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STATE OF ILLINOIS 

ILLINOIS COMMERCE COMMISSION 

Maneri-Agraz, LLC 

Application for Licensure of 
Ag~nts, Brok~rs, and Consultants 
und~r S~ction 16-115C 
of the Public Utilities Act. 

Docket No. 

APPLICATION 

Maneri-Agraz, LLC ("Applicant"), hereby requests that the Illinois Commerce 

Commission ("Commission") grant it a license pursuant to Section 16-115C of the Public 

Utilities Act ("Act"). In support of its application, Applicant states as follows: 

GENERAL [454.40, 454.50, 454.100] 

1. Applicant's name and street address. 

Applicant's name Maneri-Agraz, LLC 
Street number and name 1620 W. Sam Houston Parkway N. 
City, State abbreviation, and ZIP code Houston. TX 77043 

2. Related Information: 
• Type of business entity: LLC 
• Jurisdiction in which and under whose laws business entity was created: TX 
• Other names under which Applicant does business (D/B/A): N/A 

,-j 



3. Contact Persons for the following: 
a) issues related to processing this application and 
b) issues related to complaint resolution [454.130] 

John Maneri President 
Name Title 
1620 W. Sam Houston Parkway N. Houston, TX 77043 
Address 
832·358·3900 john@ma·lIc.net 
TolI·Free Telephone Number Email 

Darlana Burnett Customer Service Manager 
Name Title 
1620 W. Sam Houston Parkway N. Houston, TX 77043 
Address 
855·829·1811 dariana@ma·llc.net 
Toll·"Free Telephone Number Email 

Provide each contact person's name, title, mailing address, telephone number, 
and e·mail address for a) and b). 

4. Description of Applicant's business. [454.40(c)(1)] 

Maneri~Agraz is a limited liability company with two members. John Maneri owns 67% and 
Frank Agraz owns 33%. There are currently 10 employees working fuB time for Maneri~Agraz, 
all of which are involved in our energy services business. Maneri-Agraz was formed in 2007 and 
is a national provider of design-build energy efficient lighting services. It is our mission to 
significantly reduce energy costs in large commercial and industrial facilities through the design 
and installation of energy efficient lighting systems, while improving the quantity and quality of 
light within the facility. Our team of lighting professionals has been designing and insta1ling 
energy efficient lighting projects since the early 1990's and is always on the cutting edge of 
emerging lighting technologies. We specify only the best-in-class products that have proven 
records of :-;ucccss and long term warranties. The fact that we do not "make" anything, allows us 
the freedom to specify the products that will perform optimally in every environment we 
encounter. Unlike many of our competitors, who typically represent one particular manufacturer, 
our design team's goal is always to minimize our client's net investment and maximize their 
return on investment. Creativity in design, excellent buying power, diligent rebate analysis, and 
EPACT compliance analysis allows our team to outperform our competition when it comes to the 
bottom line. Our project management team has a long record of achievement in timely, quality 
installations that always work around the schedules of our customers. Our installation plan 
assures that our customers' schedules are a priority, never forcing a shutdown of production. Our 
teams will work during off-shifts, weekends, or whenever it is the most convenient for the 
facility. The entire Maneri~Agral. lighting team is fanatical about exceeding the expectations of 
our clients. And we do it the old fashioned way; we simply do what we say we are going to do, 
every time with every client. 



5. A statement in support of application (including 
schedules if necessary) certifying the applicant 
Section 16-115C of the Act. [454.40(d)( 1)] 

supporting 
meets the 

documents and 
requirements of 

Maneri-Agraz meets and is fully compliant as relates to IL PUC Public Act 096-1385 
Section 16-USC 

Public Act 096-13HS 

IIB6208 Enrolled 

AN ACT concerning utilities. 

Be it enacted by the People of the State of Illinois, 

represented in the General Assembl)-'! 

Section 5. The Public Utilities Act is amended by changing 

Section 16-1 ISC as follows: 

(220 lLCS 5/16-115C) 

Sec. J6-1ISC. Licensure of agents, hrokers, and 

cOllsul{anb engaged in the procurement or sale of retail 

electricity supply for third partic~. 

(a) The purpmc of this Section is to miopllicensing and 

code of conduct mles in a competitive retnil electricity 

market to protect Illinoi~ consumers from unL1ir or deceptive 

acls or practices and to provide persons acting as agents, 

brokers, ~mJ consultants engaged in the procurement or sale of 

retail electricity supply for third parties with notice of the 

illegality of those at:b or practices. 

