‘ ‘ FORMAL COMPLAINT ,
OFFCIALALE ORIGINAL
ILLINOIS COMMERCE COMMISSION' e e aomae

springfield, Minols 62794-0280 (7 70 |

For Commiission Use Cnly:
Regarding a complaint c.“(_ ‘\! \g\aq 5
by Ors Emmanuel G. Panlotte

(Persori making the complaint
against_ SBC or Amerlte Tele s

asto_Returning my telephone payment, and refusing

(Disconnectingimy-tel=-1li
to credit my account. Indulging in wrongful activity s:zainst me. )

~ [Reasorn For complsint)
in Glencoe,

Hinois.
=
2 = g
7 = &
TO THE ILLINCIS COMMERCE COMMISSION, SPRINGFIELD, ILLINOIS: :; &~ pd
e Ly
My mailing address is_595% Vernon Avenue, Glencoe, Illincis 60022-1642 Y ™~ oZ
= T
The setvice address that § am complaining sbout is 5954 Vernon Avenue, Glencoe, Il, 6?902 < ‘%luz"f.
=4 b
- <
= a2
-3 —
My home telephone numb«isLBu? y 835-3008 m

Between 3:30 a.m. and 5:00 p.m. weekdays | can be reached at | 847 | 835-7329

SBC or Ameritech Telephone Co. of Il JLrespondent) is a public utility and is subject to the provisions of
{rull namme of utity company}
the lllinois Public Uilities Act.

In the space below, list the specific section of the law, Commission rule(s), or utility tariffs which you think are involved with you:
complaint.

(1) 815 ILCS 510/2(12) By engasineg inconduct which crested the likelihnad of
confusion znd misunderstanding. (23 220 ILCS 5/154-506(a) By overchairging

(3) 220 IICS 5/13-203 By =arbitrarily
disconnecting my telephone service and deprivineg me of due process of lzw in
resolving the disputed charge. (4) 815 ILCS 505/2 By engaging in consumers

business practice

me and excessively billing wme $96.00,

fraud and deceptive

by billing under filse pretenses and-
-filse gromisesh

Have you contacted the Consumaer Affairs Division of the (llinois Commerce Commission about __ X Yes —e 90

this complaint?

Has your complaint filed with that office been dosed?




»

Mease state your complaint briefly. Number each of the pcngnph: Messe include sny specific ime poriod and dollar amounts

involved with complaint, Use sn extra s of papaer, if needed.
At about January 18-19 my th%pﬁone stopped working. I called Ameritech and

requested of them to check their telephone lines. A4 man from Ameritech came
on January 19, 2001. He immediately demanded to enter my apartment eclaiming
there 1is nothing wrong with their lines. He glanced at my telephones and
sald they were o0ld and needed to be repaired. He then left my house without
doing any work. Prier to leaving he said to me that I wouldn't be billed
because he didn't do any work. I subsequently checked the outside lines and
noted a telephone wire was cut. After taking a picture of it I connected it
and my dial tone was restored, On my next billing statement I was charged
$96.00 for calling them.. I have been disputing this chargé since, but paid
my monthly bills. Ameritech disconnected my telephone service on 4/30, 2001
and prior to resolution of our dispute.

Please clearly state what you want the Commission to do in this case.

Date: Z%@fﬁ F-qoof

=/ Oonth, dey, andyud

Complainant's signature

tf you will be represented by an attorney, please give the atic fidress, and telephone number.

You need to file the originai and three copies of this form with the Commission and also provide the Commission one copy for
each utility complained about (referred to as respondents).

VERIFICATION
A notary public must watch you fill out this part of the form.

1, ( I EL . FAy e Z T\ L, first being duly sworn, say that | have read the above petition and know what
it says. The contents yﬂtm ofe e to the best of my knowledge.

e ﬁ 7&

(Signature) N‘"
Subsri sworr/affirmed 1o befor 'B...__,,/ g d,.:y.f_fmm.. ad i/
————— . LA ‘ !
N2y M" L OFFICIALSEAL” M
— 5 Y o 7 POHIRLEY A. BYRDLONG
otary “_‘r‘c inols { Notary Public. State of Itlinois
NOTE: My Commlssmn ]:XE _0‘6‘.’(_)-8/2004

Failure to answer all of the questions on this form may resuft in this form being returned to you without processing. If you have
questions, please call the counselor in the Consumer Affairs Division that handied your informal compiaint.

cc207/07




