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VERIFIED RESPONSE TO THE 
ADMINISTRATIVE LAW JUDGE'S NOVEMBER 10. 2011 RULING 

XOOM Energy Illinois, LLC ("Applicant"), by its counsel, Michelle W. Harding, 
respectfully submits this Verified Response to the Administrative Law Judge's 
November 10, 2011 Ruling relating to XOOM Energy Illinois' Application to become 
certified as an Alternative Gas Supplier ("AGS"), and states as follows: 

General Requirements: 

Subsection 551.30(c) - Geographical Locations 

Applicant hereby amends its response to item#9 of Applicant's AGS application to read 
as follows: 

Applicant intends to provide natural gas service to customers in the service territories of 
the Northern Illinois Gas Company d/b/a Nicor Gas Company, The Peoples Gas Light 
and Coke Company, and North Shore Gas Company. 

Subsection 551.30(c)(3) - Notice to Utilities 

Please see Attachment B which is attached hereto and made a part hereof and replaces 
Attachment B in Applicants original application. 

Respectfully submitted, 

XOOM ENERGY ILLINOIS, LLC 

By: ~/s~/~~~~~~~~~~ 
General C nsel, XOOM Energy, C 
Single Member manager, XOOM 
Energy Illinois, LLC 



Michelle W. Harding 
Vice President, Secretary and 
General Counsel 
XOOM Energy, LLC 
13850 Ballantyne Corporate Place 
Suite 150 
Charlotte, NC 28277 
(704) 274-1450 
Mharding@xoomenergy.com 



STATE OF NORTH CAROLINA ) 
) 

MECKLENBURG COUNTY ) 

VERIFICATION 

Michelle W. Harding, being first duly sworn, on oath deposed and says that she is the 
Vice President, Secretary and General Counsel of XOOM Energy, LLC single-member 
manager of XOOM Energy Illinois, LLC and that she has read the above and foregoing 
document and attachments thereto, knows of the contents thereof, and that the same is 
true to the best of her knowledge, information, and belief. 

Subscribed and sworn to me 
This ~ day of November 2011. 

Mic lie w. Harding 

I5risten Banks 
NotarY Public 

Mecklentiurg County 
North Carolina 

My Commission Expires 9/1212015 



STATE OF ILLINOIS 

ILLINOIS COMMERCE COMMISSION 

XOOM Energy Illinois, LLC 

Application for Certificate of 
Service Authority under Section 
19-110 of the Public Utilities Act. 

Docket No. 11-0724 

NOTICE OF FILING 

Please take notice that on November 18, 2011, the undersigned, an attorney, 
caused the Verified Response to the Administrative Law Judge's November 10, 2011 
Ruling, and the attachments thereto, to be filed on behalf of XOOM Energy Illinois, LLC 
with the Chief Clerk of the Illinois Commerce Commission, in the above-referenced 
proceeding. 

Dated: November 18, 2011 

idiJ, tJ,1 XhdtU ~. . 
Mille w. Harding j 

CERTIFICATE OF SERVICE 

I, Michelle W. Harding, an attorney, certify that copies of the foregoing 
document(s) were served upon the parties on the Illinois Commerce Commission's 
service list as reflected below on November 18, 2011. 

Thomas Ulry, Chief Executive Officer 
XOOM Energy Illinois, LLC 
13850 Ballantyne Corporate Place, Ste. 150 
Charlotte, NC 28277 
11-0724 Petitioner and Party of Record 

Michelle W. Harding 
Vice President, Secretary and 
General Counsel 
XOOM Energy, LLC 
13850 Ballantyne Corporate Place 
Suite 150 

Melle W. Harding 



PROOF OF NOTIFICATION 

ATTACHMENT B 
XOOM Energy Illinois. LLC 

Form for ARES Applicants 

In accordance with 551.30(c)(3), Applicant has notified the designated in-state agent for 
each affected utility in whose service area Applicant intends to serve customers. Proof 
of said notification is attached hereto. 
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November 18, 2011 

Northern Illinois Gas Company 
d/b/a Nicor Gas Company 

Post Office Box 190 
Aurora, Illinois 60507-0190 

AnN: Mr. Robert R. Mudra 
Email: bmudra@nicor.com 

Dear Mr. Mudra: 
VIA ELECTRONIC MAIL 

13850 Ballantyne Corporate Place 
Suite 150 

Charlotte, NC 28277 
(704) 274-1450 office 

(704) 274-1430 fax 
www.xoomenergy.com 

In accordance with Section 551.30(c)(3) of the Illinois Administrative Code, this letter serves as an 
official notice that XOOM Energy Illinois, LLC is seeking to offer service in the North Shore Gas Company, The 
Peoples Gas Light and Coke Company, and Northern illinois Gas Company d/b/a Nicor Gas Company service 
areas. XOOM Energy Illinois intends to offer retail gas. XOOM Energy Illinois has submitted its application for 
AGS Certification with the Illinois Commerce Commission with the intent to serve residential and small-to
medium sized commercial customers. 

XOOM Energy Illinois, LLC is a limited liability corporation that has its main office in Charlotte, North 
Carolina. please note that a hardcopy of this letter will be mailed to your office at the address noted above. If 
you have any further questions or concerns, please do not hesitate to contact the undersigned. 

