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527 E. Capitol Avenue 
Springfield, Illinois 62701 

For Commission Use Only: 

Case: \ \ ~ OIl \q 

Regarding a complaint by (Person making the complaint): _--,l'-"-l'~,-,I-"e.,----:..<&"'-<.I'V\'-'-V\LO...-~_+':""+ __________ _ 

Against (Utility name) C oV\l\vv\DV'. vile-a.. \1b t:-dl '50!l\ 

As to (Reasonforcomplaint) Re - DC.L.U(UY(j f()~e.r "u~ oy;.e.S +0 h/l..V\ua.r 'i? 
COMpk'f. ±h~-\- ~OlJ')gS MediCA.' \-\E?o-.\-\-h. lIeV\Jo("s, 

,hue.. o-...ve +".Mf s -tho.-\- 0.. f.e{soV\ br p-e(SovIS.Ix -+Y'~Vl1/Of+('J 
.by VtN-CVat+ d ve ±o vV\€ t.k:_tL \ CDIDI};-\W~' W ;~"(r~ eledac~ I 

fower +0 ±k ho..Vlj1'-v +he 0..; ru"Q± ~o.V\ V10t {) 11 -to fro'h'~ thIS :5Rrv,tl 

in Wbe.e,\ l\l\b Illinois. 

TO THE ILLINOIS COMMERCE COMMISSION, SPRINGFIELD, ILLINOIS: 

My complete mailing address is (include City) /1 DO ..5DUt-h M \ \wo...u tee Aile.. 
The service address that I am complaining about is _-LI-LI-=O::........!.~_-'>_· Sou",,' """-~-'-L..-'--_uJ __ o_\-'--4-=-----'-'~'-"o::.:.oJ-=-_____ _ 

My home telephone is 

Between 8:30 A.M. and 5:00 P.M. weekdays. I can be reached at 

073] 31S-,;l.sJ ([ 

C773]31s;"-,;)S!'6 

My e-mail address is kyle b@aygtf' (\e..-t- I will accept documents by electronic means (e-mail) 0 Yes ~No 
(Full name of utility company) C <:> W\ VVl DV\ weClI +h £ d ; So V\ (resprindent)is a public utility and is subject 
to the provisions of the Illinois Public Utilities Act. 

In the space below. list the specific section of the law. Commission rule(s). or utility tariffs that you think is involved with your complaint. 

of the Illinois Commerce Commission about your complaint? ~Yes 

Has your complaint filed with that office been closed? @Yes DNo 



Please state your ~omplaint briefly. Number ea~h of the paragraphs. Please include time period and dollar amounts involved with your ~omplaint. Use an 
extra sheet of paper if needed. 5ep.. C'-~Vted 

Please ~Iearly state what you want the Commission to do in this ~ase: 0 W ~ l C- (;) 
~efla.(:e ~.e.. ~e.+e.ri Dvo-.A{~ \Ar(}...S+f<)C-~(.IVe k-k.er" ~v6..\o(lY\e() DVI U( , 

NOTICE: If personal information (su~h as a so~ial se~urity number or a bank a~~ount number) is ~ontained in this ~omplaint form or provided later in this 
pro~eeding, you should submit both a publi~ ~opy and a ~onfidential ~opy of the do~ument. Any personal information (Social Security Number, 
Driver's License Number, Medical Records. etc.) contained in tne pUblic copy snoult! be obscured or removed from tne document prior to its 
sUbmission to tne Cnief Clerk's office. Any personal information contained in tne confidential copy snoult! remain legible. If personal information 
is provided in your publi~ ~opy, be advised that it will be available on the internet through the Commission's e-Docket website. The ~onfidential ~opy of any 
filing you make, however, will only be available to Commission employees. If you file both a publi~ and ~onfidential version of a do~ument. ~Iearly mark them 
as su~h, 

, ItJIe/YI bd'~ ..I b II 
Today's Date: _....:/11--,,-.,-----,...-,-_"'1'-'-----,---______ _ 

(Month, day, year) 
Complainant's Signature: ---:~~~J.t~~~~~~==:.-

If an attorney will represent you, please give the attorney's name, address, telephone number, and e-mail address. 

When you finish filling out this ~omplaint form, you need to file the original with the Commission's Chief Clerk. When filing the original ~omplaint. be sure to 
include one ~opy of the original ~omplaint for ea~h utility ~ompany ~omplained about (referred to as respondents). 

VERIFICATION 

I, ;__~'I_"~--t.p.;.pI'L-'-'-'--'---_:_;____;_-" Complainant. first being duly sworn, say that I have read the above petition and know 
of my knowledge. 

Submib.rU.rur-l'r>Iaffirmed to before me on (month, day, year) __ /..,.:A'---7Vn<-_I1 ______ _ 

l 
NOTE: re to answer all of the questions on this form may result in this form being returned without pro~essing, 

1((207/07 



Signature Flight Support Inc. located at Chicago Executive Airport in the City of 
Prospect Heights and Village of Wheeling, Illinois has on no less than seven 
occasions over the past two years experienced power outages affecting the West 
side of the airport including but not limited to its Hangar 8 complex located at 
1109 South Wolf Road. After each restoration of power, service improved for a 
short time, only to revert to the condition that brought about our original 
complaint. 

The following is a summary of our re-occurring power outages. You may wish to 
refer to our Com Ed meters and accounts as well as the included map of the 
airport to better familiarize yourself as you review the issue. 

1. Hangar 8 located on the West side of the airport has experienced re 
occurring power outages 17 times beginning in 2007. 

2. ComEd professionals who were assigned to the loss of power issue, state 
that the "problem stems from deteriorating infrastructure" located between 
the transformers (labeled A) on the West side of Wolf road connecting to 
transformer box (labeled 8). "These lines are located under Wolf Road 
and need to be replaced". 

3. We have advised ComEd each year that this particular hangar complex 
houses Medical Health Vendors and there may be times that a person or 
persons be transported by aircraft due to a medical condition. Without 
electrical power to the hangar the aircraft cannot fly to provide this service. 

4. Security on the airport is compromised by lights, gates and alarm systems 
that rely on electrical power. 

The airport ComEd Electric Meters and Accounts that are affected from this 
deteriorating infrastructure are as follows: 

• Hangar 8 Fuel Pump Account #0126368027 Meter#141591077 

• Hangar 881 Account #4143192021 Meter #140295037 
( 

" • Hangar 882 Account #4143190027Meter #140470198 

• Hangar 883 240V Account #4143191051 Meter #008612190 

• Hangar 883 480V Account #4143189051 Meter #140269877 

• Hangar 884 Account #4143189051 Meter #G787277 

• Hangar 11 Meter # 83034211 

• Hangar 5 & 6 Account # 0126368027 Meter #141450905 



• Hangar 5 & 6 

Sincerely, 

Kyle Bennett 
Representative 
Signature Flight Support PWK 
1100 S Milwaukee Ave 
Wheeling, lllinois60090-6309 

Attachments include: 
Airport Mapping 

cc: 
Mark Costa 
AI Palicki 

Account # 0126368027 Meter #089634492 


