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NOW COMES the Claimant, Jamal Shehadeh, pro-se, and for his
complaint against CONSOLIDATED COMMUNICATIONS PUBLIC SERVICES, INC.,
a telecommunications company as defined by the 1llinois Public

Utilities Act, states as follows:

NATURE OF THE COMPLAINT
1.) This Complaint arises from the failure of the Respondent
to comply with it's obligations under the Public Utilities Act as
well as the CONSOLIDATED COMMUNICATIONS PUBLIC SERVICES, INC. ('CCPS'")
Illinois Commerce Commission ("ICC") Tariff No. 3 governing service
to offenders committed to the custody of the Illinois Department of

Corrections ("IDOC");

JURISDICTION
2.) The ICC has exclusive jurisdiction over Claimant's claim
since Claimant seeks reparations in the form of repairs to Respondent's

faulty and defective equipment;

PRIOR LITIGATION
3.) Claimant presented his claim to the Consumer Services

Division of the ICC on or about September 7, 2011 and said claim



was closed for a lack of jurisdiction. See copy of Claimant's
ICC Comment/Complaint Form and the Consumer Services Division's
response letter to File No. 2011-17646 attatched as Exibits A and
B

4.) On June 20, 2011 Claimant filed suit against the Respondent
in the Circuit Court for Coles County, Case No. 2011-s¢-558, and
on or about September 7th Claimant's complaint was dismissed at the
request of Respondent which claimed in part that the ICC has exclusive
jurisdiction to hear Claimant's compalint. See Respondent's Reply
Memorandum in Support of Motion to Dismiss @ § A 2 1 3, attatched

as Exibit C;

PARTIES
5.) Claimant is a resident of Taylorville, Christian County,
Illinois who is currently committed to the custody of the IDOC and
housed at:
Logan Correctional Center
1096 1350th Avenue
P.0. Box 1000
Lincoln, IL 62656
and was at all times mentioned herein a customer of the Respondent;
6.) Respondent is a telecommunications company and a public
utility as defined by and subject to the Public Utilities Act whose

primary offices are located at:

121 South 17th Street
Mattoon, IL 61938

and was at all times mentioned herein the sole telecommunications
provider for the inmate telephones of the IDOC as provided by the
Department of Central Management Services Contract for Supplies and/
or Services attatched hereto as Exibit D. See Department of Central

Management Services ('CMS'") contract No. TCVS 0302 attatched, Exibit D;
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STATEMENT OF FACTS
7.) On February 22nd and 24th of this year the microphone in
the handset of the telephone Claimant was using stopped working and
Claimant had to terminate his call early since the called party no
longer could hear Claimant;

8.) Claimant reported the broken phones to corrections officer
("c¢/0") K. Danner who turned in a work order for the broken phones;
9.) Claimant wrote two letters to the Respondent's Vice

President, Brian Carr, and informed him of the telephone problems;

10.) Claimant filed an offender grievance with the IDOC over
the failure of the IDOC to enforce the maintenance provisions of
it's contract with Respondent;

11.) The phones remained unusable for at least two weeks before
the Respondent sent someone to repair them;

12.) On or about June 6th two of the four phones in Claimant's
housing unit stopped working;

13.) Claimant informed c¢/o Goldsberry who submitted a work
order for repair of the phones;

14.) Claimant also filed another offender grievance;

15.) On or about June 10th an agent of the Respondent arrived
in Claimant's housing unit, verified that two phones were broken, and
said that he'd be back in a week to repair them;

16.) Both phones remained unusable for at least two more weeks;

17.) On or about June 20th and continuing to June 22nd all four
phone in Claimant's housing unit were inoperable;

18.) On or about June 25th and continuing to June 27th two of
the four phones in Claimant's housing unit were inoperable;

19.) Claimant reported the outage to the ¢/o on duty who filled



out a work order and submitted it to the maintenance department for
repairs;

20.) On or about June 22nd Claimant had his mother contact the
Respondent's customer service center to report the outages and she
was told that the IDOC must contact Respondent directly before any
repairs can be made;

21.) On June 27th Claimant contacted the Respondent via mail
and informed Respondent of the continued problems with phones at
Logan Correctional Center. See letter with proof of service attatched
hereto as Exibit E;

22.) On or about July 12th Claimant had to terminate his call
early due to static on the line;

23.) Claimant reported the problem to the ¢/o on duty, Officer
Dawson, who submitted a work order for repairs;

