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Against (Utilty name): () &MED
As to (Reason for complaint)
(DY cHolce  of SufPriéR DENIED BY CamL’D
@ pmMSIJ”EN/ powcé OUTAGE S
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in Q URNEE Nlinois.

T0 THE ILLINDIS COMMERCE COMMISSION, SPRINGFIELD, ILLINDIS:

My complete mailing address is (include City) Gu RalCL TRuck ngp /Nc',. 230/ N. Hh’f‘f} ﬁ“ﬁ;ﬁﬁ‘;/

The service address that | am complaining about is p W

My home telephone is [M 2 ‘ng - 3 égq

Between &:30 AM.and 5.00 P, weekdays, | can be reschedat [ M ?%L [6&88

My e-mail address is ':.TI'I‘WM‘;/. THomAS & 5"7@ 7 am:ept ducuments by electronic means (e-mail) % Yes ] No

(Full name of utility company) /7 ory} £ D) (respondent) is a public utility and is subject
to the provisions of the llingis Public Utfities Act.

In the space below, list the specific section of the law, Commissian rule(s), or utility tariffs that you think is involved with your complaint.
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Have you contacted the Consumer Services Division of the llinois Commerce Commission about your complaint? & YHJ D Nu
l
Has your complaint filed with that office been closed? o m Yas ] Nu
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Please state your complaint briefly. Number each of the paragraphs. Please include time DEF‘IEId and duflhr amuﬂnts mvuived W|th ynué cnrugdg[uti I.TSEF n
extra sheet of paper if needed.

Prease see PITACHED SHEET <F e,

Please clearly state what you want the [ommissien to do in this case:

PofiR LOAT PrdGrerd of RrrAcH€D  SHEET of /1

NOTICE: If personal information {such as a social security number or a bank account number) is cantained in this complaint form or pravided later in this
proceeding, you should submit both a public copy and a confidential copy of the document. Aay personal information (Sacial Security Number,
Driver’s License Number, Medical Records, elc.) contained in the public copy showld be obscured or remaved from the document prior to its
submission to the Lhief Llerk's office. Any persanal information contained in the confidential capy should remain legibfe. It personal information
is provided in your public copy, be advised that it will be available on the internet through the Commission's e-Jocket website, The confidential copy of any
filing you make, hawever, will only be available to Commission employees. 1 you file both a public and confidential version of a document, clearly mark them

as such. 4 ) N
, IACH
Taday's Date: / ] / 9-’6 / } } Complainant's Signature:L I DN

(Month, day, year)

If an attorney will represent you. please give the attorney's name, address, telephone number, and e-mail address.

When you finish filling out this complaint form, you need to file the original with the Commission's Chigf Clerk. When filing the original complaint, be sure to
include one copy of the original complaint for each utility company complained about {referred to as respondents).

VERIFICATIDN
A notary public must witness the completion of this part of the form.

L TV \/ C VA A ™ v ek . Complainant, first being duly sworn, say that | have read the above petition and know

whmtants of t-h%si' ftitiun a{e true to the best of my knowledge.

"OFFICIAL SEAL"

LAUREN D. LOMONACO
NOTARY PUBLIC, STATE OF ILLINOIS

Coamplainant's Signature

(NOTARY SEAL)

NOTE: Failure to answer all of the questions on this farm may result in this form being returned without processing.
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This past year business was so slow, that I had to do everything in my power to try and
cut expenses. That was when, Spark Energy, called me on 3/11/11, saying that their electric rate
is very low compared to what I was paying at the moment. She wanted to switch all my
accounts, to Spark Energy; which totaled 4 accounts (Unit A,B,C,D,). I got the third party
verification # 311356197.

On March 15, 2011, I received the electric supplier choice confirmation from Comed for
alt the accounts, except for Unit A; where the monthly bill is over $3,000.00. Unit B was given
the supplier choice confirmation, this bill is roughly $500-$600. Unit C and D, as well; these two
units are actually vacant though.

Since the end of March until the end of July, I have made several calls to Comed & Spark
Energy; to try and get Unit A back to Spark Energy. T literally got the runaround. Spark Energy
would say you have to call Comed. Comed would say it has to deal with Spark Energy.

As you already know, I am a small business owner who has a monthly mortgage to
pay. We rely on electricity to operate our business, Throughout the past 4 years there has been
numerous times where our power has went out. In the lightest rain to the smallest snow fall our
electricity would go out. Throughout the years I can honestly say that I paid over $5,000 to get
certain equipment fixed and repaired, which was a direct result of the power flickering on and
off. I understand that the past major power outage was a serious issue throughout Illinois, but I
feel as though it was Comed’s negligence that led to the delay of the power coming back. It was
a disaster granted, but the fact that there are consistent outages even before that terrible storm,
shows that there were problems in the line to begin with, Not only did the equipment all get
burned up, I lost over $3,000 worth of food items in Unit B.

What I would like to sce this commision do is, change over all my accounts back to
Direct Energy or Spark Energy; and also adjust my Comed bill from May 26, 2011 for the
difference of the electric charge. Also any type of relief from the power outages would be highly
* commended. Finally, to evaluate the electric line to try and figure out why I am the only business
on highway 41 who consistently loses power (please make note that it is a new construction).
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