0832
G A S

nicorgas.com/myaccount

1 888 Nicor4U 1 888 642-6748

nicor

Page 1 of 2

Account Number; 75-62-69-1962 7

Meter Number: 1051455

Service Address: 300 Caton Farm Rd Trir 13, Lockport
Township

Bill Period: 04/01/11 - 08/02/11 (123 days)

Bill Issue Date: 08/02/11

Total Previous Balance $1,095.38
Payment Received 07/22/2011 - Thank you! -$60.00
Remaining Balance $1,035.38
New Charges - Utility $30.19

New Charges - Residential - Heat
Rate 1. Residential Service

Delivery Charges 04/01/2011 - 08/02/2011 $56.06
Monthiy Customer Chaige ..o .55.55
All Therms MOoS@s00485 ... 054
Environmental Cost Recovery 11.09 @ $00042= ... 0.05
Government Agency Compensation Adjustment ... 0.04
Efficiency Program - Previous ... 0.09
Efficiency Program 558 @ $0.0096 . ..ot 0.05

Natural Gas Cost $5.64
April @ 270 Therms x $0.48 ... 1.30
May @ 280 Therms x$050 ... ... ... 1.40
June @ 270 Therms x 3050 ... 1.35
July @ 2 80 Therms x $0.55 e e e 1.54
August @ 0.08 Therms x $0.58 ... 0.05

Taxes $0.33
Utility Fund Tax $61.70 @ 0.%% ... ... .006
State Revenue Tax 11.09 @ 30024 = ... ... 0.27

Piease see lhe reverse side of this bifl for additional billing explanations.
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Dale Martin %

300 CATON FARM RD TRLR 13
LOCKPORT, IL 60441-3917

Account Number: 75-62-69-1962 7

75 b2 b1

If you have already mailed your payment, thank you.
please send it today. Call us at 1 800 310-0566 to discuss
arrangements. Bills 30 days or more past due and over $100
are reported to credit bureaus.

Save money and energy! Rebates for purchasing energy
efficient heating equipment are now available thiough the
Nicor Gas Energy Efficiency Program. For details, visit
nicorgasrebates_com.

If not,

Other Charges -$31.84
Late Pay Charge Cancel 08/02/2011 ...l -16.17
Late Pay Charge Cancel 08/0272041 .. ... 16.67

Total $30.19

Adjustment Detail
04/01/2011 - 07/01/2011

Adjustments -$110.10
Cancelled Charges from 04/01/2011 - 05/03/201 1 -57.96
Cancelled Charges from 05/03/2011 - 06/02/2011 -34.59

-1715

Cancelled Charges frc?asf02l201 1 - 07/01/2011

\66/05 Q\Dpv‘ob

— Please circle an amount to add a
one-time charitable donation to Sharing.

Total Amount Due

$955.47

Past due balance 15 $893 44 due now
Cunent bill 362 03 due by 08/2472011

PO BOX 0632
AURORA, IL 60507-0632
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Nicor Gas

PO. Box 0632
Aurora, I 60507-0632

nicorgas.com/myaccount
1 888 NicordU 1 888 642-6748

G A S

Account number 75-62-69-1962 7 for Dale Martin

Page 2 of 2

Current

Previous

Reading Reading | Usage BTU Therms Avyg. Daily | Avg. Daily

0802111 0410411 CCF | Factor | 44 ng Therms Therms

(Actual) {Actual) 1 1.008 : 2010 2011
9386 9375 0.00 0.09

Heip a family in need pay their gas bill this winter.

GCF x BTU Factor = Therms

Monthly Therm Use

Therms

Please donate $5, $10, $25, or $50 to our Sharing
Program by circling the appropriate amount on your
payment stub. Nicor Gas matches all donations,
doflar-for-doilar, up to $175,000 annualiy.
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FINAL NOTICE PRIOR TO DISCONNECTION

IMPORTANTE
Estéa noticia afécta sus deréchos y obligaciones y débe traducirse inmediatamente

Dale Martin ACCOUNT NO
75-62-69-1962 7

This is NOTICE to you that your GAS service is subject to be DISCONNECTED on or after July 26, 2011.

To prevent interruption of your gas service, please make immediate payment of:

Past due utility charge in the amount of  $1,063.06
Deposit due in the amount of $0.00
TOTAL AMOUNT DUE $1,063.06

Any questions concerning this notice should be discussed with our Customer Care credit specialist.
Please call our Credit Assistance Center (CAC) at our toll-free number: 1-800-310-0566.