«\-5) All third-party ~ales representatives cngal!ed in the 

marketing of retail electricity supply must prior to the 

customer signin" a contract disclose that they arc not 

~_!l_mJ.9YKq hy the electric utility operalingjr)J-'le_mmlL~tll_)I.!,' 

sen'ice tenltory, 

(h) For purposes of this Section, "agenh, broker~, and 

consultants engaged in the procurement or sale of retail 

electricity supply for third parties" means any person or 

entity that aUempts to procure on behalf of or sell retail 

electric service 10 an electric customer in thc State. "Agenh, 

brokers, and consultants engagnl in the procurement or sale of 

retail electricity supply for third par1ie~" docs not include 

the Hlillois Power Agency Of any of its employces, any entity 

licensed as an alternative ret~lil electric supplier pUf$uantto 

83 Ill. Adm. Code 451 offering retail electric service on its 

own behalf, any person acting exclusively on behalf of a single 

allclllativc retail electric supplier on condition that 

I:xdusivity i~ disdo~ed to any third party contmcted in such 

agent capacity, any person acting exclusively 011 bchalf of a 

retail electric ~uPJJ!ier 011 condition that exclusivity i~ 

~lhIC;IQ?i~E1HU!!!YJl!lffiJJarty contracted in sw,:1U_lg~Ol~_;lP;Kit.y, 

any peThon or entity representing a municipal power agency, as 

defined in Section 11-119.1-3 of the JIIinois Municipal Code, 

or any person Of cntity that i~ atlempting to procure on behalf 

of or sl:ll retail electric service to a third party that ha~ 

aggregate billing demand of all of its affiliated clectric 

service accounts in lililloi~ of greater than 1,500 kW, 

(c) No pers()r.R'Bl~JN:,'§~~~ Mj!@.sym 9f1~lt, broker, or 

consultant cngaged in the procurement or sale of retail 

dectricity supply for third parties unless that perwn or 

ell1ity is licensed by the C()mmi~sion undcr this Section or is 

offcring ~en'ices on their own behalf under S3 Ill. Adm. Code 

451. 

(d) The Commission ~hall create rcquirements for licensure 

as an agen!, broker, or consultant engaged in the procurement 

or ~ale orretail dectricity supply for third parties, which 

shall include ali of the following criteria: 

(I) Technical competence. 

(2) Managerial t:OJnpctellcc. 

(1) Finallcial responsibility, induding the posting of 

an appropriate performance bond. 

(4) Annual reporting requiremenb. 

(e) Any person or entity required to be licensed under this 

Section must: 

(I) disdosc in plain language in writing to all 

pcrson~ it solicits lD_ tn:.t£mduly! 20! I the total 

anticipated remuneration to be paid to it by any third 

palty over the period of the proposed underlying cu~toiller 

contract and Oi) on or after July 1 2011 the total price 

per kilowatt-houT. and the tola[ anticipated co~t 

i.m;JJt~ivg~QLtll fees or comJlli~sion~ r~ceiy!O-,LpJ1JJlf. 

licensee to be paid by the cmtomer over the period of the 

propo~ed underlJ1inK~;JJ~!.Q!ll.eD;:£m!ract; 

QLdi~dosc if applicable to al! customers prior to 

the cus!(\mer signing a contract the fact that they will be 

receiving eomrcn~ation from the- supplier 

ill Rt not hold ibelf out a~ independent or 

unaffiliated with any supplier, or both, or Ilse words 

rea~oJlably calculated to give that impre~~ion, unless the 

peThOIl offering service under this Sedio!l has no 

contractual relationship with any retail electricity 

~upplier or its affiliates regarding fetai I electric 

service in Illinois; 

ill fJj not utilize false, misleading, materia!!y 

inaccurate, defamatory, or otherwi~e deceptive language OJ 

materials in the soliciting or providing of its services: 

ill (4) maintain copies of all markctin~ matcrials 

disseminated 10 third parties for a period of not less than 

3 years: 

@f§--}notpresentelectricity pricing information in 

a manner that favors one supplier ovcr another, unless a 



valid pricing comparison is made utilizing all relevant 

costs and tenns; ilnd 

ill ~ comply with the requirements of Sections 2EE, 

21-'1-',200, and 2HH of the Consumer Fraud and Deceptive 

Busines~ Prilctice~ Act. 

(f) Any person or entity licemed under thi~ Section shill! 

file with the Commission all of the following information no 

later than March of each year: 

(1) A verified report detailing: any and all contractual 

relationships tllllt it has with certified electricity 

suppliers in the State regarding rdilil electric serviLe in 

illinois. 