Best regards, 

Robert A. Blake 
Chief Operating Officer 
XOOM Energy Illinois, LLC 
13850 Ballantyne Corporate Place 
Suite 150 
Charlotte, North Carolina 28277 
(Ph) 704-274-1450 
(Fx) 704-274-1430 
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November 18, 2011 

North Shore Gas Company 
130 East Randolph Drive, 22nd FI. 
Chicago, Illinois 60601 

AnN: Mr. Thomas G. Aridas 
Email: tgaridas@integrysgroup.com 

Dear Mr. Aridas: 
VIA ELECTRONIC MAIL 

13850 Ballantyne Corporate Place 
Suite 150 

Charlotte, NC 28277 
(704) 274-1450 off;ce 

(704) 274-1430 fox 
www.xoomenergy.com 

In accordance with Section 551.30(c)(3) of the Illinois Administrative Code, this letter serves as an 
official notice that XOOM Energy Illinois, LLC is seeking to offer service in the North Shore Gas Company, The 
Peoples Gas Light and Coke Company, and Northern Illinois Gas Company d/b/a Nicor Gas Company service 
areas. XOOM Energy Illinois intends to offer retail gas. XOOM Energy Illinois has submitted its application for 
AGS Certification with the Illinois Commerce Commission with the intent to serve residential and small-to
medium sized commercial customers. 

XOOM Energy Illinois, LLC is a limited liability corporation that has its main office in Charlotte, North 
Carolina. Please note that a hardcopy ofthis letter will be mailed to your office at the address noted above. If 
you have any further questions or concerns, please do not hesitate to contact the undersigned. 

Best rega rds, 

Robert A. Blake 
Chief Operating Officer 
XOOM Energy Illinois, LLC 
13850 Ballantyne Corporate Place 
Suite 150 
Charlotte, North Carolina 28277 
(Ph) 704-274-1450 
(Fx) 704-274-1430 
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November 18, 2011 

The Peoples Gas Light and Coke Company 
130 East Randolph Drive, 22nd FI. 
Chicago, Illinois 60601 

AnN: Mr. Thomas G. Aridas 
Email: tgaridas@integrysgroup.com 

Dear Mr. Aridas: 
VIA ELECTRONIC MAIL 

13850 Bolfontyne Corporate Place 
Suite 150 

Charlotte, NC 28277 
(704) 274-1450 office 

(704) 274-1430 fax 
www.xoomenergy.com 

In accordance with Section 551.30(c)(3) of the Illinois Administrative Code, this letter serves as an 
official notice that XOOM Energy Illinois, LLC is seeking to offer service in the North Shore Gas Company, The 
Peoples Gas Light and Coke Company, and Northern Illinois Gas Company d/b/a Nicor Gas Company service 
areas. XOOM Energy Illinois intends to offer retail gas. XOOM Energy Illinois has submitted its application for 
AGS Certification with the Illinois Commerce Commission with the intent to serve residential and small-to
medium sized commercial customers. 

XOOM Energy Illinois, LLC is a limited liability corporation that has its main office in Charlotte, North 
Carolina. Please note that a hardcopy of this letter will be mailed to your office at the address noted above. If 
you have any further questions or concerns, please do not hesitate to contact the undersigned. 

Best rega rds, 

Robert A. Blake 
Chief Operating Officer 
XOOM Energy Illinois, LLC 
13850 Ballantyne Corporate Place 
Suite 150 
Charlotte, North Carolina 28277 
(Ph) 704-274-1450 
(Fx) 704-274-1430 
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ATTACHMENT F 

Supplemental filing of XOOM Energy Illinois, LLC 
Affiliate Information 

1. The following affiliates of XOOM Energy Illinois, LLC ("Applicant") have been licenses to sell gas, 
electricity or both in the following jurisdictions: 

XOOM Energy Michigan, LLC ("XOOM Energy Michigan") was licensed to sell gas in the Michigan 
Choice program in August, 2011. XOOM Energy Michigan began offering gas products to 
Michigan residential and commercial customers in late September, 2011 and to date has not had 
any complaints. 

XOOM Energy Texas, LLC ("XOOM Energy Texas") was licensed to sell electricity as a Retail 
Electric Provider in the state of Texas in July, 2011. XOOM Energy Texas began selling electricity 
to Texas residential customers on November 8, 2011 and to date has not had any complaints. 
XOOM Energy Texas has not yet begun selling to commercial customers in Texas. 

XOOM Energy Massachusetts, LLC ("XOOM Energy Massachusetts") was licensed to as an 
Alternative Gas Retail provider in Massachusetts in June, 2011 and was licensed as an 
Alternative Electric Retail provider in Massachusetts in September 2011. To date, XOOM Energy 
Massachusetts has not begun selling gas or electricity to any customers in Massachusetts and 
thus has had no complaints. 

XOOM Energy Connecticut, LLC ("XOOM Energy Connecticut") was licensed as a Competitive 
Retail Supplier of electricity in Connecticut in October, 2011. To date, XOOM Energy Connecticut 
has not begun selling electricity to any customers in Connecticut and thus has had no complaints. 

XOOM Energy California, LLC, ("XOOM Energy California") did not require a license to begin to 
offer gas products to California residential and commercial customers. Upon contracting with the 
utilities in the state of California, XOOM Energy California began selling to residential and 
commercial customers in July 2011. Since its launch in July 2011, XOOM Energy California has 
had no complaints filed with the California Public Utilities Commission. 

2. The chart below identifies the total number of customers residential and/or commercial in each 
utility for the XOOM Energy Illinois affiliates mentioned above: 