If service is disconnecled, the total amount due must be paid before service can be re-established. A CASH DEPOSIT plus a standard RECONNECTION CHARGE may be due

plus any addibonal charges resulling from disconnecting and reconnecting senvice olher than at the meter

In addition, there must be a responsible person 18 years of age or older present at the time of reconnection.

In the case of master-metered bulldings, TENANTS are being noified of the pending DISCONNECTION of setvice.

% VIRERROR UM VAL CRET RO VOB A PR St U ma am

{f paymen of the enfire pasl-due balance at one ime will impose a severe hardship, a "payment arrangement” (83 IL Administrative Code, Par 280 110 - Deferred Payment
Agreement) may be available by contacting the CAC al Ihe telephone number shown above (See reverse side)

If disconnection of gas service will aggravate an exishing senous iness of a permanent resident of the premises, such action can be delayed for an iniliat period of 30 days. and
renewable for another 30 days, if the illness 1s cerhified by letler lo the company fiom a regislered physician or local Board of Health. The wrilien certificalion showing the name,
business address and telephone number of the cerlifying party shall include the name of the il person, nalure of illness and the penod of ime during which lermination will
aggravate ihe iliness nitial certification by a registered physician o local Board of Health may be made by lelephone if writlen certificatron is forwarded wilhin five days

As required by Iinois law, during the months of November through March, the director of your locat or county Department of Public Health, your lownship supervisor of your
county shenff will be notified at least 24 hours prior to the termination of your gas service,

Your service may be subject o disconneclion due fo a prior disconnect notice. Fuither bilking will not nullify this ROTICE

Nicor Gas personnel are en duty duting regular office hours for the explicit purpose of heanng any complainls you may have conceming, among other things, our service.
cuslomers' bills, bitting practices and deposi requirements. If your complaint is nol resolved to your salisfaction, please ask fo be referred lo a supervisar. If the superviser
camnot help you, call the Consumet Services Division of the linois Commerce Commyssion at 1-8005624-0795, Customers using a TOD call 1-800-858-8277.

A copy of the liinois Commerce Commission’s 83 llinois Administrative Code Part 280, tules pertaining to customer credit, customer deposils, colleclion activities and disconnection
of service is avaiiable for your reading at cur General Office at 1844 Ferry Rd. it Naperville  Or you can review or cbiain a copy at the lliinois Commerce Commission, Consumer

Senvices Diviston, State of lincis Buiding, 160 Norih LaSalle Sireet, Suite C-800, Chicago, llinois 60601-3104 or 527 East Capitol Ave. Springfield, linois 62701- 1827
- over -
NCROIS 000233

Date: July 18, 2011

ACCOUNT NO.
For 300 Caton Farm Rd Trir 13 25-62-69-1962 7

service Lockport Township, IL

//_’___.___________\__
- at DEPOSIT AMOUNT
111COI s000

G A S UTITY AMOUNT
$1,063.06
MDG2011 00000232 1 AT 0385 1 TOTAL AMOUNT DUE NOW TO AVOID
'l“llll|n“||“|||||”i||||:'lnI””nll”ilullllllll|||””|I DISCONNECTION
A Dale Martin $1.063.06
300 CATON FARMRD TRLR 13
LOCKPORT, IL 60441-3917 000232

P O BOX 632
AURORA, IL. 60507-0632
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NICor

4 A S

September 12, 201 1

Dalc Martin
300 CATON FARM RD ITRIR 13
LOCKPORT , IL 60441-3917

Dear Customer:

Account: 75-62-69-1962
For service at:

300 Caton Farm Rd Trlr 13
L.ockport Township, 1L

Our records show that your natural gas service has been disconnected because you have not paid
your outstanding bill and/or deposit. Your outstanding balance is $998.74 and the deposit
balance 18 $118.00. Your payments in the tast 90 days total $160.00. We want to help you get
your service reconnected.  Your service can be reconnected through participation in the Nicor
Gras Reconnection Program if you meet the following requirements:

1) There has been no unauthorized tampering or illegal use of your natural gas service.
A Nicor Gas service person will inspect your meter Lo ensure this.

2) You have not participated in the Nicor (as Reconnection program in the last 12

months.

3) You make a payment of one-third of the cost of service billed to you since last
December and one-third of your outstanding balance, for a tolal of $332.91. You must
also pay onc-third of the outstanding deposit, $0.80. The remaining deposit and bill
amounts can be paid through deferred payment arrangements that vou can set up by
cailing 1 800 310-0566 during business hours. A listing of our payment agents can be
found in the "Bill Payment [nformation" section of nicorgas.com.