(2) A verified report defailing the distribution of its 

cu~tomcrs with the various certified electricity suppliers 

in Illinois during the prior calendar year. A report under 

this Section shall not he required to contain 

custolller-idelJtifying infoflnation. 

A public redacted version of the verified report lllay be 

submitted to the Commission along with a proprietary 

version. Thc public redactcd version Jllay redact from the 

vcrified report thc name or names of ev~.!X!:..eJli.tktt 

electricity supplier contained in the report to protect 

against disclosure of competitively sensi!ivS:.J!!;rr~Uilli!r~ 

information. The infomllllion shaH be afforded pronriewry 

!r~!l!!!1ITI1fQr.2..Y~!lI>i.aner the datc of the filing of the 

verified report. 

f3) A <:BfJ) of it. erifiet;l finllneial .-('Itemellt. 

ill f41 A verified "tatcrncnt of any changes to the 

original licensure 4ualificlltion~ and notice of continuing 

compliilnce with illl requirements. 

(g) The Commission shall have jurisdiction ovcr 

disciplinary proceedings and complaints for violations of this 

Section. Thc findings of 11 violation of this Section by thc 

Commission sha!l result in a progressive disciplinary scale. 

For a first violation, the Cummission may in ib.discre!iol!., 

fJHill suspend the license of the person so disciplincd for a 

period of no less than one month. For 11 second violation within 

11 5-year period, the COlilmission shall suspend the license for 

Ihc person so disciplined for a period of no! less than 6 

months. For a third or subsequent violation within a 5-year 

period, the Commission ~hall su~pend the license of the 

disciplined person for 11 period of not less than 2 ycar~. 

(h) 111is Section shall not apply to a retail customer that 

operates or manages either directly or indirectly any 

facilities, equipment, or property used or contemplated to be 

used to distribute dectri.; power or energy if that rdail 

cu&tomer is a political subdivision or public institution of 

higher cducation of this State, or any corporation, company, 

limited liability company, association,joint~stock company or 

,lssociatioJl, finn, partnership, or individual, or their 

les~ces, trusts, or rc.;civcrs appointed by any court whatsoever 

that arc owned or controlled by the political subdivision, 

public institution of higher education, or operated by any of 

its lessees or operating agents. 

(Source: P.A. 95-679,eff. HH 1 .. 07.) 

Section 99. Effective date. This Act takes effect upon 

becoming law. 



6. The name, address, telephone number, any facsimile number and any e-mail 
address of the agent registered with the Illinois Secretary of State. This 
information shall be kept current and any change regarding the licensee shall be 
reported within 15 days after the change occurs. The required information shall 
be filed with the Chief Clerk of the Commission at its Springfield office. 
[454.40(c)(3)] 

7. A statement to disclose whether the Applicant is licensed as an agent, broker or 
consultant in any other jurisdictions, similar to the licensure required under 
Section 16-115C of the Illinois Public Utilities Act. Additionally, the Applicant is 
directed to disclose whether it has had any complaints filed against it for its 
provision of any services in the electric or gas industry in this or any other 
jurisdiction. If yes, the Applicant is directed to include in its response the nature 
of the complaint, the jurisdiction, and the ultimate resolution. 

No complaints have been filed against Maneri-Agraz, LLC. Maneri-Agraz, 
LLC is currently licensed to do business in Massachusetts and Maine. 
Applications for license have been sent to the PUC of Connecticut, Rhode 
Island and New Hampshire. 



8. Applicant certifies that it: 
a) is licensed to do business in the State of Illinois and is in compliance with 

all other applicable laws, regulations and Commission rules and orders; 
[454.40(c)(2)] 

b) shall comply with all terms and conditions required by Section 16-115C of 
the Act; [454.40(d)(2)] agreed 

c) shall ensure any person who acts on behalf of the entity will comply with 
all sections of Part 454 applicable to the function or functions to be 
performed; [454.40(d)(3)] agreed 

d) shall remain in compliance with the provisions of the Act and Part 454; 
[454.50] agreed 

e) shall ensure that authorizations received from customers, and all other 
applicable records are retained for a period of not less than three calendar 
years after the calendar year in which they were created; and [454.1 OO(a)] 
agreed 

f) shall preserve the confidentiality of its customers' data. [454.100(b)] 
agreed 

MANAGERIAL LICENSING QUALIFICA nONS [Section 454.60] 

