
~'~~','" ~FF1C'Al FILE . I 
IlLINOIS COMMitf~~~StON 

COl'~~~ FORMAL COMPLAINT 
2011 OEe -5 I P \: 00 

CHIEF CLERI\'S OFFICE 

Illinais Call1lllll'Cl Cammisslan 
527 E. ClpitDl A_u. 

Sprlngfield.llhnais &2701 

Far Cammislian III. Only: 

Clse: \ \ -0-, 5 \ 

ORIGINAL 
Regarding a complaint by (Person making the complaint): Mc\ I'd AmeV"bOf) 

Against (Utility name): Gam \\Y\OD~e.a\:\Jr1 Sdl~OD c.ompDt) 
As to (Reason ior complaint) l\r\e 0(\ e0\'Y)5 \ssue~ Wl-th D\I'0r C)OQr<je:;:-, 

~ ff;i\'dt~e Qitt;-\he de:+;:= ~ 
Com Ibm 0e ~e.j ('t?~qj~Dl1t 
\ili\c~ U'DD.~e.. c..ro~R' 

. m THE ILLIIDIS CIMIRCE CIIIIISSIDN. SPRINGFIELD.IWNDIS: 

My complete mailing address is (include City) 

The service address that I am complaining about is &1me a;:, Q \:) Q \Je.. 

My home telephone is [lP3Dl 0\D-~d~'Q 

Between 8:30 A.M. Bnd 5:00 P.M. weekdays. I can be reached at 

My e-mail address is _..:..f'..\--,-\-\ A:....!.... _____ _ I will accept documents by electronic means (e-mail) 0 Ves 0 No 

(Full name of utility company) ~b\~\LA~:--_____________ (respondent) is a public utility and is subject 
to the provisions of the Illinois Public Ihilities Act. 

In the space below, list the specific section of the law. Commission rule(s). or utility tariffs that you think is involved with your complaint. 
K\\A 

\ 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

[Xj Ves 0 No 

OVes ONo 



·' 

Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an 
extra sheet of paper if needed. 

l. lo,ffi c\\S\)Ll-n~ me UW(\ ~\.\) A~u.tt £lOLL Cl.f\d &epteM.\i1eY ~Dl\ LN;.,V-~. 

~. \. o..lY\ ~!J..e&\-(IJ\CO+he d.e.\?D~k de~ed \oeo CbMeO \oe.., lfe1'o .. tJrt\eqj Th~~ 
Oc..C.xLl('-= -, .. \ _ \ .. .. 

l'-Cl lD\\" s Cl.l~\1lA.."hll'C() l.\:;\\h-\:t) D\l'el{ ChQ\rl(F'D" 
~. t~ .. ·"- 1, 

. Vl(UJ'e Q.,-\:+a.uW ~ QC\(:\\tlc,(\Ql d~~ (V;L"-\ G.I'\~ fu~'S) 
Please clearly state what you want the Commission to do in this case: 

\. \)JDwd It¥...e -\0 'fe.e£..,tlJ'e.> c.rec\\.+ -~-tlN\U\1l 01[ DUef B-\tt\ed C-Wt e.'?> 0 

IIIIIICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this 
proceeding. you should submit both a public copy IIId a confidential copy of the document. In, ~hd'JJ1 ... iIMIIIrn (StitMI Aill,.,." .. , ..... 
/JrMr" Lan. ,.,.,., M.tIiuI ~ 6I&.J t:IIlDi";ln lite pu/IIIt:,., "'-It/ ,. *-WIII''''''';''''''' lite _hM:f pr/III' IB lis 
up' ': IB llteD*lCitll'i"tHRt:.. 1n,,._ul,,,,,,",,,,,,,,t:IIIiIB ii_in lite Ai:lltAmllll." "'-It/,."..,.",. If personal information 
is provided in your public copy. be advised that it will be available on the internet through the Commission's e·Docket website. The confidential copy of any 
filing you make. however. will only be available to Commission employees. If you file both a public and confidential version of a document. clearly mark them 
as such. 

Today's Date: ---,l~J~\~d--tI....l.l:-,-l ____ _ 
(Mont. day. ~ar) 

Complainant's Signature: LA. ~ ~ ~ 

If an attorney will represent you. please give the attorney's name. address. telephone number. and e-mail address. 

l\\D 0v*~, ~~ \.0\.11 lne ~(ese.~ 01"\ IS'Y'\.~ ~clI-\o.~ ... 
When you finish filling out this complaint form. you need to file the original with the Commission's Chief Clerk. '~hen filing the original complaint. be sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIACATIIIII 
A notary public must witness the completion of this part of the form. 

I. N\ctNeJ Am € '('I;. bY) . Complainant. first being duly sworn. say that I have read the above petition and know 
what it says. The tents of this petition are true to the best of my knowledge. 

~~Si9;j (\1\ ~So-n 
Subscribed and sworn/affirmed to before me on (month. day. year) bee €WI ~e"" 2 ,Zo II 

~~?JJf4== 
'OFFICIAL SEAL" 

CHRISTOPHER M REYNA 
NOT~..P.II.!lL!.C STATE OF 'LUNOtS 

t.ff COMilWllttillYeliHiji DECEMBER 16, 2014 

HDIE: Failure to answer all of the questions on this form may result in this form being returned without processing. 

1((207/07 


