
April 22, 2011 

SUPERIOR METAL FINISHING INC 
NORTHERN STAR PLATING 
962 INDUSTRIAL CT 
LOVES PARK, IL 61111 

Account Number: 3552065007 

Service Address: 505 RIVER LN 

City, State, Zip: LOVES PARK, IL 61111 

Dear Valued Customer: 

ComEd is conducting a routine audit of customer accounts to ensure you are appropriately billed for 
the services and equipment you use. The audit includes customers with specialized equipment 
installed at their property (e.g. transformers, switchgear, fusing, line protection, etc.). 

Our records indicate you have specialized equipment installed at your property. This is electrical 
equipment above the standard provided under ComEd's rates. Com Ed charges for this equipment 
through a rental fee which appears as "nonstandard facilities charge" on your monthly electric bill. 

The audit revealed that the appropriate "nonstandard facilities charge" was not applied to your 
account. Pursuant to the Illinois Public Utility Act, ComEd has an obligation to correctly bill for all 
services provided. 

ComEd will make the appropriate adjustments to your account. In the coming weeks, a charge in the 
amount of $4,795.25 will appear on your bill. This is the amount you were undercharged for the 
equipment. This bill also will update the current rental charge of $0,00 to the correct rental charge of 
$196.89 moving forward. 

To assist with payment, Com Ed is offering an interest free deferred payment plan equal to the length 
of time you were back-billed. If after receipt of the bill you are interested in a payment arrangement, 
please call us at 1-877-426-6331 and speak to a customer service representative. 

For more information on the nonstandard facilities charge, please visit www.ComEd.com and click on 
the Customer Service/Rates tab. 

We appreciate your patience as we work to update our records and apologize for any inconvenience 
this may have caused. 
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