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Case: 11- 0U62 
2011 OCT I Li 

A 10" f~[]RMAL C[]MPLAINT 
Illinois Commerce Commission 

527 E. Cepltol Avenue 
Ci-li~r ~~._".:':; Ci-TICC: Springfield. Illinois &2701 

ORIGINAL 
Regarding a complaint by (Person making the complaint): Vivian Marie Holmes 

Against (Utility name): -,C",o",m",E",d~ _____________________________ _ 

As to (Reason for complaint) Since October 31, 2010. I have lived in a two bedroom apartment j n 

North Chicago Illinois. I received and paid my reg1llar CornEd hjll as normal nDt;l this 

past summer when I received a bill for oyer $2 SOD CornEd claims that the bjll was for 

between 11-1-2010 to 4-27-2011. I believe the CornEd is charging me for $2 SOD of 

electricity that I did not use. 

in Nort b Cb j caga Illinois. 

TO THE ILLINOIS COMMERCE COMMISSION. SPRINGRELo. ILLINOIS: 

My mailing address is P.O. BOX 646 North Chicago II. 60064 

The service address that I am complaining aboutis 1419 S. Jackson St .. Unit lR North Chicago TT,60064 

My home telephone is ~l 672-8884 

Between 8:30 A.M. and 5:00 P.M. weekdays. I can be reached at [~l 672-8884 

My e-mail address is .. N"o"'n"'e'-----_______ _ I will accept documents by electronic means (e-mail) DYes ~No 

(Full name of utility company) -;c"'o"'m"'E:;:;d":::::---::-:-________________ (respondent) is a public utility and is subject 
to the provisions of the Illinois Public Utilities Act 

In the space below. list the specific section of the law. Commission rule(s}. or utility tariffs that you think is involved with your cDmplaint 
83 111_ Admin. Code 410_200_ 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

E]Yes D No 

!KJYes D No 



, 

PI, as, stat, your complaint bri'fly. Numb,r ,"ch of th, paragraphs. PI,"s, includ, tim, p,riod and dollar amounts involvad with your complaint. Us, an 
,xtra sh"t of pap,r if n"d,d. 
1. I live at 1419 S. Jackson St. North Chicago and have CornEd electric service. 

2. Since October 31, 2010 I have paid my CornEd bill as the as normal. 

3. My July bill contained charges from totaling $2,560.51 for service 11-1-2010 to 4-27-2011. 

4. I believe this bill is wrong because I did not use that much electricity. 

PI"s, cI,"rly stat, what you wantth, Commission to do in this casa: I would like the Commission to remove the 
8-1-11 CornEd charge of $2,560.51 titled "Billed Wrong Tariff" from my bill. 

NDTlCE: If p,rsonal information (such as a social security numb,r or a bank account numb,r) is contained in this complaint form or provid,d lat,r in this 
proc"ding. you should submit both a public copy and a confid,ntial copy of th, document. Any p,rsonal information contain,d in the public copy should be 
obscured or removad from the docum,nt prior to its submission to th, Chief Clerk's office. Any personal information contain,d in th, confid,ntial copy 
should r,main legible. If personal information is provided in your public copy. be advised that it will b, available on th, intern,t through th, Commission's 
,·Dock,t w,bsit,. The confid,ntial copy of any filing you mak,. howevar. will only b, availabl, to Commission ,mploy",s. If you fiI, both a public and 
confidential version of a document. claarly mark th,m as such. 

Today's Data: 9/30/2011 

(Month. day. year) 
Complainant's Signature: ~~ '#Zat<.C...~ 

If an attorney will r'pr,sent you. pl,"s, giva the attorney's nam,. addr,ss. t,lephon, number. and ,'mail address. 

Wh,n you finish filling out this complaint form. you n"d to fil, th, original with the Commission's Chief Clerk. When filing th, original complaint. be sur, to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 

VERIFICATlDN 
A notary public must witn,ss th, completion of this part of the form. 

I. Vivian Marie Holmes . Complainant. first b,ing duly sworn. say that I have read the abova petition and know 
what it says. The contents of this petition are true to the best of my knowl,dg,. 

1J.u,.(~»ZaA<;, ~., 
Complainant's Signatur, 

/ Z 12-0 / ( __ OFFICIAL~ 
',""",SA M 131..ACK8URN 

r:AfIIf!IfIlIIUlfAStATE OF ILI.WOIS 
. 'COt.t.ItSSION Ela>tRes:l~11t4 

NOTE: Failure to answer all of the questions on this lorm may result in this form being return,d without pro:c:,s:s:ing~.~~~~~~~~~~·~u~,~-
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