You may also qualify for financial assistance under the Low Income Tiome Fnergy Assistance
Program (LT AP) administered by the state or through Nicor Gas' Sharing Program,
administered by the Salvation Army. To avoid delays in having your service reconnected, please
take this letter to your local encrgy assistance agency within 30 days of this letter's date, or call us

at 1-800-310-0566 for more details.
Sincerely,

Customer Care Scrvices
Nicor (ras

Manage your account online at nicorgas.com/myaccount.



FINAL NOTICE PRIOR TO DISCONNECTION

IMPORTANTE

Esta noticia afécta sus deréchos y obligaciénes y débe traducirse inmediatamente

Daie Martin ACCOUNT NQ
75-62-69-1962 7

This is NOTICE to you that your GAS service is subject to be DISCONNECTED on or after June 21, 2011.

To prevent interruption of your gas service, please make immediate payment of:

Past due utility charge in the amountof  $1,011.40
Deposit due in the amount of $0.00
TOTAL AMOUNT DUE $1,011.40

Any guestions conceming this notice should be discussed with our Customer Care credit specialist.
Please call our Credit Assistance Center {CAC) at our toll-free number: 1-800-310-0566.

if senvice is disconnected, the tofal amount due must be paid before service can be re-estabhshed. A CASH DEPOSIT plus a standard RECONNECTION CHARGE may be due

plus any addiional charges resulting from disconnecting and reconnecting service other than al the meter
in addition, there must be a responsible person 18 years of age or older present at the time of reconnection.

In the case of master-melered buildings, TENANTS are being notified of the pending DISCONNECTION of service.

If payment of the entire past-due balance al one fime will impaose a severe hardship, a "payment arrangement” (83 L Administrative Code, Part 280 110 - Deferred Payment

Agreement} may be available by contacting the CAC at the lelephone number shown above. {See reverse side.)

If disconnection of gas service will aggravate an existing serious illness of a permanent resident of the premises, such aclion can be delayed for an inital peniod of 30 days, and
renewable for another 30 days, if the illness is cerlified by letter to the company from a regisiered physician or local Board of Health. The wrilten cerlificalion showing the name,
business acdress and telephone number of the certifying party shall include the name of the tll person, nature of illness and the period of ime during which terminaticn will
aggiavale the illness. Initial certification by a registered physician or local Board of Health may be made by telephone if written certification 15 forwarded within five days.

As required by lliinois law, during the months of November through March, the director of your locat or county Department of Public Health, your lownship supervisor or your

county sheriff will be notified at least 24 hours prior lo the lermination of your gas senvice.

Your sefvice may be subjec! 10 disconnection due fo a prior disconnect notice. Fuither bifling will not nullify this NOTICE.

Nicor Gas perscanel are on duty during regular office hours for the explicil purpose of hearing any complaints you may have concerning, among other things, our sesvice,
customers’ bills, billing practices and deposit requisements. [ your complaint is not resolved o your satisfaction, please ask to be referred to a supervisor. f the supenisor
cannol help you, call the Consumer Sesvices Division of the lllinois Commerce Commission at 1-800-524-0795  Customers using a TDO call 1-800-858-9277

A copy of the Illinois Commerce Commission's 83 lllinois Adminisiralive Code Part 280, rules perlaining fo cuslomer credit, cusiomer deposils, callection achvities and disconnection
of service is available for your reading al our General Office at 1844 Feiry Rd in Napeville, Or you can review or oblain a copy at the lllinois Commerce Commission, Consumer
Sevices Division, State of llincis Building, 160 Nerth LaSalle Stree!, Suite C-800, Chicago, Ilincis 60601-3104 or 527 Easl Capitol Ave, Springfield, Illinois 627041827

For 300 Caton Farm Rd Trir 13
service Lockport Township, IL

NiCor "

G A S

MDG2011 000600347 1 AT 0365 1
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Dale Martin
300 CATON FARMRD TRLR 13
LOCKPORT, IL 60441-3917 000347

U

P O BOX 632
AURORA, IL 60507-0632

-over -
NCRDIS

Date: June 13, 2011

ACCOQUNT NO.

