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Regarding a camplaint by (Rerson making the camplant: K vle Beonnett
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T0 THE ILLINDIS COMMERCE COMMISSION, SPRINGFIELD, ILLINOIS:

My complete mailing address is (include City) / / D O SOUH\ M { \W AU kee A Ve
The service address that | am complaining about is l / O ﬂ \600'0}\ U\)O \Q KOKC)

My home telephane is (2731 3i5 a5 ¥
Between 8:30 AM. and 5:00 P M. weekdays, | can be reached at [773 ] S/ S—‘CQS—/ g-
My e-mail address is /{//e})w m./ Qf’,p' Next | will accept documents by electronic means (e-mail) [] Yes &Nn

(Full name of utility Eumpany) C O W DV WER I ‘H\ E d 1So 2N (respandent) is a public utility and is subject
tn the pravisions of the llingis Public UtHities Act.

In the space below. list the specific section of the law. Commission rule(s), or utilitv tariffs that you think is invalved with your-complaint.
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Has your complaint filed with that office been closed? DdlYes [N

: []ivi;iun of the IMinais Commerce Commission about your complaint?
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Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an

extra sheet of paper if needed. ﬁeé CL\)!O.(‘,\!WC)

Please clearly state what you want the Commission to do in this cage:

Replace the be«‘\‘ﬁr\ O\f"b‘\'i@ m‘cfcks’\‘w(;lruv?. between -\'\(W\S-[’O{M€/§ O L\}olﬁf(),

NOTICE: If personal information {such as a social security number or a bank account number} is contained in this complaint form ar provided later in this
proceeding, you should submit both a public copy and a confidential copy of the document. Admy persanal information (Socisl Security Number,
Driver’s License Number. Medical Records, etc.) contained in the public copy should be obscured or removed from the decument prior to its
submission ta the Lhief Llerk’s office, Any personal information contained in the confidential copy should remain fegible. | personal information
is provided in your public capy, be advised that it will be available on the internet through the Commission's e-Docket website. The confidential copy of any
filing you make, however, will only he available to Commission employees. If you file both a public and confidential version of a document, clearly mark them

as such.

/
Today's Date: /d wvem ,ﬂ et Lol Comglainant's Signature: %A W—
(Month, day, year} e 4_,/

If an attorney will represent you, please give the attarney’s name, address. telephone number, and e-mail address.

When you finish filling out this complaint form. you need to file the original with the Commissian’s Chief Clerk. When filing the original complaint, be sure to
include one copy of the original complaint for each utility company complained ahout (referred to as respondents).

VERIFICATION
A notary public mustiv%ss the completion of this part of the form.
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what it sdys. The ants of this ethf my knowledge.
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Signature Flight Support Inc. located at Chicago Executive Airport in the City of
Prospect Heights and Viillage of Wheeling, lllincis has on no less than seven
occasions over the past two years experienced power outages affecting the West
side of the airport including but not limited to its Hangar 8 complex located at
1109 South Wolf Road. After each restoration of power, service improved for a
short time, only to revert to the condition that brought about our original
complaint.

The following is a summary of our re-occurring power outages. You may wish to
refer to our Com Ed meters and accounts as well as the included map of the
airport to better familiarize yourself as you review the issue.

1. Hangar 8 located on the West side of the airport has experienced re
occurring power ocutages 17 times beginning in 2007,

2. ComEd professionals who were assigned to the loss of power issue, state
that the “problem stems from deteriorating infrastructure” located between
the transformers (labeled A) on the West side of Wolf road connecting to
transformer box (labeled B). “These lines are located under Wolf Road
and need to be replaced”.

3. We have advised ComEd each year that this particular hangar complex
houses Medical Health Vendors and there may be times that a person or
persons be transported by aircraft due to a medical condition. Without
electrical power to the hangar the aircraft cannot fly to provide this service.

4. Security on the airport is compromised by lights, gates and alarm systems
that rely on electrical power.

The airport ComEd Electric Meters and Accounts that are affected from this
deteriorating infrastructure are as follows:

o Hangar 8 Fuel Pump Account #0126368027 Meter #141591077
* Hangar 8B1 Account #4143192021 Meter #1 40295037-‘_’
e Hangar 8B2 Account #4143190027Meter #140470198
e Hangar 8B3 240V Account #4143191051 Meter #0086121 96 |
¢ Hangar 8B3 480V Account #4143189051 Meter #140269877
e Hangar 8B4 Account #4143189051 Meter #G787277

e Hangar 11 Meter # 83034211

e Hangar5&6 Account # 0126368027 Meter #141450905



¢ Hangar5&6

Sincerely,

Kyle Bennett

Representative

Signature Flight Support PWK
1100 S Milwaukee Ave
Wheeling, lllinois60090-6309

Attachments include:
Airport Mapping

CC:
Mark Costa
Al Palicki

Account # 0126368027 Meter #089634492



