
Illinois Commerce Commission 
527 E. Capitol Avenue 

Springfield. Illinois 827D1 

For Commission Use Only: 

Case: \I ,OJD~ 

ORIGINAL 

Regarding a complaint by (Person making the complaint) 7H 0 m tl SCH:::Z~~RCC{~R;;£'E(jiu~~~¥)P 
Against (Utility name): _----'-C--'()"'fYl'---.L£"""D_'-----------------------
As to (Reason for complaint) 

in ---..>.Q4->'( J40-R,-,--,-N'-.:E::c'::'G.=" __ Illinois. 

TO THE ILLINOIS COMMERCE COMMISSION. SPRINGFIELD. ILLINOIS: 

My complete mailing address is (include City) G(J e-Mail. TRuc.K !J-wP J /1/ e. , 
) 

13'1 , COI'Y}£D. 

The service address that I am complaining about is _-4'====~\I~\---"c==========___ _____ _ 
My home telephone is 

Between 8:30 A.M. and 5:00 P.M. weekdays. I can be reached at [JiYfJ. "f= 'fl/: ~ I b 6" S" 

My e-mail address is Oi"Mrtl 1- 'P/VlY)fJJ 3lf1 {(j) ~ ~w1 ~~~~do';Jments by electronic means (e-mail),PI Yes D No 

(Full name of utility company) ~ Ory} £; e2 (respondent) is a public utility and is subject 
to the provisions of the Illinois Public ti ities Act. 
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Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? ~ ~ Yam D~No: ! 

" Yai D No:~ Has your complaint filed with that office been closed? 
, PI 
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Please state your complaint briefly. Number each of the paragraphs. Please include time p~rioa anddollllr amo~nts iJvmved.wit~Y.~uifc~~{'if. ~s~rn 
extra sheet of paper if needed. I .. .,,,,, 

Please clearly state what you want the Commission to do in this case: 
f!CFt£fl. IJ.)-jr fJlJtt.&e,tLIJ~f1 of /j-rrIJcf/£:;J 8HfC7 c2l/IJf£C2.. 

NOTICE: If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this 
prom ding. you should submit both a public copy and a confidential copy of the document. Any personal information (Social Security Number, 
Driver's License Number, Memcal Hecords, etc.) contained in the public copy should be obscured or removed from the document prior to its 
submission to the Chief Clerk's office. Any personal information contained in the confidential copy should remain legible. If personal information 
is provided in your public copy. be advised that it will be available on the internet through the Commission's e-Docket website. The confidential copy of any 
filing you make. however. will only be available to Commission employees. If you file both a public and confidential version of a document. clearly mark them 
as such. 

Today's Date: -----,f:---:-f.,---:----=+-"-l.------ Complainant's Signature: ---'~ __ ==_:l..-.L:.:g:..¥¥::>,.. __ 

If an attorney will represent you. please give the attorney's name. address. telephone number. and e-mail address. 

When you finish filling out this complaint form. you need to file the original with the Commission's Chief Clerk. When filing the original complaint. be sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIFICATION 
A notary public must witness the completion of this part of the form. 

:--.l..!~~"'-''¢>.-';''''-'--lA.l.4o,p~=..a....L....----:--' Complainant. first being duly sworn. say that I have read the above petition and know 
tition a e true to the best of my knowledge. 

Complainant's Signature 
"OFFICIAL SEAL" 
LAUREN D. LOMONACO 

NOTARY PUBLIC, STATE OF ILLINOIS 
M Commission Ex ires 08/23/2012 

(NOTARY SEAl) 

NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing. 
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This past year business was so slow, that I had to do everything in my power to try and 
cut expenses. That was when, Spark Energy, called me on 3111111, saying that their electric rate 
is very low compared to what I was paying at the moment. She wanted to switch all my 
accounts, to Spark Energy; which totaled 4 accounts (Unit A,B,C,D,). I got the third party 

verification # 311356197. 

On March 15,2011, I received the electric supplier choice confirmation from Corned for 

all the accounts, except for Unit A; where the monthly bill is over $3,000.00. Unit B was given 
the supplier choice confirmation, this bill is roughly $500-$600. Unit C and D, as well; these two 

units are actually vacant though. 

Since the end of March until the end of July, I have made several calls to Corned & Spark 
Energy; to try and get Unit A back to Spark Energy. I literally got the runaround. Spark Energy 

would say you have to call Corned. Corned would say it has to deal with Spark Energy. 

As you already know, I am a small business owner who has a monthly mortgage to 

pay. We rely on electricity to operate our business. Throughout the past 4 years there has been 
numerous times where our power has went out. In the lightest rain to the smallest snow fall our 

electricity would go out. Throughout the years I can honestly say that I paid over $5,000 to get 
certain equipment fixed and repaired, which was a direct result of the power flickering on and 
off. I understand that the past major power outage was a serious issue throughout Illinois, but I 
feel as though it was Corned's negligence that led to the delay ofthe power coming back. It was 

a disaster granted, but the fact that there are consistent outages even before that terrible storm, 
shows that there were problems in the line to begin with. Not only did the equipment all get 
burned up, I lost over $3,000 worth offood items in Unit B. 

What I would like to see this commision do is, change over all my accounts back to 
Direct Energy or Spark Energy; and also adjust my Corned bill from May 26, 20 II for the 

difference ofthe electric charge. Also any type of relieffrom the power outages would be highly 
commended. Finally, to evaluate the electric line to try and figure out why I am the only business 
on highway 41 who consistently loses power (please make note that it is a new construction). 
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