75-62-69-1962

DEPOSIT AMOUNT

$0.0

UTILITY AMOUNT

$1,011.4

TOTAL AMOUNT DUE NOW TO A
DISCONNECTION

$1,011.4
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Nicor Gas
I I ‘ O l PO. Box 0632
Aurora, IL 60507-6632

nicorgas.com/myaccount

1 888 Nicor4U 1 888 642-6748

Page 1 of 1

Account Number: 75-62-69-1962 7

Meter Number; 1051455

Service Address: 300 Caton Farm Rd Trlr 13, Lockport
Township

Bill Period; 08/02/11 - 08/09/11 (7 days)

Bill Issue Date: 10/10/11

Total Previous Balance $955.47
New Charges - Utility $86 50

New Charges - Residentiai - Heat
Rate 1: Residential Service

Delivery Charges 08/02/2011 - 08/09/2011 $29.80
Monthly Customer Charge ... ... 29.93
Government Agency Compensation Adjustment ............. RN -0.02
Efficiency Progiam - Previous ... e -0.11

Taxes $0.03
Utility Fund Tax $29.80 @ 0.1% ... IUPI TR 0.03

Other Charges $56.67
Late Pay Charge 08/31/2011 ... ... 13.40
Late Pay Charge 08/03/2011 ... U YU SRR 15857
Late Pay Charge 08/03/2011 . . .. .. e <1430
Late Pay Charge 08/03/2011 .. ... BTSRRI 13.40

Total $86.50

Pipase see the reverse side of this bill for ackditional billing explanations.

If you have already mailed your payment, thank you. If not,

please send i today. Call us at 1 800 310-0566 to discuss
arrangements. Bills 30 days or more past due and over $100
are reported to credit bureaus.

Save money and energy! Rebates for purchasing energy
efficient heating equipment are now available through the
Nicor Gas Energy Efficiency Program. For details, wisit
nicorgasrebates.com.

‘:Monthfy .Energ y Prome
Current Previous .
Reading Reading | Usage | BTU |, [Avg. Daily | Avg. Dally
08/09/11 08/02111 CCF Factor 000 Therms Therms
(Final - Act.)| (Actual) 0 1.010 : 2010 2011
9386 9386 0.4 0.00
CCF x BTU Factor = Therms
Monthly Therm Use
250
200
£ 150
2 0o '
= 3 Q3
B BN
5 N N
Q 3 K Q\
w0 9 § 8 %5 § 8¢ F 85 fEg Y on
Avg Temp 57 44 D24 23 28 3B 48 59 71 40 75 64 62
55 58 51 51

Notwrai Gas § 44 43 45 48 53 51 48 SO 50
[ o 8

Piease do not include written inquiries as the stub is processed by machine. Relurn this portion with your check made payable te Nicor Gas.

NiCor
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LU e Dale Martin o L N
300 CATON FARM RD TRLR 13 !
LOCKPORT, IL 60441-3917

Account Number: 75-62-69-1962 7

Please circle an amount fo add a
one-time charitable donation to Sharing:

Total Amount Due

SRRy $1,041.97

Past due balance 1s 5455 47 due now
Cusrent bt $86 50 due by 110172011

PO BOX 0632
AURORA, IL 60507-0632
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NiCor

G A S

October 13, 2011

Dale Martin Account: 75-62-69-1962
300 CATON FARM RD TRLR 13
LOCKPORT, IL 60441-3917

Dear Customer:

Our records indicate that you have discontinued service with Nicor Gas for the location at
300 Caton Fann Rd Trlr 13, Lockport Township. In reviewing your account we found an
outstanding balance of $1,041.97.

Piease remit payment to Nicor Gas for the outstanding balance of $1,041.97. We offer
several convenient payment options that can be found in the "Bill Payment Information”
section of nicorgas.com. You may also make a payment using our phone payment
system. To make payment over the phone, you may contact us at 1 888 Nicordu (1 888
642-6748) or NCO ePayments at 1 866 261-2988. Pleasc have your account nuimber
ready when making your payment online or over the phone.

It is imperative that yon make your payment as Nicor Gas reports payment history to
credit burcaus and payments more than 30 days past due may adversely affect your credit
rating. Further, unpaid balances may be referred (o a third-party collection agency.
Negative credit action may be avoided with prompt payment.

1f you choose to remit payment via mail, please send your payment to: Nicor Gas, I.O.
Box 632 Awrora, IL 60507-0632.

Y our prompt response in this matter is appreciated.
Sincerely,

Customer Care Services - Credit
Nicor Gas

Manage your account online at nicorgas.com/myaccount.