9. Applicant meets the managerial qualifications set forth in Part 454.60, as 
demonstrated in Attachment ~. Attachment ~ includes an exhibit containing a 
corporate organizational chart and identifying the persons who are being used to 
meet the requirements of Part 454.60(a). Attachment 13 includes an exhibit 
containing occupational background information on the person or persons who 
are being used to meet the requirements of Part 454.60(a). [Attachment should 
include narrative and/or resume of key personnel showing clearly how the 
managerial experience requirement is being met.] Attached 



TECHNICAL LICENSING QUALIFICATIONS [Section 454.70] 

10. Applicant meets the technical qualifications set forth in Part 454.70, as 
demonstrated in Attachment <:. Attachment <::. includes an exhibit containing 
occupational background information on the person or persons who are being 
used to meet the requirements of Part 454.70(a). [Thi1attachmenf.j:lhj;lIlIdentifY 
the· persons who are being used. tOIYlEjet . each of . the .reguiremi1~tsof.Part 
454.70. Attachment should include narrative and/or resumasof key per§qnnel 
showing clearly how the technical eXperience requirement is. being . met.] 
Attached 



FINANCIAL LICENSING REQUIREMENTS [SECTION 454,80] 

11, Applicant is required to execute and maintain a license or permit bond in the 
name of the People of the State of Illinois issued by a qualifying surety or 
insurance company authorized to transact business in the State of Illinois, The 
amount of the bond shall equal $5,000, .[~.t/lf1I~~;9J;~t~d 
requi!"edil>,Y .•• Pi!I1 .. 4Q"h~<i!).i!fl(I~;tmlt·th&·.surety·m&ets.·.the·denoitien of 
"qualifY!ngsurety" aS$&tfOrth io.Part4!)4.10.] 

[Department of the Treasury's Listing of Approved Sureties (Department Circular 
570) (http://www.fms.treas.gov/c570/c570.html)] Attached 



CODE OF CONDUCT [SECTION 454.90] 

12. Applicant certifies that it shall: 

a) Disclose in plain language in writing the nature of the services offered Qy 
the ABC; agreed 

b) Disclose in plain language in writing to all persons it solicits the total 
anticipated remuneration to be paid to it by any third party over the period 
of the proposed underlying customer contract. Any such disclosure must 
be made prior to entering into the contract and signed by the customer; 
agreed 

c) Not hold itself out as independent or unaffiliated with any RES, or both, or 
use words calculated to give that impression, unless the person or entity 
offering service under this Section 16-115C of the Act has no contractual 
relationship with any RES or its affiliates regarding retail electric service in 
Illinois; agreed 

d) Not utilize false, misleading, materially inaccurate, defamatory, or 
otherwise deceptive language or materials in the soliciting or providing of 
its services; agreed 

e) Maintain copies of all marketing materials disseminated to third parties for 
a period of not less than three years; agreed 

f) Maintain copies of all disclosure statements required in subsections (a) 
and (b) for a period of not less than three years; agreed 

g) Not present electricity pricing information in a manner that favors one 
supplier over another, unless a valid pricing comparison is made utilizing 
all relevant costs and terms; and agreed 

h) Comply with the requirements of Sections 2EE, 2FF, 2GG, and 2HH of 
the Consumer Fraud and Deceptive Business Practices Act [815 ILCS 
505/2EE, 2FF, 2GG, and 2HH]. agreed 

REPORTING REQUIREMENTS [SECTION 454.110] 

13. Applicant agrees to submit reports in accordance with annual reporting 
requirements. [454.110] agreed 



WHEREFORE, Applicant requests that the Commission grant its application for 

licensure as an agent, broker, or consultant to engage in the procurement or sale of 

retail electricity supply for third parties. 

Name of Attorney 
Attorney's Firm or Company Name 
Address of Attorney 
Attorney's Telephone Number 
Attorney's Fax and E-mail (optional) 

Respectfully submitted, 



STATE OF Tx l 
COUNTY OFi'lfI Sl 

VERIFICATION 

:]ObV\ MC,\C1Q {\ ,being first duly sworn, deposes and says that she/he is [the] 

[a(nl] ______ [of][for] [Applicant]; that he/she has read the foregoing 

Application of [Applicant], and all of the attachments accompanying and referred to 

within the Application; and that the statements contained in the Application and the 

attachments are true, correct and complete to the best of [her][his] knowledge, 

information and belief. 

Sub~cribed and ~worn to before me 
this ~ day of u&\o 'D <:., '(' , 201.L 

n verifying application] 

oARLANA BARNE11 -~"l 
MY COMMISSION EXPIRES 

October 14, 2013 