24.) On July 14th Claimant had to terminate his call early due
to poor reception;

25.) Claimant reported the problem to c¢/o Womble who submitted
a work order for repairs;

26.) On July 17th Claimant had to terminate his call early due
to the microphone in the handset failing;

27.) Claimant reported the problem to c/o Sullivan who submitted
a work order for repairs;

28.) On August 3rd Claimant had to terminate his call early
due to static and poor reception;

29.) Claimant reported the problem to c/o Kling who submitted
a work order for repairs;

30.) On or about August 2nd Claimant contacted CMS and requested

copies of the Respondent's escalation list of contacts for repairs
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and the Respondent's monthly reports of trouble calls for Logan
Correctional Center which the Respondent is required to maintain
according to §§ 4.6.4 and 4.6.4.5 of Respondent's contract with
the State. See letter attatched as Exibit F;

31.) On or about August 12th and 18th CMS responded to Claimant's
request and claimed that CMS has no responsive records; See response

letters attatched as Exibits G and H;

32.) On or about August 29th Claimant submitted a request to
the IDOC for all records in it's posession that were furnished in
accordance with §§ 4.6.4 and 4.6.4.5 of the CMS contract with the
Respondent and the IDOC claimed that no such records exist; See the
response letter form IDOC attatched as Exibit TI;

33.) On or about August 30th, in response to a subpoena issued
in the Coles County Case involving the Respondent, CMS acknowledged
that the Respondent has not been furnishing trouble call reports or
the contact information for Respondent's officers responsible for
ensuring repairs are made as required by the CMS contract. See the

response to the subpoena attatched as Exibit J;

34.) CCPS is in violation of it's own tariffs on file with the
ICC at but not limited to: CCPS ICC Tariff No. 3 § 2.1, § 2.2.4,
§ 2.12, § 2.13, § 3.1, and § 3.3.2;
35.) CCPS is in violation of its contract for telephone service
of the IDOC offender telephones with the State at: CMS Contract No.
TCvs 0302 § 3.1, § 3.2, § 3.7, § 3.9, § 3.13.1, § 3.13.2, § 4.1.2,
§ 4.1.3, § 4.1.5, § 4.3.10, § 4.4.1, § 4.4.8, § 4.6.4, § 4.6.4.2,
§ 4.6.4.3, § 4.6.4.5 and §§ 13 and 15 of the Standard Terms, Conditions
and Certifications chapter;
36.) CCPS is in violation of several sections of the Public

Utilities Act and the sections of the Illinois Administrative Code



governing service by telecommunications companies;

RELIEF REQUESTED
WHEREFORE Claimant respectfully requests that this Commission

grant the following relief:

37.) A formal hearing on all matters;

38.) An order directing the Respondent to repair or replace
all existing telephones and wiring;

39.) An order directing the Respondent to make future repairs
within the 24 hours required by it's contract with the State;

40.) An order directing the Respondent to install at least one
phone for every ten offenders as required by it's contract;

41.) Civil penalties as provided for in §§ 13-304 and 305 of
the Public Utilities Act;

42.) Claimant's costs in this action.

43.) Any other relief this Commission deems just, fair, and

equitable.

Respectfully submitted,

DATED ,g%g,'@ﬂz«, 2wh ol

Jamal Shehadeh, Claimantr

Jamal Shehadeh #s10300

Logan Correctional Center

1096 1350th Avenue

P.0. Box 1000

Lincoln, IL 62656

Telephone (217) 735-5581 Ext. 261
Facsimile (217) 735-4807



BEFORE THE COMMERCE COMMISSION
OF THE STATE OF ILLINOIS
SPRINGFIELD DIVISION

JAMAL. SHEHADEH, )
Claimant, %
v. ; Case No.
CONSOLIDATED COMMUNICATTIONS g
PUBLIC SERVICES, INC., )
Respondent. %
VERIFICATION

I Jamal Shehadeh do hereby swear and affirm under penalties
of perjury that the contents of my Complaint against the Respondent,
Consolidated Communications Public Services, Inc., dated September
20, 2011 are true and accurate to the best of my knowledge, except
for those matters stated upon information and belief, and as to those,

I believe same to be true.
s ;

Subscribed and sworn before me on this the {2 day of

STATE OF ILLINOIS )
s

L

COUNTY OF LOGAN

October, 2011.
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Notar} Public




